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oft. Hiww. A, vE. Afcerehis T, Jag-THewes T HiEail IS A% S o I USTe hedl TR e eell eretud @ St
1 I feaE o ST T e NHH HrEie gRe, 75 fee § ggiwiet Sd Hd gy |

Shri. CH. S. S. Mallikarjuna Rao, MD & CEO paying tribute to Punjab Kesari Lt. Lala Lajpat Rai ji, founder Punjab National Bank,
On occasion of Republic day at PNB Head office Dwarka, New Delhi

wrE oft. i e T, S v forem e, i fase T @ s Se w6
HieTst g wrEied, T6g 3T, fooet & 7w wuh e % IR F Fu
SMC A qT8; SH. TR, . AGAVH, HRIACS Hexeh, A off. g e amr, FiY wa fopam weam, mﬁwgwmqa@mwmuaﬁ
3T sft. v, . va. Aicass v, Jeu-fiees o e,
Inauguration of Gram Sampark Abhiyan by Shri. Narendra Singh Tomer, Hon’ble Minister of Agriculture & Farmers Welfare,
Rural Development and Food Processing Industries at PNB Head office, Parliament Street, Delhi .
From Left to right: Dr. R. K. Yaduvanshi, Executive Director, Shri. Narendra Singh Tomar, Hon’ble Minister of Agriculture & Farmers Welfare,
Rural Development and Food Processing Industries and Shri. CH. S. S. Mallikarjuna Rao, MD & CEO.
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3 foxfl@ a¥ 2020-2021 &G 39 S hi @Mt e
T A §Y 3N TY 6 G oo b R WG H THE
foRIvATY STT9® |3 Hd gY BN B W 2| 39 anfes Ruie |
foreqa vl FeaTe 31 wee 4 TS € |

foreiar ad 2020-21 g WX H AU @1 8 31 9Ra
3R YA &I ATl g A hadl MG &9 H, dfch
e % R0 & off s Tug o) Hifas-19 Tgmr
% TG o BRI FAITA! o AT TS ATAA b H
e % 3% HmE R A3 S 3h 3fed 6
THWEH ¥ Hetea stfafen frier off o

Iaqd feafd 89 < STas[e, IR S Ueh Hegd Sed
AT 3R qed o, PR Amwear 3 R et fRufa %
1Y 39 Tk Y W IWER T GHEEH o IAad, bl
Sl o SR, HFE TEIEE 3R g Senfiehl ()
TR i fepte wme o qU foran | S g8 e, wmed
3R 9g= % "1y, A AN IRATd 3R AT ATesh
YR & 91¥ dioid it foram S @1 2158es 31am,
RN EeATcnsh ataq1 | fafirs sreefies et 6 3R
T higd Hd BT SHGE hl Ihg o T T 3 3MUR AR
fora 81 afdwrasse e isa 3R fefea sise feeftad
Tised 3 BHIE KU1, g&ral AR & a9E T (dud) o
gur foR 2 | 99U €9 @, TN AW AR fEaument
SE & |

T o SR, T AR & T § 37 Hehiial il g | gig
B4 % Ryl forar 5@ 1 off | 8, 39 aeft fgqument o ufa st
el HelG1 Sh LAl g el Hifas - 19 HEWRI % H0T
319 fRrsi st @ fean ofi sae difed gul §, stieni sansti
% STESE, Tl ! fEly da e wE ¥ R T
I H ¥ Tcdeh o MM R d8d & e 3= a=are
1 =ITEe &l

.
uatr-ferderes va H3=a sriutas
sftrpt FFF A

From the Managing Director
and CEO’s Desk

foa. vA.93. afessreist @ | CH. S. S. Mallikarjuna Rao

Dear Shareholders,

It is my pleasure to place before you the Annual Report
of your Bank for the Financial Year 2020-21 and share
highlights of Bank’s performance during the year. The
detailed performance and initiatives are provided in
this Annual report.

The financial year 2020-21 has been challenging
across the globe and India was no exception to that. It
was tough not only sociologically, but even from the
economy perspective. Apart from the challenges on
account of the impact of COVID 19 pandemic, there
was also an additional responsibility with respect to
amalgamation of Oriental Bank of Commerce and
United Bank of India into Punjab National Bank.

Despite the unprecedented situation, your Bank
endured on its growth trajectory with a strengthened
organization structure & balance sheet, sustained
profitability and stable capital position. Under
amalgamation, the Business, Human Resource and
Information Technology (IT) integration of the three
Banks were completed in record time. The synergies
are being realized with an augmented capacity,
capability and reach, with a wider geographical
presence and a vast customer base. In addition, the
revamped organizational structure has created a solid
foundation for business growth with focused attention
towards various business segments. The verticalized
customer centric & digital credit delivery model has
improved credit underwriting, efficiency and
turnaround time (TAT). Overall, the endeavour has
been to create value for our stakeholders.

During the year, there were heightened concerns on
account of new virus mutations and the accumulating
human tolls. | extend my deep condolences to all the
stakeholders who lost their loved ones and suffered
due to the impact of Covid-19 pandemic. | also want to
acknowledge the contribution and courage of each of
our employees, in providing uninterrupted services to
customers, despite the tremendous odds.
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Sfelen e
Aferen refeaaTen

Ifiger 3mffer gfbenior Tshur T 9% wTedl 3R Shifag-19 &
FEd AT o HRUT STMHIAAT § W g3 o1l I &R W,
forcia o 2021 6t vem e °, 39 TemM 3 fasht @ i
AT, T & 3 A HIA ot HH TR 3T STIETA hl
urfed feram| fegsm 2020 % 3@ d, s AT hI
Tefipican fou S 3R o <1 | STehTehtul SHIishH i E3Td
fopu S & 3ufid Sft 2 | 5k sTe[e, AT AR W Sed 31
$Heh TehUdl ! T § gfg B o R dfaes FwrEATsT |
Fcafees rffa s+ @

Fo el g HEM ¥ S Werehiel 3N Jfaftes Hiforra sumi
o g1 Wit ek © ST fee™ W @, 9y 2021 ®
TSI YE3ATA i od (Rl § Gar g311| AT HRISR
ST T I -HETRT o TR W ole 3718 8| 3mfen 3R = §
HEMEM % oS0 ¥ Ted g9E; 2021 % e It fowE ®
GUTEATST aTel JUHR <915 3R Sgd TR qUT Sehreol |
it SIfd o SR STUGTHA HH HhNIcHS THY R
1Y I SITR STEET (SUAE) o A1 Afteh rdiegase
<1 feufe fufsa 2 1

IRTRTOT & A ¥ 3R refegawensti & fi-«f e & gem
% RV Ak FTffErdar @aTe & @ 21 faw §% 1 5 2021
1 fger e wreeT % IHER, Host 9y 2021 §
Afeger arefeawen # 5.7 ufowra 6t gfg 1 T 21 T w
o, ATeies Team 3R faeh T (3NgHE) 3 3197 Fei=ad
ST 3T3eqe § 2021 % forw Afes fosem qafqam i
5.8 fawrd ek Gnferd s feam 31

SR R T TR T8 3R ScHTE ST o |1 oSt |
T B AT e aftes foreer o ftawan fiferra aweH
SR SEETERT 3UTET W 16! B deh (4 )

WRATT SteiegerEen

forefia o 2021 1 ifaw fommdt & 1.6 Sl 1 FHRTEEH
gfg TH T % 9, WEMN H gE{ T, TEE % TQ
Fd o9 % IW 3N HshAv a1 g < H gfg B9 & Hrw
A STfeawer i 95 Al 1 dTHT AT T

Tg 2021 #, TP Fifessh wRtea (NSO) grr S e
% ITHER, dRdfaeh Tehdl T 3cq1g (GDP) ® 2019-20 #

Economic Overview
The Global Economy

The global economic outlook was shrouded with
uncertainty in view of the new waves of infections and
mutant strains of COVID-19. Globally, in the first
quarter of FY21, the pandemic impacted private
consumption demand, services sector and low-skilled
labour market and the Businesses. By end of
December 2020, multiple vaccine approvals and the
initiation of vaccination program in some countries
brought hope. Despite that, the global prospects
remain highly uncertain due to new virus mutations
and human tolls.

Together with a progressive adaptation to pandemic
protocols and additional policy measures by some
countries, conditions moved into place for a strong
start to the year 2021. Merchandise trade volumes
have returned to pre-pandemic levels. The state of the
global economy is mixed, with the US and China
having rapidly declining effects of the pandemic;
European countries with favourable growth prospects
for 2021; and emerging market economies (EMEs) with
a relatively less positive overall outlook because of
resurgence in infections and slow progress on
vaccination.

The global uncertainty is waning out owing to vaccine
rollouts and gradual reopening of the economies. As
per the June 2021 Global Economic prospects of the
World Bank, the global economy is set to expand by
5.7 percent in calendar year 2021. In the same line,
Organisation for Economic Co-operation and
Development (OECD) in its latest Economic Outlook
has revised up the global growth forecast for 2021 to
5.8 percent.

The Governments over the globe are acting faster with
relief and stimulus measures. Going forward the
sustenance of global growth will significantly rely on
policy support and public health measures.

The Indian Economy

The Indian economy, after having regained positive
growth of 1.6 percent in the last quarter of financial
year 2021, faced renewed challenges on account of
the second wave of the pandemic, emergence of new
mutant strains of virus and consequent rise in
infections and mortalities.

As per the estimates released by the National
Statistical Office (NSO) in May 2021, Real Gross
Domestic Product (GDP) contracted by 7.3 percent in
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T8 4.0 wfowra i gfg & gam § 2020-21 F g 7.3 wfewra
T 2| foefa ad 2021 % fow qer i 7ol W arEafaes afid
ghd god (ShEte) | 6.2 uferd H@pad g4 1 FAIEH 2|
forfir = 21 o fotu, < &t srorfa Y ik faseft, i, ot
qAT 3T ITAATQISAT 4 Ffefq Tohel qod A HhWIcHS IfG T3t
I 2| Tpa i TR = fomrfet @ g it @a § 2.7
wfera 1 gfg g8 2 3R <eft ot & drm T @
Fgaht 28.3 Jfawrd &1 T | IR fiid o (3RefiaTs)
AR, 31 foaxia ad 22 # S 9.5 wfowra i gfg g9
1 JAH 7|

BT, TETHRI hl GEHY TTaR 3 3Tl Gor i Tl feran
2,700 EU T8 % HH B o Hehd GEIT 7| & 3R fomiy
=T % HR, gEd dE 1 W g €9 H HiE A W
TET 81 B WA I T § A8 o e § TrHior Wi gwied
B Tehdl 8l fUse o fopu U srmymer faear o R
THRT =T | T it 7 8 Hha 2

TS T8 T, Y 3R Tk W Fansti st smy Imyfd
viifeufaat & fafay vae faemm & gecam 61 foen § s
rATeel TgH A &l SEnfieh Icated 3R fRia W gge
MER TWTET % HRU I(G T3 &, AT THRIHS WA o +ff
THTUT G & | $Heh STCITTh, SIehTehtyl shi i 37X TR 3T
IR T WA J9d |

SifeRm e # forerme

TEHII % RO, AT H hHl % HRU S B0 gy He @
gIeAifeh, FaeX 2020 &, 3ni¥er wfafafen & dwmrems
JEATT B b AY-T1Y KV [TEgR o Hohd | I8 IR
Tt 6 feufaet it srdfeaen & wfies IRt gra
g g3l

syl s S (cEEfid) @ weer R-frfe
gty (Sfeadie) smama 9= 2020 % 8.4 Sfae & =es
= 2021 § 7.5 Sfaerd @I gTeiteh, T qatE =Re
g iEuf arfiertor W 3TaRE Uk B o d1Y &1, AT
fomfeat & wiwufa e 6 gemar @ fef w0 6
FTETIRal |

RIS T H <@ AT AT, I Yol L, el § Fur 37
ATIEAT hl IR AT % HeASR b oi-UF H gaTa JeeH

Je feufa & €| sggfua e S (waeist) & 4oft
Shifgg-wifen ufeufs s (Hemusm) = 2020 H

2020-21, as compared to a growth of 4.0 percent in
2019-20. The contraction in Real Gross Value Added
(GVA) at Basic Prices for FY21 is estimated at 6.2
percent. For FY21, the two sectors have recorded
positive growth in GVA i.e. agriculture and electricity,
gas, water & other utilities. Private consumption with a
growth of 2.7 percent emerged out of three successive
quarters of contraction and the Government spending
has surged back to 28.3 percent during the 4th quarter.
According to the Reserve Bank of India (RBI), GDP is
now projected to grow by 9.5 percent in FY22.

Though the second wave of the pandemic has
impaired the economic recovery but signs of the
receding of the second wave are evident. On account
of regional and specific containment, the second
wave’s toll is mainly in terms of the hit to domestic
demand. Rural demand may be impacted with the
wave spreading into smaller cities and villages. The
support from Government spending may also
moderate  from the extraordinary expansion
undertaken last year.

On the positive side, several aspects of aggregate
supply conditions such as agriculture and contactless
services provide tailwinds towards growth revival.
Industrial production and exports have surged on
strong base effects, but there is also evidence of
positive momentum. Going forward, the speed and
scale of vaccination will shape the path of economic
recovery.

Developments in the Banking Sector

In view of the pandemic, Bank credit growth remained
subdued on account of lack of demand. However,
since November 2020, there were signs of credit
revival alongside green shoots of recovery in
economic activity. This was facilitated by favourable
liquidity conditions and a gradual unlocking of the
economy.

The Gross Non-Performing Assets (GNPA) ratio of
Scheduled Commercial Banks (SCBs) declined to 7.5
percent as at the end of March 2021 from 8.4 percent
in March 2020. However, with the lifting of the interim
stay on asset classification standstill by the Hon’ble
Supreme Court, asset quality will need to be closely
monitored in coming quarters.

On a positive side, Banks are better positioned
in managing stress in balance sheets in view of
higher capital buffers, improvement in recoveries and
a return to profitability. The capital to risk-weighted
assets ratio (CRAR) of SCBs rose to 16.0 percent by
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Uty W 14.7 faed & sg 9 2021 6 GEIE 16.0
gfaerd & Tl ARSISE o FTER, qod G0 F Hohd
faetar 8 fo6 wiefiw denf & o iR qEme iy B9 %
FTaS[E T9Y €9 § 9479 gof 2

HIfag-19 o g9a = fefection 6t sgdt i & @,
dfehTT FRER T 6 b H g W H TH G
JEATA I 2| 3T TRy, e sty 3t s &, aen
g foehrE o 3T 3R Afesh deprehtel SIEH | 3T
gur H Tfq i G9EET 81 Sedl HdT ITA o |-
TIHR GRT HUFE hl 3T T & SN 3 ! qudq
ot fircrm, a8 w0 afge & fau g gt &
I[ETA Bt

TR

JATIhT Sk GHTHITT HTeIsI-eh &1 o JUH dehi (fiugst) ¥ 4
s o1, e feref % oy $anEtE it SquHans et
SRETAT T Tehlehor feranm 37X Tk Janati sl Jutfad fepu
fom frepid wmg o fset 7 @ 10 ° U fam) z@ss
Frerran, focia o & Qv wEmfed g % faT 196 Heg
TfterehyrH ot @gd fopu U AT SRl % 18 HUs A 3iferes
UEsh 319 Tk & wiewd W 2l @eft e, Hfifea 3k
gfshaTan U e T1fyd o foram 8 3R A deni o
e Icarel 3 Aifadi w1 SR fwal % -y
TeSh IR FHANE HI AAWEHAHA H AF H W gQ
AU TR B | & aeh WHe GE1EH (WT.H.) o Thishlul i
T g, S A dH1 § 8 Taus fUgia & YR W 3o Tef
FHEAT HedTul 3 AT AT i grfien i 3 34
e IYd fear 3 srifasaes 1 sgEr @ 3t
FH=TE it TgfE § gfg FE * fou S H R ot
& WY TG GEEE B TfEd fear 81 S 3 1 Sl &
TR ATATERTT % TITYG i AT TERId H HES ThIohl
g & & LT F GEHiah ThHIRW wEimE ot IE
ToRaT| ST H&T ILTA HHTART I STUEATS o |1 qHETTT
TS o ShIAHITdeh SealTdl ol TG AT AT, S 3T TER
A SgH | Heg S| d 3 fafgad &= § aemd sen
% foTu st 3% fohan 1 3o 37aid, s 3 dred S
o foru fafie uitamem @ei i vg=m i 8 39 ; 3@ /vdey
Ifereptor, feshl o =il 6 g4 dard, fafea i &
forshl, TS QUi AfshaTaTl o SRV BF aTelt 3T AN
oA | SHEER, HHG GHIEA 3 3TN ThIHT T HiA
% 91g, S T JAH 3§ FIEH hl g8 s I ez o
FAfereh &I ¢ R

end- March 2021 from 14.7 percent at end-March
2020. As per RBI, stress tests indicate that Indian
banks have sufficient capital at the aggregate level
even in a severe stress scenario.

The impact of COVID-19 has triggered a paradigm shift
in the way banking business is undertaken across the
globe, with an increasing role of digitalisation. Going
forward, accommodative liquidity and interest rates,
growth measures by the government and the mass
vaccination drive are likely to drive the economic
recovery. The Capex push by Government alongwith
the rising capacity utilization also to support GDP
outlook, ushering in a positive outlook for the credit
scenario.

Amalgamation

Your Bank was one of the first among amalgamated
Public Sector Banks (PSBs) to carry out integration of
all branches of eOBC and eUNI with PNB and
upgraded from Finacle 7 to 10 in record time, without
affecting customer services. Further 196 surround
applications were also made live for amalgamated
entity during the financial year. More than 18 Crore
Customers of the three banks are now on same
Platform. All the products, policies and processes
have been harmonized and the best products and
policies across the three banks have been adopted
taking into account customer and employee needs
along with the business interests. As far as Human
Resource (HR) Integration is concerned, the Bank has
reviewed and harmonized all of its staff welfare and
benefit schemes based on the “Best of three” principle
and aligned HR with the business strategy of the Bank
to boost performance and enhance the satisfaction of
the employees. Bank also initiated Cultural Integration
Program in order to ensure nurturing work
environment and smooth integration of culture of all
three banks. The main objective was to align the
strategic shifts of the amalgamated entity with
employee’s expectations, which will further help in
realizing synergy benefits. Bank has initiated
implementation for realization of synergy in the
identified areas. Under the same, Bank has identified
different operating segments like Branch/ATM
rationalization, redeployment of staff to sales, sale of
identified premises, savings in IT cost arising due to
harmonized processes etc. for synergy benefits.
Having completed Business, HR and IT integration,
Bank’s endeavour is now to provide greater thrust
towards improving business.
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YRITSa SRS, TTHT: Ueh Taeh

TumfTd 318 o A& TEeH o fou, fafim smewres
gfEshet & T o HL-T1Y FIS LT 1 TS fehall T
ATl 1 TS, 2020 F 1 Sl o Teh IS b T H H1 Hid
o 1 YIS T b1 et 3113 fehall TR 8| Safeh, Tl
AT 9 w0 & @it e v, ded, e 3 g
ST WA 8, 9§ G % I Tk dfdehel Ul
Gl Aigd ST T 8| UHEST oS ShidRe IEmd /agt
FHORE @M (STAH/TeHie), HEH  HUNE  he
(wEftef), diuasl /o1 hg (W/3MSH) qAT e e
YA g (SSANTHHT) AG Tfcshet] ol T3 KU gHIEH!
HRHIAT I B -aTTEH T0T H IR 6 Ie99 I fobam 71
B T GTEAT & IROmmEEy I=an GRETe catdT 3 Had
foepma o Tifq 318 2|

H, 313 anaeh Tt foriia o 21 & SR S1Tueh Sieh 1 S @
e —freurer fervane it e wem|

fortra wesia:

Th AU 9¥ % FENg, §6 4 31 WE, 2021 H
®.7,39,407 S Tehel e AW 3N 7.11,06,332 H
Hehel Afeh SHIRT & AU %.18,45,739 HUS & bl
aftres SRR & @& 1 IH =1 81 HH R/ A H
T, SHRE § it 1fg & S 3 fog o 21 % S
T 30,000 HUS T Sooh FHT HH HT T WHITTH
ot em)

45.5 Tfaerd o T AW & WY Seb hl HA AN Tl
gfaar #A9ga W A 3R S9d SH AREi(EHE) - %,
4,92,782 s &l s afomreemsy, s ufsmt i aftes
AN 4.44 faed W s @

focfim o 2020-21 & fou, §% & @YYEdT e IR
IUTd fRR 18| § 1 UiETed a1y %, 2022 HUS & Had
@ % A1 5.22,980 HUs @l foxfim a9 21 & A
et W gfdeny 37 3ferdt = afaenyt seas: 0.15 gfasa
3R 3.88 ufererd @1l ufd IR qd o1& gea off Fgat 53.07
T2 g T fom A 21 % G 3™ U < oArTa | ot
46.91 Ufaerd =1 AR EHAT| THE Icdrgehdl FEfiex, wfd
HHAR! ST, ATE 21 H 9t 1885 ©IRg ¥4 &1 T=T| 3
TE, I G&IT % Hehd o &Y H, Te] 3 A fraet =t
ifeiA (TEarsen) o foxf a9 2021 ® At 2.99 gfasd
31 2.88 Wi=Ia 1 GUR g3

Revamped Organizational Structure: An Enabler

For smooth functioning of the amalgamated entity, the
organization structure was restructured along with
formation of various business verticals. Rollout of the
revamped structure has been made with effect from
1st July, 2020 with the three Banks functioning as a
single unit. While the layering structure continue to be
four tiered involving Branch, Circle, Zone and Head
Office, a verticalized credit delivery model has been
put in place under the new structure. The Verticals like
Extra Large Corporate Branches/Large Corporate
Branches (ELCB/LCB), Mid Corporate Centres
(MCCs), PNB Loan Points (RAM/iRAM) alongwith
Zonal Risk Management Centres (ZRMCs) have been
formed with an objective to improve credit
underwriting, efficiency and turnaround time. The roll
out of the new structure has brought in greater
operational efficiency and steady growth momentum.

I would now share with you some of key
performance highlights of your Bank during the
FY 21.

Financial Performance:

In spite of a challenging year, the Bank reached the
mark of Rs. 18,45,739 Crore in gross global business
as on 31st March, 2021 with Gross Global Advances at
Rs. 7,39,407 Crore and Gross Global Deposit at Rs.
11,06,332 Crore. On account of muted credit demand,
it was a strategic decision to go slow in deposits and
shed around Rs 30,000 crore of bulk deposits during
FY 21.

Bank’s low cost franchise remained robust with the
CASA share at 45.5 percent. Current and Saving
Deposits (CASA) were at Rs. 4,92,782 Crore. As a
result, the global cost of deposit was contained at 4.44
percent.

For the FY 2020-21, Bank’s profitability parameters
and ratios remained stable. Bank’s Operating Profit
was at Rs. 22,980 Crore along with a Net Profit of Rs.
2022 Crore. Return on Assets and Return on equity
stood at 0.15 percent and 3.88 percent respectively
during FY 21. Tangible Book value per share also
improved to Rs 53.07. Cost to income Ratio also
improved to 46.91 percent during FY 21. The key
productivity parameter, Business per employee
increased to Rs 1885 lakh in March’21. Similarly, as an
indication of improved efficiency, domestic and global
Net Interest Margin (NIM) improved to 2.99 percent
and 2.88 percent respectively in FY21.
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STfe ToTer SR geh gatEa

it smafy (faeffr @ 20-21 % RA) & ifas -19
gy % WENE, 31 A 2021 W §% Hed T
% 1,04,423 U % T W TAT WH § T&H 1| Fafh
A T 3@ 14.12 Wfowa @1, e T s
5.73 wfaerd @1l WEgE ks Iua (fER) 80.14
gfcTd % TR W & @

<fer, 3nfed TUEET § GUR Tate kst § ¥ T @
7, 3OfelT S 39 "ey H gur I foom & wenfiehr &
JTTyeRaH ITANT KT TET 2| HITSATCH Yiie o faed o &9 §
&1 dfeehd o A H TIHT Wi i aget 2q T i
Tfeehel ST T &, SN forRIsea 3TN Shgiehd agelt AR
% fow & | fiog yafemfE & aweht TEeft wEmE w
TreaTEd e o folU, T W= SEel 9ied 31eia; qen
odd Y& R T 21 sEes sifafw, vt @t oyt
TRt 3 Srgerdt et & foe, diesh srge v, e
2T wery wog oft S1& Tk o o) g5k Sfafe, o % g
e oo 3T AT IE Y S off|

O | gHIGR 37 Wi § YR M % fau, s 3 w0
yee % fou e ol smatia wwem yE R @ W
ot oi8 - ¢ it Hicgz am feam mn 81 g yomeht fea,
SN T THTHTHE KU (8.25 B Th) h foIq o] H1 T 2
| 3T =T | SHIARE A (.25 HUS § (k) TR
S @1 ]| 3 I, ST S % I % HieAw o
Td - TgIfea SAfhTa KT o WiewH ¥ g ¢ Ug fefsea =
=1 oft wew form w21

forcfl & R Yot SREIT U, Fishaal | ISt e 3R
AT ATHIGAT o 0T sieh <l Yol TATHAT H AR §3AT| 31
HTE, 2021 1 S 1 Yol GATHAT A 14.32 Ffeera T,
e fear-1 9ot 11.50 wfaea 3R #Hi$é-1 10.62 wfawra
T T a¥ 2020-21 % SR, s 4 RS & q1em
. 3,788 g Al 3fendt Ui, fomm- 11 si~g o wieaw ¥ =
3,994 S 3 TH-| Fi-g & WIEAH | 495 HUS T T
S 7 T SEH THEA a7 T8 108 SUThAIAT ohl oATeId
hich Tdd AR foeht® W AT &I <hfgd il SR W@l
3t o T, S SrdeTwAT Al Tgdt KO TSRS Bl I
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Asset Quality and Capital Adequacy

Despite Covid-19 scenario during most of the period
(during FY 20-21), Bank was able to contain Gross
NPA at the level of Rs. 1,04,423 Crore as on 31st
March 2021. While the Gross NPA ratio stood at 14.12
percent, Net NPA ratio was at 5.73 percent. Provision
Coverage Ratio (PCR) remained at level of 80.14
percent.

As the asset quality improvement remains one of the
top priority, the Bank is making optimum use of
technology towards improvement in this regard. An
exclusive Vertical for recovery of NPA Accounts, as
part of the Organizational restructuring, -called
SASTRA Vertical has been created for exclusive &
focussed recovery operations. In order to support
recovery efforts of field functionaries, a common
recovery portal i.e. SASTRA Portal has been rolled
out. Further, for effective monitoring and follow-up of
NPA Accounts, PNB Pride App, a Geo Tagging
enabled App, was also rolled out. In addition, a Special
OTS Scheme was launched during the year.

Towards improving underwriting standards in credit,
Bank has launched an IT based solution for loan
management christened as PNB LenS- the Lending
Solution. This system has been implemented for
Retail, Agriculture and MSME Loans (upto Rs. 25
Crore). The Corporate Module (Above Rs. 25 Crore) is
being taken up in the next phase. Besides, end to end
digital lending has also been enabled through
pre-approved personal loans by using data analytics.

The capital adequacy of the Bank improved during the
financial year on account of capital conservation
measures, proactive capital raising and improved
profitability. The Capital Adequacy ratio of the Bank
stood at 14.32 percent, as of 31st March, 2021, with
Tier-1 capital at 11.50 percent and CET1 of 10.62
percent. During FY 2020-21, Bank has raised equity
capital of Rs. 3,788 Crore through QIP, Rs 3,994 Crore
through Tier-Il Bonds and Rs 495 Crore through AT-1
Bonds. The Bank continued with its focus on
sustainable business growth by targeting better rated
borrowers with low risk profile. Going forward, the
Bank is strategically well placed to meet the growing
credit needs of the economy.

Technology Initiatives and Digitalisation

The Bank recognizes that digitization is a cost effective
imperative in this dynamic landscape and is
accordingly focused on harnessing the power of
technology for delivering best customer experience.
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Bank joined hands with [IT Kanpur and Foundation for
Innovation & Research in Science & Technology
(FIRST) to jointly establish the PNB — IIT Kanpur
Innovation Centre at the IIT Campus to conduct
research and develop technological solutions in the
Banking & Financial Services sector.

During the year, the percentage share of digital
transactions has improved to 56 percent with sharp
increase in UPI transactions by 123 percent. Bank’s
‘One for AII' and ‘All for One’ Mobile Banking
application, PNB ONE app, has crossed more than 20
million users as at the end of 31st March 2021. The
App has been further strengthened and made more
customer friendly with addition of many new
functionalities such as availability in 9 regional
languages, facility for subscription and contribution of
NPS, Debit Card Personalization, etc.

During the year, Bank launched Trade Finance
Redefined Portal to accelerate the growth of forex
business. Under Phase — |, the Export Module of the
portal has been implemented wherein, the customer
can submit all types of export bills request online
conveniently from anywhere. It provides the facility of
dynamic display of all sanctioned limits and Real time
Status updates of the initiated transactions. Import and
Foreign LC/BG Module is under development and
shall be launched under Phase — II.

With an objective to on-board customers on digital
channels, the ‘Digital Apnayen Campaign’ was
launched on 15th August 2020 where more than 83
Lakh customers were on-boarded. Similarly, in the
‘Gram Sampark Abhiyan’, which was launched on
2nd October 2020, 11 Lakh customers were contacted
in around 30000 camps for digital on boarding,
enrolment for social security and credit facilities.

MSME Lending

The MSME sector forms the backbone of our industrial
sector and constitutes an important growth engine for
the economy that promotes entrepreneurship, inspires
innovation and boosts employment generation. Your
Bank provides all types of fund based and non-fund
based facilities to the borrowers for setting up new
units as well as expansion of existing business units.
Your Bank wholeheartedly participated in the Govt. of
India special economic and comprehensive package
to fight COVID 19 pandemic and the benefits have
already been passed on to eligible borrowers through
schemes like Guaranteed Emergency Credit Line
(GECL), Credit Guarantee Scheme for Subordinate
Debt (CGSSD) for Stressed MSMEs, PM Street



O

Annual Report

(CGSSD), WitH e ded i seafaei ffy (dum wfqfey),
UM g1 A (HoAeRdrs) & ded fou e g o
g EYTEE W 2% il SN IFgEH A, et
Hifrg-19 HATashely /o glaen (Huas-ggius) e

H&H 3TN Y Iemi 1 THT R ol Hgrar yeH i & foe
I S g Tafia vget <t 18 8 S8 =t o & fore
TSEYH, TISTURHE] o H1 KON hl He—Toraisor, Tehd! JaTe
ST FeHE S fieTs Sfiuddt ey o aur diudst
FeehTel A9, STH 3 R Td oTerg o fore ol fimer
AT, e | THUETHS 1 T i & fou, AREisTE &
Temmfrdsr < AR M w1 gte i foram e e

S 7 THUHEAS SH &5 W AW higd W % 0T TH
féhaTsss R/ Hiqaw digd Wt duR fon 2 e fie
IR T ( %.50 HUS dh o HU) 3N FuAsl /o1 g
(%. 1 UG dh o THUTH KUT) A &

I EE

GHHEH % §1G, Soh ol T TIh Teh Gifed 40 & €9 § Hrf
L TE1 2| GHMTTd gohTs o foTq i1 siehl <hl et sTeER 37T
ifeRl 1 @W § Wd gY AW qEre Aifod, somet 3R
yfskeatt § e waifud foeam w21 g wfiefia @ed
O 3R AfCHATZORE H H H T&d §Y HAWIh i o
BT ST T 2| At TR W, | Sohl o T i 3haa
T § HuIfed KT G fRAT T B Sk 3TeTET, S o
SHHETIT <hl STUETTST o T FHHIT 313 o WHITdeh SeeTrall
T TET B & T TEepleh THIHT HT IE3A hi|

deh 4 3194 1,00,000+ FHHATHAT o TG FFIHTIA T8 T
AT 9 B G S h G A HEEA TS STt
(TIHANTHTH) I HHAAMEH Tshihd fRaT 81 a9 o GHH,
Sk 3 JARINT 6T FHrRISTHAT o Qe 3T &uar § IR -
& fou wrifsres < sgaw A, frt 3 geare &g
UM 3ohTS o TR & foTe 3t fefea wrifsare
Teegd orrett (foaed) R Al g1 S 1 gerEtd i § st
oré 3 fefy S afmem givfia w % fae fade o
2021-22 =g 9= 2021 & 98 38 Wishan i quf fepar|

FHIfTE-19 HETH 1 @A §U, b  HEEH § TH 375 B
&1 feufa o1 ufteda foram 2 3t 38 Hise e ammft
Sirg T, 9 3R IUIEET 9Tl Tk Ud dldgan §-a T

Vendor's AtmaNirbhar Nidhi (PM SVANidhi), Interest
Subvention Scheme of 2% on Prompt Repayment of
Shishu Loan Extended Under Pradhan Mantri Mudra
Yojana (PMMY), PNB COVID-19 Emergency Credit
Facility (PNB-CECF), etc.

In order to provide timely financial support to Micro
and Small Enterprises various initiatives are taken by
your Bank such as Tie-Ups for channel financing,
co-lending of loans with NBFCs, cash-flow based
schemes like PNB GST Express Loan and PNB Tatkal
Scheme, PNB Shikhar Scheme for Jammu and
Kashmir and Ladakh, etc. In order to support MSMEs,
restructuring of Advances was also undertaken in
terms of RBI guidelines.

Bank has also put in place a Verticalized Credit
Delivery Model to focus on sectors like MSME that
includes Mid Corporate Centres (Loans upto Rs. 50
Crore) and PNB Loan Points (RAM Loans upto
Rs. 1 Crore).

People Management

Post amalgamation, the entire staff of the Bank is
working as a unified team. HR policies, system &
procedures have been harmonized considering best of
the practices & policies of the three banks for the
amalgamated entity. Manpower has also been
rationalized in view of the re-modelled organization
structure and verticalization. Proper mix of staff of all
the three banks at all levels has been ensured. Further,
Bank initiated Cultural Integration to align the strategic
shifts of the amalgamated entity with employee’s
expectations.

Bank has successfully integrated its Human
Resources Management System (HRMS) for
enhancing ease of access to its rich talent pool of
1,00,000+ employees. During the year, Bank has
implemented its digital Performance Management
System (PMS) for officers of the amalgamated entity
for better planning, monitoring & evaluating the
performance to unlock their potential and improve their
efficiency. Bank expedited the promotion exercise and
completed the process for FY 2021-22 before March
2021 to ensure uninterrupted Banking operations.

In view of the Covid-19 pandemic, Bank has changed
the workplace learning and has shifted from classroom
trainings to training through virtual mode by converting
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existing classroom material into robust & rapid
e-learning solutions having unmatched speed, scale
and quality. Employees have undertaken the
up-skilling programs both through internal programs
and programs through Outside Institutes.

Covid-19 Pandemic and Bank’s Initiative

The future economic trajectory in view of the pandemic
remains uncertain at this juncture. However, the
impact of second wave of the pandemic will be less
severe than the first wave on economic front since the
businesses have adapted to the situation. The Bank
took cognisance of Regulator’s directives and
implemented relief and support measures for the
benefits of all the categories of its customers. Despite
the unprecedented situation prevailing across the
country, the bank has been continuously rendering
banking services to customers and has started Video
KYC process for opening of Saving Account through
online mode. Bank has taken number of initiatives like
extending Work from Home (WFH) facility, introduced
the facility of special leave, one time compensation in
case of death due to Covid-19 etc. to support its
employees. Further, to assist staff impacted by
Covid-19, a portal christened as “Covid-19 PNB
Employee Support Portal” was started. Greater thrust
on digital mode of banking was ensured for better
customer convenience.

Being a socially responsible organization and in view
of the second wave of the pandemic, Bank has
contributed oxygen cylinders, concentrators, other life
supporting medical equipments, Ambulances, etc.
towards relief support of Organizations. Bank has also
contributed Rs. 3.94 Crore to PM Cares fund and Rs.
2.79 Crore to Chief Ministers Relief Fund in 8 states.

Awards and Recognitions

| am proud to share with you that Bank has multifarious
achievements and has been acknowledged at diverse
prestigious national platforms. Majority of the
accolades have been in the front of technology. Your
Bank won the ET-BFSI “Most Innovative Public
Sector Bank of the Year” in the ET-BFSI Excellence
awards 2020. Further, PNB was Joint runner-up in the
IBA Banking technology 2019-20 awards under
categories namely “Best Digital Financial Inclusion
initiatives” and “Best IT Risk & Cyber Security
initiatives”.

Also, M/s Infosys awarded PNB with “Runner Up
Award” in Finacle Client Innovation Awards 2020 for
PNB’s path breaking “Process Innovations”. Bank was
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also given DSCI Excellence Awards 2020 under the
category “Security Leader of the Year in Banking”.
Under ASSOCHAM Awards, PNB was declared
Runner up in Digital Service under PSB merged
category.

Bank was awarded Second Prize in Services (BFSI &
IT/ITES Category) by Indian Society for Training and
Development (ISTD) for Innovative Training Practices
2019-20. The Bank was also honoured with Skoch
Gold Award under Response to COVID Guaranteed
Emergency Credit Line (GECL). M/S Banking Frontier
magazine bestowed “Finnoviti Award 2021” for your
Bank’s Product — PNB Verify.

Looking Ahead

The FY 2020-21 saw the banking system chart a new
territory with large scale amalgamations of PSBs.
However, Covid-19 pandemic posed to be the most
formidable challenge in the global economic history. It
has also triggered a paradigm shift in the way banking
business is undertaken across the globe, with an
increasing role of digitalisation. Looking at the brighter
side, Bank is focussed on leveraging the opportunities
around the corner with greater thrust on digitalization
and the verticalized business model. Bank aims to
increase its outreach, productivity and quality service
by leveraging Digital Canvas and increase digital
channel adoption by focusing on customer segments
with high degree of digital engagement.

With completion of integration process and revamped
organisation structure in place, the thrust is now on
Business Growth with an approach to be a leader in
Rural and Agri Banking and be the ‘Preferred Banker’
for MSMEs. Under Retail, Agriculture and MSME
Segment, Bank plans to increase its business per
branch share in existing geographies and enhance its
penetration in areas with low presence. Bank will also
explore opportunities to address the financing needs
of new sunrise sectors and the prospective business
opportunities in the rural sector which still remains
largely unexplored.

Bank is better positioned in managing future stress in
view of its comfortable capital position, profitability and
revamped organization structure. Bank will focus on
optimum use of technology towards asset quality
improvement with close monitoring, greater focus on
better underwriting prudence, risk controls and capital
improvement. Bank will also endeavour to diversify its
non interest income sources, for improved profitability.

Going forward, Bank’s endeavor will be to continuously
reinvent itself to adapt to the new emerging landscape
buttressed by its inherent strengths and 126 years of
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banking experience. Our endeavor is to build a Next
Generation Banking Institution that creates value for all
its stakeholders.

As major stakeholders, your unequivocal support
throughout this journey has been instrumental for us
and | am sure that your support in this direction will
continue in future also.

| would like to acknowledge and thank all members of
the Board for their valuable support and guidance. |
also take this opportunity to wholeheartedly thank all
our stakeholders for their unequivocal trust in the
Bank. | sincerely express my gratitude for the
continuous patronage we have received from our
customers. | especially thank all our employees, in
providing continuous services to customers in these
challenging times. | am confident that this esteemed
institution will scale still greater heights and continue
its growth trajectory.

Yours Sincerely,

(CH. S. S. Mallikarjuna Rao)
Managing Director & CEO
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TdSna Sigielsl alh q Punjab national bank

...the name you can BANK upon !

AT BT FAF !

Head Office: Plot No.4, Sector 10, Dwarka, New Delhi — 110075
(e-mail id: hosd@pnb.co.in)

NOTICE

NOTICE IS HEREBY GIVEN that the 20th Annual General Meeting of the Shareholders of Punjab National Bank will be held on
Monday, the 26th July, 2021 at 11.00 A.M. (IST) through Video Conferencing (VC) / Other Audio-Visual Means (OAVM) to
transact the following business:

ORDINARY BUSINESS

To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31st March 2021, Profit and Loss Account of the Bank for
the year ended 31st March 2021, the Report of the Board of Directors on the working and activities of the Bank for the period covered
by the Accounts and the Auditor’s Report on the Balance Sheet and Accounts.

To consider and if thought fit, to pass the following Resolution:

“RESOLVED THAT the Audited Balance Sheet of the Bank as at 31st March 2021, Profit and Loss Account of the Bank for the year
ended 31st March 2021, the Report of the Board of Directors on the working and activities of the Bank for the period covered by the
Accounts and the Auditors’ Report on the Balance Sheet and Accounts be and are hereby, approved and adopted.”

By order of the Board of Directors
For Punjab National Bank

(Ekta Pasricha)
Company Secretary

Place: New Delhi
Date: 29.06.2021
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difear wiwhtET () /e siifear-fasiere  wew
(3Nudium ) o wreAm @ aifier oW Soh

R HIfee-19 Hemi IR FafSis g 1 sTawahaist i
@A g, THHT (HORE & TAeE) T 19 g uRkes
Hea 02/2021 & 13 S, 2021 o wEAH 9 shafwEr
31 fegar, 2021 d SiEl/NTATH o WeAw 9 37U TSuH
STAIG Yel i THfd | THEHT o TTEY, Tet 7 70+
TRos & e/ st/ A Uh et/ THE 12/ ST/ W/2021/11
fedier 15 SHadt, 2021 STE/3NTETs o HiegH U STH Sk
SIS & o Ged | geidas geenss ot g2 ot 31 fage,
2021 T 9&1 & 2

SWie feenfEe & eER, S 1 2041 @ifts om dew
(uSTreH) STy gfaen o qream 9 TEifsid i 5 W@
2, FoW el 1 U 9 T W SUfkera ® saveendl
& et 21 /et o weEm ¥ TSien § A9 on 9
SILERERT 1 TTUMT GSTa A9 Seh (IE R «3eh) fafrem,
2000 o faftE@ 58 o ded A Hi UM & faQ FT ST
204 TSHUH o faw Heqrferd T o o1 9o wEEE @

SRYRS /ey gfaen o wemd @ S %l TSt
¥ Aifew o Sfeafaa dfwan #1 e #ch, IHA & hd
g, W TRl % fau geE 10:30 W9 ¥ e[ wSied g
TH & fau feifa 993 9@ 30 foe wed gen w@r s
Seh/uAuEEite frehfta wwa & 30 fie ar didy/siueen
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IRYRE I8 A R fh TITHSUd g U i e Sl
Jiudien geaen Tgel sl Tee Uiell o YN W % W &H
1,000 ST i AEIRR 1 SIA <l €1 S T WA gSit
T 2% AT SAfIF W Il TRERE, TH, YEIFT a9,
v, Y@ Weusha whifties, o wden wiHfq oh afeer,
iR 3R aisfhe wfbfa it feaemes daw wfafa, o
etk oS TSHug o Uecl-Tsli-ved WISl o SfeR W femr
Terelt afdeel oF SR T 9 o Fehd 2

iad @ Frafe

3% H 9F o9 T HagH k3 ¥ IH VRS, WE 5
oFeren forel 3R wl Sufted G SR HASH U ?q Th
e e wE % fow U @ @ik UW Wil a4
SITRYN B SAEvIh e €1 el [Rentsen o SERer §
T TSMUE § 90 o SR SRR o T e s o forg
Wl fged w1 gl Suos T 2

urfarepa wiatafa @t Fafe:

FE Ot Tw =@, fed fofia fem & fofvea wifvea
yfafafy & &9 H, q9 q% I/ TE/AT §-HasH &
Y 9 TSeg § IR BF A1 B <9 1 U AL 2, ST
T IH 93, T 7€ Hehew WiRa fepan T ®, o oteAe g
fafteq &9 @ witepa ufafify & &9 o 39 fgw &
o Tehod hi Tk FHEIUG Fowfa fam wawn, IR faum,
JUH O, IS R S S 90 9o a9 Wi 9@ 4,
TR 10, T, 8 fReefi-110075 H, stern Haiersdh 1 3-Ha

NOTES:

1.

Annual General Meeting through Video Conferencing
(VC) / Other Audio-Visual Means (OAVM)

In view of the continuing COVID-19 pandemic and social
distancing requirements, MCA (Ministry of Corporate
Affairs) vide its General Circular No. 02/2021 dated
January 13, 2021 permitted companies to hold their AGM
through VC/OAVM till 31st December, 2021. In line with
MCA, SEBI has vide its Circular No. SEBI/HO/CFD/ CMD2/
CIR/P/2021/11 dated January 15, 2021 also extended the
relaxations to listed entities in respect of holding General
Meetings through VC/OAVM till 31st December, 2021.

In accordance with the aforesaid Guidelines, the 20th
Annual General Meeting (AGM) of the Bank is being
conducted through VC/OAVM Facility which does not
require physical presence of members at a common venue.
Shareholders attending the AGM through VC/OAVM shall
be counted for the purpose of reckoning the quorum
under Regulation 58 of Punjab National Bank (Shares &
Meetings) Regulations, 2000. The deemed venue for the
20th AGM shall be the Head Office of the Bank.

Shareholders may join the AGM of the Bank through VC/
OAVM facility, by following the procedure as mentioned in
the Notice, which shall be kept open for the shareholders
from 10:30 a.m. i.e., 30 minutes before the time scheduled
to start the AGM. The Bank/NSDL may close the window
for joining the VC/OAVM facility 30 minutes after the
scheduled time.

Shareholders may note that the VC/OAVM Facility,
provided by NSDL, allows participation of at least
1,000 Members on a first-cum-first-served basis. The
shareholders holding 2% or more of the share capital of
the Bank, Promoter, Institutional Investors, Directors,
Key Managerial Personnel, the Chairpersons of the Audit
Committee, Nomination and Remuneration Committee
and Stakeholders Relationship Committee, Auditors, etc.
can attend the AGM without any restriction on account of
first-cum-first-served basis.

Appointment of Proxy

A shareholder entitled to attend and vote at the meeting,
is entitled to appoint a proxy to attend and vote instead of
himself/herself and such a proxy need not be a shareholder
of the Bank. Pursuant to the aforesaid Guidelines the
facility to appoint proxy to attend and cast vote for the
shareholders is not available for this AGM.

Appointment of an Authorised Representative:

No person shall be entitled to attend the AGM through VC
/ OAVM and/or vote through e-voting as duly authorized
representative of a body corporate, unless a certified
true copy of the resolution appointing him/her as a duly
authorized representative, shall have been deposited at
the Share Department, Punjab National Bank, East Wing,
First Floor, Plot No.4, Sector 10, Dwarka, New Delhi
110075 or sent to the Scrutinizer by e-mail to Scrutinizer@
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THET gResl o T ufed © R SIuel H e oo
IRYRET i Toieg o Ty H ot & o gy |
AW Sk | gelaITR WeHl gr wagH e g-aien
AR TSUH @ SRE $-Eifen Wl gl % @
? 3R e gaun Avra ferifEds feufsed fafree
(TTUHEe) g 3T T T I-TfT WehH &
med | S @ ) E-afen % Hieaq § HaeH S
3 YERERE w1 g @ & 6 foau we-siw
fafer 19 Seg 2021 21

Il 3 SeRYNE, S iH/siedien gfaen o wem ¥ et
g d3% | sufterd gh iR el g $-difen o
A | Hehed W AT Al @l &1 €, 9% @t
AW S o SN S-AlfeT YUTEl o HiEAH § HagH
H o T I M| o | gl HiEAEl 9§ HagH
&1 giaen o fau Jvme feeies feufaed fafies
(NSDL) I stferhd Toiet o &9 § frgaa foran 21

. 59 SeRuRel 3 dow ¥ o e I-afen g ST
die e €, 9 dEyidied & e 9 Ao |
AT A Wehd §, Wfehd TR W YT 9 S o BN
& g

Iv. TR $ aifen & fag e fefea € -

() T g afen &t safy TR, 22 JaE 2021 ¥ (VE:
9.00 o) Y& et iR FER, 25 ToE 2021 (TH

snaco.net with a copy marked to evoting@nsdl.co.in and
hosd@pnb.co.in, not less than four days before the date
of the meeting i.e. on or before the closing hours i.e. 5.00
p.m. of Wednesday, the 21st July, 2021

No officer or employee of the Bank shall be appointed as
Authorised Representative of a shareholder.

Closure of Register of Shareholders:

The Register of Shareholders and Share Transfer
Books of the Bank will remain closed from Tuesday,
20th July, 2021 to Monday, 26th July, 2021 (both days
inclusive).

Voting Rights

In terms of provisions of Section 3(2E) of the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970 (as amended), no shareholder of the Bank other
than Central Government shall be entitled to exercise
voting rights in respect of the shares held by him in excess
of 10% of the total voting rights of all the shareholders of
the Bank. If any share stands in the name of two or more
persons, the person first named in the register shall, as
regards voting, be deemed to be the sole holder thereof.

In terms of Rule 20 of the Companies (Management and
Administration) Rules, 2014, as amended, shareholders
entitled to attend and vote at the meeting, can exercise
their voting rights through electronic means.

Voting through Electronic Means

I. Pursuant to Regulation 44 of the SEBI (Listing
Obligations and Disclosure Requirements)
Regulations, 2015, Listing Agreement with Stock
Exchanges and provisions under Rule 20 of the
Companies (Management and Administration) Rules,
2014, as amended read with MCA Circulars, the
Bank is pleased to provide its shareholders facility to
exercise their right to vote in respect of the business
to be transacted at the AGM by electronic means
(remote e-voting and e-voting during the AGM) through
the e-voting platform provided by National Securities
Depository Limited (NSDL). The Cut-Off date for
determining the eligibility of shareholders to cast vote
through e-voting is Monday, 19th July, 2021.

Il. Those shareholders, who will be present in the AGM
through VC / OAVM facility and have not cast their
vote on the Resolution through remote e-voting, shall
be eligible to vote through e-voting system during the
AGM. The Bank has appointed National Securities
Depository Limited (NSDL) as the authorized agency
for facilitating voting through electronic means.

Ill. The shareholders who have cast their vote by remote
e-voting prior to the meeting may also attend the
meeting through VC / OAVM but shall not be entitled to
cast their vote again.

The instructions for remote e-voting are as under:

The remote e-voting period begins on Thursday, 22nd
July, 2021 (9:00 a.m.) and ends on Sunday, 25th July,
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2021 (5:00 p.m.). During this period, shareholders of
the Bank holding shares either in physical form or in
dematerialized form, as on the cut-off date of Monday,
19th July, 2021, may cast their vote electronically. The
remote e-voting module shall be disabled by NSDL for
voting thereafter.

The details of the process and manner for remote
e-voting are explained herein below:

The way to vote electronically on NSDL e-Voting
system consists of “Two Steps” which are mentioned
below:

Step 1: Access to NSDL e-Voting system

A)

Login method for e-Voting and joining virtual
meeting for Individual shareholders holding
securities in demat mode.

In terms of SEBI circular dated December 9, 2020
on e-Voting facility provided by Listed Companies,
Individual shareholders holding securities in demat
mode are allowed to vote through their demat accounts
/website of Depositories / Depository Participants.
Shareholders are advised to update their mobile
number and email Id in their demat accounts in order to
access e-Voting facility.

Type of
shareholders

Login Method

Individual 1. If you are already registered for
Sharehold- NSDL IDeAS facility, please visit
ers holding the e-Services website of NSDL.
securities in Open web browser by typing the
demat mode following URL: https://eservices.
with NSDL.

nsdl.com/ either on a Personal
Computer or on a mobile. Once
the home page of e-Services is
launched, click on the “Beneficial
Owner” icon under “Login” which
is available under “IDeAS”
section. A new screen will open.
You will have to enter your User ID
and Password. After successful
authentication, you will be able
to see e-Voting services. Click
on “Access to e-Voting” under
e-Voting services and you will be
able to see e-Voting page. Click
on options available against
name of the Bank or e-Voting
service provider - NSDL and
you will be re-directed to NSDL
e-Voting website for casting your
vote during the remote e-Voting
period or joining Virtual Meeting
& voting during the Meeting.
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3R UHeE o HerH ¥ @i T Y Wehd
g1 o forelt ot wHTieRTor o e
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SRR € ST B off <@ TR By
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2. Ifyou are not registered for IDeAS

e-Services, option to register is
available at hitps://eservices.
nsdl.com. Select “Register
Online for IDeAS” Portal or click
at https://eservices.nsdl.com/
SecureWeb/ldeasDirectReg.jsp

. Visit the e-Voting website of

NSDL. Open web browser by
typing the following URL: https://
www.evoting.nsdl.com/ either on a
Personal Computer or on a mobile.
Once the home page of e-Voting
system is launched, click on the
icon “Login” which is available
under ‘Shareholder/Member’
section. A new screen will open.
You will have to enter your User
ID (i.e. your sixteen digits demat
account number held with NSDL),
Password/OTP and a Verification
Code as shown on the screen.
After successful authentication,
you will be redirected to NSDL
Depository site wherein  you
can see e-Voting page. Click on
options available against name
of the Bank or e-Voting service
provider - NSDL and you will be
redirected to e-Voting website of
NSDL for casting your vote during
the remote e-Voting period or
joining Virtual Meeting & voting
during the Meeting.

. Shareholder/Member can also

Download NSDL Mobile App
"NSDL Speede" facility for
seamless voting experience.
NSDL Mobile App is available on
App Store and Google Play.

Individual
Shareholders
holding
securities in
demat mode
with CDSL

=

. Existing users who have opted

for Easi / Easiest, they can
login through their user id and
password. Option will be made
available to reach e-Voting
page without any further
authentication. The URLs for
users to login to Easi / Easiest
are  https://web.cdslindia.com/
myeasi/home/login  or  www.
cdslindia.com and click on New
System Myeasi.

. After successful login of Easi/

Easiest the user will be also able
to see the E Voting Menu. The
Menu will have links of e-Voting
service provider i.e. NSDL. Click
on NSDL to cast your vote.

. If the user is not registered for

Easi/Easiest, option to register is
available at https://web.cdslindia.
com/ _ myeasi/Reqgistration/
EasiReqistration
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4. Alternatively, the wuser can
directly access e-Voting page by
providing demat Account Number
and PAN No. from a link in www.
cdslindia.com home page. The
system will authenticate the user
by sending OTP on registered
Mobile & Email as recorded
in the demat Account. After
successful authentication, user
will be provided links for the
respective ESP i.e. NSDL where
the e-Voting is in progress.

You can also login using the login
credentials of your demat account
through your Depository Partici-
pant registered with NSDL/CDSL
for e-Voting facility. Once login,
you will be able to see e-Voting
option. Once you click on e-Voting
option, you will be redirected to
NSDL/CDSL Depository site after
successful authentication, where-
in you can see e-Voting feature.
Click on options available against
name of the Bank or e-Voting ser-
vice provider-NSDL and you will be
redirected to e-Voting website of
NSDL for casting your vote during
the remote e-Voting period or join-
ing Virtual Meeting & voting during
the Meeting.

WM TR ST ST €-aifen we @ R
: Individual
SR R o e g % e Shareholders
(et = e | HidiuHuet o WY usiehd 3o FHEER e (holding secu-
e § @A) AU | o W W O S @R o Al 3 SermE rities in demat
FHETTR. FehE 1 SUEN Tk A AT S T b &1 AN B mode) login
& WA W o | B o 9K S S-eien w1 fashey famm through their
W@ § M TF AR @ A A e W R depository
H T, q TR THA GO % 9 LRl
TIES /e AR Hee W9
feom STEm, Wi o S g dE w
B Fw W AT e WEA-TUEENS &
A % YA SUes fashedl W ek Y SIR
foi 4 o % A W g R
o wifier B9 3R Hifen o <R difn S %
T SATTERT TICEEITRT ki E-aifen FoEe R
H: ftd & fear Sem
STTEYIH T S T8 ST B /IHIE W i |

g €, 5% Taie € St @ foh 9 Suded dedEe W Suers
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! T el SAfeRTd IRERh! o fay Beueteh|

Important note: Members who are unable to retrieve User
ID/ Password are advised to use Forget User ID and Forget
Password option available at abovementioned website.

Helpdesk for Individual Shareholders holding securities
in demat mode for any technical issues related to login

through Depository i.e. NSDL and CDSL.

Login type

Helpdesk details

Individual Shareholders
holding securities in
demat mode with NSDL

Members facing any
technical issue in login can
contact NSDL helpdesk
by sending a request at
evoting@nsdl.co.in or call
at toll free no.: 1800 1020
990 and 1800 22 44 30
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Individual Shareholders
holding securities in
demat mode with CDSL

Members facing any
technical issue in login can
contact CDSL helpdesk
by sending a request

at helpdesk.evoting@
cdslindia.com or contact
at 022- 23058738 or 022-
23058542-43

B) Login Method for shareholders other than Individual
shareholders holding securities in demat mode and

shareholders holding securities in physical mode.
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How to Log-in to NSDL e-Voting website?

1. Visit the e-Voting website of NSDL. Open web
browser by typing the following URL: https://www.
evoting.nsdl.com either on a Personal Computer or
on a mobile.

2. Once the home page of e-Voting system is launched,
click on the icon “Login” which is available under
‘Shareholder/Member’ section.

3. A new screen will open. You will have to enter your
User ID, your Password/OTP and a Verification
Code as shown on the screen.

Alternatively, if you are registered for NSDL
eservices i.e. IDEAS, you can log-in at https://
eservices.nsdl.com/ with your existing IDEAS login.
Once you log-in to NSDL eservices after using your
log-in credentials, click on e-Voting and you can
proceed to Step 2 i.e. Cast your vote electronically.

4. Your User ID details are as follows:

Manner  of holding | Your User ID is:
sharesi.e. Demat (NSDL
or CDSL) or Physical

a) For Members who hold | 8 Character DP ID followed
shares in demat account | by 8 Digit Client ID For
with NSDL. example if your DP ID is
IN300*** and Client ID is
12****** then your user ID
is IN3QQ*** 42 *****,

b) For Members who hold | 16 Digit Beneficiary
shares in demat account | ID  For example if
with CDSL. your Beneficiary ID is
12************** then your
user ID |S 12**************

c) For Members holding | EVEN Number followed by
shares in Physical Form. | Folio Number registered
with the Bank for example
if folio number is 001***
and EVEN is 101456 then
user ID is 101456001 ***

Password details for shareholders other than Individual
shareholders are given below:

a) If you are already registered for e-Voting, then you
can user your existing password to login and cast
your vote.

b) If you are using NSDL e-Voting system for the first
time, you will need to retrieve the ‘initial password’
which was communicated to you. Once you retrieve
your ‘initial password’, you need to enter the ‘initial
password’ and the system will force you to change
your password.
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c) How to retrieve your ‘initial password’?

(i) Ifyouremail ID is registered in your demat account
or with the company, your ‘initial password’ is
communicated to you on your email ID. Trace the
email sent to you from NSDL from your mailbox.
Open the email and open the attachment i.e. a
pdf file. The password to open the pdf file is your
8 digit client ID for NSDL account, last 8 digits
of client ID for CDSL account or folio number for
shares held in physical form. The pdf file contains
your ‘User ID’ and your ‘initial password’.

(i) If your email ID is not registered, please follow
steps mentioned below in process for those
shareholders whose email ids are not
registered

6. If you are unable to retrieve or have not received the *

Initial password” or have forgotten your password:

a) Click on “Forgot User Details/Password?” (If you are
holding shares in your demat account with NSDL or
CDSL) option available on www.evoting.nsdl.com.

b) Physical User Reset Password?” (If you are holding
shares in physical mode) option available on www.
evoting.nsdl.com.

c) If you are still unable to get the password by
aforesaid two options, you can send a request at
evoting@nsdl.co.in mentioning your demat account
number/folio number, your PAN, your name and
your registered address etc.

d) Members can also use the OTP (One Time
Password) based login for casting the votes on the
e-Voting system of NSDL.

7. After entering your password, tick on Agree to “Terms and
Conditions” by selecting on the check box.

8. Now, you will have to click on “Login” button.

9. After you click on the “Login” button, Home page of
e-Voting will open.

Step 2: Cast your vote electronically and join General
Meeting on NSDL eVoting system.

How to cast your vote electronically and join General Meeting on
NSDL e-Voting system?

1. After successful login at Step 1, you will be able to see all
the companies “EVEN” in which you are holding shares
and whose voting cycle and General Meeting is in active
status.

2. Select “EVEN” of Punjab National Bank to cast your vote
during the remote e-Voting period and casting your vote
during the General Meeting. For joining virtual meeting,
you need to click on “VC/OAVM” link placed under “Join
General Meeting”.
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Cast your vote by selecting appropriate options i.e. assent
or dissent, verify/modify the number of shares for which
you wish to cast your vote and click on “Submit” and also
“Confirm” when prompted.

4. Upon confirmation, the message “Vote cast successfully”
will be displayed.

& You can also take the printout of the votes cast by you by
clicking on the print option on the confirmation page.

Once you confirm your vote on the resolution, you will
not be allowed to modify your vote.

General Guidelines for shareholders

1. Institutional shareholders (i.e. other than individuals,
HUF, NRI etc.) are required to send scanned copy (PDF/
JPG Format) of the relevant Board Resolution/ Authority
letter etc. with attested specimen signature of the duly
authorized signatory(ies) who are authorized to vote, to the
Scrutinizer by e-mail to Scrutinizer@snaco.net with a copy
marked to evoting@nsdl.co.in

2. It is strongly recommended not to share your password
with any other person and take utmost care to keep your
password confidential. Login to the e-voting website will
be disabled upon five unsuccessful attempts to key in the
correct password. In such an event, you will need to go
through the “Forgot User Details/Password?” or “Physical
User Reset Password?” option available on www.evoting.
nsdl.com to reset the password.

3, In case of any queries, you may refer the Frequently Asked
Questions (FAQs) for Shareholders and e-voting user
manual for Shareholders available at the download section
of www.evoting.nsdl.com or call on toll free no.: 1800 1020
990 and 1800 22 44 30 or send a request to or Ms.
Pallavi Mhatre, Manager at evoting@nsdl.co.in (Contact
Nos.: +91-22-2499 4360; +91-22-2499 4545)

Process for those shareholders whose email ids are not
registered with the depositories for procuring user id and
password and registration of e-mail ids for e-voting for the
resolutions set out in this notice:

1. In case shares are held in physical mode please provide
Folio No., Name of shareholder, scanned copy of the share
certificate (front and back), self-attested scanned copy of
PAN card and AADHAR card by email to the Registrar
and Share Transfer Agent of the Bank (STA) at beetal@
beetalfinancial.com

2. In case shares are held in demat mode, please provide
DPID-CLID (16 digit DPID + CLID or 16 digit beneficiary
ID), Name, client master or copy of Consolidated Account
statement, self-attested scanned copy of PAN card and
AADHAR Card) to the Registrar and Share Transfer Agent
of the Bank (STA) at beetal@beetalfinancial.com. If you
are an Individual shareholder, holding securities in demat
mode, you are requested to refer to the login method
explained at Step 1 (A) i.e. “Login method for e-Voting and
joining virtual meeting for Individual shareholders holding
securities in demat mode”.

&, Alternatively shareholders may send a request to evoting@
nsdl.co.in for procuring user id and password for e-voting
by providing above mentioned documents.
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In terms of SEBI circular dated December 9, 2020 on
'e-Voting facility provided by Listed Companies', Individual
shareholders holding securities in demat mode are allowed
to vote through their demat account/ website of Depositories/
Depository Participants. Shareholders are required to
update their mobile number and email ID correctly in their
demat account in order to access e-Voting facility.

The instructions for Shareholders for E-Voting on the day of
the AGM are as under:-

1.

The procedure for e-Voting on the day of the AGM is same
as the instructions mentioned above for remote e-voting.

Only those shareholders, who will be present in the AGM
through VC/OAVM facility and have not cast their vote on
the Resolutions through remote e-Voting and are otherwise
not barred from doing so, shall be eligible to vote through
e-Voting system in the AGM.

Shareholders who have voted through Remote e-Voting
will be eligible to attend the AGM, however, they will not be
eligible to vote at the AGM.

The details of the persons who may be contacted for any
grievances connected with the facility for e-Voting on
the day of the AGM shall be the same as mentioned for
Remote e-voting.

Instructions for Shareholders for attending the AGM through
VC/OAVM are as under:

1.

Shareholders will be provided with a facility to attend
the AGM through VC/OAVM through the NSDL e-Voting
system. Shareholders may access by following the steps
mentioned above for Access to NSDL e-Voting system.
After successful login, you can see link of “VC/OAVM link”
placed under “Join General meeting” menu against the
name of the Bank. You are requested to click on VC/OAVM
link placed under Join General Meeting menu. The link for
VC/OAVM will be available in Shareholder/Member login
where the EVEN of Bank will be displayed. Please note
that the Shareholders who do not have the User ID and
Password for e-Voting or have forgotten the User ID and
Password may retrieve the same by following the remote
e-Voting instructions mentioned in the notice to avoid last
minute rush.

The Helpline details of the persons who may be contacted
by the Shareholder needing assistance with the use of
technology, before or during the AGM shall be the same
as mentioned for remote e-Voting.

Shareholders are encouraged to join the Meeting through
Laptops for better experience. Further, Shareholders
will be allowed to use Camera and should have Internet
with a good speed to avoid any disturbance during the
meeting. Please note that Participants Connecting from
Mobile Devices or Tablets or through Laptop connecting
via Mobile Hotspot may experience Audio/Video loss due
to Fluctuation in their respective network. It is therefore
recommended to use Stable Wi-Fi or LAN Connection to
mitigate any kind of aforesaid glitches.
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Shareholders, who would like to express their views/ask
questions during the AGM with regard to the business to
be transacted at the AGM, need to register themselves as
a Speaker by sending their request from their registered
email id mentioning their name, DP ID and Client ID
number/folio number and mobile number, to reach the
Bank’s email id i.e. hosd@pnb.co.in at least 48 hours in
advance before the start of the AGM i.e. on or before 11.00
a.m. on 24th July, 2021. Those shareholders who have
registered themselves as a speaker will only be allowed to
express their views/ask questions during the meeting.

Shareholders can submit questions in advance with
regard to the business to be transacted at the AGM from their
registered email address, mentioning their name, DP ID and
Client ID number/folio number and mobile number, to reach the
Bank’s email id hosd@pnb.co.in atleast 48 hours in advance
before the start of the meeting i.e. by 24th July, 2021 by 11:00
a.m. Shareholders who will participate in the AGM through VC/
OAVM can also pose question/feedback through question box
option. Such questions by the Shareholders shall be taken up
during the Meeting or replied to by the Bank suitably.

Institutional Investors, who are shareholders of the Bank,
are requested to be present in the AGM through VC/OAVM
Facility.

Scrutinizer

M/s S.N. ANANTHASUBRAMANIAN & Co, Company
Secretaries has been appointed as the Scrutinizer by
the Bank to scrutinize the e-voting process in a fair and
transparent manner.

The Scrutinizer shall submit a consolidated Scrutinizer's
Report on the total votes cast to the Chairman of the
Meeting within two working days of conclusion of the
AGM and the Chairman or a person authorised by him in
writing shall countersign the same and declare the result
of the voting forthwith by placing the Results along with the
Scrutinizer's Report on the website of Stock Exchanges
and the Bank.

Unclaimed Dividend

Shareholders are hereby informed that if any dividend
amount remains unpaid/ unclaimed for 7 years from its
due date, the said unpaid/unclaimed amount has to be
transferred to Investor Education & Protection Fund (IEPF)
set up by Central Government pursuant to Section 10B
of the Act. The unpaid/unclaimed amount in Dividend
Account upto FY 2012-13 and the Interim Dividend for
2013-14 have been transferred to IEPF.

The unpaid/unclaimed dividend for the year 2013-14 (Final)
is due to be transferred to IEPF. The shareholders who
have not received/claimed the dividend(s) for the year 2013-
14 (Final) are requested to claim the same by giving their
latest address, Mobile/Telephone No. Folio No. / DP-ID &
Client ID and Bank details viz. Bank name, Branch address,
Bank account number and IFSC etc. for claiming the amount.
If not claimed, the unpaid dividend will be transferred to
IEPF in accordance with the applicable guidelines.

Further, the shareholders who have not encashed their
Dividend Warrants/received dividend are requested to
contact the Share Transfer Agent of the Bank for claiming
the same. The year-wise data of unpaid/unclaimed dividend
lying with the Bank is available on the Bank’s website (www.
pnbindia.in).




Annual Report

I AT

Other Information

%) Wl % tEi g gt & ST A, 2020-21 <kt =nftfem a) In compliance with the aforesaid SEBI Circular, the
RO o S &1 2081 S oW Sk (TSHTH) & Annual Report for FY 2020-21 containing the Notice
e witHfea FW TY, I a6l % WY-FY, S-aeT of the.20th Anr?uall ngeral Meeting (AGM) of the
anfe =) wfEa o ffy %1 999 = T, s e Bank., |nteral!a, |nd|cat|ng the prlocess and.mannerof
R R e e Rk el-lvtohtmghetc.r:s It(;elng sr(]ent only mltlell:;ectronlc m_o:ie t(cj)
R PR e R st T a1 all the shareho _ers“vv ose email IDs are registere
“e 3 R o forferkat? with the STA i.e. “Beetal Financial & Computer
. Qg‘ 5 . (13'1) / Services (P) Limited” / Depository Participant(s).
feufforett widfide (aff) & @ dsiisa 2
. b)  Shareholders may also note that the Notice of the
) R A ;AT F e %ﬁ 2020-21 FT TSfITA AGM and the Annual Report for FY 2020-21 is also
ﬁ—{bmﬁaﬁ & évﬁ &N afj];ﬁ RERLT WW;%’( being made available on the Bank’s website www.
pnbindia.in, @i TSl el fwg fafies pnbindia.in, websites of the Stock Exchanges i.e.
T W TS (e gfear fafiie Ao BSE Limited and National Stock Exchange of India
%a9: www.bseindia.com R www.nseindia. Limited at www.bseindia.com and www.nseindia.
com W T TAUEEIUA i dg@Ee A WWW. com respectively, and on the website of NSDL i.e.
evoting.nsdl.com ® «f Suetsd 2| www.evoting.nsdl.com
T §% gW fow MU ‘el YEd’ & oOH W WA T, c) In view of the ‘Green Initiatives’ undertaken by
TRURAT W ST TfF 3 w9 § @ U the Bank, shareholders are requested to get their
IR e W oo Hefd feuifwed wféftzd Email ids registered with their respective Depository
F T R Ofge w1 § @ TR % Hme ﬂ Participant in case of shares held in demat form
AW Y5 F AT & e e SEe: beetal@y aEd yvit?fthe Bank'lls.(f'LA itn Icaze c:f h?.hares. Teld in
beetalfinancial.com) ot @ oMEEt USiHd physical form (CllIeE eea.@ eetatiinancia 'Com?'
. m s . Further, in case of changes, if any, pertaining to their
ED o r
HdTT| 3ok STeldl, Ul o AW, 9fS s @, -
Yoftn . 9 name, postal address, email address, telephone/
T, @?qqﬁ A A ¥ e wﬁ'@ . mobile numbers, Permanent Account Number
T we (), e, . o W (PAN), mandates, nominations, bank details such as,
F1 A AR v foeR, de wm AT, THATLHISTT name of the bank and branch details, bank account
m;m HE T .%\, k| Wﬁ’m gfterd number, MICR code, IFSC code, etc., the same may
TRl &9 H T MY I ok HHe ﬁ‘?’Tq'"\T Elkil Tﬁ be intimated to their DPs in case the shares are held
gfed foran ST Tl @ o ofifdes ®9 § W T IRR by them in electronic form and to the STA in case the
% A H 0 TEE i gfud feman ST HeRar 21 shares are held by them in physical form.
) YReh & 9\ A EIRSEE) areholders who hold shares in physical form in
TR ISEED e e o d)  Sharehold ho hold sh in physical form i
%3 Bifaal o fafay wifaai § IR sﬁﬁm w1 H W@ T, multiple folios in identical names or joint names in
3T T fRan S 2 foF 9 I YRR YUY the same order of names are requested to send their
THA FIfeR § H9FT & AU THAT w1 9 share certificates to the STA for consolidation into a
single folio.
T) Tt geww fafemi 6 fafeme 40 o SEER
oo Cier Teematt ) gﬁ"lﬁ?ﬁ = WW e) As per Regulation 40 of SEBI Listing Regulations,
S ifa o e %ﬂ - HT\)IH F A =5 as amended, securities of listed entities can be
S 3 3 AR transferred only in dematerialized form with effect
r’ 1F , 2019 ¥ s K‘?ff il from, 01st April, 2019, except in case of request
=l i T e & 4 received for transmission or transposition of securities
IR § 9 SfEw F FE FW F AU o SEwieE ; : o PO S
. 2 In view of this and to mitigate the risk associated with
YSEA H A oY, diod w9 H AR W@H A physical shares and for ease of portfolio management,
TR W S € fF 3 o eifesT eﬂtﬁf shareholders holding shares in physical form are
w9 H qiafdd s W faEr w3 IeensE 39 gay |0 requested to consider converting their holdings to
e % fu S o1 9% & THT ¥ Huh HL Whd dematerialized form. Shareholders can contact the
i ank or or assistance in this regard.
g Bank or STA f t th d
< q‘ €A o IR .@ By order of the Board of Directors
Fd U A9 Aok for PUNJAB NATIONAL BANK
f (Ekta Pasricha)
(T . ) Company Secretary
Ut wfea
T T fReedt Place: New Delhi

fafer: 29.06.2021 Date: 29.06.2021
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WG Teh ToR |
PROGRESS AT A GLANCE
(X =UE ®) (% crore)
Szarei T Tumfad west
. Amalgamated
o, 9. | Standalone PNB # SNE
. No |PARAMETER
s-No S fom a6 | fam a7 | fa= o8| famr a9 | fa=r =20 fomr @21
FY’'16 FY'17 FY’18 FY’19 FY’20 FY'21
1 P Sl . 393 426 552 921 1348 2096
Share Capital
2 : e ; 37917 41672 40522 43866 61010 88842
Reserves & Surplus
& . 553051 621704 642226 676030 703846 1106332
Deposits
4 412326 419493 433735 458249 471828 674230
Net Advances
5 FA AT 667390 720331| 765830| 774949 830666 1260633
Total Assets
6 i 157846 186725 200306 202128 240466 392983
Investment
7 =g ( ) 6759 6937 6982 6989 7040 10769
Branches (Number)
T Yead (TE)
8 ATM Network (Number) 9463 10681 9668 9255 9168 13781
9 “'E'. T gt (s (wer) 7996 8091 8044 8143 7500 12518
Business Correspondents (BCs) (Number)
10 . . 11339 14565 10294 12995 14739 22980
Operating Profit
11 | e 15313|  13240| 22576| 22971| 14402 20958
Total Provisions
12 X -3974 1325 -12282 -9975 336 2022
Net Profit
13 . ( 3 ) 1359 1417 1473 1680 1821 1885
Business/Employee (R lakh)
ST TR S afereR @ (%)
14 Global Cost of Deposit (%) 5.85 5.E3 4.96 5.14 5.16 4.44
Afyerer A o ama (%)
15 Global Yield on Advances (%) 9.10 8.29 7.49 7.72 7.82 7.53
Afyaer fEw « am@ (%)
16 [ Siobal Yield on Investment %) 7.94 7.69 7.35 7.41 7.13 6.46
AfYerer THerer saTst AT (%)
17 Global Net Interest Margin (%) 2.60 2.38 2.16 2.41 2.30 2.88
18 Ris (%) -0.61 0.19 -1.60 -1.25 0.04 0.15
Return on Assets (%)
T 3T AT (%)
19 Cost to Income Ratio (%) 46.79 39.17 56.75 47.03 44.82 46.91
Tehe! TAUT (%)
20 Gross NPAS (%) 12.90 12.53 18.38 15.50 14.21 14.12
frae T (%)
21 Net NPAS (%6) 8.61 7.81 11.24 6.56 5.78 5.73
St gt ST (S| 1) (%)
22 Capital Adequacy Ratio (Basel I1l) (%) 11.28 11.66 9.20 9.73 14.14 14.32

HITHS o -THMEH FaTH o foly ©earaq dore erel s foxia aRom o wefa €, gafery 31 A, 2021 1 GAE 99 o g
T v fomta aRoTH o WY e el 2

#Figures are related to standalone Punjab National Bank Financial results for pre- amalgamation period, hence not comparable
with post amalgamation financial results for the year ended March 31, 2021.
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KEY FINANCIAL POSITION

Hofed diaAel | Hefid Al 2021 & 3TwS
MARCH 2021 FIGURES PERTAIN TO AMALGAMATED PNB

AT, STV 3R S SHTvEt (%, w0S)

Current Deposit & Saving Deposit (Rs. Crore)
B T SENRE W e SHRRE

M Current Deposits M Savings Deposits 417236
256760
222873 240665
75546
40374 44375 45714
a8 mrei'19 Tei'20 rei'21
Mar'18 Mar'19 Mar'20 Mar'21
IR 3 34T (%)
Cost to Income Ratio (%)
80.00%
B AT 3T ST
70.00% M Cost to Income Ratio

60.00% | 36.75%

50.00% 46l
40.00%
30.00%
20.00%
et 18 19 wTet'20 21
Mar'18 Mar'19 Mar'20 Mar'21
HTET I (%)
CASA Share (%)
B FE IR (%)
B CASA Share %
46.00%
45.48%
45.50%
45.00%
44.50% 20.05%
44.00%
43.50%
43.00%
42.50%
w18 w19 w20 w21
|_ Mar'18 Mar'19 Mar'20 Mar'21 J
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TRETET o (TS )
Operating Profit (Rs. Crore)
B vfEeE oW
25000 M Operating Profit 22980
20000
14739
15000
10294
10000
5000
0
ATl 18 =19 Tl 20 T2
Mar'18 Mar'19 Mar'20 Mar'21
Afyerer Traer sare W= {THeETA} (%)
Global Net Interest Margin {NIM} (%)
3.10%
’ W TS (%)
3.009
o B NIM (%) 2.88%
2.90%
2.80%
2.70%
2.60%
S 2.41%
2.40%
2.30%
2.20%
2.10% \
=t 18 Tr=t'19 =20 21
Mar'18 Mar'19 Mar'20 Mar'21
St TS ST (%)
Capital Adequacy Ratio (%)
B oW m femr 1
M CRAR M Tier 1
15.00% 14.14% 14.32%
14.00%
13.00%
12.00%
11.00%
10.00%
9.00%
8.00%
7.00%
6.00% ,
18 w19 w20 w21
Mar'18 Mar'19 Mar'20 Mar'21
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vt Rare 2020-21

Hole YA S (TeAet) J faeie @d 2020-21 W SRE, A
sfdfifed viferd 3R 126 ool o Sfeh 9 #T AGE W Scpwal H
SR SO AT SR T THAT FT A el 3 Kifere-19 ok =
WY &1 a9 ¥ afvgsw nfdew G aifafyeaa @ o g e
HHNF Fi I hid o I¥aN AR STefeeee i HemN i
O TER o R T AT T HEAT HIA TSN STAYS qriefa
o TS, S A AU TRl H AR S YA TEH Hi AR
T I RS & A 1 o fau ©E & AER AT €9 H
A ol ot o o6 < Sy yee i e faevae ared
TS TAI, AIgRdl iR qoiva feofa ® gem §) afdwasss,
e hixd @R fefSeat o faaor oea & @y R HIeHw
GO A EHIERT SRUT, qerl SR THeWST wWA W guR fRer 2
U oh d8d SAEEd, HHE GEIEH SR geA1 diEiiiest ()
T THHW I HIA o JAI, S HI TIE FIHH HI d8R® T
W AR Sl < 2

o o SN, e, Ues Yo 1 guifaa feu foen defeE qen
TUASTE T HeTH HIEHYH HIH STell GHHied HestTh & %
Fhi (droge) § Teen dF ¥ OfE TUHEE F RO Geimade
1 TEE fHA W1 W@, 9 7 G_end fona WRiA SR Wt i
TEdl Sl WEd HE %+ fau w2 T ugd Hi

A, 2021 o 3d H, %.739407 HUS & Hehel diyash A qen
%.11,06332 HUS Fehel Af¥erh SHI o WY o 1 Hehel dfyas
I %.18,45,739 HUS Wl ] d g9 S AR (SR,
45.5 G o6 =] G TR oF WY %.492,782 HUS Wl 59
afafiem, o &1 e @9 foxia @6 2020-21 & forw 2022
FUg o Foa a9 & WA 22980 FAS Al 31 WH, 2021 F
d H, Wbl Sk SANE (SHUAWT) ST 14.12 Wiawrd denm
et T U 5,73 Sfaerd @1 St afvess e s wif
(THerEEy) fodia =f 21 # 2.88 gfqema @1, Sifgw Wik it
FT g § Yot UM g@] ®9 9 14.32 Ffaw o

o 1 ferfare Suetfee =i fafvm g i i siqlifa wrewH ®
TR femal T B 3171 YUhRI o W19, SATeh sish o1 o1-SNUHTEAE
TRAEE ST 2020 it § “Hie gdfed Ufeieh W S S(E g
TR siifta feran T dieee engeiy SfehT Seetrs Stered 2019-20
ot § "R TR o9 W A ‘9w fefea wrAfema seeas
stfeafea’ qon ‘o el faeh U W fawifE stfmfea’ #i
it o ded JEHR T fhU) S 3 TR TR Te 9fdy TR
(391) 2.0 2o © off T Hugsl o we =i T W fRar o
e fafem fowei o gued diuwg S o 9e Geifie R 9w

‘g9 UBfA W, oMUk THRYIRTUT 31 WIEl 2021 W WETW fawid
¥ (fasitmr ad 2020-21) ¥ % @t s RUE @ik @
wETuifaa e famia foawor wed smues wmey vy & © &1

AL
=, fa<ia vevia
anfat @i Fgarg
31 A 2021 1 SF H Fol A %.12,60,633 FIg FI

St e S1fim €.6,74 230 FS @I, 991 €.3 92 983 S
I

DIRECTORS’ REPORT 2020- 21

During the Financial Year (FY) 2020-21, Punjab National Bank
(PNB) continued its journey towards excellence backed by its
inherent strengths and 126 years of banking experience. The
global economic outlook was shrouded with uncertainty in view
of the new waves of infections and mutant strains of COVID-19.
The Indian economy, after having regained positive growth,
faced renewed challenges on account of the second wave of the
pandemic. Despite the unprecedented situation, Bank continuously
rendered banking services to its customers and continuously
reinvented itself to adapt to the new emerging landscape. The
highlights of the performance during the financial year are
strengthened organization structure, profitability and the improved
capital position. The revamped organizational structure, along with
the verticalized, customer centric & digital credit delivery model has
improved credit underwriting, efficiency and turnaround time (TAT).
Having completed Business, Human Resource and Information
Technology (IT) integration under amalgamation, Bank’s endeavor
is to provide greater thrust towards improving business.

During the year, PNB was one of the first among amalgamated
Public Sector Banks (PSBs) to carry out CBS migration of the
eOBC and eUBI without affecting customer services. While the
synergies out of amalgamation are being realized, Bank under
took various new initiatives to transform and align with the
changing financial environment and customer needs.

As at the end of March, 2021, Bank’s Gross Global Business
stood at Rs. 18,45,739 Crore with Gross Global Advances at
Rs. 7,39,407 Crore and Gross Global Deposit at Rs. 11,06,332 Crore.
Current and Saving Deposits (CASA) was at Rs. 4,92,782 Crore
with domestic CASA share at 45.5 per cent. In addition, Bank’s
Operating Profit was at Rs. 22,980 Crore with the Net Profit of
Rs. 2022 Crore for the FY 2020-21. As at the end of 31 March,
2021, Gross Non Performing Assets (GNPA) ratio stood at 14.12
per cent and Net NPA ratio was at 5.73 per cent. While Global Net
Interest Margin (NIM) was at 2.88 per centin FY21, Capital to Risk
Weighted Assets ratio (CRAR) was comfortable at 14.32 per cent.

Bank’s manifold achievements have been acknowledged at
diverse prestigious national and international platforms. Among
other accolades, your Bank was adjudged as the “Most Innovative
Public Sector Bank of the year” in the ET-BFSI Excellence awards
2020. PNB was Joint runner-up in the IBA Banking technology
Awards 2019-20 and received awards under categories of ‘Best
Digital Financial Inclusion Initiatives’ and ‘Best IT Risk & Cyber
Security initiatives’. Bank also secured overall 4" Place among
all PSBs in Enhanced Access & Service Excellence (EASE) 2.0
index and got highest number of awards amongst all PSU Banks
in different themes.

“Against this backdrop, your Directors have pleasure in
presenting the Annual Report of your Bank for the year
ended 31t March, 2021 (FY 2020-21) along with its audited
Annual Financial Statements”.

OUR PERFORMANCE

A. FINANCIAL PERFORMANCE
Assets and Liabilities
Total Assets of the Bank was at Rs. 12,60,633 Crore as
at 31t March, 2021. While the Net Advances stood at
Rs. 6,74,230 Crore, Investment was at Rs. 3,92,983 Crore.
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31 W9 2021 i IF@ST W, STHRRET %.11,06,332 HU€ @l
e SR TRET ©.42 840 g &
e ==t e

fasta & 2020-21 o SNM Yk S HT e =S A=
%30 477 HUS &l SEfeh AN 3™ €.80,750 FIE @I, A
=g %.50273 HUS &

gREmes o

foxfa o 2020-21 o IRE AUk Sk k1 YRR @IN
%.22 980 S @Il Safeh T o 2020-21 o <A Fel A
%.93,562 HUe W@, fada o 2020-21 & @@ =T €.70 582

Fe Rl
et e

o 1 faxia o 2020-21 ® %.2022 HUE w1 Y5 o9 3Afsia
T 2

TEE 317 SATehEHeRart

foreftar = 2020-21 & TAHIT BG T 17,060 FAIE & WEAHH
1 S 1 AT T e W %, 20 959 HU Al 31 A,
2021 1 Sish T JIEHM shersl I (STt Fied) 80.14
giaerd W1 qen fo Jesgett o TR 63.06 UfaeE @Il
afterem et v fog:

fort @ 2020-21 o SRM S i S YRECHTHAS fTHTAC
H g ¥

Tt

o S o dfYEs SRER 31 A, 2021 | €.1845739 HUS
T TEE TN, S G &5 oh Sl (deget) o
facta Teliferer wfer off

o T492782 HUS hI H w1 AR o, =Rey swRifert
T 45.5 gfavd & TS % WY, WeSe &89 &
ST H fadta waTtues SRR S @

o I9d SRR °E’ 21 i dGHR 4,17 236 HUS B TEI
T Ay SHNRT 31 A7, 2021 H1 %.5,05975 HAS
il

. 31 9, 2021 H HR G B 1,13 047 IS @I
T 21 H THOETHE 0 TG %125 966 HUS B T
. ™ ArTa U faxia ad 21 ® ag# 46.91 fawm
7l T
it
YER UYL o W Sk G SN JeH & wR0 o o
& SR o HT gl qEEar § gur gen faea A 2020-21
& A, §% 7 AR & werm § %3788 wg, fe ||
qie o WY W ¥.3 994 FUS qA WA-1 91 o AW W
€495 HAT TR 71 THh Afafed, ok 7 15 WE, 2021 H
FER o AT %1800 FIS 1 sl off Ik 21 SF
A ®H SITEH WHEA qo1 dgaR e arel SNl i afed
H¥ch Had AR Jfg T ST A higd HET S W@l T
e gU, STFIEA Hi Fedl KU STELARTA hl G B
& fau d% wHifas w9 9 st feafa & 21

B.

