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foÙkh; o"kZ 2024&25 ds fy, iatkc uS'kuy cSad ¼ih,uch½ dh d‚ikZsjsV lkekftd 
mÙkjnkf;Ro¼lh,lvkj½ fjiksVZ çLrqr djrs gq, eSa vR;ar xkSjokfUor eglwl dj jgk gw¡A 
;g fjiksVZ ,d o"kZ ds dsafær ç;klksa] laofèkZr ifjpkyu n{krk rFkk gekjh O;kolkf;d  
çFkkvksa esa fLFkjrk dks ,dh—r djus dh fn'kk esa fujarj çxfr ij çdk'k Mkyrh gSA

gekjk lh,lvkj –f"Vdks.k fodkl ds fy, ,d lexz –f"Vdks.k dks viukrk gS & tks 
leku voljksa dks c<+kok nsrk gS] oafpr oxZ dks l'kä cukrk gS] rFkk lrr Hkfo"; ds 
fy, i;kZoj.k laj{k.k dks c<+kok nsrk gSA

mís';ijd fodkl
ih,uch dh lh,lvkj igy LokLF;] f'k{kk] i;kZoj.k] xzkeh.k fodkl] foÙkh; lk{kjrk] 
dkS'ky çf'k{k.k vkSj efgyk l'kfädj.k dh fn'kk esa fd, x, laèkkj.kh; vkSj çHkkoh 
dk;ksZa ij dsafær gSA

ge viuh xfrfofèk;ksa dks jk"Vªh; çkFkfedrkvksa vkSj lrr fodkl y{;ksa ¼,lMhth½ ds lkFk 
tksM+rs gq, ;g lqfuf'pr djrs gSa fd gekjs ç;kl lkFkZd] ekiuh; vkSj lekos'kh gksaA gekjh 
çfrc)rk fgrèkkjdksa ds fgrksa dks è;ku esa j[krs gq, vkfFkZd] lkekftd vkSj i;kZoj.kh; :i 
ls mÙkjnkf;Roiw.kZ rjhds ls dk;Z djus dh gSA

foÙk o"kZ 2024&25 esa] dk;ksZa us ns'kHkj esa çR;{k lg;ksx] lk>snkjh vkSj uohu lekèkkuksa 
ds ekè;e ls dbZ yksxksa ds thou dks çHkkfor fd;k gSA

f'k{kk vkSj dkS'ky fodkl ds ekè;e ls leqnk;ksa dks l'kä cukuk
f'k{kk gekjs lh,lvkj dk;ZØe dk ,d çeq[k LraHk cuh gqbZ gS D;ksafd gekjk ekuuk gS fd 
;g O;fä;ksa dks viuk Hkfo"; laokjus vkSj vius leqnk;ksa dk mRFkku djus esa l{ke cukrh 
gSA bl o"kZ ds nkSjku] ih,uch us Nk=ksa ds fy, lekos'kh vkSj le`) f'k{k.k okrkoj.k dks 
c<+kok nsus ds fy, 'kS{kf.kd lkexzh] [ksy fdVksa ds forj.k vkSj Ldwy ds vkèkkjHkwr