Onthe Liabilities side, Deposits stood atRs. 11,06,332 Crore
while the Borrowings was at Rs 42,840 Crore as on 31t
March, 2021.

Net Interest Income

The Net Interest Income of your Bank stood at Rs. 30,477
Crore during FY 2020-21. While Interest Income stood at Rs.
80,750 Crore, Interest Expenses was at Rs. 50,273 Crore.

Operating Profit

Operating Profit of your Bank during the FY 2020-21
stood at Rs. 22,980 Crore. While the total Income stood at
Rs.93,562 Crore during FY 2020-21, total Expenses was
Rs. 70,582 Crore in FY 2020-21.

Net Profit

Bank has earned a Net Profit of Rs. 2022 Crore in FY
2020-21.

Provisions and Contingencies

Total provisions made during FY 2020-21 were at
Rs. 20,959 Crore with Provision for NPA at Rs 17,060 Crore.
Provision Coverage Ratio (incl. TWO) of the Bank was at
a robust 80.14 per cent as at 31t March, 2021 and PCR
without TWO was at 63.06 percent.

OPERATIONAL HIGHLIGHTS

Some of the operational highlights of the Bank during
FY 2020-21 are listed below:

Financial

. Bank's Global Business reached the mark of
Rs.18,45,739 Crore in 31%t March, 2021, which was
second highest amount among Public Sector Banks
(PSBs).

. CASA Deposits at Rs. 4,92,782 Crore also remained
second highest amongst PSBs with 45.5 per cent
share in Domestic Deposits.

»  Savings Deposit grew to Rs. 4,17,236 Crore as on
March’ 21. Retail Term Deposit was at Rs. 5,05,975
Crore as on 315t March’21.

. Core Retail Loans stood at Rs. 1,13,047 Crore as on
31stMarch’21. MSME loan grew to Rs. 1,25,966 Crore
in March’21.

¢ Cost to Income Ratio improved to 46.91 per cent in
FY21.

Capital

The capital adequacy of the Bank improved during the
financial year on account of capital raising by the Bank
coupled with improved profitability. During FY 2020-21,
Bank has raised equity of Rs. 3,788 Crore through QIP,
Rs. 3,994 Crore through Tier -1l Bonds and Rs 495 Crore
through AT-1 Bonds. Further, Bank has also raised equity
of Rs. 1800 Crore through QIP on 15" May, 2021. The
Bank continued with its focus on sustainable business
growth by targeting better rated borrowers with low risk
profile. Going forward, the Bank is strategically well placed
to meet the growing credit needs of the economy.
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31 W 2021 I Sk H1 G g S S
% HILEH W ¥.3,788 HUS M ok WY 14.32% @I,
e femr-1 gSft 11.50% den fer-1 9= sfeadt
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i)

i)

iii )

iv)
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ot H S ok UM AHY GHIEE Hefharet i
rfad ®9 3 Y& FL @ 2

Key Highlights

The Capital Adequacy ratio of the Bank stood at
14.32 per cent, as of 31t March, 2021, with Tier-1
capital at 11.50 per cent and Common Equity Tier-1
(CET-1) at 10.62 percent, with raising of Rs. 3,788 Crore
through QIP.

Bank raised Tier-Il Bonds of Rs.3,994 Crore during
the year and Tier Il capital stood at 2.82 per cent as
on 31%t March, 2021.

The Credit Risk Weighted Assets (RWA) of the Bank
were optimized to Rs. 4,90,310 Crore in March 2021
on account of focus on better rated accounts and
churning of portfolio of the Bank.

Synergies under Amalgamation

i)

ii)

iii)

Harmonisation of all products and processes:
All the products, policies and processes across
PNB, erstwhile Oriental Bank of Commerce
(eOBC) and United Bank of India (eUNI) have been
harmonized and the best products and policies
across the three banks have been adopted taking
into account customer and employee needs along
with the business interests and communicated to
its employees and customers. Change in Rate of
Interest and Service charges, wherever affected for
the Amalgamated Bank were communicated to all
the customers well before time.

Integration of the payment systems: Integration of
all major payment systems like Core banking Solution
(CBS), Automated Teller Machine (ATM) switch,
Debit Card Management, Internet Banking, Mobile
Banking, Unified payment Interface (UPI), National
Electronic fund Transfer (NEFT)/ Real Time gross
Settlement (RTGS) interface, Immediate Payment
Service (IMPS) switch, Public Financial Management
System (PFMS) Module, SWIFT Module has been
successfully completed. Migration of ATMs, BNAs
of eOBC & eUNI to PNB Network has also been
completed.

Data integration / migration of all other
applications: Integration of all major applications/
systems and networking has been successfully
completed. Bank is in process of migration of
identified surround applications in amalgamated
entity.

Human Resource (HR) Integration: The
amalgamation of eOBC and eUNI into PNB has
completed one year. During the course of this year,
the Bank has reviewed and harmonized all of its staff
welfare and benefit schemes based on the “Best of
three” principle and aligned HR with the business
strategy of the Bank to boost performance and
enhance the satisfaction of the employees. Bank has
started to realize the expected HR synergies by way
of reduction in recruitments.




Annual Report

V) HOWER ¥ o Welhds: Sw 3 Wefwdar @v =g
IR/ TETH FfeRiehol, HEwnl 1 fosha § q: S,
wean fehu U wRed &1 ke, wesrErel wfwaet
o Ul SEF B Gl S W W osed o S
fafvm af=rem Gart 1 ves™ &1 21 S 7 fafea &
o qemd & fo swrireea s %2 fa 21

I e

HISATdeh |TeAT T UAMHT: HIe B fam, dem

TRR KU YIH HT 9 oA eWsg §d () fau

fafirs saemfos aféhed o T3 o HWY-H ST HISARTR

G k1 ERE R @1 gifed wEE 01 e, 2020

¥ I Sk % T gE ° W 2, S TF TH HE F w9

o % @ ¥ T G 1 WR O, Hed, el iR

U HEEE o 9 § 9R TR @1 & ®W, $ U afldea

off ST MY €| Sk R GAITSA WA i TrefatEd el o

oo ferem o =

o UYA wEeE ¥ SFedr/mEary/fEE aféea

o 3fEa wEeE

o =A@ e S

. TeA FHEEE

. mEe SfE v, fee s (derd), fis

Fe &g (THEE), geq HaRe s (TeEE),
Afd geq FIuNe @ (3-Tei)

AT ST STel o d&d Al hellses SRUT Taaiur Aise:
Terl 3R AUE § GUR o forg o1 eEie wied i 4 w9
WW%:

afdehrel T TR afesreT

I1fd ggq wiuie vmEnd,/ | 9qof wmar, faem w9 9
TEA.  HUNRE V@M 50 FIg G fuw w
(Suerdreh /Terdtsit ) HIANE 0T Wl 1 HTer
o fau fomiv w9 9 i@
(SueElst 1 %500 HAS °
A & TR HaeR §)

113 g ®URE g | %1 HlS G S e s 50
(THEtE ) FAS T&H H AW kK,
Fre, F o TET
Wl k1 YE-TH gediR
1 S q Y Wi Te=
TR, o faT HareE s

%.10 @ G A qen %, 1
FAE T I AR F F,
IR, G, THTHTAE e
FU @l kT E-TE B
STTARA o felu T 5|

135 WUSt |UT Ry
( STTH/STTEIUTH )

v) Other Synergies from amalgamation: Bank has
identified different operating segments like Branch/
ATM rationalization, Redeployment of staff to sales,
Sale of identified premises, Savings in IT cost arising
due to harmonized processes etc. for synergy benefits.
Bank has initiated implementation for realization of
synergy in the identified areas.

Major Initiatives:

Revamping of Organizational Structure: Bank has
revamped its organization structure along with formation
of various business verticals for efficient credit delivery,
improved credit underwriting and Turnaround Time (TAT).
Rollout of the revamped structure has been made with
effect from 15t July, 2020 with the three Banks functioning
as a single unit. While the layering structure continue to be
four tiered involving Branch, Circle, Zone and Head Office,
some new verticals have also been formed. The revamped
structure of Bank is segmented into:

. Business/Support/Control Verticals at Head Office

e Zonal Offices

e Zonal Audit Offices

e Circle Offices

¢ General Banking Branches, PNB Loan Points(PLPs),
Mid Corporate Centre (MCC), Large Corporate
Branches (LCB) / Extra Large Corporate Branches
(e-LCB)

Verticalized Credit Delivery Model under new
Organizational Structure: Credit Underwriting Model has
been revamped to improve efficiency and TAT:

Type of Vertical Definition

Extra Large Corporate | Complete Branch, specifically
Branches/ Large designed to handle Corporate
Corporate Branches Credit Accounts above Rs.
(ELCB/LCB) 50 Crore (ELCBs to handle
above Rs. 500 Crore).

113 Mid Corporate Processing Centers for

Centers (MCC) Credit, handling Pre-
Sanction Appraisal and

Post  Sanction  Monitoring
of Corporate, Agriculture &
MSME Accounts above Rs. 1
Crore and upto Rs. 50 Crore.

135 PNB Loan Point
(RAM/iRAM)

Processing  Centers  for
Credit, handling Pre-Sanction
Appraisal of Retail, Corporate
MSME & Agriculture
Accounts above Rs. 10
Lakh and upto Rs. 1 Crore.
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Bank has revamped Business/Support vertical as under:

Vertical

Catering Segment

Recovery, Resolution,
NCLT & Legal Centre

Improve efficiency and
reduce TAT in Recovery

(SASTRA) actions
24 Zonal Risk Management | Risk  Analysis  (Rating
Centre (ZRMC) & Operations Risk)-

Independent risk vertical to
segregate and strengthen
Risk Assessment
processes (approval of
rating upto Rs. 10 Crore).

CASA Back Office

Account Opening

Government Business
Vertical (GBV)

Acquiring of Government
Business

Customer Acquisition
Centre (CAC)

Acquiring of Institutional
Business - Focuses on
liabilities business from

Corporates, Institutions,
HNIs, and NRIs

Trade Finance Centre International Trade

(TFC) Finance & Qutward
Remittance

a) Cultural Integration: Cultural integration and

<)

managing cultural differences are major challenges in
achieving the progressive synergies in amalgamation
of the organizations. Post amalgamation the Bank is
committed towards nurturing work environment and
smooth integration of culture of all three banks in
PNB 2.0. In view of the same, Bank initiated Cultural
Integration Program. Main purpose behind the Cultural
Integration plan is to align the strategic shifts of the
amalgamated entity with employee’s expectations,
which will further help in realizing synergy benefits.
In Cultural Integration process the bank has included
each layer of the organization so that Bank’s culture
can be derived as per the employee’s aspirations.

Technological Initiatives in HR: Bank has
successfully integrated its Human Resources
Management System (HRMS) for enhancing ease of
access & extending guidance to its rich talent pool of
1,00,000+ employees. During the year, Bank has
implemented its digital Performance Management
System (PMS) for officers of the amalgamated entity
for better planning, monitoring & evaluating the
performance to unlock their potential and improve
their efficiency and effectiveness.

Learning & Development: Bank has always believed
that learning and development plays an important
role in shaping and transforming the human capital.
Agility of the human capital in learning, unlearning and
relearning plays a decisive role in any organization’s
success. In view of the Covid-19 pandemic, Bank
has changed the workplace learning and has shifted
from classroom trainings and imparted training
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through virtual mode by converting existing classroom
material into robust rapid e-learning solutions having
unmatched speed, scale and quality.

d) Career Progression: Bank expedited the promotion
exercise and completed the process for FY 2021-22
before March 2021 to ensure uninterrupted Banking
operations. Furthermore, the Bank is continuously
updating its policies to keep up with the aspirations
of its employees and attuning it with the business
needs of the Bank. During the year, the Bank has
updated various HR policies such as Promotion
Policy, Transfer Policy, Training Policy, and Overseas
Placement Policy etc.

e) Covid-19 induced initiatives: Bank has taken
number of initiatives like extending Work from Home
(WFH) facility, introduced the facility of special leave,
one time compensation in case of death due to
Covid-19 etc to support its employees.

f)  PNB Lens: Bank has launched an IT based solution
for loan management christened as PNB LenS- the
Lending Solution. This system is being implemented
in phased manner for all kind of loans (MSME,
Agriculture, and Retail & Other Credit). The objective is
to speed up and maintain consistency in underwriting
standards in loan processing and sanctioning of credit
proposals.

g) Surveys and Feedback from field: The bank has
initiated steps to capture feedback/suggestions,
through survey, to get a better understanding of
employee’s honest feedback on impact of changes
in products & processes made by the Bank post
amalgamation. On the basis of outcomes of the
employee’s survey, necessary modification have been
incorporated in the processes.

Other Key New Initiatives Undertaken:

®

¢ Gram Sampark Abhiyan - (Launched on
2nd October 2020): 11 Lakh customers were
contacted in around 29973 camps with increased
credit facilities, digital on boarding and enrolment
for social security.

< To accelerate the growth of forex business,
Bank launched Trade Finance Redefined
Portal. Fx-Retail portal is also being popularized
for direct access to Interbank market.

< Fintech Initiative: PNB joined hands with IIT
Kanpur to set up Fintech Innovation Centre to
conduct research and develop technological
solutions for addressing the challenges & explore
opportunities in BFSI gamut.

« Digital Apnayen Campaign- Launched on 15th
August 2020, more than 83 Lakh customers
on-boarded on digital channels. Rs 4.20 Crore
donated to PM CARES Fund on behalf of
customers for Digital On-boarding since launch on
15th August 2020.
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% PNB Cards & Services: A Wholly owned
subsidiary of the bank namely, PNB Cards &
Services has been incorporated to undertake
the non financial support related to credit card
business of the bank.

ASSET QUALITY

Despite Covid-19 scenario during most of the period (during
FY 20-21), Bank is able to maintain Gross NPA at the level
of Rs. 1,04,423 Crore as on 31t March 2021. Focus on
asset quality continues to be one of the top priorities for
the Bank. Provision Coverage Ratio (PCR) continues to
satisfactory level of 80.14 per cent as on 315t March 2021.

Cash Recoveries

Total Cash Recovery for the FY 20-21 have been
Rs. 11,442 Crore.

¢ Upgradation
Upgradation for FY 20-21 have been Rs. 2,363 Crore.
¢ Upgradation Through Resolution Mechanism

The Resolution Cell was created to exclusively deal with
Restructuring/Resolution of NPA accounts and recovery
in National Company Law Tribunal (NCLT) cases. The
details regarding the same are as under:

(Amount in Rs. Crore)

Restructured Accounts

Total Sanctioned

No. of A/c's Amount

FY 2020-21 4 3119

Further, a sum of Rs 4,220 Crore was recovered in NPA
accounts under IBC in NCLT.

* Mega E-auctions

During FY 20-21, 10,370 properties were uploaded on
e-Bikray portal. Out of which 1052 Immovable Properties
(IPs) were auctioned successfully with success rate of
10.14 per cent.

» Sale of Assets to Asset Reconstruction Company
(ARC)

Details of financial assets sold to Securitization/ Reconstruction
Company (SC/RC) for Asset Reconstruction is as under:

(Amount in Rs. Crore)

Iltems FY 2020-21

i. | No. of Accounts sold to ARCs 1

ii. | Book Outstanding of Accounts Sold 18.31

iii. | Aggregate consideration received 11.01
(100 per cent cash)
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» Initiatives taken to Improve Asset Quality during FY
2020-21

In order to support recovery efforts of field functionaries,
a common recovery portal i.e. SASTRA Portal has been
rolled out which is having 5 different modules like One
Time Settlement (OTS), Securitization and Reconstruction
of Financial Assets and Enforcement of Security Interest
(SARFAESI), Debts Recovery Tribunals (DRT), National
Company Law Tribunal (NCLT) & Wilful Defaulter. Through
this common recovery portal, status of major recovery
actions of a Borrower can be ascertained at a single place.
OTS Module provides an automated platform for online
processing of settlement proposals. For effective monitoring,
standalone DRT and SARFAESI Portals have been
re-configured as separate modules in the SASTRA Portal.
All the NCLT cases are being monitored through NCLT
Module which captures the latest status of each case. Wilful
defaulter database of the Bank has been loaded through a
separate module.

Further, for effective monitoring and follow-up of NPA
Accounts, PNB Pride App was also rolled out in all the
SASTRA Centres and Branches. This Geo Tagging enabled
App helps in recording of field functionaries visit details and
captures visit location of the visiting Officials.

Exclusive Vertical for recovery of NPA Accounts - As part of
the Organizational restructuring, a separate vertical called
SASTRA Vertical has been created for exclusive & focussed
recovery operations. The Vertical operates with officers
posted at different levels in the field who are exclusively
working for recovery.

Special OTS Scheme - During the year the Bank has put
more focus on accounts with outstanding up to Rs.5.00 Crore
which constitutes the largest segment of the NPA Portfolio.
For more recovery, the Bank has launched special OTS
Scheme for this segment. The scheme is of Check box
model — non-discriminatory and non-discretionary. More
powers have been delegated at the field level for speedy
& transparent one-time settlement in this segment. During
FY 20-21, 54,134 NPA accounts with O/S of Rs.1,346 Crores
were resolved under the scheme.

INFORMATIONTECHNOLOGY (IT)ANDDIGITALIZATION
IT Amalgamation:

In a bid to create "NextGen Banks" with strong national
presence and global reach, on 30th August, 2019, Honorable
Finance Minister announced amalgamation of ten public
sector banks into four. It was announced to amalgamate
Oriental Bank of Commerce and United Bank of India with
Punjab National Bank as anchor bank to give birth to India's
second largest public sector bank with effect from 1%t April,

2020.

This was also the year when the whole world was hit by
Covid-19 and the lockdown that ensued.

Initial four to five months of FY 2020-21, Bank was working
with lesser number of staff onsite, considering COVID
guidelines. Vendors were working offsite. Challenges were
abound. But Bank was sure of overcoming it.
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Following activities were completed on Day 0 i.e. 1% of
April, 2020:

Scheme codes, interest rates and charges were
harmonized in all individual CBSs (Finacle 10 of
PNB1.0, Finacle 7 of eOBC/eUNI).

Enabled 14 interoperable services across all the
branches of all the three banks for ensuring uniform
standard basic critical services for the customers.

A common landing page for Internet & Mobile Banking
was built with an option to select & navigate to
respective banks. Individual links got disabled.

Bank not only had smooth technology amalgamation
but also it was the first among amalgamated PSBs to
carry out CBS migration of the other two entities without
affecting customer services. The whole program was
executed by bank with its partners without hiccups.
Further 196 surround applications were also made live for
amalgamated entity during the financial year.

Other initiatives implemented during the FY 2020-21 are as
follows:

a) PNB One and IBS in Regional Languages: PNB
One and IBS is now available in 9 languages:-Hindi,
English, Tamil, Gujarati, Punjabi, Marathi, Bengali,
Telugu and Malayalam.

b)  Online Overdraft (OD) Against Fixed Deposit
(FD): Customer can now avail the facility of
Overdraft against Fixed Deposits using Mobile
Banking application.

c) Auto Linking of Public Provident Funds
(PPF) and Sukanya Samriddhi Accounts
(SSY) Accounts: The PPF & SSY Accounts are
auto-linked to Internet Banking Services (IBS) and
Mobile Banking Services (MBS) on creation in GBM.

d) Implementation of Insurance Module in IBS
Retail: Insurance products have been made
available for Customers through Internet Banking
Retail from following Insurance Providers for Life,
Non-Life and General Insurance respectively:

. PNB MetLife
. Bajaj Allianz General Insurance Company Ltd

. Canara HSBC Oriental Bank of Commerce
Life Insurance

e) Bharat Bill Payment System (BBPS) in Internet
Banking: BBPS is now available on PNB Internet
Banking Retail post login. It is featured with new
functionalities of:

. Bill Payment

. Standing instructions

. Redo Last 10 Transactions
. Register Complaint

. Track Complaint




Annual Report

T ) Hiemga sferm ¥ fgdia wre Ifyme & w9 o
Teh ST urEas (g ): Hierge sfem o wem
Y o o fU TR UeE o STeEl YHIvieRRl ok
TR FRF ok T § AN Srer T 2

Sit) ez sifeg Y, dioAst a9 & wem | e @
F Hw A oz w3 gl TR Ao
HTE ok SRR FT G YSH FE ok fau dres
o H e Tohen T €, foe@ o ok w9 9 fafe
= SR T, e, R U wieaecd % fag
A9 Sfee HIE 1 WA W B SuS/ARd Fhd &
Tk AN, AT T o AT F&™ &IE o6 o
A el w1 oft reafad/aite e S wsha €

Ta) Ineiiue few & WieAw ¥ qoRe e @
WAT: $etie dfeh et Mkl 1 TuaEina ¥ gid
<Hie @ diew w1 giaen Y&E # T 2

3 ) FeTHe SfehT AT SUANT ohid g Wid 155/15T=
ST HIAT: IS SfhT e el i IS SfehT
fRa &1 ST Feh W 15 S/15TE SH S hi
gfaen wem # T 2

W) TEUN & WIEAW W KA Tehe (Rt 39 e
o, UEh 1 TR < hid o foq @ik @i & o™
THT ST A & AU FgA €T ¥ TR A A

FH

A (A o) I 1 o fau o esum/aHsiE
(adaH ¥ et 99 o foau @ik eEettE & fog
mww(ﬁﬁ)ﬁw%)ﬁ@mw

@ﬁlmﬁwﬁsﬁﬂmﬁ@@@zﬁéﬂﬂm
TS 1 TS TR FI TR TRl 21 A I AR 31X
e "em g gty fhar e g9 gfaen § <
FMET0T T G 10,000 T B

®H) AT A eia Aehg AEIUT: Sk F Afafie
T glaen Ad b T o T 10,000/~ § 3TfeeR
+1 T o5 fow T o 08:00 ¥ U: 08:00 o &= fRY
M S o foTe it senfid g e @ fehan
21 UESF HI AN H ST HEA B, THUH o %
Y AIYHUH o TH AN FRF ok ®9 H IUHh
Tsfiepd HiaTge HoR TGS Sl 81 TE HIHAHA B
Y OA & T oft o] ¥1 T% HEdemar shaw g
WA % foy Suesy 2

TA ) WETHST TS ShednuT ST (TeasiehaTs ) o qgd
Hifgeh TEA: NG WHR g S fen-frae & etgEn
1.24 Fg Afgen enefiai 1 fafeet o famo & fe
T2 Ufshan 1 STgeha IR ferareeH|

W) Teash TeHd sherd (TATE ): TAUH &l 2020-21 ¥
Hhedgas @r] fohar e o fSeH esHfusa ugd Wi
e wE HT e 2

TH) TRy WU $eThd (Tdtels) o wresd |
BUT WAl @eAT: T8 Th (e ufaem 81 aed
SehTel TeRaTara o foru ergHifsa foshen €1 59 e

f)

9)
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)
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m)

n)

One Time Password (OTP) as Second Factor
Authentication in Mobile Banking: OTP has been
added as second factor of authentication in addition
to transaction password for transactions through
Mobile Banking.

Facility to update Limits of Debit cards through
PNB One, the mobile banking app: Customization
have been made in PNB One for providing the
facility to customers for Debit Card Personalization,
enabling them to update/ change Transaction Limit
of their Debit cards for various channels viz ATM,
POS, ECOM & Contactless separately. Further,
Transaction Limits for Card enabled for International
Transactions can also be updated/ modified.

Instant Demat Account Opening through IBS
Retail: Facility of opening of Demat Account
Instantly from NSDL has been provided to Internet
Banking Retail customers.

Submission of Form 15G/15H using Internet
Banking: Facility has been provided to Internet
Banking Retail Customers for submission of Form
15G/15H using Internet Banking Retail.

Cardless Cash Withdrawal through ATM: In this
functionality, customer is provided with an interface
in IBS/MBS (presently live for PNBONE and in
Closed User group (CUG) for IBS) for entering
amount and also to set four digit TPIN (Transaction
PIN) manually for cardless cash withdrawal facility.
After doing the same, a reference number will be
sent to customer’s registered mobile number, which
will remain valid for 2 hours. Customer can withdraw
the entered amount from any PNB ATM within 2
hours. Transaction will be validated by TPIN and
reference number. Daily withdrawal limit with this
facility is Rs. 10,000.

OTP Based Cash Withdrawal at Night: Bank has
implemented additional security feature i.e. OTP
based cash withdrawal at night for transactions
done between 08:00PM to 08:00AM if amount is
greater than Rs. 10,000/- for a single transaction.
Customer has to use OTP, which is sent on his
registered mobile number as an additional factor of
authentication along with ATM PIN. This functionality
is applicable for fast cash transactions also. The
functionality is available for ONUS transactions only.

Monetary relief under Pradhan Mantri Garib
Kalyan Yojna (PMGKY): Customization &
Implementation of new Process for distribution of
funds to 1.24 Crore women beneficiaries as per
guidelines issued by Govt. of India.

Network Access Control (NAC): NAC was
implemented successfully in 2020-21 which has the
capability to restrict unauthorized access.

Loan Account Opening through Application
Programming Interface (API): This is a FINTECH
project. M/S Jacota is the vendor approved for the
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implementation. In this project currently SVANidhi
loan account opening, Security Register Maintenance
(SRM) creation, disbursement and Standing
Instruction (SI) for the EMI all is done through API.

Finacle 10 migration of Manipur Rural Bank and
On-Boarding on PFMS RRB: Along with CBS
migration this RRB also on-boarded to PFMSRRB
portal which is already being used by other RRBs
sponsored by PNB. This is because their existing
PFMS system will become incompatible with
Finacle 10 and our solution is already running for
RRBs which are also on Finacle 10.

PM SVANidhi: PM Street Vendor's AtmaNirbhar
Nidhi (PM SVANidhi) is a scheme where loan up to
Rs. 10,000 is provided to street vendors. Bank has
developed integration services to process the leads
received by Small Industries Development Bank
of India (SIDBI) portal under SVANidhi scheme.
All the leads received by bank are processed
instantaneously using the API exposed by bank for
loan account opening, Customer details pull, amount
Transfer and collection API to complete the cycle of
PM SVANidhi.

Application Programming Interface (API) for
Joint Liability group (JLG): Joint Liability group
is a concept established by rural development
agency and NABARD to provide institutional credit
to small farmers. This scheme was a product in
eUNI which is migrated to PNB environment after
amalgamation of eUNI Core to PNB Finacle 10.
The platform is developed by Fintech Empaneled
Vendor M/S Jacota and Integration APl has been
developed by PNB team for integration with Jacota
system to perform loan account creation, fetch
additional information about customers, loan
disbursal, collection and PAN validation.

Security Interest Charge Registration with Central
Registry of Securitisation Asset Reconstruction
and Security Interest (CERSAI) in real time basis:
Portal has been developed which has integration
with CBS to fetch the data already present in CBS for
creation of security interest charge between PNB and
CERSAI for immovable assets through API integration.

Central Grievance Redressal Management
System (CGRMS) Portal- It is an in-house web
based system (web application and web APIs)
used to lodge complaints and service requests.
Following improvements have been made in
CGRMS portal: -

. Lodging of digital (transactional) complaints
for failed/ fraudulent transactions

. Implementation of ODR (Online Disputes
Redressal) in CGRMS where all complaints
lodged (including those lodged at Contact
Centers) can be tracked from all ADCs.
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t) API for Preapproved Personal Loan: Customers
are selected based on pre-defined criteria and such
customer can avail pre-approved personal loan using
the app developed where in loan up to Rs. 2,00,000
can be availed by such customers. API helps in
pushing the request generated by Fintech Portal
to CBS for Loan disbursal, Loan account creation,
collateral creation, Standing Instruction (Sl) creation
and Permanent Account Number (PAN) validation.

MANAGEMENT INFORMATION SYSTEM

The Bank believes in harnessing the power of both big
data and small data not only to drive decision-making and
operational excellence but also to provide personalized
experiences to increase customer delight.

Enterprise-Wide Data Warehouse (EDW): EDW is a
database that centralizes business’s information from
multiple sources and applications and makes it available for
operational, strategic, informative and analytics purpose to
cater the need of management information system, decision
support system & data mining. It is a single source of truth
for organizational data and ultimate utilization of EDW is
Regulatory, MIS reporting and ad-hoc data requirement for
obligatory, strategic, operational and analytical purposes.

Data Analytics: The Bank has set up a Data Analytics
Centre of Excellence (CoE). Analytics is being conducted
on broadly three verticals- Business, Control and Support,
with objective of new value-creation, cross-sell and
up-sell opportunity, increasing revenue, cost reduction,
product enhancement, channel optimization, default loan
prediction, maximizing digital footprint and improve risk
profiling of the customer base.

To align with the present and future strategic business
requirements of PNB, to gain competitive edge and to cater
to the needs of creating advanced digital capabilities for
Bank under EASE agenda, Model based business leads
are being generated on various personal segment. Team
is also geared up for analytics based credit and non-credit
offers to existing customers.

BRANCH NETWORK
Domestic Presence

The Bank has one of the largest networks of 10769
branches as on 31t March, 2021, comprising of 1931
Metropolitan, 2257 Urban, 2680 Semi Urban and 3901
Rural branches. Rural and Semi Urban Branches (RUSU)
comprise around 61 per cent of the Total Branch Network.

International Presence

At present Bank has its overseas presence in 7 Countries
by way of 2 branches (1 at Hong Kong and 1 at Dubai), 2
Subsidiaries (London and Bhutan), 1 Joint Venture (Nepal)
and 2 Representative Offices (Myanmar and Bangladesh).
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INTERNATIONAL BANKING

As on 31 March, 2021, there were 240 branches
authorized to handle Foreign Exchange Business and
4 Trade Finance Centers functioning at New Delhi, Chennai,
Kolkata and Mumbai specialized for centralized handling
of trade transactions. Bank has 9 Exchange Bureaus at
important tourist centers to facilitate encashment of Foreign
Exchange Currency Notes by foreign tourists/NRIs.

DOMESTIC FOREX BUSINESS

Bank has registered a Foreign Exchange Business
Turnover of Rs. 90,105 Crore (Exports and Imports
together) for the FY 2020-21.

Bank has an International Service Branch (ISB) functioning
at New Delhi for handling Inward Remittances of the
Bank as a whole. During FY 2020-21, Bank has handled
remittance business of Rs. 42,718 Crore.

Bank also has Rupee Drawing Arrangements (RDA) with
17 exchange Houses (11 in the Gulf, 1 in Singapore,
2 in the USA, 1 each in UK, Canada and Seychelles) to
facilitate remittance from NRIs.

The Bank also has remittance arrangement under Money
Transfer Service Scheme (MTSS) with Transfast Worldwide.

OVERSEAS BUSINESS

Overseas business of the Bank stood at Rs. 43,266
Crore as at March 2021. Overseas branches are focusing
on High Quality Medium/Long term Assets to build a
diversified loan portfolio with low Credit Risk Weight to
improve profitability.

Steps Initiated for Forex Business growth:

e 65 Exporter/ Importer meets were conducted on PAN
India basis to address their grievances in respect of
Forex business during FY 2020-21.

e Trade Finance Redefined Portal: Bank has launched
a portal to allow export customers to scan and
send documents directly to Bank improving TAT. It
simultaneously offers other features like information
dashboard which contains limit availability, due date
calender of bills, real time tracking of transaction
status etc.

e Forex Service Charges: The forex service charges
have been rationalized with respect to advance
receipt, inward remittance (other than export), outward
remittance (other than import) for individual, Foreign
Currency Demand Draft FCY-DD (issue)/ Telegraphic
Transfer (TT) from Exchange Earners' Foreign
Currency (EEFC), transfer of amount from EEFC to
Current Account (CA)/ Packing Credit Loan in Foreign
Currency (PCFC)/FCBRD.

e Interest rate on Export Credit has been aligned with
Rating of the borrower.

e Dedicated customer care desks are made available at
all Trade Finance Centre (TFCs) to help trade finance
customers. The contact details are also placed on
PNB Corporate website.
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A dedicated email ID eximcust@pnb.co.in has been
created exclusively for trade finance customers for
their forex related operational issues which is under
the direct monitoring of IBD.

H. BUSINESS DIVERSIFICATION
Insurance Business:

Life Insurance:

Under Life Insurance, Bank has tie-up with the following
Insurance companies, Life Insurance Corporation
of India (LIC), PNB MetLife India Insurance Co. Ltd
(PMLI) and Canara HSBC Oriental Bank of Commerce
Life Insurance Co. Ltd (CHOICe).

The Bank’s earnings from Life Insurance business grew
by 2.94 per cent during FY 2020-21 to Rs. 276.22 Crore.

New Products:

1. POS Suraksha by PNB Metlife.

2. Century Plan by PNB Metlife

3. Guaranteed Income 4 Life by CHOICe
4. Pension 4 Life by CHOICe.

Non-Life Insurance:

Under the Non-Life Insurance, the Bank has tie-
up with the following Insurance companies, The
Oriental Insurance Co. Ltd. (OICL), Bajaj Allianz
General Insurance Co. Ltd. (BAGIC), Cholamandalam
MS General Insurance Co. Ltd. (CHOLA), Care Health
Insurance Co. Ltd. (CHICL), and Star Health & Allied
Insurance Co. Ltd. (SHICL).

Bank’s Commission Income stood at Rs. 92.65 Crore
during FY 2020-21 (Health Insurance — Rs. 53.59
Crore & Asset Insurance — Rs. 39.06 Crore). During
FY 2020-21, Bank registered a YOY growth of 6.92 per
cent in income.

New Products:

1. Equated Monthly Installment (EMI) protection plan
for protecting retail loans by Care Health Insurance.

2. First of its kind COVID 19 benefit plan by CHOLA
MS which pays an upfront amount of Rs. 50,000 per
person covered under the policy simply on diagnosis
of COVID of the insured.

3. Group Personal Accidental Insurance by Bajaj Allianz
which provides a Sum Insured of Rs. 4 Lakh
at a premium of Rs. 68 only.

4. Group Care 360 - Rural: A comprehensive Health
Insurance product has been designed for rural
customers at a subsidized rate.
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Mutual Funds:

The Bank is distributing and marketing Mutual Fund
products of M/s Principal Asset Management Pvt. Ltd.,
M/s Nippon Life Asset Management Ltd., M/s UTI Asset
Management Company Ltd., M/s Aditya Birla Sunlife
Asset Management Company Ltd., M/s LIC Mutual
Fund Asset Management Ltd, M/s DSP Investment
Managers Pvt Ltd and M/s Franklin Templeton Asset
Management (India) Pvt Ltd. During FY 2020-21,
Income of Rs.3.81 Crore was earned.

Depository Services:

As a Depository Participant, bank opened 5,539
Demat Accounts and 7,514 Online Trading Accounts
in FY 2020-21. Insta Demat facility was introduced in
September 2020. 3,268 accounts were opened through
this facility in FY 2020-21.

Merchant Banking:

Bank has license to act as a Banker to Issue, Debenture
Trustee and Merchant Banker. During FY 2020-21, 109
IPOs were launched whereas 105 IPOs were launched
in FY 2019-20. However, the amount blocked in ASBA
increased to Rs. 4,969.91 Crore during FY 2020-21.

New Initiatives during FY 2020-21
a. Life Insurance & Non-Life Insurance Business:

1. The facility for online purchase of Insurance
Policies under Life insurance has been made
operational through Internet Banking.

2. Online Solicitation of Asset & Health Insurance has
been launched through Internet / Mobile Banking.

b. Depository Business:

1. Insta Demat facility to open Demat Account instantly
through Digital Channel was launched in collaboration
with NSDL.

2. 8 Webinars held on Depository Services in
collaboration with NSDL for prospective customers
to create awareness.

c. Lead Management System:

Addition of missed call channel in Lead Management
System of CRM with effect from October 2020
through which customer can express interest in
bank product by giving a missed call and will receive
a call back from bank.

d. Customer Acquisition Centres (CAC) and
Government Business Vertical Centres (GBV):

In the new revamped structure of PNB, 57 Customer
Acquisition Centres (CACs) at major locations &
21 Government Business Vertical Centres (GBVs)
at State Capitals across India became operational
since July 2020.

The main objective of these vertical centres is for focused
approach to generate bulk business through strategic
tie ups with existing/new Corporate/ Institutional/Govt./
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Defence & PSU clients, especially those enjoying credit
facilities from us by exploring cross sell/up sell bouquet
of various Bank products, especially Third Party Product
(TPP). In addition, structure also focus on deepening
relationship with HNI/NRI clients by exploring up sell/
cross sell opportunities.

GOVERNMENT BUSINESS

With a view to play a more proactive role in the transfer
of funds from Centre and States to various beneficiaries,
Bank has been making efforts to have a sizeable number
of Public Financial Management System (PFMS) agency
accounts. As on 31 March, 2021, there were 3.44 lakh
agency accounts PAN India. Bank is also an accredited
banker to nine different Central government departments
post amalgamation. These numbers will further rise.
Bank has been increasing tie-ups with various State
governments to cater to their specific needs.

Some of the initiatives taken up by the Bank under
Govt. Business during the year are given as under:

< Govt. E-Market Place (GeM): Bank is the first among
nationalized banks to be available on GeM portal
for providing our services to vendors, i.e. sellers
and purchasers. These services include GeM pool
account, e-PBG (Performance Bank Guarantee) &
e-EMD (Earnest Money Deposit).

< Fastag: National Electronic Toll Collection Project
has been implemented and all branches have been
enabled for issuance of Fastags.

< National Pension System (NPS): Four Regional Rural
Banks sponsored by our bank have been on-boarded
for NPS remittance.

< Public Financial Management System (PFMS):
Bank has timely disbursed funds of approximately
Rs. 3,720 Crores to about 62 lakh beneficiaries under
PM Kisan Samman Nidhi.

< Through active marketing, more than 1.21 lakh PPF,
more than 61,000 Sukanya Samridhi Accounts and
more than 53,000 Senior Citizen Saving Accounts
were opened during the FY 2020-21

< Series of Sovereign Gold Bond subscription launched
by Govt of India were marketed by our branches and
1598 Kgs were sold.

< Bank is disbursing pension of approximately 10 lakh
pensioners i.e. Central Govt, Defence, Railways,
Telecom and state Government.

< Bank is having integration with various states and is
collecting online and offline taxes through their Cyber
Treasury Portal and collection of VAT is done in 21
States.

« Collection of taxes (Direct & Indirect) is being done
through offline and online on PAN India Basis. Bank is
one of the major collectors of taxes for Central & State
Government.
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TREASURY OPERATIONS

Gross Domestic Investments grew to Rs. 3,94,889 Crore
as on 31 March, 2021 with the averageinvestments at
Rs. 3,88,418 Crore. Interest income from the investment
portfolio stood at Rs. 24,566 Crore for FY 2020-21.

The Bank actively traded in SLR and Non-SLR securities
throughout the financial year. Total trading profit for the
FY 2020-21 is Rs. 4,350 Crore.

System liquidity continued to be in surplus during 2020-21
on account of various liquidity augmenting measures
undertaken by the Reserve Bank of India in the
post-COVID-19 period. From April 2020 onwards there has
been a surplus liquidity in the Banking system which has
continued till 31t March, 2021 with average daily liquidity
to the tune of Rs. 5 Lakh Crore. RBI took many liquidity
augmenting measures such as Targeted Long Term Repo
Operations (TLTRO) of Rs. 1,00,000 Crore and TLTRO 2.0 of
Rs. 13,000 Crore against announcement of Rs. 50,000 Crore.
It also actively used several instruments to manage liquidity
like repo, fixed as well as variable rate reverse repo and MSF
under the Liquidity Adjustment Facility (LAF). Numerous
open market operations (OMOs) of G-Secs as well as State
Development Loans (SDLs) including special OMOs involving
simultaneous sale and purchase were conducted throughout
the year amounting to Rs. 3,13,295 Crore.

The liquidity position of the bank remained surplus
during FY 2020-21 which was deployed majorly through
reverse repo operations with RBI as well as in various
money market instruments like Call, Tri-party Repo Order
Matching Platform (TREPS) and Clear Corp Repo Order
Matching System (CROMS).

e Fixed Income (SLR/NSLR)

During FY 2020-21, Bank booked trading profit of
Rs. 4,100 Crore from purchase and sale of fixed
income instruments and other investments.

Bond market witnessed a lot of volatility in FY 2020-21
primarily due to the outbreak of COVID-19 pandemic.

Declining trend of yield was seen till mid of July 2020
due to repo rate cut of 75 basis points by Reserve Bank
of India on 27th March, 2020 along with reduction of
CRR by 100 bps.

This was followed by another rate cut of 40 basis
points on 22nd May, 2020 bringing the repo rate to its
present level of 4 per cent. However, revision of market
borrowing by Central Government for FY 2020-21
from the budgeted Rs. 7.80 Lakh Crore to around
Rs. 12 Lakh crore to mitigate the unfolding impact
of COVID-19 dented risk appetite of the investors
leading to the hardening of yields for a brief period.

Since mid of July 2020, barring some brief period of
volatility, bond markets mostly remained range bound.
While steady increase in Brent crude oil prices since
May 2020 and continuous hardening of U.S. treasury
yield since August 2020 exerted pressure on bond
markets, but throughout the period RBI remained
supportive with the announcement of outright/special
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OMOs which even included the OMO purchase in
State development loans. For addressing the larger
supply of dated securities, RBI granted a special
dispensation of enhanced HTM limit of 22 per cent of
NDTL till 31t March 2023, for SLR securities acquired
between 1%t September, 2020 and 31t March, 2022
through a series of notifications.

On 1%t February, 2021, Union Budget for FY 2021-22
pegged the gross market borrowing for FY 2021-22
at around Rs.12.06 Lakh Crore, but at the same time,
increased the market borrowing for FY 2020-21 by
Rs. 80,000 Crore sending jitters in the bond market.
This extra borrowing for FY 2020-21 was in addition
to the Rs.1.10 Lakh Crore announced earlier by the
Government of India to functionalize the special
window for compensating the States to meet the GST
shortfall.

Despite inflationary pressures, which manifested
in CPI based inflation data till November 2020, the
Reserve Bank of India Monetary Policy Committee
maintained its accommodative stance and indicated
the availability of policy space which would be used
judiciously once inflation cools down. Growth, which
contracted massively by around 24.4 per cent in Q1
and then again by around 7.4 per cent in Q2, finally
expanded marginally by around 0.5 per cent in Q3 and
by 1.6 per cent in Q4 of FY 2020-21, raising hopes for
growth revival in the days ahead.

Equity & Mutual Funds

Bank earned a profit of Rs. 227 Crore in FY 2020-21
from trading in equity shares and investment in
mutual funds. Indian equity markets crashed due to
the sudden announcement of a nationwide lockdown
in March 2020 in order to control the spread of the
virus by the Union government. However, Nifty 50 and
Sensex have rebounded sharply from its lows and
continue to trade at all-time highs as of now.

It appears that the present market has already
discounted the worst and is anticipating significant
improvement in earnings in the coming quarters due to
a strong revival in demand post the mass vaccination
drive being carried out across the country. Economic
indicators like GST tax collections have also shown
significant improvement.

Forex

Net forex income of the bank for FY 2020-21 was
Rs. 1,395 Crore. The Indian Rupee remained largely
stable throughout the year and traded in a broad range
of 72.26-76.92. It experienced a knee jerk depreciation
during April 2020 pushing it to 76.92 but recovered on
the back of record FDI inflows received by the country.
It finally closed at 73.11 on 31% March, 2021.
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CUSTOMER CARE

Being a service organization, providing quality customer
service and ensuring customer satisfaction are the prime
concerns of the bank. The Bank believes that providing
prompt and efficient service is essential not only to attract
new customers, but also to retain existing ones. Aim of the
Bank is to minimize the instances of customer complaints
and grievances through proper customer service delivery
and review mechanism and to ensure prompt redressal of
any customer complaints and grievances that may arise
despite this.

Initiatives undertaken during the year for improvement
in customer service

e The Bank has an On-line Grievance Redressal
Management Portal called Centralized Grievance
Redressal Management System (CGRMS), which was
earlier managed by the vendor and during the period
in-house Portal is developed and made operational
from 15t July, 2020. Through this system, the customer
gets an immediate acknowledgement and can keep a
track of the complaint also.

e Customers can lodge their requests/complaints in the
CGRMS through Bank’s website, Internet Banking
Service, Mobile Banking Service and Mobile App.

* New features are implemented in the CGRMS which
are differentiated processing flows and time frames
for resolution for each sub-category of complaint,
Auto-escalations to respective supervisory levels,
Standardized status types for customers with pro-
active communication at major steps.

e The Bank has state-of-the-art Contact Centers at
Gurugram and Noida to provide tele-banking services
to its customers on 24 x 7 x 365 basis through two
leading Service Providers. In addition to these two
Primary Sites, the Bank has also established two
Secondary Contact Centers at Dehradun and Bhopal
to provide tele-banking services to its customers in 11
languages. The number of services extended to 11 by
Contact Centre through IVR during FY 2020-21 thereby
making them more customer friendly.

* The Bank has constituted teams of officials at Customer
Care Centre at Head Office, Zonal Offices and Circle
Offices to pay incognito visit to branches to assess
standard of service. During FY 2020-21, officials of
the Bank made 8,496 incognito visits to branches PAN
India. Deficiencies pointed out by the visiting officials
are being shared with the concerned branches/Circle
Offices for taking corrective steps.

e The status of complaints received by the Bank is
reviewed by “Customer Service Committee of the
Board”, a Sub-Committee of the Board, on quarterly
basis. The meetings of the Committee are presided
over by Managing Director & CEO.

e The Bank has a “Standing Committee on Customer
Service”, which also reviews customer service of the
bank as well as implementation of the Code of Bank’s
Commitments to Customers of Banking Codes and
Standards Board of India (BCSBI).
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e The Bank has in place an Internal Ombudsman as per
the recommendations of the Damodaran Committee.
The system ensures greater transparency in the
redressal of grievances by the Bank.

e Customer Service Committees in all the branches
and Circle Offices look into the quality of customer
service rendered and critically examine the feedback/
suggestions for improvement in customer service.
These committees meet once in a month where staff
and the invited customers interact freely on service
related issues.

e Theme Based Meetings are being conducted at
monthly intervals in all branches on a pre-decided date
and theme to improve awareness among field staff
about bank’s products and services, and to sensitize
them about the issues of maximum importance.

* Door Step Banking services started by the Bank from
9th September, 2020. It is a facility by which customers
can avail many of the financial/non-financial banking
services through the two Vendors at 100 centers. It
provides convenience to the customers to access
different type of banking services from their Door Step.

e« For FY 2020-21, out of a total number of 1,37,262
complaints (i.e. 1,876 complaints outstanding as on 31
March, 2020, and 1,35,386 complaints received during
FY 2020-21), 1,30,087 complaints were resolved up
to the satisfaction of the complainant, till 31t March,
2021.

IMPLEMENTATION OF OFFICIAL LANGUAGE

Punjab National Bank has always been a pioneer in the
implementation of the Official Language Hindi in the
Bank. Bank has ensured compliance of the instructions
received from the Government of India, Ministry of Home
Affairs, Department of Official Language, Parliamentary
Official Language Committee and Ministry of Finance,
Department of Financial Services. Bank has achieved most
of the targets prescribed in the Annual Programme for the
FY 2020-21 issued by the Government of India, Ministry of
Home Affairs and Department of Official Language.

We have pleasure to inform that during FY 2020-21, the
Bank has received 1%t prize under the Government of
India's highest "Rajbhasha Kirti" award for 'A' region.
Total 12 prizes were awarded to Bank’s various Zonal/
Circle Offices by Regional Implementation Offices of the
Ministry of Home Affairs, Department of Official Language
and Chandigarh TOLIC where the Bank is convener,
won second Prize. During financial year 2020-21, total
196 awards from Government of India, Ministry of Home
Affairs, Department of Official Language and various Town
Official Language Implementation Committees have been
received by various offices / staff members of our Bank.

During the financial year 2020-21, Punjab National Bank
has made concerted efforts to increase the progressive
use of Official Language in the Bank. Hindi and Regional
Languages were used in publicity and promotional
campaigns related to the schemes and products of the
Bank. Intensive monitoring was done to achieve targets
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set in Annual Programme and Corporate Action Plan of
Official Language duly approved by the Board. Prizes were
awarded to offices/staff doing excellent work in Hindi under
Lala Lajpat Rai Shield Yojana and various other incentive
schemes to increase the use of Hindi in the Bank. Quarterly
bilingual house magazine of the Bank "PNB Pratibha" and
half yearly Hindi magazines of the Zonal Offices were
published regularly. PNB has efficiently discharged the
responsibility of coordinating 29 Town Official Language
Implementation Committees across the country.

Half yearly meetings of these committees were held
regularly and Hindi competitions, Hindi workshops, Hindi
seminars etc. were organized during the year.

Progress made in the use of Hindi in Information
Technology:

* Facility of Hindi and other Regional Languages has
been provided in Internet Banking and ATMs and
mobile applications i.e. PNB One, Bhim PNB.

* Facility to print customer name in Hindi on debit card
was provided.

» Customers have been provided the facility to generate
ATM transaction slips in Hindi.

e SMS alerts were sent to customers in Hindi and
regional languages.

* The Bank's website is available in bilingual form in
Hindi and English.

* Online Hindi reporting of all Branches, Circles, Zones
and Divisions of Head Office was done on the Official
Language web portal.

* Due to COVID-19 pandemic, virtual Hindi workshops,
competitions, e-webinars, e-Inspections were organized
through digital platforms apart from physical mode.

» Bilingualisation of Finacle and HRMS was done
through Linguify software, through which customers
can get passbook, CDR / FDR etc. and staff members
can get their Bio Data, Salary Slip, Pension and
Gratuity details etc. in Hindi also.

» Staff members were provided training on working in
Hindi on computer.

During the financial year 2020-21, the Bank celebrated
September 2020 as Hindi month all over India and the
winners of Hindi competitions were felicitated by Managing
Director and CEO in Hindi Diwas Samaroh organized at
Head office and by field functionaries at field level.

PNB’S SUBSIDIARIES AND REGIONAL RURAL BANKS
DOMESTIC

i. PNB Gilts Ltd: During FY 2020-21, debt market
remained volatile amidst positive factors such as
successive policy rate cuts by RBI on account of
growth concerns and adverse factors like Covid 19
pandemic, fiscal deficit concerns and sharp increase
in CPI inflation.
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The 10-yr benchmark yield touched a high and low of
6.50 per cent and 5.73 per cent respectively during the
year and closed at 6.18 per cent as on 31.03.21.

Against the backdrop of volatile market conditions, PNB
Gilts Ltd continued to fulfill all its obligations as a Primary
Dealer mandated by RBI both in Primary and Secondary
market. Alongside, the major focus of the company
remained on enhancing the scale of operations and
also undertaking new activities so as to utilise capital
efficiently. Balance sheet size increased considerably.
Marketing and sales functions were strengthened.

Company also forayed into Debt capital market (DCM)
business as arrangers to Corporate Primary Issuances
and entered into the top ten ranking (7th rank) in the
prime ranking league table.

As a result of all the above, despite volatility, Company
posted a Profit Before Tax (PBT) of Rs. 614.35 Crore
during FY 2020-21 vis-a-vis PBT of Rs. 249.81 Crore
during FY 2019-20. Profit After Tax (PAT) amounted
to Rs. 454.12 Crores during. FY 2020-21 as against
Rs. 186.35 Crore in the previous FY 2019-20. This is the
highest PAT achieved by the Company since inception.
Capital adequacy remains strong with its capital to risk
weighted assets ratio (CRAR) at 45.58 per cent as on 31
March, 2021 (32.47 per cent as on 31t March, 2020), well
above the regulatory minimum of 15 per cent for PDs.

. PNB Investment Services Ltd: The Company is

a profit-making company from the first year of its
operations. During the year ended March 2021, the
Company earned a fee-based income of Rs. 5.33 Crore
with a total income of Rs. 8.02 Crore as against a fee
based income of Rs. 4.66 Crore and a total income of
Rs. 7.47 Crore respectively for the year ended March
2020. Profit before Tax during the period ended March
2021 was Rs. 1.87 Crore as against Rs. 0.82 Crore for
the period ended March 2020.

The company operates in three verticals, namely
Corporate Advisory, Equity Capital Market and Security
Trustee. In the Corporate Advisory Vertical, during the
year PNBISL advised many marquee business groups
and corporate clients on various transactions, including
debt syndication, debt resolution and other corporate
advisory assignments. With in-house expertise
and deep understanding of select sectors, PNBISL
prepared and delivered credible techno-economical
viability (TEV) reports to its clients.

In Equity Capital Market Vertical, PNBISL actively
participated in PNB's fundraising transactions of
Qualified Institutional Placement (QIP), Tier |l Bonds
and Additional Tier | Bonds.

The involvement in these transactions varied from
advising on compliance requirements, drafting of offer
documents and marketing of the offerings.
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In the Trusteeship business, the market is highly
competitive and the per-case fee levels are on a
downward trajectory. Despite intense competition, the
company has been able to maintain growth
without compromising on the quality of clients. A
cautious strategy has been adopted while selecting the
clients, so as to ensure only credible clients are
on-boarded. With its prompt and quality service,
the company continues to build on its strategy to be
a trusted partner of leading banks and corporates.

With the completion of one year of amalgamation and
smooth transitioning of three banks into one, PNB has
emerged as a stronger bank with an increased capability
to offer credit of different ticket sizes. PNBISL with
aggressive client identification and excellent execution
strategies is well placed to translate this strength of
the amalgamated entity into increased outreach of the
bank with a diversified lending book.

2. INTERNATIONAL

PNB International Limited (PNBIL): PNBIL continues
to serve its customers in London and Midlands through
network of seven branches located at Moorgate,
liford, Wembley, Southall, Leicester, Birmingham and
Wolverhampton.

Even during the Covid pandemic the bank ensured
to provide all services to customers in smooth and
safe manner. During FY 2020-21, the total business
of PNBIL increased from 1,523 USD Million to 1,755
USD Million thus showing growth of 15 per cent under
challenging circumstances.

The bank continues its efforts at product diversification
and digitalization in order to enhance its services.
During the year PNBIL introduced new credit products
like Buy-to-Sell, Fixed Interest loans etc. to provide
more options to its customers. A new software
has been implemented in order to strengthen the
compliance framework. The bank’s website has been
revamped for better customer experiences. The bank
is also working on “Aggregator Concept” for deposit
mobilization in order to enhance its outreach and better
liquidity management.

ii. Druk PNB Bank Ltd: Druk PNB Bank Ltd, Bhutan,

Banking Company having its corporate office at
Thimphu, Bhutan. Druk PNB Bank Ltd has started its
operation on 27th January, 2010, in Bhutan as the
country’s fourth commercial Bank, with a component
of both FDI and joint venture in the Banking Sector.
Presently Bank has 8 branches and 30 ATMs spread
across the country.

Total Business of the DPNBL increased to Rs. 2,780.01
Crore as on 31t March, 2021 from Rs. 2,534.39 Crore
as on 31t March, 2020 showing YOY growth of 9.69 per
cent. CASA Ratio of the Bank stood at 38.7 per cent as
on 31t March, 2021. Profit of the Bank has increased to
Rs. 19.56 Crore as on 31st March, 2021 from Rs. 18.48
Crore as on March 31, 2020. Paid up capital of the Bank
as on 31 March, 2021 is Rs. 84 Crore.
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REGIONAL RURAL BANKS (RRBSs)

As on 31t March, 2021, there are 9 RRBs sponsored by
the bank operating in 9 states namely Bihar, Haryana,
Himachal Pradesh, Punjab, Uttar Pradesh, West Bengal,
Assam, Manipur and Tripura including eUNI amalgamated
RRBs covering 185 districts with a network of 4,590
branches

i. Total business of sponsored RRBs as on 31st March,
2021 is Rs. 1,75,224 Crore.

ii. Deposits of RRBs are at Rs. 1,12,446 Crore as on 31t
March, 2021. The CASA deposits of the RRBs have
increased to Rs. 68765 Crore as on 315t March, 2021.

iii. The advances of the RRBs as on 31t March, 2021
stood at Rs. 62,778 Crore.

iv. The sponsored RRBs are in profit (except DBGB
Patna, AGVB Guwahati and MRB Imphal) and
combined Net profit of the RRBs during the FY 2020-21
is Rs. 550 Crore.

v. The RRBs have cumulatively opened 1,87,13,273
accounts under Pradhan Mantri Jan Dhan Yojna
(PMJDY) as on 31t March, 2021 with Rupay ATM
Cards issued in 60,23,759 accounts.

There is a decline in Net NPA to total advances of
RRBs to 4.91 per cent in March 2021.

Financial Performance of RRBs as on 315t March, 2021:

(Amount in Rs. Crore)

Particulars 31.03.2020 31.03.2021

Total Business 161918 175224

Aggregate Deposits 104472 112446

Aggregate Advances 57445 62778

Net profit -472 550

Operating Profit 1648 3063
AWARDS AND ACCOLADES

Bank’s effort have been recognized at various platforms.
The Bank has been conferred the following awards for
initiatives taken in the field of Information & Technology for
the year 2020-21:

< Bank secured overall 4" Place among all PSBs in
EASE 2.0 index. Bank received highest number of
awards amongst all PSU Banks in different themes as
under:

¢ Responsible Banking-2™ runner up
* Deepening Fl & Digitalisation - 2" runner up
e Governance and HR - 2™ runner up

« ET-BFSI (part of renowned Economic Times Group)
judged PNB as the “Most Innovative Public Sector Bank
of the Year” in the ET-BFSI Excellence awards 2020.
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< PNB was Joint runner-up in the IBA Banking technology
2019-20 awards for the following categories:

» Best Digital Financial Inclusion initiatives
e Best IT Risk & Cyber Security initiatives

% M/s Infosys awarded PNB with “Runner Up Award” in
Finacle Client Innovation Awards 2020 for PNB’s path
breaking “Process Innovations”

+ DSCI Excellence Awards 2020 under the category
“Security Leader of the Year in Banking”

% Assocham Awards — Runner up under Digital Service
under PSB merged category.

% Indian Society for Training and Development (ISTD)
Awards for Innovative Training Practices 2019-20 —
Second Prize in Services (BFSI & IT/ITES Category).

+ Skoch Gold Award — Response to COVID Guaranteed
Emergency Credit Line (GECL). Also Bank won Skoch
Order of Merit Award 2021 in the following categories:

e Amalgamation of Security Solutions of the merging
entities.

e Guaranteed Emergency Credit Line (GECL)
» Chatbotin PNB Internet Banking and Mobile Banking

¢ Reduction in Technical Decline in Aadhar enabled
Payment system ( AePS)

®
"

% Bank’s mobile App, PNB Verify won Finnoviti Award
2021 for its various features enhancing the security
of PNB Retail Internet Banking and debit card
transactions.

FUTURE BUSINESS PLAN OF THE BANK

Despite the challenges due to COVID-19 pandemic,
Bank continued providing uninterrupted services to the
customers in these testing times.

Post amalgamation, PNB has new opportunities due
to wider customer base and their credit demands and
is well positioned with scaling up to devise better risk
management and corporate governance practices.
Changes in the organization structure in sync with the
increased number of branches, service centres and
introduction of new verticals have strengthened the last
mile delivery and credit underwriting. Going forward,
strategic thrust areas for the Bank will be in the area of
1) Customer: Customer segmentation for better customer
convenience, 2)Channel: Thrust on contactless banking,
strategic partnerships to grow in underpenetrated markets
and migrating customers to new age channels 3) Product:
Reposition/refine products based on customer segment
and value proposition, 4)Operating Model: Transform
branch as a sales & service centre, 5) Technology
& Analytics 6) Align Human Resource Strategy &
Re-imagine collections with recovery as Profit Centre.

Overall, Bank’s focus will remain on Customer Centricity,
Strengthening Balance Sheet, Technology & Digital
Delivery and Human Resources. Bank aspires to be
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digitally well-equipped to face the emerging situation and
will strive to engage customers through digital channels,
encourage automation and digitalization of processes.

Bank is always committed to ensure optimum use of
resources to the benefit and create value for all our
stakeholders, be it customers, employees or investors.
Greater customer convenience and employee safety will
always remain our topmost priority. Bank shall endeavor
to make more value added transformations through new
innovations, products and processes to create more value
for stakeholders.

BOARD OF DIRECTORS

The Board of the Bank comprises of 9 Directors including
5 whole time Directors i.e. One Managing Director & CEO
and four Executive Directors as on 315t March, 2021.

During the FY 2020-21, the following changes took place
in the composition of Board of Directors:

% Shri Sanjay Kumar has been appointed as Executive
Director on the Board of Bank with effect from 1%t April,
2020.

% Shri Vijay Dube has been appointed as Executive
Director on the Board of Bank with effect from 1%t April,
2020.

% Shri Sanjay Verma, Shareholder Director completed
his tenure on 14th June, 2020.

% Dr. R. K. Yaduvanshi, Executive Director completed
his tenure on 8th October, 2020.

% Shri Swarup Kumar Saha, has been appointed as
Executive Director on the Board of Bank with effect
from 10th March, 2021.

+ Shri Gautam Guha, has been appointed as Shareholder
Director on the Board of Bank with effect from 18th
March, 2021.

The Board wishes to place on record its appreciation for
the valuable contribution made by Shri Sanjay Verma
(Shareholder Director) and Dr. R. K. Yaduvanshi (Executive
Director).

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors confirm that in the preparation of the annual
accounts for the year ended 31t March’2021:

The applicable Accounting Standards have been followed
along with proper explanation relating to material
departures, if any;

The accounting policies, framed in accordance with the
guidelines of the Reserve Bank of India, were consistently
applied;

Reasonable and prudent judgment and estimates were
made so as to give a true and fair view of the state of
affairs of the Bank at the end of the financial year and of
the profit of the Bank for the year ended 31t March’21.
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Proper and sufficient care was taken for the maintenance
of adequate accounting records in accordance with the
provisions of applicable laws governing banks in India, and;

The accounts have been prepared based on the principle
of “going concern”.

The Internal Financial Controls had been laid down and
that in all material respect, the Bank has adequate Internal
Financial Controls except certain area of improvements
in Risk Control matrix (RCM) and such Internal Financial
Controls over Financial Reporting were operating effectively
as at 31st March 2021.
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MANAGEMENT DISCUSSION & ANALYSIS

a.

Industry Structure & Developments

The financial year 2020-21 witnessed unprecedented
challenges in terms of health and economic crisis. The
global COVID-19 pandemic emerged as the “black swan”
event requiring extraordinary measures from Governments
across the globe to help resume economic stability. The
situation hit the Indian economy at a time when there
was an economic slowdown. The Government and the
regulators have responded by providing economic stimulus
package with several measures to shore up liquidity and
provide forbearance on several financial and compliance
commitments. The banking sector has been facing low
credit flow and elevated delinquencies due to COVID-19
pandemic. Financial institutions have taken responsive
measures by reducing in-person interactions, downsizing
operations while providing financial support to retail and
institutional customers.

The vyear also assumes significance because of
amalgamation of 10 Public sector Banks (PSBs) into 4
stronger and bigger banks, effective since 1%t April, 2020, to
better position them for meeting the challenges of an ever
changing economic and banking scenario.

During 2019-20, Scheduled Commercial Banks (SCBs)
registered a robust performance characterised by improved
asset quality, stronger capital and provision buffers, and
return to profitability. These improvements continued in first
half of 2020-21 even in the face of the pandemic, aided by
the moratorium and the standstill in asset classification.
While the Insolvency and Bankruptcy Code (IBC) remained
the dominant mode of recovery, recovery rate of the
Securitisation and Reconstruction of Financial Assets and
Enforcement of Securities Interest Act, 2002 (SARFAESI)
channel also improved. However, the impending outbreak
of the virus is likely to impact the recovery process. With
gradual rollback of policy measures, deterioration in asset
quality may pose challenges, although build-up of buffers
like COVID-19 provisions, capital raising etc. may help
alleviate the stress.

The outlook for the banking sector is likely to improve with a
gradual pick up in economic activity. The outlook for the GDP
growth is positive with a consensus in growth projections of
various agencies including Reserve Bank of India at 9.5 per cent
for FY 2021-22.

While the long-term implications of the pandemic for the
Indian financial services sector are uncertain, when normalcy
returns, there will be new lessons learnt. These include how
to retain operational resilience when confronted with such
future events and how to redesign new operating models
such as alternate work arrangements and innovative ways to
interact with customers in a remote set-up. Furthermore, the
pandemic may further accelerate migration to infrastructure
of the future i.e. digital channels and connectivity. Going
forward, banks will have to adapt and adjust to the rapidly
evolving economic landscape due to these challenges
and also the entry of niche players and emerging financial
technologies.
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Opportunities

The Indian Banking Sector, which has a crucial part in the
country’s economic growth, is going through an energizing
and challenging stage. The banking sector in India has set
out upon mergers and acquisitions to catch the synergistic
advantages like economies of scale and degree, even with
increasing competition from local and remote players and
quick innovative improvements.

The amalgamation of PSBs has made them stronger by
consolidating their brand image and concentrating their
human resource power with cost synergies on the horizon.
It has expanded scale of operations, enhanced global
competitiveness, provided higher bargaining power, enabled
larger capital base and increased market penetration. The
merged Banks now have advantages in terms of efficiency,
risk diversification and capacity to finance large projects.
Efficiency gains will be achieved resulting from lower cost and
higher quality of services. Large banks are less risky with a
more diversified portfolio resulting in less volatility in earnings.
Hence, this consolidation process may be correctly viewed
as ‘big bank reforms’. With the integration process almost
complete, these key synergies and gains will start seeping in.

PSBs even after the recent mergers dominate the banking
scenario. They continue to mobilize the largest amount
of funds from the depositors. They continue to disburse
larger amount of loan to various groups of borrowers and
contribute to dominate the entire capital formation process
and investment level of India. With PSBs accounting for a
major share in advances, shoring up the capital position is
important to fund economic growth through improved credit
offtake when demand picks up. Most banks have proactively
built buffers during financial year 2020-21 to improve their
resilience in the face of the shock from the pandemic. This
is to be continued into FY 2021-22. Governance reforms
and action plans to enhance operational efficiency and
customer services are integral for recapitalisation.

For banks, the need to change is getting more and more
relevant as the amalgamations have expanded their scale.
Also, India has emerged as one of the leaders when it comes to
payment systems. The growth rate of Indian payment systems
has been phenomenal, creating new records with each
passing day. Sustaining this position is both challenging and
exciting. Digital banking has become a must-have strategy,
essential to surviving in a highly competitive environment. The
strong growth in the digital banking has made it imperative
for banks to transform their existing operations into an Omni-
channel approach and provide the same banking experience
to customers irrespective of the channel.

Going forward, banks will have opportunities to address the
financing needs of new sunrise sectors without undermining
the needs of traditional sectors of the economy. Banks also
need to look at prospective business opportunities in the
rural sector which still remains largely unexplored despite
various efforts to support it. There are opportunities in
financing start-ups, renewables, logistics, value chains and
other such potential areas.
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Threats

Financial institutions in India have to walk a tightrope of
nurturing the recovery within the overarching objective of
preserving long-term stability of the financial system. Fresh
stress on asset quality is expected to come from segments
disrupted by the second wave of COVID-19. The current
pandemic related shock is likely to place pressure on the
balance sheet of banks. Proactive building of buffers and
raising of capital will be crucial not only to ensure credit flow
but also to build resilience in the financial system.

Increased financial regulation and supervision poses a
challenge to the business models of banks, in particular
stricter capital and liquidity requirements, macroprudential
instruments and resolution regimes. These rules have
contributed to the build up of a more resilient banking
sector, which is very beneficial in the current context.
There is entry of new types of providers (‘FinTech' and
'‘BigTech') in various financial service segments. The
entrants have lowered the costs and enhanced the
quality and convenience, as well as the reach, of various
services. This has helped to increase financial inclusion.
The developments greatly affect banks.

Banks are also facing challenge from digital assets, like
crypto currencies, e- wallets, Prepaid Payment Instruments
(PPIs) etc. Going forward, if innovation creates faster
connectivity between all these digital assets and allow for
the seamless creation of alternative payment channels,
banks also have to think for some innovative products/
processes to meet the challenges. Moving forward, security
and data privacy are going to play a key role in winning
consumer confidence and catalysing the adoption of digital
banking. Improving Digital literacy and Cyber security will
be important alongwith the need for a dedicated grievance
mechanism.

Segment-wise or Product wise Performance
Resource Mobilization

The Domestic deposits of the Bank increased to Rs. 10,83,335
Crore as at the end of March 2021. Savings Deposit increased
to Rs. 4,17,236 Crore, while Current Deposit increased to
Rs. 75,546 Crore. The share of CASA deposit to domestic
deposit stood at 45.5 per cent as at end of March 2021.

In the current banking scenario of mounting competition,
Retail Banking products play a major role in enhancing the
business growth of the Bank. In order to remain competitive,
Bank has identified anchor products and special focus is
given to mobilize more business under this segment. The
deposit under customer specific segment viz PNB my
Salary account increased to Rs. 21,623 Crore, PNB Power
Saving (for women) account increased to Rs. 7,577 Crore
and PNB Rakshak Plus increased to Rs. 1,840 Crore under
CASA segment.

Further, under Term Deposit, PNB Sugam Term Deposit
scheme has been identified as an anchor product, where
the deposit increased to Rs. 2,07,975 Crore.
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Credit Deployment and Delivery

Gross Domestic Advances of the Bank stood at
Rs.7,19,138 Crore in March 2021. Fresh Sanctions with
external rating ‘A" and above formed a major part of the
sanctions. Similarly, Bank has improved its quality of exposures
as indicated by a decline in Credit Risk-Weighted Assets
(RWA) to Rs 4,90,310 Crore as at the end of March 2021.

Revamped organizational structure focused on delivery
of credit through 2 tier of structure equipped with skilled
staff, created to reduce overall TAT, to improve efficiency
of appraisal, provide scope for focussed monitoring of
accounts along with Service delivery. This 2 tier structure
is being catered by Extra Large Corporate Branch (ELCBs)/
Large Corporate Branches (LCBs), opened in different parts
of the country. These ELCBs/LCBs constitute approximately
45 per cent of total domestic credit.

Loan Syndication

During FY 2020-21, Bank’s syndication cell has marketed
proposals amounting Rs. 24,000 Crore, of which proposals
for Rs. 14,544 Crore have been sanctioned by PNB. Further
Technical Cell conducted Techno Economic Viability (TEV)
Study/vetting report of Bank's debt share aggregating to
Rs. 3,979 Crore.

Retail Credit

During the FY 2020-21, Total Retail credit portfolio of the
Bank increased to Rs.1,36,137 Crore. Out of this, the
Core Retail Credit has increased to Rs. 1,13,047 Crore in
FY 2020-21.

Within the Core Retail Credit Portfolio, Housing Loan
increased to Rs. 71,414 Crore, Car/Vehicle Loan increased
to Rs. 10,278 Crore and the Mortgage Loan was at Rs.
12,213 Crore.

New Initiatives:

a. Inlight of the COVID-19 outbreak, and to provide relief
to our existing customers affected due to pandemic,
Bank had launched “PNB Personal Loan Scheme-
PNB Sahyog COVID 19” for salaried employees
of Central/State Govt/ PSUs and all reputed
organisations/institutions  including schools and
colleges, autonomous bodies/nursing homes/hospitals
who are drawing their salary through accounts in Bank
and Personal Loan Scheme for Pensioners- “PNB
Aabhar Rin Covid19”.

b. To accelerate growth of Retail Loan Portfolio and to
encash the opportunities available in the market, Bank
had launched “PNB Festival Bonanza” for the period
7th September, 2020 to 31t December, 2020 & “PNB
New Year Bonanza” for the period 1t January, 2021 to
315t March, 2021 offering full waiver of service charges
under Housing Loan, Car Loan and myProperty Loan.

c. Inorder to encourage the customer to utilize the digital
platform, concession in rate of interest has been
provided to those customer who avail Online Overdraft
Facility against Fixed Deposit.
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d. Bank is having Tie Ups for Car loans with 8 Car
manufacturers namely Maruti, Honda, Tata Motors,
Mahindra & Mahindra, Force Motors, Toyota, Hyundai
and M G Hector.

v.  vnerfHeRdr urw .
i s Priority Sector
o w1 feafd o STHER Wefiwd . o - ,
;_ésﬁ,a%ml e 3. &, i The outstanding position of Priority Sector, Agriculture and
1 : . sub-sectors as on 315 March, 2021 is as under:-
(TS S /) .
(Amt. Rs in Crore)
rerren feafe e Outstanding Position 31.03.2021
iR & 298140 Priority Sector Credit 298140
ISECIE Out of which:
FY & A H=O 132185 Loan to Agriculture Sector 132185
SR SR g fFaE %1 B 57392| [Loan to Small & Marginal farmers 57392
e I HT HOT 56136 Loan to Micro enterprises 56136
FHST AT ] E 82086 Loan to Weaker Sections 82086

e Tfte: o oy 2020-21 o foIw wafHera &5, Hv K o=
SU-25 o P @A o qed S i Sueiied TEER €

T el shi wifta (ATfies aiftien 3ia 31mem)

Goals Achievement: Bank’s achievement under National Goals
of Priority Sector, Agriculture and other sub-sectors for FY 2020-21

are as under:

Achievement Of National Goals (Quarterly Annual Average Basis)

“fadftg & 2020-21 & fau @G e silgd waEEldl:

% 6,82,197 FUSI

fasita o 2020-21 & Wyl A T A

Tt freet Se /oT @ FT&Z{ N - Target

wfeT ( freft ) (Dﬁiﬂ&:)'{'@w 31/03/2021 Percentaggr'é%@c(j'jo\u'\lsétg Net Bank (N;tei?(?:rl]gg:; in 131.03.2021*
MR &5 =0 40.00% 41.34% Priority Sector Credit 40.00% 41.34%
e 9 Out of which:
F &= F FT 18.00% 18.20% Loan to Agriculture Sector 18.00% 18.20%
LT s e B 8.00% 8.38%  [Loan to Small & Marignal Farmers 8.00%|  8.38%
A 3T HE|W 7.50% 7.98%|  [Loan to Micro Enterprises 7.50% 7.98%
FHSR M T T 10.00% 11.36% Loan to Weaker Sections 10.00% 11.36%

*Quarterly annual average ANBC for the Financial Year 2020-21:

Rs. 6,82,197 Crore.

Performance Highlights of FY 2020-21:

s WAfHEA &F B KO WE 2021 FH T2 98,140 HAS W

TUASE B W yrerfhehar & oh It w1 wfava feiia e
weF 40% T gl W 41.34 giaw B

T & ! B TE 2021 B E.1,32,185 HUS @l TS
g 9 Ffy afim w1 ufava feiifa wde @ 18 wfawm =t
o ¥ 18.20 WawE €|

Bie/AHa fHaEl (THUH/TAUE) H RO AN 2021
%.57392 HUS @l TS § 9 wre/dma feam wr ifim
TeH fRT S &1 dfaea FERa T8 @ea 8 ufaea i e
T 8.38 Hiewrd 2

geH (diud) I R KO AE 2021 1 E56,136 S
@1 T W e () SeEEl w M yeE i
1 wfaera fERa wgE @ea 7.50 ufaea &1 g | 7.98
i 2

FESIR o 1 M AN 2021 H 82,086 IS Wl
TUASE o6 10 Yfaed o T ded o Gehreel I8 Safs
11.36 wfaer 21

% Credit to Priority Sector stood at Rs. 2,98,140 Crore
as on March 2021. The percentage of Priority Sector
Advances to ANBC is 41.34 per cent as against the
prescribed National Goal of 40 Percent.

®
£X3

Credit to Agriculture sector stood at Rs. 1,32,185 Crore

as on March. The percentage of Agriculture Advances

to ANBC is 18.20 per cent against the prescribed

National Goal of 18 per cent.

% Loans to Small/ Marginal Farmers (SF/ MF) stood at
Rs. 57,392 Crore as on March 2021. The percentage of
advances to SF/ MF farmers to ANBC is 8.38 per cent
as against the prescribed National Goal of 8 per cent.

% Credit to Micro (PS) Enterprises stood at Rs. 56,136

Crore as on March 2021. The percentage of advance

to Micro (PS) Enterprises to ANBC is 7.98 per cent as

against the prescribed National Goal of 7.50 per cent.

% Advances to Weaker Section stood at Rs. 82,086
Crore as on March 2021. The achievement is 11.36 per
cent as against National goal of 10 per cent of ANBC.
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o 2021 % 3 d, Higen endiieR 1 ggm fwa W A
/U %.74 566 FUS @I

euGEAS GIAEN 1 UM fhA T S R/ W 2021
dH T 34272 IS @I

T 2021 o 31q H, ST Sfa/TIgfed S FHIE
Y& feRel T S U %.7,000 HUE @

v gig G wE T

0‘0

0‘0

T WS STertE et e S| S St
I YT STTETET ToehTd shiv, 3R oo g faenm
FY AME W &AM hfgd HEA

FTRR USHd o Adld e oo

SW gd &l § wE fom-dwer SE Feel WS 34 qen
3feyor RA § Faraes sl @i

Fft ARl @™ & deM o foau fafe Hit siemy
IYHIU] UM o T GHA FHE

T AN hfxd H

HURE AHTTER STETE (s fafafet ):

7
0‘0

FF URTHUT Hg (THESRA ): dF 3 12 FUF TRE0 h5
Ty R €1 TwAE Ffa iR weg miafafual qen e,
Hfe Ua fooe/aeR SR sgafiar fam wrEma | fHes
HRTET Y X W@ €| T % o1% W, TS H 52254
Tf¥1eT0T HEIHH AT Foh 16,224,718 Akl i gfvreror
e w21 A gfvemr ow feeml o wdl W ge odew
gfaensti arell Hiege oF iR fRaml ® gEArHs difeal
frera o siffedl fagera wee o fou @mee-wifen em@e
(TEESh) @ o R

UHIUT @RISR APTeIoT Heem (3THUHEEIeTE ):  9Rd
T 75 UHOT WRISTR Gi¥err g (U fas meed
(THSNARET) o dearee™ H) SR 2 uro faesrg ehg (dasit
Ted) T W© 2, S fF Ao et SR Seh ufEn @i
T-TSIR IZFH/ASR T 2q het foshma o fere wftreror
WeH wE H o gy ¢ forfa o 2020-21 % SRE, T hE
¥ 32567 el 1 WiIfea fen T en, f9H @ 17 975
fiee gRar @ gy 9 SR 25,148 Afgeny off| LeA o
9% 9 yifeE SEfeRl i e Ge 450,707 €, S @
1,78 861 adiuel ufemi & 3R 282908 Hfgemd efil gAR
ARTTELTE Ul fohmd o fau v w0 giAfe=a #eh
AT & SHeRAIT WA ohigd X @ RATT o WIS
Y el 299,586 SFHIGARI k1 AT AT ST B

ferita @rerar Shg (TwTeE ): TR S | 94 foxia weran
g wE H W 1 A, 2020 H 31 T, 2021 qH K
7 oh SRM el IDaTS i & 2,04 538 B 1 370, 2020
¥ 31 W, 2021 < ot fen, feames wE @R UEw
el T CHUerH g ARt S / wredwdr / Rt
1 el TEA 6218 B AR 39 HEHA § 9N @ A At
T F&T 208,192 Bl

As at the end of March 2021, Bank credit to women
beneficiaries stood at Rs. 74,566 Crore.

Bank credit to Minority Communities stood at
Rs. 34,272 Crore, as at the end of March 2021.

As at the end of March 2021, Bank credit to SC/ST
Community stood at Rs. 7,000 Crore.

Strategies to enhance Agriculture:

R
o

Focus on centrally sponsored infrastructure
development schemes like Agriculture Infrastructure
Fund, Animal Husbandry Infrastructure Development
Fund, and Fisheries Infrastructure Development Fund
etc.

Intensive financing under cluster approach.

Thrust on schemes like tea financing in north- east
regions and exploring potential in South India.

Tie-ups with various Agriculture implement/ equipment
companies to garner farm mechanisation business.

Focus on Agriculture infrastructure activities like cold
storage, rural godowns etc.

Corporate Social Responsibility (CSR Activities):

X3

S

Farmers Training Centres (FTCs): Bank has
established 12 Farmers Training Centres. The FTCs
are providing free of cost training on agriculture & allied
activities and also for Computers, cutting & tailoring/
embroidery and entrepreneurship  development
programs. Since inception, FTCs have imparted training
to 16,24,718 persons by conducting 52,254 training
programs. These Training Centres have been equipped
with the Mobile Van having Soil testing facilities at the
farmers’ fields and Light-emitting diode (LED) for audio
visual display of informative video clips to the farmers.

Rural Self Employment Training Institutes (RSETISs):
There are 75 RSETIs (under aegis of Ministry of Rural
Development (MoRD)) and 2 Rural Development
Centres (PNB initiatives) are operating in India which
are engaged in providing training to rural population
and their families for skill upgradation to undertake
self-employment ventures/Jobs. During FY2020-21,
32,567 persons were trained in these centers out of
which 17,975 belong to BPL families and 25,148 were
women. Total number of trained candidates since
inception is 4,50,707, out of which 1,78,861 were from
BPL families and 2,82,908 were women. Our RSETIs
are focusing for settlement of participants by ensuring
adequate credit for inclusive growth. Total settled
candidates are 2,99,586 since inception.

Financial Literacy Centres (FLCs): Our bank has 94
functional Financial Literacy Centers. Total number
of enquiries made during the period from 15t April,
2020 to 31t March, 2021 is 2,04,538. Total number of
seminars/ programmes/ Camps conducted by FLCs
on Financial Education, Preventive Counselling and
Customer Rights from 1st April, 2020 to 31t March,
2021 is 6,218 and number of persons attended these
programs is 2,08,192.
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% HuTeh faE - T SeRtuT AIe: AN SR I
feaument (TN, THRT WOl Te T fehmEr onfg) o
o= § Sfiha Wl ol THU w9 ¥ faewfad s €, e
e, e iR 3 gt @i o1 TR S :-Terss,
Heroter gt e, farsielt, e, e wnfie €1 59 AemT %
T&d, s A fafie ded § 295 e @i e fern 2

% WUAe ereSelt: I8 A A /2 vRd & i anfasiet
% o= e % diefyg 9 n % fod 21 59 I % ded,
S g fafed fRd T a1 10 SEaHe SIS 6 e
TYe B 2500/~ THGT IR €.100/- FfaHE 9 @ 9
% ®Y § USE H @l 21 T aifaewet w124 wer g
TH T W 9 I8 e fHerdt @l faie 3w 2020-21
o SN 329 Sifeisht BEISH % wie &Y 3.42 Rg T ferwor
foran T o9 d, UH T@ AN o ded 31N, 2021 %
9,691 aferRIa 1 & 175.87 org foafa fwu 2

% viuaet fram areteR fTem Wiedtes A AN e S
SuReRaet (g s fvam, @i fram, sraeRr, Aifes
TR o F i Wi §) & o @ fadE geE
& T o oY I i E ¥, 9 U6 € 99 SRl BT @l
fraffg =1 W1 8 RO o 9% 9, A o ded A 2021
TR 1,553 B i BT 47.98 G W@ o &9 H 5 ™

vi. 9eH, @Y 3T HeaH SEw (THUHuNE )

THTHTHS &5 BN SR &5 %1 O © iR srdfereen & fau
Th HEqUl g IS 1 TS wLdl €, S SSAMHAl HI S@en
®, MR I YR B B SR USTR Gor 1 Wedied sl 2l

o™ 2021 % 3d qh, TH. TH. TH. T WHS &l & 125966 IS
1 B0 @ T GEE W § ®. 55,929 HUS TR o Wi, G&H
T oY I5FE Hl A T 101998 FAT R

THUHURE S i UedTed it 2 ohi ST &t Ugall sl faawor

S TE Al HT T S G- UGl SAGHTh ShEA %
foedR o ToIu SURERdIeT &1 9 ThR &1 1Y eneiia sk iR-ffy
G G e Tl 1 S g ged iR oY SgaEl hl 9He
W i Werd WS i ok ferq =ee fador g wwed, ol
1 FE-SUR, Teel STl Ty 01 3R WA dehel FremT,
ST 3R HYHR qen derE o fon dust et demn, dos o
% ®q F U GHEE, StEHa o) dien @ity dseet enfe o
A | R GR1 YEd SUR SE el Yellg Seia Areran SEft
fafem weet &1 T 2
(T) TIREreHA AMUTARTEA T e (Shgeiuer) gigem:
T A H BIfFS-19 T b IR THIEUHE &
HH AN R A AAYIH Ted WM HH b fow s
T %, fed THuEuEE o uieErer <F@e B g
Heh qAT STT FTT™ hi IR I[E hY Teh ST Gaer
4 =N H forantem ®1 R ot SR A @ TSSO g
SR feenfsen ¥ @R 30.09.2021 T wI FEAERH A1 SR
(ZHTESITE 1.02,03.0 T 4.0 @4 § @A) F 300000
U hI AR B MR, St w7 &, & AN Wepa HwO0
W AR 2

« PNB VIKAS Village Adoption Scheme: The objective
of the Scheme is to develop the adopted villages in a
holistic manner, which includes Human, Economic
& other Infrastructure Development like sanitation,
drinking water supply, education, electricity, health, etcin
co-ordination with the other stake holders (villagers, the
Gouvt. authorities, local bodies etc). Under this Scheme,
bank has adopted 295 villages in different Circles.

*» PNB Ladli: The Scheme is meant for popularization
of education among girls of Rural / Semi Urban areas.
Under the scheme, Bank is providing for education
inputs of Rs. 2,500 in lump sum and Rs.100 per month
as pocket allowance to 10 needy girl students of each
identified villages. Selected girls will continue to get
support every year till they complete 12th class. During
FY 2020-21, Rs. 3.42 Lakh was distributed amongst 329
girl students. So far, we have distributed Rs.175.87 Lakh
to 9,691 girls under this scheme upto 31t March, 2021.

% PNB Kisan Balak Shiksha Protsahan Yojana:
The Scheme has been launched to provide financial
assistance to the students of poor agriculture borrowers
(comprising of small farmers, marginal farmers, tenant
farmers, oral lessees and agriculture labour) are eligible,
provided their loan account is running regular. Since
inception, Rs.47.98 Lakh has been given as incentive to
1,553 students up to March 2021 under the scheme.

Vi. Micro, Small and Medium Enterprises (MSME):

The MSME sector forms the backbone of our industrial sector
and constitutes an important growth engine for the economy
that promotes entrepreneurship, inspires innovation and boosts
employment generation.

As at the end of the March 2021, credit to MSME segment
stands at Rs. 1,25,966 Crore. The advance to Micro and Small
Enterprises stood at Rs. 1,01,998 Crore with outstanding in
Micro segment at Rs 55,929 Crore.

Details of initiatives being taken to boost MSME business

The Bank provides all types of fund based and non-fund
based facilities to the borrowers for setting up new units
and expansion of existing business units. In order to provide
timely financial support to MSME, various initiatives are taken
by bank such as Tie-Ups for channel financing & Original
Equipment Manufacturers (OEMs), launch of innovative
schemes viz; PNB GST Express Loan and PNB Tatkal
Scheme, PNB Shikhar Scheme for Jammu & Kashmir and
Ladakh region, lending solutions for loan processing such as
PNB LenS, Government induced lending through GECL and
PM SVANidhi schemes, etc.

(@) Guaranteed Emergency Credit Line (GECL) Facility:
This scheme is formulated to provide much needed
relief to the MSME sector at low cost, thereby enabling
MSMEs to meet their operational liabilities and restart their
businesses. GECL facility is implemented in 4 phases and
is now applicable to all loans sanctioned under GECL during
the period from the date of issue of these guidelines by
NCGTC to 30.09.2021 or till guarantees for an amount of
Rs 3,00,000 Crore are issued (taking into account ECLGS
1.0, 2.0, 3.0 & 4.0), whichever is earlier.




Annual Report

(&)

()

FEUESITE 1.0: 39 ASMT % d8d 29 HIEH, 2020
TH 50 FUS TW Tk o SUNhdl o KA dHET RO
% 20 Yfaerd T @ SIfM &i egufa §t T ef

SHUASITE 2.0: 39 @ioAl 3 HISEl SHUESTTE 1.0 6
TR SRl © TSEH 29 wEd, 2020 % @l deni/foxia
el H % 50 wUs ¥ AME SR B 500 HUS qH b
HYHK FhrE1 KU Wied wMY GHfG gR Fen sTRifad 26
fafere &= oiR wRed Tar SHAF U B

dHiUeSiE  3.0: wuitua  feenfdel & omguR, enfaed
(Frea, &l Bt et 2 3M%) , ar 3R wefed, st 2ik
Tl g AR SSSa (WIS 3R STqrEfe ToReed, e
FAEE A, TR Teeid 3R gaR oree died) o weft
@I STH/THTETHs) & e < & 29 wEd, 2020
@ 60 Tl ook o €, U 2 erfaed, amn iR qded, e
Td WA q ARG ISSAA &5 H U IURkdiS & Hay
o S RO A e g Feifa T e T R, S oufa
IURGAN €200 FIS Aferhan W & e sk & (Ffy
aumfa) & 40 wfaerd & @1 21

FHUCSITE 4.0: HIfOe-19 Hhe & HeToR AGHIH
S/ AT i FRER Ted 98H w1 & fau, sheda
4.0 ® yEed H T €, o dis srerdra/AtdT gy
FAeh/Afeha i/ fafae  iedsm, affeeq facist
e & fmio & ot ez wifhet € e R S & iy
31 |, 2021 d% 90 f&Ai @ 7 8 g ? @R = WR
T TSI STfE 919 i @ dhIeh] 1 €O & fag
2 HUE TH T i Heddl i AEvIHAl 2

31 |, 2021 1 feafd & @R, 9% 3 T 12,935 g H
MM 59 A1 & siaria wiea fhy € a9 @ % 11,072
IS HT AR & 1,78 872 @Al k1 Gferaor foman ST a1 2

TR THTHEE & faw Tior w39 shfee TR
AT FSHHUHET ): THIHUAS HAerd, 9Rd §R A
WeEUHUEE o WA W qIOU THUHUHE o gl
w1 @ | sfalerd sfadt & w0 § frew & faw
ARG K0 G A 7G0T HO ¥ wieS MRS A
(FSfguaeEl) & &S e THUHUEs A o6
qried o fau wrdm Red % o Renfeal & emar
e ¥g WH ¥ HO WSiIeAeEE 57 90 wfwed wfee
TR & WY YSH TR S| A% A 15.29 wUT T 6
T % 238 @l w1 A G T, fEE @ 175 @@ § 15.20
U TI T AERT 31 |, 2021 qF Todia w1 <1 ghi 2

Wun "ga fashar smatsit it (dium @it ): ==
EE T el T g IE HI T TH hy WHR
H Ao 2, S Hegw famhdieti 10,000/~ ¥ qF H
ford WaW & % o A g M 2, S 5w A o fo enfe
gfg & U TR WM Tg A 24 WHE, 2020 H AT
ST WEd TR &El | foma § o welt gewk famaet &
fou Suesy €1 o A 2 A, 2020 F A€ AN TE HI
3R 31 A, 2021 I U SAEEA F1 H@N 2,02,795 °f,
wigd eRA 1,71,383 & SR Hfaafid smeed 1,52,925 9
Heeh fokarsti 1 RO Ter™d I &1 & 329 9, oA
YRS ! = 70 ol 1 T TS PIAE 6T
e ®, S 39 ASF % 98d 20,000 ¥9H qF HI GG €2
T o T gEd fRed fean S g fRen T R
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ECLGS 1.0: Under the scheme credit was allowed up to
20 per cent of the borrower’s total outstanding credit up to
Rs.50 Crore as on 29th February, 2020.

ECLGS 2.0: This scheme enlarged the scope of existing
ECLGS 1.0 wherein 26 specific sectors and Healthcare
segment, as recommended by Kamath Committee, with
combined outstanding loans across all Banks/Fls of above
Rs. 50 Crore and upto Rs. 500 Crore as on 29th February,
2020 are eligible.

ECLGS 3.0: As per the revised guidelines, all Business
Enterprises /IMSMEs in the Hospitality (hotels, restaurants,
marriage halls, canteens etc.), Travel & Tourism , Leisure
& Sporting and Civil Aviation (including scheduled and
non-scheduled airlines, chartered flight operators, air
ambulances and airports) sectors whose days past due are
upto 60 days as on 29th February, 2020 are eligible. No
ceiling on loans outstanding has been prescribed in respect
of eligible borrowers in Hospitality, Travel & Tourism, Leisure
& Sporting and Civil Aviation sectors, subject to 40 per cent
of the credit outstanding (fund based) with a cap of Rs. 200
Crore per borrower.

ECLGS 4.0: To provide continued relief to Business
EnterprisessMSMEs in view of COVID-19 crisis, GECL
4.0 has been introduced wherein, existing Hospitals/
nursing homes/clinics/medical colleges/units engaged in
manufacturing of liquid oxygen, oxygen Cylinders etc having
credit facility with our Bank with days past due upto 90 days
as on 31t March, 2021 and requiring assistance of upto
Rs. 2 Crore for setting up low cost technologies like Pressure
Swing Adsorption etc. for on-site oxygen generation.

As on 31 March, 2021, Bank has sanctioned advances
amounting to Rs. 12,935 Crore, under the scheme out of
which 1,78,872 accounts amounting to Rs. 11,072 Crore
have been disbursed.

Credit Guarantee Scheme for Subordinate Debt
(CGSSD) for Stressed MSMEs: Ministry of MSME, Govt. of
India through CGTMSE has introduced “Credit Guarantee
Scheme for Subordinate Debt (CGSSD)” to provide personal
loans to the promoters of stressed MSMEs for infusion as
equity/quasi equity in the business, eligible for restructuring
as per Reserve Bank of India guidelines for restructuring
of stressed MSME advances. The loans would be provided
with a 90 per cent credit guarantee by the CGTMSE. Bank
has sanctioned 238 accounts amounting to Rs. 15.29 Crore,
out of which 175 accounts amounting to Rs. 15.20 Crore
have been disbursed as on 31t March, 2021.

PM Street Vendor's AtmaNirbhar Nidhi (PM SVANidhi):
This is a Central Government Scheme launched by Ministry
of Housing and Urban Affairs formalized for Street vendors
providing finance upto Rs. 10,000 which will open up new
opportunities to this sector to move up the economic ladder.
The Scheme is available to all street vendors engaged in
vending in urban areas as on or before 24th March, 2020.
Bank has launched this scheme on 2nd July, 2020 and
as on 31%t March, 2021, the applications received were
2,02,795, the sanctioned applications were 1,71,383 and
the disbursed applications were 1,52,925. With an intent to
provide continued support to street vendors, second tranche
with enhanced limit of upto Rs. 20,000 under the scheme,
for the borrowers who have made timely/early payments of
their loans, has been introduced.
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ETHAT T AT (TOHTHaTS ) oF a8d vad 99y R/t
F I YAHITEE W 2% i S TR AN SN
o 35 famE d (fage) 4 HuHuEeE o ded wew
gy o1 <k IS QAT W 2 UG i A SR AT
TIR T | A SFEH oheel S N ok foIT SqeTed B
S W) wRdE R o o et o SER 31 W,
2020 dF TAHT & ¥, o) 3H 9EH % fau e T g
wifew forgeh foaw s weqa feran mm §1 S 2020 ¥ fegeR
2020 &1 s7afy o few @t w 357,630 WA H 655.48
ARG T kT A IS AR TR € SH FT SR D

WUt hifaS-19 IMUTAeRIANT HRUT |fgem ( diest-
HWEHUw ): 39 IS o ded, 39 9l SURediel & fau
AT il gSit S A1 10% ST €, S WM, THIHY,
0 ¥R THuEul il o et &1 S A 30 FadsR, 2020 q6
A o % BH qF 2 346.39 FHUS TIF F 55,633 WAl hl
e

AR AN Gt JeATehT ( TASTIHT ): TASTIHIT,
THUHTHE SUREAI o fou Uw Aied §, fme i
% 5w 2l fag ad 2020-21 39 5 HU T T H RO
& foIu eIt SRISR & 33 9iaw@ qe wEvia gt
U 1 gHeAR 3R Wik W A 10 Fiaed % o
g W W 5 g T 9 3iferh o6 Ho1 yEEl o fag
TNfud HTHT & MHR W SR W W FAAE 15 giaea
Gefed SURSdISH w1 YeH fehan 1 Fehel 21 dF A 319
2020 & STTER A FHING T T 2160.22 HAS ST ALRA
o 30,587 W Wiehd T 2

FART eTia eI FHW [ F faw Ferex |
WAV F1 I2YT TAR AR TEh SAER I ST WA b
e gefua sored § d% #1 TEEH S g SR SR
H & fad # e I Bl 9k feEe § gfg e
?1 9% 9 Ted & T{pfad wEEl Fen REEd s ), g
IRl ¥ RErad $iR gearsa sTavasaist § 22 oK o q@re
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Interest Subvention Scheme of 2% on Prompt Repayment
of Shishu Loan Extended Under Pradhan Mantri Mudra
Yojana (PMMY): Small Industries Development Bank of
India (SIDBI) has formulated Interest Subvention Scheme
of 2 per cent on prompt repayment of Shishu loan extended
under PMMY. Interest subvention will be available only to
loans which are a) Not NPA as per Reserve Bank of India
guidelines, as on 315t March, 2020 b) Should not be an NPA
for the month for which claim is submitted. Interest subvention
amounting Rs. 655.48 Lakh in 3,57,630 accounts has already
been credited in all the eligible accounts for the period of June
2020 to December 2020.

PNB COVID-19 Emergency Credit Facility (PNB-CECF):
Under this scheme, 10 per cent of existing working capital
limits is available to all the borrowers which are under
Standard, SMAO and SMA1 category. Bank has sanctioned
55,633 accounts amounting to Rs 2,346.39 Crore till the
closure of the scheme as on 30th September, 2020.

Liberalized Working Capital Assessment (LWCA):
LWCA is a model for MSME borrowers having limits upto
Rs. 5 Crore. Reassessment of Working Capital limit up
to 33 per cent of projected turnover for FY 2020-21 for
loans upto Rs 5 Crore and based on revised CMA for loan
proposals more than Rs 5 Crore on a reduced margin of
minimum 10 per cent on stocks and minimum 15 per cent
on receivable can be provided to the respective borrowers.
Bank has sanctioned 30,587 accounts amounting to
Rs. 2160.22 Crore till the closure of the scheme as on
31t May, 2020.

Cluster based approach: Cluster based approach for
lending is intended to increase the Bank’s share in respective
clusters to retain our existing customer base and increase
our market share by offering relaxed lending norms. Bank
has already approved 55 clusters with customized offerings
viz. concessional ROI, concession in service charges &
relaxation in rating requirements etc.

TReDS Platform: TReDS is an institutional mechanism
set up for financing of trade receivables of MSMEs
from corporate and other buyers including Government
Departments and Public Sector Undertakings (PSUs).
All the corporates having turnover of more than Rs 500
Crore are to be compulsorily on-boarded on TReDS
platform. Bank uses all the three platforms of TReDS i.e.
RXIL, M1xchange & A. Treds. A Centralized Hub at Delhi
has been established to undertake operations on TReDS
platform effectively. Total bills outstanding as on 31st March,
2021 are 1,654 amounting to Rs. 452.01 Crore.

Launch of e-RENEWAL Scheme: In order to increase
efficiency of the appraisal process, reduce TAT and provide
ease to small borrowers, a system for automatic renewal of
credit facilities is implemented. This is a Straight Through
Process (STP) for renewal of working capital credit facilities
having exposure upto Rs. 2 Lakh. The process will be done
on the pre-defined business rules and there will be no need
to prepare process note/other documents. It will catalyze
the efficiency of the appraisal process by reducing TAT and
provide ease to small borrowers.
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PNB Shikhar Scheme for Jammu & Kashmir and
Ladakh: To promote the business activities including
exports in the UTs, Government has emphasized to take
special initiatives and strategies. The Bank has thus taken
steps to fast-track disbursement of the loans and revised
timelines. In view of the above, PNB Shikhar Scheme has
been formulated for MSMEs to meet short term as well as
long term credit requirements in the regions of Jammu &
Kashmir and Ladakh.

PNB GST Express Loan: To provide hassle free credit
to meet working capital requirements to GST registered
business enterprises having filed GST for atleast 6 months,
and is applicable for individuals, firms, Companies, LLPs,
and cooperative societies dealing in lawful business.
The quantum of loan amount is above Rs. 10 Lakh to
Rs. 100 Lakh in the form of Cash Credit and will be renewed
annually, calculated on the basis of 25 per cent of the sales
reported in the GST returns filed. Bank has sanctioned 562
accounts, amounting to Rs. 195 Crore under this scheme as
on 31t March, 2021.

PNB TATKAL SCHEME: To provide hassle free credit to
meet financial requirements related to business activity or
expansion of business who have filed GST returns at least
for the last one year and apply for loan specifically through
the psbloansin59minutes.com portal be it Individuals, firms,
Companies, LLPs, and cooperative societies dealing in
lawful business. The quantum of loan amount is above
Rs.1 Lakh to Rs. 25 Lakh in the form of Cash Credit or term
Loan. Bank has sanctioned 1,280 accounts, amounting to
Rs 190 Crore, under this scheme as on 31t March, 2021.

Tie Ups with Original Equipment Manufacturers (OEMs)
for Commercial Vehicle/Construction Equipment
(CVICE): Bank has tie-up arrangement with 3 reputed
CV Manufactures i.e. M/s Tata Motors, M/s Mahindra &
Mahindra and M/s Ashok Leyland to position the Bank as
preferred financier for financing customers intending to
purchase the vehicles of the aforementioned companies.

Tie-up arrangement with India Oil Corporation Ltd.
under dealer financing scheme: Bank has entered into
tie up arrangement with Indian Oil Corporation Ltd. (IOCL)
to cater to the financing needs of Indian Oil's fuel station
dealers. It provides an opportunity to the Bank to tap vast
dealers’ network of IOCL.

Launch of Loan Management System (LMS): Bank has
developed/customized IT based solution i.e. PNB LenS, a
Lending Solution for loan management. All Mudra/MSME
loan proposals (fresh/renewal/enhancement/ review)
upto Rs. 25 Crore are processed using PNB LenS. After
implementation of LMS, assessment process is standardized
and credit underwriting is strengthened.

Psbloansin59minutes.com: A portal for in-principle
approval for MSME loans upto Rs 5 Crore within 59
minutes is in place in the name of psbloansin59minutes.
com. Bank has also on boarded for Mudra loans on the
Mudra Portal. The Bank has already configured all the
flagship MSME products on this portal to maximise in-
principle sanctions. As per the performance of the Bank
on psbloansin59minutes portal as on 31t March 2021,
the total applications received for MSME and MUDRA
is 27,700, out of which 19,408 are disposed with a total
sanctioned amount of Rs 788.89 Crore.
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Vii.

Financial Inclusion

Bank has been the pioneer in taking initiative in the
area of financial inclusion. Bank is providing Business
Correspondents (BCs) services since 2012 & implementing
comprehensive  Financial Inclusion Program through
effective utilization of BCs in Sub Service Area (SSA) & non
SSA area. SSA is a cluster of few villages and is linked to
one base branch of the Bank.

a. Bank has implemented Pradhan Mantri Jan Dhan
Yojana (PMJDY) and other financial inclusion services
through BCs on PAN India basis. Overdraft facilities up
to Rs. 10,000 in PMJDY accounts provided to eligible
account holders (age group 18-65).

b. Biometric based Aadhar seeding and authentication at
branches.

c. Social security schemes, i.e. Pradhan Mantri Jeevan
Jyoti Bima Yojana (PMJJBY), Pradhan Mantri
Suraksha Bima Yojana (PMSBY) and Atal Pension
Yojana (APY) facilities, are available at BC locations
as well as branches and through internet banking.
The Progress of Social Security Schemes is as
under:

e PMJJBY: As on 31t March, 2021, 23.53 Lakh
customers enrolled

e PMSBY: As on 31t March, 2021,115.78 Lakh
customers enrolled

e APY: As on 31
customers enrolled

March, 2021,14.45 Lakh

At present, Bank is providing basic banking services
through 12518 BC Agent/ Bank Mitras (PAN India) in Rural,
Semi-Urban, Urban and Metro centers depending upon the
requirement of the Bank.

The BCs Agent/Bank Mitra use Micro ATM/Laptop/desktop/

Mobile/Tab etc. for providing the banking services. At

present following services including services as per EASE

agenda of DFS is available at BC locations through Kiosk

Banking Solution:

i.  Savings Account Opening

ii. Term Deposit Receipt (TDR)/ Recurring Deposit (RD)
opening, Renew TD/RD

iii. Cash Deposit (own bank)

iv. Cash Withdrawal (on us), Cash withdrawal (off us)

v. Fund transfer (own bank), Fund transfer (other Bank)
Aadhaar Enabled Payment System (AEPS)/RuPay card

vi. Immediate Payment Service (IMPS), National Electronic
Funds Transfer (NEFT), Indo-Nepal Remittance

vii. Balance enquiry (own bank), Balance enquiry (other
bank)

viii. Apply for RuPay debit cards, Block debit card.
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ix. Enrol for social security schemes i.e. micro accidental
death insurance (PMSBY)), micro life insurance (PMJJBY),
pension scheme (APY)

x. Aadhaar seeding

xi. Self Help Group (SHG) & Joint Liability Group (JLG):
For formation & promotion, including credit linkage

xii. Passbook update, Mini statement
xiii. Cheque collection

xiv. Request new cheque book, Stop payment of cheque,
Cheque status enquiry

xv. Request for SMS alert / email statement (registered
mobile no./e-mail).

xvi. Bharat Bill Payment System (BBPS)

xvii. Recovery/Collection up to Bank approved limits.

Outlook

Gross Domestic Product (GDP) during FY 2020-21 has
contracted by 7.3 per cent. Growth of 1.6 per cent in GDP
during Q4 of FY 2020-21 was seen as a return to ‘the pre-
pandemic times of positive growth rates’ and a reflection
of strengthening of V-shaped recovery. But due to the
ferocious second wave of pandemic economic revival may
be impacted. Going forward, the outlook of the banking
sector will be shaped by these factors.

Risks & Concerns

The Bank has a comprehensive Risk Appetite Framework
in place. The document sets out the Risk Appetite
Statement along with providing a governance and
monitoring framework for its effective implementation
within the Bank. Risk Appetite has been defined in terms
of different parameters along with the Risk limit and Risk
threshold level for each parameter. Status of adherence of
risk appetite and various other limits are being put up to Top
Management at regular interval.

The Bank has a robust Credit Risk Management framework
and has developed in-house credit risk rating models. Bank
undertakes periodic validation exercise of its rating models,
to ensure that efficacy of these is intact. Bank conducts
migration and default rate analysis to test robustness of its
credit risk rating models. Output of rating models is linked to
decision making in the Bank (viz. sanction, pricing, loaning
powers besides audit, review & monitoring of credit portfolio).
The Bank has also set a desired portfolio distribution in
terms of Low Risk, Average Risk, Medium Risk, Borderline
Risk & High Risk categories and the performance of actual
portfolio vis-a-vis desired portfolio is monitored. Bank has
also developed and implemented scoring models in respect
of Retail Banking, MSME sector advances and Farm sector
advances.

Bank has in place an early warning monitoring tool
‘PNB -SAJAG’ (Early Warning Signal (EWS)+Preventive
Monitoring System) for exposure above Rs.1.00 Crore to
address the issue of monitoring of causes of build-up of
stress in assets and for effective monitoring of advances.
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These processes help to achieve quick & accurate delivery
and monitoring of credit, bring uniformity in the appraisal and
facilitate storage of data & analysis thereof. Bank has also
implemented EWS for Retail & MSME segment (exposure
up to Rs.1 Crore) through subscription to the services of M/s
TransUnion CIBIL Ltd wherein on change in credit profile
of retail borrowers & MSME borrowers (exposure up to
Rs.1 Crore) with our/other banks, triggers are being
generated on daily basis and sent to field functionaries for
taking necessary action.

The Bank has in place a well-defined organizational
structure for market risk management functions, which
looks into the process of overall management of market risk
viz. interest rate risk, equity price risk & foreign exchange
risk, and implements methodologies for measuring and
monitoring the same. Market Risk Management Committee
(MRMC) has been formed during the last year for better and
specific monitoring of Market Risk. Tools like stress testing,
Duration, Modified Duration, PV01, VaR etc. are being used
effectively in managing risk in the Treasury operations.
During last year VaR module has been implemented in
Finacle Treasury. Further Country Risk Premium is also
introduced in country risk exposure for effective pricing.

Asset Liability Management of the Bank is done on
proactive basis to manage any eventuality. Bank has carried
out contingency funding plan so as to tide over liquidity
crunch if at all it arises. Bank is managing its liquid assets
on a continuous basis so as to be able to meet any liquidity
requirement.

Bank has in place a well-defined organizational structure and
framework for operational risk management functions, which
looks into the process of overall management of operational
risk. Bank has robust Operational Risk Management
(ORM) framework with a well-defined ORM Policy. Bank is
identifying, measuring, monitoring and controlling/ mitigating
the operational risk by analyzing historical loss data, Risk
Control & Self-Assessment Surveys (RCSAs), Key Risk
Indicators (KRIs) and Scenario Analysis etc. Bank has also
introduced an online OpRisk Solution under Enterprise
wide Data Warehouse Project and placed it on central
server to take care of various aspects of data capturing and
Management Information System (MIS) at various levels.

Bank has in place a comprehensive ICAAP policy updated
annually and Internal Capital Adequacy Assessment
Process (ICAAP) document which is being put up to Top
Management on semi-annual basis. ICAAP addresses both
the Pillar-l and Pillar-l risks and to have a holistic view of
impact of various risks which the bank is exposed to, an
exercise is carried out to quantify / assess various risks. The
risk assessment & management processes are covered
at length in the ICAAP document. The document is being
prepared on both solo and consolidated basis.

A separate stress testing exercise was conducted to assess
the impact of COVID stress on major sectors in which Bank
has an exposure.

Regulatory Guidelines: Bank has adopted Standardized
Approach for Credit Risk, Standardized Duration Approach
for Market Risk and Basic Indicator Approach for Operational
Risk for computation of Risk Weighted Assets (RWA) under
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Basel Ill. Risk governance is affected through deployment
of various policies which are in sync with Reserve Bank of
India (RBI) guidelines.

Bank also plans to migrate to advanced approaches for
computation of RWA / Capital charge for Credit, Market and
Operational Risks subject to approval from the regulator.
Bank is already under parallel run for Foundation Internal
Rating Based (FIRB) approach for Credit Risk and The
Standardized Approach (TSA) & Advanced Measurement
Approach (AMA) for Operational Risk. However, TSA and
AMA for Operational Risk have now been discontinued by
RBI. Bank is reporting its capital and RWA as per FIRB to
RBI on quarterly basis. Bank has submitted a formal Letter
of Intent for adoption of Internal Models Approach (IMA) for
Market risk and Advanced Internal Rating Based (AIRB)
approach for Credit Risk. Necessary actions required in this
regard have been initiated.

Bank is calculating Expected Credit Loss (ECL) under Indian
Accounting Standard (Ind AS) as per the draft guidelines of
RBI on quarterly basis and the results are submitted to RBI
on prescribed Proforma.

Bank has developed Risk Adjusted Return on Capital
(RAROC) framework which provides Bank with a single
scale for comparing the return on capital for each credit
proposal to enable credit decisions. It shall help in providing
returns commensurate with the risk perceived of the
business thereby maximizing the value of the organization.

Major Initiatives undertaken: Bank has started monitoring
risk-adjusted performance of controlling offices at field to
generate healthy economic returns, setting self-targets for
Total Credit Risk Weighted Assets/Total credit exposure
ratio and achieve consistent reduction in RWA ratio on year-
on-year basis.

In order to capture the impact of adverse news/events during
intervening period, the bank has introduced Dynamic Rating
Model. It will lead to re-rating of the borrower & revision of
pricing accordingly.

Bank has expanded the scope of its stress testing policy to
include operational risk as major risk for stress test. Stress
tests are undertaken at quarterly intervals and results
placed to respective committees. Stress test for various
group entities and their impact on the parent Bank are also
being analyzed.

Bank has further strengthened its Group Risk Monitoring
by extending the group risk assessment and performance
analysis of associates (including RRBs) and Joint ventures
(JVs) in addition to focusing on subsidiaries and overseas
branches. Group risk policy is based on pyramid approach
starting with risk appetite at top and progressing through,
Governance, Processes and Management reporting.

Bank has made its process of monitoring reputation risk
comprehensive by daily monitoring of trigger events in
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Reputational Risk Management Policy and also updating
its reputational Risk Assessment framework for more
robust risk capturing. These trigger events are analysed for
initiation of crisis management along with steps detailing
committee composition and action to be taken in case any
trigger point is reached.

In order to have consolidated view of Operational Risk,
Bank has developed Operational Risk Index framework by
consolidating already available tools like RCSA, KRI, Loss
Data & IT Risk.

In compliance with RBI directions on KYC requiring banks
to carry out Money Laundering (ML) and Terrorist Financing
(TF) risk assessment, Bank has developed methodology for
Risk Based Assessment of ML & TF Risk.

Bank has adopted the best practices like preparation/
updation of Standard Operating Procedures (SOP) by
different divisions of corporate office and dissemination of
risk culture by constituting committees namely ‘CONTROL’
and ‘JAGROC’ at controlling offices in the field to inculcate
operational risk culture.

In order to perform various risk functions in a more
structured way, and to sensitize staff on various aspects
of Risk Management, a risk vertical named Zonal Risk
Management Cell (ZRMC) has been established at all Zonal
Centres. The same shall help in maintaining rating quality
and smooth dispensation of ratings, Qualitative Credit
Assessment and monitoring, Risk Side review, Identify,
analyse, evaluate, mitigate and monitor operational risk,
and efficient monitoring.

Measures to Support Customers during the COVID-19 Pandemic:

Moratorium on payments for Term Loan installments and
recovery of interest in Cash Credit (CC)/ Overdraft (OD).

Bank offered its customers a scheme to convert the
interest charged on working capital facilities under
CC/OD from 1t March, 2020 till 31t August, 2020 into
Funded Interest Term Loan (FITL), repayable upto
31t March, 2021. Interest on FITL is payable at same
rate of interest that is applicable on CC/OD account of
the customer. Moratorium of interest and/or installments
to whole portfolio of term loan accounts irrespective of
category/type of advance have been provided for 6
months i.e. from 1t March, 2020 till 31st August, 2020
and accordingly the repayment schedule for such term
loans as also the residual tenor is effectively being shifted
across the board by 6 months.

Grant of ex-gratia payment of difference between
compound interest and simple interest for six months
to borrowers.

The Government of India announced the Scheme for grant
of ex-gratia payment of difference between compound
interest and simple interest for six months to borrowers in
specified loan accounts (1st March, 2020 till 31st August,
2020) on 23rd October, 2020, which mandates ex-gratia
payment to certain categories of borrowers by way of
crediting the difference between simple interest and
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compound interest for the period between 1st March, 2020
to 31st August, 2020 by respective lending institutions.
Accordingly, Borrowers (MSME Loans, Retail Loans)
having facility upto Rs. 2 Crore as on 29th February, 2020
has been given the benefit of ex-gratia payment.

Further, In view of the SC judgement dated 23rd March,
2021 in respect of Interest Waiver and other reliefs in the
wake of COVID pandemic and in accordance with the
instructions of RBI circular dated 7th April, 2021 on "Asset
Classification and Income Recognition following the expiry
of Covid 19 regulatory package", Bank has refunded
the difference between compound interest and simple
interest charged during moratorium period to all borrowers
irrespective of type and amount of loan/borrower as against
the earlier benefit of ex-gratia payment of difference
between compound interest and simple interest for six
months provided to specified borrower who have loan
accounts having sanctioned limits and outstanding amount
of not exceeding Rs. 2 crore [aggregate of all facilities with
lending institutions] as on 29th February, 2020.

COVID-19 Emergency Credit Facility (CECF)

PNB COVID-19 Emergency Credit Facility (PNB-CECF)
by way of Stand by Line of Credit Facility (DL/OD) was
introduced to meet the temporary liquidity mismatch
for existing customers of Bank. Scheme was valid till
30.09.2020.

Resolution Framework for COVID-19 Related Stress

With the intent to facilitate revival of economy and
mitigate the impact of COVID 19 pandemic on the
ultimate borrowers, RBI has issued guidelines for
providing a window under the Prudential Framework
to enable the lenders to implement a resolution plan in
respect of eligible corporate exposures without change
in ownership, and personal loans, while classifying such
exposures as Standard, subject to specified conditions.
Accordingly, Bank approved policy for Resolution
Framework for COVID-19 related Stress to put in place
a transparent mechanism for restructuring of debts
(including personal loans) of potentially viable entities
facing temporary problems due to COVID-19 Stress.
In particular, the policy framework aimed at preserving
viable units that are affected by COVID-19 stress and
minimize the losses to the creditors and other stake
holders by way of providing timely support through an
orderly and coordinated restructuring program.

Resolution Framework For Covid-19-Related Stress
2.0 (Implemented In FY 2021-22)

The resurgence of COVID-19 pandemic in India and the
consequent containment measures to check the spread
of the pandemic had impacted the recovery process and
created new uncertainties. With the objective of alleviating
the potential stress to individual borrowers and small
businesses, RBI has announced vide their notification
dated 05.05.2021 “Resolution Framework —2.0: Resolution
of COVID-19 related stress of Individuals and Small
Businesses.” Accordingly, Bank has approved policy for
“Resolution Framework — 2.0: Resolution of COVID-19
related stress of Individuals and Small Businesses”.
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Internal Control System

Credit Audit and Review

During FY 2020-21, Credit Audit has been undertaken
for all eligible loan accounts both domestic and
overseas. In terms of LRM Policy, during FY 2020-
21, the coverage of audit is 55.79 per cent of Bank’s
net standard credit as against RBI and Bank’s policy
requirement of atleast 30 per cent to 40 per cent
respectively in a year. The Bank has also started the
process of Credit Audit Online Program (Credit Audit
Module) which is a paperless, effective, accurate and
time saving tool of Credit Audit.

i. Internal Audit

During FY 2020-21, Risk Based Internal Audit (RBIA)
was commenced/conducted in 9658 branches/ units
programmed for onsite RBIA. Information Security (IS)
Audit was conducted in 236 office/ units. Concurrent/
Continuous audit was conducted in 1947 branches/
service units in FY 2020-21, by Internal/External Auditors
(CA Firms & Empanelled Retired Officers), covering
61.95 per cent of the total business of the Bank as at
31.03.2020 All branches were subject to revenue audit.

Latest activities and development/ new initiatives
taken during FY 2020-21:

Internal audit functions of amalgamated PNB and Offsite
Surveillance System (OSS), have been automated
through an online application i.e. eTHIC to bring out
fairness, objectivity, transparency and innovation in the
Internal Audit System.

Further the Bank has formed a dedicated unit of Offsite
Surveillance Unit for undertaking transactions review on
continuous basis by using CBS Data and undertaking
data dump analysis at Head Office to mitigate such risk
at Bank level. This shall bring a systemic improvement in
Audit & Inspection system of the Bank.

Know Your Customer(KYC)/Anti Money Laundering
(AML)

The Bank has put in place a Board approved and
transparent ‘Know Your Customer’ (KYC) Policy, for
ensuring meticulous compliance by all Branches/Offices,
while dealing with new as well as existing customers on
different parameters such as KYC Updation, Identification
of Beneficial Owners, UCIC etc. For strict compliance of
extant KYC guidelines, CASA Back offices have been
established for centralized opening of Savings & Current
accounts. Further, Document Management System
(DMS) has been procured for digitalization of customer
documents.

For monitoring of customer transactions from money
laundering perspective, Bank has established a
Centralized AML Cell at Faridabad which monitors AML
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alerts for the whole Bank. The field level staff is regularly
updated / sensitized on KYC / AML matters through
online/ offline training programs and onsite sensitization
workshops.

. Management Audit

Our Bank has prescribed Risk Based Management Audit
(RBMA) system for conducting audit of its administrative
offices.

The audit is based on Risk Templates and risk profiles duly
approved by Board to capture risk perceptions inherent
in various areas of functioning of administrative offices
including decision making process, communication
system, efficient resource utilization, ways and means
used to achieve the goals etc. All administrative offices
under the scope of RBMA are audited on annual basis
except low risk rated offices and all HO Divisions, which
are subject to audit once in two years, HO Divisions of
High Risk rating are audited on yearly basis.

During the year 2020-21, based on approved Annual
Audit Plan, Bank conducted management audit of 115
offices comprising 84 Circle Offices, 13 Zonal Offices, 4
Zonal Audit Offices, 9 Regional Rural Banks, 1 Central
Staff College, 1 HO Division, 1 Domestic Subsidiaries
and 2 Overseas Subsidiaries.

. Vigilance

Bank believes that an organisation is only as strong
and honest as its people. The employees are the
face of the organisation and the Bank assures all its
stakeholders that the entire team is committed to work
with integrity and probity in all types of official dealings
and demeanors.

Despite the challenges of amalgamation of two PSBs,
viz. eOBC and eUNI, as also continued disruptions on
account of COVID-19 pandemic during the year, the
disposal of Vigilance Cases was 65 per cent during the
FY 2020-21, showing the largest disposal during the last
three years. Backed by prudent examination and initiatives
rolled out for efficiency in vigilance administration, the
number of cases with vigilance overtone are continuously
decreasing from the past few years and has come down
to 17.17 per cent in FY 2020-21.

Also, the Bank has initiated and rolled out many tech
based solutions, for qualitative and efficient Vigilance
Administration. A “Tracking and Monitoring of Staff
Accountability Cases” (TMSAC) portal has been
developed and inaugurated by Hon’ble Vigilance
Commissioner during the Vigilance Awareness week
2020. This portal has been integrated with Human
Resource Management System (HRMS) for identification
of records and is being integrated with CBS. This portal
offers tracking, monitoring, MIS reporting and supervising
of staff accountability cases from trigger point to logical
conclusion.
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e GETEe/ 3R eig § o Heequl sEed
foraw et fer o srdfenfial ot SiFeR omfiet &
qEa A e USg:

FHATRA A o WE : Frefafad @i o & T
FHHAE i FA/FHEAR! A= 2020 o6 ohadd UITAsT
SR AE 2021 § wHEfed doaet w5 8 Y e

Vi.

The Bank believes that Prevention is better than Cure
and in this direction, the Bank has augmented the
preventive vigilance measures, be it training, skill building
or observance of Vigilance Awareness Week. There has
been a paradigm shift in the training methodology. The
emphasis has shifted from classroom training to the online
training. Preventive Vigilance sessions have also been
introduced in the Induction for Management Trainees
and mid-career training Programmes. In order to have
better understanding and clarity on vigilance functions in
amalgamated entity, the PNB vigilance manual has been
updated in the light of Central Vigilance Commission
(CVC) manual 2017 and directives, advices of CVC, DFS
— MOF issued in the last two years .

The Vigilance Department of the Bank has been publishing
an e-magazine, “PNB Vigil”, and is conducting online monthly
quiz on preventive vigilance for staff for deeper awareness
of issues of importance leading to efficiency in operations
and thereby adding value to the customer satisfaction and
better compliance culture in the organisation.

The Vigilance Awareness Week (VAW) 2020 was observed
from 27" October, 2020 to 2nd November, 2020 with theme
Vigilant India, Prosperous India, to promote awareness and
enhance brand image of the Bank while ensuring adherence
of extant COVID-19 prevention guidelines issued from time to
time by the competent authorities at all locations. During the
VAW, total of 4,69,623 Integrity Pledges were administered
by Bank and various awareness activities conducted which
includes 6,141 Gram Sabhas, 1,296 Awareness Walks
and 5,372 Online Quizzes and various online awareness
activities at Schools and Colleges. Further, 5 Ambulances
were also donated and 216 sanitization machines were
installed at various places as part of Corporate Social
Responsibility.

Right to Information Act

During the period 1%t April, 2020 to 31t March, 2021, the
Bank received 8,074 applications and provided requisite
information to 5,693 applicants while 1967 applications
were found exempted. Under the provision of the Act, 414
applications were outstanding as on 31t March, 2021 for
disposal, which were subsequently disposed off within
the prescribed timeframe.

Discussion on Financial performance with respect to
operational performance

AsattheendofMarch, 2021, Bank’s Gross Global Business
stood at Rs. 18,45,739 Crore with Gross Global Advances
at Rs. 7,39,407 Crore and Gross Global Deposit at
Rs. 11,06,332 Crore. Current and Saving Deposits (CASA)
was at Rs. 4,92,782 Crore with domestic CASA share at
45.5 per cent. In addition, Bank’s Operating Profit was at
Rs. 22,980 Crore with the Net Profit of Rs. 2022 Crore
for the FY 2020-21.

Material Developments in Human Resources/Industrial
Relations front including number of people employed
Human Resources Management:

Total number of employees: Staff strength/Employees
given in the following table are for standalone PNB for
March 2020 and amalgamated PNB for March 2021
including those on deputation in the subsidiaries.

e o gfafred waer o e §)
©
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Tt AR RHer @ Cadre wise Staff Strength
wart e, 2020 T, 2021 March, 2020 March, 2021
: T HEAT T T Cadre % of Total % of Total
T % T % Number Staff Number Staff
ST ieed Lol || Y 51.98% | |officer 31643  46.00%| 52913 51.98%
0, 0,
: 20796 30.24% | 29313 2B79% | |Clerks 20796|  3024%| 20313 28.79%
Srefieet e ) 5 Sub Staff
("ﬂa@ _qrg_d) 16342 23.76% 19576 19.23% (indl. PTS) 16342 23.76% 19576 19.23%
el 68781 100.0% | 101802 100.0% Total 68781 100.0%| 101802 100.0%
ITRLAUT it Reservation Policy

The Bank follows the reservation policy for SCs, STs and OBCs
as prescribed by Government of India from time to time.

Sk 9T TWHR FN S, STgfed S T 3=
frger ot & day o wm-gag W fadifa emem Hifq &

STEROT T 2
wm/m FHTREr F5 gE Strength of SC/ST/OBC Employees
et qrel, 2020 qret, 2021 cad March, 2020 March, 2021
adre
T | e | o | T | wEet | sive SC | ST |OBC | sC | ST | OBC
SIEEAL 6868 | 2510 | 6414 | 10697 | 4047 | 11920 Officer 6868| 2510| 6414| 10697| 4047 11920
ferfuer 4155 | 998 | 5050 | 5998 | 1622 | 7230
ST Clerks 4155 998| 5050/ 5998 1622 7230
Sub Staff
(i 6712 | 981 3855 | 8100 | 1199 | 4220 (incl. PTS) 6712 981| 3855 8100 1199 4220
wfgd)
Total 17735 4489| 15319| 24795 6868 23370
E 3l 17735 | 4489 | 15319 | 24795 | 6868 | 23370
U @t 211y faawor Age Profile of the Employees

The average age of overall employees has come down over the
years. The movement of cadre-wise average age in the last five
years is as under:

eI 1 siea o 9 s oo § s o €1 fusel 5 oo o
eari-aR 3fied @ w1 faerer FeEr € -

( 3irEa oy aut o) (Average age in years)
TR | Wa- Average Age as on Officer | Clerical | Sub Staff |Over All
&l offad stfrenrt | forfues
¥ wHuRT | wfmfad March, 2017 4425 3868 36.56| 40.39
T, 2017 44.25| 38.68 36.56 40.39 March, 2018 43.05 38.03 36.60| 39.71
A, 2018 43.05] 38.03] 36.60 39.71] [March, 2019 42.70|  38.27 36.90| 39.67
A, 2019 4270 38.27] 3690 39-67|  IMarch, 2020 40.58|  39.05 37.13| 39.30
e, 2020 40.58| 39.05| 37.13 39.30
== a0l 2932 38901 39,60 Toog| |March, 2021 39.34| 38.90 39.69| 39.28
3ﬁa;aﬁ'ﬁ'|a=. Heier Industrial relations

Industrial Relations in the bank continued to be cordial with
workmen union/Officer’s association. Due to COVID-19
Pandemic various physical meetings including IRM/MRM
were not held with representatives of majority Officers’
Association/Workmen during the year. However Issues
raised by union/association have been resolved promptly.

S e gfE/sifis we % @ SigEifin wey
Tgel i wifd eyl ®1 ®ifae-19 Tl & HRo a9 o
3N gHd o ARy Gt & fateE o e
fafvm difder SSoh 9o STEARUH/THSIRTA STRIITSa &l whi
TE gicAfeh /e GRI IS T YSR 1 @l o FHIEH

- ) ii. Training Activities

L TR ] . In alignment with EASE agenda the Bank has a rigorous
I FEGH F FEY dF & UG 3@ - wewH 7 Electronic platform for e-learning comprising of:

o foret wnfirer € -

1. E-Circulars: ‘Knowledge Centre’ website of the bank

1. $-WeReW: S w1 deEES Aol HX R S ok fafe goml

BRI IS HIATT T IRGA hl THI W -Ud W TS
fohan ST AT heal €1 39 deEIse 1 el o fehet off
T SIER/EIAE % HIEA W SUA fRA S Hehdl 2

ensures timely upload of latest circulars, approved and
forwarded by various divisions of the Bank. The website
can be accessed anytime- anywhere through internet/
intranet.
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WUAst A UTeh: WiaAel Ao uish o fafay famai —
forga wIga-mHt Suersd ® R Wiwiies SER W Sigatad
fopan w1 €1 39 Wige GRS ok fefay weli W wmmnh W
qWa Gehfa fopan s weha R

Aot (A (J HIT): 7€ TH o9 9 HEEd T
oo fafem &= 1 oFe Aoyl SR %1 9er © 58
Jietst G dadEe o Aieist (OIS (IE HiM) ok HiemH 9
STEM fRa S gewRar 71 faam Fraftd €9 @ SHER $1gaaT
T @l € SN THI-GHT W SYANT SHaN Sigd 21 39
I Wer ® Hu=iEl o dehre g5y o forg dfsh wmmEm,
g@ﬁfﬁ?ﬁﬁﬂ%ﬁﬁﬁﬁﬁé@@ﬁ%ﬁ?ﬁﬁﬁﬂé
|

UiuAst |RI9T: WA RIS § WEd Shfsd SHaRl Sueisd
?, 9 Weomga sl qun o HeiEl o dehid gey
B R0 T R, H TEY G U@ SAR iR Hensdi Wi
YRY SHHH ST B TR WWgd YR W v o
e S 2

WeTsh gfv@:- S &1 99 iR HieEd tW, ThAE E-wf
o9 ® S R W iR feRw # et wHw=REl & ferw 24x7
gAY B 39 WER GARcHs e dig # fafim weey et
o dfehn fama wmifed & S o, foreh fafme, @@
O, Welwg /MESr, haRdl, TUHUA, WRAE dfhT e
& qHE are (Aumaiers) faguE, sifed vEeE, S e
B9 U¥TerRt i Aferor Sk MR YAS HHAR il AT
o1 T o e @1 fem ad 2020-21 # fee #1 P g

83962 (ufd fad siwm fez - 4462) faft swarmRdet &
T 16,28,649 21 Tk o 72 241 HH=EN T HoTelt g &
%H 9 HH Th HE qUi B B

YT UB:- Tiee W% &I TeEd o faw, I R H WA
9" ® gl Suee SR T R, e wHEr gee
TEEl | U YiHTSA T A e U Tehd €, frden
Y H GEAEY 24 % § %9 2 fadg ad 2020-21 %
M Se1T MY T 64 238 I 1 S A T

fiFieret 10,0 W uldteron: qd sifg=a & ot wiHd
IR ud AT § A sfedl el 29337 HHME i
- o Hread § fEed 10.0 T uiie fen wm el

& T FA 178 -2 URTe wEwH weH fEw ¥, foed
68018 HE=IREAl 1 ofeh o fafem Tegell w Wi fean
T ® S 2,836 HHANE o foIw Al HeaHi o weEm 9
184 wfveror = = R

S fafie el o afusmiia ot foeidiea s o 9ra o feer
el Wi e S SR dreaifient § faw ok srgem
e (AESAREE) ReUER, UHE o YEud  HEH
(e o, i ST Fiew (He) (SReeTE) o,
Soa ot orqEam ok f¥ren g (HUuhaRuTe), WA
ofn wd foa HeuH (STEeTEeiuw) g, BRT TEEE
e THifgueH sifw sfean (uwsEines), S SR
Ah WA Sacde (SSTEsIREl) oiEs:, R Jemds
HEEN FEIOeed  (THEE), 9 BR Sddude 3iih
TEary whofen (HiEiud), fafae, o & wemm o g
few My

. PNB Knowledge Park: PNB Knowledge Park contains

exhaustive study material in shape of lessons updated on
weekly basis. The site is for quick reference to key areas
of banking.

. Knowledge Repository: A web and mobile app has a

lot of significant information on varied fields and can be
accessed through the Knowledge Repository Section on
the Knowledge Centre Website. There is regular update
and addition of useful information from time to time.
List of interesting websites about Banking News, trends
and analysis are also given for ready reference to the
employees in this Knowledge Repository.

. PNB SARANSH: PNB SARANSH, containing customer

centric information, has been developed for the benefit
of the frontline staff and other officials for quick
reference, where gist of all major banking products
& services are available. These are also updated on
weekly basis.

. PNB UNIV: PNB UNIV, Bank’s web and mobile app,

an exclusive e-learning platform is accessible 24 X 7
to all employees across the country & abroad. This
interactive mode of learning covers Banking topics
on various focus areas viz. Credit, Foreign Exchange,
Retail Banking, CBS/IT, KYC, AML, Banking Codes
and Standards Board of India (BCSBI), Marketing, Risk
Management, Train the Trainers programs for BCs etc.
Each employee has been provided access for login.
The total number of hits in the FY 2020-21 is 16,28,649
with distinctive users of 83,962 (Average hits per day —
4,462). 72,241 employees of the Bank have completed
at least one course in PNB UNIV.

. Ask a Question: To provide support to the field, ‘Ask a

Question’ functionality is provided in Knowledge Centre,
wherein employees can place their doubts online for
getting clarification from faculty members with turnaround
time of below 24 hours. Total 64,238 queries have been
raised in FY 2020-21 and all the queries stand replied.

. Training on Finacle 10.0: Training on Finacle 10.0 is

imparted through e-Learning to all the employees of the
erstwhile Oriental Bank of Commerce & erstwhile United
Bank of India - Total 29,337 employees.

Bank has provided a total of 178 In-house Training
Programs where in 68018 employees have been imparted
training on various aspects of Banking and 184 training
through Outside Institutes for 2,836 employees.

Bank has also imparted training to Officers in different
Grades in specialized areas through outside training
institutions of repute in India viz. Institute for Development
and Research in Banking Technology (IDRBT) Hyderabad,
National Institute of Bank Management (NIBM) Pune,
College of Agricultural Banking (CAB) (RBI) Pune,
Centre for Advanced Financial Research and Learning
(CAFRAL), Indian Institute of Banking & Finance (IIBF)
Mumbai, Foreign Exchange Dealer's Association of India
(FEDAI), Bankers Institute of Rural Development (BIRD)
Lucknow, Administrative Staff College of India (ASCI),
Centre for Development of Advanced Computing (CDAC),
CRISIL, etc.
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8 2020-21 & 3RE, @ AU o fRw T erfveRifEl @ik
THEE (765 TH+576 o St SR 2456 THSse)
o fau “yaw  wfvtewr wEER” TRt fhT MU aife S wies
o HETEY W U9 W o foaw 9Er e S ek

T T, ISR HHEl o forw o, v, wHuwE, feced
fafma, A9 foem #EHEA (TTHU) WaeE, Sifed geEd,
IffrehT eTeia wfemn, Tordd ok S ygE wEes & W
et SIS T MU o 3= Ue/hd W WREA o Ik
14608 STgfaa Sfa/egiaa SHefa of o e (6,611
AfRT+3 578 TREA WIh+4 419 TR Ta) ol o-9_ma
Tf1er YoM TR T S YR i Yeera H Te-weEd
STYeRIREl 1 R T8 Jaed & Ufiew e foRan e
R 3= e FormRiEl 3em o fau R e ST o)

2,151 it 5= et o ¥4 o ugea fwam T en
AR 799 srefiey fo= faftes & &9 o wma fwan w0
o, ! For e gfwew feam mar #) gffer wfed w
15,075 SHH=IRET 1 =amqeh WivTeror g feman T 1 33,899
HHEIE g AR wEwAl SN wed GeaEl o HEwA
Tl o WeAm W ST9-fekfer wEEd ¥ Ry T 2
TSN THISTUH o 7™ | 525 ARy afvemifaEt (what-iv)
& fau 16 g faswm wEwd =i feu U ToaEie,
T S S wfafd Wei o WieEm W 98 3R
AT 1 g Uferon yg= feRan T

AT kI ufdTeror
896 3 TAhYM R ARG fhT U &, foe e

wF o fau e fare wfeq fafim 8RR digga | 6769
FHH=TREl i werEa fRam T

faxiier = 2020-21 o fo@ 3= wge :

% o o TaSH 1 TR FE o T S HRARE foemd
gfdehet oF WY TERN Hich SAFdTE WfHeRdret
% WY S GHElAd G o feg 7E feror, wfiner,
era o SR 9 WeeH i 49 i T 2

& TEEM IR sdifqw wesli & § 8 ® FRO, HHE A
e e foem-fawst S/ fguefa wrgfem onft &
meaq ¥ yfaaial w1 Tsftd w9 & fefeea adw
1 AT 2| e 3T fefsea fen 4 i egya
F N H A wen § WA A 2 A
I < 2l

% gaud et & seeRM URIEm % fau Tw 9ue
e wfvneror wrElwH SR fare gahar wWodE
o Hiege died UikIem safy ® 16 TWE ¥ agERT
52 gwE wE hi Al & T 2

% AT 9§ o IRl IR S Ak w1 HE i o
Sty o fou Trea sfeial 2g foasm wfdrero
HTAHA|

e oAt R gfad et § aAa AR o
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During 2020-21,‘Induction Training Programmes’ were
conducted for all newly recruited Officers and SWOs
(765 MTs+576 Specialist Officers and 2456 SWOs) to
make them branch-ready before joining their duties in the
field.

Trainings in key functional area like Credit, Agriculture,
SME, Foreign Exchange, NPA Management, Risk
Management, Role based Trainings, Leadership
Development Programs (LDPs) etc. were conducted.
14,608 SC/ ST/OBC/PWD employees aspiring for
promotion to higher grade/ scale (6,611 officers + 3,578
clerical staff + 4,419 Sub-Staff) were provided Pre-
promotion trainings. Similarly, Functional & Management
skill training were given to newly promoted officials in
different Grades/ Scales in order to equip them to take up
higher responsibilities.

2,151 Clerks who were elevated as officers and 799
Sub-staff who were elevated as Clerks have been given
Cadre Change Training. 15,075 employees have been
provided extensive training on Role Change. 33,899
employees have undertaken the up-skilling programs
both through internal programs and programs through
Outside Institutes.

16 Leadership Development Programs for 525 Senior
Officials (Scale-V) were conducted through NIBSCOM.
98 more officials were provided Leadership Trainings
through institute of repute like ASCI, NIBM etc.

On Location Training

896 On-Location programs have been conducted, in
which 6,769 employees have been imparted training on
different small modules, including Soft Skills for front line
Staff.

Initiatives for the FY 2020-21:

New Learning, Training, Capacity Building & Knowledge
Management Policy was formulated for the amalgamated
entity aligned with business priorities partnering with other
Corporate Business Verticals for realization of Bank’s Vision.

Due to pandemic & discontinuation of physical classes,
the faculty adopted digital methods of delivery like web
based interaction, utilization of online material engaging
participants through two way communication etc. Web
based digital learning experience permitted inclusion of
larger number of trainees vis-a-vis physical experience.

A uniform structured training programme for the Induction
training of Management Trainees and increase in training
duration from 16 weeks to 52 weeks including three days
module on preventive vigilance was approved.

Exclusive training program for Nodal Officers for officers
handling Banking Ombudsman on third party products.

Exclusive training program for officers posted in high
complaint prone branches on customer service.
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* NG WHR o dfehT GURl w1 I o ogEU i
FUHe TeSE T TEA % ITIER, TRY Sfeh daret
W, fSgeh HeAm @ Tesh 19 R W YHE SfehT oA
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ESERCRIRERI

< fFIea 10 W AdaH HEdEH, el w2 398
SrEE 3R FFuASTE 1 2 051 Y@ 5 R 10
o afqeor o forw Fafea feman o, Sefisieh @iR Squrenms
% - FA 12,694 HHAME I I§H fHa T

% UEsh 9l SYAURUT W &ST UMhIEl i FiRTeTo,
AR TRIE0 HRiHH SR aBd G 1 Hewdl Sl
o eI 9 YSE fREr e em

& Y YEIRE ) Yok SHd 3 geH 8 TF YRR
oty A 4 282 IR YA i 9]M fHan w4 |

& % 4 3fe WEEdt R ST e Seaeue (SmEuEdie)
BN SUHTHE AU o dgd SAAYE AT Ufeedw
2019-20 o T 30 o WE AR § fEdg AR
St

& Hh i deEEe W YR TG o faeRul i
svere feRan T

o “dfeT e, g watt wee’! s ¢ gerendl
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EaE
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foita ol 2020-21 3 WESTR &3 o dH b TG ®WX
W gAMEA o @Y AT yorelt w1 Tk T2 fKen w6 3@
21 ETelifer, Sifers -19 Hemr 7 enfels ufged i S
UEGd ®1 ok F o faeRE W s IR @tk aRoms
34 o foly Uk oAk 3R THY SR SO B1 Tehihl
AT o 9X B AR YA WS GCEAT o @i, 37e Wi
I Ffa S H w3 iR THTEEE & forw ‘g St
T o IWHIO o WY FeEE faewE W SR f&an w2l
G F ol wHuEwwE few o ded, S A g
Aiferen & o wfa v iR afele IR | ST HRER TG
AR 291 ok <l ok afvedd feedi § e Us =g 21
FHWH ok WS, Seh 1 wed fefsicel ohod 1 o9 SarhT
AT TE, SeqEehal IR TUERT Yl H Sl € R =4
TR & fefSea Sea o W ued Wel W A Hhisd Fich
fefSieet <7 1M & gig ST 21 S 1 =S Tt
1 Y ATH THRACE o &9 F TYd e 3R g SRl
1 T S e A e AR A e e
YA HE H

In alignment with Govt of India’s EASE of banking reforms
and as per the initiative of PSB alliance, Training on
Doorstep Banking services through which customers can
avail major banking transaction services at their Door
Step was provided to 2,378 employees.

Refresher Program on Finacle 10 provided to employees
of eOBC & eUNI employees posted in 2,398 branches of
eOBC & 2,051 branches of eUNI identified for migration to
Finacle 10 — for a total of 12,694 employees.

Training to Field Functionaries on Customer Service
Aspects was provided both through internal training
program and with the help of Outside Faculty.

One of a kind Program for Branch Incumbents on
Increasing Fee Based Income has been provided for
4,282 Branch Incumbents.

Bank won 2nd prize in the 30th National Award for
Innovation Training Practices 2019-20 under BFSI
Category by Indian Society for Training & Development
(ISTD).

Details of Training Infrastructure uploaded on the Bank’s
Website.

Case Studies on “Banking Frauds”, “Principal Agent
Relationship” & “Technology as Enabler” uploaded on
Website.

Training provided to Vigilance Officers & Disciplinary
Authorities was appreciated by CVC.

WAY FORWARD

The FY 2020-21 saw the banking system chart a new
territory with large scale amalgamations of PSBs coming
into place. However, the Covid-19 pandemic posed a
challenge to the economic outlook.

The Bank has adopted a comprehensive and holistic
approach to achieve all-round growth and deliver targeted
outcomes. With completion of integration process and
revamped organisation structure in place, the thrust is
now on Business Growth with an approach to be a Leader
in Rural and Agriculture Banking and be the ‘Preferred
Banker’ for MSMEs. Under Retail, Agriculture and MSME
Segment, the Bank plans to increase its business per
branch and wallet share in existing geographies and
enhance its penetration in Southern and Western parts
of the country.

Post amalgamation, the Bank aims to increase its
outreach, productivity and quality service by leveraging
the Digital Canvas and increase digital channel adoption
by focusing on customer segments with high degree of
digital engagement. The Bank plans to establish Analytics
as Centre of Excellence and use its capabilities for better
product offerings and enhanced customer delight.
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

To the Members of Punjab National Bank

We have examined the compliance of conditions of Corporate Governance by Punjab National Bank for the year ended on March
31, 2021, as stipulated in SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (‘SEBI LODR Regulations’), as
applicable during the relevant year.

The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was carried out in
accordance with the Guidance Note on Certification of Corporate Governance, issued by the Institute of Chartered Accountants of
India, and was limited to procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions
of Corporate Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us we certify that the Bank has, in all
material aspects, complied with the conditions of Corporate Governance as stipulated in the above mentioned SEBI Regulations to the
extent these do not contradict the Banking Regulation Act, 1949 and Banking companies (Acquisition and Transfer of Undertakings)
Act, 1970.

We state that no investor grievance is pending for a period exceeding one month against the Bank as per the records maintained by
the Stakeholders Relationship Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness
with which the Management has conducted the affairs of the Bank.

For S.N. Dhawan & Co LLP
Chartered Accountants
FRN 000050N/N500045

CA Surinder Kr. Khattar
Partner

(M.NO0.084993)

UDIN : 21084993AAAACN4479
Place: New Delhi

For S R Goyal & Co.
Chartered Accountants
FRN:001537C

CA Ajay Atolia

Partner

(M.NO. 077201)

UDIN: 21077201AAAAAW5092
Place: New Delhi

Date: June 04, 2021

For M K Aggarwal & Co.
Chartered Accountants
FRN 001411N

CA Atul Aggarwal

Partner

(M.NO. 099374)

UDIN: 21099374AAAAEA2496
Place: New Delhi

For PSMG & Associates
Chartered Accountants
FRN: 008567C

CA Sandeep Jain

Partner

(M.NO. 077281)

UDIN: 21077281AAAAIN3533
Place: New Delhi

For A John Moris & Co.
Chartered Accountants
FRN 007220S

CA G Kumar

Partner

(M.NO.023082)

UDIN: 21023082AAAAPG3661
Place: Chennai
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Report on Corporate Governance

1. Corporate Governance Philosophy
The Bank believes in enhancing investor and other stakeholders’ confidence and setting high standards of transparency,
ethical values for improving efficiency and growth of the organization. The Bank is committed to strong Corporate Governance
practices based on transparency, professionalism and accountability.
Our corporate structure, business, operations and disclosure practices have been aligned to the above Corporate Governance
Philosophy.
The Bank is a body corporate under the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 and is
regulated by the Reserve Bank of India. However, being a listed entity, it complies with the provisions of SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015 to the extent it does not violate the provisions of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, Nationalized Banks (Management and Miscellaneous Provisions)
Scheme, 1970 and the guidelines, directives, etc. issued by Government of India and Reserve Bank of India in this regard.
The Board of the Bank strives to optimize value for all stakeholders like shareholders, employees, customers and the society
at large.
2. Board of Directors
The Board of the Bank is constituted in accordance with the provisions of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and the Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1970.
2.1 Composition of the Board of Directors as on 31.03.2021 with date of their appointment, category, membership of other
committees etc. along with the Chart/Matrix setting out the skills/expertise/competence of the Directors is given below:
As per Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 a director shall possess special knowledge
or practical experience in respect of one or more of the matters namely agriculture and rural economy, banking, co-operation,
economics, finance, law, small scale industry etc.
S. |Name of | Date of | Qualifica- [Category| Experi- | Skills/ | Membership/ Chairman- Membership/ Chair- No. of
No. | Director | Appoint- tion of ence | Exper- | ship of Sub-Committees of manship of ACB Shares of
S/Shri/ ment Director tise / Board of the bank and Shareholders/ | PNB held
Ms. Compe- Investors Griev- by
tence ance Committees in | Directors
Companies (other as on
than PNB) 31.03.2021
1 |CH.S.S.|01.10.2019|B.Sc., LLB,| MD & |[Over 35 |Banking |1. Management Committee-(1. PNB Hous- 115
Mallikar- CAIlIB CEO |years of Chairman ing Finance Ltd.
juna Rao experi- 2. Risk Management Com- (Stakeholder Re-
ence in mittee- Chairman lationship Commit-
Banking tee- Member)

3. IT Strategy Committee

4. Special Committee of
Board to monitor and fol-
low up fraud cases in-
volving Rs.1.00 Crore &
above- Chairman

The Oriental
Insurance Compa-
ny Limited (ACB-
member)

5. Steering Committee of the
Board on HR- Chairman

6. Committee of the Direc-
tors to review Vigilance
and Non-Vigilance cases-
Chairman

7. Customer Service Com-
mittee- Chairman

8. Directors’ Promotion Com-
mittee- Chairman

9. Appellate Authority and
Reviewing Authority-
Chairman

10. Committee of the Board
to monitor the progress in
Recovery- Chairman
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11. Business Review Commit-
tee- Chairman

12. HO Credit Approval Com-
mittee Level- IlI- Chairper-
son

13. Election of Shareholder
Directors - Voting by Pub-
lic Sector Banks- Chair-
man

14. Committee for Review of
Identification of Wilful De-
faulters and Non-Cooper-
ative Borrowers Classifi-
cation- Chairman

15. Stakeholders Relationship
Committee

16. Capital Raising Commit-
tee of Board- Chairman

2 |Sanjay |01.04.2020| M.Sc., |Executive|Over 35 [Banking Management Committee NIL 1229

Kumar CAlIB, | Director |years of 2. Risk Management Com-

Diploma in experi- mittee

Treasury, enceiin 3. Customer Service Com-

Investment Banking mittee

and Risk

Manage-
ment
(DTIRM)

N

4. T Strategy Committee

5. Special Committee of the
Board to monitor and fol-
low up Fraud Cases in-
volving Rs.1.00 Cr. and
above

6. Appellate Authority and
Reviewing Authority

7. Committee of the Direc-
tors to Review Vigilance
and Non Vigilance cases

8. HO Credit Approval Com-
mittee- Level-lll

9. Election of Shareholder Di-
rectors — Voting by Public
Sector Banks

10. Committee of the Board
to Monitor the Progress in
Recovery

11. Business Review Commit-
tee

12. Capital Raising Commit-
tee of Board

3 Vijay 01.04.2020 (MBA, Executive|Over 35 |Banking Management Committee NIL 8568
Dube M. Sc. Director |years of 2. Audit Committee of the
(Statistics), experi- Board
CAlIB, Cer- ence in 3. Risk Management Com-
tification Banking mittee
in Limited )
Insolvency 4. Cgstomer Service Com-
En mittee

nation, 5. IT Strategy Committee

from IBBI 6. Special Committee of the
Certifica- Board to monitor and fol-
tion in Risk low up Fraud Cases involv-

i&l; Financial ing Rs.1.00 Cr. and above
ervices .
(Level 3 7. Appellate Authority and

Award) Reviewing Authority

from CISI,
London

-
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8. Committee of the Direc-
tors to Review Vigilance
and Non Vigilance cases

9. HO Credit Approval Com-
mittee- Level-lll

10. Election of Shareholder
Directors — Voting by Pub-
lic Sector Banks

11. Committee of the Board
to Monitor the Progress in
Recovery

12. Business Review Commit-
tee

13. Capital Raising Commit-
tee of Board

4 Agyey 22.01.2019 |Bachelor’'s |Executive |Over 35 |Banking (1. Management Committee NIL 505
Kumar degree in |Director |years of 2. Risk Management Com-
Azad Agriculture, experi- mittee

CAllE: SUIES I 3. Customer Service Com-
Execu- Banking mittee
tive Post . .
Graduate 4. Stakehplder Relationship
Pro- Committee
gramme in 5. IT Strategy Committee
Business 6. Special Committee of the
Manage- Board to monitor and fol-
ment and low up Fraud Cases in-
Advanced volving Rs.1.00 Cr. and
Manage- above
r;fntr m 7. Appellate Authority and
ogra Reviewing Authority
(Banking & . .
Finance) 8. Committee pf the. Plrec-
tors to Review Vigilance
and Non Vigilance cases

9. HO Credit Approval Com-
mittee- Level-lll

10. Election of Shareholder
Directors — Voting by Pub-
lic Sector Banks

11. Committee of the Board
to Monitor the Progress in
Recovery

12. Steering Committee of the
Board on HR

13. Business Review Commit-
tee

14. Capital Raising Commit-
tee of Board

5 |Swarup |10.03.2021 |B. Sc. Executive [Over 30 [Banking |1. Management Committee NIL 6494
Kumar (Hons.), Director |years of 2. Risk Management Com-
Saha Diploma in experi- mittee

ISy ence In 3. Customer Service Com-
Investment Banking -,

& Risk )
Manage- 4. IT Strategy Committee
ment 5. Special Committee of the
(DTIRM), Board to monitor and fol-
CAIIB, low up Fraud Cases involv-
Certifica- ing Rs.1.00 Cr. and above
tion in Risk 6. Appellate Authority and
in Financial Reviewing Authority
Services
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7. Committee of the Direc-
tors to Review Vigilance
and Non Vigilance cases

8. HO Credit Approval Com-
mittee- Level-ll

9. Election of Shareholder
Directors — Voting by Pub-
lic Sector Banks

10. Committee of the Board
to Monitor the Progress in
Recovery

11. Business Review Commit-
tee

12. Capital Raising Commit-
tee of Board

6 |Pankaj [08.08.2019 [Bachelor’s |Govt. Over 30 |Admin- [1. Audit Committee of Board.|SIDBI (ACB- Member) NIL
Jain Degree in  |Nominee |years of |istration, |, Customer Service Com-
commerce, (Director |Admin- |Man- mittee
MEA, ) |strat|ye age- 3. Director’s Promotion Com-
Associate experi- |ment, .
Member of ence. |Ac- mittee )
Institute of Present- [counts |4 Appellate Authority and
Cost Ac- ly, Addl. |and Reviewing Authority
countants Secre- |Costing [5. Special Committee of the
of India tary in Board to monitor and fol-
D.F.S, low up Fraud cases in-
Minis- volving Rs 1.00 crore and
try of above.
Finance, 6. Committee of the Direc-
Gol. tors to Review Vigilance
and Non Vigilance cases

7. Steering Committee of the
Board on HR

8. Performance Evaluation
Committee

7 Vivek 24.07.2019 |B.A. (Hons)|RBI Worked [Bank- |1. Management Committee NIL NIL
Aggarwal Econom- |Nominee [in ingand (2 Audit Committee of the
ics, MA Director |various |Compli- Board
5z capacl- 1ance 13 pirectors’ Promotion Com-
nomics), ties at mittee
M.Sc. in RBI and
Economic pres- 4. Committee of the Direc-
Policy and ently, tors to Review Vigilance
Interna- Regional and Non Vigilance cases
tional Busi- Director,
ness, MBA (RBI)
(Banking & Bhopal.
Finance), .
CAIIB,
Certificate
in Treasury
& Risk
Manage-
ment, PG
Diploma in
Financial
Manage-
ment
and PG
Diploma in
Personnnel
Manage-
ment
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8 |Dr.Asha |12.09.2018 |[B.A., M.A. [Share- |40 years |[HR and |1. Management Committee NIL 100
Bhan- (Psychol-  |holder of expe- |Busi- 2. Stakeholders Relationship
darker ogy), Ph.D |Director |[rience |ness Committee- Chairperson

(Business in HR & [Man- 3. Customer Service Com-
Manage- Busi- agement mittee
ment) ness 4. Nomination and Remuner-
Manage- ation Committee- Chair-
ment person
5. Committee for Review
of Identification of Wilful
Defaulters and Non-Co-
operative Borrowers Clas-
sification
6. Steering Committee of the
Board on HR
7. Performance Evaluation
Committee- Chairperson
8. Business Review Commit-
tee
9. Capital Raising Commit-
tee of Board

9 |[Gautam [18.03.2021 M.A. Share- |33 years | Finance |1. Audit Committee of Board- NIL 500

Guha (English), |holder of pro- | (Audit & Chairman
Former Director [fessional| Ac- |2. Risk Management Com-
Certified experi- | counts) mittee
Information encein | andIT |3. IT Strategy Committee-
Systems Public Chairman
Auditor Admin- 4. Special Committee of
(CISA) istration Board to monitor and follow
and up fraud cases involving
Finance, Rs.1.00 Crore & above
Banking, 5. Nomination and Remuner-
Infor- ation Committee
mation 6. Committee of the Board
Tech- to monitor the progress in
nology, Recovery
Accoun- 7. Committee for Review
tancy of Identification of Wilful
and Defaulters and Non-Co-
Auditing operative Borrowers Clas-
sification
8. Performance Evaluation
Committee

Note: The name of the Committees in which the Director is a member has been mentioned and the Chairmanship has been
specifically indicated wherever applicable.

2.2 The following members ceased to be the Directors during the year:

S. No. | Name of Director Category of Director Date of Cessation Reason
1 Shri Sanjay Verma Shareholder Director 14.06.2020 Completion of Tenure
2 Dr. R. K. Yaduvanshi Executive Director 08.10.2020 Completion of Tenure
2.3 Details of membership/chairmanship of Directors in the Committees/Board of other listed entities:
Sr. | Name of Director Name of other Listed | Name of the Board/Committee in | Category of
No. | (Shri/Smt.) Entity in which the | other listed entity where the Director | Directorship in other
Director is a member of | is chairman/member listed entities
the Board
1 CH. S. S. . . . Non-Executive
Mallikarjuna Rao PNB Housing Finance Ltd. | Board Chairman Chairman
Nomination and Member
Remuneration Committee
Stakeholders Relationship | Member
Committee
2 | Sanjay Kumar NIL NIL NIL NIL
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1 05.05.2020 9 9

2 29.05.2020 9 9

3 19.06.2020 8 8

4 29.06.2020 8 8

5 09.07.2020 8 8

6 30.07.2020 8 8

7 21.08.2020 8 8

8 05.09.2020 8 8

9 25.09.2020 8 7

10 10.10.2020 7 7

11 29.10.2020 7 7

12 02.11.2020 7 7

13 04.12.2020 7 7

14 30.12.2020 7 7

15 29.01.2021 7 7

16 05.02.2021 7 7

17 05.03.2021 7 7

18 30.03.2021 9 8
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Vijay Dube NIL NIL NIL NIL
© || ey IR PNB Gilts Ltd. Board Chairman Nog;,'z)ﬁzﬂve
5 | Swarup Kumar Saha NIL NIL NIL NIL
6 | Pankaj Jain NIL NIL NIL NIL
7 | Vivek Aggarwal NIL NIL NIL NIL
8 | Dr. Asha Bhandarker NIL NIL NIL NIL
9 | Gautam Guha NIL NIL NIL NIL

2.4 Board meetings were held during the year as per details given below:
S. Date of the Meeting Total No. of Directors on the No. of Directors present in the
No. Board meeting
1 05.05.2020 9 9
2 29.05.2020 9 9
3 19.06.2020 8 8
4 29.06.2020 8 8
5 09.07.2020 8 8
6 30.07.2020 8 8
7 21.08.2020 8 8
8 05.09.2020 8 8
9 25.09.2020 8 7
10 10.10.2020 7 7
1 29.10.2020 7 7
12 02.11.2020 7 7
13 04.12.2020 7 7
14 30.12.2020 7 7
15 29.01.2021 7 7
16 05.02.2021 7 7
17 05.03.2021 7 7
18 30.03.2021 9 8

2.5 The total number of Board meetings & last Annual General Meeting (AGM) attended by Directors during the Financial

Year are as under:

S. | Name of Director Board Meetings held Board Meetings | Attendance in
No. during their tenure attended last AGM
1 CH. S. S. Mallikarjuna Rao 18 18 Yes

2 Dr. R. K. Yaduvanshi 9 8 Yes

3 Sanjay Kumar 18 18 Yes

4 | Vijay Dube 18 18 Yes

5 | A K. Azad 18 18 Yes

6 Swarup Kumar Saha 1 1 N.A.

7 Pankaj Jain 18 18 No

8 | Vivek Aggarwal 18 18 No

9 Sanjay Verma 2 2 N.A.
10 | Dr. Asha Bhandarker 18 17 Yes

11 | Gautam Guha 1 1 N.A.

N.A.: Not a director during the relevant period.
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2.6 Brief Profile of Directors appointed during the Finan-
cial Year is given below:

1.

Shri Sanjay Kumar, Executive Director:

Shri Sanjay Kumar assumed the charge as
Executive Director of the Punjab National Bank on
April 01, 2020. Before taking up this assignment,
he was Executive Director of erstwhile United Bank
of India from 20th September, 2018 to 31st March,
2020.

Shri Kumar, M.Sc., started his career in Banking
in erstwhile United Bank of India in the year 1985
as Probationary Officer. He is a Certified Associate
member of Indian Institute of Bankers (CAIIB). He
also holds a Diploma in Treasury, Investment and
Risk Management (DTIRM) from Indian Institute of
Banking and Finance.

In a career spanning over 35 years, he has served
in almost all areas of banking especially Treasury,
Corporate Accounts, Credit, Recovery & Credit
Monitoring and Branch Banking. He has vast
experience of working in field level positions for
almost 25 years having rich expertise of Branch Head
for 15 years. As the General Manager in-charge of
Corporate Accounts, he was designated as Chief
Financial Officer (CFO) of United Bank of India.
Later on, he was also assigned the responsibilities
of General Manager in-charge of different verticals
viz. Corporate Credit, SAMV & Credit Monitoring.

Shri Vijay Dube, Executive Director:

Shri Vijay Dube assumed charge as Executive
Director of Punjab National Bank (PNB) on 01t
April, 2020. Prior to this, he was Executive Director
of erstwhile Oriental Bank of Commerce from 01st
November 2018 to 31st March 2020.

Shri Dube is Masters in Business Administration
from Faculty of Management Studies, University of
Delhi (FMS, Delhi) and Post-Graduate in Statistics
from Lucknow University. He is a Certified Member
of Indian Institute of Banking & Finance (IIBF). He
holds professional certification in Limited Insolvency
Examination from Insolvency and Bankruptcy
Board of India (IBBI). He also holds professional
certification in Risk in Financial Services (Level
3 Award) from Chartered Institute for Securities &
Investment (CISI, London).

Shri Dube has more than 35 years of experience
across Banks/ Fl(s) namely, Oriental Bank of
Commerce, Vijaya Bank, Punjab National Bank,
State Bank of Mysore, IFCI and Oriental Insurance
Company Limited, in varied roles of leadership,
administrative, advisory and field level positions.
His major tenure was with Punjab National Bank
(approx 22 years) and Vijaya Bank, across wide
geographical spread in the country.

He has held leadership roles in various verticals/
segments and field positions viz. Regional Head,
Branch Head of various categories of Branches
(including Corporate Banking Business) and
Principal of Learning Center.
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Shri Swarup Kumar Saha, Executive Director:

Shri Swarup Kumar Saha assumed the charge
as Executive Director of Punjab National Bank on
March 10, 2021. Before taking up this assignment,
he was Zonal Manager (Chief General Manager),
Lucknow Zone, in the Bank since June 2020.

Shri Saha was one of the participants for the flagship
Leadership Development Program of Banks Board
Bureau (BBB) in 2019 conducted through IIM,
Bangalore. He has also participated in Advanced
Management Program conducted by CAFRAL/
Stern Business School, New York and Leadership
Development Program conducted by NIBM &
Kellogg School of Management, USA.

Shri Saha, a graduate in Science from University of
Calcutta, Kolkata, started his career in Banking in
erstwhile Oriental Bank of Commerce in the year 1990
as Probationary Officer. He is a Certified Associate
member of Indian Institute of Bankers (CAIIB). He
also holds a Diploma in Treasury, Investment and
Risk Management (DTIRM) from Indian Institute of
Banking and Finance (IIBF) and Certificate in Risk in
Financial Services from IIBF in collaboration with CISI,
London along with various certifications related to IT
Security, Cyber Crimes and Fraud Management.

In a career spanning over 30 years, he has worked
in different capacities and has worked across the
country. He has wide exposure in Human Resource
Development, Treasury, International Banking,
Credit, Risk Management, Organization Restructuring
and Board matters. During his tenure at Head
Office of erstwhile Oriental Bank of Commerce, he
headed Treasury and International Banking, Human
Resource Development Division and Board Division.

Shri Gautam Guha, Shareholder Director:

Shri Gautam Guha has been elected as Shareholder
Director w.e.f 18.03.2021 with a tenure upto
05.10.2023.

Shri Gautam Guha, is a Post Graduate in English
Literature from Jadavpur University, Kolkata. He was
a member of the Indian Audit & Accounts Service
of Gol, since 1981 and has served in different
capacities in Indian Audit and Accounts Department,
Central Ministries and International Organisations.
He retired from the post of Additional Deputy
Comptroller and Auditor General of Government of
India on 31st January 2015.

He has 33 years of professional experience in Public
Administration and Finance, Banking, Information
Technology, Accountancy and Auditing. He was
awarded Prime Minister's Award for ‘Excellence in
Public Administration” on April 21, 2008 as Team
Leader for IT Audit Initiative in Indian Audit &
Accounts Department.

He has also served as a Part Time Non-Official
Director on the Board of erstwhile Allahabad Bank
from 25th April 2016 to 24th April 2019 and from
21st October 2019 to 31st March 2020.
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3.1

Sub-Committees of the Board

The Board of Directors of the Bank has constituted various
Sub-Committees of Directors and / or Executives to look
into different areas of strategic importance in terms of
Reserve Bank of India / SEBI / Government of India/IBA
guidelines.

Audit Committee of the Board (ACB)
Brief description and terms of reference:

The Audit Committee of the Board has been constituted in
terms of RBI guidelines contained in its letter No. 5/16/13.
100/94 dated 09.04.1994, No. BC/ADMN/919/16.13.100/95
dated 26.09.1995 and No.DOS. No. BC/3/08.91.020/97
dated 20.01.97 and other extant guidelines of RBI and as
required under SEBI (LODR) Regulations 2015. The broad
role of the Committee is as under:-

. Providing direction and overseeing the total
audit function of the Bank including the organization,
operationalization, quality control of internal audit
and inspection including its review and follow up
on the statutory/external audit of the Bank and
inspections of RBI.

o To interact with Statutory Central Auditors in respect
of approval of quarterly/annual Financial Statements
and Reports and also follow up on all the issues
raised in the Long Form Audit Report.

. Overseeing the Bank’s financial reporting process
and the disclosure of its financial information to
ensure that the financial statements are correct,
sufficient and credible.

. To review with the Management, the Annual
Financial Statements and Auditors’ report thereon
before submission to the Board for approval and
also the changes in the Accounting Policies.

. To review related party transactions.

o To discharge the functions in terms of the SEBI
(LODR) Regulations, 2015 to the extent applicable
to Public Sector Banks.

The Company Secretary acts as Secretary to the
Committee in terms of Regulation 18 (1)(e) of SEBI
(LODR) Regulations, 2015.

Constitution of the committee as on 31.03.2021:

S. No. Name of the Director (Shri/Smt.)

1. Gautam Guha Chairman

2. Vijay Dube Executive Director, Member

3. Pankaj Jain Govt. Nominee Director, Member
4. Vivek Aggarwal RBI Nominee Director, Member
Invitees(S/Shri):

Executive Director
Executive Director
Executive Director

Sanjay Kumar
Agyey Kumar Azad
Swarup Kumar Saha
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Shri Gautam Guha was made member and Chairman
of the Committee w.e.f.24.03.2021 in place of Dr. Asha
Bhandarker. Shri Vijay Dube was made member of the
Committee on 11.03.2021 in place of Shri Sanjay Kumar.

Details of meetings held during the Financial Year:

St Date of Total No. of No of Directors
No. Meeting Directors of Present in the
the Committee Meeting
1. |29.05.2020 4 4
2. 19.06.2020 4 4
3. | 29.06.2020 4 3
4. |09.07.2020 4 4
5. | 30.07.2020 4 4
6. |[21.08.2020 4 4
7. | 05.09.2020 4 4
8. |25.09.2020 4 4
9. |29.10.2020 4 4
10 | 02.11.2020 4 4
11 | 04.12.2020 4 4
12 | 30.12.2020 4 4
13 | 29.01.2021 4 4
14 | 05.02.2021 4 4
15 | 05.03.2021 4 4
16 | 30.03.2021 4 4

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. (Shri/smt.) held during | attended
their tenure

1 | Sanjay Verma 1 1

2 | Sanjay Kumar 15 15

3 | Pankaj Jain 16 15

4 | Vivek Aggarwal 16 16

5 | Vijay Dube 1 1

6 | Dr. Asha Bhandarker 14 14

7 | Gautam Guha 1 1

Risk Management Committee
Brief description and terms of reference:

Risk Management Committee (RMC) has been constituted
as per RBI letter DBOD No. BP-520/21.04.103/2002-03
dated 12.10.2002 on risk management and Regulation
20 of SEBI (LODR) Regulations 2015. The Committee
has overall responsibility of managing entire risk of the
Bank, devising suitable risk management policy including
credit, market and operational risks, risk integration,
implementation of best risk management practices, setting
up various risk limits and review of the cyber security of
the Bank.
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CH. S. S. Mallikarjuna Rao

Sanjay Kumar
Vijay Dube

A. K. Azad

Swarup Kumar Saha

Gautam Guha
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MD&CEO, Chairman

Executive Director,
Member

Executive Director,
Member

Executive Director,
Member

Executive Director,

Member

Shareholder Director,
Member

Shri Gautam Guha was made member of the Committee
w.e.f. 24.03.2021 in place of Dr. Asha Bhandarker.

L L N & Details of meetings held during the financial year:
n‘ fafs | Frvre a1 & | Bu PR @ & : year:
e e S. Date of Total No. of | No of Directors
1 | 28.05.2020 6 6 No. | Meeting Directors_ of the Present_in the
Committee Meeting
2 20.07.2020 6 6
1. | 28.05.2020 6 6
3 14.08.2020 6 6 5 20.07.2020 6 6
4 04.12.2020 5 5 3 14.08.2020 6 3
5 | 18.03.2021 6 6 4 | 04122020 5 5
faeira ad & IR we@-FrRyrE gRT ASwl § W o 5. | 18.03.2021 6 6
i we: No. of meetings attended by Member-Directors during
= | S— ; = PNEPAE N the Financial Year:
g | (sit/gfr) E*"':“:'. m " suftard S. | Name of Director Meetings | Meetings
SRt Wi GEAT F No. (Shri/Smt.) held during | attended
1. | = T, 5 5 their tenure
W@\h Ia 1 CH. S. S. 5 5
- - Mallikarjuna Rao
2. | T S agash 3 3
= 2 Dr. R. K. Yaduvanshi 3 3
3. | "™ ®/AR 5 5 :
3 Sanjay Kumar 5 ©
4| fosm g4 > > 4 | Vijay Dube 5 5
5. | TS : > 5 |A K Azad 5 5
6. | ST SARM HERHT 5 5 6 Dr. Asha Bhandarker 5 5
7. | ©®T HAR HIEl 1 1 7 | Swarup Kumar Saha 1 1
8. | TMAH Tl RIS RS 8 | Gautam Guha NIL NIL
feqament =t weg wfuta 3.3 Stakeholders’ Relationship Committee
wfere fereror 3 feemued fawa: Brief description and terms of reference:

el (TASAEIR) fafemmEe, 2015  farEmET 20 SR 95E
JeFE S (IR AR doeh) fafrEmeEed, 2000 # IETER
afnfq &1 e fear T ) wfhfa w1 i § i €

S % IRYNH], AR R =T G U w1
fererTerat 1 T, e SRRl & SAqeor/EERe aiftien
e g 9 e, it s ) wita 9 g, Ay
TAehe JHUITS SR R, A o K | Feta

SR/t

e B

The Committee has been constituted in terms of Regulation
20 of SEBI (LODR) Regulations, 2015 and Punjab National
Bank (Shares & Meetings) Regulations, 2000.The Role of
the Committee includes:

. Resolving the grievances of the shareholders,
bondholders and other security holders of the Bank
including requests/ complaints related to transfer/
transmission of shares, non-receipt of annual report,
non-receipt of declared dividends, issue of new/
duplicate certificates, general meetings etc.
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fa<ita ad & SN rEifea St & faavon:

. Review of measures taken for effective exercise of
voting rights by shareholders.

. Review of adherence to the service standards
adopted by the Bank in respect of various services
being rendered by the Registrar & Share Transfer
Agent.

. Review of the various measures and initiatives taken
by the Bank for reducing the quantum of unclaimed
dividends and ensuring timely receipt of dividend
warrants/annual reports/statutory notices by the
shareholders of the Bank.

Composition as on 31.03.2021:

S. Name of the Director (Shri/Smt.)

1. | Dr. Asha Bhandarker Shareholder Director,

Chairperson
2. | CH. S. S. Mallikarjuna Rao | MD & CEO, Member
A. K. Azad

Executive Director,
Member

The MD & CEO was made a member of the Committee on
16.06.2020.

Details of meetings held during the financial year:

wH | SFH H wfufa & Y3 T Sufted
fafr Ryt =t | FrRveR @t 4,
Cagi:
1 15.06.2020 3 3
2 30.07.2020 4 4

St Date of Total No. of No of Directors
No. | Meeting | Directors of the | Present in the
Committee Meeting
1. | 15.06.2020 3 3
2. | 30.07.2020 4 4

fasita oo & IR oTEifed Sowl ¥ Ha-FRye @t
Suftafa st G@&m:

No. of meetings attended by Member-Directors during
the Financial Year:

S, Name of Director Meetings Meetings
No. (Shri/smt.) held during | attended
their tenure
1 | Dr. Asha Bhandarker 2 2
2 |CH.S.S. 1 1
Mallikarjuna Rao
3 | A K. Azad 2 2
4 | Dr. R K Yaduvanshi 2 2

w4 | PRy &1 W | 3 et & | TeRae

(sit/sftaet) | SR o | Soewt ®
ot i wEA | Iufeerd gu
1. Bl AWM HSRHT 2 2
2. dug, TETA 1 1
HfeeTehTs T
3. T, 2TSTS 2 2
4 Tl SR, . Fgaen 2 2

fodite ad & dRE SRRl agaNeRt afafaament
¥y et st fearfa :

ad 2020-21 % IRA W Rl H1 we qE@q - 20
IRRETHRT i Ggfte doh RreRrml &1 foed =

ﬁz\faﬁﬂ@l ,1*
famieh 31.03.2021 ! AAftarq fremal 1 e - 1*

*31.03.2021 I HH@ TEE & <R Wik THAESl @
e | foehrd W gg ol fiehrd S % SR 9 el
T ot 3R 7 & T' Yot & gees fatEE @ SR o e

Status of Shareholders’/bondholders’/Security hold-
ers’ complaints received during the year:

Total no. of complaints received during FY 2020-21 - 20

No. of complaints not resolved to the
satisfaction of shareholders -1

No. of complaints pending as on 31.03.2021 -1

*The complaint was received through Stock Exchanges
during the quarter ended 31.03.2021. The complaint did
not pertain to the shares of the Bank nor it was within
the purview of SEBI Listing Regulations. It related to
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I S % THAR/IREE Hee HHel § Getid ® o =i
THES H SR w9 § giad fFE om oen fee R
o 5% R M off|

Tt (TARTElR) fafem, 2015 & STHER it U godr,
S Hied, S i SFAEE AR €

AR Wit ud urksrtaes wfafa

witre faawor wg faemued fawa:

ShH FUE (ITHH T TS AR Fawor) AfaftEE, 1970
FT U 9 1 SUUN 3 & G (i) & MR W 16 & T
TR A H A SHEAR % TR H T qen
wqfed Amsel’’ &1 feafa fuifa 0 & faw wfafa w1 ==
o T B 1 TE STeleN, YR TR A fEAlH 30.08.2019
forega sifergem & eReeng AR feenfadsr f&rw 02.08.2019
TN Fifde iR ok aiRefrew @fifa & wEl w1 W@ s
% fou gasH afed T e A SR st wfufa w5
TS HH & e R 2

31.03.2021 okt Rearfa o17ER |r=rm:

3.5

wH, | v & W

1. T HERRY, IRRUNH Rk - a1y
2. " T[T, IPRURE e

Gfifa & iR-wEiEs g9 % wRo fadE a9 2020-21 &
o] feenfen & ER 9E ® woa 3 vt w39 afafd
¥ ifq fohen S Thel 1 9RIER, 39 9fufd % fow S w5
SRl i QU el foRan ST eI

veiee wfhfa (et )

Hierm faaror oiw faemud fawa:

T sohl 1 (Weme Td fafaer qraem) @ism 1970/80
Te 13 & IER Fiafa nfeq w1 7 71 wfuf fefafed w7,
SHifer THET TF g9 01 STIHIRA A (TASHTH) - 111
% foohref sl @ W €, | fo=r s 2

%) vl w1 whefa (Ffa o R-ffa serfa)

@) wHEAUEg @ % wErE

M) S SR TS @ & ARy

) Ui w1 afaew ud fRu W oo & Aekel
forere wal g

T.) YHRSH/SNA IPR FH W Hefud W, 39 F=d
FET AN

F) WEN TE o ergHied wfagfas, wufE & st
AR B0 W § e e e SR 1

T) TE W TEiEd g

W) v dea R Hefda +ig et Amen
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HR/operational matter of the Bank which was suitably
informed to the Stock Exchanges subsequent to which the
complaint was closed

Ms. Ekta Pasricha, Company Secretary, is the Compliance
Officer of the Bank in terms of SEBI (LODR) Regulations,
2015.

Nomination & Remuneration Committee
Brief description and terms of reference:

The Committee is constituted for undertaking due diligence to
determine the “Fit and Proper Criteria” status of the persons
to be elected as Directors under clause (i) of sub section 3 of
Section 9 of Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970. Further, Govt. of India vide its
notification dated 30.08.2019 directed to constitute a single
Nomination and Remuneration Committee for carrying
out the functions of both Nomination and Remuneration
Committee with the composition as specified by RBI vide its
Master Direction dated 02.08.2019. as amended.

Composition as on 31.03.2021:

35

S. No. | Name of the Director
1. Asha Bhandarker, Shareholder Director-
Chairperson
2. Gautam Guha, Shareholder Director

No meeting of the Nomination & Remuneration Committee
was held during FY 2020-21 as the Committee is non-
functional since only two Directors on the Board can
be nominated to this Committee as per the applicable
guidelines. Accordingly, the quorum requirement for this
Committee was not met.

Management Committee (MC)
Brief description and terms of reference:

The Committee has been constituted in terms of Clause 13
of Nationalized Banks (Management and Miscellaneous
Provisions) Scheme 1970/1980. The Committee considers
following matters which are beyond the discretionary
powers of MD & CEO/Head Office Credit Approval
Committee (HOCAC) lI:-

a)  Sanctioning of credit proposals (Fund based & Non-
Fund based),

b)  Loan compromise/write-off proposals,

c) Proposal for approval of capital and revenue
expenditure,

d) Proposals relating to acquisition and hiring of premises
including deviation from norms for acquisition and
hiring of premises,

e) Proposals relating to filing of suits/appeals, defending
them etc.

f) Proposals for Investments in Government and other
approved securities, shares and debentures of
companies including underwriting,

g) Proposals relating to Donations,

h)  Any other matter referred by the Board.
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31.03.2021 & feafa & ITEAR W= ¢

Composition as on 31.03.2021:

w.d, | Fravres @1 W (it sfmet) S. Name of the Director (Shri/Smt.)
No.
1. | ¥ T vay v @ = 1 | CH. S. S. Mallikarjuna Rao | MD&CEO, Chairman
AfedehTefT T FTUCTE SEFRT, e 2 | Sanjay Kumar Executive Director,
- Member
2. | H™ AR AR RIS EE Col s e
- 3 | Vijay Dube Executive Director,
3. |fasm 3@ FRUee 3T, 68 Member
4 | A K Azad Executive Director,
4. | T AN FHET R, T Member
5. TET FAR R Friues Ry, e 5 | Swarup Kumar Saha Executive Director,
b ' Member
6. |foee smEma q.RS. & fafa e, 9w= 6 | Vivek Aggarwal RBI Nominee
= - Director, Member
b *ET RN HERH | IRER 3 7 | *Dr Asha Bhandarker Shareholder Director

T, 3TN AR (IPRURS e91h) i f&ier 24.03.2021 &
[T &1 ¥ IA=1 =

Dr. Asha Bhandarker (Shareholder Director) was made
member of the Committee w.e.f. 24.03.2021.

*Dr. Asha Bhandarker was also a member of this

et 16.06.2020 @ = Rl Committee till 16.06.2020.

Tt ot & I AT A3 T TaawoT:
SRSTT 93! 1 T 22

Details of meetings held during the financial year:

No. of Meetings held: 22

3t 1 fafer: 29.04.2020, 16.10.2020, .
' ey ' 19.05.2020, 29.10.2020,
2052020, 1112020
15l06.2020’ 29'12'2020’ 01.06.2020, 03.12.2020,
29l06.2020’ 19'01'2021’ 15.06.2020, 29.12.2020,
e ! b ! 29.06.2020, 19.01.2021,
17.07.2020, 03.02.2021, 17.07.2020, 03.02.2021,
30.07.2020, 04.03.2021, 30.07.2020, 04.03.2021,
21.08.2020, 18.03.2021, 21.08.2020, 18.03.2021,
11.09.2020, 23.03.2021, 11.09.2020, 23.03.2021,
25.09.2020, 31.03.2021. 25.09.2020, 31.03.2021.
fofie o & IR GG TRyt §RT 98kl ¥ |RT o No. of meetings attended by Member- Directors during
T TE the Financial Year:
; S. Name of Director Meetings Meetings
. | FrRerd o | 37w # | Rl dow No. (Shri/smt.) held during | attended
|, | ( st/ sfiwedt ) ma"" J Eﬁ‘?’"d‘”:—"“ o sufted gT their tenure
qen
T, CH.S.S.
a o ) WE T\Tia 22 22 L Mallikarjuna Rao ze ee
2. | <t omaagae 1 1 2 | Dr. R. K. Yaduvanshi 11 11
3. | g5 wOR 2 o1 3 | Sanjay Kumar 22 21
4. |foom @ 22 22 4 | Vijay Dube 22 22
5. | TSN ) PD) 5 |A. K. Azad 22 22
6. | &Y HAR &l 03 03 6 Swarup Kumar Saha 3 3
(10.03.2021 &) (w.e.f. 10.03.2021)
7. | faos smmEm@ 22 22 7 | Vivek Aggarwal 22 22
8. | ST AN HEREHL 6 6 8 | Dr. Asha Bhandarker 6 6
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3.6 UYM HEGA FUT JHES AT (WX -1) (WH;3 3.6 Head Office Credit Approval Committee (Level — IIl)

|-111)
wia faeror st faemre fawa:

Y.kl SBUT SIS Hfd &1 1 TS TR ol (FeEH
AR fafay geem) @emn 1970 & Hed § @R fom Homem
(wastew), fomfar dam fawm (Sruwed) &1 st
i 05.12.2011 7 IgER foFan @ 21

Tg IS Wi HI T qF F HU FEEl W EER H 7, 4R
S ®1 KA FRER @ @ FIS T (TR §% W M)
¥ sfys &1 21 T@ Afuf TSt T wEet ®1 @ A ffed
vl 1 dEn qe SEE/AmEikyEe Tl yEe )
foem w3l 2

31.03.2021 & fearfa rgaR &= ¢
w4, | tRvre & A (st st )

(HOCAC- Il)
Brief description and terms of reference:

The HO Credit Approval Committee Level Il has
been constituted in terms of the Nationalized Banks
(Management and Miscellaneous Provisions) Scheme
1970 and Department of Financial Services (DFS), Ministry
of Finance (MoF) notification dated 05.12.2011.

It considers the credit proposals up to eight hundred crore
rupees, in case of banks having total business of more
than ten lakh crore rupees (applicable on our Bank). The
Committee also considers OTS/Compromise/Write off
proposals to the extent of powers earlier vested with MD
& CEO.

Composition as on 31.03.2021:

S Name of the Director (Shri/Smt.)
No.

CH. S. S. Mallikarjuna [ MD&CEO,
Rao Chairman

2 Sanjay Kumar

Executive Director, Member

3 Vijay Dube

Executive Director, Member

4 A. K. Azad

Executive Director, Member

5 Swarup Kumar Saha

Executive Director, Member

. e, TETE yaY fee® w6 qe
TfceenS T FHEUH AfHR, 31eAe

2. | HE HER FHETTE R, 9

3. |fosm g ENREIGEEENED

4. | THIAER EOREISEORECNED

5. WET FAR HET ARG EENED

6. e Wesys (GRUI) | HEEd

& HEIgsHH/

7. e () B2
& HeI9aHdh

8. (S sem) RSEe]

fasitar o & SR AfSa ol T faaT:

A A3 1 gem: 21

S+ wt faf: 23.04.2020, 11.11.2020,
16.05.2020, 08.12.2020,
02.06.2020, 15.12.2020,
26.06.2020, 21.12.2020,
18.07.2020, 31.12.2020,
07.08.2020, 15.01.2021,
07.09.2020, 30.01.2021,
17.09.2020, 24.02.2021,
29.09.2020, 18.03.2021,
08.10.2020, 31.03.2021.
21.10. 2020,

Chief General
g Manager (Credit) A1)

Chief General Manag-
7 er / General Manager | Member
(Finance)

Chief General
8 Manager (Risk Member
Management)

Details of meetings held during the financial year:

No. of Meetings held: 21

Dates of Meetings: 23.04.2020, 11.11.2020,
16.05.2020, 08.12.2020,
02.06.2020, 15.12.2020,
26.06.2020, 21.12.2020,
18.07.2020, 31.12.2020,
07.08.2020, 15.01.2021,
07.09.2020, 30.01.2021,
17.09.2020, 24.02.2021,
29.09.2020, 18.03.2021,
08.10.2020, 31.03.2021.
21.10. 2020,
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fasia o & SR T - TRy gRT 95 § W o
H—ﬁ"{f@ﬂ:

.| TRvm &I | e % femat
|, (sft/sfmdt) | < omEifs | Seet ®
TS I GE | Sufed gu
1. | ¥u= T 21 21
HfeeTehTs T
2. | Sl 3R . IgaE 10 10
3. | HSE HAR 21 21
4. |fae 3o 21 21
5 | T @ o] 21 20
6. | ©®Y FAR TR 2 2

3.7 agel ¥ wfa @t FORET e o fag s @ faviw wfufa

i faeror st faemre faw:

wfafa faxda e fawm, fag w5e™ 7= T6.9.7/112/2012-BOA
feid: 21112012 3R TEE  7/2/2015- FgA AR
01.01.2016 1 TEGHR T3d 1 T 2l

. ¥ age 29 T SR @R o § g
STAM H YR ¥G qdl IR ToEIfEl T aten
HE

. foo gy 92 @l gfed G agett | g gt
IRRCEIT!

. TITRA/SIRTA W oAfdd A& ot feufa w7
et

o RO FARAT 99 SR STFEft/ATSIR @l B S SR

TANT T Ak 2q HSH S
31.03.2021 @i feafq & AR wroAT:
w4, | FRver o Am (sft/sfmdt)
1. Hue, e, Ty Ry w ge
HfeeTehTs T HETES AR, T
2. T HAR Frfues e, 989
3. IEERECC] SRS 3, 98

4. TP, 3T wrfueTe 3T, 95

5. TEY HHN HEl HETCh 3R, 989

6. | hem @

YPRYRE FReTh, 95

. RN WeNw % TH W & Tiad 1 i 24.03.2021
¥ gfAfa & w95 o)
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No. of meetings attended by Member-Directors during
the Financial Year:

S. | Name of Director Meetings Meetings
No. (Shri/smt.) held during attended
their tenure
1 |CH.S.S. 21 21
Mallikarjuna Rao
2 |Dr.R.K 10 10
Yaduvanshi
3 | Sanjay Kumar 21 21
4 | Vijay Dube 21 21
5 | A K. Azad 21 20
6 | Swarup Kumar 2 2
Saha

Special Committee of the Board to monitor the prog-
ress of recovery

Brief description and terms of reference:

The Committee has been constituted in terms of DFS,
MoF letter F.N0.7/112/2012-BOA dated 21.11.2012 and
F.No.7/2/2015-Recovery dated 01.01.2016 to:

. Review the ways and strategies to improve NPA
management and effective utilization of various tools
to expedite recovery.

. Monitor the progress of recovery in NPAs including
prudential written-off accounts.

. Review the status of cases/RCs pending at DRTs/
DRATSs.

. Review the credit monitoring mechanism and

status of irregular/weak accounts and the steps for
prevention of NPAs.

Composition as on 31.03.2021:

S. No. Name of the Director (Shri/Smt.)
1 CH. S. S. Mallikarjuna Rao | MD&CEO,
Chairman
2 Sanjay Kumar Executive

Director, Member

Executive
Director, Member

g Vijay Dube

4 A. K. Azad Executive

Director, Member

Executive
Director, Member

5 Swarup Kumar Saha

6 Gautam Guha Shareholder

Director, Member

Shri Gautam Guha was made member of the Committee
w.e.f. 24.03.2021 in place of Dr. Asha Bhandarker.
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fa<itar o & IR TS Soht 1 Taawur:

SR e &1 gem: 04

ol T farer: 15.06.2020, 11.09.2020,
13.11.2020, 12.03.2021.

T ad & SR GT= - TRy gRT 9 § W o
& HE:

., | TR w1 AW | S @bt & | feRar
|, | ( ot/ ghmr) IR At | Seent W
et Hi wEm | Sufted gy
1. |Hita e 4 4
nfeetshts T

2. | oR . ugaEh 2 2

3. | §SF AR 4 4

4. |fosa 5@ 4 4

5. | WA 4 4

6. | TEY HAR FTET 1 1

7. | Sl SIRN HER 4 4

8. | aw T Nl I
3.8 TUEAT Tehehdiall 3T THEANT SUNehdiail o aEfieRTor

wt gt gHen & fee wfafa

wigra faeror 3iv fammued fawe :

R o o @ "R UReS g@ M 01.07.2014 3R 9
&A1 : 07.01.2015 T YAITHR SURAT Fehehdisll i TEATHRT
qiafa Ren w1 G % ' Gfafa wfed wt wEl fd
TGEH T[heheiel 1 TETH kI T B THE A, SARAE
ST G Se1eTR |, HeTEel.ae . 54/20. 16.064/2014-15
fedieR: 22.12.2014 H ' STHEANT IURRdl arfieheur IHATG'" &
fofa a6t ot eften =1 T 2

feih 19 TdaX 2019 & TH.E. 16/19/2019-137. | & STTHTH
feenfel & @R eweantt wuil o @fafd &t
- WiHfd IR TUSAT ehehaiell i UEHH k1 wEten
% fou wfifa & T W TF THd Sl @1 T8 R T B

31.03.2021 & feafa & AR W= ¢

w4, | FRve @ AW (sft/ st )

1. Hiu=. .. yau Ry W =
TfeeehTsd wETAS AN, Teme

2. Tl TN AT U FReeR

3. | TieE T RN TR

ot T TTe1 fAF 24.03.2021 ¥ FfAfq & Ge= =

fasig ad 2020-21 ¥ 3@ wfufa = wE dow T T
TR sft TMam TET & TS W UEA Heh A H had
Tk waT FRvE 9 o winfa 24.03.2021 ¥ o &
T 2, S fon faonfE & o ER wRw gu & T
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Details of meetings held during the financial year:

No. of Meetings held: 04

15.06.2020,
13.11.2020,

Dates of Meetings: 11.09.2020,

12.03.2021.

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. (Shri/Smt.) held during | attended
their tenure
1 |CH.S.S. 4 4
Mallikarjuna Rao

2 | Dr. R. K. Yaduvanshi 2 2

3 | Sanjay Kumar 4 4

4 | Vijay Dube 4 4

5 | A. K. Azad 4 4

6 | Swarup Kumar Saha 1 1

7 | Dr. Asha Bhandarker 4 4

8 | Gautam Guha NIL NIL

Committee for Review of identification of Wilful De-
faulters & Non Cooperative Borrowers Classification

Brief description and terms of reference:

The Committee has been constituted in terms of RBI Master
Circular dated 01.07.2014 and letter dated 07.01.2015 to
review the orders of the Committee which has identified
willful defaulters. Further, in terms of RBI notification no.
DBR.No.CID.BC.54/20.16.064/2014-15 dated 22.12.2014,
it also reviews the decision of ‘Non-Cooperative Borrower
Classification Committee’.

As per, DFS guidelines vide F.No. 16/19/2019-BO.| dated
19" November 2019 in place of two separate committee of
Non-Cooperative Borrower Classification Committee and
Committee for review of identification of Wilful Defaulters,
a single committee has been constituted.

Composition as on 31.03.2021:

S. | Name of the Director (Shri/Smt.)
No.

1 | CH. S. S. Mallikarjuna Rao

MD&CEOQO, Chairman

2 | Dr. Asha Bhandarker Shareholder
Director, Member
3 | Gautam Guha Shareholder

Director, Member

Shri Gautam Guha was made member of the committee
w.e.f. 24.03.2021.

No meeting of this committee was held in FY 2020-21
as there was only one Independent Director on the
Board of the Bank before election of Shri Gautam
Guha. Now the committee has been functionalized
w.e.f. 24.03.2021, as quorum is met as per guidelines.
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3.9 ®1 WHUg A SHA Ik il eif@Tengt & W ki

TR 3fit erad wraTg w ¥q oIS W favw wfufa

wiya faeror st faemre fawa:

gRedE fod S w "= RBI/2004.15DBS.FGV(F)d@E

/1004/23.04.01A/2003-04 & 14.01.2004 T ICHER F.1.00

FUE qA THY 3ifereh, W & W W fo=R foru fomm TR

JIEIIE! & WEEl &1 R qen e g 9% foww wfafa

Tfed 1 T T difh:

« YU FfER w veEN o I [ FH & fan 3um
Td foT ST |

o wHrefteTg/gfere S i WA, a9el U6 W% S
TR

o YS! & TREM H T & g e MY HRes
A AT GHAERN HT

o fOR® 9 ® UvEd w9 Hatud foem TUoew
U I T B |

31.03.2021 @i feafq & AR wromm:

w4, | Treve & W (it sit )

1 RIECAC AL ey e T g
TfceThTsd Td FEUTEER SAfHERT, SHaE

2 e HAR FRUee o3, T8

3 [EEREC] FRUee 3T, He

4 TH.379R FRUeeh 3T, He

5 &Y HAN HE] SR 3T, He

6 |dES M TR AifAfa v, T

7 TMeH &1 IR e, wee

off TaH T H 24.03.2021 W T WM WSRH F TM T
AT 1 FEE S T

fa<itar o & IR TS Soh! T Taawur:

SR doi 1 g ;. 04
S w1 faferar . 29.05.2020, 11.09.2020,
30.12.2020, 30.03.2021.

forefra ot & 3R wew@-FRvERl gRT St H W ww
& WE

%, |FRwes w1 Tm | wEe & femartt

. | ( it/ it ) N e | et
okl WE | Sufted g

1. | HiTa TE. T 4 4

TfcerhS T

2. | Bl R &% Fgaeh 2 2

3. | | HAR 4 4

4. |fosa 5o 4 4

5. | W . TR 4 4
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Special Committee of Board to monitor and follow up
Fraud Cases involving Rs. 1 crore and above

Brief description and terms of reference:

The Committee has been constituted in terms of RBI letter
no.RBI/2004.15DBS.FGV(F)No./1004/23.04.01A/2003-04
dated 14.01.2004 for monitoring and reviewing all fraud
cases of Rs.1.00 crore and above, as well as cyber frauds
irrespective of the amount, so as to:

o Identify the systemic lacunae and put in place
measures to plug the same.

. Monitor progress of CBI/Police
recovery & staff accountability.

investigation,

. Review the efficacy of the remedial action taken to
prevent recurrence of frauds.

. Put in place other measures as may be considered
relevant to strengthen the preventive mechanism.

Composition as on 31.03.2021:

S. No. Name of the Director (Shri/Smt.)

1 CH. S. S. Mallikarjuna Rao | MD&CEO,
Chairman
2 Sanjay Kumar Executive
Director, Member
8 Vijay Dube Executive
Director, Member
4 A. K. Azad Executive
Director, Member
5 Swarup Kumar Saha Executive
Director, Member
6 Pankaj Jain Govt. Nominee
Director, Member
7 Gautam Guha Shareholder
Director, Member

Shri Gautam Guha was made member of the committee
w.e.f. 24.03.2021 in place of Dr. Asha Bhandarker.

Details of meetings held during the financial year:

No. of Meetings held: 04

29.05.2020,
30.12.2020,

Dates of Meetings: 11.09.2020,

30.03.2021.

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings | Meetings
No. (Shri/Smt.) held during | attended
their tenure
1 |CH.S.S. 4 4
Mallikarjuna Rao

2 | Dr. R. K. Yaduvanshi 2 2

3 | Sanjay Kumar 4 4

4 | Vijay Dube 4 4

5 | A K Azad 4 4
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]
¥

TTEY HHR Hiel 1 A
4
3

TMeH &1 1 1

MRa% & GRUT | ARENSTE/2010-11/494/raH st
SATEE!. . H.6/31.02.008/2010-11 f&Aifera 29.04.2011 <kt
IR wfafa wfed &1 W) i T ge deife gt @
&1 & 36 TN ©:

o A U it SR i SeeS ST

[N

. Ig gHEd e fof gera SUge wrEAifd A
yfsran gwret 271 @ @ @ R

o I A TR HRER it ge it s
% WY adfas &9 ¥ Heg 2

o g gHien N f SEA S, GEl AR Hied 3R
SHH! e F [E T

. g & 7 yavE & g wEitad Jihad e
YT HRER % Jod Hi el 2

o gifyea w6 omgd faw &1 9w @R 9 2l

. UMk @A 1 U hIA o SATAYAH ML Gl
o fuftor & weeE g W gsfa w1 R e e
AEHIET qon A HHEAl & S9E & fau 3=
i fegn e gem S

. 9% % fowm # T W % fau omEd few W
3o dqer gH=a we

. arEdt Sifedl Te fEE0T it SR 9 THEUSR & oaR o
STEeh BT 3R 3TEe] SifEwl 1 Yoo w1 TR
el FedTh Hl

o RS FRATE % AREHOT H IT9 T % ERA H
3ehed heAl

o Sed w0 A Rty SR e (S8 Sited, fire
arerer Wi 9 gefia wr)

o e Ufe & o oS A1 seHifus e qan
fF T © AR deh WR W eSS & Wik e
% foau 9qul et URewd ¥ Sifuehad SRR Hed W
fopan ST @b @IR SMEel Sifiawi =1 Sfe geier giafeea
F T FHEHT DT FSAI BT

o RN vy SURN SR FRER § SEA & dEE @i
THIET R

31.03.2021 @i fearfa & AR =T

4. | Fevre @t W ( st/ st )

1. | "em = YReR R, sTeae

2. | dumTETE. EECIIRECC I R (|
HfeaTehtel Ta FETeS AR, TS

6 | Swarup Kumar Saha 1 NIL
7 | Pankaj Jain 4 4
8 | Dr. Asha Bhandarker 3 3
9 | Gautam Guha 1 1

3.10 L.T. Strategy Committee

Brief description and terms of reference:

The Committee has been constituted as per
RBI circular no. RBI/2010-11/494/ DBS.co.ITC.
BC.N0.6/31.02.008/2010-11 dated 29.04.2011. The broad
functions of the IT Strategy Committee of the Board are to:

. Approving IT Strategy and policy document.

. Ensuring that the management has put an effective
strategic planning process in place.

. Reviewing that the business strategy is indeed
aligned with IT strategy.

o Ensuring that the IT Organization structure
complements the business model and its direction.

. Ascertaining that management has implemented
processes and practices that ensure that the IT
delivers value to the business.

. Ensuring IT investments represented in the IT
budgets are acceptable.

. Monitoring the method that management uses to
determine the IT resources needed to achieve
strategic goals and provide high-level direction for
sourcing and use of IT resources.

o Ensuring proper balance of IT investments for
sustaining Bank’s growth.

. Being aware about exposure towards IT risks
and controls and evaluating effectiveness of
management’s monitoring of IT risks.

. Assessing senior management’'s performance in
implementing IT strategies.

. Issuing high level policy guidance (e.g. related to
risk, funding and sourcing tasks).

. Confirming whether IT or business architecture is
designed, so as to derive the maximum business
value from IT overseeing the aggregate funding of
IT at bank level and ascertaining if the management
has resources to ensure the proper management of
IT risks.

. Reviewing IT performance measurement and
contribution of IT to business goals.

Composition as on 31.03.2021:

S. No. | Name of the Director (Shri/Smt.)

1 Gautam Guha Shareholder

Director, Chairman

2 CH. S. S. Mallikarjuna Rao | MD&CEO, Member
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faxita ot & SRH geE-FRumn % suftefa aret sewt
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3. Hog HAR
4. fosta o
5. T, 37T

6. | T®Y HAR &l

W | fRvm @t m | wEdee § | faet a8t
W | (si/sfimet) | smefoa Soenl | W Sufted gU
Calk:rey

1. | gs= gat 1 1

2. |l SN HYeRET 3 3

3. | TiE TR il I

4. | HiTa.TH.TE. 4 4

TfeeenS Td

5. | S MW Jgash 2 2

6. | GSTH HAR 4 4

7. | fosm 5@ 4 4

8. | TSI 4 4

9. | WEY IR TR = =
Tgek Qe AAfa

i faeror ofit faemrd fawa:

qfid® & U A 14.08.2004 TS HR 9Rwm feTiw 01
e, 2015 & W H fWET MR W S% #T Tew Hal
riten &g wfafa wfea &t Tl

31,03.2021 i fearfa & AR wT=MA:

w4, | evew @ (st st )

1. e TE . yeud e @ g
HfeeTshTsA T HETES AR, e

2. o HAR FRfEs e, 989

3. fosma 3o FrfuEs e, 989

w9, 95w
FHTAqTeS 9T, T

TEHR A FeveR, 9ee

4. T, . AN

5. TEY HAR el

6. oS S

3.11

3 Sanjay Kumar Executive Director,
Member
4 Vijay Dube Executive Director,
Member
5) A. K. Azad Executive Director,
Member
6 Swarup Kumar Saha Executive Director,
Member
CIO (CGM-IT) - Member
Invitees: |.T. Advisor

Shri Gautam Guha was made member and Chairman
of the Committee w.e.f. 24.03.2021 in place of Dr. Asha
Bhandarker.

Details of meetings held during the financial year:

No. of Meetings held: 04

28.05.2020,
16.10.2020,

Dates of Meetings: 14.08.2020,

29.01.2021

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings | Meetings
No. (Shri/smt.) held during | attended
their tenure

1 | Sanjay Verma 1 1

2 | Dr. Asha Bhandarker 3 3

3 | Gautam Guha NIL NIL

4 | CH.S.S. 4 4

Mallikarjuna Rao

5 | Dr. R. K. Yaduvanshi 2 2

6 | Sanjay Kumar 4 4

7 | Vijay Dube 4 4

8 | A. K. Azad 4 4

9 | Swarup Kumar Saha NIL NIL

Customer Service Committee
Brief description and terms of reference:

The Committee has been constituted in terms of RBI letter
dated 14.08.2004 and RBI Master Circular dated July 01,
2015 to review customer service of the Bank on quarterly
basis.

Composition as on 31.03.2021:

S. No. Name of the Director (Shri/Smt.)
1 CH.S.S. MD&CEO,
Mallikarjuna Rao Chairman
2 Sanjay Kumar Executive Director,
Member
& Vijay Dube Executive Director,
Member
4 A. K. Azad Executive Director,
Member
5 Swarup Kumar Saha Executive Director,
Member
6 Pankaj Jain Govt. Nominee
Director, Member
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7 Tl AWM TSR |WW iREtED
A :
i) TEE Har - fowem
i) s gfaffy
fa<ita o & SR afSTa SRt T faeroT:
ST a3 1 gemn : 05
Je& @1t . 15.06.2020, 25.09.2020,
29.12.2020, 29.01.2021,
04.03.2021.

To=ie a6 & SR MM W -T1a9Tehi gRT S8t |
AT 9 okt W& :

e IRERIED Eopeacicy femait
. el SR mEfa | oGl |
TSRt I GEA | Sufed g
1. | 9= wE 5 5
TfeeTehTs T

2. | e 3R . agaEh 2 2

3. | G5 H/HER 5 5

4. |fosa @ 5 5

5. | T & AR 5 5

6. | TEY FAR HrEl A A

7. | dehst S 5 4

8. |l SN HeRe 5 5
3,12 WAKAT/AR-Haehdl STIMEATHE FRaTE HHA & o™

@t weten 39 T wfufa

wfere forawor 3iv faemued fawa:

fafa &1 M enfdw wE fawm, SfET guE - waEwRa
9, faa wae™ g 6. 10/12/90/ SeTEst/HEted f<Tiw
24.10.1990 *1 TEHER iR fquEl MR W Hakdr 3R
TR-efohel STIRMHACHS FRATE & AWl & 92 w1 Feften
7q feran

31,03.2021 @i feorfa & AR &=

*H. | favrer o W ( sft/sime)

1 HiTa. THTE el T Hige, sreae
HfeeTehTsd e

2 e AR HEIAS Te3TR, T

3 o 3o FRUe e, 95

4 T, & N FHTIuTeTh 9, I3

5 e FAR WEl | FETh (R, T5E=

6 Hehsl S TR A e, Tee

7 [ECEEDCI] SEAeTE Ao feerh, 9ee

7 Dr. Asha Bhandarker

Shareholder
Director, Member

Invitees:

i) Customer Service - Specialist
i) Customer Representative

Details of meetings held during the financial year:

No. of Meetings held: 05

Dates of Meetings: 15.06.2020, 25.09.2020,
29.12.2020, 29.01.2021,
04.03.2021.

No. of meetings attended by Member-Directors during

the Financial Year:

S. Name of Director Meetings Meetings
No. Shri/Smt.) held during | attended
their tenure
1 |[CH.S.S. 5) 5
Mallikarjuna Rao

2 | Dr. R. K. Yaduvanshi 2 2

3 | Sanjay Kumar © ©

4 | Vijay Dube 5 5)

5 | A. K Azad ) 5]

6 | Swarup Kumar Saha NIL NIL

7 | Pankaj Jain 5 4

8 | Dr. Asha Bhandarker 5 5

3.12 Committee of Directors to review disposal of Vigi-

lance/Non-vigilance Disciplinary action cases

Brief description and terms of reference:

The Committee has been constituted

in terms of

Department of Economic Affairs, Banking Division —
Vigilance Section, MoF communication no. 10/12/90/VIG/
CVOs dated 24.10.1990 and reviews disposal of vigilance
and non-vigilance disciplinary action cases on quarterly

basis.

Composition as on 31.03.2021:

Saha

S. No. Name of the Director (Shri/Smt.)
1 CH.S.S. MD&CEQ, Chairman
Mallikarjuna Rao
2 Sanjay Kumar Executive Director, Member
3 Vijay Dube Executive Director, Member
4 A. K. Azad Executive Director, Member
5 Swarup Kumar Executive Director, Member

6 Pankaj Jain

Govt. Nominee Director,
Member

7 Vivek Aggarwal

RBI Nominee Director,
Member

®
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TCAfh, TIF 10 @ Hig 9 31 & HRER a6 a8
Sl ° Hieigd (Wha VI &R R YESAE $ Y, WA
W, fom doe@, fodig 9 faum 3 o9 99 9. ThE.
4/3/1/2012-3TEAR &A1 10 A€, 2021 R Yrod fopan fo
el 16.04.2019 3R 30.08.2019 & W gru ffd= ==
qfHfq oF # 9 9 9 B Seudd 'R W AERE wi
et & forq = wfufa gt (dore A9 S % Ame |
@=d VIl 9 hd VI § 1< % faw)|
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Details of meetings held during the financial year:

No. of Meetings held: 04

29.05.2020,
30.12.2020,

Dates of Meetings: 05.09.2020,

05.03.2021

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings | Meetings
No. (Shri/smt.) held during | attended
their tenure

1 |CH.S.S. 4 4
Mallikarjuna Rao

2 | Dr. R. K. Yaduvanshi 2 2
3 | Sanjay Kumar 4 4
4 | Vijay Dube 4 4
5 | A K. Azad 4 4
6 | Swarup Kumar Saha NIL NIL
7 | Pankaj Jain 4 3
8 | Vivek Aggarwal 4 4

3.13 Directors Promotion Committee

Brief description and terms of reference:

The Committee has been constituted in terms of
Government of India (Gol), MoF, Department of Economic
Affairs letter F.No. 4/1/10/96-IR dated 19.11.1997. Further,
Gouvt. of India, Ministry of Finance, Department of Financial
Services vide its letter no. 4/3/1/2012-IR dated April 16,
2019 issued guidelines regarding composition of selection
committee for promotion from Scale VI to Scale VII.

However, with the introduction of CGM (Scale VIII) level
in large banks having business of more than Rs.10 lakh
crore, Govt. of India, Ministry of Finance, Department of
Financial Services vide its letter no. F.No. 4/3/1/2012-IR
dated March 10, 2021 conveyed that Selection Committee
specified vide letters dated 16.04.2019 and 30.08.2019
shall be the selection committee for promotion of officers
to the highest level below the Bank’s Board (in case of
Punjab National Bank- for promotion from Scale VII to
Scale VIII).

Composition as on 31.03.2021:

S. Name of the Director (Shri/Smt.)
No.

1 CH. S. S. Mallikarjuna Rao | MD&CEO,
Chairperson

Govt. Nominee
Director, Member

2 | Pankaj Jain

RBI Nominee
Director, Member

3 | Vivek Aggarwal

4 | Invitees: Two Experts

o
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Details of meetings held during the financial year:

02
17.04.2020,

No. of Meetings held:

Dates of Meetings: 27.03.2021

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. (Shri/smt.) held during | attended
their tenure
1 CH.S. S. 2 2
Mallikarjuna Rao
2 | Pankaj Jain 2 2
3 | Vivek Aggarwal 2 2

3.14 Appellate Authority & Reviewing Authority Committee
Brief description and terms of reference:

The Committee has been constituted to consider Appeal
and Review cases as Appellate Authority/Reviewing
Authority in terms of PNB Officer Employees’ (Discipline
and Appeal) Regulations, 1977.

Composition as on 31.03.2021:

S. Name of the Director (Shri/Smt.)
No.
1 CH. S. S. Mallikarjuna Rao | MD&CEO,
Chairman
2 | Sanjay Kumar Executive
Director, Member
3 | Vijay Dube Executive
Director, Member
4 A. K. Azad Executive
Director, Member
5 Swarup Kumar Saha Executive
Director, Member
6 Pankaj Jain Govt. Nominee
Director, Member

Details of meetings held during the financial year:

No. of Meeting held: 02

Dates of Meeting: 16.10.2020, 05.03.2021

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. (Shri/Smt.) held during | attended
their tenure
1 |CH.S.S. 2 2
Mallikarjuna Rao

2 | Dr. R. K. Yaduvanshi NIL NIL

3 | Sanjay Kumar 2 2

4 | Vijay Dube 2 2

5 | A K Azad 2 2

6 | Swarup Kumar Saha NIL NIL

7 | Pankaj Jain 2 2
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3.15 HFd HEHM U SIS ol oo i
wiaa faeror st faemre fawa:
[iEfq 1 8T IRA GEHR g S SeSTR &F B S B

e FHEHE R A & fau wedara aftfa s gwgfaat
TN SITHTH U5 TH.H.9/18/2009-TE3TR &k 21.10.2011 &

3.15 Steering Committee of the Board on HR
Brief description and terms of reference:

The Committee was formed as per the DFS letter
F.No.9/18/2009-IR dated 21.10.2011 having
recommendations of the Khandelwal Committee on
Human Resources Issues of the Public Sector Banks

YATER o T 2 formed by the Govt. of India.
31.03.2021 &t feorfa & AR W Composition as on 31.03.2021:
., | Feoren 1 A9 ( st/ giad ) S. No. Name of the Director (Shri/Smt.)
1 im, T, e T S, e 1 Mr.lﬁ(H..S. S.R MD&CEO, Chairman
: = allikarjuna Rao
2 Mr. AK Azad Executive Director,

Member

Govt. Nominee
Director, Member
Shareholder Director,
Member

EIREIGE RN
WHR ATTHA Feweh, T8
4 | < omm vewER Yo e, W 4
AEEE: HHE wEEE faRe

faxita od & SN AT Sewt @ Taavr:

2 T &% NS

3 Mr. Pankaj Jain

3 Yol S

Dr. Asha Bhandarker

Invitees: HR Expert

Details of meetings held during the financial year:

ST Sei 1 wem: 03 No. of Meeting held: 03
w3l 1 fafer: 11.09.2020, 29.12.2020, Dates of Meeting: 11.09.2020, 29.12.2020,
30.03.2021 30.03.2021
o< a8 & SN 9% - TevTehl @i Suferta et No. of meetings attended by Member-Directors during
AsE &% wET the Financial Year:
- frvTE w5 AW | IS wweTe A =t S. Name of Director Meetings Meetings
. (st ) ¥ ¥ No. (Shri/smt.) held during | attended
H. /gt SLEUER Sufeerd 2T their tenure
1 |CH.S.S. 8 3
1| ¥ieE. e, 3 3 Mallikarjuna Rao
Afecteh Fj:i NE]
BEE . n 2 | Dr. R. K. Yaduvanshi 1 1
3 o= 5 2 3 | AKAzad 2 2
4 | gwms o 3 3 4 | Pankaj Jain 3 3
5 |2} a7en Yerent 3 3 5 | Dr. Asha Bhandarker 3 3

3.16 YeRENE FRvmel & oa W faem & & fag wfifa-
et 89 & Sl gIT waE

wi faeror st faemre fawa:

IRd TR, STHTH 0 i 03.04.2012 & Hesf H Tfaq
offfq, SEficaRl & 9eRd iR Tl @1 eAH § W g
39 Heenstt ¥ fRve & ®9 A g & fau sEficeri @
fofa wxar @ o S 1 feederd 2

31.03.2021 &t feafa & AR w=MA™:

3.16 Committee to consider
Directors - voting by Public Sector Banks

Brief description and terms of reference:

election of Shareholder

The Committee, constituted in terms of Gol, DFS letter
dated 03.04.2012, decides on the candidates for election
as Directors in entities in which Bank is holding a stake
considering the profile and background of candidates.

Composition as on 31.03.2021:

®

wH, | avmes @ AW (gt s ) S. No. Name of the Director (Shri/Smt.)
P e p—— . e 1 | CH.S. S. Mallikarjuna Rao '\Cﬂr?a%r(r:nig'
Tfeeenr Td
: 2 Sanjay Kumar Executive
2 TSI AN FEUe R, e Director, Member
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3.17

3.18

3 Vijay Dube Executive

Director, Member

4 A. K. Azad Executive

Director, Member

Executive
Director, Member

5 Swarup Kumar Saha

No meeting of Committee of the Board was held during
FY 2020-21.

Performance Evaluation Committee

The Committee has been formed as per DFS notification
F/9/5/2009-IR dated 30.08.2019 and F/9/5/2009-IR dated
14.11.2019. The Committee evaluates the performance
of Chief General Managers and Executive Directors by
setting up qualitative and quantitative Key Performance
Indicators (KPIs). Also, the Committee proposes to the
Board KPIs for evaluation of performance of Managing
Director and CEO.

Composition as on 31.03.2021:

S. No. | Name of the Director (Shri/Smt.)
1 Dr. Asha Bhandarker

Shareholder Director,
Chairperson

Govt. Nominee
Director, Member

2 Pankaj Jain

8 Gautam Guha Shareholder Director,

Member

Shri Gautam Guha was made member of the commit-
tee w.e.f. 24.03.2021.

Details of meetings held during the financial year:

No. of Meeting held:
Dates of Meeting:

02
05.09.2020, 05.03.2021

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. (Shri/smt.) held during | attended
their tenure
1 | Sanjay Verma NIL NIL
2 | Dr. Asha Bhandarker 2 2
3 | Pankaj Jain 2 2
4 | Gautam Guha NIL NIL

Business Review Committee

The Committee has been formed as per the direction
given by Board in its meeting held on 19.03.2020. The
Committee has been entrusted with the Board level review
of all Business Verticals of the Bank.

109
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31.03.2021 & 3TTER WL

%. §. | FRve & (o gfet)
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Composition as on 31.03.2021:

S. | Name of the Director (Shri/Smt.)
No.
1 | CH. S. S. Mallikarjuna Rao | MD& CEO, Chairman
2 | Sanjay Kumar Executive Director,
Member
3 | Vijay Dube Executive Director,
Member
4 | A K. Azad Executive Director,
Member
5 | Swarup Kumar Saha Executive Director,
Member
6 | Dr. Asha Bhandarker Shareholder Director,

Member

fa<itar o & SR TS Soh! 1 Taawur:
ST e @t ge: 04

Details of meetings held during the financial year:

3l w1 fafer: 28.05.2020, 24.09.2020, No. of Meeting held: 04
13.11.2020, 12.03.2021 Dates of Meeting: ~ 28.05.2020, 24.09.2020,
. 13.11.2020, 12.03.2021
faxitmr o & <M wew - fRwen @ Sufeafa ot
ASHT HT W& : No. of meetings attended by Member-Directors during
’ the Financial Year:
. | Fevwe & ™ 3k hrdeRter | Tt Soent - : .
. & N ¥ 3qf S Name of Director Meetings | Meetings
| &Y No. (Shri/smt.) held during | attended
S their tenure
1 | Hia. . 4 4 1 |CH.S.S. 4 4
HfeaTshre 9 Mallikarjuna Rao
2 | Tl R . Fgaeh 2 2 2 | Dr. R K Yaduvanshi 2 2
3 | WS AR 4 4 3 | Sanjay Kumar 4 4
4 | fosa 5@ 4 4 4 | Vijay Dube 4 4
5 | T % AR 4 4 5 | A K. Azad 4 4
6 | TE9Y HAR &l 1 1 6 | Swarup Kumar Saha 1 1
7 | de amt 1 1 7 | Sanjay Verma 1 1
g | Sl NN WeRE 4 4 8 | Dr. Asha Bhandarker 4 4

3.19 S i YSit We™ arett |fufa 3.19 Capital Raising Committee of Board
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e YRR T i $iR e ffe @1 gR, ST, a)
frfa =1 9w SR 4oa, Y9@ WEE, FIH TSN,

TR w1 fgfa (S oemawas @) SR ud wsft

T S gfeael SRRl @t UNIeRY W INtHer A Hefud

Bl Hehdl B 3R UE woiteEl & |y G gl e /

IR MG HET AR Foufea e iR el S & IR

el © Tl Wi GEesl W W TRy T sfet e

1 G TART HEA

The Committee is constituted as per the direction given by
Board in its meeting held on 09.07.2020 for deciding on

®) Issue and allotment of equity shares: type of issue,
proportion, timing and price of issue, appointment of
Lead Managers, Legal Advisors, Underwriters (as
may be necessary) and all such Agencies as may
be involved or concerned in such offering of Equity
Shares and also to enter into and execute all such
arrangement/agreements etc., with such Agencies
and to seek the listing of Equity shares issued on the
Stock Exchanges where the shares of the Bank are
listed.
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W) TH A TH Y AfueE fohed, oA, dRueaar, Fwia o,
T, e 1 MR, e fafy ok gsft g s
/ T FHA F AR HT SAREAS, die T wE,
e TR, yEuw/AaEE R 9g % IER
# ffm & fou fam ok wdl & gonem s
AR T 1/2RR || die & Wead 9§ S et
Tsfl 1 95 i AfqH ®9 ARG B

31,03.2021 & 3TEN |

b) Finalizing/approving the quantum of capital to
be raised through Basel Il Compliant AT1/Tier I
Bonds in one or more tranches, coupon, maturity,
call option, timing, basis of allotment, allotment date
and all pre issue/post issue formalities, modification
in terms and conditions for the issuance of Bonds,
appointment of Rating Agency/Trustee, Arrangers/
Advisors and Registrar to the Issue.

Composition as on 31.03.2021:

wE | PRy & A (it i) S Name of the Director (Shri/Smt.)
No.
1 HiUE, TE. T el Td HiEget, e 1 |CH.S.S. MD& CEO, Chairman
HfeeTshTsd T Mallikarjuna Rao
- 2 Sanjay Kumar Executive Director,
2 T FHAR ARG EENE ] Member
3 fosma o FRITEE FRYE, 9o 3 Vijay Dube Executive Director,
’ Member
4 T, &. 3N EOPLIG AR C s ) 4 A. K. Azad Executive Director,
Member
5 e HHR HIRT e v, T 5 | Swarup Kumar Saha | Executive Director,
Member
6 M. 3TN JeRHT YERYR Reh, 98
6 Dr. Asha Bhandarker | Shareholder Director,
- Member
foita o & SR IR @Rt @ fererur

SIS ol i wem: 04

Seeh! w1 fafa: 19.11.2020,
18.12.2020,

fa<iia ad & SR we= - fRuren @ suferfa e
Wﬁm:

15.12.2020,
21.12.2020

Details of meetings held during the financial year:

No. of Meeting held: 04

19.11.2020,
18.12.2020,

No. of meetings attended by Member-Directors during
the Financial Year:

15.12.2020,
21.12.2020

Dates of Meeting:

. | faveR & ™ I FEFRA | Ta Sent

k: ¥ rEta o suftaa
ECry F

1 | 9= w™ wE. 4 4

HfeaTshtel 9

2 | €S AR 4 4

3 | faom & 4 4

4 | W F. NI 4 4

5 | =%Y HEAR 9wl = =

6 |l 3 HERehT 4 4

FRvERl &1 Ui erfies:

yer PR e wige iR wrEdue fRIEhT # 9RG WR
g frifd femER aq & @ | wilkafis g s w@
21 o o 2020-21 & IRA ol fRwe # fiw
iRsfhes 1 foeRor 36 YR 2:

S Name of Director Meetings Meetings
No. (Shri/smt.) held during | attended
their tenure
1 |CH.S.S. 4 4
Mallikarjuna Rao

2 | Sanjay Kumar 4 4

3 | Vijay Dube 4 4

4 | A K. Azad 4 4

5 | Swarup Kumar Saha NIL NIL

6 | Dr. Asha Bhandarker 4 4

Remuneration of Directors:

The Managing Director & CEO and the Executive Directors
are being paid remuneration by way of salary as per
rules framed by the Government of India. The details of
remuneration paid to Whole Time Director(s) during the
F.Y. 2020-21 are as under:

©
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. = ((f) ug ST T ﬁ')'qqa & Afewma S. Name (Shri) [Designation Emol_uments PF (_:ontri— Medical )
4. (T H) |o0mEm (%) (¥ H) No paid ®)* | bution (%)
1 :\cﬁ"q;[ T e, ﬁﬁ_w 3122184.00 |259590.00 |51977.75 1 '\CAI;II.liié?L.ma MD & CEO [3122184.00 |259590.00(51977.75
AT i & T e Rao
R 2 |Mukesh Kumar (OSD@ 7282251.60 |77077.92 (8070.00
2 g9 %A% S|eiuaci@ 728225160 |77077.92 |8070.00 Jan”
N 3 |Balakrishna Alse |OSD@ 5443788.44 |19525.17 |0.00
3 | el | TUEEi@ 5443788.44 [19525.17 |0.00 S. A
S 4 [RK. Executive 7152174.80 (119225.00 |116177.15
4 |sTR % FgaeH |wrUess | 7152174.80 |119225.00 (116177.15 Yaduvanshi#  |Director
3 5 |AK.Azad Executive 2956187.71 |220170.00(2954015.09
5 |T ®. e |sEues 2956187.71 |220170.00 |2954015.09 Bifasiar
EENE] — -
6 e Sﬁ ; 144696324 |228058.40 |7200.00 6 |Vijay Dube gﬁzf:l:;l;/e 1446963.24 |228058.40|7200.00
IEENED
7 | O HTaTTH 2614599.00 |223470.00 |78578.00 7 |Sanjay Kumar E>_<ecutive 2614599.00 (223470.00(78578.00
= R Director
8 | =%y HAR el FTIUTTHR 146801.03 [12547.00 [0.00 8 |[Swarup Kumar |Executive 146801.03 12547.00 (0.00
= Saha Director
IEENED

(* Farfgfa w T=Ed ok gt Twde e 2)
g S o THS! U9 Higefl 2 STieiEl & gel

@UASITF Afuga &A% 25.03.2020 % AR doAet &
SlegeEl & ®9 ¥ 01.04.2020 & g foman 0

#feTi% 08.10.2020 ¥ Fowrs 18 W HEYE

e el 3R Aifew ety wied Fgfe #1 90 W@R ®
feen-frdemgEr 21 et oft fwes 1 *1E fo=sg gok <A
T 21

ford = 2020-21 & faw qoiemfersr faerRl w1 feuea senfa
WA 1 A TE R T oon 3@ ST, §% gN
el ot Frewres =1 1 Witk foshed S €T foha T 21

Sk I FEUCh (RYh] ] A ST¥E] SUSHRE ®1 oo
¥ 9 T & fu Ra WeR gR fuifid Yo & oremen +iE
o wisfies T <1 39 Yoob ENER -

% | 93& U a5k H W o & fod

9. 37 & () 01.04.2020 |

(®) |3 70 000/~

(@) |=i€ =+t 3u wffg 35,000/~

() |=re Hifen @y 20,000/~ (ST (T) &
rgeral & fore SAfafier)

() |=iE wfufa 1 98& | 10,000/~ (S (<) &
Y AeAel & oAU SAfafer)

qe 2020-21 & IR TR-FHrfuTerR FR9TRT Bl WET o

& fau e fafen ww & gmam feaa @

w4, | TRve & T (sf/siivedt ) | wew Sow ek (W)
1 Herg amt 265,000/~
2 Tl WM 9SSR 2495 000/~
3 TMeH &l 1,50,000/-

ie: yuiehriorer PRGN 3R R TR 9 WREw &
yfafafa fevmes @ am o & fau fedt wer =t fafen

T T T @l feRar S 2

(* includes Gratuity and Leave Encashment on retirement)
AMD & CEO of e- OBC M ED of e-OBC

@ As per MOF notification dated 25.03.2020 appointed as
OSD in PNB w.e.f. 01.04.2020

# ceased to be director on 08.10.2020.

Terms of appointment including service contracts and
notice period are as per Government guidelines. No
severance fee is payable to any Director.

No performance linked incentive was paid to the whole-
time directors during financial year 2020-21. Further, no
stock options have been issued by the Bank to any of the
Director.

The Bank does not pay remuneration to the Non-Executive
Directors except sitting fees approved by the Board in
terms of Government of India, for attending the meetings
of the Board or its sub-committees. The fees payable are
as under:-

Sr. Meeting Sitting Fees pay-

No. able per Meeting )
w.e.f. 01.04.2020

(a) | Board 70,000/-

(b) | Sub-Committee of Board 35,000/-

(c) | For Chairing
Board Meeting

20,000/- (in addition
to (a) above)

(d) | For Chairing meeting of
Board Committee

10,000/ (in addition
to (b) above)

The total Sitting Fee paid to the Non-Executive

Directors during the Year 2020-21 is as under:

S. Name of the Director Sitting Fee paid
No. (Shri/Smt.) (in%)

1 | Sanjay Verma 2,65,000/-

2 | Dr. Asha Bhandarker 24,95,000/-

3 | Gautam Guha 1,50,000/-

Note:

India & RBI.

No sitting fee is payable to whole time
directors and director representing Government of

L0
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Taaaneli sTuetetl a1 ST U™
wH, | TR orfard amieme | sriaee it feafa
% A -N-FTHUTAS | 31.03.2021 F qF & de

I HIA kT
T 3T FHT HEA
W@ & fau @3 =@
T 2

¥ ¢ IR-Frefurcrh sTee
T 7

AR &
TR - A T8
TEHl % Aewyul
392 % UR Higq
foxitar rEfsaRT 7
Srefanfer =oon
TR & T
TRSTEIeE i Ufta
&1 S Hehdl 2

fouel/anfier foxita afom
TAUHE/ATEE 1 9l d
TAER T W gy
fpd S ® den wH@
fagwmei wfeq S w1
JoEe W R fEd
Sl

e e
R 11551 B s
(3T STEINE
GO A WY
foxita faeroft &t T
e H AR 9g
e 2

e Y afties ferca fereroft
form o ?1 wewEgUl o
ifeat v ol W fewforat
gl § @ W F S
AT FFfd HI 2l

ITAies  TRaTUIeIR
&t Rutfen - enafe
o g g o
Tden wfafa & e
L T B

e wemeysd  (Frdem
T e ieT) S ST
wa Then w@ @
o€ HT o wien gfafq
1 RO #@ 2 |

5

Compliance of discretionary requirements

Sr.
No.

Non Mandatory
requirements

Status of
implementation

A

The Board - A non-
executive Chairman
may be entitled to
maintain a Chairman’s
office at the company’s
expense

There is no Non-
Executive Chairman on
the Board of Bank as on
31.03.2021

Shareholders’ Rights -
Ahalf-yearly declaration
of financial performance
including summary of
the significant events in
last six-months, may be
sent to each household
of shareholders.

The quarterly / Annual
Financial Results are
submitted to NSE/BSE,
published in newspapers
and placed on Bank’s
website including
highlights. Annual
reports are also sent to
the shareholders before
the AGM in accordance
with SEBI guidelines.

Modified opinion(s)
in audit report - The
listed entity may move
towards a regime of
financial statements
with unmodified audit
opinion.

The Bank's Annual
Financial Statements
are unqualified.
Significant Accounting
Policies and Notes to
Accounts are contained
in schedules, which are
explanatory in nature.

Reporting of internal
auditor — The internal

auditor may report
directly to the audit
committee.

Chief General Manager
(Inspection & Audit)
who is heading the
internal audit functions
reports to the Audit
Committee of Board.
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6.

Vo

O

IR ATAIMET TEVIhAT & T T BT Yehe [ehTuT:

fawa §. | vide /=i faawon Ut @t feerfa
17 Friwek wed S Sl wUA (STHA hT SeH AR 18 W) S, 1970 % qed o
TH &MU FeE 2 FRws ded #1 S SfufEm &1 a9 (3) % yEwE
BRI YA Bl €, STl % WhR & Sfafiek YEREN] b ai= YA T & FeveR @
Brght Gl FRYERT 1 IRA THR §RI R /AHIRd ha1 Sl 21 g6 e, |
F1 IU-FrafE w1 G SR e aRdE RSd S/ 9Rd R SR e A HisE
fonfEel & orER € S SwWiwd o | afvfa 21 i # ==ie w1 Aol wHa S%
1 SHEEIE W R oI, Suer, IeE iR Sifem Jihee 1 == W) e
ST ®1 SIE H FwEufgd ¥ R oK e g #1 S 2
18 wrEn wlen gt TSE YA S h S w1 ol e Gt i wee R foemwe faum smeiend
et/ feanfadel & wreom @ FrEba e € e suer fean s 21
19 iR SR Rt wiHf AR SR Asfen |iHta w1 weE SR formmed faum smeiend & v / feente
% weqw ¥ FEhE B 2
20 fedurer Hau affa ST T T
21 wife weiv afafa ST T T
22 Hashal T3 SaTer foRan T
23 Haferd vall w1 TR SaTe feRan e
24 YT THE HI FeFh RIA ST feman T
% o | HiURe MG
SIEFRETILS
24T BlEEIRECIIE R ERESERERIKIC
25 was R & d9y § qfue e @ WIS i G H Se 17 Tt & qed e e e R w59 foxia oy
o AR THT hoel Tk & s FRees 91 o foxita = 2020-21 & SRE @A
Rl 1 *E Sow T B GH
26 IR e, THE YeuEE A, | sTder feam
TRl SR Yades! wfed wH=E)
+ fawa o faea
27 T HIARe MEA STETIHag ST T T
46 (2) &t | SEETEE STATe e e
T o T
W AT &t ASeh
IIRUTET i fuel 6 ol & SR g8 oIt o9 SSwhl (TSieA) w1 faer 39 YR €
ek W | fa, faie I Eeep]
ThT Lel:Ee
et e, 18 WeAe 7edt Ui | —  31.03.2018 I GHIG @Y % fQ W & o TfEd g W T end-ei @
TS fader, 2018 Bld, @ 7 4 R U=, STAIRT Te ST
Trd: 10.00 sof | WX 10, — IUHUTY AHR (HHEN ©ih TR ANE) W HHEEl hl 10 FIg & gieeel
BT, ¢ el - TR SR HEAT N SR Aeted s (o9 W & ’eAm 9@ uia) |
110075 — YRd WHR FI ARHAMA STER W %2816 HUS & 31.30 HUS SHC] I
S qen stefed we) fowy weE % miemm @ wifa) |
TeEdt AR, 12 Horst et i |~ 31.03.2019 1 HETE o % fAU 9% % @ Wi g 99 T arg-ei @
TSHTH SR, 2019 Ud: | 7, WIe | 4 R e, SR & S
10.00 =t TaRT 10, GRA, T
feett- 110075
e TR, 04 Eren difed | —  31.03.2020 i THG o8 & foIQ wen & w@n G o 9 T8 av-gie e
TSTH ST, 2020 HigET () /| R IR, SHERT T ST
UE: 10.00 S | 3 Aifedt foger | — S % IR WifiEm @@ @ 28707.92 HUg &1 Wiua witEl o fafEm (e
eAwl % e ¥| Hehed o WiEAW ¥ Uifd)
qas e off, o | - Fanfawee SRz wiEHe (FISTEW)/ B Ufsish SR (THUIST ) /AT5eH 399
WA T W S| o SR ok e @ SneR W 36 kR @ o SEd W, st i st
T W FO B | o] e # SER $iR erifad SrHe W g % onef (fo dehew
o TIRA) 7000.00 TS T &1 ART & foaw st IR gt e

©




Annual Report

6. Disclosure of compliance with Corporate Governance Requirements:

Reg. No. | Title/Brief description Compliance Status
17 Board of Directors The Bank is a body corporate constituted under the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970. The composition of the Board of Directors is governed
by the provisions of Section 9(3) of the Act, where all the directors are appointed / nominated
by the Govt. of India except the directors elected from amongst the shareholders, other than
Central Government. Further, the constitution and scope of the Sub- Committees of Board is
as per extant RBI/Gol and other applicable guidelines as detailed in the Report above.
Significant time of the Board discussions is spent on business strategy and execution,
compliance, governance and risk management of the Bank.
Transparency and independence in functioning of the Board is ensured.
18 Audit Committee The composition & terms of reference of the Audit Committee of the Board is governed
through RBI’s directives / guidelines, which are complied with.
19 Nomination and The composition & terms of reference of the Nomination and Remuneration Committee is
Remuneration Committee | governed through RBI’s directives / guidelines.
20 Stakeholders Relationship | Complied With
Committee
21 Risk Management Complied With
Committee
22 Vigil Mechanism Complied With
23 Related party transactions | Complied With
24 Corporate governance Complied With
requirements with respect
to subsidiary of listed entity
24A Secretarial Audit Complied With
25 Obligations with respect to | The composition of the Board of the Bank is as explained under Regulation 17, above.
independent directors Since, there was only one Independent Director on the Board of the Bank during most of the
financial year, no meeting of Independent Directors could be held during FY 2020-21.
26 Obligations with respect Complied With
to employees including
senior management,
key managerial persons,
directors and promoters
27 Other corporate Complied With
governance requirements
46 (2) | Website Complied With
(b) to (i)

7. General Body Meetings

The details of Annual General Meetings (AGM) of shareholders during the last three years are as follows:

Type of | Day, Date & | Venue Purpose
Meeting | Time
17" AGM | Tuesday, PNB  Multipurpose  Hall, |- To discuss, approve & adopt the Audited Balance Sheet and Profit & Loss
September | Head Office, Plot No. 4, Sec-| Account of the Bank for year ended 31.03.2018.
18,2018 at |tor 10, Dwarka, New Delhi |- Issue and allot 10 crore Equity Shares to Employees on ESPS basis
10:00 a.m. | 110075 (Employee Stock Purchase Scheme) (passed through special resolution)
- Issue and allot 31.30 crore Equity Shares amounting to ¥2816 crore to
Govt. of India on preferential basis. (passed through special resolution)
18" AGM | Friday, July |PNB  Multipurpose Hall, |- To discuss, approve & adopt the Audited Balance Sheet and Profit & Loss
12, 2019 at|Head Office, Plot No. 4, Sec-| Account of the Bank for year ended 31.03.2019.
10:00 a.m. |[tor 10, Dwarka, New Delhi
110 075
19"AGM [Tuesday,|The meeting was convened |- To discuss, approve & adopt the Audited Balance Sheet and Profit & Loss
August 04, | through Video Conferencing Account of the Bank for year ended 31.03.2020.
2020 at | (VC)/ Other Audio Visual |- Appropriation of accumulated losses of ¥28707.92 Crore from Share
10.00 a.m. |Means with the deemed Premium Account of the Bank. (passed through special resolution)
venue being the Head Office |- Raising of Equity Share Capital for an amount upto ¥7000.00 Crore through
of the Bank Qualified Institutional Placement (QIP) / Further Public Offer (FPO)/Rights
Issue or such other permitted mode as may be deemed appropriate
depending upon market conditions, pursuant to applicable laws/guidelines
and subject to receipt of requisite approvals. (passed through special
resolution)
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JTETLWUT 3 S&eh - 31 A4, 2021 H ¥« g foxiig o &
M, SF & I URHT K1 TH SFUERO W ASH 9T Hehew
% A ¥ frefafed w@ w6 % faw gueER, 17 9=, 2021 H
SRS &t TE:

8.1

8.2

8.3

HE THN P A 3T WIENH] § § G A9ASA ok o
T TR &1 AE BT

SFER FUA (STHAT F1 SAREU SR TEAAT) AU,
1970 =1 &1 9(3) (i) & =¥ Uf3d TEFHd dh (FaET 3R
fafay wrEum) ASA, 1970 R U@ WEA A6 (I IR
Soh) fafem, 2000, ANEAE H GESTH: &9 B dF B
€ ¥ 4 T Rl & fau ‘Suge o sfad AreE W
X qRus fedisr 02 3FRd, 2019 F2n Henfea qen e
AfyeTiEl g7 Wi o o] fvfeenfdy & weum @
FTER H5 THR o Al 3 WIRUHT § § I A9Hel
% % TH R H1FE HEA

T Y TATER F T (URES 96t ) - Ao 3 foid o
% INH T B HEAH § HASH H HIE HE A8 A SR
a@gﬁﬁémmﬁmﬁmmﬁmmmﬁﬁ
T/ T |

et (uweiiStem ) fafam 2015 &t argg=l V{C(10)}
& STTAN 3T Uehelehiur

o % XA HE HReyl TRl wel aed e g R e
o S & fedl %1 Gafaa =

qRefe ot Seh/engdiuemd % fRen v & orER §% &
Hafa et @9-39 31.03.2021 1 feufd ER gemus &
Tl % Aied (g 18) ¥ qwie T T gefud e & G
-39 T I Aifd s 1 F=@rEe https:/Aww.pnbindia.in/
Regulatory.html W <& T2t @ | 98 S o Uk HIiUTR e
2 for frewe o1 #1 qon o Sumtafet @ faer-fomsd o
o & @ €, 9 I A1 S RedsRl ¥ Gt wHell W
== 1 S R

foma F aut & <A IS SR ¥ gefyd o & dad o
R-aer & foy Sef/eis TR gru dw W ey 7Y
S e foere FEER 7

HE WM % W@ R foER & fag §% gr
S FRye Hed #1 98% & Hay | wieh
TS w1 g gEN TRl 9 ?q TeEE SR
ATHE 7 10.07.2019 F AT TA & AEAH 9
TS (TasTElem) fafem, 2015 & fafae
29 (2) @R (3) & ded W 10,000/~ F&IH
o] Sfegdt gfed A ormEr on fSEen S%
g faferaa qam T o 21
® It T - g Hit 7u, Tiarste qu ik
3 % ey § fhu MU ga™ & gy H
Tt g el (T@eTiElem) fafw, 2015
(Tt wsTiEtsmR fafam) & &9 Jaum &
Sooier fawg W Th et 99w SEBI/
CFD/ CMD /OW/ 14304/1/2018 f&is 15.
052018 SR foam T em I A W&t A
e § ot iR Wt wersiEieR faftemEt %
IUeH % e H Afg ¥ Ak WA &
waE < off|

2019-20

2018-19

Extra Ordinary General Meeting - During the financial year
ended 31t March, 2021, an Extraordinary General Meeting of
the shareholders of the Bank was held on Wednesday, 17"
March 2021 to transact the following business through ordinary
resolution:

8.1

8.2

8.3

To elect ONE Director of Punjab National Bank from
amongst shareholders other than the Central Government
pursuant to the provisions of Section 9(3)(i) of the Banking
Companies (Acquisition & Transfer of Undertakings) Act,
1970 read with the Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970 and Punjab
National Bank (Shares and Meetings) Regulations, 2000,
RBI Master Directions on ‘Fit and Proper Criteria for
Elected Directors on the Boards of PSBs dated August
02, 2019 as amended, and other applicable Directives /
Guidelines issued by Regulatory Authorities.

Postal Ballot - Bank has not conducted any business
by way of postal ballot, during the financial year and at
present no business is proposed to be conducted through
postal ballot.

Other Disclosures as per Schedule V {C(10)} of SEBI
(LODR) Regulations 2015

There has been no significant related party transaction
during the year that may have had potential conflict of in-
terest with the Bank.

The Related Party Transactions of the Bank as per RBI /
ICAI guidelines are disclosed in the Notes on Accounts
(in Schedule 18) of the Balance Sheet as on 31.03.2021.
Policy on dealing with Related Party Transactions is avail-
able on Bank’s website at https://www.pnbindia.in/Regula-
tory.html. It is an established practice in the Bank that the
directors do not take part in the deliberations of the Board
and other subcommittees of the Board, when matters re-
lating to them or their relatives are discussed.

Details of penalties imposed on the Bank by SEBI/Stock
Exchanges for non-compliance in respect of matters re-
lated to Capital Market during the last three years are as
under:

NSE and BSE vide their letter dated
10.07.2019 had imposed a fine of Rs. 10,000/-
each plus applicable GST under Regulation
29(2) and (3) of SEBI (LODR) Regulations,
2015 for not giving prior intimation to stock
exchange regarding the meeting of the Board
of Directors held to consider the proposal of
raising of fund by the Bank. The same was
duly paid by the Bank.

* A warning letter No. SEBI/CFD/CMD/
OW/14304/1/2018 dated 15.05.2018 on the
subject: Warning letter- Violation of certain
provisions of SEBI (LODR) Regulations,
2015 (SEBI LODR Regulations) was
issued by SEBI regarding disclosures
made in respect of fraudulent transactions
of Nirav Modi Group, Gitanjali Group and
others. In the letter SEBI had warned and
advised to be cautious in future in respect
of compliances of SEBI LODR Regulations.

2019-20

2018-19
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® TAUGE F 70 U . THUHS/UATELE/50816
i 19.06.2018 & HEAW W Sk ¥ AU
o on fF o' W (T@siEiem) faftemm
2015 & faftaw 30 & dga owewasw fwet o
A & Fay | Afae # I e ol
2017-18 | ® 3=

8.4 W% ¥ fafea Hefom, o soileR Uifad! wenfud F1 & 31X
ﬁmﬁ%?ﬁwﬁﬁﬁé@ﬁ%ﬂfﬁﬁrﬁwaﬁﬁ@qﬁw
T R

8.5 e STavHRdsl &1 oM R T § qen W sAfrert
SETIRAIA 1 TeU S U0 5 | A @ 2

8.6 d% A fiueh Hed iR IR Wevd % foIu U SR Hfed
g 7, fSgeht faenor S 1 S@@Ee www.pnbindiain @
Iqered €1 well PRl iR aftss geie 4 wefien & ded o
% < AR Hied & U #1 g w1 8 AR AU
#1 gfte & foag Raid & fd § wh yaoes feon 21

8.7 ‘el e frefeor qen Heiferd arel oF-27 9 froed =
%1%11{ =fifa gq 9« f&e https://www.pnbindia.in/Regulatory.html
|

8.8 wHIfed gou Sifem qen wwifedt fsm wfafafuai g 7

8.9 YRA WRHR i AH 3Aee GRI T8 e AT T STANT

W Ao 3evd & faw den gt gt stqumal (fag
11.4 (vi) %1 &34 o) 1 g3g 1 & fau fFan @ €

8.10 THY EERA: FUN Gf9d U TH YA UF W feem © R
A< / FORE Al B T A RS o Suifie Wik
N ¥ % die W e ff FRww i wT % fRyw ®
w0 H frge ffu 91 W 99 WA | Y1 A ST Hifeq T
feman T 2

7% gfte &1 W foF TE g S 6 € S e 3 A
F1 fordt +ff Sfifa =1 fowie & ©er T8 fFa =, s
fordtar o 2020-21 § sAfEwd: sTewEE B

8.12 ¥ fiY gHS Al & Wifafiew or@r wierehl &l |eft

Harsil & U et yeon FETER #:
H. | U/ TEEhR hUEl &l AW | iy (e §)
1 Tl YA S 8353.98
2 qrudet gevHa fafies 240.45
3 druTelt fieew fafiee 40.47
4 due saeHe gfdas fafies 2.28
5 T feet S ffee 2.28

8.13 UL W Aigemall @ dF Sadited (Jeham™, Fe v
Tramor) stfufEm, 2013 & Hae § Wend e

%, | forita & 2020-21 % SRE < WrehwE s gen| 11

@, |foretm = 2020-21 & <A e 7 Repr| 06

Ealksrel

7. |foxim ad 2020-21 ® @ q% wfed fRrekEai| 05

Ealksrel

* NSE vide its letter no. NSE/LIST/50816
dated 19.06.2018 in respect of disclosures
made for the above mentioned transactions
had requested the Bank to take abundant
precaution in future with respect to any
intimation required under Regulation 30 of
SEBI (LODR) Regulations 2015.

* NIL

2017-18

8.4 The Bank has established vigil mechanism, whistle blower
policy and no person has been denied access to the audit
committee.

8.5 Mandatory requirements are complied with and adoption
of non-mandatory requirements are given at para 5 above.

8.6 The Bank has adopted a Code of Conduct for the Board
of Directors and Senior Management, the text of which is
available on the website of the Bank www.pnbindia.in. All
the Directors and Senior Management have affirmed their
compliance of Code of Conduct during the year under re-
view and a certificate affirming the same is given at the
end of report.

8.7 Web link for the policy for determining “material” subsidiary
and Policy for dealing with Related Party Transactions is

https://www.pnbindia.in/Regulatory.html

8.8 Commodity Price Risks and Commodity hedging activities
are Nil.

8.9 The funds raised by the QIP issue have been utilized for
the general business purpose and to strengthen the capital
adequacy ratios (refer to point 11.14 (vi)).

8.10 We have obtained a certificate from a Company Secre-
tary in practice that none of the Directors on the Board of
the Bank have been debarred or disqualified from being
appointed or continuing as Directors of companies by the
Board/Ministry of Corporate Affairs or any such statutory
authority.

8.11 Itis confirmed that there are no instances where the Board
had not accepted any recommendation of any Committee
of the board which is mandatorily required, in the financial

year 2020-21.

8.12 The total fees for all services to Statutory Auditors of
the Bank and its subsidiaries is as under:

Sr. | Name of the Company/Subsidiary Amount
No. (Rs. in Lacs)
1. | Punjab National Bank 8353.98
2. | PNB International Limited 240.45
3. | PNB Gilts Limited 40.47
4. | PNB Investment Services Limited 2.28
5. | Druk PNB Bank Limited 2.28

8.13 Disclosures in relation to the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and Re-
dressal) Act, 2013:

Number of complaints filed during FY 2020-21 | 11

b. | Number of complaints disposed off during FY | 06
2020-21
c. | Number of complaints pending as on end of the | 05
FY 2020-21
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8.14

8.16

10.

T Uet Yeltaga fafemt wt orget V % 3u-uiess (2)

H (10) I BN e RO &t STawdsdl & ST

1 g w2

79 gfte % € foF fom o 2020-21 & SRA R kT wfrefaat

1 2fen ¥ frcifad 7@ foren = em

TEh Afaiiem:

> O & AaER ¥% g &1 S € R, @ e
st TSt femi o ffde vl 1 qu #d § @i
EECE R ERACR S

> o 3@ 9. %1 g W @ fe S off fee eram
H gafua T 2

> % o Wad Ry % fau 9= wEwd s
Yl B, T foawo d &1 dewEe A hitps:/
www.pnbindia.in/Regulatory.html T Sqefe:t B

> ¥ gfed fean S @ fF wEw@ go @9 9 9o
el W TR & S &1 SIS TEen @l 2l
Sk ot TR We] AT |, Tem:

i)  diuAel fieeq fafaes:

i) et gerede widus fafaes

i) et swERE sifwT weee fafree’
e SetE s T e 31 e
TEHE W T 0 © 3K FFA! H) 98 FE B FIH
33T o | 2

e T e T e e

** el Hhied Te afdes fafies #T 16.03.2021 i
et &t hfee wIE Tewh HUA & €Y WY Hi
T 21

Wt filceq fafide ©w geieg s © S@i S% 3 S
% a2 | | FrRE ® A w2

THS A, o w1 QY S SuiE €, Fen

D) e R g (Gerra) fafies (feter), 1w
i) gF N S fafiee, ger

AR qread

et & forite aftom e & fa wie st (TIeEs
AR fumd) 1 weqa fohy W B Wy €, foxia a5

TR fomfa # wem 9 fie ok ot difen gm
fedqumes =1 o gfeq feran smar 21

IURF Herl SHe/ATed iR fodm uRom e off
ek w9 W gRETed SUst SiR B wHER um S9 ene
3t sfean, fegmm <, fasmyg Wee, wEARET T,
sfefe Hew, FavRa e, fegam fasmm e (),
e SO I S W ey fRT S R

TEY/aftier foa aRom SiX Seema FommeRl/favesshl &l
T AT T YA 1 Wi THEES Rl deErge S
www.nseindia.com 3fit www.bseindia.com = @i €
EEd ? Femree (Www.pnbindia.in) = st weifem fean
Sici

8.14

8.15

8.16

10.

We confirm the compliance of the requirement of Corporate
Governance Report of sub-paras (2) to (10) of Schedule V
of SEBI Listing Regulations.

The securities of the Bank were not suspended from
trading during FY 2020-21.

Further:

» It is confirmed that in the opinion of the board, the
independent directors fulfill the conditions specified
in SEBI LODR regulations and are independent of the
management.

» The Bank confirms that none of the Directors are
related inter-se.

» The Bank conducts familiarization programmes for
its independent directors, details of which are available
on the website of the Bank i.e.https://www.pnbindia.in/
Regulatory.html

» ltis informed that there is no case of resignation of any
independent director before the expiry of the tenure.

The Bank has four domestic subsidiaries, namely:
i) PNB Gilts Ltd.

ii) PNB Investment Services Ltd.

iii) PNB Insurance Broking Pvt. Ltd.*

*PNB Insurance Broking Company is non-functional.
The Broking licence has been surrendered and steps are
being initiated for winding-up of the Company.

iv) PNB Cards and Services Ltd.**

**PNB Cards and Services Ltd. has been incorporated
on 16.03.2021 as Credit Card Subsidiary of PNB.

PNB Gilts Ltd. is a listed entity where the Bank
has nominated two Directors on the Board of the
Company.

Further, the Bank has two international subsidiaries, namely:
i) Punjab National Bank (International) Limited (PNBIL), UK
ii) Druk PNB Bank Ltd., Bhutan.

Means of Communication

The quarterly financial results are submitted to the Stock
Exchanges (NSE & BSE) for dissemination. Further, the
financial results are also communicated to the stake-
holders through news releases via print and electronic
media.

Shareholder Communications/ Notices and Financial
Results etc. are also published in widely circulated Eng-
lish and Hindi newspapers viz. Times of India, Hindustan
Times, Business Standard, Financial Express, Economic
Times, Navbharat Times, Hindustan Business Standard
(Hindi), Dainik Jagran and Jansatta.

The quarterly/ annual financial results and presentations
made to institutional investor/ analysts are also placed on
the website of the Bank (www.pnbindia.in) besides web-
sites of stock exchanges viz. www.nseindia.com and www.
bseindia.com.




Annual Report

fordfta ad 2019-20 & fau =ffes RO =+ soies i
Tl URud  wEN:  ge/u=st/ATuhe AT TS TE Y
/2020/79 f&Ti 12 ®E, 2020 &% STIER o HA g
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Tafera foxfta ofomdt st wsRr
[ T R & fag e

YA, 04 S, 2021

Ealecenl

20 o Tefw w1 fEAE SR | WHAW, 26 W, 2021

™ a8 11: 00 Sil

=& g fafy TIER, 20 Ses, 2021
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3-aifen &1 erafy TEaR, 22 Gk, 2021
(g 9:00 =) @R
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(i) wraier faavor fifa- S% % enwiw foawor Hfifa
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#d gC e oo Hifq s T R 9w wwi
foror ifa &% 1 a=Ee https:/Mmww-pnbindia.in/
Regulatory.html W ST T

(i)

11.

111

The electronic copies of the Annual Report for FY 2019-
20 were sent to the shareholders only by email in view of
SEBI Circular No.: SEBI/HO/CFD/CMD1/CIR/P/2020/79
dated May 12, 2020 and was also hosted on the bank's
website besides the websites of stock exchanges. Pursu-
ant to the above guidelines and SEBI Circular No.: SEBI/
HO/CFD/CMD2/CIR/P/2021/11 dated January 15, 2021,
only electronic copies of Annual Reports for FY 2020-21
are being sent to the shareholders through email.

General Shareholders’ Information

Annual General Meeting of the shareholders of the Bank:

The following is the schedule of the 20" Annual General
Meeting:
Day, Date & Time : As per details given in

Venue AGM Notice

11.2 Financial Calendar

Financial Year 1st April 2020 to

31t March, 2021

Board Meeting for considering
and approving the Audited
Financial Results of the Bank
for the quarter/financial year
ended 31st March, 2021

Friday, 04™ June, 2021

Date & Time of the 20" AGM | Monday, 26" July, 2021

at 11.00 a.m.

Book Closure Dates From Tuesday, 20"
July, 2021 to Monday
26" July, 2021 (both

days inclusive)

Cut-off Date for E-voting Monday, 19™ July, 2021

E- voting period Thursday, 22" July,
2021 (9:00 a.m.) and
ends on Sunday, 25"

July, 2021 (5:00 p.m.)

11.3 Dividend details — Financial Year 2020-21

(i)  Dividend: - The Board of Directors of the Bank has not
recommended payment of dividend for FY 2020-21.

(i) Dividend Distribution Policy: - The Bank has
a Dividend Distribution Policy which includes
the RBI and Government of India guidelines
regarding quantum of Dividend to be distributed
and circumstances under which dividend may not
be declared. The Dividend Distribution Policy is
available at Bank’s website at https://www.pnbindia.

in/Regulatory.html
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11.4 (i) ¥l Ta=S U e 11.4
dh & IR frefofed w2k e § gees i
i TR i Rt Wt
e TfisTeR fafer

WA Wik TS i | dres 24.04.2002
o fa. (TTuws) i -
el HIRT, TS

St Wik e fafaes. | 532461 25.04.2002
(stuwe) @S, e, g

e, g
(i ) FRTUT Ioeh AAT ATHTLT Ieeh AT A

TATHE 1 TEE hl Arftich Feptor Yook de TITHSIIA
AR HEuETe F1 ot fmen Jok w37 2l

1.5 =& o=t & fafear - 11.5

foge g-aifen & fau sifm fafor wiow Tifew & &Ko @
faaRor & STHER

11,6 SR o3 (%) ST/ & YRl &1 yeyi

11.6

(i) Listing on Stock Exchanges:

The shares of the Bank are listed on the following Stock
Exchanges:

Stock Exchange Stock | Date of Initial
Code Listing

National Stock Exchange of India Ltd. PNB 24.04.2002
(NSE)
Bandra - Kurla Complex, Mumbai

Bombay Stock Exchange Ltd. (BSE) 532461 25.04.2002
P. J. Towers, Dalal Street, Mumbai

(ii) Payment of Listing Fee and Custodian charges

The annual listing fee to NSE & BSE and annual custody
charges to NSDL & CDSL have been paid up to date.

Dates of Book Closure -

As per details given in Cut-off date for remote e-voting
AGM Notice

Market Price ) Data / Performance of Bank’s shares*

g

Q_'r@é ﬁr@é W Month

NSE BSE COMBINED

HIGH | LOW VOLUME HIGH | LOW | VOLUME VOLUME

Seul |9H| W |Se= (9| ww | Ww

STaTv[ -20 33.90 | 29.25| 398395395 | 33.90 | 29.25 | 17328958 | 415724353

Apr-20 | 33.90 | 29.25 | 398395395 | 33.90 | 29.25 | 17328958 | 415724353

g 20 31.10 | 26.30 | 453303017 | 31.25 | 26.30 | 16438501 | 469741518

May-20 | 31.10 | 26.30 | 453303017 | 31.25 | 26.30 | 16438501 | 469741518

ST -20 38.40 | 27.00 | 1464736485 | 38.40 | 27.10 | 79935997 | 1544672482

Jun-20 | 38.40 | 27.00 | 1464736485 | 38.40 | 27.10 | 79935997 | 1544672482

Jul-20

38.75 | 31.25 | 727973437 | 38.75 | 31.30 | 41646105 | 769619542

W—Qo 38.75 | 31.25 | 727973437 | 38.75 | 31.30 | 41646105 | 769619542

3TTE -20 | 38.60 | 31.85( 774712310 | 38.60 | 31.90 | 44739159 | 819451469

Aug-20 | 38.60 | 31.85 | 774712310 | 38.60 | 31.90 | 44739159 | 819451469

faamsR —20 | 35.75 | 27.65 | 512131593 | 35.75 | 27.65 | 27947880 | 540079473

Sep-20 | 35.75 | 27.65 | 512131593 | 35.75 | 27.65 | 27947880 | 540079473

TS -20 | 29.75 | 26.30 | 602217513 | 29.75 | 26.30 | 31909104 | 634126617

Oct-20 | 29.75 | 26.30 | 602217513 | 29.75 | 26.30 | 31909104 | 634126617

Y -20 | 34.15 | 26.75 | 884102590 | 34.15 | 26.75 | 53437891 | 937540481

Nov-20 | 34.15 | 26.75 | 884102590 | 34.15 | 26.75 | 53437891 | 937540481

feda —20 | 42.65 | 31.40 | 2577276985 | 42.60 | 31.40 | 203265860 | 2780542845

Dec-20 | 42.65 | 31.40 | 2577276985 | 42.60 | 31.40 | 203265860 | 2780542845

SHE -21 | 37.80 | 31.90 | 2799277203 | 37.80 | 31.90 | 192576376 | 2991853579

Jan-21 | 37.80 | 31.90 | 2799277203 | 37.80 | 31.90 | 192576376 | 2991853579

el -21 | 46.35 | 33.10 | 4887302371 | 46.40 | 33.10 | 298095219 | 5185397590

Feb-21 | 46.35 | 33.10 | 4887302371 | 46.40 | 33.10 | 298095219 | 5185397590

o 21 | 44.30 | 34.80 | 2454141932 | 44.35 | 34.80 | 172040024 | 2627081956 Mar-21 | 44.30 | 34.80 | 2454141932 | 44.35 | 34.80 | 172940024 | 2627081956

i)

- 18535570831 1180261074 | 19715831905 TOTAL 18535570831 1180261074 | 19715831905

*Hid - THTEE/ETTES SaEEe (www.nseindia.comvww.bseindia.com)

o o % SRE SF ® VR K1 Ged FAAH £.26.30 T
AT F. 46.40 H d T g N TACWE TS AwwE H
FRER ®T FHA TH T 242.36 U WA & Tl Wih i
T H T 1971.58 HUS IR T 11.7

11.7 s POt S qorT | ok & WO @0 vE:
S o F1 g ° dF & TR H U & w9 F oo

*Source - NSE/BSE website (www.nseindia.com / www.bseindia.com)

The shares of the Bank were traded between a low of
26.30 and high of ¥46.40 during the financial year and
total volume traded at NSE & BSE was 1971.58 crore
shares as against the floating stock of 242.36 crore shares.

Performance of Bank’s share price in comparison with
Bank Nifty.

The graphical depiction of performance of Bank’s share
vis-a-vis Bank Nifty is given below:

fean T 2
1o
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S et ®1 qorn | frot IR ge
3% et
RiRsCil
— o T e
11.8 ufd IR 7w
(%) 2018-19 | 2019-20 | 2020-21
Afhd 93 (3.) 2/- 2/~ 2/-
31 TE &1 GHIf W | 95.50 32.35 36.65
T (%)
T 9fd IR (%) -30.94 0.62 2.08
AW T2/~ H U YA g =
sfeadt IR W
A (%) Nl Nl A
I T (%) 89.50 54.43 53.07
e T AH h1 % = NG A

11.9 IR AT THE (TEHIT)

dea

wEifvEe dT we gfdew (W) fo. Sife el

Tsfigpd IR SR TR FROT TS 7, 01.01.2013 § S
YR 30 TS 21 Te fgewe 9 KU T e

dieet wEAEe e HoR e () fa. (afe : dos)

‘Hedt TR, gdE ad

99, AR, T MM X & 0o

% feeett - 110062

T G - 011-29961281/82/83, Had : 011- 29961284

A - beetal@beetalfinancial.com

11.10 =T 2ATTT Tgfa

(i) wwda fafma ot gfagfa e (Feimr s siR
Yehalehtr edenmd) fafmm, 2015, & faf=m 40(1)
T HYifud, % @R, 01 1del, 2019 ¥ wlaufwt
F HWT Had fdFd &9 H B fEam S owH@
2, wfagfael & T (TEHEE) A1 g %
AU I BIEH | 59 IeRuRH & g i &9 §
IR ? T8 IO 9K eifeen i ogd ®9 § SgeM W
o e 1 Y TR s 21

(i) =d IR 1 ZEfeE A TSt S w1 IR S
|Efq (TEEE) & SRR § THAT IeRUNE 5N
o e 21 G 1 Sg T fen e @ eI wweE
#1 gkt H Sk B Reheleel RowHRT w9 %
e THIHd H e T R

(iii) zoRiTe w9 § i) ad #1 S S% H Aqnie

o fom feiumi sterfq I fremmR fafads, (NSDL)
3R H=g glayfa Feamr fafide (CDSL) & wew
9 foran s 2

11.8 Per Share Data:

(%) | 2018-19 | 2019-20 | 2020-21
Face Value }) 2/- 2/- 2/-
Closing as on 31¢ 95.50 32.35 36.65
March -NSER)
Earnings per share %) | -30.94 0.62 2.08
Dividend per Equity Nil Nil Nil
Share of ¥ 2/- each
Dividend (%) Nil Nil Nil
Book Value () 89.50 54.43 53.07
Dividend payout Nil Nil Nil
(% of Net Profit)

11.9 Share Transfer Agent (STA)

Beetal Financial & Computer Services (P) Ltd., a SEBI
registered Registrar and Share Transfer Agent (STA) is
the Share Transfer Agent of the Bank with effect from
01.01.2013. Contact details are given below:

Beetal Financial & Computer Services (P) Limited (Unit: PNB)
‘Beetal House’, 3" Floor

99, Madangir, Behind Local Shopping Centre
New Delhi 110062

Tel. No. 011-29961281/82/83, Fax: 011-29961284
e-mail: beetal@beetalfinancial.com

11.10 Share Transfer System

@

In terms of Regulation 40(1) of SEBI (Listing Obligations
and Disclosure Requirements) Regulations 2015,
as amended, securities can be transferred only in
dematerialized form w.e.f. April 1, 2019, except in case
of request received for transmission or transposition
of securities. Shareholders holding shares in physical
form are requested to consider converting their
holdings to dematerialized form.

The transmission or transposition of physical shares
was effected with the approval of the Stakeholders
Relationship Committee of the Bank.

Transfers of equity shares in electronic form are
effected through the Depositories i.e. National
Securities Depository Ltd, (NSDL) and the Central
Depository Services Ltd. (CDSL) with no involvement
of the Bank.




Annual Report

(iv) YPRUR @ o1qd ®9 H W@ MU 9 & faw o s
S TG (S 1 A, T, TGS, HEH HiS
sfe) H fRdt off oieds & ot o e srafad
FQ = T o FENTR T (DP) F W gf
T 1 Y TR S 2

11.12 ToTaTeR aIfe:

IRUNHT | Y ® T A ouel Aeian $Hw eTgel
o feqifered geumft o1 wwdin, Sie of fefa &1, & @
TSfihd H¥aT & afeh o e g-aifen giaan & faw wem
RiE

11,13 7T IR (S=id) @A: Vel (TNt ) Tafem=
2015 & 3TTAN TETE SRl ot = Frefefan :-

(iv) Forshares heldin Dematerialized form, shareholders
are requested to inform their Depository Participant
(DP) directly for updating the records in case of any
change in address and/or Bank mandate (Name of
Bank, Address, Account No, MICR Code etc).

11.12 Electronic Voting:

Shareholders are requested to register their latest email ID
with their Depository Participant or STA, as the case may
be, for enabling remote e-voting facility.

11.13 PNB-Unclaimed Shares (Suspense) A/c: The details of
unclaimed shares as per SEBI (LODR) Regulations,
2015 is as under:-

FPO (2005) IPO (2002) Unclaimed TOTAL
shares issued
pursuant to

Amalgamation#

S. [Particulars | No.of | No.of | No.of | No.of | No.of [ No.of | No. of | No. of
No Share- | Shares | Share- | Shares | Share- | Shares | Share- |Shares
holders holders holders holders

1 |Openingat | 351 |59975| 58 |33500 54 1323 | 463
the begin-
ning of the
yeari.e.
01.04.2020
(Face
Value Rs.
2/- each)

94798

2 |No. of - - - - - -
sharehold-
ers ap-
proached
for transfer
of shares
during the
year

TS oTEUte | TEWEE & Eayl
(2005) (2002) | IrERoT ®
e 7 fou
T IR #
ED oo IR | o | R | ww | v | v | e | v
T YRehi | i | YRR | T | URGRI | HI | GReRT | T
S| e e e
1 |8 % uew 351 [59975| 58 | 33500 | 54 | 1323 | 463 |94798
et o1.
04.2020 %
grRfweR (SAferd
I %2/~
ERED)
E - - - - -
YRR TR0 &
fere. sme
Rereieaical
He
e - - - - -
TR
He St
TR Sfafd
e T
4 |a9 & o 351 |59975| 58 | 33500 | 54 | 1323 | 463 |94798
BRI
31.03.2021
(1-3) =
EERIl

3 [No. of - - - - - -
share-
holders

to whom
shares
were
transferred
during the
year

4 |Outstand- 351
ing at the
end of the
year i.e.
31.03.2021

59975 58 |[33500 54 1323 | 463 |94798

(1-3)

*ywrforg feren S B foF 39 Ol W eifen SifueR qa e
IS @I 59 b foh 3 =R bl ST Tl S el sl
#3 SR yded! Siftee 9% AT wiud SR qdad g
o AT Zfea & U S e WA § Heifud § iR diee
B 01.04.2020 T TS A ek T <A dehl B THE
R SR feR T )

114w 31 "t 2021 A fafa AR SreRenfiar qew
faaror fei:

(i) vrRenfar dea
JERYRT it Sroft % eorfia gt X
ORd & el 76.87
T STE TS/ THSTRTE/STTeIt 3.14
/ot Heemu/sE wEafE 8.14

*Certified that voting rights on these shares remains frozen
till the rightful owner claims the said shares.

# These shares relate to the unclaimed shares lying with
the erstwhile Oriental Bank of Commerce and erstwhile
United Bank of India and issued by PNB pursuant to
amalgamation of both the Banks into Punjab National
Bank on 01.04.2020.

11.14 Shareholding and Distribution Pattern as on 31st March
2021:

(i)  Shareholding Pattern

Shareholders’ Category % of Equity shares held
President of India 76.87
Flls/NRIs/OCBs 3.14
Banks/Financial Institutions/

Insurance Companies 8.14
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AT ThUS 0.94 Mutual Funds 0.94
R HEA/TRH 0.76 Domestic Companies/Trusts 0.76
AR Sy /st 9.79 Indian Public/Resident Indi-
T viduals/HUF 9.79
Cl Memb 0.3
earing Members .37
TR T 0.37 d
Total 100.00
EXl 100.00
. . . . (i)  No. of shareholders as on 31.03.2021 14,20,721
(i) &% 31.03.2021 ! IRERHT T T&A: 14 20,721
. e (iii)  Nominal value of each Equity Share ®) 2/-
(i) TIF st TR H Winfawk qoo (%) 2/- . o
) (iv) Distribution Pattern:
(iv) feawor fei: _
- _ - No. of % age | Shareholding of No. of Amount (%) %age
PERENR! | KT BT | Wichfeh qod @t | gl Rt Ry %A Shareholders of Nominal Value | Equity Shares to
Hen ufqwra | dewenfer R ®) [ & W (&) wfawra Total of ]) Total
1346127 94.75 e 5000 441886486 | 883772972 4.22 1346127 | 94.75 Upto 5000 441886486 883772972 4.22
47715 3.36| 5001 % 10000 169300043 | 338600086 1.62 47715| 3.36| 5001 to 10000 169300043 338600086 1.62
15778 1.11| 10001 & 20000 115984580 | 231969160 1.11 15778  1.11| 10001 to 20000 115984580 | 231969160 1.11
4303 0.30| 20001 ¥ 30000 53711581 | 107423162 0.51 4303| 0.30| 20001 to 30000 53711581 107423162 0.51
2283 0.16| 30001 ¥ 40000 40725186 81450372 0.39 2283| 0.16| 30001 to 40000 40725186 81450372 0.39
1141 0.08 | 40001 & 50000 26187223 52374446 0.25 1141|  0.08| 40001 to 50000 26187223 52374446 0.25
1891 0.13 | 50001 & 100000 67700461 | 135400922 0.65 1891|  0.13| 50001 to 100000 67700461 135400922 0.65
100001 100001 and
14 A . .
& e e bl s 1483| 0.10 above 9562186665 | 19124373330 91.26
el 1420721 | 100.00 10477682225 | 20955364450 | 100.00 Total: 1420721 | 100.00 10477682225 | 20955364450 | 100.00
(v) fai 31.03.2021 & driiferer omam W geRaReRt @ fegfe: V) Geographical spread of Shareholders as on 31.03.2021:
Escouied sftfrer wa ¥ ko ELECTRONIC PHYSICAL TOTAL
YET‘:"' R | wfaea YR |vfdem| uRe |vfded| W |vfew| uRe (dfeem|  wEeR | CITY NAME |HOLDER|per%| SHARE | per% |HOLDER| Per% | SHARE |PER%| Holder |Per% |  Share | Per%
eTereres | 48192 | 3.48 | 32035014 | 0.31 708 2.09 | 102386 ( 1.12 | 48900 | 3.44 | 32137400 | 0.31 AHMEDABAD| 48192 | 3.48 | 32035014 | 0.31 708 2.09 | 102386 | 1.12 | 48900 | 3.44 | 32137400 | 0.31
BRIt 38110 | 2.75 | 33918377 | 0.32 718 2.12 | 225296 | 2.46 | 38828 | 2.73 | 34143673 | 0.33 BANGALORE( 38110 | 2.75 | 33918377 | 0.32 718 2.12 | 225296 | 2.46 | 38828 | 2.73 | 34143673 | 0.33
KRt 28906 | 2.08 | 28758552 | 0.27 927 2.73 | 416366 | 4.54 | 29833 | 2.10 | 29174918 | 0.28 (CHENNAI 28906 | 2.08 | 28758552 | 0.27 927 2.73 | 416366 | 4.54 | 29833 | 2.10 | 29174918 | 0.28
et 106008 | 7.64 |8209601188 | 78.42 | 4712 | 13.89 |1050433| 11.47 | 110720 | 7.79 (8210651621 | 78.36 DELHI 106008 | 7.64 | 8209601188 | 78.42 | 4712 |13.89 |1050433( 11.47 | 110720 | 7.79 |8210651621 | 78.36
%W 26589 | 1.92 27960304 | 0.27 645 1.90 | 190245 | 2.08 | 27234 | 1.92 | 28150549 | 0.27 HYDERABAD| 26589 | 1.92 | 27960304 | 0.27 645 1.90 | 190245 | 2.08 | 27234 | 1.92 | 28150549 | 0.27
[rerran | 51158 | 3.69 | 51616983 | 0.49 1321 | 3.89 | 331907 | 362 | 52479 | 3.69 | 51948890 | 0.49 KOLKATA 51158 | 3.69 | 51616983 | 0.49 | 1321 | 3.89 | 331907 | 3.62 | 52479 | 3.69 | 51948890 | 0.49
kisH 111474 | 8.04 | 1413061679 | 13.50 [ 2544 | 7.50 | 630779 | 6.89 | 114018 | 8.03 | 1413692458 | 13.49 MUMBAI 111474 | 8.04 | 1413061679 | 13.50 | 2544 | 7.50 | 630779 | 6.89 | 114018 | 8.03 | 1413692458 | 13.49
gﬁ 46456 | 3.35 | 53217670 | 0.51 949 2.80 | 235507 | 2.57 | 47405 | 3.34 | 53453177 | 0.51 NCR OTH 46456 | 3.35 | 53217670 | 0.51 949 2.80 | 235507 | 2.57 | 47405 | 3.34 | 53453177 | 0.51
el 929902 | 67.05 | 618352855 | 5.91 | 21402 | 63.08 |5976684| 65.25 | 951304 | 66.96 | 624329539 | 5.96 OTHERS 929902 | 67.05 | 618352855 | 5.91 | 21402 | 63.08 |5976684| 65.25 | 951304 [ 66.96 [ 624329539 | 5.96
Easl 1386795 |100.00|10468522622|100.00| 33926 |100.00]9159603(100.00{1420721]|100.00{10477682225|100.00) TOTAL 1386795 |100.00| 10468522622 (100.00| 33926 |100.00(9159603|100.00|1420721(100.00{10477682225|100.00
vi) fei® 31.03.2021 W PRGNS gRT Wit TT F A9 vi) Details of shares held by the Shareholders in Physical

<ie U # el SRl @ e

& Dematerialized form as on 31.03.2021

. fageror | SrEReReRt I w | % I
4, wt & & BIIEE)
1. g w9 H 33926 9159603 0.09
2, |t wu W | 1386795 | 10468522622 | 99.91
i) | TITHeta 633463 1899320011 18.13
i) | HEaua 753332 8569202611 81.79
oA (1+2) | 1420721 | 10477682225 | 100.00

S 4 a8 F YT ARG FERR H SAREE SR s W sifed
Ied %2 & I Sl &1 freffed w5 wen st w5 2

sfaadt vrml | wfa gfeet | uha st | @i (= ®)
@wt wEn YR vifwEm | veR e ge

(T w w) | (uhnE w)
106,70,52,910 33.50 35.50 3788,03,78,305

0,
Nsc;. Peliietlels Sha';lgﬁo?(];ers SNhoa'ers Sha:ghOId'
1. Physical 33926 9159603 0_0%
2. |Dematerialized| 1385795 |10468522622|  99.91
i) |NSDL 633463 | 1899320011 18.13
ii) |cDsL 753332 | 8569202611 81.79
el L 1420721 10477682225  100.00

During the year, the Bank has allotted following number of
equity shares of the face value Rs.2/- each at a premium to
the eligible QIBs under the QIP issue of the Bank:

Number Premium per | Issue Price per | Amount (Rs.)
of Equity equity share equity share
shares (Amt. in Rs.) (Amt. in Rs.)

106,70,52,910 | 33.50 35.50 3788,03,78,305
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% % oI ST () 9o AT § e o A

The capital ratios of the Bank (consolidated) before and

" ferER e after the raising of capital are as under:
Ut 30.09.2020 | 31.12.2020 Ratio 30.09.2020 31.12.2020
(ge) (avea ) (Pre) (Post)
gm= sfaadt fearn gt 9.82 10.38 Common Equity Tier 9.82 10.38
A (%) (FFa- 1Il) ZBCaplite:I”;atio (%)
: asel-
g (9 10.64 11.19
?;.;al_ ‘ﬁ'?) (&) Tier 1 Capital ratio 10.64 11.19
: (%) (Basel- 1lI)
R 2 gt AT (%) 253 2.98 Tier 2 Capital ratio 2.53 2.98
(e 11 (%) (Basel- Ill)
el gSil U (HITRUST) 1317 14.17 Total Capital ratio 13.17 14.17
(%) (s=a- lI) (CRAR) (%) (Basel- Ill)

11.15 fomita = 2020-21 &% SRE o6 7 wE A SSER/TERY
aRE FAYEl HE A IR foera S @l fRa © qen 31
03.2021 I FHiz SNERBTYTESIAR/ARS A1 FHIE aRad-a foera
qHT TE B

11,16 90T shiva Sifew v €)1 fadvh fafma Sifew a &
¥ wafua nfafafin & weie

9 3 fEw dfad w1 Thied Sifed gEEE gEm
(smomunet), foe oifhe gm wm U Rl
feenfdw/as & fontdy & womiR erEifka e €
Sife fafe= dmeti &1 fRfem g0 #e a/eny dmmn
AT (STTR/HE SMRG) SfeRAge/wide A feerfa
TG & oo afos ® 8 arel &4 ol gRH
F 2l KT B WA o Refd @ Y @R ot
feafq i frfeem g fafa Sifem &1 @M &
1 fafem aRusran srafy & forelt g1 Tt wae & o
& RO S Tyt fafma Sifem o sTEsiue, TS
AR SueR S Set g HEE R S 9 e
F, SEARCHS g 71 TR 7 St 21

T A (STETa/fAata/sTdes Y9l/STees guoT) SAEnia
A R o AR H AR et (W 9 wefE)
% HWEm 9 e fhy S R

THHITASTY S UHH/SARTEHH o HeAa9 | gied Jueet
i e &9 @ W fFan wmr €, S @ SE
a1 § et w1 eEe iR sferfed e @1 guEel &
AT SUeR SHIT g T o % weAw 9§ queel §
Ufafdd gt € R w9 @ i oA § W@d gy arM
% &9 § g R S 2

4% ® U9 UF G5 9 GURAIG THeTEuE © s
ey 9 <fer TiatatEl s e i ' ' W
o9 YA % GHE W@ Wl @1 36 fug wmEieE,

IEARTHES R o T oS gN STmifed e ifa
H uftefoa faran T 2

11.17 &ie T TAF: AR Tt

11.15Bank has not issued any GDRs/ADRs/Warrants or any
convertible instruments during the financial year 2020-21
and there are no outstanding GDRs/ADRs/Warrants or
any convertible instruments as on 31.03.2021.

11.16 Commodity Price Risks are Nil. As regards foreign ex-
change risk and hedging activities:

Board approved Investment Policy in line with
prudential guidelines/Bank guidelines framed by Mid
Office, Integrated Risk Management Division (IRMD)
is in place which defines potential future losses by
fixing various limits such as cut loss/take profit limits
(Dealer wise/Currency wise), Overnight/forward
open positions etc. Exchange risk associated with
intraday open position is also addressed by fixing
Daylight Open Position limit. Foreign Exchange risk
arising due to mismatch of foreign currency cash flow
in different maturity buckets are addressed by limits
such as IGL, AGL and VaR fixed and monitored by
Mid Office, IRMD.

All merchant (Export/Import/Inward remittance/
Outward remittance) based transactions are hedged
through OTC derivatives (swap and forward) in
Interbank market.

USD funds generated through FCNR/EEFC/RFC
are naturally hedged as inflow and outflow of fund
takes place in the same currency. Aforesaid deposits
other than USD are converted into USD through
currency swap mechanism and deployed profitably
after taking swap cost into account.

Bank has a robust and well defined MIS through
which daily activities are placed before Top
Management at all levels every day. The same has
been defined in Board approved Investment Policy
framed by Mid Office, IRMD.

11.17 Plant Location: NA

11.18 Address for Correspondence in respect of equity

11,18 3ot Waieh el W UATER ’q U

related issues:

HIA Gied The Company Secretary
Yol e Sk Punjab National Bank
IRR faem, Share Department, 1¢t Floor,

East Wing, Plot No.4, Sector-10,
Dwarka, New Delhi - 110075
Tel. No. 011- 28044857

e-mail: hosd@pnb.co.in

Yo qd, @ fam, w@ie | 4, 910,
BRI, T8 fReeti-110075

AT H. 011- 28044857

-UeT : hosd@pnb.co.in
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11.19 ATTATET TTehTaa THamoT yomett:

S 7 IERYRE] B GEA/ReREd G Sad TER § o

I GHI i HH Hi o AT Tk StiesT g9/ frenraa/ Rt
H WHEE YOTC SUGd IS €1 S WUl s 3fad
TPRYNE AR gedrEe www.pnbindia.in T 3Yeisd HYT T
Tder % TWEEE 9 Investorinfo>others>Online shareholder
queries/request/grievances & STaTa T Jars/frerd st
T Fehd B IPRUNSE S Hid & i § oot 3@ e

+1 fafy 9% frera # ffd =1 2@ 9d 7
11.20 |fereia or/@r whar R

ford ad 2020-21 & forw dfgehe oer wden & fau, S
3 o e W, U udifqued (WfeRfEn wu deed,
T feoelt) w1 g foren on wfedia oan wden R =

FRARe AT RO & 3fd § S fhar S 2
11,21 fes=r =amet

31.03.2021 T 9% & dfe B U feser = Fefarad o

1. EEieteE Ty wfdew fafwes:
17, SR M A, Tode UL,

T - 400 001.

3aft: (91) (22) 40807006

2, m Ersitn wfdas mgélz fafues::
402T, Bl fose TSt

Td FHYR A, T[E A Fedied & 0,
a1, g

HeE: 91 22 6716 7077

el 91 22 6716 7014

3. THStaEehT TR &t fefies:
foed o, =gel 9, 112 e o= v,
=<ie, G- 400020

eft: (91) (22) 43025518

4, ufomd <=t wfdew fafres:

&I, gHO Wi, TH T,

29, A A9 AW, JET Ufv=m,

qaE- 400 028

et (91) (22) 6230 0451
11,22 GO & WY At shige e &t gei:
T Sk o shfee e

e —— v
TEN Ry qads Bal/NP/Negative
g e BBB- /F3/Negative

11.19 Online grievance redressal system:

The Bank has made available an online query/grievance/
complaint redressal system for reducing the time period
involved in correspondence in resolving the shareholders’
queries/grievances. Under the new system the shareholder
may log in their query/complaint through the portal
provided in our website www.pnbindia.in under Investor
info ->others ->Online Shareholder queries/requests/
grievances. The shareholder will be able to view status
of the reference from the date of lodging till its resolution.

11.20 Secretarial Audit Report:

For conducting the Secretarial Audit for the FY 2020-21,
the Bank has appointed M/s Agarwal S. & Associates
(Practicing Company Secretary, New Delhi). The
Secretarial Audit Report is annexed at the end of the
Corporate Governance Report.

11.21 Debenture Trustee(s)

The following are the debenture trustee(s) for the bonds of
the Bank as on 31.03.2021:

1. IDBI Trusteeship Services Ltd:

Asian Building, Ground Floor,

17, R. Kamani Marg, Ballard Estate,

Mumbai — 400 001.

T: (91) (22) 40807006

2. MILESTONE TRUSTEESHIP SERVICES PVT. LTD:
402A, Hallmark Business Plaza,

Sant Dnyaneshwar Marg, Opp. Gurunanak Hospital,
Bandra East, Mumbai

Fax: +91 22 6716 7077

T: +91 22 6716 7014

3. SBICAP Trustee Company Ltd:

Mistry Bhawan, 04" Floor, 122 Dinshaw Vachha Road,
Chrchgate, Mumbai- 400020

T: (91) (22) 43025518

4. Axis Trustee Services Ltd.:

The Ruby, 2nd Floor, SW,

29, Senapati Bapat Marg, Dadar West,

Mumbai- 400 028

T: (91) (22) 6230 0451

11.22 List of all credit ratings along with revisions thereto:

a.

Credit Rating of the Bank:

Rating Agency Rating
Ba1/NP/Negative
BBB- /F3/Negative

Moody’s Investors Services
Fitch Ratings
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@ fae ad 2020-21 & I wrEfy SO W BrgwT quft W] wor ferga & fog S g forg T ez e @ ferewor

g [foaa Precy 3 g} T TR gfgan e foreraras ferfaer
01.04.2020 (05.10.2020|17.11.2020| 01.04.2020 | 14.08.2020(20.11.2020{01.04.2020| 22.05.2020 { 30.06.2020 | 24.09.2020 |14.10.2020| 21.10.2020|01 .04,2020'15102020'29.10,2020 01.04,2020'07407.2020|01.09,2020|25409.2020
1 =1l @ VI [INE160A08076[A+/ Credit AA-/ Stable [NIL IA/RWE  [A/RWE |A/RWE [A/RWE  |AA/Stable |AA/ Stable
watch with
developing
implications
2 i) Z@an VIl [INE160A08100 NIL IA/RWE  [A/RWE |A/RWE [A/RWE  |AA/Stable |AA/ Stable [AA/ Credit [AA/ Stable [AA/ Stable NIL
Watch with
developing
implica-
Jtions
8] [Tt -1 g@an X  |[INE160A08118 NIL IA/RWE  [A/RWE |A/RWE [A/RWE  |AA/ Stable |AA/ Stable [AA/ Credit [AA/ Stable [AA/ Stable NIL
Watch with
developing
implica-
[tons
4 Tt -1 gaa X |INE160A08126 NIL IA/RWE  [MVRWE [A/RWE [A/RWE  [AA/ Stable |[AA/ Stable [AA/ Credit [AA/ Stable [AA/ Stable NIL
Watch with
developing
implica-
Jtons
5 [wt 1 ger X |INEL60A08134] NIL IA/RWE  [NRWE [A/RWE [A/RWE  [AA/Stable [AA/ Stable [AA/Credit [AA/ Stable [AA/ Stable [AA-/ AA-/ AA-/ Stable[AA-/ Stable
Watch with (Watch)  [(Watch)
developing D ing | Developi
implica-
[tions
6 1 |#@en Xl |INEL60A0B1E3 NIL [AAT Stable |NIL [AAT Stable 0
7 [dratater  [g@enl  [INEL60A0B068|AA-/ Credit [AA+/ AA+ NIL IAA+/ RWE [AA+/ RWE [AA+/ RWE [AA+/ RWE [AAA/ IAAA/ NIL AA+ AA+/Watch [AA+ AA+/ Stable!
- watchwith [Stable  |Stable Stable  |Stable (Watch) ~ [Developing |Stable
developing Developing
implications
8 [Eratata  [g@en2  [INEL60A0B084[AA- Credit [AA+] AAt | IAA-IPosi-  |AA-/ Stable[AA/ Stable NIL AA+ AA+] Watch[AA+ AA+/ Stable!
Eiecs watch with  |Stable Stable itive Implica- (Watch)  |Developing |Stable
developing itions Developing
implications
9 [ Z@an XIV [INE160A08019 NIL [AA-IPosi-  |AA-[Hyb  [AA/ Hyb NIL AA+] AA+] Watch[AA+/ [AA+/ Stable!
- tive Implica-|Stable Stable (Watch)  |Developing |Stable
Itions Developing
10 [fe=x gaa XV |INE160A08027 NIL IAA+/ RWE |[AA+/ RWE [AA+/ RWE |AA+ RWE [AAA/ AAA] NIL AA+ AA+] Watch[AA+/ AA+/ Stable!
aet - 1l Stable Stable (Watch)  |Developing |Stable
Developing
11 [femn Z@en XVI [INE160A08035 NIL IAA+/ RWE [AA+/ RWE [AA+/ RWE [AA+/ RWE [AAA/ IAAA] NIL AA+] AA+] Watch[AA+ AA+] Stable
aet - 1l Stable Stable (Watch)  [Developing [Stable
— Developing
12 [ n et XVII|INEL60A08043| IAA+/ RWE [AA+/ RWE [AA+/ RWE [AA+ RWE [AAA/ IAAA NIL AA AA+] Watch|AA+ AA+/ Stable
et - 1 NIL Stable Stable (Watch)  |Developing |Stable
Developing
13 [ n e XVIII [INEL60A08050] NIL IAA+/ RWE [AA+/ RWE [AA+/ RWE [AA+/ RWE [AAA/ IAAA/ NIL AA+ AA+ Watch[AA+ AA+/ Stable!
&t - 1Nl Stable  |Stable (Watch)  [Developing |Stable
Developing
14 ffemmn @ XIX [INEL60A0B092[AA/ Credit  [AA+/ AA+ NIL IAA+/ RWE [AA+/ RWE [AA+/ RWE [AA+/ RWE [AAA/ AAA/ NIL
et - 1l watch with  |Stable Stable Stable Stable
developing
implications
15 [ n Z@an XX [INE160A08142 NIL IAA+ RWE |AA+/ RWE [AA+/ RWE |AA+ RWE |AAA/ IAAA/ NIL AA+ AA+] Watch[AA+/ AA+/ Stable!
aue - Il Stable Stable (Watch)  |Developing |Stable
Developing
16 [fe=x 1l @ XX| |INE160A08159 NIL IAA+/ RWE |AA+ RWE [AAA/ IAAA/ NIL AA+/ Stable[AA+/ AA+/ Stable!
a9 - Il Stable Stable Stable
17 [ n g XX |INE160A08167 [AAA] [AAA NIL [AA+] Stable
& - Il NIL Stable Stable
18 [fe=wn gal INE160A08175) NIL AAA] NIL [AA+] Stable
3 — 111 (XX Stable
19 [ 30.11.2012 [INE141A09132|NIL AA+ [ AA+ [ NIL AA-/ Stable [AA/ Stable NIL
il Stable Stable
20 [fem 1 27.10.2014INE141A08019(NIL AA+ [ AA+ [ NIL [AA-/Hyb  [AA/Hyb NIL
e - Il Stable Stable Stable Stable
21 [fem 1 AA+[ AA+ [ NIL [AA-/Hyb  [AA/Hyb NIL
e - Il Stable Stable Stable Stable
2 [femw RATT AATT NI AATHyb |AAT Fiyb NIC
3 ~ 1 Stable Stable Stable Stable
23 [ F@at-VIl- [INE695A09087[NIL AA+[ AA+ | NIL AA+] AA+/ Stable
2ol Stable Stable Stable
24 EIE] g@an | [INE695A09095(NIL [AA [ Stable [AA/ Stable NIL AA+] AA+/ Stable
e 11 Stable
25 [fe=m 1 g@a-VIll [INE695A09103 NIL AA+ AA+/ Stable! NIL AA+ AA+/ Stable!
— Stable Stable
26 il g@a-IX  [INE695A08030 NIL (AA+ AA+/ Stable! NIL AA+ AA+/ Stable!
il Stable Stable
27 |F= g@a-X  |INE695A08048] NIL AA+ AA+/ Stable!
il Stable
28 [ gaan Xl |INE695A08063 NIL AA+ AA+/ Stable!
=X 1l Stable
29 qT JETOTAT AL+ |A1+ |A1+ AL+ out- |A1+ |A1+ | NIL AL+ AL+
standin

He: A FEW: A 2020 A FHGEX 2020 H WA H ISIN INEL60A09322 (Fiumst 1-0) 3R ISIN INE141A09116 3R INE141A09124
(3-3Aelet) ot | % oy hier S 1 gE R 57 arel ®t Ao g o o TR

HTe fohed & 99T @ wee ISIN INEL160A09322 o1t Sl ol HaX NI WU-/foshrasiic qumel & @1el 5501 wHalero) &1 =i feon @ o, 3}
forfaer g/ wu+/(qdaen) fommaria ffeaed snfaer <)

Fidd fohed ® T 9 U8l ISIN INE141A09116 aTel =il 1 ®ek g Wu/feer 3l fosras g wu/fter qen INE141A09124 oTe siei e
FR gN TY/FRR 3R fshas gR1 wuH/feer e @ T o

T T2 et
e 04.06.2021

Fd USTS AIHA ok
(iU ua.uH, ufeeehsi ua)
yeie eV U8 U= wrEuTeish TfieRRT




Annual Report

b. Details of Credit Rating obtained by the bank during FY 2020-21 for all domestic debt instrument except fixed deposit
:(I;' Series ISIN CARE ICRA INDIA RATING BRICKWORK CRISIL
01.04.2020 (05.10.2020|17.11.2020| 01.04.2020 | 14.08.2020(20.11.2020{01.04.2020| 22.05.2020 { 30.06.2020 | 24.09.2020 | 14.10.2020| 21.10.2020 01.04.2020'15.10 2020|29.10.2020 01.04.2020'07.07.2020 |01.09.2020| 25.09.2020
1 |AT-1 Series VIl [INE160A08076|A+/ Credit AA-/ Stable [NIL IA/RWE  [A/RWE [A/RWE [A/RWE  [AA/ Stable |AA/ Stable NIL
watch with
developing
implications FimE P
2 |AT-1 |Series VIl [INE160A08100) NIL IA/RWE  [AVRWE [A/RWE [A/RWE  [AA/ Stable |AA/ Stable [AA/ Credit [AA/ Stable [AA/ Stable NIL
Watch with
developing
implica-
[tions
3 [AT-1 |Series X |INE160A08118| NIL IAARWE [A/RWE [A/RWE [A/RWE [AA/Stable [AA/ Stable |AA/ Credit |AA/ Stable [AA/ Stable NIL
Watch with
developing
implica-
[tions
4 |AT-1 |Series X |[INE160A08126| NIL IA/RWE  ([A/RWE |A/RWE [A/RWE  |AA/Stable |AA/ Stable [AA/ Credit [AA/ Stable [AA/ Stable NIL
Watch with
developing
implica-
Jtions
5 |AT-1 |Series XI_|[INEL60A08134] NIL IA/RWE |A/RWE |A/RWE [A/RWE  [AA/Stable |AA/ Stable |AA/ Credit |AA/ Stable |AA/ Stable [AA-/ AA-/ AA-/ Stable|AA-/ Stable
Watch with (Watch)  |(Watch)
developing Developing |Developing
implica-
Jtions
6 |AT-1 Eenes Xl [INE160A08183| NIL IAA/ Stable [NIL AA/ Stable NIL
7 [Long Term|Series 1~ [INE160A08068[AA-/ Credit [AA+/ AA+] NIL [AA+] RWE [AA+/ RWE [AA+/RWE [AA+/ RWE [AAA/ IAAA/ NIL AA+] AA+/Watch [AA+/ AA+/ Stable!
Bond watch with |Stable Stable Stable Stable (Watch)  [Developing |Stable
developing Developing
implications
8 |Long Term|Series2 |INELGOAOBOB4|AA-/ Credit |AA+ ] AA+] AA-IPosi-  [AA-/ Stable|AA Stable NIL AA+] AA+] Watch[AA+/ [AA+/ Stable
Bond watch with |Stable Stable tive Implica- (Watch)  [Developing |Stable
developing tions Developing
implications
9 [Tier Il Series XIV [INE160A08019)| NIL AA-/Posi-  [AA-Hyb  [AA/ Hyb NIL AA+] AA+/ Watch|AA+/ AA+/ Stable!
Basel - Il tive Implica-|Stable Stable (Watch)  [Developing |Stable
[tions Developing
10 [Tier Il Series XV [INE160A08027| NIL [AA+/ RWE [AA+/ RWE [AA+/ RWE [AA+ RWE [AAA/ IAAA/ NIL (AA+ AA+/ Watch|AA+ AA+/ Stable!
Basel - Stable  |Stable (Watch) ~ [Developing [Stable
Developing
11 [Tier Il Series XVI [INE160A08035| NIL [AA+/ RWE [AA+/ RWE [AA+/ RWE [AA+/ RWE [AAA/ IAAA/ NIL (AA+ AA+/ Watch|AA+/ AA+/ Stable!
Basel - Il Stable Stable (Watch)  |Developing |Stable
Developing
12 |Tier Il Series XVII[INE160A08043] IAA+/ RWE [AA+/ RWE [AA+/ RWE [AA+/ RWE [AAA/ IAAA] NIL AA+] AA+/ Watch[AA+/ AA+/ Stable!
Basel - Il NIL Stable Stable (Watch)  |Developing |Stable
Developing
13 [Tier Il Series INE160A08050) NIL IAA+/ RWE [AA+/ RWE [AA+/RWE [AA+/ RWE [AAA] AAAT NIL AA+] AA+] Watch[AA+/ AA+/ Stable!
Basel - Il [XVIIl Stable Stable (Watch)  [Developing |Stable
Developing
14 [Tier Il Series XIX [INE160A08092|AA/ Credit [AA+ AA+] NIL IAA+/ RWE |AA+/ RWE |AA+/ RWE |AA+ RWE [AAA/ IAAA/ NIL
Basel - lll watch with |Stable Stable Stable Stable
developing
implications
15 [Tier Il Series XX [INE160A08142| NIL [AA+/ RWE [AA+/ RWE [AA+/ RWE [AA+ RWE [AAA/ [AAAT NIL (AA+ AA+] Watch[AA+/ [AA+/ Stable
Basel - Il Stable Stable (Watch)  [Developing |Stable
Developing
16 [Tier Il Series XXI [INE160A08159| NIL IAA+/ RWE AA+/ RWE NIL AA+/ Stable|AA+ AA+/ Stable!
Basel - Il Stable
INE160A08167| NIL AA+/ Stable!
NIL
INE160A08175) NIL NIL AA+/ Stable!
-l XX
19 [Lower 30.11.2012 [INE141A09132(NIL AA-/ Stable [AA/ Stable NIL
Tier Il
20 [Tier 1l 27.10.2014 NIL IAA-/Hyb  [AA /Hyb NIL
NIL
INE141A08043|NIL NIL
INE695A09087 |NIL NIL AA+/ Stable!
INE695A09095|NIL NIL AA+/ Stable!
INE695A09103| NIL AA+/ Stable! NIL AA+/ Stable!
INE695A08030 NIL AA+/ Stable NIL AA+/ Stable
NIL AA+/ Stable
NIL AA+/ Stable!
Certicate Of Deposit AL+ |A1+ |A1+ AL+ out- |A1+ |A1+ | NIL AL+
standin

Note: Bank exercised call option for bonds having ISIN INE160A09322 (PNB 1.0) and ISIN INE141A09116 & INE141A09124
(e-OBC) in the months of May 2020 & September 2020, respectively. Ratings of these bonds stand withdrawn.

The bonds having ISIN INE160A09322 were rated AA-/Credit watch with developing implications by CARE and AA+/(Watch)
Developing by CRISIL prior to the exercise of call option.

The bonds having ISIN INE141A09116 and INE141A09124 were rated AA/Stable by CARE & AA/Stable by Brickwork and AA/
Stable by CARE & AA+/Stable by Brickwork, respectively, prior to the exercise of call option.

Place: New Delhi
Date: 04.06.2021

For Punjab National Bank

(CH. S. S. Mallikarjuna Rao)
Managing Director & CEO
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Declaration
(As per Schedule V (D) of the SEBI (LODR) Regulations, 2015)

The Bank has laid down a Code of Conduct for all the Board Members and Senior Management Personnel of the Bank, which is
posted on the website of the Bank i.e. https://www.pnbindia.in/model-code-of-conduct.html

The Board Members and Senior Management have affirmed compliance to the Code of Conduct in accordance with Regulation 26(3)
of SEBI (LODR) Regulations, 2015.

For Punjab National Bank

Place: New Delhi (CH. S. S. Mallikarjuna Rao)
Date: 04.06.2021 Managing Director & CEO
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Y HEN-THIR - 3
wieeta oEr ahar foe

31 |, 2021 % AW foxig o9 & fou

Tt #1 fafEm 24 T (FEEEd T SR GHIH STUT)
2015 & STTERO H

o=,
T,
TS Y Sk

TR U e W (R @l el dw’’ wen W R) g wn
GauTTeh WEHHl % e 3R o= whiuie fHgidl % qre
wfeeta sifee fman €1 wfueia sifee 30 alie @ fman w0 o
T T HNURS SRV G ST 1 Joalh & 3 39
R SO T e B h1 Sfad STER e

e sifee w6 & IRE S HI S, HErerd, wEgd SEE,
+ AT ql Sk, $Ah AHIE, Told R eAferpa wfataterE
BRI ot 3Uere R TE YA & SMUR W, TH THR-5N A &
& fr el @ #, §% 4 31 Wrel, 2021 K gAW g fae o
F TR T A ez wEy B A, TE GG T
WA F1 S R ® iR I' ot fF §w & uw sfua o
gfhad R erue-oTeRen €, W 3@ ad® § IR ;e i T
Raifén & erefiq 2:

B 31 WM, 2021 i THE g foxig o % fow S w1 afe,
HE, wrEga dfedl, BHg U6 qfeet #1 T faeRiE @R 9w
BN T U 1 RhTE HI S T qEeE & SER R
() T srfufEm, 2013 (‘erfufeEm’) SR sE® ded SHIE g
fm, (ar] € a®);
(i) wfagfa dfer (fafemm) sifufem, 1956 (‘'SCRA') @R @
qed ae T fed;
(i) FETR sfufEm, 1996 R SH® d'd &g T fatEm $i
'a"'ilﬁ'qq;
(v) foeeht g1 weiw srfufem, 1999 ok fareh wower fraw,
TR-TE g fEw iR el aifvifvas o &1 Hie @
Ted ome U e s fafem;
(v) 9RdE wfagfa ok fatme & efufEm, 1992 (‘S
sfufem’) & deq fwifa fafem ok fefew stufq:-
(@  9RdE wfagla @R fafma o (IR @ g e
3R afemrer) fafem, 2011;

@) urdm gfaafa ek fafma @i (SFRT SR @
gfequer) fafwm, 2015;

@)  urdE wfeafa oR fafma &l (G w0 fefE ek
Yerdieror 3ed) faf=m, 2018;

e

Form No. MR-3
SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED 31%t MARCH, 2021

Pursuant to Regulation 24A of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015

To,
The Members,
Punjab National Bank.

We have conducted the Secretarial Audit of the Compliance of
applicable statutory provisions and the adherence to good Corporate
Practices by Punjab National Bank (hereinafter called the “The
Bank”). Secretarial Audit was conducted in a manner that provided
us a reasonable basis for evaluating the corporate conducts/
statutory compliances and expressing my opinion thereon.

Based on our verification of the Bank’s books, papers, Minute books,
forms and returns filed and other records maintained by the Bank
and also the information provided by the Bank, its officers, agents
and authorized representatives during the conduct of secretarial
audit, we hereby report that in our opinion, the Bank has, during the
audit period covering the financial year ended on 31 March, 2021
complied with the statutory provisions listed hereunder and also that
the Bank has proper Board processes and Compliance mechanism
in place to the extent, in the manner and subject to the reporting
made hereinafter:

We have examined the books, papers, minute books, forms and
returns filed and other records maintained by the Bank for the financial
year ended on 31% March, 2021 according to the provisions of:

(i) The Companies Act, 2013 (‘the Act’) and the rules made there
under; (to the extent Applicable);

(i) The Securities Contracts (Regulation) Act, 1956 (‘'SCRA’) and
the rules made thereunder;

(i) The Depositories Act, 1996 and the Regulations and Bye-laws
framed thereunder;

(iv) Foreign Exchange Management Act, 1999 and the rules
and regulations made thereunder to the extent of Foreign
Direct Investment, Overseas Direct Investment and External
Commercial Borrowings;

(v) The following Regulations and Guidelines prescribed under
the Securities and Exchange Board of India Act, 1992 (‘SEBI
Act):-

(@) The Securities and Exchange Board of India (Substantial
Acquisition of Shares and Takeovers) Regulation, 2011;

(b) The Securities and Exchange Board of India (Prohibition
of Insider Trading) Regulations, 2015;

(c) The Securities and Exchange Board of India (Issue of
Capital and Disclosure Requirements) Regulations, 2018;




(vi)
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@) R FR ok fafEE S (IR ariRa wEe
@) fafem, 2014; (e@-wlen ey & SR S
T AN TET)

@) uRdE wlagla iR fafwa & (wde i ooy
Al SR HHER Wik @l A faenfEe, 1999;
(- sty & WA dF W An] )

(Tw) TR fasfa o fafmg i€ (o gfaafet & i
AR gefaga) faf@m, 2008;

) ardra gfaafa ik fafm o (frfa FEr @R g
o erfaendt) faf@m, 1993 oAt stfufem it
Tesh & WY AdeR H Hafdd;

() 9RdE wlaufd ok fafma &id (sfedt o= =
g faf@m, 2009;

(@) ardia wfagfa ok fafma o [fasgfaal <1 oo
wiig (aE-a%) ], fafem, 1998 (cramden sEfy
ENH S W @ T #);

(@) ORdE glagfd @R fafmg s (FHearm @ik gewnt)
faf=m=; 2018

(@) R glagfd @R fafmg & - o uew ® Wit
(Fargdr) Haet gsieRter weidr, fafrem, 2011;

(@) "RdE wfgfa ik fafmm @€ (Frfm 3g d9),

(d) The Securities and Exchange Board of India (Share
Based Employee Benefits) Regulations, 2014 (Not
applicable to the Bank during the Audit Period);

(e) The Securities and Exchange Board of India (Employee
Stock Option Scheme and Employee Stock Purchase
Scheme) Guidelines, 1999 (Not applicable to the Bank
during the Audit Period)

() The Securities and Exchange Board of India (Issue and
Listing of Debt Securities) Regulations, 2008;

(g) The Securities and Exchange Board of India (Registrars
to an Issue and Share Transfer Agents) Regulations,
1993 regarding the Companies Act and dealing with
client;

(h) The Securities and Exchange Board of India (Delisting of
Equity Shares) Regulations, 2009;

(i) The Securities and Exchange Board of India (Buyback of
Securities) Regulations, 1998 (Not applicable to the Bank
during the Audit Period);

() The Securities and Exchange Board of India (Depository
& Participants) Regulations 2018;

(k) The Securities and Exchange Board of India (KYC
Registration Agency) Regulation 2011;

() The Securities and Exchange Board of India (Banker to
an Issue) Regulations, 1994;

IR, 1994 (m) The Securities and Exchange Board of India (Debenture
s ) Trustee) Regulations, 1993;
() e e ( =), ’ (n) The Securites and Exchange Board of India
1993 (Underwriters) Regulations, 1993;
(@) WA wfagfa o fafma o€ (sMiaR), faf@™=, (vi) We Further report that, having regard to the compliance
1993 system(s) prevailing in the Bank and on examination of the

7\ o ROl w@ € f, 9% § yafad e gomeh %

o ¥ SR TEU-SE % STHR W HefHd w3

Afreial ®1 W9 & 9%, 9% A foviw €9 § 9k § @n

frefefad sl 1 s R ?:

(@ TSt SR Aol o) Wet N W fRemfad,
ﬁﬁ'ﬂq;

@ Ardrg o de g gHE-gHE WS T e A
e, efergarme e feenfade;

(@) Serehrl I (STHHE HT TS SR AoT) St
1970;

@) dSfern fafmmm sfufem, 1949;

@) U S (Yeied AR fafad wEE) =@sE, 19705

relevant documents and records in pursuance thereof on
test check basis, the bank has complied with the following
applicable laws to the Bank:

(@) Guidelines, Regulations issued by SEBI as applicable to
Capital Market Intermediaries.

(b) Master Direction, Notification and guidelines issued by
RBI from time to time.

(c) The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970;

(d) The Banking Regulation Act, 1949;

(e) The Nationalized Banks (Management and Miscellaneous
Provisions) Scheme, 1970;

() Punjab National Bank (Shares & Meeting) Regulations,
2000;

We have also examined compliance with the applicable clauses of
the following:

(TF) TS AT S (IR SR Sew) faftwm, 2000;
g frefefad & e @] Gel & @ o U ®1 S hi 8:

(@ IEFge A® FHA Thedd A® IfedA FW S
THI-HHI R AATHN G Gied 7Ee - A Té

(@) Secretarial Standards, as amended from time to time,
issued by the Institute of Company Secretaries of India-
Not Applicable.

e
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@ udiE wfagfa o fafa S (gEeRe St iR
YeheIHIU I AETAhAT) faftem, 2015 - @ g
GED

Ftenafe ofafy ® SN, A% 3 SR feafed stfufem, Fre,
afami, feenfaeen, At s & e o1 f=fatea fewforat
% aefi erurer faan 2

. SFPHR FTHA (IUHH BT TS SR STROT) A,
1970 &t &M 9(3)(¥) * @&d Wk [y #T Ug, A
d% di< d Red o, d % UF HA=DRGl § G & =My
S St foar StufTaE, 1947 (1947 &1 14) %1
IR 2 & @S () @ STdld MR &, 599 35 WHER
EN 39 WE 9 T fEar S or, S 59 aw %
qed & T A 4 A fEar S g

2. dFHN FHIA (STHF BT S R FRU) A,
1970 %1 &RT 9(3)(TF) & T&d TF =9 &7 7%,
d% @I 9 @refl o1, 9% # FHARA 4 4 TF v
g1 =ifew, s SiEifis faere sifufyeE, 1947 (1947
P 14) BT URT 2 P @S (S) & A FEIR A&
F e Re d% & Wy & 9% #5 9K g Thd
feram ST &l

3. dHHR FHIA (STHH BT S R FRU) A,
1970 BT 417 9(3) () & T&d TH o9 H 75, 5
d% @ @< 4 R off, T FR9F S F7 9 FH U5E
qreT @ =S Twsee @ 8, Red d4% 9 wHyl & %
HE AR GRI FI9a fmar S

T s ghew & B 3, SEwT wE (ST w o
AR efawor) atfuftem, 1970 & ofaia fifia €, $i sidRe
sfeeme iR a1 # G ?q 9O 9 W N 89 ¥ Hefed
e TEEd e (TEuE IR fafad geEm) @, 1970 ®
Y ufed dHed HUA (IUHA HT S SR Aawor) afufrEm,
1970 ¥ &g Ty

o oAfaled, W&l (TESfiEism) 2015 & faf@e 15 (2), &
FTER G Gadil SAEvIsha SR Tt (TASAEISR) 2015 |
aftfd %5 o= FMUie AIET JEuE, S @ dh §% W
A T e W U S (YeieH SR fafay geEer) e,
1970 & T Gfed SHFR HIN (STHAT HT o 3K Fawo)
aAfenfam, 1970 SR Heifa Wikl g S et = fee
+ fawdia =i

% & fws Hed ® A (9) Fv 2, 5w (5) wEues
Ry (yeu e @fed), 1 (2) R- wETs-THihd FRww
v &, 59 9§ Th-Th SREerE iR 9Rd &R 9 €, 3R
T (2) IURE I 21 dhd FOH (ITHH H1 3TSH 3R
o) sfuteEm, 1970 % ded Fen sriferd de & FRv Hed o
fifdee frwmsl 1 TR-Fryfer/ATish 1 eTavas S& & Sew
o & v wed @ fafued wed fean e @1 wefteneiE sty
% WA gU PRy ded # G ¥ ofedd i wfod sl %
AU & STIeA | fory MU o

(b) Securities & Exchange Board of India (Listings Obligations
and Disclosure Requirements) Regulations, 2015-to the
extent Applicable.

During the period under review the Bank has complied with the
provisions of the Act, Rules, Regulations, Guidelines, Standards
etc. mentioned above subject to the following observations:

1. The position of one Director under Section 9(3)(e) of
the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970, from among such of the
employees of the Bank who are workmen under clause
(s) of section 2 of the Industrial Disputes Act, 1947 (14
of 1947), to be nominated by the Central Government
in such manner as may be specified in a scheme made
under this section was vacant on the Board of the Bank.

2. The position of one Director under Section 9(3)(f) of
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, one Director, from among the
employees of the Bank who are not workmen under
clause (s) of section 2 of the Industrial Disputes Act,
1947 (14 of 1947), to be nominated by the Central
Government after consultation with the Reserve Bank
was vacant on the Board of the Bank.

3. The position of one Director under Section9(3)(g) of
the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, one Director who has been a
Chartered Accountant for not less than fifteen years to be
nominated by the Central Government after consultation
with the Reserve Bank was vacant on the Board of the Bank.

We further report that the Bank is incorporated under the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
and provisions related to corporate governance and composition
of Board for and as applicable to the Bank are provided in the
Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 read with The Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970.

Further, as per Regulation 15(2) of SEBI(LODR)2015, the
requirements w.r.t. composition and certain other corporate
governance as stated in SEBI (LODR) 2015, not applicable on
Bank, to the extent they contradict with Banking Companies
(acquisition and transfer of undertakings) Act, 1970 read with
The Nationalized Banks (Management and Miscellaneous
Provisions) Scheme, 1970 and guidelines, or directives issued
by the relevant authorities.

The Board of Directors of the Bank comprises of Nine (9) Directors,
constituting five (5) executive directors (Including Managing
Director), Two (2) Non-executive-Nominee Directors one each from
RBI and Govt of India, and Two (2) Shareholders Directors. The
Board of Directors of the Bank is duly constituted except for non-
appointment/nomination of requisite number of specified Directors
on the Board of Directors of the Bank as required under Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970.
The changes in the composition of the Board of Directors that took
place during the period under review were carried out in compliance
with the provisions of the aforesaid Laws.
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Hq=IG:, 9 TRy #1 a2 &1 de i s0 & fau wiw
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S e e E e Al g e s e
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TIEE & Y o H wgt gonfera $iR uReA €

. &% WHR GR 04.08.2020 1 Afegfad 3 01.04.2020 &
e, G S S rE wE SR e T i
T ZFEa1 o Uolie 9l ok H THMHEH 1 Al % SHER,
d 91 gRI SAHEIRa R faf e oua & SR S A ufd
2/~ % % Afend god & 2.6730,63 327 3T IR R SR
Sfafeq fohu)

2. S A et (Yt FrfEA ol wehdeRRor srde) fafee
2018 & 1A VI, dehehil w1 srtufrem, dfepm fafaem
AfeT=r, 1949, TSTE 49 S (IR IR Sew) fafEm,
2000, 3R TETFHA o (FauA SR fafaen geem) g,
1970 % SIER e safy & R AT WENE wEEe
% @A ¥.33.50 Ufa s IR & WifREm gfed €35.50
gfd sfeRel IR & oI W R/A 3,788.04 HUS & Ufd 2/-
T % fhd Hod & 1,06,70,52 910 Tfeedl R S @R
areifed fog 21

3. 31 9/ 2021 % g T A & A, A A feh e
% MUR W Fefofea faed s feg 2:

« %10 T YA & Afhd qoF & KA HAERL T 3994
e & 99 |1l e ek || ais Tued | S
e

o 10 AE YIH & SAfhd Iod & HA fHART B 495
FHE & 99 |11 e stfafed fear | (vemdt) @i
T W S fehT Ty

4. 31 W 2021 H wuw fade o @ <RE, d% 3 fEme
3R o1 IR S (ST durer we/ st
I TR A, YA A /Ah ST b SR A
Hfed) & fau @ T 7,7928,739 (¥ HIE ITeR A
IETEY TSR G Gl STEeld) w1 e fRan 21

Generally, adequate notice is given to all Directors to schedule
the Board Meetings, agenda and detailed notes on agenda
were sent at least seven days in advance, and a system exists
for seeking and obtaining further information and clarifications
on the agenda items before the meeting and for meaningful
participation at the meeting.

Majority decision is carried through while the dissenting
members’ views are captured and recorded as part of the
minutes, if any.

We further report that there are adequate systems and
processes in the Bank commensurate with the size and
operations of the Bank to monitor and ensure compliance with
applicable laws, rules, regulations and guidelines.

We further report that

1. Pursuant to the Scheme of Amalgamation of erstwhile
Oriental Bank of Commerce and erstwhile United Bank
of India into Punjab National Bank notified by the Central
Government on 04.08.2020 and effective from 01.04.2020,
the Bank issued and allotted 2,67,30,63,327 Equity Shares
of Face Value of Rs. 2/- each as per the Share Exchange
Ratio approved by the Board of the Banks.

2. Bank has issued and allotted 1,06,70,52,910 Equity
Shares of Face Value Rs. 2/- each at a price of Rs. 35.50
per equity share, including a premium of Rs. 33.50 per
equity share aggregating to Rs. 3,788.04 Crore under
Qualified Institutional Placement during the audit period in
accordance with the Chapter VI of the SEBI (Issue of capital
and disclosure requirements) Regulation 2018, The Banking
Companies Act, The Banking Regulations Act, 1949, The
Punjab National Bank (Shares and Meetings) Regulations,
2000, and The Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970.

3. During the financial year ended March 31,2021, the Bank
has issued the following Debt Instruments on private
placement basis:

e Basel Il Compliant Tier Il Bonds of Face Value of
Rs.10 lakhs each issued at par aggregating to Rs.
3994 Crore.

. Basel Il Compliant Additional Tier | (Perpetual) Bonds
of Face Value of Rs. 10 lakhs each issued at par
aggregating to Rs. 495 Crore.

4. During the financial year ended March 31,2021, the Bank
has paid a total amount of Rs. 7,79,28,739 (Seven Crore
Seventy-Nine Lakhs twenty-eight thousand seven hundred
thirty-nine) towards Regulatory and other operational
penalties (including Banking Ombudsman Advisories/
Awards, Currency Chest Penalties, orders of Consumer
Courts/Lok Adalats etc.).

®
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Fd AT TH. T THITHTEH

FH gfed,

ATEHITGaTE AT @His: P2003DE049100
R Reg Fiefthehe FaX: 626/2019

USTeR Ut Wierer o1 ATH: WioH aTrETe
TwHTE H.: 5774
wWUE.: 5910
T =I§ Taoett
famien : 02.06.2021
FERETA: F005774C000412444

Hie: 39 RO =1 guR 99 fafy & o & W vel WY St ¢ et 0’
% ®Y 4 G § R 35 U o s o )

For Agarwal S. & Associates,
Company Secretaries,

ICSI Unique Code: P2003DE049100
Peer Review Cert. No.: 626/2019

Name of the Practicing Company Secretary: Sachin Agarwal
FCS No.: 5774
C P No.: 5910

Place: New Delhi
Date: 02.06.2021
UDIN: FO05774C000412444

Note: This report is to be read with our letter of even date which is
annexed as “Annexure A” and forms an integral part of this report.
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YUY HUAN |iaa hT AH: WieT ST
THHTH 9.: 5774
G rH.: 5910
AT ‘I’sﬁ Taoett
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Annexure A

To,
The Members,
Punjab National Bank.

Our report of even date is to be read along with this letter.

1. Maintenance of secretarial records is the responsibility of the management of the Bank. Our Responsibility is to express an
opinion on these secretarial records, based on our inspection of records produced before us for Audit.

2. We have followed the audit practices and processes as were appropriate to obtain reasonable assurance about the correctness
of the contents of the secretarial records. The verification was done on test basis to ensure that correct facts are reflected in
secretarial records. We believe that the processes and practices, we followed provide a reasonable basis for our opinion.

3.  We have not verified the correctness and appropriateness of financial records and Books of Accounts of the Bank and our report
is not covering observations/comments/ weaknesses already pointed out by the other Auditors.

4. Wherever required, we have obtained the Management representation about the compliance of laws, rules and regulations,
happening of events, etc.

5. The Compliance of the provisions of corporate and other applicable laws, rules, regulations, standards is the responsibility of
management. Our examination was limited to the verification of procedures on test basis and to give our opinion whether Bank
has proper Board-processes and Compliance-mechanism in place or not.

6. The Secretarial Audit Report is neither an assurance as to future viability of the Bank nor of the efficacy or effectiveness with
which the management has conducted the affairs of the Bank.

7. The prevailing circumstances in the Country on account of Lockdown/ restrictions on movements and Covid 19 have impacted
physical verification of the records/ documents of the Bank.

For Agarwal S. & Associates,
Company Secretaries,

ICSI Unique Code: P2003DE049100
Peer Review Cert. No.: 626/2019

Name of the Practicing Company Secretary: Sachin Agarwal
FCS No.: 5774
C P No.: 5910

Place: New Delhi
Date: 02.06.2021
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TrRvreRl & I-3rETaT 1 g

{ordta wfaufa o fafme s [geias sTeAae iRy e fafeEm, 2015 %

e |,
HIE]
YT AT Sk

e . 4, WX 10, gRHAT, 7 feeed - 110075

34(3) IR 3G V o=9% ¢ @e (10)(i) & emewm d}

T USATS WA ek ST U HEAterE Wi qew 4 YT 10, gReAT, T8 faeelt- 110075 (9 =i ot ‘S’ wvel T €) W fio 8, & FRee 9 9 geift
oz, fente, v, fed 3R yehdisro 1 W= &1 2, T4 S g eur wmel aRdE yfagfa ok fafee g gefagar (fafen) s ok yerdiemon sand, fafem,
2015 1 ST 31 R H SU-@we (10)(i) & @y ufeq faf@m 34(3) & HER g% AU SR fRU S % 3599 ¥ YA fohar T o |

TR A H SR gHR HaleH SRR % SHER AR FeTEves Seld el SevEs e S (Weer WWW.MCA.goVv.in W ek S weeE we (Semgu) Wi fefa
Tfed) SR o a1 TUE FRehy/SIHRAl SR TR TR/ EAEG & STEN, B UHEdN FHIUE A § o 31 " 2021 1 GETE foxita 9 & fou o @ &
% Frefefad FRees & o Bt # o wrda giagfa o fafme o, SRoRe w95, a1 @ fhe o wifate wiive g7 s et & fRew @ w9 8§t

TR A T TR W TR R T R A S st et fRen T @

w ® | v @ am Sermgua A & ¥ Fafe it fafa
1 T TH.UE. AfcashieT 19 07667641 1 SRR 2019

2 G HAR 06741352 1 e 2020

3 o 3o 09107884 1 3T 2020

4 SR HAR AR 08985570 22 el 2019

5 e FHAR Hel 08963678 10 = 2021

6 TRl S 00675922 8 ST 2019

7 M &1 06894434 18 W 2021

8 ek Tt AACPA8516D 24 S 2019

9 ST HSRAHT ADSPB7584M 12 fadsr 2018

o€ ¥ g Fwe &1 Frfw R & faw aean gifea w0 oF % g6 w1 (SR ?) eud e € R e o T % STYR W $H W Tl e o
| TE FHUES T A Sk ki AT AR H1 AR 7 € IH <&l A1 At w1 v €, g qe wee-en 3 6 v el weer e )

o T8 oot
famian: 29 @2 2021
FEETA: F005774C000392261
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HHHRE FHIET JHUIS HEA:626/2019
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CERTIFICATE OF NON-DISQUALIFICATION OF DIRECTORS
(Pursuant to Regulation 34(3) and Schedule V Para C clause (10) (i) of
the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015)

To,

The Members of

Punjab National Bank,

Plot No. 4, Sector 10, Dwarka, New Delhi 110075.

We have examined the relevant registers, records, forms, returns and disclosure received from the Directors of Punjab National
Bank, having head office at Plot No. 4, Sector 10, Dwarka, New Delhi 110075 (hereinafter referred to as ‘the Bank’), produced
before us by the Bank for the purpose of issuing this Certificate, in accordance with Regulation 34(3) read with Schedule V Para-C
Sub clause 10 (i) of the Securities & Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.

In our opinion and to the best of our information and according to the verifications (including Directors Identification Number (DIN)
status at the portal www.mca.gov.in) as considered necessary and explanations/ representations furnished by the Bank & its Director/
officers, We hereby certify that none of the Directors on the Board of the Bank as stated below for the Financial Year ending on 31t
March, 2021 have been debarred or disqualified from being appointed or continuing as Directors of companies by the Securities and
Exchange Board of India, Ministry of Corporate Affairs, or any other such Statutory Authority:

Sr. No. | Name of Director DIN/PAN Date of appointment in Bank
1 CH S. S. Mallikarjuna Rao 07667641 01 October, 2019

2 Sanjay Kumar 06741352 01st April, 2020

3 Vijay Dube 09107884 01% April, 2020

4 Agyey Kumar Azad 08985570 22" January, 2019

5 Swarup Kumar Saha 08963678 10" March, 2021

6 Pankaj Jain 00675922 08" August, 2019

7 Gautam Guha 06894434 18" March, 2021

8 Vivek Aggarwal AACPA8516D 24" July, 2019

9 Asha Bhandarker ADSPB7584M 12" September, 2018

Ensuring the eligibility of the appointment/ continuity of every Director on the Board is the responsibility of the management of the
Bank. Our responsibility is to express an opinion on these, based on our verification. This certificate is neither an assurance as to the
future viability of the Bank nor of the efficiency or effectiveness with which the management has conducted the affairs of the Bank.

For Agarwal S. & Associates,
Company Secretaries,

ICSI Unigue Code: P2003DE049100
Peer Review Cert. No.: 626/2019

Name of the Practicing Company Secretary: CS Sachin Agarwal
FCS No.:5774
C P No.: 5910
Place: New Delhi
Date: 29" May, 2021
UDIN: FO05774C000392261
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Business Responsibility Report

Section A: General Information about the Bank

1. Corporate Identity Number Not Applicable

(CIN) of the Bank

2. Name of the Bank Punjab National Bank

3. Registered address Punjab National Bank,
Corporate Office, Plot No 4,
Sector-10, Dwarka,
New Delhi -110075

Website www.pnbindia.in
5. E-mail id eicsmead@pnb.co.in
mdps@pnb.co.in
Financial Year reported 2020-21

Sector(s) that the Bank is engaged in

S.No. | Sectors

i Banking Services

ii. Government Business

iii. Agriculture Banking

iv. Retail Banking

V. Treasury Operations
Vi. Corporate Banking
Vii. Merchant Banking
Viii. International Banking

Agency Business- Insurance, Mutual Funds,

X Depository Services, etc.

8. List three key products/services that the Bank
manufactures/provides (as in balance sheet)

The Bank’s products & services can be broadly categorized
under the following three heads:

I. Deposits include Current Deposits, Savings Deposits,
Term Deposits, Recurring Deposits, Capital Gain Account
Scheme, Gold Monetization Scheme etc.

1. Loans and Advances include:

a. Retail loans: Housing Loan, Vehicle Loan, Education
Loan, Personal loan, Loan against property etc.

b.  Agriculture Loans: PNB Kisan Tatkal Rin Yojana,
PNB Krishak Sathi Scheme (KSS), SHG Covid
Tatkal Sahayata Rin, PNB Krishi Card, PNB Kisan
Tatkal Card Yojana, PNB Sona Krishi Rin Yojana,
PNB Gram Uday Scheme etc.

G MSME Loans: PM Svanidhi, PNB Guaranteed
Emergency Credit Line, PNB Standby Line of
Credit, PNB E-Godam, PNB Weaver Mudra Card,
PNB Mahila Udyami, PNB Seva, PNB Udyog, PNB
Vyapaar, PNB Sanjeevani, PNB GST Express, PNB
Laghu Udyami Credit Card, PNB General Credit
Card, PNB Satkaar, PNB Gurukul, PNB Arhatia, etc.

d. Corporate Loans: Loans against Future Lease
Rentals, Working Capital financing, Term Loans,
Project Finance & Infrastructure Finance, Export
Finance, Bill Financing, etc.

e
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Other Products/Services

Cash Management Services
Export/Import Finance

Gold Card Scheme for exporters
Doorstep Banking Services
Mutual Funds

Depository Services
Merchant Banking

World Travel Card

NRI Services

Credit/Debit Card Business
Insurance Services

Online Trading

Digital Banking Services
Lockers

S3TFTTS@T0o0OTp

9 W F A wEr Wi & g wREn hatakat 9. Total number of locations where business activity is
’ undertaken by the Bank
wefera w S @
= i X . ¥ 8 a. Number of International Locations (Provide
B ) @t e ( 1E L ! details of major Locations)
. — g . . Bank has overseas presence in the following Countries
o = SRR EERIRLE B s RS R AR G by way of overseas branches/Subsidiary/Associates/Joint
ST o ®Y H g sufefy - Ventures:-
55‘ HEAT T AH (RN g e s wrﬁa :’F'T S. |Name of the Entity Country of Nature of Proportion of
4. . Sl AT % No. Incorporation | Entity Ownership %
b e T SN 100.00%| 13 |pN international Ltd. |UK Subsidiary 100.00%
, |3% e 9 . P 51.00%| |2 |DrukPNBBankLw. |Bhutan Subsidiary 51.00%
é—eg W 3 Everest Bank Ltd Nepal Joint Venture 20.03%
@W X ﬁ-ﬁ:{é—g W 0
3 SIH 20.03% 4 |JSC Tengri Bank* Kazakhstan  [Associate 41.64%
4 L & éw - — e 41.64% 5 BO: Hong Kong Hong Kong Branch 100.00%
5 |vmeEn wEied: R | R Ricell 100.00%
6 RULEL qﬂ'q'fa’q. gag @é IMET 100.00% 6 BO: Dubai Dubai Branch 100.00%
it AT o fafer iR fawm & fag e TR *Agency of Republic of Kazakhstan for Regulation and
FT T (TTHIR) 7 dfT, o= aREed ik EIECRACISIN Development of Financial Market (AFR) revoked license
o fafafeat w0 ?q 18 fodear, 2020 ¥ Suweh ST SF T of JSC Tengri Bank with effect from 18" September, 2020
. to conduct Banking, other operations and activities in the
Y T H fear qen owend yenmdes fged fham ’
b securities market and appointed Temporary Administrator.
5 ”éi AU b. Number of National Locations
31 A 2021 T TR < 24 et preer (SrSs), PNB has 24 Zonal Offices (ZOs), 161 Circle Offices,
161 Hed HEEE, 10769 HHR ST IMEMT 3R 1194 10769 General Banking Branches and 1194 other
I HEEE Bl dh Rl 4 SRe] SN W 13 R offices as on 31t March 2021. The Bank has 4
Teart ) Domestic Subsidiaries and 13 Domestic Associates.
10. &% g AT SR - Wr—ﬁ'ar/rmr/rrg'l'er/am'{‘r@'a 10. Markets served by the Bank — Local/State/National/

I IMET 2o oh HY I AH TS g el

e ot : Sk & fa<a faeror

<[ehdl it (T ) 2,096/~ HIE
FA HREN (T ) %.18 45,739/~ T
HT U FA T (T ) %2022/~ HUAG

International

Both National and International markets with a large
Branch network.

Section B: Financial Details of the Bank

Paid up Capital (INR) Rs 2,096 Crore
Rs 18,45,739 Crore

Rs 2,022 Crore

Total Business (INR)
Total Profit after Tax (INR)
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IV. o U9eTa oy o Ufa9ra (% ) o ®0 | Frrfag |mmfses V. Total Spending on Corporate Social Responsibility
IS (HUEeT ) W fawar T Hel = (CSR) as percentage of profit after tax (%)
1 1 st 1 st
01 3 2020 ¥ 31 T 2021 F A F AN, HOEAR During the period from 1%t April 2020 to .31 March 2021,
5 s 3 a sum of Rs 4038.35 Lakh has been incurred on CSR
R T e ST ®.4038.35 <G EREZREER initiatives with details as under:
FFEER 2
S Name Amount incurred
& ™ fefam o =1 (%, e No. (Rs. lakh)
9. W) (01.04.2020 & 31, (01.04.2020 to 31.03.2021)
03,2021 <k ) 1 Farmers Training Centres 38
- FTCs) 518
|| e wfoeor 3 (wwe) 385.18 (
- 2 Rural Self Employment
2 | T E-USR - giner e 2400.56 Training|Inslinites (RSETIS) 2400.56
(M) =
PNB LADLI 3.42
3 | dudet areat 3.42 2 59079
4 | wem wRieE ¥ HeEem 940.19 CSR at Head Office :
5 | otae wEiem § Howew 265.00 5 | CSR at Zonal Office 265.00
6 | diuAst Bieht STeRTSHL 44.00 6 PNB Hockey Academy 44.00
el 4038.35 Total 4038.35
5. 39 ufafafoat wt gei 99 Swiem =@ fwam T 5. List of activities in which above expenditure has been

(THIAEY), T TRISTR Fi¥1emr e (STRUEEeeTs )
s % e § | o § AEE < Bl

. ek WIVTYUT Shg (THSTHT ): S 3 12 Fh e
g Tt fed 81 TwerE HfY @R Heag wfatatest
qq FTHK, i R Foed/Fer iR Igafuar fawm
FfRAl Wt ek e URE wE W ) T
% 9] W, UheIHl A 52254 URNe0r sEdwy A
FH 624,718 TR 1 90 YgH fwa g1 A
qiS1eTor chs fRET o Wal | g1 T giaened arelt
HieTeedl 99 IR fREHl ® geewEs difedl fFem &
sifeat fasjera eei o fod Tadel @ o € foa ad
2020-21 @ SR o% J 3Hh qed .385.18 @ TH

icad

W T WIS YiTeIor SEm ( 3TRUHESISE ): R
4 75 WU RS SR SeE (STRTHERT)
(urfior fohm WA o daEdE H) dqen 2 ;i
forpre ohg (TuTsl SUHH) = ® B, S fh o
S 3 S9oh URER w1 & USHIR STHH/ASHR 9red
FT Bg HA fawE o fau gt weE wE H ot
g & fadm = 2020-21 % /A, T HA H 32,567
Afeal i uferfera foeen mn, 599 9 17 975 didiue
IRER | TG € 3R 25,148 AR ¥ WO & 9%
 yfvifer SHgRi &t Sa g@m 450,707 7, fE 9
1,78 861 ddiuet IRER § 3R 2 82 908 Afsad &1 AR
ARTHEAAE THERN T o forq Wi o gfifvem
e FiadfiEl S Sun % fou e sk R w® R
TG o 9% 9 Fd 299,586 SHIEIR a9 U o
a9 2020-21 % WA Sk 3 FHeh qed €.2400.56 <@

g9 fHu)

incurred:-

The Bank contributes to social development by way
of various Trusts and Institutes such as PNB Farmers’
Training Centres (FTCs), Rural Self Employment Training
Institutes (RSETIS) etc.

a.

Farmers Training Centres (FTCs): Bank has
established 12 Farmers Training Centres. The FTCs
are providing free of cost training on agriculture &
allied activities and also for Computers, cutting
& tailoring/ embroidery and entrepreneurship
development programs. Since inception, FTCs have
imparted training to 16,24,718 persons by conducting
52,254 training programs. These Training Centres
have been equipped with the Mobile Van having Soil
testing facilities at the farmers’ fields and LED for
audio visual display of informative video clips to the
farmers. The Bank spent Rs 385.18 Lakh under this
during FY 2020-21.

Rural Self Employment Training Institutes
(RSETIs): There are 75 RSETIs (under aegis of
MoRD) and 2 Rural Development Centres (PNB
initiatives) are operating in India which are engaged
in providing training to rural population and their
families for skill up gradation to undertake self-
employment ventures/Jobs. During the FY2020-
21, 32,567 persons were trained in these centers
out of which 17,975 belong to BPL families and
25,148 were women. Total number of trained
candidates since inception is 4,50,707, out of which
1,78,861 were from BPL families and 2,82,908 were
women. Our RSETIs are focusing for settlement of
participants by ensuring adequate credit for inclusive
growth. Total settled candidates are 2,99,586 since
inception. The Bank spent Rs 2400.56 Lakh under
this during FY 2020-21.

e
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WUAsl ofrsel: a8 e arEvyerd wed & i
aiferetal & ot fien w1 deE e n % ol R
TE Al o T8d, S Yois YgeH T TME i 10
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#R %.100/- WfcHTE Wehe 9 o &9 § YEH AT @I 2l
=AM TfeshIstl i 1281 & [ TH T6 B b T8
e faerdt Wil fodta a9 2020-21 % SRE 329
3OS & " % 3.42 @ng foafa fRy U e 9,
TEH 39 AT o d8d 31.03.2021 Tk 9691 sferahrai
H %, 175.87 @@ foafa farg )

UiuAelt fpE™ oicter fo1em Wieares S TS
HU YRS (B2 frami, @ feam, FRaeri
ferarl, Aifs Teerl iR $fu gftswi 9feq) & sEt
%I o T W’H &6 & fau 98 A9 gE &
T ¥, 99 SR RO @Al fEfia =el @1 Ogll S
% 9] Y, A=A JE 2021 T 1553 faganfet
%.47.98 A@ 1 Fedred TR & T R

WIs Eiehl aTeRradt: T Tl 1 Wedied Hid i
feen & T@ UH YH@ TEA ¥ TH IFhIHI oh WA
g, d% wft difafes Fe@ar T&H w0k g9 3R
yfasmeert faenfeal 1 e s © sl 3% WH
A9 & faU TR w4 2

e Hiwwet® Wfafafeat wt gen foed =a feham
T €, 9% e @

Y YR WHR HI AY-Ted | Je4 | AvRHI
foeR & qEws Ted ®W H FIEHE|

I YT °F GEAHHA TEd HY H FEHI

Hifge-19 TR o S&@Hal &l o[ WH fhe o6
foaaor & fau Tsisti-s1ef HfoeR ®REYH & STEF|
RS o feoel &5 # a1 e WIA/ASH o fRAR
fegTel weigu/SeXanel ®i see/fhe, WRE, UM &
qad oA o faw SfeEE|

A S e B3l € guaHd N ¥E by g
e AR HieEer Afaae | as 3R AferEst
1 foaRor 3R T9R Fieg wERE %1 7R 9 38 i@
AR TR W ARG fomam 7 e

que & gau fRve @ ged wEues St
BRI TfHeg o AMHE GEAus i TREm Sutefa
T qfHeTg, TAR o g SATaTdehTen fafshedm e
(AeFETnTy) o fou T T T R T
fefsea oA sifm & et a-oed e o
ENCERERIT

SIS Afeen fgad 2021 W TASHeA-oE fomen w9
HESYH i oo weie, el e dfen mwefm e
IR &1 T

PNB LADLI: The Scheme is meant for popularization
of education among girls of Rural/ Semi Urban areas.
Under the scheme, Bank is providing for education
inputs of Rs. 2,500/- in lump sum and Rs.100/-
per month as pocket allowance to 10 needy girl
students of each identified village. Selected girls will
continue to get support every year till they complete
12th class. During FY 2020-21, Rs. 3.42 Lakh was
distributed amongst 329 girls students. So far, we
have distributed Rs.175.87 Lakh to 9,691 girls under
this scheme upto 31t March 2021.

PNB KISAN BALAK SHIKSHA PROTSAHAN
YOJANA: The Scheme has been launched to
provide financial assistance to the students of poor
agriculture borrowers (comprising of small farmers,
marginal farmers, tenant farmers, oral lessees and
agriculture labour) are eligible provided their loan
account is running regular. Since inception, Rs.
47.98 Lakh has been given as incentive to 1553
students up to March 2021 under the scheme.

PNB Hockey Academy: It is one of the major
Initiatives towards supporting National Game.
Through This Academy, the Bank nurtures young
and talented players by providing all logistic support
and prepares them for the National Team.

List of Core CSR activities in which expenditure
has been incurred is as below:

Contribution to Connect to Andhra-Initiative of Govt.
of Andhra Pradesh.

Contribution to Chief Minister Relief fund-Bihar.

Contribution to Chief Minister Relief fund-Uttar
Pradesh.

Contribution to NGO-Earth Saviour Foundation
towards Distribution of food ration kits to Needy in
COVID-19 Pandemic.

Contribution towards Handbag/kits, masks, water
bottles etc. to daily wage workers/needy ones at
remote Delhi areas or at railway stations/roadside.

Distribution of masks & sanitizers in All India CSR
campaign inaugurated by Hon’ble Union Health
Minister Dr. Harsh Vardhan and was organised on
PAN India Basis with the help of our Field offices.

An Ambulance was donated to Tamil Nadu
emergency Medical Services (TN EMS), Govt. Of
Tamil Nadu by MD & CEO, PNB in august presence
of Hon’ble Chief Minister, Tamil Nadu.

Contribution made to PM-Cares Fund in linkage with
Digital Apnayein Campaign.

Distribution of Sewing Machines, Sanitary
Pad Vending machines and Incinerators to
NGO-Thy Kingdom Come Foundation on
International Women'’s day 2021.

e
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Section C: Other Details

1. ST Sk Wt RIE ET SOl /halTE &7 1.  Does the Bank have any Subsidiary Company/ Companies?
@, uiEr A.  Subsidiaries
i, e rufEt i.  Domestic Subsidiaries
. G T AT e T S. | Name of the Entity Proportion of
W, 3T (%) No. ownership %
1 | doet s afdes fafiee 100.00% 1 | PNB Investment Services Limited 100.00%
2 | e freeem fafs 74.07% 2 | PNB Gilts Limited 74.07%
3 | diuTet svERy sifer gz fafaee* 81.00% 3 | PNB Insurance Broking Pvt. Ltd.* 81.00%
4 | WuTet wEd TS gfegs fafiee 100.00% 4 PNB Cards and Services Limited** 100.00%

ol wfess wRemE § ot iR gSh wuw @ M ? el
JREHTTR FHYA TR Sl G0 F oh AU sTewaeh Sio=ient

X ST

~hOHT 16 T 2021 1 G 9 S 1 quf e arelt wiee

e HEEH U o &Y § FIHA €2 2

*The Company was in voluntary liquidation and capital stands
extinguished and liquidator shall be completing the necessary
formalities to conclude the winding up procedure.

**The Company has been newly incorporated on 16" March
2021 as wholly owned credit card subsidiary of Punjab National
Bank.

i. o it ii. International Subsidiaries
o, | ST @ AW frm @ 3w | wnfaa @ S _ Country of | Proportion of
3 Name of the Entity - ownership %
. 3T (%) No. Incorporation
1| it sevme fafide | gameds fohmed | 100.00% 1 | PNB International Ltd. UK 100.00%
2 | =% diTE §% fateee | e 51.00% > | Druk PNB Bank Ltd. Bhutan 51.00%
W TEfauEE (ow @ e 20% a1 SHd atfue
H ( ’ ) B. Associates: (Bank having 20% or more stake)
i Eﬁﬂ EFA DI . . .
I. Domestic Associates
a?’ EE" : A% e & T ; e S. | Name of Regional Rural Banks / Proportion of
|. 1T (% ) No. | Other Associates Ownership (%)
1 | sferor feem grefior S, e 35.00% 1 Dakshin Bihar Gramin Bank, Patna 35.00%
2 | w4 i@ g %aﬁ, Jeds 35.00% 2 Sarva Haryana Gramin Bank, Rohtak 35.00%
3 | femmeer =T uE a?, et 35.00% 3 Himachal Pradesh Gramin Bank, Mandi 35.00%
4 | goms oo S FR 35.00% 4 Punjab Gramin Bank, Kapurthala 35.00%
. 5 Prathama UP Gramin Bank, Moradabad 35.00%
5 | v gt ardor S, qURER 35.00% :
; 6 Assam Gramin Vikas Bank, Guwahati 35.00%
6 | rem wHiv fasm S, TEEE 35.00%
= = Bangia Gramin Vikas Bank,
7 | S o fasRm a—%_, q NEEI 35.00% 7 Murshidabad 35.00%
8 | AfoTgR TITeior S, THA 35.00% 8 Manipur Rural Bank, Imphal 35.00%
9 | frqu oy S, STTRAT 35.00% 9 Tripura Gramin Bank, Agartala 35.00%
10 | diust gRfEn wEAe fafiee 32.64% 10 PNB Housing Finance Limited 32.64%
11 | dudst Beame® 3fean svary shu fafes 30.00% 11 | PNB Metlife India Insurance Co. Limited 30.00%
12 | SFFR1 THUHETE S AEE VARG hoT 23.00% 1» | Canara HSBC OBC Life Insurance Co. TR
ferfire Ltd. 7
: : : India SME Asset Reconstruction Co.
13 | Sfean TauwE wHe Reewm o fafee 20.90% 13 | g 20.90%




Annual Report

ii. ofima wEww ii. International Associates
. AT/ FE AT e @ 29T | Wt W@ S. | Name of Entity/ Country of Proportion of
| & FuE (%) No. Associates incorporation | Ownership (%)
1 Elsceiies il ok FHfEEr 41.64% 1 | JSC Tengri Bank* Kazakhstan 41.64%

“foreiia STome o fafame sk foema &g Honfhea™ TR i Tsidt
(TWHR) 7 18 fadeR 2020 ¥ wfaufa a=R & S, o= emem
R fafafeat 1 ufterer w3 % fou SuE SR Sw w1 oedy
® X faan ok el wores frgsa

iii. W IEEM: A

*Agency of Republic of Kazakhstan for Regulation and
Development of Financial Market (AFR) revoked license of JSC
Tengri Bank with effect from 18" September 2020 to conduct
Banking, other operations and activities in the securities market
and appointed Temporary Administrator.

iii.  Joint Venture: International

. | HewT/ wewThE T = e S. | Name of Entity/ | Country of Proportion of
|, | A a9 U (%) No. Associates incorporation | Ownership (%)
1 | e S fafies EEI] 20.03% 1 | Everest Bank Ltd. Nepal 20.03%
iv. wfaffer e iv. Representative Offices
%. | ufafafr weeEt &1 | FEwT it &7 S. Name of Country of Proportion of
. . i i i i 0
- — i (%) No Represe.ntatlve incorporation | Ownership (%)
I Office
1| IRE: iR AT 100.00% 1 | RO:Bangladesh# | Bangladesh 100.00%
2 | oTRsT: AR HHR 100.00% 2 | RO: Myanmar# Myanmar 100.00%

#ITIRY SR TR | wfafifa s (sme) I-gTeee g o
sfear o RSN A1 1 A 2020 ¥ FHMEH & 98, I AR
qSe AYEE Sk % S &7 U

2. R AN ShUM/SHUE et ShUAT Shi SRS STRETe
gl ® WEWitar Wt 87 afy &f, @ Ul srw et
() F "wE <
BEl

3. RN HIE I HEAT/HEAW (T 3myfdhdr, famwer
zeTs ) Tormer,/foer W19 SOt RIS Shidt &1, Shost
W HRER STETIE Tgall § GeuTiEr it 27 afg
&, ar Ut e /deanslt @ ufavta =@ ? [ 30% ¥ w4,
30%-60%, 60% | Tfireh|
BEll

e T : FNER S gorr

. SHRER STETae o o sweeret frvies, et @ ferawor
% HNER IWAnaE Afa/Afaa & wEmEET aq

# Representative Offices (RO) at Bangladesh and Myanmar
were RO’s of e-United Bank of India. Post amalgamation with
effect from 15t April 2020, both the ROs became ROs of Punjab
National Bank.

2. Do the Subsidiary Company/Companies participate in
the BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company(s)

No

3. Do any other entity/entities (e.g. suppliers, distributors
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities? [Less
than 30%, 30-60%, More than 60%]

No

Section D: BR Information

1. Details of Director/Directors responsible for BR

a) Details of the Director/Directors responsible for

e Teveh, /feveR & faavor implementation of the BR policy/policies
. 9 =R Taerot S.No. | Particulars Details
1 SIET 9. 09107884 1 DIN No. 09107884
2 ™ 5t fas 3o 2 Name Shri Vijay Dube
3 T&AH EIRLIGEIREENED 3 Designation Executive Director
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W SHREN SeREad e @ faewor

JfiTeR sTdfRer 9 amRl
TEqUNET 1 =T &9
Q gfeq fean mn # 2

O farerot
1 Sl 4. GG
2 Rl Aot St "
3 U™ & HTIa
S JeeE T
amfefer WSt g
4 AT E. 011-28044173
5 -0l el | artimattoo@pnb.co.in
2, fogimar (THEist & oER) stem Hifa At (3w
/e | F)
fo
E
. - E ﬁlﬁ” ﬁE
AL
| W2 | T3 | | s | e |7 | e | o
#
1 |o ek U-—————————— R O B O e A O O e O
& fau HifaHAifr 22
2 |=n ~iifa w1 freinor weifea | @i | i | o [® | wi | ® | @ | % | @
feaeument o5 el 9@ faman
™ B2
3 | wifa foedht etevetadsa | o | & | = [ = | % | = | e | =i | &
e & &Y 82 AR &
Ui w2 (50 TR H)F
4 | g o€ gR SFAIA  |dF HRER  SwReide A o qed
F T 2?2 AR T A N AE | TRt S w1 @ el fafw st
TS/ e | SU-afafeiae/sid yEeE g wEE-gug
Rk g wEeRa 27 | e w1 wien/gears fmar s )
5 | ot ® Hifq o wEreEe | e | wf | wf [ = | ® | = | e | =i | &
I 3E@ 7g 9 i e
wfufey R/t 22
6 |Hfifd w1 -wET @A www.pnbindia.in
fau fois =ame?
7 |=n ffa & e A @ I O B e O e A O O I O

/ATl s An] wE
®q U H B ST

=T ST B2

b)  Details of the BR Head
S. |Particulars Details
No.
1 |DIN Number Not Applicable
2 |Name Smt. Arti Mattoo
3 | Designation Chief General Manager,
Strategic Management and
Economic Advisory Division
4 | Telephone number |011-28044173
5 |e-mailid artimattoo@pnb.co.in
2. Principle-wise (as per NVGs) BR Policy/policies (Reply
in Y/N)
o
(%)
(&)
3
z|§|2
= > | o %)
2|12 |2 =
2125 S
S. . 8168|5|<c s
N Questions Ela|Yu |8 | [ 7,
@ b|8|c5|5 |55 |28 o
o X | 2|8 | |E |° o
2|18z |2|=|5|% =
Si3|2|e |8l |2l |2
21825 |5(2151% |8
D |a [=|Hh || |a|o |O
P1|P2 |P3|P4 | P5 [P6#(P7|P8 P9
1 | Doyou have policy/policies |Y |Y |[Y [Y |Y [Y [Y |Y [Y
for....?
2 | Has the policy being Y [Y [Y |Y (Y |Y |[Y|Y |Y
formulated in consultation
with the relevant
stakeholders?
3 | Does the policy conformto [Y [Y [Y [Y |Y [Y [Y |Y [Y
any national /international
standards? If yes,
specify?(50 words)*
4 | Has the policy been The Bank is issuing guidelines under the
approved by the Board? If | Business Responsibility Policies. The
yes, has it been signed by | Policies are reviewed/ evaluated periodically
MD/owner/CEO/appropriate | by various Committees/Sub-Committees/
Board Director? Board/ Top Management.
5 |Doesthe companyhavea [Y [Y [Y |[Y [Y |Y [Y |Y |Y
specified committee of the
Board/ Director/Official to
oversee the implementation
of the policy?
6 | Indicate the link for the www.onbindiain
policy to be viewed online? P '
7 | Has the policy been Y [Y[Y |[Y[Y |Y |Y |Y]|Y
formally communicated to
all relevant internal and
external stakeholders?
8 | Does the company have Y [Y[Y |[Y[Y |Y |[Y |Y]|Y
in-house structure to
implement the policy/
policies?
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Hifd o wREeE @ @
GG E e e
S 82

out independent audit/
evaluation of the working of
this policy by an internal or
external agency?

9 | ifafifaal @ wafea 3 O B B O e A O O B O 9 |Doesthe Companyhave |Y [Y Y |Y |Y [Y |Y |Y |Y
feaument =1 wrest & a grievance redressal
T 3 AfaAtE % mechanism related to the
e policy/policies to address
. 5 stakeholders’ grievances
’ related to the policy/
; ; N policies?
10 | ot o fopeht oviafes | = | & | @ | =@ | = (@ | ® | &
el 9 TS g 39 10 | Has the company carried Y [Y[Y |[Y|Y |Y |[Y |Y]Y

«Hifaar wifafues/fafames fenfen w1 o § Wd e TR w@

*The policies are formulated considering the statutory/regulatory

S guidelines.
#di6 29 A https://pnbnet.in T T 2 #The Policy for P6 is available at https://pnbnet.in
2%, Atz wU | 01 ¥ Rt fagia & 3w T8 § ?ﬁm 2a. If answer to S.No. 1 against any principle, is ‘No’,
’ N ) PR please explain why: (Tick up to 2 options)
IS i Toh TEr o= 27 (2 fashew ek sifera oY)
. - W1 (di2 (i3 (g |dis |die |7 |8 |t NS(; Questions P1|P2|P3|P4|P5|P6|PT7|P8|PY
H. g
ot faeidl 1 | The company has not
! jﬁﬁ w # - T understood the Principles
> | et 3 2 | The company is not at a
TR v R stage where it finds itself in
H T A a position to formulate and
forefe qe e T implement the policies on
e specified principles
3 |wod & T s wE 3 | The company does not
% fou fasia eremn have financial or manpower
SRR T e ] resources available for NOT APPLICABLE
& 2 the task
: 4 |ltis planned to be done
4 E:Tﬁ;;gi Wél within next 6 months
} 5 [ltis planned to be done
> ?{fﬂf{?;ﬁ ? Sﬁg\l within the next 1 year
6 |3 o= wror (F 6 | Any other reason (please
e w) specify)
3. HRER STEME ¥ ek RmmaT 3.  Governance related to BR

JTAT WAl ah o FHRIEN IR o foas
T YA e o foae fue 21 3 W & ofiew, 3
- 6 g ¥, ufqad, U a9 @ 3tfyen srafy w

I o FRER SR Foa & Godish 3q e
Heel H1 alftih Sk Bl 7

T Ak ST srerar ferar (weAfafeaet) fad
W URTIT HIAT 27 TH @A & fou gl o
2?2 30 Topat R wemtivTa fema mar €2

e e s for anftfes Rl &1 ot wm 2, &) enfifes
UR T YRR foman S € @R 39 o 1 SewEe
T EERfAH  https://www.pnbindia.in. & d&d ‘TR
TR A e W ff SuTe H@En T B

o

Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO meet
to assess the BR performance of the Bank.
Within 3 months, 3-6 months, Annually, More
than 1 year.

The Board of Directors meets annually to assess the
BR performance of the Bank.

Does the Bank publish a BR or a Sustainability
Report? What is the hyperlink for viewing this?
How frequently it is published?

The BR report which is also a part of the Annual
Reportis published annually and also made available
in the ‘About Us’ section on the website of the Bank
under the hyperlink https://www.pnbindia.in.
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Tt 3 : Tagiaar veeia
fagia 1: ®RER & Afaewar, TRERia @ JeeRd & aw
wWE & Henfed Ug rfuentaa @ wrfeu

1.

F fqerar, Rvaa o ygem ¥ Wefua Hifa e @
U hY HAT Tl &2 BT /TET 9T 9% U /Hged et/
SMfdeRdTall /HiaaTeRil /TAsial /o7 & off FHav ahiet
22

Hcteran, fverd oIk wwMER @ Hafd Aifd sherel S & FHeR
FA B SR T THR/EIH IEHI/ST B HOR T FA B
d o ek feege seer Hifq € iR sd Afaw s wfed@
TS e | fwed iR 9weR @ foed o SurEl & aR ¥ 59
nnfesie fagial 1 ot fefifta foren 21 = rs $7 fagial =
el st @ o W o oM wim SR ST fedqemet,
T wSiteE, Fame, difesn @ ot wEguel o @iy
ST HRER Geiferd |

fusar fadig ad & feaure @ fawat Frered wra
T3 o1 yeea gy feaw wfaera &1 darssen qHteT
ferar mam? afe @ @ @ oMW 50 vl W OgEeRt
Teraor =)

ek | RGN
1 3T 2020 & forda o
%1 yEeTd o o ke 1876 0
Ealkre |
% o SNE U RTRR
. 135386 20
e
31 nﬁf‘ 2021 % F 157262 20
% o ENH R T
: SR 130,087 19
Troer =t ufavra (%) 94.77% 95%
31 @ 2021 Tl o 2fqd
Toh WY STeret ke 7,175 1
e

fagia: I FER = @ SOE 3K 9T =@ &
wifew S WX g aUT U WUl S ok o R
feomrar ¥ werre €

U UH 3 IRl o WAl whi Tt s et suEn
U U o1 geruT ¥ ettt foame, Sfew qen/stermar
TR I E

a4 T fasmr o favear W@ ® iR 7e g i §
foF I9eh HRER Aied H TAER0 U IMHA Bl FHISH
3R qEToRer Geelht fomal 1 wnfel 3 gL AR FB IR

Section E: Principle-wise performance

Principle I:

Businesses should conduct and govern

themselves with Ethics, Transparency and Accountability

1.

A.

Does the policy relating to ethics, bribery and
corruption cover only the Bank? Yes/ No. Does
it extend to the Group/Joint Ventures/ Suppliers/
Contractors/NGOs /Others?

The policy related to ethics, bribery and corruption covers
only the Bank and does not extend to the Group/Joint
Ventures/Others. The Bank has a whistle blower policy
in place and has also laid down certain guiding principles
regarding ethical code of conduct and measures to tackle
bribery and corruption in the organization. This code sets
forth the principles on which the Bank shall operate and
conduct its business with its stakeholders, Government
agencies, the regulators, media and other concerned
parties.

How many stakeholder complaints have been received
in the past financial year and what percentage was
satisfactorily resolved by the management? If so,
provide details thereof, in about 50 words or so.

Customer Shareholder

No. of complaints
pending at the
beginning of the
financial year as on 1
April 2020

No of complaints
received during the
year

1,876 0

1,35,386 20

Total complaints as
on 31st March 2021
No. of complaints
disposed off during the
year

1,37,262 20

1,30,087 19

Percentage (%) of

X 94.77%
resolution

95%

No. of complaints
remaining unresolved
at the end of the
quarter as on 31
March 2021

7,175 1

Principle II: Businesses should provide goods and
services that are safe and contribute to sustainability
throughout their life cycle

List up to 3 of your products or services whose design
has incorporated social or environmental concerns,
risks and/or opportunities.

The Bank believes in sustainable development and
ensures that its business model incorporates environment
protection. Some of our products and services
incorporating social and environmental concerns are given
below:
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UUAel TSt AIST: s T / 31 vl el
ARl o ate fRen &I wiiyd s o foy @1 5|
ST o Haild, o Godeh fafed a1 10 SEEEs
Aifereht wESH i e el 29 Thgwd . 250081R
%.100/- 9fa AE & TR 9 T 9= A g5E w1
B sl orefRal w1 12 of wer 9@ B qk & a9
HEEl g Bt @A farea ad 2020-21 % 3RA, 329
BEST & " % 3.42 @ng foafa fee T e 9,
T 39 ANAT o d'd 31.03.2021 TF 9,691 wAS(HA
H %.175.87 @@ faafa fawy 2

Uiust feram areter e WicAmgs disEn: A
e FY SuRedet (S99 i feam, d@ma feam,
FaHR, Hifgs TeER SR H it wina ?)
% BEN HI foda deEa WTH & o fau & &
T 2, 9 UH € 9 ST R @l et 9 @l
Bl LU o o€ 9, ISl ok ded 9 2021 q
1553 BEI &1 T 47.98 ARG W@Rd o &9 H
& ™ R

Wust faerm@ - U AR AT AISHT HT
IEYT 3T feqeenl (UTHIOT, WX SAferentfa qen
T feEl enf]) o wua 9 Sftitea el i
U &9 § foefaa s 2, foad ama, snfefs ik
= g T w1 fawe S€:- wWewdl, dasa
amgfd, foen, fosteft, w@rees, enfs wifta ?1 ™
S % q8d, dk 3 farad Heel § 295 WAl &
Firfrepa faram =1

Seh o FuE UIYTATOT Rl (THETH ) i aTeEl HfH
AR wrior o 1 g o w9 W “Sepwar g’ o
ufefda fran @ 1 A (i) wEe fafasiwon: (i)
Aot i goifera wEett 1 @ (i) Sfae @"
IYAT; (iv) WEE hels oh o1 i WEAERT; (v) SR
T HOE SR TE@d; (vi) THeE S % faasmyel
S (vii) GRSl R ool St w1 @ (viii)
Y] e MG o Wad W WRIe yeM Wl ® R
TAYAT oF 1% W, THEH 3 52 254 Ji¥Ieqor +rdsH
AP HT 1624718 Al 1 wivteror fean 2
= Y S B fRE % e W e e w5
gfaen arel HaEe 99 SR fREE i geATHs et
e o q9g-9e7 wevH & fou woRdl 9 oig fean
™ 2

MIRYA WroT @ T y&w U gW
forermaTcss fafafeml 8 Th-us T & W fe=r w=
2, fomd wrefwiten glaenst &1 fwdon, wpell & faw
HH, Tel AT e, SAuHTerd, el o HeE S o
FE ql, Whell § TE, deX Her o] ITersd AT
wifee €1 3 el wherEt Ui Afeenst SR garet w5
eI TS YaH HE B & SR SHEm % fag
e e Rifer st a2 @ 7

PNB LADLI YOJANA, for promoting girl education:
The Scheme is meant for popularization of education
among girls of Rural / Semi Urban areas. Under the
scheme, Bank is providing for education inputs of
Rs. 2,500/- in lump sum and Rs.100/- per month as
pocket allowance to 10 needy girl students of each
identified village. Selected girls will continue to get
support every year till they complete 12th class.
During FY 2020-21, Rs. 3.42 Lakh was distributed
amongst 329 girls students. So far, we have
distributed Rs. 175.87 Lakh to 9,691 girls under this
scheme upto 31 March 2021.

PNB KISAN BALAK SHIKSHA PROTSAHAN
YOJANA: The Scheme has been launched to
provide financial assistance to the students of poor
agriculture borrowers (comprising of small farmers,
marginal farmers, tenant farmers, oral lessees
and agriculture labour) are eligible, provided their
loan account is running regular. Since inception,
Rs. 47.98 Lakh has been given as incentive to 1,553
students up to March 2021 under the scheme.

PNB VIKAS- Village Adoption Scheme: The
objective of the Scheme is to develop the adopted
villages in a holistic manner, which includes Human,
Economic & other Infrastructure Development
like sanitation, drinking water supply, education,
electricity, health, etc. in co-ordination with the other
stake holders (villagers, the Govt. authorities, local
bodies etc). Under this Scheme, bank has adopted
295 villages in different Circles.

Bank’s Farmers’ Training Centres (FTCs) have
been converted into “Centres of Excellence”
as pivots of exemplary agriculture and rural
development. These are providing training regarding
(i) crop diversification; (ii) cultivation of medicinal &
aromatic crops; (iii) use of organic manure; (iv) post
- harvest technologies; (v) repair & maintenance of
tractors; (vi) judicious use of irrigation water; (vii)
conservation of solar energy & rain water; (viii)
animal health etc. Since inception, FTCs have
imparted training to 16,24,718 persons by conducting
52,254 training programs. These Training Centres
have been equipped with Mobile Vans having Soil
testing facilities at the farmers’ fields and LED for
audio visual display of informative video clips to the
farmers.

Infrastructure creation: FTCs have adopted one
village each for undertaking developmental activities,
wherein developmental works like construction of
public conveniences, class-rooms for schools, village
library, dispensary, playgrounds and providing fans,
water coolers etc. to schools are being undertaken.
These FTCs are also providing vocational training to
rural women & youth and organizing health check-up
camps for the people.

o
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> AeteRtoiiE St Sl o T fasrdeoT: dw 9/ Sl
oA A Tea fastell SeareA snfy St Hefer
e TR0 Sl aikAreiet i faq wiftd =eh
FelterTofta Holl % SUFT I Giedifed e @, R i
I o foIU IR a1 g6l o SYANT i Hiedied sl
? 1 GR o1 € 3R ER T o YA i agme
T 2

@ U@y SR & T Sdre ot ufd gents (SeRfeus ) W

FAEA (Felt, S, Thoel 0 $ediis ) SUIT o doe o

Trefafea faewor yem =

i. WUl dog oEen W wifdn 3,/ famur & SR
Ta T G 3ME HHT?

i, SUWIETST gRT GETEH (SS9, et ) SYART & SR T
oo g wHr?

IEEL

M Seh U WEN EE (uRaeT |fga) o fow wiE

YUt 87 afg g A oMuek SEml ot feRaen widera

WE WU W WG fRAT TE? RIS 50 Rl WoOgEen

Taawor «ft €t

AN TR

T A T U HE WA F STHUW F T T B

TSR F HIETE § T3l Ta HAwsit i @ 3 HeW

3arT &2 afe gf ot T ud o fashareit o gt oK

AFTAr T G T T HEH ISTT MY &7

T 1 s T8 1 Sk gRI G T R S €)1 grediien,
Sk T SR I T FHed WA F TGS GeH, oY T
T ST (THTHURE) | WS F of WEd s 2l
S T shEAl R T SR G SAEEa% sHEdl o
foredR o foru SumeRdist & @i ¥R w1 iy snenfa @ik
R-fafy enenfa Giawmd yeM Tl 81 THUHTHS i A W
forita Tem@r e w6 o fau, S g fafim geet w1 S
€ fo g fermmm o fag 2@-31, %ol &1 we-3HR,
T YR G Al Sl e A ® guRy -
Ot Seeet TR T SR WO qebte e, S SR
FHYHR q1 e ok foru Wee e diee, diest o S|
FU GHIH, SEHite iR dien @t s o @ |
TR GRI &[] 01, A e 2l

T Sk H ISl TS AUV F TRIEET i R an
22 afz &f, 9 Sanel aur rafiTy % YT @ ufavr
(9" TG ¥ <5%, 5-10%, >10% ) FAT &2 TN 50 Y=t
U gHeht faawor off Sifew)

S Teh Wl S S B o A Scael shi gt Se
% for @ &t 2

B.

C.

D.

E.

> Financing for renewable energy sources:
Bank encourages the use of renewable energy
by financing potentially viable renewable energy
projects like solar/ wind/ biomass based power
generation etc.,, and promoting use of solar
water pumps for irrigation purposes as well as
encouraging use of solar water heaters and solar
inverters at household levels.

For each such product, provide the following details

in respect of resource use (energy, water, raw material

etc.) per unit of product (optional):

i.  Reduction during sourcing/production/
distribution achieved since the previous year
throughout the value chain?

ii. Reduction during usage by consumers (energy,
water) has been achieved since the previous
year?

Not Applicable.

Does the Bank have procedures in place for sustainable
sourcing (including transportation)? If yes, what
percentage of your inputs was sourced sustainably?
Also, provide details thereof, in about 50 words or so.

Not Applicable.

Has the Bank taken any steps to procure goods and
services from local & small producers, including
communities surrounding their place of work? If yes,
what steps have been taken to improve the capacity
and capability of local and small vendors?

The Bank is a financial service provider organization and is
not involved in procurement of goods. Tangible items are
not processed by the Bank. However, the Bank encourages
its borrowers to obtain their raw material inputs from Micro,
Small & Medium Enterprises (MSMES).

The Bank provides all types of fund based and non-
fund based facilities to the borrowers for setting up
new units and expansion of existing business units.
In order to provide timely financial support to MSME,
various initiatives are taken by bank such as Tie-Ups
for channel financing, co-lending of loans, launch of
innovative schemes like cash flow based schemes -
PNB GST Express Loan and PNB Tatkal Scheme, PNB
Shikhar Scheme for Jammu & Kashmir and Ladakh,
lending solutions such as PNB LenS, Government
induced lending through GECL and PM SVANidhi
schemes, etc.

Does the Bank have a mechanism to recycle products
and waste? If yes what is the percentage of recycling
of products and waste (separately as <5%, 5-10%,
>10%). Also, provide details thereof, in about 50 words
or so.

The Bank is a financial service provider organization.
Hence, recycling of waste products doesn’t apply to the
Bank.

o
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THgia 3: HRIER I THE HHOTEL S HedTUT Thl UIeaTied
AT =TT

Principle lll: Businesses should promote the well
being of all employees.

. . . 1. Please indicate the Total number of employees.
1. HUal HUOTE W& SaTt]
T ) ) L The total number of employees (including those on
31 OE 2021 ® wHEMA B FA Gen (EAEN o deputation in subsidiaries) as on 31 March 2021 was
wfafgfe afed) 101802 1,01,802.
T & 2. Please indicate the Total number of employees hired
2. 3 ; 5 @ . / . 3 @ L on temporary/contractual/casual basis.
T X NIL.
A 3. Please indicate the Number of permanent women
3. AT T ufeen wHeTRE wi e SAre? SIS,
) ) The number of permanent women employees as on 31t
31 HE 2021 1 TR Afgen HH=E H @A 23 314 R March 2021 was 23,314.
4,  HUA TR ®U A 10 WA HHwnial @t @en sag? 4. Please indicate the Number of permanent employees
with disabilities?
3? W 2021 F1 YRR FTOH A T e 1 The number of permanent employees with disabilities as
TE 2 59181 on 31% March 2021 was 2,591.
5. O U i Huomr T ¢ A Uegq gRI A= wid 5. Do you have an employee association that is
2 recognized by management?
oSt Yes.
ferrft @ ¥ 3 i 6. What percentages of your permanent employees are
2 3;; Rt = — ;q 7 ¥ members of this recognized employee association?
S. | Name of the Recognized %age of membership in
R, | HIEAT YT STTHeRRY Rl | WIS UTE E9 W HEwar No. | Officers’ Association recognized Association
€. & AH Eapintng
1 AIBOC 63.60
1 TSI 63.60
2 AIBOA 15.41
2 TS 15.41
3 INBOC 0.00
3 STETTISTIE 0.00
4 Q:[?,ﬁa"[aﬁ 0.12 4 NOBO 0.12
5 R TITH 0.12 5 BKSM 0.12
6 T W 1.50 6 Other Unions 1.50
el 80.75 Total 80.75
. - S Name of recognized %age of membership in
. Il U Afehnt /e T WA W W A No. Workmen Union recognized union
€. Cal it T Ufawra
| T § i § 68.00 1 AIBEA 68.00
. I 2191 2 NCBE 291
3 ElEea 3.50 3 2o 3.50
4 LEECIEE ) 2.83 4 NOBW 283
5 B FeCie 0.91 5 INBEF 0.91
6 Eleain 1.26 6 S .
7 W—s‘ 0.02 7 NUBE 0.02
3 = FfeE 3.47 8 Other unions 3.47
FA 82.90 Total 82.90
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7. Please indicate the Number of complaints relating to
child labour, forced labour, involuntary labour, sexual
harassment in the last financial year and pending, as
on the end of the financial year.

S Category No of No of
No. Complaints Complaints
filed during | pending as at
FY’'21 end of FY’21

1 _Child labour/forced labour / NIL NIL
involuntary labour

2 | Sexual harassment 11 05

Discriminatory employment NIL NIL

8. What percentage of your under mentioned employees
were given safety & skill up-gradation training in the

last year?

A. Permanent Employees: ........ccccccoveeeiveennnen. 47.59%
B. Permanent Women Employees: .................. 26.98%
C. Casual/Temporary/Contractual Employees: NA

D. Employees with Disabilities: ........................ 48.01%

Principle IV: Businesses should respect the interests of, and
be responsive towards all stakeholders, especially those
who are disadvantaged, vulnerable and marginalized.

1. Has the Bank mapped its internal and external
stakeholders?

Yes, the Bank has identified its key stakeholders, both
internal and external. The stakeholders of the Bank are
its shareholders, investors, customers, employees,
Government and regulatory agencies. They are further
segregated into various subsets for an enhanced focus.

2. Out of the above, has the Bank identified the
disadvantaged, vulnerable & marginalized
stakeholders?

The Government and the RBI have prescribed certain
guidelines and targets regarding Financial Inclusion,
Priority Sector Lending and lending to the marginalized
sections of the society. Accordingly, the Bank has
identified the disadvantaged, vulnerable and marginalized
stakeholders. It also offers various products and services
to cater to their specific needs.

3. Are there any special initiatives taken by the Bank
to engage with the disadvantaged, vulnerable and
marginalized stakeholders. If so, provide details
thereof, in about 50 words or so.

The Bank helps the marginalized, unbanked and financially
excluded sections of the society to enable them to contribute
their share to the economy. Access to financial services
is of utmost importance to strengthen these marginalized
sections and make a significant contribution to their social
and economic development. The Bank has been an
active participant in various Government schemes such
as PMJDY, PMMY, Stand Up India, Start Up India, DRI,
PMAY, PMJJBY, PMSBY, APY, SSY, etc. and comes out
with products and services specifically for disadvantaged
and marginalized stakeholders. Bank also provides fund

o
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and non-fund based facilities to MSME borrowers for
setting up new units and expansion of existing business
units such as Tie-Ups for channel financing, co-lending of
loans, cash flow based schemes like PNB GST Express
Loan and PNB Tatkal Scheme, lending solutions such as
PNB LenS, Government induced lending through GECL
and PM SVANidhi schemes. Loans are given at subsidized
rates to small/marginal farmers, micro/small enterprises,
Self Help Groups, weaker sections, minority communities
and women beneficiaries. The Bank also runs various
Trusts/centers such as PNB Farmers’ Training Centers
(FTCs), Rural Self Employment Training Institutes
(RSETIs), Financial Literacy Centres (FLCs) in order to
empower the marginalized sections. Welfare schemes
such as PNB VIKAS- Village Adoption Scheme, PNB Ladli,
PNB KISAN BALAK SHIKSHA PROTSAHAN YOJANA are
also undertaken to achieve the desired outcomes.

Principle V: Businesses should respect and promote human
rights

1.

Does the policy of the Bank on human rights cover only
the company or extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others?

Interest of employees is taken care of by the Bank in
terms of provisions of Bipartite Settlement and officers
regulations applicable for serving workmen and officers
respectively.

The Bank gives basic human rights to all and believes that
all humans are equal. It makes sure that no discrimination
takes place in the organization on the basis of colour,
caste, race, religion, disability, gender, social status etc.

How many stakeholder complaints have been received
in the past financial year and what percent was
satisfactorily resolved by the management?

Total number of customer complaints received in
Central Grievance Redressal Management System
(CGRMS) during FY 2020-21 was 1,35,386 whereas
1876 complaints were outstanding as on 1%t April 2020
totalling 1,37,262. Out of which 1,30,087 have been
resolved during the period, with percentage of resolution
at 94.77%.

Total number of shareholder complaints received during
FY 2020-21 is 20, out of which 01 complaint was pending
as on 31st March 2021, which stands closed as on date.

Principle VI: Business should respect, protect and make
efforts to restore the environment.

1.

o

Does the policy related to Principle 6 cover only
the Bank or extends to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/others.

The Bank implements various Energy conservation
guidelines/ policies issued by Government of India.

Does the Bank have strategies/ initiatives to address
global environmental issues such as climate change,
global warming, etc? Y/N. If yes, please give hyperlink
for webpage etc.

Yes (hyperlink not available).
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& Does the Bank identify and assess potential
environmental risks? Y/N

Yes (As per guidelines / policies of Government of India).

4. Does the Bank have any project related to Clean
Development Mechanism? If so, provide details
thereof, in about 50 words or so. Also, if yes,
whether any environmental compliance report is
filed?

The Bank does not have any project related to Clean
Development Mechanism. We implement various Energy
conservation guidelines/ policies issued by Government
of India/ Indian Banks’ Association/ Energy Efficiency
Services Limited (EESL), etc.

5. Has the Bank undertaken any other initiatives on
— clean technology, energy efficiency, renewable
energy, etc? Y/N. If yes, please give hyperlink for web
page etc.

Yes, the Bank is actively involved in utilizing and promoting
Rooftop Photovoltaic Solar Power Units at its Office buildings
& residential premises. Further, it has laid emphasis on
utilizing latest technical advances in terms of Green Building
initiative & Sustainable Environment initiatives.

Link for the same is https://www.pnbindia.in.

6. Are the Emissions/Waste generated by the Bank
within the permissible limits given by CPCB/SPCB for
the financial year being reported?

Being a service sector organization, the Bank does not
generate any toxic/hazardous pollutants.

7. Number of show cause/ legal notices received from
CPCB/SPCB which are pending (i.e. not resolved to
satisfaction) as at end of Financial Year.

Nil
Principle VII: Businesses, when engaged in influencing

public and regulatory policy, should do so in a responsible
manner

1. Is your Bank a member of any trade and chamber or
association? If Yes, name only those major ones that
your business deals with:

The Bank is a member of following major chambers/
associations:

a) Indian Banks Association (IBA)
b)  Indian Institute of Banking and Finance (IIBF)
c) National Institute of Bank Management (NIBM), Pune

d)  Associated Chambers of Commerce and Industry of
India (ASSOCHAM)

e) Federation of Indian Chambers of Commerce and
Industry (FICCI)

f) Administrative Staff College of India, Hyderabad (ASCI)
g) Confederation of Indian Industry (CII)
h) Institute of Company Secretaries of India (ICSI)

i) Standing Committee of Public Enterprises (SCOPE)

®



Annual Report

T U Ht IS THITAUE oF Wieaw | SHAfEd o
o stoan AW & e e/ atfam #@ #2 w/AE;
fe gt U e & (U st TR o
W, WET G, Fad hRIER fadr, 3m=1) & Seord
=

S fafim el o weam 9 Sfg qen siefememen @
Haiferd gemd 21 21 o SR IHeh I wEen freme ek
Hifa frdmet s/ s e fafwe wE <o w1 oot fewm
21 39 YR, Aifqa s ww fafew enfedes wo fa<a g8
% Hau § ¥ g KU T qon gemEl W famn feen
ST 2

fagia vil: ®RER w wEEyt g qwgr w@ifEes fawm §
TETEAT St AT

1.

T Ut W fagia 8 § wefaa Hifa o 1T ¥ fafyre
HIHH,/ g/ AREATE 82 afg & ar 3ok faemor )
e Wiehd T ¥ FHS % e Wed SR BT W @ T ol Al
fafee Scarel 3R Yansti o g&ae R SR & foxita TaeeH
F1 FEGH B GE FXAT T S -G T G S
¥ A (TUESEEE), TaEE g0 dieen (THTEeR)
e o sfea, Wi o sfea, deae SR AeH-Tsa
T SASifaeRT faem o fay (SheaE-wHeRTad) , fab9cs
N R (SRETE), A SFdRd AH-TEE Il
STSiifost e (STUaR-TTUaud) JEFE STa™ s
(droHqEar?) , Y Sied SHfd §r Fe (eassisian)
JTHT GREAT ST AT (FTHTEEaTE ) , st ®He sH
I (dieAuEeer), sted I Al (Thers), g
Tgfg FSFT (THUEETE) e = s SH Gl (Segeie)
e weft TR Aieie U Sogeh WieR @l 2l

“guEeh T’ i SeEl 39 1 e &€l A foE
STEshdl H U 71 W | HH & A€, dF K TG 94
FEc fodia qeRdl s (ThTaE!) 21 w8 Afafed, %
J 12 foram ufvem sy (THAE) wenfyq fRu @1 wweE
HY iR Gag TiafafeEl W R hogeR, Hien @i fers /
Fel iR safiar fawm wEwAl o fau ff gw wfeeo
YEH U B

ek gRT WrerfiTeRar &1 o dEd HOT 3 WAfHwd &5 H H0
o 2021 % 298,140 HUE Tl FmrEt aiftier siied et
Thel S RO (QEAEHE) o forw wefqenar & o Sl
wfaw Fefifa 40% o T wed o gehTEe 41.34% 21

%) T T R KUT T 2021 H % 132,185 g I
el enfifer oitea woate ® i Sl 1 wiawa
feiia 18% o WA @8 o e 18.20% &I

T) B/ /HWa fHEE @ ®/OT AE 2021 H €57392
HUg @I B/HH FREEl w Smifass aftis i
T o fau A w1 gfaea 8% oh fHiRa
e o R 8.38% &I

2.

above
associations for the advancement or improvement of
public good? Yes/No; if yes specify the broad areas
(drop box: Governance and Administration, Economic

Have you advocated/lobbied through

Reforms, Inclusive Development Policies, Energy
security, Water, Food Security, Sustainable Business
Principles, Others).

The Bank puts forth suggestions related to banking and
economy through various Associations. Bank and its Top
Management also form a part of various working groups
set up by the regulator and policy makers. Thus, the
Bank’s inputs and suggestions regarding various economic
and financial issues are considered while formulating the
policies.

Principle VIII: Businesses should support inclusive growth
and equitable development

1.

o

Does the Bank have specified programmes/initiatives/
projects in pursuit of the policy related to Principle 8?
If yes details thereof.

The Bank actively supports the Government’s agenda of
financial inclusion by offering various products and services
to the unbanked and marginalized sections of the society.
The Bank is a keen participant in all Government schemes
from time to time, namely Pradhan Mantri Jan Dhan
Yojana (PMJDY), Pradhan Mantri Mudra Yojana (PMMY),
Stand Up India, Start Up India, Deendayal Antyodaya
Yojana-National Rural Livelihoods Mission (DAY-NRLM),
Differential Rate Of Interest (DRI), Deendayal Antyodaya
Yojana-National Urban Livelihoods Mission (DAY-NULM),
Pradhan Mantri Awas Yojana (PMAY), Pradhan Mantri
Jeevan Jyoti Bima Yojana (PMJJBY), Pradhan Mantri
Suraksha Bima Yojana (PMSBY), Pradhan Mantri Fasal
Bima Yojana (PMFBY), Atal Pension Yojana (APY),
Sukanya Samriddhi Yojana (SSY), Basic Saving Bank
Deposit Account (BSBDA) etc.

The biggest challenge to fostering “Inclusive growth” is the
lack of financial awareness. To address this, the Bank has
94 functional Financial Literacy Centres (FLCs) in place.
Further, the Bank has established 12 Farmers Training
Centres (FTCs). The FTCs provide free of cost training
on agriculture & allied activities and also for computers,
cutting & tailoring/embroidery and entrepreneurship
development programs.

Lending Under Priority Sector by the Bank: Credit to
Priority Sector stood at Rs. 2,98,140 Crore as on March
2021. The percentage of Priority Sector Advances to
Quarterly annual average Adjusted Net Bank Credit (ANBC)
is 41.34% as against the prescribed National Goal of 40%.

(@) Credit to Agriculture sector stood at Rs. 1,32,185
Crore as on March 2021. The percentage of
Agriculture Advances to Quarterly annual average ANBC
is 18.20% against the prescribed National Goal of 18%.

(b) Credit to Small/ Marginal Farmers stood at
Rs. 57,392 Crore as on March 2021. The
percentage of advances to Small/Marginal farmers to
Quarterly annual average ANBC is 8.38% as against
the prescribed National Goal of 8%.
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(c) Credit to Micro Enterprises stood at Rs. 56,136
Crore as on March 2021. The percentage of advance
to Micro Enterprises to Quarterly annual average
ANBC is 7.98% as against the prescribed National
Goal of 7.50%.

(d) Advances to Weaker Sections stood at Rs. 82,086
Crore as on March 2021. The achievement is 11.36%
as against National goal of 10% of Quarterly annual
average ANBC.

(e) Credit to women beneficiaries stood at Rs. 74,566
Crore as at the end of March 2021.

(f)  Credit to Minority Communities stood at Rs. 34,272
Crore as at the end of March 2021.

(@) Credit to SC/ST Communities stood at Rs. 7,000
Crore as at the end of March 2021.

Are the programmes/projects undertaken through
in-house team/own foundation/external NGO/
government structures/any other organization?

There are dedicated divisions, namely, Priority Sector and
Financial Inclusion Division, MSME Division, Corporate
Social Responsibility Cell that undertake various programs/
projects under the financial inclusion drive and Corporate
Social Responsibility. The progress at grass-root level
is also monitored through our Zonal Offices and Circle
Offices.

The Bank has a dedicated CSR Desk at HO and Nodal
officers at Zonal Offices which in partnership/association
with NGOs and Government institutes work together for
making the CSR programs a success. PNB PRERNA, an
association of the wives of the senior officials of the Bank
alongwith senior lady officials of the Bank, is voluntarily
involved in carrying forward the CSR agenda of the Bank.

Have you done any impact assessment of your
initiative?

The Bank undertakes periodic reviews of various projects
and regularly assesses their outcomes and performance.
As a result of continuous monitoring and evaluation, the
Bank has been able to take corrective steps and has shown
good progress under various Government sponsored and
social security schemes surpassing the budgeted levels.

What is your Bank’s direct contribution to community
development projects-Amount in INR and the details
of the projects undertaken?

The Bank’s contribution to community development program
has been made through its various projects such as:

A. PNB VIKAS-Village Adoption Scheme: The
objective of the Scheme is to develop the adopted
villages in a holistic manner, which includes Human,
Economic & other Infrastructure Development
like sanitation, drinking water supply, education,
electricity, health, etc. in co-ordination with the other
stake holders (villagers, the Govt. authorities, local
bodies etc.). Under this Scheme, bank has adopted
295 villages in different Circles.

®
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B.  Financial Literacy Centres: Bank has 94 functional
Financial Literacy Centers. Total number of
enquiries made during the period from 1t April 2020
to 31t March 2021 is 2,04,538. Total number of
seminars/ programmes/ Camps conducted by FLCs
on Financial Education, Preventive Counseling and
Customer Rights from 1%t April 2020 to 31t March
2021 is 6,218 and number of persons attended
these programs is 2,08,192.

C. Farmers Training Centres (FTCs): Bank has
established 12 Farmers Training Centres. The FTCs
are providing free of cost training on agriculture &
allied activities and also for Computers, cutting
& tailoring/ embroidery and entrepreneurship
development programs. Since inception, FTCs have
imparted training to 16,24,718 persons by conducting
52,254 training programs. These Training Centres
have been equipped with the Mobile Van having Soil
testing facilities at the farmers’ fields and LED for
audio visual display of informative video clips to the
farmers. The Bank spent Rs 385.18 Lakh under this
during FY 2020-21.

Have you taken steps to ensure that this community
development initiative is successfully adopted by the
community? Please explain in 50 words, or so.

The Bank involves all the stakeholders such as local
Government, NGOs, Panchayati Raj Institutions, local
residents etc. while implementing the community
development initiatives/ schemes like PNB VIKAS-
Village Adoption Scheme, Kisan Clubs, Kisan Goshthies,
etc. The developmental activities are identified based
on the feedback of the local agencies and requirement
of the local populace. Further, panchayats/ Self Help
Groups and their members are involved for advocating
the benefits of the activities which results in better
acceptability of the activities/ products. The involvement
of the local organizations helps in ensuring the success of
such programs and helps in facilitating long term positive
changes in the society.

Principle IX: Businesses should engage with and provide
value to their customers and consumers in a responsible
manner

1.

®

What percentage of customer complaints/consumer
cases are pending as on the end of financial year?

5.23% of customer complaints are pending as at the end of
financial year 2020-21.

Does the Bank display product information on the product
label, over and above what is mandated as per local laws?
Yes/No/N.A. [/Remarks(additional information)

The details of various financial products offered by the
Bank are advertised on the Bank’s website; awareness
is also spread via pamphlets and brochures. Bank also
advertises its products via print, electronic and social
media. It maintains an active presence on various social
media platforms such as Facebook, Twitter, LinkedIn and
Youtube which effectively advertise various features of the
products and services offered by the Bank.
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3.

Is there any case filed by any stakeholder against the
Bank regarding unfair trade practices, irresponsible
advertising and/or anti-competitive behaviour during
the last five years and pending as at the end of financial
year. If so, provide details thereof, in about 50 words
or so.

Under this category, three cases are pending. One case
each is pending before State Commission Madurai,
National Consumer Forum (Ludhiana) and Punjab State
Consumer Dispute Redressal Commission. These cases
fall under contingent liability and Bank is reviewing them
quarterly.

Did your Bank carry out any consumer survey/
consumer satisfaction trends?

The Bank gives utmost priority to the satisfaction of its
customers and as an ongoing process, tries to measure
the satisfaction level of its customers transacting banking
business through various touch points and various
modes. The Bank has put in place an online Centralised
Grievance Redressal Management System (CGRMS) to
enable the customers to lodge their grievances, if any, and
track the status of their complaints online, complainant
can also submit their feedback on the resolution of his/
her grievance. Besides, customers can also register their
grievances through Tele Banking Service with the Contact
Centers of the Bank, which are functioning on 24 x 7 basis.

The Bank also invites nominated customers representative
from different segments in the quarterly meetings of
Customer Service Committee of Board & Standing
Committee on Customer Service, a high-level committees
at Head Office, to have their feedback on the quality of
service being rendered by the Bank/Branches. Monthly
meetings with customers are also being conducted in
all the Branches on 10" Day (if holiday then next day) in
every month to obtain feedback/suggestions for making
improvement in the quality of customer service.

The Bank is also obtaining feedback from customers
about quality of service, ambience of branches, etc. by
conducting surveys and making outbound calls through
Contact Centers.
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MANAGING DIRECTOR & CEO MESSAGE

It gives me immense satisfaction to place before you the
Corporate Social Responsibility (CSR) report of PNB for the
FY 21, which coincided with our 126th Foundation Year. The
CSR Report brings out progress made by the Bank in the area
of Corporate Social Responsibility during the period under
review.

| extend my deep condolences to all the stakeholders who lost
their loved ones and suffered under the impact of Covid-19
pandemic. We at PNB, stand shoulder to shoulder with everyone
in their hours of need.

Our CSR initiatives this year were more focused towards Health
and Hygiene due to ongoing pandemic while we continued
to sustain our efforts towards catalyzing development and
removal of poverty by funding various self-employment
schemes.

Bank has a CSR Policy approved by the Board which is guided
by the tenet of “Giving back to the society”. The policy covers a
host of aspects under CSR such as spreading literacy, financial
support to charitable trusts, promoting hygiene & health,
supporting marginalized sections of the society, aiding various
hospitals/schools, etc.

Bank is sensitive to societal and environmental issues prevalent in
rural and semi-urban areas, and we are meaningfully contributing
to development in these areas through our CSR initiatives.

To promote Girls’ education in rural and semi-urban areas, Bank
also launched a scheme named PNB Ladli, under which Bank
provides scholarship to meritorious girl child. This year Bank has
adopted 329 girl child of which 20 girls are from the river island
of Majuli in Assam with a pledge to support their education under
the scheme.

Under PNB Kisan Balak Shiksha Protsahan Yojana, financial
assistance was provided to the students of agricultural borrowers
(comprising of small and marginal farmers, tenant farmers, oral
lessees and agricultural labourers).

&
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A number of training institutes set up for local communities
are being run with the active involvement of local chapters,
Panchayats, NGOs and micro-financiers. Bank has also set up
two trusts i.e. PNB Centenary Rural Development Trust (PNB
CRDT) and PNB Farmers’ Welfare Trust (PNB FWT). Under
their aegis, Bank is running 12 Farmers’ Training Centres
(FTCs), 75 Rural Self Employment Institutes (RSETIs) and 2
Rural Development Centres for providing technical skills to the
underprivileged strata of the society and making them self-
dependent.

In PNB VIKAS YOJANA, 295 villages were covered under the
scheme with 126 new villages adopted during the year for holistic
development through various welfare/developmental activities
through CSR fund.

During the year:

e Distributed face masks and sanitizers in more than 662
Districts to prevent spread of Covid19.

e Donated Ambulances, Mobile Dental Van and Emergency
vehicle for medical assistance.

e Bank contributed to “PM CARES Fund” on behalf of
customers by encouraging them for digital channel adoption
through ‘Digital Apnayen’ campaign.

e ‘Gram Sampark Abhiyan’ was launched on the occasion of
151st birth Anniversary of Mahatma Gandhi with key theme
of Digital, Credit, Social Security and Financial Literacy.
29,000+ camps were held and connected with 11 Lakh+
customers.

e Donation to Chief Minister's relief fund to support relief
initiatives by the State Governments.

PNB Prerna, an association of wives of the Senior Officials
and senior lady Officials of the Bank carried forward the CSR
agenda of the Bank successfully. PNB Prerna has been taking
up projects in the field of conservation like tree plantation drives,
Child welfare and Education. During the period under review,
PNB Prerna was involved in providing financial assistance to
HelpAge India, Delhi Council of Child Welfare and Earth Saviours
foundation.

The Bank believes in growing responsibly, deepening relationships
and engagement with all our stakeholders viz. our employees, our
customers, our shareholders and the society as a whole. Going
forward, we will continue to support the society by way of active
participation in programmes aimed at creating a better society. We
will continue to conduct business in a manner that is sensitive to
societal and environmental issues.

In the end, | would like to express my sincere thanks to all those
who contributed towards making Corporate Social Responsibility
a success during the year.

(CH. S. S. Mallikarjuna Rao)
Managing Director & CEO
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Punjab National Bank’s Corporate Social Responsibility Approach

1.

2.1

2.2

2.3

Punjab National Bank views Corporate Social
Responsibility (CSR) as a commitment to operate in an
economically, socially and environmentally sustainable
manner, while recognizing the interests of its stakeholders
such as investors, customers, employees, business
partners, local communities, the environment and society
at large and contribute to the quality of life of society. At the
heart of this strategy is our bank’s unwavering commitment
to build vibrant communities across our global footprints.
This commitment comes to life through our investment
in institutions and programmes to support and enhance
community development in a sustainable fashion. During
F.Y. 2020-21, as the whole world was suffering from deadly
COVID-19 pandemic, focus of CSR activities was towards
improving health services of the nation. Bank contributed
towards various relief measures like Distribution of food
packets, Masks and sanitizers, ambulances in rural areas,
medical equipments to counter the disease.

To integrate the concept of CSR with Business Strategy,
the Bank makes the following commitments:

Sustainability

PNB intends to be a catalyst for change that benefits
present and future generations. Sustainability is an integral
part of PNB's activities — in our core business and beyond.
Thus, we believe in being responsible to all our stake
holders, society and the environment.

Corporate Volunteering

“Giving back to the society” is the prime motive behind
our CSR activities. The message that we give to our staff
regarding CSR is that whatever we do today will have an
impact on future generations. Thus we undertake CSR
activities with full participation of staff members and
participation of local populace.

Social Investments

Being a socially responsible organization, we contribute
to society through Farmers Training Centers & Rural Self
Employment & Training Institutes which come under the
ambit of PNB Farmers Welfare Trust & PNB Centenary Rural
Development Trust respectively, Financial Literacy & Credit
Counselling Centres, PNB Prerna and other such initiatives.
We help the underprivileged communities to overcome
unemployment and poverty and shape their own future
through education and skill development programmes. All
these initiatives are considered as social investment.

®
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Farmers Training Centres (FTCs): Bank has established 12
Farmers Training Centres. The FTCs are providing free of
cost training on agriculture & allied activities. These Training
Centres have been equipped with the Mobile Van having
Soil testing facilities at the farmers’ fields and LED for audio
visual display of informative video clips to the farmers. The
Bank spent Rs 385.18 Lakh under this during FY 2020-21.

PNB Ladli: Scheme is meant for popularization of
education among girls of Rural /Semi urban area. During
F.Y. 2020-21, Rs. 3.42 lakhs was distributed among 329
girl students.

Rural Self Employment Training Institutes (RSETIS):
There are 75 RSETIs (under aegis of MoRD) and 2 Rural
Development Centres (PNB initiatives) are operating in India
which are engaged in providing training to rural population
and their families for skill upgradation to undertake self-
employment ventures/Jobs. During the FY2020-21, 32,567
persons were trained in these centers out of which 17,975
belong to BPL families and 25,148 were women.

PNB VIKAS YOJANA: Bank has a scheme titled PNB VIKAS
YOJANA under which villages are adopted for their holistic
development through various welfare/developmental
activities through the CSR Fund. During FY 2020-21, 126
new villages were added to existing 169 villages thus
increasing tally of villages to 295.

Special Initiative During FY 2020-21
faw o 2020-21 & IR foow wEe

U HUeh AT

Gram Sampark Abhiyan

The Punjab National Bank launched “Gram Sampark

USE WA A% A wered WeR 1 151E SEd o SrEe
W geArdt fodfa wHERE iR waRdar SfiEE “um wue
A" & fohm

Abhiyan”, a nation-wide Financial Inclusion and Literacy
Campaign on the occasion of the 151st birth anniversary
of Mahatma Gandhi.




Annual Report

‘O How AR AR FTiEE % AR aC § S0 S faee g, T R %, Jgav seues MRv, #t s fhe anw,
AT 0 T e woamn, T faewt iR Tea TEER S He qen o dive. ue, v, Afease 19, TEet v g
From left to right Sh. Vijay Dube, Dr. R. K. Yaduvanshi ED, Sh. Narendra Singh Tomar, Hon’ble Minister of Agriculture &
Farmers Welfare, Rural Development and Food Processing Industries and Sh. CH. S. S. Mallikarjuna Rao, MD & CEO during
“Gram Sampark Abhiyan” launch event .

IE AT 02 STERER, 2020 I TR e w1 SR 6
IR W Ald femel T o1 3R T8 h% WK o AR
RA A o 658 & &9 § =R yg@ fawai - fefSea, &,
HrfoTeR GRen SR fomia WeRal W ohfgd el A stafy
o M, 31.12.2020 @ 29000+ TfeR mEifem forg Tw aiRk
11 @g W& i Sl T

It was launched on October 02, 2020 on the occasion of
Birth Anniversary of Mahatma Gandhi and was centred
around four key themes - Digital, Credit, Social Security
and Financial Literacy - as part of Atma Nirbhar Bharat idea
of the Central Government. During the campaign period,
29000+ camps were held and connected with 11 lakh+
customers by 31.12.2020.

Hed HECE B HT I GRI GHF 26.11.2020 i FRAEr(el (U [EEH) & T8 Gush ARG 991 1 SAEeH a1 @
Gram Sampark Abhiyan Sabha being conducted at Miryalguda (Village Gurrapugudem) on 26.11.2020 by CO Hyderabad Team.

©
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2.4

Health

We strongly endorse the view that healthy mind and healthy
body in a healthy environment is essential for overall growth
of society and the nation. Thus, we invest in areas that
facilitate such enhancements. During the year 2020-21,
the Bank has undertaken CSR activities with the active
involvement of staff amid COVID-19 pandemic situation.

During F.Y. 2020-21, PNB Parivar successfully carried
out All India CSR campaign against COVID-19 in three
phases in their respective regions by helping needy,
old age people along with activities supporting frontline
workers acting bravely in fight against coronavirus.

1st phase of the campaign:

In July 2020, the Bank launched its first nationwide CSR
campaign with resolution to fight the spread of COVID-19,
accompanying the Government of India’s extensive efforts
to contain challenges and risks posed by the growing
pandemic. We distributed relief materials like face masks
and sanitizers in more than 662 districts to the needy people
across the country to help them fight against COVID-19.

et s ¢ fioeht @ eifee WRdE GegsR Sfam & JuRY & R 9 9 I
Tl R . FgaeN, HEueE Ry, o Hiva. TH. e Afeaesed 19, THe T HiEe,
<. edadH, aeE faam iR gt @5, e iR 9Rar wearn W iR gest famm w5
From left to right Dr. R. K. Yaduvanshi ED, CH. S. S. Mallikarjuna Rao, MD & CEO,
Dr. Harsh Vardhan, Hon’ble Minister of science and technology, Minister of health and family welfare and
Minister of Earth Sciences on Launch of All India CSR Campaign from Nirman Bhavan New Delhi.

STRTAM /T GET =T

20 3T, 2020 I TFFAM & TR =0T HT YwAA HeTst
% HUARE FR I W T HAAA wEedl fEoel, AYIER,
TGS, IW § TEUM, e ¥ e, IW-gd H [ERE,
ufyem § EHSER, Hed WRd § T SR A9 gRI A
R ey foafa s & @1 g2l

o

2"phase of the campaign:

On 20th August, 2020 the 2nd phase of the campaign
began with PNB employees distributing masks and
sanitizers across the country by Zonal offices Delhi,
Amritsar, Lucknow , Gurugram in North, Hyderabad in
South, Guwahati in North-East, Ahmedabad in West,
Raipur and Bhopal in Central India.
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o o AT SR & fe o ®9 ¥ Ak SR Aferser famr wewe § gt da e, ded yg@, feaw

Ms. Rita Juneja, CH Hisar in Mask and sanitizer distribution programme as part of Bank’s Nation-wide campaign.

e 3R Aferes faawor we%a o € @ o T @ 92 U HeIyssh, stuel sEied, e,
ot ST KA, 3 kel Hed Bfehw fafids, s Teia s9a dea yg@, misEmEs|
From Right Mr M.C. Bhatt DGM Zonal office Delhi, Mr Rajesh Kedia, Dy CFO Mohan Mekins Ltd,
Mr. Rajeev Bansal Circle Head Ghaziabad in Mask and sanitizer distribution programme.

Fifaqe-19 TFYUH Tiafafed o 3799 grEifsies 9UE9l i A4S As part of the commitment to widen its social inclusion
TN F URESd % T F w9 H, 96 4 9RG & U TR of COVID-19 prevention activities, Bank also joined
SR TS, THEEL 3= o 919 Y fHemn Sik qag & o hands with Humsafar Trust, India’s first community based
TSt TSt i ﬁh—g e 3K ﬁﬁ?lsw faaf fr organization and distributed face masks and sanitizers to

the LGBT members in Mumbai region.
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S & HETeE PRI S G FER (ST ¥ W), . T8 AR Fgavi (A @ fw) iR ot favm g9 (we Jm)
YU e, SRR, T8 foe # gaen yEed W% (Yed aY) i hifge-19 Uk 9l faafd w3d gul
The Executive Directors of the Bank, Sh. Sanjay kumar (2nd to Left) , Dr. Rajesh Kumar Yaduvanshi ( 3rd to Left) and
Sh. Vijay Dube (Extreme Right) distributing COVID-19 prevention materials to the facility management staff (Extreme Left)
at Head office, Dwarka, New Delhi.

ST Rt T =T
yerdt HugeR SfEE w1 de S s = 25 fader,

3 phase of the campaign:

The 3rd and last phase of the Nationwide CSR campaign

2020 I Y& FRAT T e, R ARG W oSO wreor SR
A3 TmEnet % "y 9 fHEE s mE <9 o foag
THET YN S SAE S fREE’ @ T ol

WS & 3iavia 37T Uga:

THeh 3T, AT HIUESAR Wiaagdishi & ded, s 1 26.
10.2020 1 feoelt fRaq 9eUE IoRE a1 =¥ TR Hl TH
TR o WA S T STearet, E fioelt § of WM @ fag
fepan T

was commenced on 25th September,2020 which was
titled ‘Jai Jawan Jai Kisan’ to honour the farmers through
its rural and semi-urban branches across India.

Other Initiatives under Health:

Further, under its CSR commitments, Bank contributed an
Emergency Vehicle to Bhaorao Deoras Sewa Nyas Trust
situated in Delhi on 26.10.2020 to be used for carrying
needy and patients from disadvantaged background to
AlIMS Hospital, New Delhi.

FEME 1: S & Fog 90l Fafed § Gegsm ey & SRE 9T 9 S o fae 59, s Ry, do, g wga g,

e @ik geiu T, AEE SoORE Wal M, S gvadH, A sheid wieed 3R UReR shodr, faee iR digEifiehl iR
geelt fom w50, off Hium. . wE. Afeos wE, el v dige, diee
Pic 1: Left to Right: Sh Vijay Dube, ED PNB, Sh Rahul Singh ,Secretary & Managing Trustee, Bhaorao Deoras Sewa Nyas,
Dr. Harsh Vardhan, Honorable Union Minister for Health and Family Welfare, Science and Technology and Earth Sciences,
CH. S.S. Mallikarjuna Rao, MD & CEO, PNB during a CSR event at Parliament Street Office.

e
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e &, fudet 7 % F1 TR 9ga o 64 & ®9 §
Sfrdteg e, T9-2199 TH-Y o 1Y T e ¥ e iaq
HaEd €2 dede oF YEH Y WA O ehl HEHI
femami

Also, PNB honoured Indian Army by contributing fully
air conditioned Mobile Dental Treatment Van with GPS
tracking, in-house x-ray as part of the CSR initiative of the
Bank.

A SR A, ST T, AR (I F W) T Aftede STRa T swn (did H) aredud THed e s,
SPRA0T WRA &5 1 A W A ehielst M Sl WEAN (THIEUH) fHeheuers o fou WARE § Hisse 2 oF il
Sh Ashutosh Choudhary, ZM Hyderabad (3rd from Right) handed-over the Mobile dental van to Lt. Gen. A Arun ( centre)
YSM SM VSM GOC, Dakshin Bharat Area in a Ceremony at AOC, for Army College of Dental Sciences (ACDS) Secunderabad.

e S H1 STAN Thell, ST, JGIFH, IRY AR S AN Fi 39 Falemed TaC wgH wH % g
fore ST €26t oF 1 ST §8 o heR whi ek, fien R Srw ok ferg oft femen s
The dental van is to be used for providing the dental services to the schools, orphanages, old age homes,
senior citizens and villagers. The Dental Van would also be used for oral cancer prevention, education and screening.

o
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o UTHUT & % TRRI ITEATH H TRH I AR e  Contribution of Ambulances to Government Hospitals

A in Rural Areas
Gl ST F9E, 2020 & 550 & ®9 § §% 7 U
8 & STl § TEe™ YeH # As Part of Vigilance Awareness Week 2020, Bank contributed

Ambulances to Hospitals in Rural Areas.

A AT, AT
Zonal Office Amritsar:

% 1 TH WUHR Tfaf % ded ot siwrsia fog, s THE, A (ST ¥ W) o SRR 4T, W) fafaer gsi,
sER 3R A e fee B (SmEuey), S, e (ST § Uiee) 1 IS oy 89 o fou e Hied gl
Sh. Onkarjeet Singh, ZM, Amritsar (2nd from left) handing over Ambulance to Sh. RR Sethi, Govt. civil surgeon, Amritsar and
Sh. Gurpreet Singh Khaira (IAS), DM, Amritsar (5th from right) for Rural area of Rajasansi in a CSR Activity of the Bank.

3Tl hIETeT™, HUTe: ZO Bhopal:

HTHHAR Ted o qed HEA Ya¥l o Yerd Ud U faww we, o wes fow fawifen w
Ty HiTd gY SEe S Wi o At
Z0 Bhopal Officials Handing over Ambulance to Sh. Mahender Singh Sisodia, Panchayat &
Rural Development Minister, Madhya Pradesh as part of its CSR Initiative.

o
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3T HETE, os:

2.5

2.6

2.7

Z0O Chennai:

#f HETE ThYR STl (Va9 90), 3U TEMEYs, Hed UH@, 99 (a9, €. Sl UHWH, dRued (A€ ¥ W),
g Hied (Ted), qiHelg GhR i S0 HUHsR 98 o &6 o &9 § Teed dud gul
Sh Mohd. Magsood Ali (extreme Left), DGM, CH, Chennai South Handing over Ambulance to Dr. J. Radhakrishan,
IAS (2nd from Left), Principal Secretary (Health), Govt. of Tamil Nadu as part of its CSR Initiative.

A uge

T R WERR N YE FRT T A 3 W fARE o mem
QY HIoET SR § Sl HeEA o fou v e @ # SR
TGfeRoT o IRl AU FEIT i diedfed B @ T R e
fafum Giwre difean <=a o wezm @ A % o= SeEdkdr
Thell ® €1 R 9RG H R gRT T T FHifare-19 giasst
o U JHRTU S HE 1 BRA et IS &1 9§ AL HI
EUED

Hedm

o T TSTEE % WY §el © A T sedl iR
HAEATFASA o FTAX FAHG YA FT T Feh| g9 qBN
wgE o fou T | & @ fastg wReiee iR fasey
Hifeet & ®9 § W # ® T dF ded ThEdr Hi
gfgen & foau woE demal/ed 9o SEl oh e o
TEAM HYl B AN TG W i TEvEshareti o ST{ER
IAR IR H@ | AT S o WY gER SSIE I8
gifyea &6 ¥ 73 #%d € 5% &0 U@ wEwE w1 g
R ® ¥ f5h 9%c eF *1 gag o G @ el
SrefenTiorsh ehTIcaeh UREde 1 Gaen ¥&H H

el et SgreT

Sk AR S Wl AU gt 1 AT Sgen § @I 2l e
2004 ®, §% A oot Gy wRl dW w1 A fhan @Ry
fgaret 9 o = )

USIeR shivrel Tk i o fory S faenfeal =i wft w@g
TEEdl AR FEE @i G 9EH w81 gkl S ok

2.5

2.6

2.7

Green Initiatives

We are making efforts for rainwater harvesting in existing
buildings and encourage environment friendly new
constructions and spreading awareness through our
various social-media channels among masses through
‘Catch The Rain’ Mission initiated by Govt. of India.
Various other green initiatives like Tree plantations could
not be performed effectively due to Government imposed
COVID-19 restrictions throughout India.

Collaboration

The Bank engages with local agencies so as to offer
faciliies as per the local needs and requirements.
We are working closely with local people as Business
Correspondents and Business Facilitators for improved
reach. The Bank also collaborates with local Panchayats
/ Self Help groups for facilitating better acceptability and
devise products as per requirements of local populace.
Our alliances with local organizations help ensure that we
are supporting programs that are most likely to succeed
and facilitate long term positive change.

Promotion of Sports

Bank is continuously promoting our National Sport
Hockey. In April 2004, the Bank formed its Senior
Hockey team.The senior players are employees of the
Bank.

Bank provides all logistics support and infrastructure
facilities to the players for developing professional skills.

e
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2.8

aftg feenfeal w1 @ fde, sER w1, &=, dER fa,
S 2

T 2020-21 & A, Fifoe-19 Ui 5 FRO, FE e
St F&l fehan @ e

&+ gt forarht vml, SW-d & F IFE RWF F oA
10,000/~ (3T TR ¥4 AH) o HAifGsh SmEgha iR fafim
e o WY weam fem

3T HITHIR Uget

Hogdt Wom, dF & IRy sfuefEl & ShemEeE
HY-HY S ) ARY AN AU F1 Th e, S
FT HCEAR TfafafeEi ®i Y& wE/ISRIG HE/aeEr o o

eyl gfreht far @ ?1 3@ Teen %1 g SEvd oF
FHIARe e ST o Tgall 1G9 HTT

Senior Hockey team players are provided with playing
kit, diet allowance, coach, dietician, physiotherapist’'s
services, astro turf ground, insurance etc.

During the year 2020-21, due to COVID-19 restrictions,
there were no tournaments organised.

Bank also supported Ms. Shivangi Sarma, outstanding
swimmer from North-East region with Monthly stipend of
10000/- (Ten thousand rupees only) and swimming suit.

Other CSR Initiatives

PNB Prerna, an association of the spouses of the senior
officials of the Bank as well as senior lady officials of the
Bank is performing a vital role in undertaking/ showcasing/
promoting the Bank’s CSR activities. The prime objective
of the Association is to support the Corporate Social
Responsibility initiatives of the Bank.

it ST Afeethisd Td-21eaen (deAsl Won) iR Sindl Gifiar FAR, dfmdt s 39w
Ao HR1 I-Sareay, dreFst YRon, fes IRen g ST diugeiR fdfafy o wifag-19 & feu
& ST o fau s1ef Wiowd weSYd & 1.00 IR T0¥ i fowiE GEEd YSH % gUl

Smt. Janaki Mallikarjuna Rao —President (PNB Prerna) and Smt. Sangeeta Kumar, Smt. Anjana Dube,

Mrs. Meera Devi-Vice Presidents, PNB Prerna giving financial aid of Rs. 1.00 Lakh to “The Earth Saviours Foundation’

4

for relief measures for COVID-19 in a CSR activity organized by PNB Prerna.
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AT STh! AfeeheT Ta-3Teael (T ¥ o) iR sfimdt ifiar AR, STeaen (Fa9 ), fest o,
AT Afeen o o SUaed H ARG U HIUHSR Ay § oF foTeq &1 GeeyH ) 99l U afen Wi,
Toifoed SHMEX R foemd 7efd e +d gl

Smt. Janaki Mallikarjuna Rao —President (2nd From Right) and Smt. Sangeeta kumar, Vice President (extreme right),
PNB Prerna providing Sanitary Pad Vending machines, electric incinerators and sewing machines to “Thy Kingdom Come
Foundation” in a CSR activity organized to commemorate International Women'’s Day.

o, WuE-oRad ® arEm:

qF A 749 Tordmar fGow W “fefed oW’ W 9
sifga fefSea s e e on, < foxia wan fawm,
for HoeTd, YR TN o e o oy §, S it
fefsea e vea & deq fefSea Sfem &1 dieafed e
21 IS AYFA S fefiied wiewd W e W Y Uew
I 3R W NuH o %S H 5.00 TIH T TGN hid o fow
s 2

B.

Contribution to PM-Cares:

Bank had launched an innovative digital campaign, named
as “DIGITAL APNAYEN,” on the 74th Independence Day,
which is in line with the Department of Financial Services,
Ministry of Finance, GOI guidelines encouraging digital
banking under the coveted Digital India Initiative. Punjab
National Bank committed to contribute Rs. 5.00 towards
the PM CARES Fund on behalf of each customer on
boarding on Digital Platform.

ft 9id. wH. wE. dfectshed 9, THE TS Higel (JM) o ey uier, wiee, faxdia dard faam, foa e,
A GURR 1 9 H X 40,14,140/~ 94 & AEH % TAEN 3 ,53,78,890/~ I RN 1 =k Fiod g
Sh. CH. S. S. Mallikarjuna Rao, MD & CEO (Right) handing over cheque of amount Rs. 3,53,78,890/- in addition to Rs. 40,14,140/-
contributed earlier to Sh. Debasish Panda, Secretary, Department of Financial Services, Ministry of Finance, Government of India.

©
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o, T SRRl Rl aNEE: C. Contribution to State Governments:
g% 3 U fRa HUgeR q8d & femg & &9 o fafu= Bank as part of its continuous CSR initiatives, contributed
T TR & 3Th Td ISUE § SRRl & U aneH to different State Governments to support their relief
feam) initiatives.

qE Y € A G, HEAE A, o6, HUEAR % qed o8 Jed U o fore ot fira wie o,
FEe Y@, FEdn UM 9w i gul
Left to Right: Sh. Sarbananda Sonowal, Hon’ble Chief Minister of Assam receiving contribution amount from
Sh. Shio Shankar Singh, Zonal Head, Guwabhati for Flood Relief measures under CSR.
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SEE |1l oF Aia WH 3 Yehelehiul- 31.03.2021
A |1l o 3fRTa T 3 ehelohiUT (TATHA IR W 3R TEqul S uTd Tehel 3TMER UT) -31,03,2021

qRefE fistd S oF RenFEeER 31.03.2021 1 TAME od & e s/@et |1 (THfHT SMUR W iR geeyut s srei| goft, T iR
STANTER ehelehiUl Tehel 3R W) FHesh o 3faiid &F 3 sh1 FehelshiUl ek i de@Ee W 1o § T faman a1 21 fawga =R &
fou Fuen sar IeEES : www.pnbindia.in > Investor info > Financials > Current Financial year 2020-2021 <&

=9 @ve § frefafad FRdE aimted o

. 4. arferenta Teramur
UTCHe Td HEAHS Fehe ol
1. qferh DF-1 LRI RN
ol qfeh1 DF-2 ESURELE
3. AfeT DF-3 0T SfEH: WH TRIHT
4, AT DF-4 U SifET: e PRI o 1eAiE Uil 8 Wehe il
5. e DF-5 R SIfEH =LAR ;- A SR 2 FeRdRI
6. At DF-6 SfAYfaeRtoT ThEArSTH: WA SEhiv ok foft Fehdieheon -
7. arfereh1 DF-7 e w@ & aem Sifem
8. et DF-8 qfErerTT Sifes
9. FETFT DF-9 et o€ § = X SifEd (IRRBB)
10. ATt DF-10 YfaueehR shfge Sifem o Frf-<a TedsR & fou amm= geheieo
1. THT SMER W AEeequl ST S1efid oft, TIdfie qen I IR TSR
12. AT DF-11 kSIS
13. qferwt DF-12 | O &1 W - e wadt stiamg
14. qferT DE-13 fafamres st feredi =t g fagioae
15. et DF-14 fafrrme gt feradi =1 qof ¥ we femem
16. it DF-16 | 3@ - dfdm 9 feafa & fa weresro
17. qifersT DF-17 TG SR S S ST TSR 1 | ger 31.03.2021
18. qfersT DF-18 ATeRS! 1AM | Yehe [ehiol Hieie
19 FAMY FHeS A
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PILLAR 3 DISCLOSURES UNDER BASEL Il -31.03.2021

Pillar 3 Disclosures under Basel Il (Consolidated Basis and Important Ratios on Solo basis) — 31.03.2021

Pillar 3 Disclosures under Basel Ill (Consolidated Basis and Important Ratios i.e: Capital, NPA and Industry wise Exposure on Solo
Basis.) Framework for the Year ended March 31, 2021 as per guidelines of RBI have been disclosed separately on Bank’s website.
For details, please visit our website : www.pnbindia.in > Investor info > Financials > Financial year 2020-2021.

The section contains following disclosures:-

SI. No. | Tables Particulars

Qualitative and Quantitative disclosures

1. Table DF - 1 Scope of Application

2. Table DF - 2 Capital Adequacy

3 Table DF - 3 Credit Risk: General Disclosures

4. Table DF - 4 Credit Risk: Disclosures for Portfolios Subject to the Standardized Approach
5, Table DF - 5 Credit Risk Mitigation: Disclosures for Standardized Approaches

6. Table DF - 6 Securitisation Exposures: Disclosure for Standardised Approach

7. Table DF - 7 Market Risk in Trading Book

8. Table DF - 8 Operational Risk

9. Table DF - 9 Interest Rate Risk in the Banking Book (IRRBB)

10. Table DF - 10 General Disclosure for Exposures Related to Counterparty Credit Risk

11. Important Ratios i.e Capital, NPA and Industry wise Exposure on Solo Basis

12. Table DF - 11 Composition of Capital

13. Table DF - 12 Composition of Capital — Reconciliation Requirements

14. Table DF - 13 Main features of Regulatory Capital Instruments

15. Table DF - 14 Full Terms and Conditions of Regulatory Capital Instruments.

16. Table DF - 16 Equities — Disclosures for Banking Book Positions.

17. Table DF - 17 Summary comparison of accounting assets vs leverage ratio exposure measure 31.03.2021
18. Table DF - 18 Leverage ratio common disclosure template

19 Liquidity Coverage Ratio.
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TSS9 Seh Rl 31 |T=t, 2021 st Rofa & @R Uehd qo@-ux
PUNJAB NATIONAL BANK - STANDALONE BALANCE SHEET AS ON 31st MARCH,
2021

(% 000 %! B f&@n 7 2)(&000 omitted)
faeor TR 31.03.2021 <Rl 31.03.2020 T

Particulars Schedule As on 31.03.2021 As on 31.03.2020
Usit iR Swmm
CAPITAL & LIABILITIES
. 1 20955364 13475132
Capital
st fiferel Si siferer 2 888417727 610099730
Reserves & Surplus
IR 9. 3 11063324728 7038463206
Deposits
SuR 4 428403107 502254292
Borrowings
T 2T R qEEE
Other Liabilities and Provisions 2 AL, A5
g TOTAL 12606326158 8306659117
-
ASSETS
TRl 3R ARATE ot S & q" = 9
Cash & Balances with Reserve Bank of India 9 CERRRIIEE SIS
Sl U ST I SR AT q 39 YAl R W o
Balances with Banks & Money at call & short notice U IS ee S
: 8 3929832540 2404656414
Investments
i 9 6742300802 4718277227
Advances
a. AL 10 110208974 72390682
Fixed Assets
o= STfear
Other Assets 11 710486797 351404498
e TOTAL 12606326158 8306659117
SlED :5 % 2 sy 12 3832797814 2108007358
Contingent Liabilities
ST fad 404911613 280499136
Bills for Collection
!.EE.E. e .. . 17
Significant Accounting Policies
eran feurfurat 18
Notes on Accounts
| ¥ 18 T iRsteiicaiciE el
The Schedules 1 to 18 form an integral part of the Accounts.
r @& arta AW & Hiet YetT HER It
P K VARSHNEY R K KHICHI PRAVEEN KUMAR SHARMA
W% eI eeh 3T HETAS LR L EPEEED
ASSISTANT GENERAL MANAGER DEPUTY GENERAL MANAGER GENERAL MANAGER
& & o=
D K JAIN
T WEIsees

CHIEF GENERAL MANAGER & CFO
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&Y HAR TTET
SWARUP KUMAR SAHA
FEuTS FRvTR
EXECUTIVE DIRECTOR

Yt S
PANKAJ JAIN
IRCHICT

DIRECTOR

Fd T U7 969 TS U=l ATt
For S N Dhawan & Co. LLP
AT @R’

Chartered Accountants

TERTA 0000500,/ TA500045
FRN: 000050N/N500045

HE TET GREY AR Tee
CA Surinder Kr. Khattar
OAER
Partner
(9= 9, 084993 )
(M.No. 084993)

T ;A3 Taoett
Place: New Delhi

Fd TH W MIA TS shu-T
For S R Goyal & Co.
TET @R

Chartered Accountants

THARTA 001537Ht
FRN: 001537C

IS TGRS STeiferan
CA Ajay Atolia
Partner
(|E= 9. 077201)
(M.No. 077201)

3215 "|'s: Taeett

Place: New Delhi

faieh : 04/06/2021
Date : 04/06/2021
I ;8 Taoet

Place : New Delhi

faea g
VIJAY DUBE
wHruTeeR Ry
EXECUTIVE DIRECTOR

iU, TE.Ud. AN 0a

CH. S.S. MALLIKARJUNA RAO
veier TR Ud qEa wreuTeieh TR

MANAGING DIRECTOR & CEO

faa= srmE™ BT, 3TIT HSHHRT
VIVEK AGGARWAL Dr. ASHA BHANDARKER
v et
DIRECTOR DIRECTOR

T fafy st gart U & ot R

As per our report of even date

Fd TH o AT TS U=t
For M K Aggarwal & Co.
HIE @R

Chartered Accountants

THTRTT 00141177
FRN: 001411N

TS TR 3T TATA
CA Atul Aggarwal
ARiER
Partner
(TS |, 099374 )
(M.No. 099374)

3215 Ts: Taoet

Place: New Delhi

Fd WTETnSH UF THfaTed

For PSMG & Associates
FET TR

Chartered Accountants

TESRUA 0085674t
FRN: 008567C

TS AETRR T S
CA Sandeep Jain
TATER
Partner
(9= 4, 077281)
(M.No. 077281)
I ﬂ? Taoet

Place: New Delhi

W {AR
SANJAY KUMAR
FEuTS TR

EXECUTIVE DIRECTOR

| T
GAUTAM GUHA
IRCHICT

DIRECTOR

Hd T S W TS et
For A John Moris & Co.
FE @R’

Chartered Accountants

THANTA 007220TH
FRN:007220S

FAE TRETRR St AR
CA G Kumar
ARER

Partner
(HE=T |, 023082)
(M.No. 023082)
e €I=I§

Place: Chennai
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USTE A9 ek T 31 HTet, 2021 1 THIW oY ohl Uehel oY o B oEm
PUNJAB NATIONAL BANK - STANDALONE PROFIT AND LOSS ACCOUNT FOR THE
YEAR ENDED 315 MARCH. 2021

(Z 000 ! BIE f&a1 71 ) (X000 omitted)

P— ST 31.03.2021 31.03.2020
Particulars Schedule ol TETE a9 H GHTE 99
Year ended Year ended
31.03.2021 31.03.2020
I iR
INCOME
ST S 13 807497666 538000337
Interest earned
SO 14 128118530 92741277
Other Income
SIg TOTAL 935616196 630741614
. ==
EXPENDITURE
T fo o = 15 502727913 363622425
Interest expended
. @ 16 203087475 119733704
Operating expenses
ST S SR ST 209584621 144023541
Provisions and Contingencies
\‘rﬁ's; TOTAL 915400009 627379670
. s
PROFIT
ad & e s w7 )
Net Profit/(Loss) for the year 20216187 3361944
Sre: oy iR i @[ & 99 few g 0
Add: Balance in Profit & Loss A/c
Ao & o Swerwy e 20216187 3361944
Profit available for Appropriation
Iv. fateEee
APPROPRIATIONS
Trrefafaa e sfavon:
Transfer to:
Hifaferes emfera fHferar 5054047 840485
Statutory Reserves
Tt i ffer 10361243 2036260

Capital Reserves
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(% 000 ! BIg fa=n 71 2)(R000 omitted)

faar ﬁﬁﬁ 31.03.2021 31.03.2020
Particulars Schedule I WHTE 9 & 9ET 99
Year ended Year ended
31.03.2021 31.03.2020

TeTee T S ARt AfEt

Revenue & Other Reserves 0 0
1 ¥ SAR-weE e ff 4800897 485199
Investment Fluctuation Reserve
IR el i e A 3 .
Balance in Profit & Loss Account
WiIg TOTAL 20216187 3361944
ufq IR oIS wuEl ® (9 /grfaa )
e e 3 29fd g 2.08 0.62
Earning per Share (Rs) (Basic/Diluted)
(Nominal Value Rs.2 per share)
purchsielcaisiine) 17
Significant Accounting Policies
@ W femforat 18
Notes on Accounts
TR Sfeafed sy @l w1 T A o §
Schedules mentioned above form an integral part of the accounts
ot & STy AW & Greit YT AR I
P K VARSHNEY R K KHICHI PRAVEEN KUMAR SHARMA
HEE&h NI Lh 3T WIS Lk HETIS LR
ASSISTANT GENERAL MANAGER DEPUTY GENERAL MANAGER GENERAL MANAGER
SR L
D K JAIN
A WETiEEs iR Huwet
CHIEF GENERAL MANAGER & CFO
EWEY HAN AT fasa g ST FHAR
SWARUP KUMAR SAHA VIJAY DUBE SANJAY KUMAR
EapricclEEsCY wduTeTeR EvER wruTeeR EvER
EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR
CH. S.S. MALLIKARJUNA RAO
yey ey Td wem wrEuee Tt
MANAGING DIRECTOR & CEO
PANKAJ JAIN VIVEK AGGARWAL Dr. ASHA BHANDARKER GAUTAM GUHA
v v lRENCD v
DIRECTOR DIRECTOR DIRECTOR DIRECTOR
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Fd TE U7 a9 TS U=l Teuerdt
For S N Dhawan & Co. LLP
FET @R
Chartered Accountants

THIARTT 000050TT/TA500045
FRN: 000050N/N500045

T TR’ GReET FAN Wl
CA Surinder Kr. Khattar
WATER
Partner
(9= |, 084993 )
(M.No. 084993)

WE ;T3 Taoett

Place: New Delhi

Fd TH W MIA TS U=t
For S R Goyal & Co.
FEET @R

Chartered Accountants

THINTA 0015376
FRN: 001537C

A TGRS Terferan
CA Ajay Atolia
WHATER
Partner
(9E=T 9, 077201)
(M.No. 077201)

I =r§ Taeet

Place: New Delhi

fa=ier : 04/06/2021
Date : 04/06/2021
T ;3 faoen

Place : New Delhi

waE fafsr =t gt e & o Er
As per our report of even date

Fd TH o ATA TS hust
For M K Aggarwal & Co.
HE ETRR

Chartered Accountants

TEHSIRTA 00141107
FRN: 001411N

T @R 3T 3TETA
CA Atul Aggarwal
WRiER
Partner
(TS |, 099374 )
(M.No. 099374)

o ;2 faoet

Place: New Delhi

% HCEUAST UE qEifaued
For PSMG & Associates
FET @R
Chartered Accountants

TWRTA 008567HT
FRN: 008567C

TET TEeRT HWEg S
CA Sandeep JAIN
e
Partner
(9= 9, 077281)
(M.No. 077281)
T =|§ Taeett

Place: New Delhi

Hd T I ARG U et
For A John Moris & Co.
FAET @R’

Chartered Accountants

TETRTA 007220TH
FRN:007220S

T TR St FHR
CA G Kumar
NeR
Partner
(9EHT ¥, 023082)
(M.No. 023082)
I ﬁ-‘-ﬁf

Place: Chennai
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Tererar 31.03.2021 =t 31.03.2020 =t
Particulars As on 31.03.2021 As on 31.03.2020

-1 YSit

SCHEDULE 1 - CAPITAL
wferRa YSH

Authorised
TdF €2/~ & 15,00,00,00,000 S IR

1500,00,00,000 Equity Shares of Rs. 2 each 30000000 30000000
W qer arfitEw

Issued & Subscribed

TAE T2/~ F 1047,76 82,225 (fasat ad 673,75 65988)

1047,76,82,225 (Previous year 673,75,65,988) 20955364 13475132
Equity Shares of Rs. 2 each

Uax

Paid Up

T T 2/~ % 1047,76 82225 (Tt a9 673,75 ,65,988) 3t TR

1047,76,82,225 (Previous year 673,75,65,988) Equity Shares of 20955364 13475132
Rs.2 each

TTH 2/~ T YAF o hid IR R R 805 41 25,685 Sfaaet

IR S 2

(includes equity shares of 805,41,25,685 of Rs. 2 each held
by Central Government)

= Total 20955364 13475132

IgE-2 Rty Tt v srfewiy
SCHEDULE 2 - RESERVES & SURPLUS

I. wifafies smfua ffuet
Statutory Reserves
YRS o
Opening Balance
o % 3w gfer
Addition during the year*
e : ey 9 wif fafEse wc 9 stafa
Add :Transfer from P&L Appropriation Alc
% IR HAA

Deduction during the year

94727008 95463772
43091361 0
5054047 840486

0 1577250

142872416 94727008
. oSt e frfet
Capital Reserves

%) Yo emfia faferat
a) Revaluation Reserve

IRfETH 9
Opening Balance
ad % 2RA g
Addition during the year*
T & XA wAd
Deduction during the year
= Rfera fafeen o siafta
Transfer from other Reserve
3T T H SfaRm
Transfer to Other Reserves
(Trafd oF GTHeId A R Yodg o hRUT)

(being depreciation on revalued portion of property)

47586916 35822289
23840556 12732750
3430 230684
1855821 0
1275744 737439

72004119 47586916
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TaawoT

Particulars

31.03.2021 =t 31.03.2020 <Rt
As on 31.03.2021 As on 31.03.2020

)
b)

&)
a)

@)
b)

T

Others
IRty 9

Opening Balance
SIe : eng-g1 faf@Eey @ 9 sialia
Add :Transfer from P&L Appropriation A/c

i % e A

Addition during the year*
(T3 9268.29 FUE o FHMEH ARfera ffy afed )

(including Amalgamation Reserve of
Rs. 9268.29 Crore)

IR i

Share Premium

IRty 9

Opening Balance

7§ % <RM e

Addition during the year*
e died et &1 faf=im

Less: Appropriation of Accumulated Losses

T den 30 yrfaa it

Revenue and other Reserves

Traor unfera fafa

Investment Reserve

YR ¥
Opening Balance

SIe : @9 g T fafEse e e § ofafa
Add :Transfer from P&L Appropriation A/c

T : @19 9 B fafesy @ & ofaia
Less: Transfer to P&L Appropriation Alc

e # we-ug stRfam ffk
Investment Fluctuation Reserve

wifeTeh o

Opening Balance

S : o @ RE ofg
Addition during the period*

S : @Y 9 7+ fafEse @[ § sfaka
Add :Transfer from P&L Appropriation A/c

e ;@Y g B fafEee @ @ efafa
Less: Transfer to P&L Appropriation Alc

fafma ge-ag amfaa ffu
Exchange Fluctuation Reserve
it o

Opening Balance

S ;o @ R ofg

Add :Addition during the year
T ;9§ & IR R (TS)

Less: Deduction during the year (Net)

32177240 29634188
10361243 2036260

116206327 506792

158744810 32177240

511885794 355242832
218451415 156642962

287079182 0
443258027 511885794

3705193 3705193

3705193 3705193

485199 0
101972 0

4800897 485199

5388068 485199

4168803 3431300
0 813353

246784 75850
3922019 4168803
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Tererar 31.03.2021 =t 31.03.2020 =t
Particulars As on 31.03.2021 As on 31.03.2020

o)  IMHeRT STFEm 1961 Wt oW 36 (1) (viii) &
o= faviw urfea s

d) Special Reserve under Sec.36(1) (viii) of Income
Tax Act, 1961
T I

. 14636600 14636600
Opening Balance
o7 yrfera fafeel @ ofafa 0 0
Transferred from Other Reserves
d & RH Ifs
Addition during the year* 18050000 0
32686600 14636600
T) = amfem fafa
e) Other Reserve
IRfETH 9 0 0
Opening Balance
% <R g
Addition during the year* 36547552 6925312
AT : 99 % SRE S
Less: Withdrawal during the year 10131000 7662751
S : giedd IRfaa e | ofafa
Add: Transfer from Revaluation Reserves AR (SHES
FRTE : Qe oIfaa fafy o eieor 1855821 0

Less: Transfer to Revaluation Reserve
FRTE : ik @Il % fA e 0 0
Less: Payment for blocked accounts
25836475 0
V. oyt @ 8 9w
Balance in Profit & Loss Account

S 99273023 99273023
Opening Balance

a9 % R ghg
Addition during the year* -187806159 0

AW : IR WifgEw 9 fafEm

Less: Appropriation from Share Premium

287079182 0 0 -99273023

I, 11, 11, IV and V =1 Sirg

Total of I, II, ll, IV and V & &

fiod & Sig/wddt ¥ wamer &1 fafy & er sl S w1 9w iy wfga 2
*Addition/deduction in Reserves includes balances of transferee banks as at date of amalgamation.

e 3-STHRTYTET
SCHEDULE 3 - DEPOSITS

I = s it
Demand Deposits
() <&@
From Banks
(i) =9
From Others

23054098 18431176

732408393 438713302

755462491 457144478
Il. oo e smr afvrEt
Savings Bank Deposits

. diErEr s afvweEr
Term Deposits

4172367720 2567601188
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Teemor 31.03.2021 =t 31.03.2020 =Y
Particulars As on 31.03.2021 As on 31.03.2020
® () W
A o 291604434 288390024
(i) =
EromI@thers 5843890083 3725327516
6135494517 4013717540
I, 1= 11l <t \‘rﬁg‘ Total I, Il & 111 11063324728 7038463206
T () W H fem wmast S S ARE 10833350640 6864930077
B. Deposits of branches in India .
(i) W ¥ T fRerfr At S A 229974088 173533129
Deposits of branches outside India
@ | T || s e Total B (i) & (ii) 11063324728 7038463206
I 4- SUR iyt
SCHEDULE 4 - BORROWINGS
I, 9Ra ¥ SuR airEt
Borrowings in India
(i) o fed S 9
Resggg Bank of India g sz b
(i) o= =i @
Other.BanI.(S - 41588257 58498524
(i) 11 eonsd ofw wSlfeE & 74503456 30060934
Other Institutions and Agencies
(iv) TR-SHEd Ao sius
Unsecured Redeemable Bonds
F) M- Ave (AfFEE O forad)
Tier-I Bonds (Perpetual Debt Instruments) EEAEOY S0
) W I- || TS
Upper Tier-Il Bonds 0 5000000
M FR- 1 O & fau eefiey w0
Subordinate debts ior Tier Il Capital NS00 EEIIELLD
R o ERAN ; 28000000 249590000 28000000 150500000
Long term infrastructure bonds
L ﬁ. d - . 62721394 74944834
Borrowings outside India
I Il &1 Trﬁ%‘ Total of 1, 1l 428403107 502254292
S | w1l F nfiver wfr sew 48679368 188250000
Secured Borrowings included in | & Il above
G 5- 3 IIAY ST W
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS
. <= foa
Bills Payable 32084096 18119064
. sfq: wEfeE THRSHE (5)
Inter-Office adjustments(net) 4303779 15441
L i i 26425325 15534796
Interest accrued
IV. smefma X < (I5) 0 0
Deferred Tax Liability (Net)
V. 3 (e W) 142412032 108697456
Others (including Provisions)
I, 1111V, Vet Fﬁ'&'.‘ Total of I, II, 1I, IV, V 205225232 142366757

o
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Tererar 31.03.2021 =t 31.03.2020 =t
Particulars As on 31.03.2021 As on 31.03.2020

I 6- TRl 3R WRd fwd o & ue 9w
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA

I. &9 ¥ wehel (faeeit ger st et afea)

Cash in hand (including foreign currency notes)
Il. uea e s & o 9w

Balance with Reserve Bank of India

=g @ H

In Current Account

=1 @l o

In other Account

34780165 27461724

404808118 356516780

0 0

I, l'sT STg Total of I, Il 439588283 383978504

e 7- Sehl @ UTE YW YT W ST 376U Yo W uiaSd qhHr
SCHEDULE 7- BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

. AXa#

In India

(i) < ® 9= S Y
Balances with Banks

%) e @ |
a) In Current Accounts

@) = W @ o
b) In Other Deposit Accounts

7355186 1761661

70858849 81136778

78214035 82898439
(i) =T SR oteq gu W uRRa At
Money at Call and Short Notice
%) Skl & T
a) with Banks
W) o Hes & 9™
b) with Other Institutions

0 0

275000000 200000000
275000000 200000000

e Total 353214035 282898439

Il. 9Ra ¥ 9T
Outside India

(i) SRt T S I
Balances with Banks
&) 9 @ o
a) In Current Accounts
@) o= W @ o
b) In Other Deposit Accounts

72042153 17151419

248652574 75901934
320694727 93053353

(i) @ SR eTeu gEA R uRied Tl
Money at Call & Short Notice
%A Total 320694727 93053353

)

| 3 || =T |@\T S Grand Total of I, II 673908762 375951792
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Teramur 31.03.2021 =t 31.03.2020 =t
Particulars As on 31.03.2021 As on 31.03.2020
3Tt 8 - fawr

SCHEDULE 8 - INVESTMENTS

. 9RA ¥ FEw : gwa
Investments in India : Gross

TN : Yo & fau gEHe
Less: Provision for Depreciation

aa ¥ g e

Net Investment in India

() TR gfagfa
Government Securities
(i) s srgmifea wfasfoar
Other Approved Securities
(i) IR
Shares
(iv) fea=r @R @ws
Debentures and Bonds
(V) e v GgE Seaw (Wit SeEi died)
Subsidiaries and/or joint ventures
(including sponsored institutions )
(vi) 319
Others
(fafa= =geta we a aifvfeas o onfs #)
Various Mutual Funds & Commercial Papers etc.

| T STg TOTAL of |

. 9RA | =L e : G
Investments Outside India : Gross

Y Yoed & fan gaee
Less: Provision for depreciation

NG § 9 gg Few
Net Investments outside India

() <o Wi wfea wed St

Govt. securities including local authorities
(i) fokwr & wEwEen SivsteEl SgE SO

Subsidiary and / or Joint ventures abroad
(i) ==

Others

[I' ST SIS TOTAL of II

| 9 |l &7 @97 S GRAND TOTAL of |, II

3947222162

68314265

3878907897

3437719753

1500

41323329

343184615

16002802

40675898

3878907897

54524907

3600264

50924643

12418643

20772800

17733200

50924643

3929832540

2365054225

32794688
2332259537

2035593755
842231
29216181

208122135
6320487

52164748

2332259537

72487675
90798

72396877

18136138
24188677
30072062
72396877

2404656414
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faawur 31.03.2021 =t 31.03.2020 =Y
Particulars As on 31.03.2021 As on 31.03.2020
I 9- W
SCHEDULE 9 - ADVANCES
D () =R R g ™ faa
A Bills purchased and discounted s Araiesd
(i) The IUR, SR SR A W T HO
Cash Credits, Overdrafts & Loans repayable on demand A SR
(U AR E 2633485519 1598009773
Term Loans
?ﬁ's; Total 6742300802 4718277227
ke) (i) W enfear gra wfasa
B (3 =t =l ﬁq ™ S e £) 5246084802 3636652675
Secured by tangible assets
(Includes advances against Book Debts)
(i) e 1 A g SR 157798152 35769607
Covered by Bank/Government guarantees
(iii) erfas@
Unsecured 1338417848 1045854945
wirE Total 6742300802 4718277227
T () 9RaH JIfm
C () Advances in India
@ S & 2434427997 1539924301
Priority Sector
(ORREEIRERAE
public Sector 1459717623 899300129
(iiy % 494 45927
Banks
(iv) ==
Others 2658628871 2085795144
Fﬁ'sf Total 6552774985 4525065501
T () YRA ¥ ST Ihm
C (Il) Advances outside India
() &= 3 s 85729498 66894807
Due from Banks
(i) =2 & wr=
Due from Others
(%) TR IR T ™ o
Bills Purchased & Discounted AWV 1
(@) SmfE & 42865484 18272238
Syndicated Loans
(M &= 60729630 108031565
Others
SiIg Total 189525817 193211726
I, Il |qa \‘rﬁ'é GRAND TOTAL ( Total of 1&11 ) 6742300802 4718277227

o




Annual Report

(% 000 ! Bis &= T ?) (X000 omitted)

TeareoT

Particulars

31.03.2021 =t 31.03.2020 =t
As on 31.03.2021 As on 31.03.2020

ITgEN 10- 39 Infeat
SCHEDULE 10 - FIXED ASSETS

% Td smiaar

A
.

TANGIBLE ASSETS
R IRESES

Premises

fazer ad &1 31 W H ARTG/HEAIR W
At cost / valuation as on 31st March of the preceding year

2 % S e

Add: Revaluation during the year

safy & <A e
Addition during the period*

% IR Hd

Deduction during the year

9 T qoaad (JTeathd i 9fed)

Depreciation to date (Including on revalued amount )

T T STt (wier i frerer wfed)

Other Fixed Assets (Including Furniture & Fixtures)
oot o8 1 31 AE &1 AFd W

At cost as on 31st March of the preceding year

o % A ofe

Addition during the period*

& RE herd

Deduction during the period

SEEGE R (IR
Depreciation to date

67964794 55338806
1336662 12732750
37550100 0
106851556 68071556
223891 106762
106627665 67964794
16238110 7710517
90389555 60254277
48612467 47552951
62350805 4018135
110963272 51571086
0 2958619
110963272 48612467
94304121 37783419
16659151 10829048
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Tererar 31.03.2021 <Rt 31.03.2020 =t
Particulars As on 31.03.2021 As on 31.03.2020
Nl gt it

Leased Assets

oot o8 1 31 AE &1 AFd W

At cost as on 31st March of the preceding year 252386 252386
252386 252386
I & IRE Sie/AHES 0 0
Addition/adjustment during the year
T & IR FAd . 3
Deduction during the year
252386 252386
319 qeh YRRNEA/9eS 1 THRISH
Amortisation / lease adjustment to date 252386 252386
0 0
I, 11, 1l <Rt Gﬁ?{ Total of I, II, Il 107048706 71083325
@  3gd anfEt
B INTANGIBLE ASSETS
HIEEY TSR
Computer Software
fuse o &1 31 A€ & ARG W
At cost as on 31st March of the preceding year 6218875 5726045
o & <RE gt
Addition during the period* e il
12583990 6218875
T & XA wAd . q
Deduction during the year
12583990 6218875
TS e TRt
Amortised to date 9423722 4911518
Sig Total 3160268 1307357
T SE (F + @) 110208974 72390682

GRAND TOTAL (A+B)
*Sitg W GHmEH H1 fafd % SER Al sl % 99 el §

*Addition includes balances of transferee banks as at date of amalgamation.

O
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TaawoT

Particulars

31.03.2021 =t
As on 31.03.2021

31.03.2020 =t
As on 31.03.2020

IgE 11-37= 3nfeat
SCHEDULE 11 - OTHER ASSETS

l. Iqfed =
Interest accrued

I. M o737 foha TN VAT R HET T B
Tax paid in advance / tax deducted at source

.  oE-gmei $iK e
Stationery and stamps
V. < & fwem § e RS st
Non-banking assets acquired in satisfaction of claims

V.  oefi| R enfeEt ()
Deferred tax asset (net)

VI =
Others
L1 1L 1V, V, VISRt SiTS
Total of I, II, 11, IV, V, VI

TG 12-TTehfEHR FTATT

SCHEDULE 12 - CONTINGENT LIABILITIES

I () 5% @ foors @ 3@ 5= %0 =& 9 7 R
Claims against the Bank not acknowledged as debts
(i) erfert, ewt enfg o et foaifed Mg w9 <A Gl

Disputed income tax and interest tax demands under
appeals, references etc.

Il. Afereh ¥4 @ g e o faw <9a

Liability for partly paid investments

INl.  shrn g fafme d@ieaget o HRo 3ga
Liability on account of outstanding forward exchange
contracts

IV.  Tesi & R g § T it
Guarantees given on behalf of constituents:
(%) 9Rd ¥
(@) In India

(@) 9Rd ¥ 9
(b) Outside India

V. TR, geteh 3R 3T i

Acceptances, endorsements and other obligations

VI, o= e e fau 9w orefoe w9 9 foeer ©

Other items for which the Bank is contingently liable

L, IV, V, VISR Sig Total of I, 11, 11, 1V, V, VI

79447838

97917830

101897

502137

270542011

261975084

710486797

5885772

98358217

3779855

3014003611

511837898

20857627

132879653

45195181

3832797814

51072317

34414930

91164

540838

199618999

65666250

351404498

3008084

11315017

4284715

1541462882

379131369

13985642

131314538

23505111

2108007358
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Teramur 31.03.2021 =t 31.03.2020 =t
Particulars As on 31.03.2021 As on 31.03.2020
e 13-31fa =TS
SCHEDULE 13 - INTEREST EARNED

I. st/ 61 =Sy

Interest/discount on advances/bills 533511990 358149621

II. fraen 9 e

245658228 153326015
Income on Investments

M. AR fisre deh & e S 99 SR 3T Sid: Heh TR WSS
Interest on balances with Reserve Bank of India and other 18986207 25102217
Inter Bank funds

V. 3=

Others 9341241 1422484

1,11, 11, IV <Rt STS

Total of I, II, IlI, IV 807497666 538000337

ST 14- 3T T

SCHEDULE 14 - OTHER INCOME
FHHeH, fafta ok eren

Commission, Exchange and Brokerage

38405385 28170031

II. TraeT =t faskt 9 o9
Profit on sale of Investments
were: e =) fawt 9 &

Less: Loss on sale of Investments

45039025 17282013
1539940 965685
43499085 16316328
. =g B 1 3hEA o A SE/FHEA o Aed W™

Dividend Income from Units of Mutual Fund/ Income on 0 0
redemption of Units

IV.  faei & gAedichd W § @ 0 0

Profit on revaluation of Investments

weTe: et o e afEned W

Less: Loss on revaluation of Investments/ Amortization g g
0 0
% gy, e R o enfeadl i faet W ATy
Profit on sale of land, buildings and other assets Reasy S
AT qiH, T IR I sl 1 fommt e B S
Less: Loss on sale of land, buildings and other assets
-127539 416673

o
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Taerur 31.03.2021 =Y 31.03.2020 =t
Particulars As on 31.03.2021 As on 31.03.2020
VI. e o W e . 10600454 6716414
Profit on exchange transactions
were; foRelt R ffTee e A 5745191 2323056
Less: Loss on exchange transactions
4855263 4393358
VIl 9 @R fadeil # wewen st /st ik /o g
ST ¥ TN S F WA Y A o 2083624 1541119
Income earned by way of dividends etc. from subsidiaries /
companies and / or joint ventures in India & abroad
VIl e s 39402712 41903768
Miscellaneous Income
LA L 1V, V, VT VI eer Trﬁ?—:’
Total of I, II, 11I, IV, V, VI & VII 128118530 92741217
SR 15- @ feRar T ==
SCHEDULE 15 - INTEREST EXPENDED
b SRR G 471500430 343748037
Interest on Deposits
. 9 e o% ®/e@: d6 Sul | =
Interest on Reserve Bank of India/inter-bank borrowings 8817513 6539538
L 22409970 13334850
Others
I, 11, 1l =T TS
Total of I, Il, 1l 502727913 363622425
ST 16- TR= =4
SCHEDULE 16 - OPERATING EXPENSES
I e F g SR S o e 121757358 69616787
Payments to and Provisions for employees
. foremn, & iR fasted
Rent, Taxes and Lighting 12948888 8009799
M. o e W 1278025 892030
Printing and Stationery
IV. fommm iR ¥=R
Advertisement and Publicity ST (RO
V. % e W e 9749180 6076793
Depreciation/Amortisation on Bank’s property
VI fEe m*r T, 99 IR T o 16208
Directors’ fees, allowances and expenses
VIl orE-wliemshi w1 B e 3 @ 835398 707656

Auditors’ fees and expenses
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feamor 31.03.2021 <Rt 31.03.2020 <Rt

Particulars As on 31.03.2021 As on 31.03.2020

VIII. fafy g9 745466 1017080
Law Charges

IX. =%, R, ®H 3 2898285 2002366
Postage, Telegrams, Telephones, etc.

X, HEEd R -t 4832596 3234956
Repairs and Maintenance

XI. < 14708737 7621231
Insurance

Xll. ===
Ol e 32767861 19751722
|| XII F SirE 203087475 119733704

Total of |to XIlI
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PUNJAB NATIONAL BANK
SCHEDULE 17: (STANDALONE) 31.03.2021
SIGNIFICANT ACCOUNTING POLICIES

1.

3.2

3.8

BASIS OF PREPARATION:

The financial statements have been prepared on historical
cost basis and conform, in all material aspects, to Generally
Accepted Accounting Principles (GAAP) in India unless
otherwise stated encompassing applicable statutory
provisions, regulatory norms prescribed by Reserve Bank
of India (RBI), circulars and guidelines issued by the
Reserve Bank of India (‘RBI’) from time to time, Banking
Regulation Act 1949, Accounting Standards (AS) and
pronouncements issued by The Institute of Chartered
Accountants of India (ICAI) and prevailing practices in
Banking industry in India.

In respect of foreign offices, statutory provisions and
practices prevailing in respective foreign countries are
complied with except as specified elsewhere.

The financial statements have been prepared on going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated.

USE OF ESTIMATES:

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amounts of assets and
liabilities (including contingent liabilities) as on the date
of the financial statements and the reported income and
expenses for the reporting period. Management believes
that the estimates used in the preparation of the financial
statements are prudent and reasonable.

Future results could differ from these estimates.

Difference between the actual results and estimates is
recognized in the period in which the results are known /
materialized.

Any revision to the accounting estimates is recognized
prospectively in the current and future periods unless
otherwise stated.

REVENUE RECOGNITION:

Income & expenditure (other than items referred to in
paragraph 3.5) are generally accounted for on accrual
basis.

Income from Non- Performing Assets (NPAs), comprising
of advances and investments, is recognized upon
realization, as per the prudential norms prescribed by the
RBI/ respective country regulators in the case of foreign
offices (hereafter collectively referred to as Regulatory
Authorities).

Mode of appropriation of recovery in order of priority will be
as below:

(@) Recoveries in NPA accounts (irrespective of the
mode / status / stage of recovery actions) shall be
appropriated in the following order of priority except

o
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3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

for the cases covered under below mentioned points
(b) & (c):

i. Expenditure/Out of Pocket Expenses incurred
for Recovery, including under SARFAESI Action
(Recorded in Memorandum Dues);

ii. Thereafter towards the unrealised/accrued interest.

iii. Principal irregularities i.e. NPA outstanding in the
account.

Any exceptions to the above may be considered by
HOCAC-III (for proposals falling under the powers of
various committee’s upto HOCAC-IIl) & Management
Committee for proposals under its vested powers.

(b) However, in case of Compromise and Resolution/
Settlement through NCLT, recovery shall be
appropriated as per the terms of respective

compromise/ resolution settlement.

(©

In case of suit filed/decreed accounts, recovery shall
be appropriated as under:-

. As per the directives of the concerned Court.

. In the absence of specific directives from the
Court, as mentioned at point (a) above.

The sale of NPA is accounted as per guidelines prescribed
by RBI and as disclosed under Para 5.3.

Commission (excluding on Government Business,
Insurance Business and Mutual Fund Business),
exchange, locker rent and Income on Rupee Derivatives
designated as “Trading” are accounted for on realization
and insurance claims are accounted for on settlement.
Interest on overdue inland bills is being accounted for
on realization and interest on overdue foreign bill, till its
crystallization is accounted for on crystallization and
thereafter on realization.

In case of suit filed accounts, related legal and other
expenses incurred are charged to Profit & Loss Account
and on recovery the same are accounted for as such.

Income from interest on refund of income tax is accounted
for in the year the order is passed by the concerned
authority.

Lease payments including cost escalation for assets taken
on operating lease are recognized in the Profit and Loss
Account over the lease term in accordance with the AS 19
(Leases) issued by ICAI.

Provision for Reward Points on Credit cards is made based
on the accumulated outstanding points in each category.

Interest on unpaid and unclaimed matured term deposits is
accounted for at savings bank rate.

Dividend (excluding Interim Dividend) is accounted for as
and when the right to receive the dividend is established.

INVESTMENTS:

The transactions in Securities are recorded on “Settlement
Date”.
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4.2

4.3

4.4

4.5

4.6

4.7

Investments are classified into six categories as stipulated
in form A of the third schedule to the Banking Regulation
Act, 1949.

Investments have been categorized into "Held to Maturity",
"Available for Sale" and "Held for Trading" in terms of RBI
guidelines as under:

(@) Securities acquired by the Bank with an intention
to hold till maturity are classified under "Held to
Maturity".

(b) The securities acquired by the Bank with an intention
to trade by taking advantages of short-term price/
interest rate movements are classified under “Held
for Trading”.

(c) The securities, which do not fall within the above two
categories, are classified under "Available for Sale".

Investments in subsidiaries, joint ventures and associates
are classified as HTM.

Transfer of securities from one category to another is
carried out at the lower of acquisition cost/ book value/
market value on the date of transfer. The depreciation, if
any, on such transfer is fully provided for.

However, transfer of securities from HTM category to
AFS category is carried out on book value. After transfer,
these securities are immediately revalued and resultant
depreciation, if any, is provided.

An investment is classified as HTM, HFT or AFS at the
time of its purchase and subsequent shifting amongst
categories is done in conformity with regulatory guidelines.

In determining acquisition cost of an investment

(@) Brokerage, commission, Securities Transaction Tax
(STT) etc. paid in connection with acquisition of
securities are treated as revenue expenses upfront
and excluded from cost.

(b) Interest accrued up to the date of acquisition/sale
of securities i.e. broken- period interest is excluded
from the acquisition cost/sale consideration and the
same is accounted in interest accrued but not due
account.

(c) Cost is determined on the weighted average cost
method for all categories of investments.

Investments are valued as per RBI/ FIMMDA guidelines,
on the following basis:

Held to Maturity

(i) Investments under "Held to Maturity "category are
carried at acquisition cost.

Wherever the book value is higher than the face
value/redemption value, the premium is amortized
over the remaining period to maturity on straight
line basis. Such amortization of premium is reflected
in Interest Earned under the head “Income on
investments” as a deduction.

(i)  Investments in subsidiaries/joint ventures/associates
are valued at carrying cost less diminution, other than
temporary in nature for each investment individually.

o
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(i) wEifSa &sia o S & Feei & godid W
A R A T R

(iii)

Investments in sponsored regional rural banks are
valued at carrying cost.

(iv)

Investment in Venture Capital is valued at carrying
cost.

(iv) S| g H el @1 qedih w@e o W fwar T 2l

(v) T=ETA Ao § T@ T SRl IRR H e e (v)  Equity shares held in HTM category are valued at

A W TR T R

carrying cost.

SUcTe =211y 8 vailable for Sale and Held for Trading:
3T @ ™ Available for Sal d Held for Tradi
ED) TIRRT wrasfaat (a) |Govt. Securities
L &= T W& *| fpgge  TiHR W A@iwe I.  Central  Govt.|Atmarket prices/YTM as published
BN IER e éﬁaﬁsﬂ ERIIE I Securities by Fixed Income Money Market
A fea  (TwSTETATASI) and Derivatives  Association
THRAREA 99 gfear . fa of India (FIMMDA) / Financial
(THHAETA) GRI A TehITd Benchmark India Pvt. Ltd (FBIL).
SR Hel/afRused TR T
Il State Govt.|On appropriate yield to maturit
I a9 WA %1 (HASTATASTY ARdrE e » appropriate y y
. . . Securities basis as per FIMMDA/RBI
wfayfeai d% o fentREw o STHER o
guidelines.
IUYH IR S SMER T
@) FeI/AST T g RS | TRSTETATASIY YR Lo (b) |Securities guaranteed |On appropriate yield to maturity
et wfayfaar, wesS g% foontew & STTER by Central / State|basis as per FIMMDA/RBI
&9 & SURA b AUE | SYGH GRS S STHR T Government,  PSU |guidelines
(erfomi T wpfa & TEl) Bonds (not in the
kL)) é;ﬂfr foret EE ANd 91 nature of advances)
=) SEEETRES afe Hie fobam T @ q AR (c) |Treasury Bills At carrying cost
e T ST T aH G-
(ST W a9 9 T A Bl & (d) [Equity shares Atmarket price, if quoted, otherwise
ITER I F dF-3TT G at breakup value of the Shares as
W, = gfq hut B.1/- per latest Balance Sheet (not more
3) 3T IR Ife S & T & dl 9N’ than one year old), otherwise at
) T W WRdlE e Re.1 per company
aﬁﬁma AT 1,\ S (e) |Preference shares At market price, if quoted or on
& CIRFSIN SRS RS ik appropriate yield to maturity basis
%ﬁ*ﬂ I e § st not exceeding redemption value
- — — as per RBI/FIMMDA guidelines.
=) | R feswR (M [ARk FR R T @ A aeR
@I Y & &l) | Tag  fed (f) |Bondsanddebentures|At market price, if quoted, or on
%/qq;emgqqqq:«ﬁq AR o (not in the nature of|appropriate yield to maturity basis
STER, SUGH URUEEA ST R advances) as per RBI/FIMMDA guidelines.
B) =EAA BUSl & e [ aﬁ?: w1 T E A {E?:ﬁi; (9) |Units of mutual funds |As per stock exchange quotation,
qﬁ{IE wé"_ W 3?%; 5 if quoted; at repurchase price/
9 fear .
, NAYV, if unquoted
TAEHRE o/ TATE T
M) o I3 T@E AN W (h) [Commercial Paper At carrying cost
) [l e S G L L (i) |Certificate of Deposits | At carrying cost
) | TARERTE & agfd 3| ¢S R g o w - : -
Breity o % FER ST ¥ fraa (J) |Security receipts of|At net asset value of the asset as
N 9o W () ARCIL declared by ARCIL
<) Jam ol At EELIR CUREEE -G (k) |Venture Capital Funds|At net asset value (NAV) declared
Hyen & oER faa smf by the VCF
W (TAEE)
3) ECRCE g\:a T g9 oM H EER () |Other Investments At carrying cost less diminution in
@ A W valluz

okl 3q SUeTe dem AR TG UG gvit o ¥ IudE et
Y% R o U ST STe faWiel STER W fhan Sar © aen
Yo Tl & fore TRty # S 31 AR U gereE §

The above valuation in category of Available for Sale and
Held for Trading is done scrip wise on quarterly basis and
depreciation/appreciation is aggregated for each classification.
Net depreciation for each classification, if any, is provided for

o
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while net appreciation is ignored. On provision for depreciation,
the book value of the individual security remains unchanged
after marking to market.

4.8

4.9

4.10

4.11

4.12

Investments are subject to appropriate provisioning/
de-recognition of income, in line with the prudential
norms of Reserve Bank of India for NPI classification.
The depreciation/provision in respect of non-performing
securities is not set off against the appreciation in respect
of the other performing securities.

If any credit facility availed by an entity is NPA in the books
of the Bank, investment in any of the securities issued by
the same entity would also be treated as NPl and vice
versa. However, in respect of NPI preference share where
the dividend is not paid, the corresponding credit facility is
not treated as NPA.

In case of securities i.e. bonds, debentures, etc. where the
credit facilities are availed by the borrowers, the provision
has been made on the basis of YTM or IRAC norms
whichever is higher.

Profit or loss on sale of investments in any category is
taken to Profit and Loss account but, in case of profit
on sale of investments in "Held to Maturity" category, an
equivalent amount (net of taxes and amount required to
be transferred to Statutory Reserve) is appropriated to
"Capital Reserve Account".

Securities repurchased/resold under buy back arrangement
are accounted for at original cost.

The securities sold and purchased under Repo/
Reverse Repo are accounted as Collateralized lending
and borrowing transactions. However, securities are
transferred as in the case of normal outright sale/purchase
transactions and such movement of securities is reflected
using the Repo/Reverse Repo Accounts and Contra
entries. The above entries are reversed on the date of
maturity. Costs and revenues are accounted as interest
expenditure/income, as the case may be. Balance in Repo
Account is classified under schedule 4 (Borrowings) and
balance in Reverse Repo Account is classified under
Schedule 7 (Balance with Banks and Money at Call &
Short Notice). The same is also applicable to LAF with RBI.

The derivatives transactions are undertaken for trading
or hedging purposes. Trading transactions are marked
to market. As per RBI guidelines, different categories of
swaps are valued as under:-

Hedge Swaps

Interest rate swaps with hedge interest bearing asset or
liability are accounted for on accrual basis except the
swaps designated with an asset or liability that are carried
at market value or lower of cost in the financial statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the
swap or the remaining life of the asset/ liabilities.

Trading Swaps

Trading swap transactions are marked to market with
changes recorded in the financial statements.

e
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Exchange Traded Derivatives entered into for trading
purposes are valued at prevailing market rates based on
rates given by the Exchange and the resultant gains and
losses are recognized in the Profit and Loss Account.

Foreign Currency Options:

Foreign currency options written by the bank with a back-
to-back contract with another bank are not marked to
market since there is no market risk.

Premium received is held as a liability and transferred to
the Profit and Loss Account on maturity/cancellation.

LOANS / ADVANCES AND PROVISIONS THEREON:

Advances are classified as performing and non-performing
assets; provisions are made in accordance with prudential
norms prescribed by RBI.

(@) Advances are classified: Standard, Sub Standard,
Doubtful and Loss assets borrower wise.

(b) Advances are stated net of specific loan loss
provisions, provision for diminution in fair value of
restructured advances.

In respect of foreign offices, the classification of loans and
advances and provisions for NPAs are made as per the
local regulations or as per the norms of RBI, whichever is
more stringent.

Loans and advances held at the overseas branches that
are identified as impaired as per host country regulations
for reasons other than record of recovery, but which are
standard as per the extant RBI guidelines, are classified
as NPAs to the extent of amount outstanding in the host
country.

Financial Assets sold are recognized as under:
(a) For Sale of financial assets sold to SCs/RCs

(i) If the sale to SCs/RCs is at a price below the Net
Book Value (NBV), (i.e. Book Value less provisions
held), the shortfall should be debited to the Profit &
Loss account of that year. Bank can also use counter
cyclical / floating provisions for meeting the shortfall
on sale of NPAs i.e. when the sale is at a price below
the NBV.

(i)  If the sale is for a value higher than the NBV, Bank
can reverse the excess provision on sale of NPAs to
its profit and loss account in the year, the amounts
are received. However, Bank can reverse excess
provision (when the sale is for a value higher than
the NBV) arising out of sale of NPAs, only when the
cash received (by way of initial consideration and/ or
redemption of SRs/ PTCs) is higher than the NBV
of the asset. Further, reversal of excess provision
will be limited to the extent to which cash received
exceeds the NBV of the asset.

(b) For Sale of financial assets sold to Other Banks/
NBFCs/Fls etc.

(i) In case the sale is at a price below the Net Book
Value (NBV) i.e. Book Value less provision held, the
shortfall should be debited to the Profit & Loss A/c of
that year.




5.4

Annual Report

(iiy = fawt o =@ qea (TEetet) @ eafw g W
? o1efid o8 gou W WeHH Sl Y, Sl W
Yeafdd el fean S fehg o T fowfea s
i e R e W W S %
fau s9eRT SyAm e e

(iiy af% =l fow oA W erfaftem wewm @ srfus
sfety @ @ eifue Tl * @ SR wf wd o
e s

?:ﬂﬁﬁm:

AR o G WAy R o ame o R fed S

& gE-T RSN fRenfrel % ogER wEEm fee

Sar @1 gEed @ % 3fed god § wt o fo stevas

e e T R

¥ UH qAERfEd WA 9 AAA © Sl 4 A SHRede
w1 facia wfeTeal 4 gafua enfis ok fafus wwol
?q SURKA HI fEEm & 21 g § g st
gfayfaat = v o weeE wmira g e o= % steren
qATaE stafe/gagam ity fwval wt afvenrs wt qvhfee
gfaensti &1 U siev/eifaiad wo giaen &1 et
wiee dmet 4 gigamsia s fer &t afn & e
& fou g9 &9 wdm 9 sifuw @ T el gifsd @ §%
SN Sheel e Uohsl o STFAIGH 3R e o 99 €
TH WE oiiepd Ty S 2

UMY % &9 H ifihd A W B AR Seh gRI S
T TE & AU H W M TN WA chad a eTwie fRw
S B 5 @ W gl ween w1 / giaw iy st
ERE Hdren Teei efvia @t © (1l SUReRdl 3RS
T g e sl ot S%Er 7 7))

‘g erafy’ @1 Haom € R wEweE A (W) ok
FRTEAE &1 faf ¥ we 39 fafsr a6 &1 Tafy Sa geree
IS o STER kA AU %1 FH ¥ % 20 Ffawd 3R
Tl & fEwl & w9 § wihd = g, A €, g
S g T SR MKy Aty o A i vl oh ded
SR &1 Wad el STafy o WY hiee giaen | = =@
qay (St ot 9% # ¥) % e M o6 YE BH H TH
oY Ueel HuTw el B Tkl 2

9 @Ml o fau (1| T @M SE SUnEaisl & $a
SifEgd 100 Fg T SR SEY sffuw ) Twie w¢ ud
fom STER oFM dul Haryee SR o Ufaded oh
iR o =0 W o Sevd 9 fod o gr A W
Ry g MeRa safy o ofd I SURRdST &1 R
gfaume o femr 3 (Sietei- a1 9gaR) & €9 H ! Smer
SEfeh %.500 S IR SEY AfeF o ol STEd el @l
I 3 ST T STETIHRA TN, €500 FIE ¥ HH S @i
i Tk AT ®T STavFRar M| Afg AT TWRW *1 STevah
e 9 e W 1 W ©, df Gelt gl e st =g
STE U A ok faw fae I g

afg fiféy sty & SR @ g HardsTeh EeE e TR
STl €, A Aehidl 39 Wid Wi, TS ¥ qgel HiSg G
Y % SER UA: Tt oAl Wl €1 U8 @l o ferg
gfge o A9US TH1 W Ush AT AN ISl o hEmaa
TS Ik 1% FdlvsHe Y oF HU R g

5.4

(i) In case the sale is for a value higher than the Net
Book Value (NBV) i.e. Book Value less provision held,
the excess provision shall not be reversed but will be
utilized to meet the shortfall /loss on account of
sale of other Non Performing Financial Assets.

(i) In case there is overall surplus over and above
the excess provision in any of the sale transaction
that surplus amount will be taken in the Profit &
loss alc.

Restructured Assets:

For restructured/rescheduled advances, provisions are
made in accordance with guidelines issued by RBI from
time to time. Necessary provision for diminution in the fair
value of a restructured account is made.

The bank considered a restructured account as one where
the bank, for economic or legal reasons relating to the
borrower's financial difficulty, grants concessions to the
borrower. Restructuring would normally involve modification
of terms of the advances/securities, which would generally
include, among others, alteration of repayment period/
repayable amount/the amount of installments/rate of interest/
roll over of credit facilities/sanction of additional credit
facility/enhancement of existing credit limits/ compromise
settlements where time for payment of settlement amount
exceeds three months. Restructured accounts are classified
as such by the Bank only upon approval and implementation
of the restructuring package.

Standard accounts classified as NPA and NPA accounts
retained in the same category on restructuring by the bank
are upgraded only when all the outstanding loan / facilities
in the account demonstrate ‘satisfactory performance’
(i.e., the payments in respect of borrower entity are not in
default at any point of time) during the ‘specified period’.

‘Specified period’ means the period from the date of
implementation of Resolution plan (RP) up to the date
by which at least 20 percent of the outstanding principal
debt as per the RP and interest capitalization sanctioned
as part of the restructuring, if any, is repaid. Provided that
the specified period cannot end before one year from the
commencement of the first payment of interest or principal
(whichever is later) on the credit facility with longest period
of moratorium under the terms of RP.

For the large accounts (i.e., accounts where the aggregate
exposure of lenders is Rs 100 crore and above) to qualify
for an upgrade, in addition to demonstration of satisfactory
performance, the credit facilities of the borrower shall also
be rated as investment grade (BBB- or better) as at the
end of the ‘specified period’ by CRAs accredited by the
Reserve Bank for the purpose of bank loan ratings. While
accounts with aggregate exposure of Rs 500 crore and
above shall require two ratings, those below Rs 500crore
shall require one rating. If the ratings are obtained from
more than the required number of CRAs, all such ratings
shall be investment grade to qualify for an upgrade.

In case satisfactory performance during the specified
period is not demonstrated, the accounts, immediately
on such default, are reclassified as per the repayment
schedule that existed before the restructuring. Any
future upgrade for such accounts would be contingent
on implementation of a fresh RP and demonstration of
satisfactory performance thereafter.

o
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In addition to the specific provision on NPAs, general
provisions are also made for standard assets as per extant
RBI Guidelines. These provisions are reflected in Schedule
5 of the Balance Sheet under the head “Other Liabilities &
Provisions — Others” and are not considered for arriving at
the Net NPAs.

In accordance with RBI guidelines, accelerated provision
is made on non-performing advances which were not
earlier reported by the Bank as Special Mention Account
under “SMA-2" category to Central Repository of
Information on Large Credits (CRILC).

Amounts recovered against debts written-off in earlier
years and provisions no longer considered necessary
in the context of the current status of the borrower are
recognized in the profit and loss account.

Provision for Country Exposure:

In addition to the specific provisions held according to the
asset classification status, provisions are also made for
individual country exposures (other than the home country).
Countries are categorized into seven risk categories,
namely, insignificant, low, moderately low, moderate,
moderately high, high & very high and provisioning made
as per extant RBI guidelines. If the country exposure (net)
of the Bank in respect of each country does not exceed
1% of the total funded assets, no provision is maintained
on such country exposures. The provision is reflected in
Schedule 5 of the Balance Sheet under the “Other liabilities
& Provisions — Others”.

An additional provision of 2% (in addition to country risk
provision that is applicable to all overseas exposures)
against standard assets representing all exposures
to step down subsidiaries of Indian Corporates has
been made to cover the additional risk arising from
complexity in the structure, location of different
intermediary entities in different jurisdictions exposing
the Indian Company, and hence the Bank, to a greater
political and regulatory risk. (As per RBI Cir.No. RBI/
2015.16/279 DBR. IBD.BC No. 68/ 23.37.001/ 2015-16
dated 31.12.2015).

PROPERTY, PLANT & EQUIPMENT:

Property, Plant & Equipment are stated at historical cost
less accumulated depreciation/amortization, wherever
applicable, except those premises, which have been
revalued. The appreciation on revaluation is credited
to revaluation reserve and incremental depreciation
attributable to the revalued amount is deducted there from.

Software is capitalized and clubbed under Intangible
assets.

Cost includes cost of purchase and all expenditure such
as site preparation, installation costs and professional
fees incurred on the asset till the time of capitalization.
Subsequent expenditure/s incurred on the assets are
capitalized only when it increases the future benefits from
such assets or their functioning capability.




Annual Report

64 TEIEE

&, onfeEl (9fn dfed Sei ®Wa e T & ST A
F) W Yo & ford aue o S Yt g
W e W@ usfa @ SER fea S ?1 w6
BISH &1 THH! TUAT WA fiord deh g Feffia <2
W e Y wsfa § fw S R

W U e ) gedgE Frefated SO W e e

Taarur |
LjReens

TeIgrE et &1

Thigics Euta
9 A

6.4 DEPRECIATION:

A. Depreciation on assets (including land where value
is not separable) is provided on straight-line method
based on estimated life of the asset, except in
respect of computers where it is calculated on the
straight-line method, at the rates prescribed by RBI.

B. Depreciation on assets has been provided at the
rates furnished below:-

Particulars Rate of Depreciation

PREMISES

Freehold Properties

Land NIL

Ak T L e e i 1 S e 1
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on Construction Cost where
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TR
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and on total cost where the
land cost is not ascertainable
and cannot be segregated.

Land acquired on perpetual NIL
lease where no lease period
is mentioned

Land acquired on lease where
lease period is mentioned

Over lease period

Building

Constructed on free hold land 2.50%
and on leased land, where
lease period is above 40

years

Constructed on leased land
where lease period is below

Over lease period

40 years.

FIXED ASSETS EXCEPT PREMISES
Furniture and fixtures- Steel 5.00%
articles
Furniture and fixtures- 10.00%
wooden articles
Mattresses 20.00%
Mobile Phone Instruments 33.33%
Machinery, electrical and 15.00%
miscellaneous articles
Motor cars and cycles 15.00%
Computers, ATMs and related 33.33%

items, laptop, i pad etc:-
Servers, Network, Equipment
& Automated Teller Machines
(Including software forming
an integral part of computer
hardware)

Items of office fixed assets (excepts to staff) amount less than
Rs. 25000.00 and / or having useful life of less than 12 months
from the date of acquisition should be recognized as expense.
Cost of Application Software / Operating System / Data base

amounting upto Rs. 25000.00 are charged to revenue.

@
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C. Depreciation on fresh additions to assets other than
bank's own premises is provided from the day in
which the assets are capitalized and in the case of
assets sold/disposed off during the year, up to the
date in which it is sold/ disposed off i.e. daily basis.

D. The depreciation on bank's own premises existing
at the close of the year is charged for full year.
The construction cost is depreciated only when the
building is complete in all respects. Where the cost of
land and building cannot be separately ascertained,
depreciation is provided on the composite cost, at
the rate applicable to buildings.

E. In respect of leasehold premises, the lease premium,
if any, is amortized over the period of lease and the
lease rent is charged in the respective year(s).

F. The Revalued assets is depreciated over the
balance useful life of the asset as assessed at the
time of revaluation.

IMPAIRMENT OF ASSETS:

The carrying costs of assets are reviewed at each Balance
Sheet date if there is any indication of impairment based
on internal/external factors.

An impairment loss is recognized wherever the carrying
cost of an asset exceeds its recoverable amount. The
recoverable amount is the greater of the assets net selling
price and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present
value using a pre-tax discount rate that reflects current
market assessments of the time value of money and risks
specific to the asset.

After impairment, if any, depreciation is provided on the
revised carrying cost of the asset over its remaining useful life.

A previously recognized impairment loss is increased or
reversed depending on changes in circumstances.

However, the carrying value after reversal is not increased
beyond the carrying value that would have prevailed by
charging usual depreciation if there was no impairment.

EMPLOYMENT BENEFITS:
PROVIDENT FUND:

Provident fund is a defined contribution scheme as the
Bank pays fixed contribution at pre-determined rates. The
obligation of the Bank is limited to such fixed contribution.
The contribution is charged to Profit & Loss A/c.

GRATUITY:

Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation. The
scheme is funded by the bank and is managed by a
separate trust.

PENSION:

Pension liability is a defined benefit obligation and is provided
for on the basis of an actuarial valuation. The scheme is
funded by the bank and is managed by a separate trust.
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The Bank operates a New Pension Scheme (NPS) for all
officers/ employees joining the Bank on or after 01.04.2010.
As per the scheme, the covered employees contribute 10%
of their basic pay plus dearness allowance to the scheme
together with a matching contribution from the Bank.
Pending completion of the registration procedures of the
employees concerned, these contributions are retained.
The Bank recognizes such annual contributions as an
expense in the year to which they relate. Upon the receipt
of the Permanent Retirement Account Number (PRAN),
the consolidated contribution amounts are transferred to
the NPS Trust.

COMPENSATED ABSENCES:

Accumulating compensated absences such as Privilege
Leave (PL) and Sick Leave (including unavailed casual
leave) are provided for based on actuarial valuation.

OTHER EMPLOYEE BENEFITS:

Other Employee Benefits such as Leave Fare Concession
(LFC), Silver Jubilee Award, etc. are provided for based on
actuarial valuation.

In respect of overseas branches and offices, the benefits
in respect of employees other than those on deputation
are valued and accounted for as per laws prevailing in the
respective countries.

TRANSLATION OF FOREIGN CURRENCY TRANSACTIONS
& BALANCES:

Transactions involving foreign exchange are accounted
for in accordance with AS 11, “The Effect of Changes in
Foreign Exchange Rates”.

Except advances of erstwhile London branches which
are accounted for at the exchange rate prevailing on the
date of parking in India, all other monetary assets and
liabilities, guarantees, acceptances, endorsements and
other obligations are translated in Indian Rupee equivalent
at the exchange rates prevailing as on the Balance Sheet
date as per Foreign Exchange Dealers' Association of
India (FEDAI) guidelines.

Non-monetary items other than fixed assets which are
carried at historical cost are translated at exchange rate
prevailing on the date of transaction.

Outstanding Forward exchange spot and forward contracts
are translated as on the Balance Sheet date at the rates
notified by FEDAI and the resultant gain/loss on translation
is taken to Profit & Loss Account.

Foreign exchange spot/forward contracts/deals (Merchant
and Inter-bank) which are not intended for trading/Merchant
Hedge and are outstanding on the Balance Sheet date,
are reverse re-valued at the closing FEDAI spot/forward
rate in order to remove revaluation effect on exchange
profit. The premium or discount arising at the inception of
such a forward exchange contract is amortized as interest
expense or income over the life of the contract.

Income and expenditure items are accounted for at the
exchange rate prevailing on the date of transaction.

@
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Exchange differences arising on the settlement of
monetary items at rates different from those at which they
were initially recorded are recognized as income or as
expense in the period in which they arise.

Gains/Losses on account of changes in exchange rates of
open position in currency futures trades are settled with the
exchange clearing house on daily basis and such gains/
losses are recognized in the Profit and Loss Account.

Offices outside India / Offshore Banking Units:

(i) Operations of foreign branches and off shore
banking unit are classified as "Non-integral foreign
operations" and operations of representative offices
abroad are classified as "integral foreign operations".

(i)  Foreign currency transactions of integral foreign
operations and non-integral foreign operations are
accounted for as prescribed by AS-11.

(iif) Exchange Fluctuation resulting into Profit / loss

of non-integral operations is credited /debited to

Exchange Fluctuation Reserve.

TAXES ON INCOME

Income tax expense is the aggregate amount of current
tax including Minimum Alternate Tax (MAT), wherever
applicable and deferred tax expense incurred by the
Bank. The current tax and deferred tax are determined
in accordance with the provisions of the Income Tax Act,
1961 and as per Accounting Standard 22 - Accounting for
Taxes on Income respectively after taking into account
taxes paid at the foreign offices, which are based on the
tax laws of respective jurisdictions.

MAT credit is recognized as an asset only when and to
the extend there is convincing evidence that there will be
payment of normal income tax during the period specified
under the income Tax Act, 1961,

Deferred Tax adjustments comprises of changes in the
deferred tax assets or liabilities during the year. Deferred
tax assets and liabilities are recognized by considering the
impact of timing differences between taxable income and
accounting income for the current year, and carry forward
losses. Deferred tax assets and liabilities are measured
using tax rates and tax laws that have been enacted or
substantively enacted at the balance sheet date. The
impact of changes in deferred tax assets and liabilities
is recognized in the profit and loss account. Deferred tax
assets are recognized and re-assessed at each reporting
date, based upon management’s judgment as to whether
their realization is considered as reasonably/virtually
certain.

Earnings per Share:

The Bank reports basic and diluted earnings per share in
accordance with AS 20 -‘Earnings per Share’ issued by the
ICAI. Basic Earnings per Share are computed by dividing
the Net Profit after Tax for the year attributable to equity
shareholders by the weighted average number of equity
shares outstanding for the year.
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Provisions, Contingent Liabilities and Contingent Assets:

In conformity with AS 29, “Provisions, Contingent
Liabilities and Contingent Assets”, issued by the Institute
of Chartered Accountants of India, the Bank recognises
provisions only when it has a present obligation as a result
of a past event, and would result in a probable outflow of
resources embodying economic benefits will be required
to settle the obligation, and when a reliable estimate of the
amount of the obligation can be made.

Contingent Assets are not recognised in the financial
statements.

Bullion Transactions:

The Bank imports bullion including precious metal bars
on a consignment basis for selling to its customers. The
imports are typically on a back-to-back basis and are priced
to the customer based on price quoted by the supplier.
The Bank earns a fee on such bullion transactions. The
fee is classified under commission income. The Bank
also accepts deposits and lends gold, which is treated as
deposits/advances as the case may be with the interest
paid / received classified as interest expense/income.

Segment Reporting:

The Bank recognizes the Business segment as the
Primary reporting segment and Geographical segment
as the Secondary reporting segment, in accordance with
the RBI guidelines and in compliance with the Accounting
Standard 17 issued by ICAI.

The Bank, in accordance with RBI Circular FIDD.CO.Plan.
BC.23/ 04.09.01/ 2015-16 dated April 7, 2016, trades in
Priority Sector portfolio by selling or buying PSLC. There
is no transfer of risks or loan assets in these transactions.
The fee paid for purchase of the PSLC is treated as an
‘Expense’ and the Fee received from sale of PSLCs is
treated as ‘Other Income’.
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STTHE- 18 (THS ) SCHEDULE 18 (STANDALONE)
gl ¥ gefud fewmforr (Thd) - 31.03.2021 NOTES TO ACCOUNTS - 31.03.2021
1. %ﬁ 1. Capital
> Capital Ratio
kSRR .
(T T W) (Amount in XCrore)
Current Previous
£ faator ey ad e ﬁlo Particulars Year Year
9, 31.03.2021|31.03.2020 31.03.2021 | 31.03.2020
i [ st dER 1 UST e (%)* 10.61%|  10.69%| [i. |Common Equity Tier 1 Capital ratio (%)* 10.61% 10.69%
. @R 1 St s (%) 11.49%|  11.91%| i, |Tier 1 Capital ratio (%)* 11.49% 11.91%
iii. [ 2 gt e (%)* 2.83% 2.24%
. n = iii. |Tier 2 Capital ratio (%)* 2.83% 2.24%
iv. [T OSlt ST (FHARTIR ) (%) 14.32%|  14.14%
S H URd EER I IERGl iv. |Total Capital ratio (CRAR) (%)* 14.32% 14.14%
V. - 76.87% 83.19%
Percentage of the shareholding of the 76.87% 83.19%
e TE Sl St ot aiere 4322.65**| 16091.00 V- |Government of India in the Bank o7 =970
vi %) THHCH o HRUT: 534.61 Amount of equity capital raised 4322.65**|  16091.00
’ Q) qug:rrg'q”[ & T vi. |a) On account of amalgamation: 534.61
g W RIE] Tﬁ 3,788.04 b) Capital raised by way of QIP  3,788.04
Vii. ﬂ?l’ﬁ T IR - | e Tﬁ = Tt 495.00 = Afmo;n:]of Additional Tier 1 Capital raised; 495.00 NIL
R of which :
i R A A Vii. |Perpetual Non- Cumulative Preference NIL NIL
(frerefrdies) Shares(PNCPS):
éﬁw-cﬁ =01 forea (‘ﬂ%"‘f?:‘ﬂ'sr) . 495.00 = Perpetual Debt Instruments (PDI): 495.00 NIL
viil. [Ser€ ¢ IR 2 S ) ufd e 3994.00 1500.00 Amount of Tier 2 Capital raised; zzzigg i:gggg
S e of which : d g
= Tﬁ } : i ) SR Leled Debt Capital instrument:
AT TR it ofed (S g A A viii. |Preference  Share Capital Instruments:[ NIL NIL
arfermm TR (frTE/afaea W TR Perpetual Cumulative Preference Shares
9 = (PCPS) / Redeemable Non- Cumulative
STFW R ( ) Preference Shares (RNCPS) /Redeemable
TRt S TR (STRETE) Cumulative Preference Shares (RCPS) |

e - |11 gSft fafEee o eER 1 (P9 iv) § & T e R
STRENSTE 1 ST0F URuA . SIeisTR, g, s se1.83/21.06.201/2015-16
% IER T | W, 2016 o HIEAW W Skl ol G
Rord, foceft g1 2igelyH Red sk smeefi =Y enfe =i gsft
TATSIAT T TUMT o 32¥F 9 HiESl-1 YS ST o ®9 H W
3 & fou faaefemr o 81 o 3 Swie o o faswen w1
wEm fRan R

T o $RUI SO GHMCH @HENH AR At ot

HARTAR HT TN & 3299 § -1 & d8d HE T B

*3e) Akl HARTSA doh 3 HAd AR TehTel= S oo 3h
gfea & IPRURSHT H Yqqd & ol H Ik 5N W MY G
% 95 ¥ 2.00 o 2673063327 iRl IR SR fhw T o)

) FgIME % e 9

foa T 2020-21 o <RE % A W fafrEw, 2018 (TS SR
Yk SAETIRAT SR HLAT) o JEMEN o @R AfEd
HEIMG T (F[AEN) & STER AT U5 TSR Hl TS
% forw 33.50 9fd SR o WfEem W 3,788.04 wS o A 2
& 3ffehd Ted ATt 1,06,70,52,910 3 91X S fhw &1 s@eh
gRUTEEEY S SR gl sl SR gSh d 213.41 wAE
3R 9o Hifrs @ ¥ 3,563.91 wg (g =@ @ fea)
=+ 9fg g 2

@

* Information given in 1 (i to iv) has been given as per Basel lll
Capital Regulations.

RBI vide circular no. DBR.No.BP.BC.83/21.06.201/2015-16
dated 1st March, 2016 has given discretion to banks to consider
Revaluation Reserve, Foreign Currency Translation Reserve
and Deferred Tax Asset for purpose of computation of Capital
Adequacy as CET-1 capital ratio. The Bank has exercised the
option in the above computation.

Amalgamation adjustment reserve arised on account of
Amalgamation has been considered under CET-1 for the purpose
of calculation of CRAR.

**a) 2673063327 Equity shares of Rs. 2.00 each issued to
shareholders of erstwhile Oriental Bank of Commerce and
erstwhile United Bank of India in lieu shares held by them
in erstwhile banks.

b) by way of QIP.

During the FY 2020-21 the Bank has issued 1,06,70,52,910 equity
shares having Face Value of Rs.2 each for cash to Qualified
Eligible Buyers pursuant to Qualified Institutional Placement
(QIP) in accordance with the provisions of SEBI (Issue of Capital
and Disclosure Requirements) Regulations, 2018 at a premium
of Rs.33.50 per share aggregating Rs. 3,788.04 Crore. This has
resulted in an increase of Rs.213.41 Crore in the issued and paid
up Equity Share Capital and Rs. 3,563.91 Crore (Net of Issue
Expenses) in Share Premium Account.
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During the year, Bank has issued Basel Il compliant Additional
Tier-l Bonds of Rs.495.00Crore through private placements.
Further, the Bank has also raised Basel Il compliant Tier Il
Bonds of Rs. 3,994 Crore during FY 2020-21 through private
placements.

Note on Amalgamation

Amalgamation of Erstwhile Oriental Bank of Commerce and
Erstwhile United Bank of India with Punjab National Bank

a. In exercise of power conferred by section 9 of the Banking
Companies (Acquisition and Transfer of Undertakings
Act, 1970 (5 of 1970) and section 9 of the Banking
Companies (Acquisition and Transfer of Undertakings
Act, 1980 (40 of 1980), after consultation with the Reserve
Bank of India), the Government of India (Gol), Ministry of
Finance, Department of Financial Services issued Gazette
Notification no. CG-DL-E- 04032020-216535 dated March
04, 2020, approving the scheme of Amalgamation of
erstwhile Oriental Bank of Commerce and erstwhile United
Bank of India (collectively referred to as Transferor Banks)
into Punjab National Bank (hereinafter referred to as
Transferee Bank) on March 04, 2020. This scheme came
into force on the April 01, 2020.

On the commencement of this scheme, the undertakings
of the Transferor Banks stand transferred to the Transferee
Bank. Undertakings of the transferor banks are deemed to
include allbusiness, assets (including tangible and intangible,
movable and immovable), liabilities, reserves & surplus and
all other rights and interests arising out of such property of
the Transferor Banks in relation to the undertakings as were
immediately before the commencement of scheme, in the
ownership, possession, power or control of the Transferor
Banks within or outside India.

b. After taking into consideration the recommendation of the
respective Audit Committees, Joint Valuation Report and
the fairness opinion issued to the respective banks, the
Boards of the respective banks had approved the Share
Exchange Ratio (ranking pari passu in all respects and shall
have the same rights attached to them as the then existing
equity shares of the Transferee Bank, including, in respect
of dividends, if any, that declared by the Transferee Bank, on
or after the commencement of this scheme) as under:-

i 1150 equity shares of Rs. 2 each of Punjab National
Bank for every

1000 equity shares of Rs. 10 each of Oriental Bank
of Commerce.

ii. 121 equity shares of Rs 2 each of Punjab National
Bank for every

1000 equity shares of Rs.10 each of United Bank of
India.

c In respect of entitlements to fraction of equity shares, the
consideration has been paid in cash.

d. Disclosure as per para 24 of AS 14 — “Accounting for
Amalgamations” is as under:

i The general nature of business of the amalgamating
companies i.e. e-OBC and e-UNI is same as that of
the business of Punjab National bank i.e Banking;

@
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ii. @R Sevdl o fau THEed &t guEl fafer 01.04.
2020 ©

iii. gAmer w1 gfafdfad w@ & fow ST &1 S et
@i fafa:

‘M o e’ W R TR AERR SR gR
ST TTE-14 T “gferm offe gete ugfa o qed SR W@
o WY 01 3T 2020 W qehledA Afsiea S 3ffw Hiad
AR Aokl gEde % ih Ifed o gHmEer ®i ewie
FW o fau uHEE #T iPd AN F ATER FHHAA
o= =

et afEafe S eI ( e s e fed ) , siatoresdi
Sk o FHaeAl SR MacEl F AR S o FE] @ SR
A o TRTE W IR TeH-14 o qed ST o it
o e o T GHESH H1 BigHT, 01 3T, 2020
% STUR I €9 § ISt foRa Tl

FHHEE R ot T g IREufa FEEer @

TOC FHE H
sfermta gold | 3-guAeTs FA
ufEufat s
Terawor
SIREARTE H s 10 432.37 4 852.96 15 285.33
3R 9w wf¥
S § 9w T SR 5,713.92 8,724.68 14 438.60
AT R 3T GO
R giaea afer
fram 72 938.99 58,636.92|  131,575.91
i 157 388.39 67330.21| 225218.60
It afREtEr 2 443.05 1418.49 3 861.54
T Rt 18,763.90 11,839.09 30,602.99
g uREuta (T) 268,180.62| 152,802.35| 420,982.97
e T SR
FIRfera SR SRR 15,168.88 -2,160.70 13 ,008.18
SN 230,108.22| 137,614.60| 367,722.82
IYR_ TferEn 14 016.31 2270.09 16 286.40
T T SR TeHE 7,675.18 6,233.70 13,908.88
el gart () 266,968.59| 143,957.69| 410,926.28
SETE T IS 1,212.03 8,844.66| 10,056.69

St
g = (T-st)
oA e
() = TR 315.14 219.47 534.61
RILGEIR-CUs i
%. 2 & offhd g
% 2673063327
IR
() I HT 0.26 0.24 0.50
AT I
EEGIRED
(TH) BERIEE] 253.29
(qEemdt goF T
% IER  STafT
S g9
AR dka TH = 9268.29

(H-(Erdus))

ii. Effective date of amalgamation for accounting
purposes is 01-04-2020

iii. The method of accounting used to reflect the
amalgamation:

The amalgamation has been accounted under the
“pooling of interest” method of AS-14 issued by the
Institute of Chartered Accountants of India on “Accounting
for Amalgamations”, and as per the approved Scheme
of Amalgamation to record amalgamation of erstwhile
Oriental Bank of Commerce and erstwhile United Bank of
India with the Bank w.e.f. April 01, 2020.

All assets and liabilities (including contingent liabilities),
duties and obligations of transferor Bank have been be
recorded in the books of account of Transferee bank at
their existing carrying amounts and in the same form as on
April 01, 2020, except for adjustments to bring uniformity
of accounting policies as required under AS-14.

The net assets taken over on amalgamation are as under:

Rs. in Crores

Details of Assets e-OBC e-UNI Total
taken over
Cash and Balances 10,432.37 4,852.96| 15,285.33
with RBI
Balance with banks 5,713.92 8,724.68| 14,438.60
and Money at Call
and Short Notice

Investments 72,938.99| 58,636.92| 131,575.91
Advances 157,888.39| 67,330.21| 225,218.60
Fixed Assets 2,443.05 1,418.49 3,861.54
Other Assets 18,763.90| 11,839.09| 30,602.99

Total Assets (A)
Liabilities taken

268,180.62 | 152,802.35| 420,982.97

over
Reserves and Surplus| 15,168.88| -2,160.70| 13,008.18
Deposits 230,108.22| 137,614.60| 367,722.82
Borrowings 14,016.31| 2,270.09| 16,286.40

Other Liabilities and 7,675.18 6,233.70| 13,908.88
Provisions

Total Liabilities (B) | 266,968.59 | 143,957.69 | 410,926.28

Net Assets taken 1,212.03 8,844.66| 10,056.69
over C = (A-B)

Less:

(D) 2,67,30,63,327 315.14 219.47 534.61

shares of face
value of Rs. 2 each
issued by PNB as
consideration

(E) Cash in lieu of 0.26 0.24 0.50
fractional entitlement

of shares

(F) Adjustments 253.29
(Residual

harmonization
impacts as per
opening Balance
Sheet)

Difference 9,268.29
transferred
F = (C-(D+E+F))

D
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AETHR, FHMTAA bl ot et ufeafa ik wamferd Sl &
TPRUNHT ! WK fHT MU IR &1 TR F A= €9 268.29
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Accordingly, the difference of Rs.9,268.29 Crore (net-off
adjustments) between the net assets of amalgamating
banks and the amount of shares issued to shareholders
of the amalgamating banks has been recognized as
Amalgamation Adjustment Reserve.

Standalone Financial Statement for the year ended 31
March 2021 includes operations of erstwhile Oriental Bank
of Commerce and erstwhile United Bank of India which
are amalgamated with the Bank w.e.f. 1 April 2020 and
hence the figures for year ended 31 March 2021 are not
comparable with corresponding year ended 31 March

o W o T HT S ekl 2 e
. . Investments
’ . The detail of Investments and the Movement of provision
d% % fEw iR fraw W germ % fau ey T oweeE held towards depreciation on investments of the Bank is
el foaor fFeTEr 2: given below:-
(ufe TaE H) (Amount in  Crore)
faawur Wa‘* T e Current Previous
31.03.2021 31.03.2020 Particulars Year Year
31.03.2021 | 31.03.2020
(D) R (2) | Value of Investments
i e =1 9wa g 400174.70 243754.19
i | Gross value of Investments 400174.70 | 243754.19
aRa o 394722.22 236505.42
a |InIndia 394722.22 | 236505.42
ARG ¥ 9T 5452.48 7248.77
= b | Outside India 5452.48 7248.77
i | geas™ & fau aumE 7191.44 3288.55
- ii | Provisions for Depreciation 7191.44 3288.55
E R 6831.42 3279.47
a |InIndia 6831.42 3279.47
g | 9Rd § AR 360.02 9.08
- b | Outside India 360.02 9.08
i | fraet %1 frew 9o 392983.26 240465.64
iii | Net value of Investments 392983.26 | 240465.64
Ed aRa o 387890.80 233225.95
a |InIndia 387890.80 | 233225.95
g | 9Rd § A 5092.46 7239.68
b | Outside India 5092.46 7239.68
(2) |frewtt @ YeugE &
fw et e W (2) | Movement of provisions
held towards depreciation
SAN-STETH on investments.
: TRfEsT T 3288.55 3997.14 i | Opening balance 3288.55 3997.14
i | dereiEt SR SquHeTE & 2989.22 =
) i | Addition on account of 2989.22 -
o FRT AR amalgamation of eOBC and
i | : ad o < feg 1038.05 35.26 eUNI
™ o = A iii | Add: Provisions made during 1038.05 35.26
<hT 7414, the year including effect of
iv | mer ;o % 2w frn 12438 743.85 Harmonization, if any
T s WEEE % iv | Less: Write-off/ write-back of 124.38 743.85
fau a2 @ el T/ excess provisions during the
gidafataad e ey
v >ifem 9w 7191.44 3288.55 v | Closing balance 7191.44 3288.55

@
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3. Yo /ufaadt YOt/ Sefi SaEe giaer (Teeus ) ¥eS 3. Repo/Reverse  Repo/Liquidity  Adjustment  Facility
( 3ifera g o wag H) (LAF) Transactions (in face value terms)
TAUUE oA Gfed Y0 @ik Rad 0 o % ofavia S The details of securities sold and purchased under Repo and
. Reverse Repo including LAF transactions are as under:-
IR T W gfagfaal w1 faer e @
T e ) (Amount in ¥ Crore)
aifra g ¢ + ¥+ =% * 31.03 20.21 Face Value Minimum Maximum | Daily Average | Outstanding
g g ﬁ e~ outstanding | outstanding | outstanding ason
e SR during the duringthe | during theyear | 31.03.2021
{ year year
HqEET | SR afrga
Securities sold under REPO
0T ok STl St T ufafaat
) P 0.00 138/65 - . (i) Government 0.00 188.65 0.97 0.00
o)l (Gz290)] G1296) 000) e (0.00)|  (783.91) (212.96) (0.00)
(ii) ffem o1 W o 0.00 0.00 0.00 0.00 (ii) Corporate 0.00 0.00 0.00 0.00
000 0.on|  (0.00) G000y |DeDt Securttes (0.00) (0.00) (0.00) (000
e S A s e Tlé EI'Fa‘{FH’EIT Securities purchased under REVERSE REPO
(i) T qﬁn{ﬁﬁ 0.00 246.96 429 0.00 (i) Government 0.00 246.96 4.29 0.00
Securities
0.00)] (1534627)| (183.87) (0.00) (0.00)| (15346.27) (183.87) (0.00)
(i) Fmfa o gﬁsﬂ%‘q’f 0.00 0.00 0.00 0.00 (i) Corporate 0.00 0.00 0.00 0.00
Debt Securities
(0.00) 0.00)[  (0.00) (0.00) (0.00) (0.00) (0.00) (0.00)
TR 4T o dqEq S -,-|g uﬁw Securities sold under LAF REPO
( i ) TEH gﬁa{ﬁp}? 0.00 21891.00 6148.58 0.00 (i) Government 0.00 21891.00 6148.58 0.00
(0.00)| (18825.00)| (1256.81)|  (18825.00) Securities (0.00)| (18825.00) (1256.81)| (18825.00)
(i) fmfaa o wfagfaat 0.00 0.00 0.00 0.00 (ii) Corporate 0.00 0.00 0.00 0.00
(0.00) (0.00)|  (0.00) (0.00)|  |PePtSecurities (0.00) (0.00) (0.00) (0.00)
TAUUE T ok qEd St T RIREIER Securities purchased under LAF REVERSE REPO
(i) i gfasgfaar 19000.00|  68642.00| 41496.13 27500.00 (i) Government 19000.00  68642.00 41496.13|  27500.00
(0.00)| (48528.00)| (6650.33)|  (20000.00) Sizelifiizs (0.00)| (48528.00) (6650.33)|  (20000.00)
(i) Ffaa swor gfasft 0.00 0.00 0.00 0.00 (ii) Corporate 0.00 0.00 0.00 0.00
(0.00) (0.00)|  (0.00) (1) I ICERR= = e (0.00) (0.00) (0.00) (0.00)
4. IR-THTANR frawr wfaar 4. Non-SLR Investment Portfolio
X ; 4a. Issuer composition of Non SLR investments:
4% I UH A W v wt Frtaewat @ P
(Tf T FE F) (Amount in ¥ Crore)
““Fraer Extent of
frt FUFARN “fermm ‘R Extentof | ‘Below | Extentof | Extentof
= " Sr. . ' B ,
P\t | | e | A | ot | TS| ssuer | Amount | privete | invesiment | UNaled | Uniited
& A . | ufasyferat | wfeafeat : Placement| Grade’ | Securities | Securities
! N WQ o WET | HET Securities
) 2 &) @ ©) ®) @ @) @ ©) @ ®) ©) @)
1204654 | 7022.72 0.00 0.00 246633 1204654 | 7022.72 0.00 0.00 2466.33
0 LEE (1152007) | (2510.17) | (0.00) (0.00) |(172052) 0 PSUs (11520.07) | (2510.17) (0.00) (000) | (1720.52)
N e 11847.21 | 8111.88 0.00 0.00 0.00 0 - 1184721 | 8111.88 0.00 0.00 0.00
(5624.53) | (2086.33) (0.00) (0.00) (0.00) S (562453) | (2086.33) (0.00) (0.00) (0.00)
g 633924 | 269879 | 157502 0.00 0.00
633924 | 269879 | 157502 0.00 0.00
(m) B (830333) | (67860) | (145000) | (000) | (000) ()| Banks | eanzas) | (67860) | (145000) | (©00) | (0.00)
() i STESs || pebdly || s | e oy | Private | 973684 | 780218 | 54363 000 0.00
wige | (689748) | (500323) | (1260.71) | (000) | (0.00) ™ | Corporates | (6897.48) | (500323) | (26071) | (0.00) (0.00)
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o \'t/
T 320502 | 320502 | 34159 | 000 | 000
M | FIF | go5117) | @os117) | 000) | ©00) | (©00)
35
. | eosazs | ose715 | ee270 | 000 000
V) | S| meaaor) | 24738 | m5000) | 000) | (0.00)
: 688053 | 363325 | 71000 | 000 000
Vi | TR % | opaee) | (1e883) | 2082 | (000 | (000)
o gEEm
e | 1057857 | ariade | 2a1204 [ 000 | 22663
= | 7375300) | (1310801) | (243989 | (000) |(272052)
*3 T H STEl - 8 o oTid W wfaygfoei # Sfeafaa

%.57769.30 FUE (A T8 %36931.00 FIE) (YTIRH Tl HHT,
g HE &) H AR w fowe wewd wfagfEi wire ) e
Hiem 4, 5, 6 3R 7 o IFfaiia <R W ARE wER e A7
B Thdll T ¥ qud I5, gud yfasfaieie TEehwe SR <
EHR dig wihd 2

49, 3SR IT- TH T W Faw
T-fromres IR-TaTAR fraw # nfasfiemr Framar #:

" S”?i‘gi'ﬁt”es 320502 | 320502 | 34159 000 0.00
Ventures | @95L1D) | (305117 | (000) (0.00) (0.00)

vy | othersr | 634425 | 956715 | 66270 000 0.00

(4164497) | (1247.34) | (55000) | (0.00) (0.00)
Less:

i | Provision | 688053 | 363325 | 71000 000 0.00
held towards | (328355) | (146883) | (82082 | (0.00) (0.00)
depreciation.

Total | 10573857 | 3477449 | 241294 000 | 246633
(73753.00) | (1310801) | (2439.89) | (000) | (172052)

*Others include Special Govt. Securities of ¥57769.30Crore
(Previous year: ¥36931.00Crore) (Net of depreciation, if any)
shown under Govt. Securities in Schedule 8. Amounts reported
under columns 4, 5, 6 and 7 above may not be mutually exclusive.
Others also includes US Treasury, US Securities/Bonds HKMA
and China Govt. Bond.

4b. Non-performing Non-SLR investments

The movementin Non-performing Non-SLR Investments
is given below:-

(uf¥r = wis H) (Amount in ¥ Crore)
feaur e a¥ T a9 Particulars Current Previous
Year Year
31.03.2021 31.03.2020 31.03.2021 | 31.03.2020
TRfETE 3w 2914.85 2084.85 Opening balance 2914.85 2084.85
Feieli SR FuAeTE % 2717.64 - gr?g\llt;;?matio%nof eoagéogr:](ti eUﬁ]Ic et _
AW o RO qREeE
Additions during the year including 831.86 1237.37
o o IRM WREE e 831.86 1237.37 effect of Harmonization, if any
TSR T 99, A HE &
Reductions during the year 993.42 407.37
ety & SR wH 993.42 407.37
- Closing bal 5470.93 2914.85
sifm 3w 5470.93 2914.85 Osing balance
g Gid greaEH 4667.50 2156.48 Total provisions held 4667.50 2156.48

47, werRiun Sivit W4 foeht we efavor

01 T4 2020 ¥ 31 "< 2021 % IRE THATH FOf WA wfaufai w1
oot 3R IOl 1 Pl Gede 31.03.2020 i feod w=EwA goft d
uiia frael o o2 qea @ 5% s e e 21 (Frefatea omeH
=+ BIgHT)

{z¥a afvfa 5% = @ ¥ FeEfafes = ®h (%) @ 96 &
ARe | ohl gR ipd R Hed o IERd ¥ THewH goft
F ¥ THaR ° fF 9 aren wfasfeE & stao, (@) 7@ o wfh
siemet famh o siqia Rdd e s o fpa S aren o,
() 9Rd TR GRSl 4 THW wfagfea &1 ez, (9) @@
a9 1 ARFAE fomet o sTgAifca Rifen o sTamen Taeiud o d8d
THTER Yfaefaal R AT 0 W o Hoeasd TUHTH/THUHS
w1 gfasfaar 1 fosmt a1 siaon

T IRefteTs o Hisl et o S UR SIE yehelhtor el fhan
ST 21

4c. Sale and transfers to / from HTM category

The total value of sales and transfers of securities to / from
HTM category during 1st April 2020 to 31st March 2021
has not exceeded 5% of the book value of investments
held in HTM category as on 31.03.2020 (Excluding
following Transactions).

[The 5 percent threshold referred to above will exclude (a)
the one- time transfer of securities to/ from HTM category
with the approval of Board of Directors permitted to be
undertaken by banks at the beginning quarter of the
accounting year (b) sales to the Reserve Bank of India
under pre-announced OMO auctions, (c) Repurchase of
Government Securities by Government of India from banks,
(d) Sale of securities or transfer to AFS / HFT consequent
to the reduction of ceiling on SLR securities under HTM in
addition to the shifting permitted at the beginning quarter of
the accounting year].

As such no disclosure is to be made in terms of extant RBI
guidelines.
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5.  FOA
Seh, ETEET &7 {R/SATS T shi 31Eell Sgeit (&)
(U T H)
Terercut o ad | TEaw
31.03.2021 | 31.03.2020
i | eRATERE HIR AT Hieqd 75.00 75.00
fagia
i | aft FReer wifida Twsial 0.57 0.77
% qed ST TfFe i
T FH | fowa @, 319
T el TR
i | semeRet ¥ Wit 3H W NI Bl
fasfa
iV | sReeRet o HRO e = gl
o Sifaas
V | SRaERe S8l St @ -3.7931 -4.5263

$3 gl srEcAeRel W] ek SN UHSTE % WY ©

@3 T Een-agett §R Her Al WY € SR gEe 3t
oo aISIR o 3AfeRd g €l

ST $T TIEH o WY %.75.00 s (Tuwel a9 %.75.00
FUg) qd faxia HEH %.0.00 w0 (fose ad %.0.00 HUS)
e & @Y 2 2

T a9 o foru wfee wifen (Hfee ToEUsR) €.1.32 #1Ig
2 den (fysa ad %1.52 )|

% 3 S H T EE 9 0 el 9% 2 o9 S, 2 Eid SEl
froe dfas W W ae fwan T qen wefen | W U
ol T SR W | Sl § Wellfen R A TR T iR
freere wforey <X o g fohen T

5@, TR SfET el &t oY S

(QUEERCTIER: !

Taerur

=] a4
31.03.2021

Tq a8
31.03.2020

T % IRE T 2feT A
S T FOA h SAIHIR
HeAed i (fer@dan)

%) SN T ARl

RS

RS

(i)

31 #=, 2021 @1 feafd @
N L HA I SAAR
TerEd TR (faedan)

%) AN L A

(iii)

R I hi TH AR
YA TRT qen S ¢ sTeafues
gt T R (feradem)

5.

ba.

5b.

Derivatives

Forward Rate Agreement/ Interest Rate Swap

(Amount in T Crore)

Particulars Current Previous
Year Year
31.03.2021 | 31.03.2020

i | The notional principal 75.00 75.00
of swap agreements

i | Losses which would 0.57 0.77
be incurred if counter
parties failed to fulfill
their obligations under
the agreements

ii | Collateral required by NIL NIL
the bank upon entering
into swaps

iv | Concentration of credit NIL NIL
risk arising from the
Swaps$

v | The fair value of the -3.7931 -4.5263
swap book@

$ All these swap deals are with Banks and FI.

@AIl these swap deals are Treading swap and the fair
value is its mark to market value.

“The above Trades are Interest Rate Swap Deal done with
Interbank for ¥75.00Crores (Previous year: ¥75.00Crores)
and with Financial Institution INIL (Previous year: INIL).

Credit Risk (Credit Exposure) for Current Year 31.32Crores
(Previous year X1.52Crores).

There are total 3 deals out of which No deal is Back to Back
Deal, 2 Deals where payment is made at Fixed Contract
Rate and received at Floating rate and in remaining 1
deal, payment is made at Floating Rate and received at
Fixed Contract Rate”.

Exchange Traded Interest Rate Derivatives

(Amount in ¥ Crore)

Sl
No.

Particulars

Current
Year
31.03.2021

Previous
Year
31.03.2020

()

Notional Principal amount
of exchange traded
interest rate derivatives
undertaken during the year
(instrument-wise)

a) Interest rate futures

NIL

NIL

(ii)

Notional Principal amount
of exchange traded
interest rate derivatives
outstanding as on 31ST
March 2021 (instrument-
wise)

a) Interest Rate Futures

NIL

NIL

(iii)

Notional Principal amount
of exchange traded
interest rate derivatives
outstanding and not ‘highly
effective’ (instrument-wise)

NIL

NIL
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(iv) | TS e o = ) =
e T w5 N (iv) |Mark-to-Market value NIL
" ' < of exch NIL
: "o _ ange traded
3¢ )3‘5“4 ¥ T lntfrest rate derivatives
SICREI outstandin ‘hi
o : : g and not ‘highl
| feoq & Sifam TaUNT W TeheTehTT efiective (inStmme”t'W?se))/
. !JEE.ETUT 5 i i
T c. Disclosure on risk exposure in derivatives
‘ . I itative Di
S - B . Qualitative Disclosures
1o N Wi & s é‘ ;’ e &R The Bank uses derivatives product i
T . .Wﬁ T 3 balance sheet it cts for hedging its own
I I - R Emﬁf t ERIN ¢ items as well as f i
g faan 2 T TH ARG HEAR The risk man or trading purpose
’ . H er [ i i |
i . 5 4 agement of derivative o y
Sk e FHET ¥ @A ®d gy S by a senior executive, wh peration is headed
W wT B SR # feofa A independ e, who reports to top man
o K s e pendent of the line functions. Tradi agement
SifeRa S marked to market on daily basis o I [PEELEIS &
e Afe 71 i e Sifew - The derivati '
. e derivative i i
; . T T B policy is framed
' i T M Lo by Inte i
S Sfgq e 9o SifEw Wi B Crz(fj‘?g?ment Division, which include)s/ meagrated Risk
S e e it risk and market risk. surement of
PV PG f?'ﬂlgi e fere e S 2 The hedge transactions are undertaken f
S i gua) [ q < fagamm 21 efS wi management. Proper syst en for balance sheet
i A ‘ g L ystem for reporti itori
ElER EERLIN e of risks are in place. Policy f SO G WO
e o e e =3 & ‘ monitoring the samé isin glazréhedglng and processes for
s & S s e i ing_poli '
o vEa, Wi iR fewpre ARG [l MR
: . gftaferd 2 | transactions i rding hedge and non-hed
TR ST kT oA, WEdH, HUfvds 3R income are in place, which includes recogniti <
- o0 G , = SifEm , premiums and discounts. g o
7 Valuation of i
| of outstanding contra isioni
and credit ri el it cts, provisionin
TS Uahe [ahTuT | i redit risk mitigation are being done. S
- uantitative Discl
(f 3 closures
Exice) - ™
z R ;f —— (Amount in X Crore)
03,2021 Current Y A
= 31.03.2020 S| pari 31032001 PSS el
— e No. articulars SCU2020
RIS = T Currenc Interest
o | ative
1 |efafes (e g ) = | e Dertvatives| o Rate | peiione Bervatives.
T i PejTanes Derivatives | Perivatives| Derivatives
%ﬁﬂ. 000 Y gﬂotlonal Principal
(@) |2fen = fau 0.00 : o0 0.00 (@) Fmoum)
" or Hedgin
> - 7500 0.00]  75.00 ong Uiy
e 7 Awe o : (b) [For trading 0.00 0.00
. - 0.00
2 [Marked to Market L 7500 0.00 v
% v Positions >
%) e
— (+) 0.00 0.00 0.00 0.0 ecgng
) 0.00 0.00 - a) Asset () 0.00 0
A L 0.00 0.00 b) Liability (-) 0.00 O'OO 0% 0.00
2fen : : .0 .
*) (+) 0.00 Z)raAdlng ( i — -
amfe y 0,00 000 sset (+) 0
- .00
) () 0.00[  -3.7931 0.0 000 o) I 0) 0.00 e 0.2 0.00
3 |3mv TR — - .00 -4.5263 3 |Credit Exposure[i] 900 -i.7931 0.00 i
" S = 3238 0.00 15026 4 I[.)lrI](eeI‘))/eipggﬁtct o : -3238 0.00 15226
E2EE] qﬁ?ﬁh al
T ¥ (10074 01 change i s
() |2 Sfafes w 0.00 0.0 Eyjen hEdginZVOD
- [ = - .00 0.00 0.00 derivatives oy 0.00 0.00 —
=1 <fefe : 0.50 (b) [On tradi . .
5 [oem % 000 074 ) |arvates 000 050 000
100" et 01 F1 e 5 |Maximum | -
—— chliohginimum
= .:’f‘a“ *PVO1
) |2 = aferram 0.00 0.00[  0.00 e Gl
; - 0.00 Eriof
(@) [3fen By 0.00] 0.0 S 0.00
Sfen o — ! 0.00 Maximum : 0.00 0.00 0.00
FhaH ! 0.55 0.00 T Minimum .
e il 0.00 0.50 0.0 8l [(®y[On trading — 0% 0.00 0.00
.00 0.7533 Maximum 0.00 0.55 0.00 i
Minimum 0.00 . Laire
. 0.
50 0.00 0.7533
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6¢h,

| o oRetemd fdel o IER oW SRl o $iee
TS o HIOA T Sda TSR fafy s s 2

g 6.
3TSieh et 6(a)
T R-fronfed enfeal (Tdin), S T den gt
% SAR =g 1 faeRor FEER §: -

(ufer EHAIE H)

faawor =Te], o T AW
31.03.2021 | 31.03.2020

) |few sfm w1 oge W 5.73% 5.78%
e smeie enferan (%)

i) |eTiSien emfeal (Heped)

¥ IqR-=e™

IRt I 73478.76 78472.70
Lot SR SueTE ok 31686.38

THWEE % R GRaq

¥ % IR uRerH Hfed 28939.83 20751.25
ST w1 Y9, 4

EaEi|
et o AR HH 29681.55 25745.19
sifam o 104423.42 73478.76

i) s T ¥ SaR-deE

I 27218.90 30037.66
Lot SR $guerE ok 11100.63
THAME o RO YREEHH

¥ % N uRerH gied 21677.98 15386.25
TSI H1 Y9E, 4

EaEi|
gty & SR HH 21421.81 18205.01
Afqq o 38575.70 27218.90

iv) |FSie enfeEal & faw
JaugH B SdR-ded

(9 s | gt

T i BISH)

R 9 45843.48 48119.81
Lot SR $guerE ok 20391.21

AW o R IRaEH

T4 % WM UREET §fEd 24094.79 17820.94
TS F 99, A HE
Kl

sifafte graeml 1 e 25201.63 20097.27
@ ST/ Hfdere

Afqq o 65127.85 45843.48

1. Banks adopt the Current Exposure Method on
Measurement of Credit Exposure of Derivative Products
as per RBI instructions.

Asset Quality
Non-Performing Assets

The details of movement of Gross Non-performing Assets
(NPAs), Net NPAs and provisions are given below:-

(Amount in ¥ Crore)

Particulars Current Previous
Year Year

31.03.2021 | 31.03.2020

i) | Net NPAs to Net 5.73% 5.78%

Advances (%)

i) | Movement of NPAs
(Gross)

Opening balance 73478.76 78472.70
Addition on account 31686.38 =

of amalgamation of
eOBC and eUNI

Additions during the 28939.83 20751.25
year including effect
of Harmonization, if

any

Reductions  during 29681.55 25745.19
the year

Closing balance 104423.42 73478.76

iii) | Movement of Net
NPAs

Opening balance 27218.90 30037.66

Addition on account 11100.63 -
of amalgamation of
eOBC and eUNI

Additions during the 21677.98 15386.25
year including effect
of Harmonization, if

any
Reductions  during 21421.81 18205.01
the year
Closing balance 38575.70 27218.90
iv) | Movement of

provision for NPAs
(excluding provisions
on Standard assets)

Opening balance 45843.48 48119.81

Addition on account 20391.21 -
of amalgamation of
eOBC and eUNI

Additions during the 24094.79 17820.94
year including effect
of Harmonization, if
any

Write-off/write  back 25201.63 20097.27
of excess provision

Closing balance 65127.85 45843.48

@



Annual Report

(112 22lk)
IRk |% DB
Baph ‘b kbl
Lk % 1T-020C
60T'9" sT- Lg'Y €89 81T Le8e- z €972 00625 TT- e 8 61T 8 ve- 8z S 0z 0 Lo lelofe [ b kLob| 9
€5'VE8- €0 | 99TIT'T | 0918 | 29TEr'T- | T000E 000 | 9zELE L9z 000 25ves | €0V | 06%€T6 | €8'6ze | 29TETT- | 000 000 26097 | 2609 000 ElRbIK
[y
97ESLTe | 92696 | 92'90LT | 6G'L6T'ZG- | 6TESET- | TSBOLIS- | 000 | v002L8Z | L¥'6862C- 000 8605L- | €07 | 08'GE8T | 29279 | 6T'ES6'T- | EZ'UBY6T | EZ'LB96T | 0G06S8Z | 0506582 | 000 lelbk
Dbl Lo
bl Bl kR
@k |k g 12-020C
¥0e- 4 £9z- £e- a- £ 0 L 0 62 1 152 9 a- € € 1 iy 0 |l lklafe| hb bbb 5
€e'8L 000 000 00'0 €e8L €e'8L- 000 000 000 €E'8L- 000 000 | 000 000 000 000 000 000 000 000 ElRbIK
Ll
89'99G'T- 000 000 000 89'995'T- | 89'99GT- | 000 000 00'0 89'99GT- 000 000 | 000 000 000 000 000 000 000 000 Ll
12 12k Ibtelablte
L bl B
b he o hlijle
bl PRpR RR
& bliealy |w
he Rl bl
DIEE e 2 Pl
12 Dbk by
bk bhlele
e b el
Lerple b Rl
Lodte|lRbIE
Mpat p bie
Y% 12-020C ko
Elpkl L Rt
teblh PRPE
b b obliealy
L@k L& 12-0202
999- 0 0 0 999- 00'999- 0 0 000 999- 0 0 0 0 0 0 0 0 0 0 |l Ikl e blbbll
VEVIT 000 1082 | 9z9rT- 65262 VEVIT 0 SL'9 6518 0 000 000 | 92T | g8ees | 652EC | 000 000 000 000 000 ElkpIK
[
TeTe6'6S | 000 | TO'€E6TS | ce098 | 8eBeI'T | TETTESS 0 1ST006S | vL026C 0 00'0 000 | 969 | 2r'090T- | se’eTT | 000 000 000 000 000 Ll
bi=f b ok
teblh PRpE (kR
L@k (kR % 12-020T
o1 0 € 19- 89 ot 0 L € 0 0 0 ¥ 9 89 0 0 0 0 0 |ie k| b Wby g
ST8YS'L 000 9T09y | SOY8L | YOVOE'9 | ¥8YZI9 0 0 0 v8VeI9 | vv'S98 | 000 | 6eLSy | 9882 | OZBLT | L6USS 000 e 02'55 000 ElkpIK
ke
LYEYTOET | STO | ¥2'89.'82 | 0,'980'%C | 8E€6ZLL | T6'6965L 0 0 0 16'6965. | 6L0T¢Y | ST9 | 000 | LT'788%T | Ly€ceT | L7966y 0 v2'83/82 | €91021Z | 000 Lol
(b2jte ek
beNblie b BB
Iblal) balb
218 kB Bk kbl
966 Z L € 86 00'786 0 0 0 86 6 Z L 0 0 € 0 0 € 0 |l Ikl | % 17-070T he | ¢
T87.6TL | 8L9/€'02 | 08'TSL'EC | 09'56€'8 | ¥90TSTT | #8T99.T | 000 | #595TC | 99°'GOT9 | G9'6EE6 | Z9'S86TS [8L'0/€'/z|€8€88'6T| 2060LT | 66'GT0C | SEL2ET | 000 | EYTIT | 26097 | 00SST | klkpelk
[
LE79T'6S'8 | TETOV'SY |6O'BEE'/G'Y | 98'98L'92'T | T5'5E9'EC'T | BO'TO60ES | 00'T8E6 | L2TG00vC | TS'8OLv. | 0E'66990C | L9'660'L6 |BLT8E'LC|€8'99Z'08| S8Ley'ee | T2'€20'T |2979TSee | ET'6E98 | 66'8T0L8T | 0506982 | O0ET6 | leldob
XA ETNITY)
lak | pe pepe iR
L6'0T o1 699'F 159 19T'S £ z 0812 z€5 TeLy vE0'E 9 L97' Vet Ley 8z z [44 1 € |l lklje | e 0207 REte 1| 1
(i) (En) (k) (2) (&) () (3lke) | (En) (=) () [©) ) ) L) (2) lnrkb)
Sy [T Riplh | tekltbie bk Y [T JETY toklhbie okl Sy B2 | Replp | teblhbie | kb by [NTFY Riplh | tkihble tohlh lodelrbe ByIte| B
Sus [ BUbIe % B|Sh klib ‘kh lo# ShNRD Bpble % BISh MIRiSih oK 1% Lk ckh| W
(kb B2 3) loMb|ot 14 IBIE Bojkkh %b 1Z0T'€0'LE MBble % 1aPk|Ndb] PRI Yo 9




Annual Report

(1xa)iz
-0202 A4 3u}
Buunp sjunoaoe
S13M0110q painionisal
60T'9- ST- LI €85~ y8T'T- L€8€- @ €912~ 00'62S- V1T~ yre'e 8- ¥6T'C- 8- e 8¢ Gz 0z 0 € 40 ON 40 S}o-8llM 9
uoasay}
€9'7€8- €0y 9§ TIT'T 09218~ 29'CeT'T- T0°00€- 000 9C'€LT §L'9Z- 000 SvES €0y 06'€26 €8'62¢- 29ZeT'T- 000 000 ¢6'09% 26°091- 000 uoisinoid
Buipueisino
92'€GL'ze- | 92'T69'6T | 92'90L'T | 6526T°2S- [ 6T'ES6'T- T9'60L1S 000 v0°02/82- | L¥'686¢¢- 000 86'0€L- €0y 08'5€8'T [ANALY 6T'€G6'T- | €2°/896T | €2'/896T | 0506582 | 0S'065'8Z- 000 junowy
T2-0202 Ad 3
Burinp sjunoaoe
painjoninsal
S13M0110q j0
Y0€- 14 €9¢- €8 s Te 0 L- 9 0 ¥6¢- T 1S 92~ Cl= © & T T 0 40 °ON suonepesbumoq,, | §
uoasay}
€68/~ 000 000 000 £€'8.- €€'8.- 000 000 000 £€'8.- 000 000 000 000 000 000 000 000 000 000 uaisinoid
Buipueisino
89'995'T- 000 000 000 89'995'T- 89'995T- 000 000 000 89'999T- 000 000 000 000 000 000 000 000 000 000 unowy
A4 Xau 8Ly
30 BuluuiBiag ayy ye
S80UBADE PIEPUES
painonisai se
UMOUS 8q J0U pasul
8dusY pueTZ-0202
Ad 8y Jo pua ayy
18 yBlam st
[euonippe 1o /
pue Buluoisinoid
J1aybiy 10e1E
0] 35882 U2IYM
'T2-0202 Ad U3 Jo
Bujuuibaq ayy 1e
SIBMOLIO] | S8JUBADE pIepUE)s
999- 0 0 0 999- 00'999- 0 0 000 999- 0 0 0 0 0 0 0 0 0 0 J0°ON paimonnsay|
uoalsyy
YEVIT 000 1082 92'9vT- 6572€C VEVTT 000 §L'92 6928 000 000 000 9T G8'€ee- 69°¢EC 000 000 000 000 000 uoisinoid
Buipueisino
1€'726'SS 000 T9'€86'2S 2€°098 8£'821'C T€'C265S 0 LS'T00ES L0262 0 000 000 96'29- 2r'090'z- | 8€'82T'C 000 000 000 000 000 unowy
120202
JEELETIN
Ki0Ba1ed prepuers
Slamolioq painjonusal
0t 0 € 19- 89 [0]9 0 L € 0 0 0 ¥9- 89 0 0 0 0 0 JO 'ON 03 suonepesbdn,, | €
uoasay}
G2'8vS'L 000 9T'09% SO'v8L y0'70E'9 87219 0 0 0 87219 ¥¥'G98 000 6€°LSY §8'82C 02'6LT 16155 000 LLe 02'95S 000 uoisinoid
Buipueisino
LY'EVT'0E'T ST'9 72'8GL'82 | 0,'680'v | 8€'€6Z'LL T6'6965L 0 0 0 16'6965. 6,012y ST'9 000 1T'188'C Ly'€ZE'T | LL'T966Y 0 ¥2'85/82 | €9¥0CTC 000 unowy
wu(S978 Bupsixe uy
S/0 ul uonippe snjd
) T2-020 Jeak ayy
Burnp
S1aM01I0q Buumoannsal
966 C L € 786 00786 0 0 0 786 6 4 L 0 0 € 0 0 5 0 J0°ON ysaid, 4
uoasay}
T8Y.6'TL | 8L'9L€'[C | 08TSL'EC | 09'SEE'S 79'015'CT ¥8'T99.T 000 ¥5'95T¢ 99'G9T9 G9'6£€6 29'G86'TS | 82'9./€'/2 | €8'€88'6T | CO'60L'T 66'ST0'C | SE'Lege 000 EVTTLT 26'097 00'95T uorsinoid
Buipuesino
LE29T'eS'8 | T6'TOV'SY | 60°'8EE'LS'Y | 98'98L'92'T | TS'SEQ'EC'C | 8O'TOGOES | 00'T8E6 | L2'2ZS00VZ | TS'8ILYL 0£'669902 | 29'660'L6 | 8L'T8E'LC | €8'992'08 | S8'Lev'€C | T'€Z0'OT | 29TITGCZ | €T'6€98 | 66'8T0LST | 0506582 00°€T6 unowy
(,sa4nbyy buuado)
0202 T |udy uo
S13M01I0g Se SJUN0JY
L6v'0T 0T 699'7 199 19T'S SevL @ 0812 4] 1Ly ¥€0'e 9 1972 1741 L8V 82 % (44 T € 40 ON painonnssy T
(0) (u) (w) (0} (&) 0 [0} ()] (@] (0] ®) (9] () (@) (®) sireled
pre-puels pre pre-puels pre-puels
[eloL $s07 Inagno@ -ans prepuels [eloL sso7 | |njgno@ |-puels-ans| prepuels [elol sso7 | Inpgnog -qns  |prepuels| [elol sso7 | |npgnoa | -gns | prepuels uoneoyIsse|) 1assy o
lelol [SEle} wsiueyds|y Buunonisay 1gad JINS 1apun wsiueyosiy ¥ao Japun <- Buunonnsay Jo adA L IS
(syxe| ur sy) sauljepInb pasinal Jad se (TZ0Z'€0°TE UO SY) SIUN0JJY PainionIIsay JO aInsojosiq qo




Annual Report

97'€29're €0 7L€89'7 | ¢6'Te’L | 8LETLYT | 856S88T | 000 Zr08L 00'€9€S | 9T'9TLTT | 8T'8LLY v vETOr'T | 6TWLET | 29L66T | 69'986 000 96'00S €L'v8y 000 | kel
lafle
8€'8E0'8 | €07 [TrO0SL'S8T| €0'060'9 | 06E6T'LET | LZ'TOELSE | 000 | ZT'98T8IT | ¢S'9626T | €S'6066TC | €925 6Y v STSLE'S | 86'88G'€C | LEVBTLT | Ly'€6E08 | 000 | ¥6'88T'6S | €570CTZ | 000 | lelek | (,Ekle hix B5)
=Y
beph (kR L
@k | 0T0T ‘Mekb] 1€
ver'y T 6€ €e 1567 €T6E 0 JAs 2 268¢ 508 T 67 [:14 657 9 0 € £ 0 |kk lklfE| L kb kPl |
60'T0T'YS" | 8L'OLE'L2- | 08299'Cc- | 16'€€6- | ¥STeT'e | OT'E99r 000 | 096eTT- | 0598 029¢- | 9E'8ES'Ly- | 8L'9LE LT | ¥OV98'6T-| 000 Y560 | €9°668T 000 9UvL9T- | Lp0L | 00'GGT- | blRklE
LT
V8'698'LT'G" | 62'G60'G9- [64'586'VS'E" | 9TSvY'SE: | 0SEVET | ¥8'WCTeSe: | 00'T8E6- | 8GLYTOVT- | OZ'€OVSE- | €619 | S8'9ZE'TS- | €6'L8€'Le- | Tv'6G9'€L- | 00Ty 0562 | STSIPYIZ | 9'92€8Z- | 6L8LTS8T- | 000 00°€T6 | lelel




Annual Report

uoasay}
9'€29'vT €0y 2L'€89'C 26122, 8LETL'YT 8569881 000 ¢v08L 00'€9€S 9T'9TL2T 8T'8LL'Y 14 yE'20'T 6T'VLE'T 29'/66'T 69'G86 000 96°005 ELY8Y 000 uoisinoid
Buipueisino

8€'880'28'Y €0y TY'052'S8'T| €0'060'79 | 06'€6T'LEC | LZ'T6ELSE 000 CCT'98T8TT | 2596261 £5'6066TC | €925C'6Y 14 GC'SLE'8 | 86'88G'€Z | LE'WBT'LT | LY'E6E'08 000 76'881'65 | €5'702'TC 000 Junowy (:seanby Buisoyo)

0202 'T€ J8quiadaq

SIBMOLIOQ | UO SB paINjaNISay

yer'y T 6€ €e 18 €16€ 0 T ¥ 268¢ 505 T 6T 92 657 9 0 € e 0 JO°ON SIUN0JDY

uoasay}
60'TOT'¥S- | 8L'9L€'L¢- | 08'299'Ce- | LB'EE6- ygeer's- 0T'€99%- 000 09'62TT- 09'€98- 0,92~ 9€'8€G" Ly~ | 8L'9L€'L¢- | ¥O'PI8'6T- 000 ¥S'.62- | €9'668T- 000 9T'vL9T- Ly0L- 00°GST- uoisinold
Buipueisino
78'698'LT'S- | 62'560'99- |6L'G86'VS'E-| 9¢'Sy'GE- | OS'EVE'CY- | ¥8'veTeSe- | 00'T8E6- | 8SLYTIVT- | 9Z'EOVSE- €6TT9- G8'9Z€'TS- | €6'28€'L¢- | 2v'659'EC- 00'¢h- 09'/€2- | ST8TWVIC- | 9€'9¢E8C- | 61°8LTS8T- 000 00°€T6~ junowy




Annual Report

6.7 i) 31.03.2021 T AT A (THAT ) i TRUT

6.c (i) Disclosures on the Scheme for Sustainable

TLEAT T ST Sl Uehe [ehuT: Structuring of Stressed Assets (S4A), as on 31.03.2021
CUNEXCTIER: ) (Amount inX Crore)
f ¥ R Particulars No. of Aggregate Amount Provision
; aﬁ. Eul afa accr(])unts amount outstanding Held
A SRl | ST ELERL sz\llAerrlgs outstanding
Tt
w4 - - been In In
fopam T % g T |9 ot o applied partA | PartB
oM & w9 13 1600.95 472.19| 1128.76 695.17 Classified as |3 1600.95 472.19 (1128.76 |695.17
et ’ ’ ’ ’ Standard
Classified as |7 2848.14 1883.78 (1143.40 |2018.27
TAAY oh ®9 H|7 2848.14| 1883.78| 1143.40| 2018.27 NPA
he 6.c (ii) Disclosures on Strategic Debt Restructuring
68 (i) 31.03.2021 <RI UTHITaeR RO AT W Scheme (accounts which are currently under the

TR0 (@ S a9 § for orafy & ofaia &)

(Ufer T+ H)
@ &t | fofdn fafa w1 | @ Sel &0 w1 | ' ww w5 w6
e Ecapikyi gt § uftedq |sfeeet § afteds &
et wferd 8, Sk Hed | T €, SToh GaH
THEIAR o foifdn fafer =1 | o fifdn fafer =6
g deal EEaRIRN| R TR
T ?
Hh o | TANT | HEe oh | TAUC WM o | T
Y |[FEIH| ®UH |[FEIH| ®OH [FEIH
Fifia | aifipa | afipa | ofipa | oftepa | oFftepa
A

6.5 (iii) TUrfifaeh HUT UAETEAT WS o AEY @it H
UREdT U WehetehuT (W S adue ¥ fer srafa &
sieta )

(CUEETER: !
@ &t | foifdn fafer | @ St o | ' SRl R/ | @ Sel U IR
e el et gezfd ® | S o | W e A
FF T [ 31.03.2021 F | e fea | ofed stee | vadw! & SRR
@i | e Ui | T R e | S i et | W femn @
T aftada IR H R | T dAfaa | @i § e
FH H T TR, k| €, h Hed W | g, % ge
ot Hay o fwfdn| faifdn fafor & faifdn fafa =
e 21 fafer =l e |l SehE ECaRIRIE
B IRED B IREa A% | T | "
il Iy Il B Bl R Bl R
O | w0 | ®UH | wUH | ®UH (®OH | TUH| ®UH
afiepd | Afiehd | STiehd | SFfichd | STiehd | SRfichd | AFfiehd | SRficha
A

6.4t (iv) 31.03.2021 Wl HiSET FUN I oreicl GeMT o
STTYART U Uehe (ehTuT

(ufer ®9T U H)
aqafy RISl el WE o | oreiel S o oy
e H | faw ot oo | ot T oo i T
ferg T T fe i Sed s
SUREAA e | wadg | el | ot
W | %y § | w7 §| HIEA A
it | afiepd W@a‘;‘L HE T TR
fomen faia ot A
o facdta o =
(3T 2020 |
= 2021 T6)

stand-still period) as on 31.03.2021

(Amount in¥ Crore)

No. of Amount Amount Amount
accounts| outstanding as on outstanding as outstanding as

where | the reporting date | on the reporting on the reporting
SDR has date with respect | date with respect

been to accounts where | to accounts where
invoked conversion of debt| conversion of debt

to equity is pending| to equity has been

taken place
Classified| Classified| Classified| Classified| Classified| Classified
as as NPA as as NPA as as NPA
Standard Standard Standard
NIL

6.c (iii) Disclosures on Change in ownership outside
Strategic Debt Restructuring Scheme (accounts which
are currently under the stand-still period):

(Amount in <X Crore)

No. of Amount Amount Amount Amount
accounts | outstanding outstanding outstanding outstanding as
where as on the as on the as on the on the reporting
banks reporting date | reporting date | reporting date | date with respect
have i.e. 31.03.2021| with respectto | with respect to to accounts
decided accounts where | accounts where| where change
to effect conversion of | conversion of | in ownership is
change in debt to equity/ | debt to equity/ envisaged by
ownership invocation of invocation of | issuance of fresh
pledge of equity| pledge of equity| shares or sale of
shares is shares has promoters equity
pending taken place
Classi- | Clas-| Classi-| Classi-| Classi- | Classi-| Classi- | Classi-
fiedas | sified| fiedas | fiedas| fiedas | fiedas| fiedas | fiedas
Stan- as Stan- NPA | Stan- | NPA | Standard| NPA
dard | NPA| dard dard
NIL

6.c (iv) Disclosures on application of Flexible Structuring
to Existing Loans as on 31.03.2021:

(Amount in < Crore)

e Exposure weighted
No. of average duration of loans
taken up for flex- .
borrowers | . taken up for flexible
ible structuring .
. taken up structuring
gencd for flexibl Before
structur—y Classi- | Classi- . After apply-
- fiedas |fied as fﬁ%leg ing flexible
9 Standard | NPA ) structuring
structuring
Previous
Financial Year NIL
Current Financial
Year (From April 2020 NIL
to March 2021)

@
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61X (v ) FrETaAT o o1t ufEisTeT o Wit ® uftadw 6. (v) Disclosures on Change in Ownership of Projects
T YRRl (ETd S aade # TR omafy o afaia Under Implementation (accounts which are currently
) under the stand-still period):

(1 EHAT H) (Amount in¥ Crore)
RS faifén fafyr erefm No. of project Amount outstanding as on the reporting
:;UT @Tcﬁ 31.03.2021 1 ST TR loan accounts date i.e. 31.03.2021
& where banks

el dF A have decided . .

.| "R .

. o w W E[WI? i T ¥ w9 o o) T Classified Classified Classified as
Tt o % ®Y | as as Standard
e = i Elica change in NPA
efiepa ownership Standard restructured
foofg foran 2

= NIL

6Ht (vi) A URYy 4. EreleTuSidieiEl H 32/21.04.  6¢ (Vi) As per RBI Circular No.DBR.BPBC No0.32/21.04.018/
018/2018-19 T&iim 1 3of¥ed, 2019 o SIER, SRS 2018-19 dated April 1, 2019, in case the additional
g Y T T T & foru srffen WSROl % provisioning for NPA assessed by RBI exceeds 10% of

R - Tl a i :he rt:]porte(: profit befor_edprowzlo?s an(;dgqntlnlgenmes
= P N - or the reference period and /or additional gross
i @1 H10% : EUS NPAs identified by RBI exceeds 15% of the published
g fafed sfaften wehe Tadie gl smafy ok ﬁﬂ EEINE incremental Gross NPAs for the reference period, then the
gl Wl TAMT & 15% | 3ifeeh €, A sl i ™ banks are required to disclose divergence from prudential
T, SR el SR WEHH W foeryul wmEel @ norms on income recognition, assets classification and
e 1 g T SR T provisioning.
IR URTT & G § fauer, W Ay 9 & | §, Piyttergences iflflte(;mzof abgve circule:jr: arle withipthresholg
e et i e imits as specified above, hence no disclosure is require
> gﬁj‘; :l':é2020:k e T __@fﬁ%l et with respect to RBI's annual supervisory process for FY
! 2020.

631 Srfial i A 3g Wfafehtor/qa: Hrer aﬂmﬁ 6.d Details of Financial Assets sold to Securitisation /
( THAR /ST ) /AU et st ¢ farftar smfaat @t Reconstruction Company (SC/RC)/NBFC for Asset
=T Reconstruction.

&, fafwar w0 =R A. Details of Sales.

(1 EHAT H) (Amount in¥ Crore)
ferarron Enflaﬁ o Current | Previous
31.03.2021 | 31.03.2020 Particulars Year Year
| T 1 3 31.03.2021 (31.03.2020
1. |No. of Accounts 1 3
<t el
2 A 7 ( S . 0.00 3.69
TR, SHSAE iR gEET) Aggregate value (Net of DI/SI,
2. - 0.00 3.69
. ECGC & Provisions)
3. | AT d%d 11.01 19.48
= (GLOEm - 3. |Aggregate consideration 11.01 19.48
EETY 1.03.2021
g fod a8 adu fas a4 Additional consideration
3 ¢ realized in respect of accounts
4 %(2_10721_@:3[, N ) # & 88.26 0.00 4. |transferred in earlier years 88.26 0.00
&Y H gied
& [;Tq & T (FY ended 31.03.2021-During
current financial year 2020-21 )
. 71 TR (3-2) A W Ao 11.01 15. Aggregate gain/loss over net
5 0 .79 5 11.01 15.79
A @/ = " |book value (3-2) : '
5.1 T W (SR fe I = 5 1 |Loss over NBV (where sale is L NI
TS ¥ 9 Ted W D) "~ |for value below NBV)
et WowE (SRl fa Gain over NBV (where sale is
5.2 St B st T 2 11.01 15.79 52 for value above NBV) 11.01 15.79
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B. Details of Book Value of Investments in Security Receipts.

(U TIg H) (Amount in ¥ Crore)
Taemor =e], I T TS Current Previous
31.03.2021 | 31.03.2020 Particulars Year Year
31.03.2021 | 31.03.2020
(i) % g0 Sfewen & R WA M| 2113.77 1509.11 (i) Backed by NPAs sold by the 2113.77 1509.11
T o GRI A bank as underlying
(ier  Sew/faxta gem/AR e Nl Nl (i) Backed by NPAs sold by
forcita srafal g1 Sfdfifed & &9 ¥ 7:1hoenr E:Q;Sngfg:zﬁzl'nSt'tUt'on NIL NIL
= T T % g e companies as underlying
E3yl 2113.77 1509.11 TOTAL 2113.77 1509.11
it uﬁrﬂ{ﬁ{ et § frawT C. Investments in Security Receipts:-
(af TE F) ® in Crore)
Taemor PR o1t | 8 ¥ iss';se .
5 aut | orferes 5 | | arfueR SRs more | SRS
% ofi | Tewt STt foR | |t e issued |thans | 1ooued
[ T TEIR i Particulars within | years than 8
forw o | Sfer foser 8 | farg T past5 | agobut) .o
st ¥ T - years within ago
RS RS past 8
(i) |9 g1 efafifed &| 1930.75 118.76 64.27 years
w1 H 99 T TN (i) | Book Value of SRs 1930.75 | 118.76 | 64.27
TR TEffd THR 1 backed by NPAs sold by
=& T the bank as underlying
(i) & foog gEuH 534.79 15.19 64.27 Provision held against (i) 534.79 15.19 64.27
i) a1 SR / o weem 0.00 0.00 0.00 iy | emicvelues o SR
(i) RN P backed by NPAs sold by
d ) ‘ other banks / financial 0.00 0.00 0.00
B siaffed o w9 A institution / non banking : : :
9 T TIHT G FEfA financial companies as
THARTH H1 T&l A underlying
(ii)eh fomg Eam 0.00 0.00 0.00 Provision held against (ii) 0.00 0.00 0.00
& (i) + (i) 1930.75 118.76 64.27 Total (i) + (ii) 1930.75 | 118.76 | 64.27
6.e Details of Non-performing Financial assets purchased/

63 3T dehl W WISt TE /A= T 3TTsien fawiia ATRaal =
=T

F TS TS STl faeia ofRadEt st

(e w9 Hg )
& ey, o T aH
31.03.2021 | 31.03.2020
1| (%) o & MW SR T | A =
Ealsicl
(@) & THE = =
2| (®) 77 9, of & A [ | I3 =
el i teil
(@) & T = =

sold from / to other banks.

A. Details of Non-performing Financial assets purchased:
(Amount in < Crore)
Current Previous
Particulars Year Year
31.03.2021 | 31.03.2020
1 [(@ No. of accounts NIL NIL
purchased during the year
(b) Aggregate outstanding NIL NIL
2 |(a) Of these, number of NIL NIL
accounts restructured during
the year
(b) Aggregate outstanding NIL NIL




Annual Report

W TSR fawia oIRaat ot Torehl ol SERT

(fer TFE H)
& o ad | A
31.03.2021 | 31.03.2020
1| ad o XA 99 ¢ @ K e | g 3=
P ST A A
3 | @ urw gfawa = Nl
6.U% AR MRGEl U UTaem
(U =g H)
5 e ad T ad
31.03.2021 | 31.03.2020
ot oW (qEAus i STEEr 5 H 4755.91 2782.43
"3 AT SR WEuE" o STl
witafed)

6.5 TNETATS URUT STl W Sul, siHT 45,/21,04.048,/2018 -19
fesiR 07.06.2019 & "ay ¥ =@ & <RW @ g T

B. Details of non-performing financial assets sold:

(Amount in <X Crore)

Particulars Current Year | Previous Year
31.03.2021 31.03.2020
1 | No. of accounts sold NIL NIL
during the year
Aggregate outstanding NIL NIL
Aggregate consideration NIL NIL
received

6.(f) Provisions on Standard Assets

(Amount in¥ Crore)

HEALIEE Current Year | Previous Year
31.03.2021 31.03.2020
Cumulative Balance (included
under “Other Liabilities &
Provisions” in Schedule 5 to 4755.91 2782.43
the balance sheet)

6.(g) Disclosure related to Resolution Plan implemented
during the Year in terms of RBI Circular No. DBR.

(Tfer T o) (Amount in X Crore)
Forarrar e o T T Particulars gf [)r:,? rzlf);{iar :I;’{e(\)/éozlgszgear
31.03.2021 31.03.2020 T T
. Total amount of Loan
T W ‘Sﬂﬁ & i 1869.24 956.73 assets subjected to 1869.24 956.73
H0 SAfeEl F Fe T restructuring etc.
T WEA R % srE The amount of standard
- 300.38 Nl assets subjected to 300.38 NIL
wt T restructuring etc.
) af S e The amount of
I Q= 37 Sub-standard
fe = 1568.86 956.73 Assets subjected|a 1568.86 956.73
restructuring etc.

6.0 M H I: WET W THURE &7 fIUd W AR 5
TRUs &N SR . a e 18/21.04.048/2018-19 &I
1 SR 2019, SRTAREILEEL  34/21.04.048/2019-20
fefis 11 Wt 2020, R SreNSmE A, 44/21.04.

048/2020-21 T 06 TR 2020 & IHER . 31.03.2021
1 T WifeEd @l 1 foeRor fFEER 2

(Ufer T H)

T wifea fohu U @t S Hen

Tt

60101

3274.16

6,373 FIfae-19 Haferd <@g o foIq THIEM HHesh 3R TeiTad
feenfrder, afe w1 @, &1 AReieTE o efie .
3/21.04.048/2020-21 &I 06.08.2020 & TTIR Fehelhvl|

221

6.(h) As per RBI Circular No. DBR.No.BP.BC.18/21.04.048/
2018-19 dated 1%t January 2019, DOR.No.BP.BC.34/
21.04.048/2019-20 dated 11" February 2020 and DOR.

No.BP.BC.44/21.04.048/2020-21 dated 06"

August

2020 on restructuring of Advances-MSME sector, the
details of restructured accounts as on 31.03.2021 are

as under:
(Amount in¥ Crore)
No. of Accounts Restructured | Amount
60101 3274.16
6.(i) Disclosure in terms of RBI letter DOR.No.BP.

BC.3/21.04.048/2020-21 dated 06.08.2020 Resolution
Framework for COVID-19 - related Stress, and latest

guidelines, if any.
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%, THiSS IS F ITET 3T FUW:

(ufer TIg H)
SuReRdT @ (T) 3| | () () | () A | (F)
Can fasr & | @ o | (St) ®,| W ER | wEee
ed 3 | fepamaes | wor R | o iR | A o
Tl H | W Ued | et T | e o | fRaraaa
gen | (T) ¥ |59 s | e stfafea | oF swron
et | Sfeafem | wfaafeat | awafor |t H
A | @ o U wiehd &, | dfg
AT | e | afiefda | afz @i e,
e fefam e | e
) o
RISl 6654 773.47 = = 77.35
HigRe =Afe’ 11 521.45 = = 52.14
o 9, 5 160.77 = T T
THTHTHE
3 207 43.14 = = 4.32
TA 6872| 1338.06 e = 133.81

A. Advances other than Credit Card:

(Amount in <X Crore)

@ (®) @) ®
Number of |8XPO- © Additional |Increase
accounts  |SYre to of (B) funding in provi-
— accounts | re’ ate |S8NC- sions on
el mentioned aﬁqgour?t tioned, account of

Type of torm el at (A) o Gl if any, the imple-

borrower o Eeen before - including |mentation
T implemen- ——— between |of the
mepnted tation of e - invocation |resolution

. |the plan S of the plan |plan
under this securities and imple-
b mentation

Personal

Loans 6654 773.47 NIL NIL 77.35

Corporate

persons* 11 521.45 NIL NIL 52.14

Of which,

MSMEs 5 160.77 NIL NIL NA

Others 207 43.14 NIL NIL 4.32

Total 6872 1338.06 NIL NIL 133.81

*5q1 for feemen @ik feenformam dfedr, 2016 1 9w 3(7) ¥ uRefia
o= T

of, chfse ohre oTHM:

(e AT H)
SHREAT W ((T) (i) () () (&)
YehTT =@ faer | domn o | () @, | deET R | |
o weq | fRaraem | ot #t | I oiR| die o
S T | W RS | el T | shrEtaE o | e
W Een | (T) " | TS o | it erfaftem | & wwur
wet | Sfeafa |wfagfat | gwier | wrern §
TN | @t ¥ |wiga @i ghe
AT | THESR | URafdd | o, 9f|
ke forem mm | W @,
TR o1 yrfter €
T T A NS T RSl RSl
Flitte =’ S S S i S
fsd =, = = = sl sl
T
= 81 0.42 gl Nl 0.04
£l 81 0.42 = = 0.04

>3 T feemen ol feanfermam wfedr, 2016 1 &m 3(7) | wftwfia

foran T ®

6 ifgs 19 Fams UYehe - SO UREUE o GHEE W
foderyul wHa® oF ded THIMH WEA hi GHIET W ARETE
R e i aiE.62/21.04.048/2020-21 i 17 @,
2020 o STER, 31 T, 2021 % AW a9 o faw 39 @i
1 HEA AR Y s T oty agE o, FEER 2

@il i ge s qHeE Tty serE T 12
e T (A )

7824.62

*As defined in Section 3(7) of the Insolvency and Bankruptcy
Code, 2016

B. Credit Card Advances:

(Amount in¥ Crore)

(A) (B) ©) (E)
Number of |expo- (©) Additional Increase
accounts |sure to Of (B), TR in provi-
where accounts |aggregate i g d sions on
Type of resolu- mentioned |amount ;sf?nc I?r?(flu’d account of
by’:r - tion plan |at (A) of debt in g’tw n the imple-
OfTOWET | has been  |before that was insoceatioerfof mentation
imple- implemen- |converted e —— of the
mented tation of  |into other ime Fi 2t resolution
under this |the plan securities |,. plementa plan
- tion
window
Personal
Lerms NIL NIL NIL NIL NIL
Corporate
persons* NIL NIL NIL NIL NIL
Of which,
MSMEs NIL NIL NIL NIL NIL
Others
Credit Cards 81 0.42 NIL NIL 0.04
Total 81 0.42 NIL NIL 0.04

*As defined in Section 3(7) of the Insolvency and Bankruptcy
Code, 2016.

6.(j) In terms of RBI Cir No. BP.BC.62/21.04.048/2020-21
dated April 17, 2020, on COVID 19 regulatory package
— Review of resolution timeline under the prudential
framework on resolution of stressed assets, the number
of accounts and amount involved in those accounts where
the resolution period was extended is given below for the
year ended March 31, 2021:

No. of Accounts in which Resolution Period Extended 12

Amount Involved (X in Crore) 7824.62
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6% YR dfed *: W T Ha W FfEe-19 TEEN &

JRUTTREEY ofYeh SR ARA fordia o § sittes sTfeeran
IR Ay IR T enfdw wiafafuei § sfuw fivmee
St B WRG WER A " 2020 © ol S8A IUEl i
G 1 HEUN 1| T TE oh AlheST ! fafve TRl §
V-1 AR &9 # yafea feofa o emar w fafie
T W fatateE % faw ger fEm wen &R R @ e
TN HIfgS-19 FEER i IHM O e, @l 9IRd H A
el i Hen § SeoEdd gig g8 ¢, foees uiummees
3 o fafiw fewml § Ty disesy SuEl & R 9
R feman T R

fegfq areft off arffye ot g2 @ oIk o& FR emaR W
feafa &1 goaia wX W R HifFE -19 TEER SF &
RomHl it ferw Hm qe wfaa wan, I8 vfas o faew
R A HTW, S T 9l o ST, SR AN
geherdl fed Ty eififea B1 S o fow ygm wewE
T SHITE ThEt FeTe o o IR feriid el goit =
W Seq BT S FAITqE] 1 WHA S o forg deh gl T
W @ H TR @ R

6T A Al oF Y o fau fodewqul ®wHes W

6.(k) COVID - 19 pandemic continues to spread across several

countries including India resulting in a significant volatility in
Global as well as Indian financial markets and a significant
decline in global and local economic activities. The Govt.
of India announced a series of lock down measures from
March 2020 onwards. Such lockdowns were lifted and re-
imposed for activities by various governments at various
points of time depending on the situation prevailing in
their respective jurisdictions. The current second wave of
COVID 19 pandemic, wherever the number of new cases
have increased significantly in India, has resulted in re-
imposition of localized/regional lockdown measures in
various parts of the country.

The situation continues to be uncertain and the Bank is
evaluating the situation on ongoing basis. The extent
to which the Covid-19 pandemic will impact the Bank’s
results will depend on future developments, which are
highly uncertain including among other things, the success
of vaccination drive. The major identified challenges for the
Bank would arise from eroding cash flows and extended
working capital cycles. The Bank is gearing itself on all the
fronts to meet these challenges.

foms wftes e | ST 45/21.04.048/2018-19 6.() In terms of RBI Circular DBR No. BP. BC.45/21.04.048/
et 7 A =5 o S 2018-19 dated June 7, 2019 on Prudential Framework
S, 8K, e 3 R ’ for Resolution of Stressed Assets, the Bank is holding
2021 % STFER %2,139.28 He T Afeftad e €, fomht additional provision of Rs.2,139.28 Crore as on March 31,
foraron fregEr & 2021 in 15 accounts as detailed below:
(T =g ) (Amount in % Crore)
URAT | T TAUT | 31,12.2020(31,03,2021 | 31.03.2021 Amount |Amount |[Amount  |Provision |Additional |Provision
fisd |F®TH| o BT H |d% 9Tiid | o GEE | ek G of loans |of loans |of loans held as on |provision held as on
5k o E’lﬁ?._d aqﬂ?m LT femrer U ICEIE impacted |to be as on 31.12.2020 | made 31.03.2021
uftuT gRT ﬁ;q (sit) ¥ 9 ¥ o by RBI |classi- [31.03.2021 during
Circular |[fiedas |out of (b) quarter
g | et | 31.03.2021 T o NEA classified ended
O T | O A | R ITTEAN Aferiter as NPA 31.03.2021
KU st | weT w P ICE
T (@) (b) () (d) (e) ()
(T) (=) () () (3) (T*) 9,491.98 [3,605.06 |3,605.06 |885.94 1,253.34 2,139.28
9.491.98 | 3 ,605.06 3,605.06 885.94| 1253.34| 2,139.28 6.(m) In accordance with the RBI guidelines relating to COVID-19

Regulatory Package dated March 27, 2020, April 17, 2020
and May 23, 2020 and clarification dated May 06, 2020
issued by RBI through Indian Bankers Association, the
Bank granted moratorium on the payment of instalments
and/or interest, as applicable, falling due between March
01, 2020 and August 31, 2020 to eligible borrowers
classified as Standard, even if overdue, as on February
29, 2020. The moratorium peiod, wherever granted,
shall be excluded from the number of days past due for
the purpose of asset classification under RBI's Income
Recognition and Asset Classification norms.

6.TH NNAE d%d THIfAWE o Hemd ¥ SNt g SR
Hifae-19 fafmms tens feie 27 9=, 2020, 17 39,
2020 3 23 WE, 2020 ¥ Hefed AN o Tt
% AN, 9% A% o ®9 H difihd U SRt i
01 =T, 2020 3T 31 SWTE, 2020 o &= A arell Tehyar
YA AN % PAE W OFATAR] RO SAEAE YR
HA ®, T € 29 B, 2020 qh ATARA Bl AL
srafy, St off € TE 7, ARENSE w1 3 " I erfE
FITRTOT AHSS! o qed qEara I o Sevd 9 fusa
fet | amex W S|

Disclosure in terms of RBI circular RBI/2019-20/220 DOR.
No.BP.BC.63/21.04.048/2020-21 dated April 17, 2020,
COVID-19 regulatory Package-- Asset Classification and
Provisioning 31t March 2021:

SRS oF RO STRSIME/2019-20/220  SISTSTR. G adr. s,
63/21.04.048/2020-21 &l 17 318, 2020 o AR, Hifde-19
frmes Yops- onfid erfiehtwl SR Wra®M 31 HE 2021 o

YRR
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hoHo

Taeror T (.

wg )

29.02.2020 % IR TEUHY/AGRE it
o Hafq O, S8l FHUReNTH/SAHERN Wi
T 2 #R 3 % ATER SgrEm T o

75219.48

(ii)

Hefea THEAT 2 WEET SRl gREe

: 7559.38
TR0l Tl 1 S@rEl T o

(iii)

ST Sfeeifigd TRes & 90 5 % IHER
wqel fereme fertar o 2020 IR wew foamrEd
forfa o 2021 o SRE fRT T g
Tqef famret fosfa o 2020 | 415.40 FE
¥ fhan T wrau

e faurEl fa<ia a9 2021
Y foran T wraEe

1027.16
611.76 HIE

(iv)

fiRrere @R 99 greEE & fou et o
SafYy o A TEHH H SWe Searad
IR % W 6 ok SFTHR THEI R

TR

fodtar fommet faiim a9 2021
Y fman T e

gerg oot foxia o 2021 H
o T graEE

=g fawret foxita ad 2021 #
o T e

31.85 IS

549.27 g
1027.16

446.04 U

V)

IR Sedltad TRU o T 6 % IFTER

31.03.2021 =1 &1iq STAfTE Waem A

6.0

6,31

“aifars 19 e Uehsl 1 THIfd o a1g IREq e
IR o Al W SINENSTE oF URUS & 07.04.2021
& FRYEER, 9% 39 9t SurRsdel Gfed @ wdft o
sfereer s@Efy @1ef@ 01.03.2020 ¥ 31.08.2020 & <RA
Ffeiia oSt gfaue o #1 €, ® 7R ‘Se | et
i gfemE AR SO, 9o & sfumer™ 1 ol @ s
®Y Y N9 I T AN T P ok e #, fafw
gfaeanett o fou gfoem/ameifsa ot s ol af &) T
¥ fau ugfi & aRdE S wE (emEAT) W e s
grieRwE o wWEe ° offaw '9 g smom, 59 asfh
FHURET LA G SR S| qRIER, STEaT o 370
7o fe i 19.04.2021 o HEAY § Hdied AT o 01T o
SER wfagraemmrEsH o fou sifan w9 < 78 wrevoedt S
gfea foman 21

AEIER, S A Tk oL €.328.00 U TG 1 AT TR
TE ® 3R 31 W, 2021 1 GAE oY o fou o o ¥ 34
T2 e 21

feier 03 foder, 2020 & MWW W, WRA o AEAE Fared
R A TG T SE 9RG HH SR 3= &1 e At o,
frer fean @ foF 59 @l 1 31 374, 2020 T TAGC S
Tl fohan TN o, 3 ST SRW deh TAYIT wifvd 7l fean

S. Particulars Amount
No. (Rs. in Crore)
Respective amounts in SMA/overdue
. categories as on 29.02.2020, where
® moratorium/deferment was extended 75219.48
in terms of paragraph 2 and 3
Respective SMA2 amounts where
(i) | asset classification benefits were 7559.38
extended
Provision made during Q4 FY
2020 and Q1 FY 2021 in terms of
paragraph 5 of above mentioned
circular
(iii) Provision made in | 415.40 Crores
Q4 FY 2020 1027.16
Provision made in | 611.76 Crores
Q1 FY 2021
Provision adjusted during the
respective accounting period against
slippages and the residual provisions
in terms of paragraph 6 of above
mentioned circular
(V) Provision made in | 31.85 Crores
Q2 FY 2021
Provision made in | 549.27 Crores
Q3 FY 2021 1027.16
Provision made in | 446.04 Crores
Q4 FY 2021
Residual provisions held as on
(v) |31.03.2021 in terms of paragraph 6 of NIL
above mentioned circular
6.(n) In accordance with the instructions of RBI circular
dated 07.04.2021 on “Asset Classification and Income
Recognition following the expiry of Covid 19 regulatory
package”, the Bank shall refund/adjust ‘interest on interest’
charged to all borrowers including those who had availed
of working capital facilities during moratorium period
i..01.03.2020 to 31.08.2020, irrespective of whether
moratorium had been fully or partially availed or not
availed. Pursuant to these instructions, the methodology
for calculation of the amount to refunded/adjusted for
different facilities shall be finalized by the Indian Bank
Association (IBA) in consultation with other industry
participants/bodies, which shall be adopted by all the
lending institutions. Accordingly, IBA vide its letter dated
19.04.2021 has informed methodology finalised for refund/
adjustment as per Supreme Court judgement.
Accordingly, the Bank has created an estimated liability of
Rs.328.00 Crore towards the same and has reduced the
same from interest income for the year ended March 31,
2021.
6.(0) In the order dated September 03, 2020, Hon’ble Supreme

Court of India in writ petition Gajendra Sharma vs. Union of
India & Others, has directed that accounts which were not
declared as NPA till August 31, 2020 shall not be declared
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6.4t

ST S o SMER W, Sk A fRel off @ S 31 3T,
2020 T TAYT &l o1 i TINW & ®9 | Sfihd &l fopar
2| foroehaed g1, d 4 31.12.2020 T 2,519.99 HS THA
(3= =N o AT 430.63 FRIE T Gfed) &1 SRR
e R B 9RA o " Helled e 1 Sule
MR f&Aish 23.03.2021 o ARY & FATEROT H Aot =t
el

SR H M B W gu, G uius 5w 07.04.2021
o frdel & oER, §% 3 31 ", 2021 qF HE SERTE
HMEE] o STHR 57 SUNehRdl Tidl | aifiepd fean & 31 Sl
FAfafier wEHH 1 Sere f&ar 7

SRESTE U &I SR &M, 15199/21.04.048/2016-17
et 23 S 2017 (SRS gei-1) 3R & €. eiem
. 1908/21.04.048/2017-18 T&AIeR 28 T, 2017 (SARE
gef-2) o Hed § fRaren ws wned stammar wear (SwdsiEr)
o AU o ded iR fhT T @l o faw 31 A, 2021
(Heel TAMT S 1 100%) T SF o U el 8 374.53
FUg T (RSTeE gE 1 SR gE 2 Wl w1 "o
W) 1 WEEH 21 (frse a6 B 9474.27 #g; "kl
TR T 98.51% %)

6. NEISTE hi SAEYAT  ANEeAE/2021-22/28 DOR.STR.

REC.10/21.04.048/2021-22 T&ish 5 ®E, 2021 o FIER, Sehi
1 GeE & et ® fF 3= o eifua el o qeHRA ©
mm%mmmmmé@mm 2020
Tk STk UG HISR FeAlfeT WifeST/ehTS STaTsietehel Wifersit-in
TEL BT 100 Fiawd STAN HE HT AN RISk A I
e Heot 9 srufer qaEHRT 9 K fon © @i 31 A,
2021 1 TET 99 § Sl offEqal o fau fafyme geem
T AEYAHAT o T €.384.37 HUS o FalleT WEHH
I R R

7. HRERT TUME:
feraror ey ad ™ T
31.03.2021 31.03.2020
i. |t fafeet o gfoea o 6.09% 6.21%
Y H = T
ii. |wwEsia e o gfeem 0.97% 1.07%
% w9 H N =N E
iii. |=reta fafosi o wfae 1.73% 1.70%
o ®9 § qREmeH g
iv. |snfeEl w fada 0.15% 0.04%
V. |ufq wHER wRER (SHE 18.85 18.14
T ) (T HS H)
vi. |9fq s @ (T 0.02 0.01
wIg H)
re: wrEivha ffver dAfs fafeea efuft=d, 1949 &1 o™

27 o UEd i TH H WRdg Rod o bl RO w1 T pa
el (Efea = o e, Afe g §l) o WiEs SEd W
amenfid ®

@

6.(p)

6.(q)

as NPA till further orders. Based on the same, the Bank
has not classified any account as NPA which was not
NPA as on August 31, 2020. As a matter of prudence, the
Bank made a contingent provision of Rs. 2,519.99 Crore
(including Rs. 430.63 crore for derecognised interest) till
31.12.2020. The above order of the Hon'ble Supreme
Court of India stood vacated pursuant to order dated
23.03.2021.

In view of the above, as per the instructions of RBI Circular
dated 07.04.2021, the Bank has classified these borrower
accounts as per extant IRAC norms as on March 31, 2021
and reversed the above additional provisions.

In terms of RBI Letter no. DBR.N0.BP.15199/21.04.048/
2016-17 dated June 23, 2017 (RBI List-1) and Letter no.
DBR.BP.1908/21.04.048/2017-18 dated August 28, 2017
(RBI List-2) for the accounts admitted under the provisions
of Insolvency & Bankruptcy Code (IBC), the Bank is
holding total provision of Rs.8,374.53 Crore (Aggregate
provision of RBI List 1 and List 2 accounts) as on March
31, 2021 (100% of Gross NPA advances). (Previous Year
Rs.9474.27 Crore; 98.51% of Gross outstanding).

As per RBI notification RBI/2021-22/28 DOR.STR.
REC.10/21.04.048/2021-22 dated May 5, 2021, Banks are
advised that they are permitted to utilize 100 percent of
floating provision/countercyclical provisioning buffer held
by them as on December 31, 2020 for making specific
provisions for non-performing assets with the prior approval
of their respective Boards. The Bank has obtained requisite
prior approval from its Board of Directors and has utilized
floating provision amounting to Rs.384.37 Crore against
the requirement for specific provision for non-performing
assets in the year ended March 31, 2021.

7. Business Ratios
Current Previous
Particulars Year Year
31.03.2021 | 31.03.2020
i. | Interest Income as a
percentage to Working Funds 6.09% 6.21%
ii. | Non-Interest Income as a 0 0
percentage to Working Funds 0.97% 1.07%
iii. | Operating profit as a 1.73% 1.70%
percentage to Working Funds (570 Y70
iv. | Return on Assets 0.15% 0.04%
v. | Business (Deposits plus
advances) per employee 18.85 18.14
(% in Crores)
vi. | Profit per employee (R in 0.02 0.01
Crores)

Working Funds are based on Monthly Average of total assets
(excluding accumulated losses, if any) as reported to Reserve
Bank of India in Form X under section 27 of the Banking
Regulation Act 1949.




Annual Report

8. oM - Sgar Wered 8.  Asset Liability Management
TR 2T S=arent @i FD TEl T URUSaar @&T Maturity Pattern of certain item of Assets and Liabilities
(ufe wFE H) (Amount in X Crore)
R forai f PN A Foreign Foreign
S SN Tt WT‘" l;ﬂ;ttté:::y Deposits |Advances I(rgﬁztgems Borrowings| Currency | Currency
wET (W) =T oy Assets | Liabilities
st 20520.49| 16128.39 1910.00(  1036.63| 9793.24| 2176.36
Day 1
153 20520.49| 16128.39 1910.00 1036.63 9793.24|  2176.36 (9454.00)|  (3441.29) (11350)| (5344.38)| (1718.42)| (162.33)
(CRSEOOMERL2Y )| e @]  @en, 2107 35708.26| 12068.99 0.00| 2047.99| 3325.82| 2105.48
2.7 f3 35708.26| 12068.99 0.00] 2047.99| 3325.82|  2105.48 days (14005.96)|  (7510.29) 000 02020 (e98.02)| (2163
(14005.96)|  (7510.29) (0.00)| (5020.20)| (698.02)|  (216.93)
Bl 23269.92|  3591.04 67.95 44251 1691.08| 578.86
8-14 f&7 23269.92|  3591.04 67.95 44251| 1691.08 578.86 days
(7648.41)|  (3607.59) (183.03)| (10048.98)| (1540.63)| (786.71)
(7648.41)| (3607.59) (183.03)| (10048.98)| (1540.63)|  (786.71)
151030 | 46738.14| 1352203 111.08|  1754.65| 4357.79 2020.57
15-30 46738.14| 13522.03 111.08)  1754.65 4357.79|  2020.57 days
fo 4 (11771.74)| (16401.25) (69.55)| (1687.33)| (1260.33)| (3195.55)
(11771.74)| (16401.25) (69.55)| (1687.33) (1260.33) (3195.55)
31days | 94230.66| 17271.10 1889.28|  2175.02| 8910.76| 10083.31
31feAd2| 94230.66) 17271.10 1889.28|  2175.02| 8910.76|  10083.31 to2
v e months | (21650.54)| (21619.88)| (2274.40)| (1166.58)| (3846.43)| (3337.57)
(21650.54)| (21619.88)|  (2274.40) (1166.58)| (3846.43)| (3337.57)
2TE g 54349.73| 35792.87 3338.13 1707.95| 5030.01] 6035.05 Overch 54349.73 35792.87 3338.13 1707.95 5030.01 6035.05
months
Ffereh 3 & upto 3
swe qg | (19573.91) (17782.35)  (4728.59) (1822.46)| (1261.14) (3767.70) months | (19573.91)| (17782.35)|  (4728.59)| (1822.46)| (1261.14)| (3767.70)
3TE ¥ 39107.03| 31552.78|  31289.04 798.86| 11501.24)  3484.00 Over 3 39107.03| 31552.78|  31289.04 798.86| 11501.24| 3484.00
fir ol months
& upto 6
6TE qF | (48408.74) (16858.80)| (11665.74)|  (274.91) (2353.81)  (1833.39) months | (48408.74)| (16858.80)| (11665.74) (274.91)| (2353.81)| (1833.39)
6T ¥ 2172545 40628.93| 13932.06|  4093.95| 9851.78 14425.41 Over 6 21725.45| 40628.93|  13932.06|  4093.95| 9851.78| 14425.41
sfers 3t months
Laf s | (56289.22) (34021.42)  (7625.80) (3028.70)| (8544.74) (11768.05) f;rpfﬂ (56289.22)| (34021.42) (7625.80)| (3028.70)| (8544.74)| (11768.05)
194 149933.49| 156657.00) ~ 3273351| 676145 13511.39  539755|  |over1 | 149933.49( 156657.00( 3273351  6761.45| 13511.39| 5397.55
sfere 3 yr & upto
o6 q | (134762.95)((203772.03)| (16265.19)| (6745.14) (9072.36)  (6114.38) 3yrs (134762.95) (203772.03)| (16265.19) (6745.14)| (9072.36)( (6114.38)
G 295530.03| 223015.17 34349.08| 8303.00] 7980.34  2626.00 Over3 | 295530.93| 223015.17| 34349.96|  8303.00| 7989.34| 2626.00
! ) L ! ! ! o
s 3iv upto 5
sof q | (173326.76)( (46838.74)  (9390.26) (6305.31) (5126.81)  (3886.85) yrps (173326.76)| (46838.74)(  (9390.26)| (6305.31)( (5126.81)| (3886.85)
5% 9 325218.37| 124001.78| 280553.69| 13718.30 2011.47 2381.15 Over 325218.37| 124001.78| 280553.69 13718.30 2011.47 2381.15
st (206954.00)| (99974.08)| (191438.10)| (8781.44)| (1947.99.)| (2301.22) 2L (206954.00)| (99974.08)| (191438.10)| (8781.44)| (1947.99.)| (2301.22)
A 1106332.47| 674230.08| 400174.70| 42840.31| 77973.92| 51313.74 1106332.47| 674230.08| 400174.70| 42840.31| 77973.92| 51313.74
Total
(703846.32)((471827.72)| (243754.16)| (50225.43)((37370.68)| (37370.68) (703846.32)| (471827.72) | (243754.16)| (50225.43)| (37370.68) | (37370.68)
9 TS 9. Exposures:
. 9.(a) Exposure to Real Estate Sector :
9% TR WUST & hl ToAUIS: _
(T THE H) (Amount in ¥ Crore)
2kl "Elaﬁ Teerd Current Year FIEVIELE
31.03.2021 | 31.03.2020 Category 31.03.2021 Year
@ - ; o 31.03.2020
(A) | Direct Exposure
i. STETE grfq SUE i. Residential Mortgages —
STETEE ey, SR gr Lending fully secured by
ARER § o T § ot S mortgages on residential
3 property that is or will be
FE WA T T, W AEH g occupied by the borrower
quid: Jfayd o1 weiieRar are or that is rented Housing
&% % ®Y § oHd @M B 29037.09| 22115.13 Loans classified as Priority 29937.09 22115.13
. Sector
ST IMAE dUh 65491.77| 51319.49 . .
Other residential Mortgages 65491.77 51319.49
A=A 95428.86| 73434.62 SUB-TOTAL 95428.86 | 73434.62

@
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ii. arfoTies w@ET |@uer - R fafy ii. | Commercial Real Estate —
B e including NFB Limits Lending
) ) secured by mortgages on
o TR Hor Wk Commercial Real Estates
o gR Ay wU (T wEie (office buildings, retail space,
H e, M, FESRNE multi-purpose commercial
o WF premises, industrial or
, SIS Skl warehouse space, land
e Rl TM, 9H W fRE T acquisition, development and
faerm SR fefor enfs snfier @) construction etc.)
fifr s 21976.72| 17874.48 Fund Based 21976.72 17874.48
S fify st . o Non Fund Based 1371.76 540.53
: 18415'01 SUB-TOTAL 23348.48 | 18415.01
- 23348.48 ' iii. | Investments in Mortgaged
iil. | i et () ek Backed Securities (MBS)
& fr and other securitized
bk - exposures —
@)  |-smm 0.00 0.00 (@) | Residential 0.00 0.00
® . Commercial Real Estate 0.00 0.00
(@) | -aforfers wemeR wu= 0.00 0.00 _
(B) | Indirect Exposure
(3) | srrerer TSR FB & NFB Exposure to
; . National Housing Bank
B va—cﬁ (T o= ) s (NHB) & Housing Finance 35320.59 22825.65
foe rafral (@ Tw ) &g T o Companies (HFCs)
TAUGhST TSR faeei st afed: 35320.59| 22825.65 Including Foreign Offices
¥ g e FRE T SR §|  6188.37 3227.33 Investments made by 6188.37 3227.33
et T the Bank in Housing
i Companies & Corporations.
wA A 41508.96| 26052.98 Sub Total 41508.96 26052.98
TOTET WOET &7 W HA T 160286.30 | 117902.61 Total Exposure to Real 160286.30 117902.61
= Estate Sector
0% St T T ST 9.(b) Exposure to Capital Market
(T s H) (Amount in % Crore)
ferareor T T :
31.03.2021 | 31.03.2020 . CLITERT | [Freviens
Particulars Year Year
1. [sfoadt v, aRadHa suds, 31.03.2021 | 31.03.2020
: BEUT il ﬁT 5‘ 7 5H8 1. |Directinvestmentin equity shares,
e Wel o gl § godet e 3194.24| 3471.62 convertible bonds, convertible
S frrfaa =0 1 T« ffy T & de_bentures and units of equity 3194.24 3471.62
s T e e 3 oriented mutual funds the corpus
: of which is not exclusively
2. |3 (emEdieny Sumendt wiHferd invested in corporate debt.
®) SRKED =1 2. |Advances against shares/
T’ﬁ ST 5@‘133331?{ q"_g' 2.03 1.67 bonds/debentures  or  other
4 fraw o fou =afEal 1 sEkivsy securities or on clean basis to
TR T A e wfagfadi i individuals for investment in
St W T o & shares (including IPOs/ESOPS) 2 L
kN convertible bonds, convertible
3. |fpt o wWSE & fow  s1fig debentures, and units of equity
SEi T W wed s w W oriented mutual funds.
URedHE B0 T A gl 3@ R R 3. |Advances for any other purposes
A %el & -{ﬁa + giufaes where shares or convertible bonds
wfasfa ¥ w9 T W@ T or convertible debentures or units NIL NIL
of equity oriented mutual funds
are taken as primary security.
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fopdt o= Ao o fau &1fim <l
W W UREdAE oe, gREdHE
fed=r @ik sfedt sq@ =g
we % gfel B wwiRdE Wt
Tk gfagfa & T w stelm S 440.26| 806.33
qiteda dive/qiEda S’ i/
Sl 3@ =EsTd Hhel o gfel
o fim mafae wfasgfa sifmt w0 @
TE e &l w2

Wik Sl ufasa qen sTfas@
M 3R =i Sl a1 Jee TR, 174.98| 157.63
w1 3R 9 & T R

T oh agd Rl WAEAT B AT
FErE w1 g W OwEdsl ok
3TYRM w1 SAERIRA H U HA
& fau SERi/Eve/m w= A o= = =
wiafael w1 gl |oW s
vfagfa ®= a1 fomn wfasgfa & fmfaa
HUA hl Tk Tl

Haifad sfoee! yemel/feiEl o Wid
EzaiRiica e te o] T T

TRl A1 gREd g T a1 e
HU T A1 SRRl 3@ FgeTd wel
¥ I % WA v % W d ™= T

Wit dfen & fou w=iF A w
o ™

10.

SEm S i (Wefid ek TR
TSfipd M) R fRT M HHE
FO it o HHM € A ST
3R zEfery oSt oIk TeEdier e
(Yol @R aTyedel SHT) o SFuTeH
o fau 9@ S|

714.76| 580.04

11.

T %E hl AW 3000.00| 3000.00

STt ST el el TSR 7526.27| 8017.29

Shfgm gsft fifa & didics § %.337.07 ®Ig H1 ah@ FEw AR
%.377.69 HUS i TR 1 W 7 F HI Fasgad wie 2|

9d Wifew AufiaR 9T Tt TR

31.03.2021 i e et fferen TRTTSR &. 66771.96 g 21
31.12.2020 %1 s (ast 2.0) 1 et ST . 1254934.00
FE ¢, T A& 1% & 12549.34 HUg 2 “ohm
Sifem Soft” srefrq ‘w2’ # 1 SF T 31.12.2020 I e of
W H 12549.34 FUS AT Sk HT FoA Fuld w1 1% § 31w
1 TFASR &SGR 21 SEfAT, 31.03.2021 Wi I o SEH
TSR o Gae o TRl JEHE ® sevashal T8l e

Advances for any other purposes
to the extent secured by the
collateral security of shares or
convertible bonds or convertible
debentures or units of equity
oriented mutual funds i.e. where 440.26 806.33
the primary security other than
shares/convertible bonds/
convertible debentures/units of
equity oriented mutual funds does
not fully cover the advances.

Secured and unsecured advances
to stock brokers and guarantees
issued on behalf of stock brokers
and market makers.

174.98 157.63

Loans sanctioned to corporate
against the security of shares/
bonds/debentures  or  other
securities or on clean basis for NIL NIL
meeting promoter’s contribution

to the equity of new companies in
anticipation of raising resources.

Bridge loans to companies against

expected equity flows/issues. A T

Underwriting commitments
taken up by the banks in respect
of primary issue of shares or
convertible bonds or convertible
debentures or units of equity
oriented mutual funds.

NIL NIL

Financing to stock brokers for

. . NIL NIL
margin trading

10.

All exposures to Venture Capital
funds* (both registered and
unregistered) will be deemed
to be on par with equity and
hence will be reckoned for
compliance with the capital
market exposures ceilings (both
direct and indirect)

714.76 580.04

11.

Advances to Mutual Funds 3000.00 3000.00

Total Exposure to Capital Market 7526.27 8017.29

*Venture Capital funds include outstanding investment in VCF
for ¥337.07 Crores and undrawn commitments amounting to
%377.69 Crores.

9.(c) Risk Category wise Country Exposure

Total Net Funded Exposure as on 31.03.2021 is ¥66771.96
Crores. Total assets of the Bank (PNB 2.0) as on 31.12.2020
were 1254934.00 Crores, 1% of total asset ¥12549.34
Crore. Bank did not exceed the exposure in any country
beyond % 12549.34 Crores i.e. 1% of Total Assets of the
Bank as on 31.12.2020. Hence, no provision is required
with respect to country risk exposure as on 31.03.2021.

@
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(CUNEZTER: !
Wifew  |dEiSliEr| 31.03.2021 | 31.03.2021 | 31.03.2020 wI| 31,03.2020
Srof Iew | o Fifer |t T o | e Temus| @ e
TFUST icein) (T5) icein)
(5) |[(wwged) | (@ ad) (T =)
T Tl 39892.90 0.00 33500.95 19.18
Exi T 21570.31 0.00 15598.90 21.98
g o ®wE | el 5302.52 0.00 5.04
g EY) 1.82 0.00 156.27 0.00
qE= ¥ 3= | Hi 4.41 0.00 18.56 0.00
Eicl M2 0.00 0.00 0.31 0.00
3fq 3=a Kl 0.00 0.00 0.00 0.00
Eagl 66771.96 0.00 49280.03 41.16

(Amount in X Crore)

Risk ECGC Funded | Provision Funded | Provision
Category Rating | Exposure | held as at | Exposure | held as at
(net) as at | 31.03.2021 | (net) as at | 31.03.2020
31.03.2021 (Current | 31.03.2020 | (Previous
(Current Year) | (Previous Year)
Year) Year)
Insignificant Al | 39892.90 0.00 | 33500.95 19.18
Low A2 | 21570.31 0.00 | 15598.90 21.98
Moderately B1 5302.52 0.00 5.04
Low
Moderate B2 1.82 0.00 156.27 0.00
Moderately C1 4.41 0.00 18.56 0.00
High
High c2 0.00 0.00 0.31 0.00
Very high D 0.00 0.00 0.00 0.00
Total 66771.96 0.00 | 49280.03 41.16

9.8 31.03.2021 i T foiia o o STIER AF N THA/AE
SRR G & fory ardta fwd S g Fefia geima
THFIISR G & 21fus g o ®ise TusR o gwry |
S HT FHAH
31.03.2021 ! HAIE e a1t foca o o ferw Ster S €.55507
HUg & AT | hived o AUR W feredl ff safrma ik oqe

@l o HoY TS THESR (TE) WHIH o AR faeenyol
TEHIUSR. HfAT 1 IR & T 2, 37 @l o e A9 K

1LY &
(Ufr TIE H)
o, | Suerat | el | oo | 31.03.2021 ST 31.03.2021 &I
€. ko) | (3108 | = femd (31.03. feaw 1 Ui %
™ 2021 | USH @ wfaqwr | 2021 1) & ®TH T
®) | w A H/A ThUE o ITTER
TS HA TRTAT TERAAST
AfRRTA
1 9RAE 1110140 | 11356.43 | *20.46% 11356.43 20.46%
Yo foer [ (feem-
frm | oSt @
fafies | 20%)
"
;A

9.(d) Bank’s Disclosure in respect of Credit Exposures where
the same had exceeded the Prudential Exposure limits as
per Large Exposure (LE) framework prescribed by RBI for
Individual/Group Borrowers for the financial year ended
31.03.2021.

Details of accounts where Bank has exceeded prudential
exposure ceilings as per Large Exposure (LE) framework
in respect of any Individual and Group Accounts based on
Tier — 1 Capital of ¥55507 Crores for the financial year
ended 31.03.2021 are as below:-

(Amount in ¥ Crore)

S. [Name of |Pre- Exposure Total Outstand- Total
No. |the Bor- |scribed |(as on Exposure as  |ing (as on Outstanding
rower Ceiling  |31.03.2021) (% of Tier-1 31.03.2021) |Exposure
Capital as on as per LE
31.03.2021 Framework as
% of Tier -1
Capital as on
31.03.2021
Individual
1. |Indian 11101.40 [11356.43 *20.46% 11356.43 20.46%
Railway  [(20% of
Finance |Tier-I
Corpora- |Capital)
tion Ltd
**Group
NIL

*SREASTE TRos fiAi® 03.06.2019 7 o o5 a1 ! WA & d8d
Ted URdUa % 20% R T 9 ARTE 5% H IHeH o g1 A 3
AN Sk el 05.03.2021 § TSSl WA T-3 o HWEAH U SEehH!
qfE =1 R

*Ud Ts T URTS W@ 106/2020 EAFE 04.06.2020 o SFTER
30.06.2021 T oY Seh ok U Yol MR o 25% W 30% q S
yfeuel o THE o fIu o o THgASR | gfg i erqufa & 2
31.03.2021 ! guT= foxita od & foru =afema iR oe @l (ST
i BgHR) o Gl THAUISR (T W THIUISR ok STl TeTg Hoaeh
o ER feifa frams et & o €

@

*RBI Circular dated 03.06.2019 has given leverage of 5% over
and above the ceiling of 20% of single counterparty under the
Bank’s Board Power. The same was ratified by the Board in its
meeting dated 05.03.2021 vide Agenda No. A-3.

**As per L & A Circular no. 106/2020 dated 04.06.2020 has al-
lowed increase in Bank’'s Exposure to a Group of Connected
Counterparties from 25% to 30% of the eligible capital base of
the bank valid upto 30.06.2021.

All the exposure (other than exempted exposure) of Individual
and Group Accounts (Except as mention above) for the financial
year ended 31.03.2021 are within the prescribed regulatory lim-
its, as per LE Framework.
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9% smfaya arfim: 9.(e) Un secured Advances
(e AT H) (Amount in ¥ Crore)
Teraor =T a4 oo a9 Current | Previous
31.03.2021 | 31.03.2020 Particulars year Year
STfa ST 133841.78 | 104585.49 SLEZZA | B2
1. oTfm =1 9% Fa Tfer foreer fow| 21528.37 1222419 Unsecured Advance 133841.78 | 104585.49
o onfeEl S ARl WO 1. Total amount of advances for 21528.37 | 12224.19
R, aq—igﬁaq‘f ufyeRl sfe ol which intangible securities such as
“orgfaam ofie’ o el TSR charge over the rights, licenses,
9 T it feman T R authority etc. has been included in
= TS TITAGE Sch.9 under ‘Unsecured Advances’
2? ﬁwf ] . 3 S ' ' 2. Estimated value of Intangible 22525.02 | 14044.03
wfa ﬂ 1 SAFHIMG oA Securities as stated at 1 above

10.q SANS3ME GRT TANT Y THHT AT TehelehTuT :

10.A Disclosure of Penalties imposed by the RBI:

& foau 9% W 1.00 T
T SEE TR

[Sifebm fafiem stfafm, 1949 &1 & 46 (4), o @l 9fsad &m 47
IY YN TGS | 39 WS H o YreHH % qed qRdid e S gh
sfufem o frdt i wEaE o SeaEm @ dfshn fafrem sifufem,
1949 FY fordlt o7t srdameti, sIfafam o ded 9Rda Rod d@ gm
iy emw, fm 1 vid o TR-STe o fow enmEn T SHE]

105 TESHTA Ufasfaal ® BT T UhelehIuT :
01.04.2020 ¥ 31.03.2021 1 ¥ % SR TESive gfagfaai

¥ 391 @1 faawor 3= ® (W a9 =)
G HIFehl GRT STUTYA 3T Wehe IehiuT

. | faemor T Y Entisicy) SI. |Particulars | Current year Previous Year
9, 31.03.2021 31.03.2020 No. 31.03.2021 31.03.2020
1. |Penalties In exercise of 1. RBI vide letter
imposed by |powers conferred |dated 25.06.2019
.| it THCE Sl AW | 1. ST gm the RBI in terms of Section |has imposed a
B &N | 30 o §ed o yeq vifedal | 3199 o3 feqrh 30 of the PSS Act | monetary penalty
T ST RBI vide speaking |of ¥5.00 million
ikl FW gL AL | 25.06.2019 F order dated 13" | Five Million) on
q e 13 Faw=R 2020 e § e November 2020 | observance of non-
¥ AR o q8d, I UEF H ST imposed upon compliance with
) ' . bank, a penalty various directions
g, <iduama e dietg. | (ShemEE) 0f T1.00 Crore for  |issued by RBI on
74/ 02.10.002/ 2010-11 Yreh/Tdl operating a bilateral | “Know Your Customer
i o . ATM sharing (KYC) norms / Anti
8 g.i 22010, A g ! arrangement with  |Money Laundering
qreAn @ Seh 1 3@ A | (TWHTA) W Druk PNB Bank  |(AML) Standards” and
e ¥ Ltd. (DPNBL), Opening of Current
i F*I'I"lﬁh‘{ef ¥ e fﬁI glf[ Bhutan since Account” by the Bank.
TR0l HTe <3 i =ITe], Gl April, 2010 2. RBI vide Penal
Terrg € T off, & g . IR fafiw without approval / |order dated
3 et s authorization from |31.07.2019 has
ST o & SRR RBI, in violation of [imposed a monetary
e T e, 2010 T HH W5 RBI instructions  |penalty of ¥5.00
ENOE e issued vide letter  |million (RFive Million)
SRR o ST F‘Tﬁ DPSS.CO. PD.No. |for non-compliance
WiHehR o fom1 goh desl | (F9C 9 74/ 02.10.002/ with certain provisions
July 8, 2010, of India (Frauds
e o W fguafia wdem | Hifsd wherein bank classification
AT Hee o Eele | e T R was advised seek |and reporting by

authorization before
implementing this
payment system

commercial banks
and select Fls)
directions 2016".

[Penalties imposed by RBI under the provision of Section 47
sub-section A clause 1 sub clause c read with Section 46(4)
of the Banking Regulation Act, 1949, for contraventions of any
of the provisions of the Act or non-compliance with any other
requirements of the Banking Regulation Act, 1949; order, rule
or condition specified by Reserve Bank of India under the Act.]

10.B Disclosure of Bouncing of SGL:

Particulars of Bouncing of SGL securities during the period
01.04.2020 to 31.03.2021 is NIL (Previous year: NIL)

Other Disclosures required by Accounting Standards

@
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11. oG WS - 5 1A o T v onw @ 719, yd-stafr 11, Accounting Standard - 5 Net Profit or Loss for the period,
e 3T iR Hifaat ¥ uReaas Prior Period items and Change in Accounting Policy
31 |, 2021 F TETE 99 & e fareta aftoms GICIER] The financial results for the year ended March 31, 2021
i aﬁl R e e 7T - fn MO & < have bee_n prepared following th_e Accounting Eollm_es
T af & ferm fw et A and practices as those followed in the annual financial
. E EM PR N S statements for the year ended March 31, 2020, except
o fafais i srew aiftis foxia foowon & qrom fean appropriation of recoveries in NPA accounts.
RIIIR I
: o After March 31, 2020, the Bank has changed its accounting
31 WM, 2020 % W%, 9 7 A TG @W A gl & policy for appropriation of recovery in NPA accounts from
fafm o fau ot o Aifa w1 et o faftEm &t the earlier policy of appropriating recovery first against
ifg food vee 99l o foeg TRy 31fireg charges recorded then principal advance amount and
kS
Tfer qen TS/ o fafeifsa &t S off, w8 Afa balance towards recorded/derecognized income, to the new
9§ yfyeenfug & o & s ugel 99 o faeg aga“r R policydoLap?rﬁpriat(;onbof recov%rydfirs_t againtjs(tj the chalfge:
T & e o s s o W o bt RS S e e e prinipal. Ths change i
ST et Hifd § 39 ufiads o aRemeeed 31 94, accounti : 2 © el | ety
) unting policy has resulted in increase in profit before
égrzé_ggq; ad & T & d o H 611.97 FAS T tax by Rs.611.97Crore for year ended March 31, 2021.
|
12. Accounting Standard - 9 Revenue Recognition:
12, IET AFeR - 9 TSR HI=aT
. . Y Certain items of income are recognized on realization
3T I HF WA i Al G @A 3 (5) AR THT ‘ basis as per Accounting Policy No. 3.5. However, the said
jgﬂ W%ﬁﬁ?ﬂ T 2| T, 3 A W Hew gl A income is not considered to be material.
|
= o 13. Accounting Standard - 10 Properties, Plant and
13. G HHH-10 TEiat, @ET 3 IuIur Equipment.
(i) 31 Hrd€, 2021 HA@ B oW ok foq el % Y% @ % (i) Break-up of total depreciation for the year ended March
fore ferw 70 o1 HeTRE W1 SR 31, 2021 for each class of assets.
(ufer & g H) (Amount in % Crore)
- IS G T Y Class of assets Current year | Previous Year
31.03.2021 31.03.2020 31.03.2021 31.03.2020
TR 159.02 95.52 Premises 159.02 95.52
3T I el 668.91 424.24 Other fixed assets 668.91 424.24
i Leased assets 0.00 0.00
T2 el snfdEm 0.00 0.00
FHT WHRR 146.99 87.82 Computer software 146.99 87.82
Eql 974.92 607.58 Total 974.92 607.58
(i) =] foxita o o SRM S 3 W@l Wdd geAwAwdRt @ (i) During the current financial year the Bank has Revalued

T frdiel o SUR W E-uASTE Y STkt FaraA (g
10 =1 T&=81) o1 s fhan 81 et sifue i
€123 .99 91 253.37 GTHedish Retd | <1 1 T 2l

Immovable Properties (forming part of Schedule 10)
of e-UNI based on the reports obtained from external
independent valuers. The revaluation surplus amounting to
3123,99,91,253.37 is credited to the Revaluation Reserve.

14, @ wHe 11- faavh gur o # ufadq
faasit ugr uftads omfya o SaR-weE
(e & HE H)
forawar ey o T T
31.03.2021 | 31.03.2020
IR o 416.88 343.13
A9 SR T @M A ufedd & -0.59 81.34
HROT e o SR ghg et
e SR <F@e o qied o -24.09 -7.59
HR1 3 o SN gfg e
3w 392.20 416.88

14. Accounting Standard - 11 Changes in foreign exchange rates:
Movement of foreign currency translation reserve
(Amount in X Crore)
Particulars Current year | Previous Year
31.03.2021 31.03.2020

Opening balance 416.88 343.13
Addition/Deduction during the -0.59 81.34
year due to change in Profit &
Loss account
Addition/Deduction during -24.09 -7.59
year due to translation of
Assets & Liabilities
Closing Balance 392.20 416.88




15, @M MR -15 (3TF) - HuAM orH:

@ AR - 15 (I ) F ER Uehe [hTuT

T Aifd o STEY qe WEl WAk - 15 (W) SR, ISR
w9 h G et e ®

15.
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Accounting Standard -15 (R) — Employees Benefits:

DISCLOSURE IN ACCORDANCE WITH AS-15 (R):

In line with the accounting policy and as per the Accounting Standard —
15(R), the summarized position of employment benefits is as under:

T, uRarfya e S

A. Defined benefit Plans

AfTHT | - U@ siifeheh HI=IAT A9T 37 WIS S TR

TABLE | - Principal Actuarial Assumptions and the basis of these

assumptions

STt AT For S T T A sﬁit:]:;'iz'ns PENSION GRATUITY LEAVE ENCASHMENT
31.03.2021|31.03.2020| 31.03.2021 |31.03.2020|31.03.2021| 31.03.2020 31.03.2021 [31.03.2020 |{31.03.2021{31.03.2020|31.03.2021{31.03.2020
T e aomdl essdl  eesdl s eos Discount Rate 6.85%|  6.90%|  6.55%|  645%|  655%|  6.45%
A et 3 EX‘;‘T“efézmm 6.85%|  6.90%|  655%|  645% NA NA
e 6.85%|  6.90% 6.55%|  6.45%| @m e @ T O AN GSSEs
AR < Rate of
s Escalation In 6.00%|  599%|  6.00%|  599%
qu Hw = = 6.00% 5.99% 6.00% 5.99% Salafy
Dearness Relief

T T 9 580%  5.80% - - 4 - Escalation Rate 5.80%|  5.80% :
T 1.00% 1.00% 1.00% 1.00% 1.00%|  1.00% Attrition Rate 1.00% 1.00%|  1.00%|  1.00%|  1.00% 1.00%

afeteRt || iRl oF adu god W uied
(wt o T FE W)

TABLE Il - Changes in Present value of the obligation

(ALLAMOUNTS IN CRORES)

EhE SUEH et TRERTOT PENSION GRATUITY LEAVE ENCASHMENT
31,03.2021 31.03,2020 | 31,03.2021 |31.03,2020  31.03,2021 31,03.2020 31.03.2021 |31.03.202031.03.2021 | 31.03.2020 | 31.03.2021 | 31.03.2020
a1 TEeT Present value of
& e B 20043.14| 27743.93 322008 328254  194420| 184442 Obligation at the 29043.14| 27,74393| 3229.08| 328254 194429| 1.844.42
A g beginning of period
Add |PVO of erstwhile OBC
b ngaj; 16605.01 - 160139 - nee - &UNI 16605.01 AL LR262
S | o 3043.60| 2,111.94 274.85 200.56 199.11 130.03 Add: |Interest Cost 3043.60( 2,111.94 274.85 200.56 199.11 130.03
Bk Gk ] 508.01 286.78 252.96 162.25 212.19 125.12 Add: [Current Service Cost 50801 286.78| 25296 16225 21219 12512
Se |t e @ - - - - - Add: [Past Service Cost
(Y A (2979.81) [ (1,743.64)  (697.05)| (561.16)| (646.57)| (352.35) Less, | Beneftsipaid (or0.81)| (174364)| (eo705)| (o116)| (64657 (@s2.35)
D b (A) |Actuarial loss / (gain) on
A () 135.40 644.13 | (262.45) | 144.89 594.39 197.07 art '
X X obligations (Balancing 135.40 644.13|  (262.45) 144.89 594.39 197.07
(FEFFET SAFRS) Figure)
EAA N miﬁ Present value of
1 HGEER || ORI || SRR || SR || SeEel || e Obligation as atthe end | 46355.35| 20,043.14| 4398.78| 3220.08| 3446.03| 1944.29
[ of the period
arferenT 11l =T TR & Sfera T H ufadT TABLE lll - Changes in the FV of the Plan Assets
itom [— T — PENSION GRATUITY LEAVE ENCASHMENT
31.03.2021 [31.03.2020 | 31.03.2021 |31.03.2020 | 31 ;3\2021 31.03.2020 31.03.2021|31.03.2020{31.03.2021{31.03.2020|31.03.2021 *[31.03.2020
i 20011.95 2747221|  3118.63| 3085.70 = = FAIR value
e d of Plan
e Assets,at | 29011.95| 27,472.21| 3118.63 3,085.70
e g the beginning|
S| qeed sie 13296.92 - 1409.10 141.89 - cileetied
SR uAeTE Add |Fair value
1 3fea g7 of erstwhile 13296.92 1409.10 141.89
e | = st 2813.19|  2,090.75 263.49 192.41 9.36 - gscaul
R Heafea Add: |Expected
gfawe return on 2813.19| 2,090.75 263.49 192.41] 9.36
WS | FHE 4937.20 856.96 44024 339.24|  2944.68 352.35 AT ‘?SS?IS
B S5 FotE gogzrﬁ’f“"”s 493720  856.96 440.24| 33924 204468 35235
T | TS A H (2979.81) | (1,743.64) |  (697.05) | (561.16) | (363.48) | (352.35) y
e Less:|Benefits Paid| (2979.81)| (1,743.64) (697.05) (561.16)|  (363.48)| (352.35)
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CONEREE (347.66) | 335.67|  (32.33) 62.44 47.16 (B) |Actuarial
e —_— _ (loss) / gain
on Plan
=Ify(a) (347.66)  335.67] (32.33) 62.44) 47.16
P Assets
s (Balancing
) Figure)
s & sid H| 46731.79| 20011.95| 450208 | 3118.63| 277962 FAIR value of
A e - PIANASSEIS | 731 70| 29011.05 450208 311863 277962
< as at the end
of the period
*agen oftm diferd o w9 W *In form of qualifying insurance policy.
) TABLE IV - Actual Return on Plan Assets
arferent 1V, e el W arafas afawet
PENSION GRATUITY LEAVE ENCASHMENT
i e 31.03.2021 |31.03.2020 |31.03.2021 |31.03.2020 |31.03.2021 |31.03.2020
31,03.2021 [31.03,2020 | 31.03.2021 |31.03,2020 | 31.03,2021| 31,03.2020 Expected
. return on 2813.19| 2,090.75 263.49 192.41 9.36
ia:;mam 2813.19| 2,090.75 263.49 192.41 9.36 . Ry
it Add: | Actuarial
(loss) / gain
Srg: | @ enfeE (347.66) 335.67 (32.33) 62.44 47.16 on Plan (347.66) 33567 (3233) 62.44 41.16
R i - Assets
(@) /e
Actual
e SfeEt 2465.53 | 2426.42 231.16 254.85 56.52 - Return
= on Plan 2465.53 2426.42 231.16 254.85 56.52
gfawa Assets
Atferent V - ¥g sitifener (w09 )/ e1fama grfa TABLE V - Net Actuarial (Gain) / loss Recognized
uyE ELCiR Q;Z\Z"} TeREehTUT PENSION GRATUITY LEAVE ENCASHMENT
31,03.2021 31.03,2020 | 31.03.2021 |31.03,2020 31.03,2021| 31,03.2020 31.03.2021 |31.03.2020 [31.03.2021 31.03.202031.03.2021 [31.03.2020
Eci] ‘i ferg (135.40) | (644.13) 26245 | (144.89) | (59439) | (197.07) Actuarial gain
?‘f i (loss) for the period | (135.40)| (644.13)|  262.45| (144.89)| (594.39)| (197.07)
e - Obligations
Actuarial gain /
aafy & . . . . . X
i (G4760)] - 33e7| (23| @A) ATIe) 000\ e torthe period | (347.66)|  335.67| (3233)| 6244  4716|  0.00
S - Plan Assets
(7Tt /e -
fTOtar'](Ga"?)/ Loss|  4g306| 30846| (23012)| 8245 sa723| 19707
sty & fag 483.06 30846 (230.12) 8245 54723 197.07 or the period
Fel /R Actuarial (gain) or
srafer ¥ W TG 483.06|  30846| (230.12) §2.45 547.23 197.07 loss recognised 483.06|  308.46| (230.12) 82.45 547.23| 197.07
<Rt (F19) in the period
il Unrecognised
a;f Skl 0.00 0.00 0.00 0.00 0.00 0.00 QCS?Z;'?AS;']Z) éf 0.00 0.00 0.00 0.00 0.00 0.00
kEskeiciczD
(=) /e the year
qrfetest VI. T o |r=r i TABLE VI - Amount recognised in Balance Sheet
Fert IR T T PENSION GRATUITY LEAVE ENCASHMENT
31.03.2021|31.03.2020| 31.03.2021 |31.03.2020( 31.03.2021| 31.03.2020 31.03.2021 31.03.2020 | 31.03.2021 | 31.03.2020 | 31.03.2021 | 31.03.2020
— pr—— Tl el oonml ol nemm Present value | 46355.35( 29,043.14 | 4398.78| 3,229.08| 3446.03| 1,944.30
T@”‘E‘ P 4635535 | 29,043. k|| o & s of Obligation
Less | FAIR value of | 46731.79| 29,011.95| 4502.08| 3,118.63| 2779.62
el (Ao emfEE | 46731.79| 29.011.95 4502.08 | 3,118.63|  2779.62 - Plan Assets,
1 St e Difference (376.44) 31.19| (10330)| 11045| 666.41] 1,944.30
R (376.44) 31.19|  (103.30) 11045 666.41 | 1944.30 Unrecognised B B B B B _
JRP— Transitional
Liabilty
e @ | - - - = = = A
- Less | Unrecognised
TG | AR T - - - - - - Past Service
Hall T - cost - vested
fife - benefits Carried
ST A S Forward
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Liability
Recognised in
the Balance
Sheet

@376.44)| 3119

(103.30)|  110.45

666.41| 1,944.30

Negative amount
determined
under Paragraph
550fAS-15 (R)

Present value of
available refunds
and reductions
in future
contributions

Resulting asset
asper
Paragraph 59 (b)
of AS-15(R)

arferert VIl o9 o g1 @d | 9 =g
o

EREIN]

el ThHTIT

TABLE VIl - Expense to be recognized in
Profit and loss Account

31.03.2021

31.03.2020

31.03.2021

31.03.2020

31.03.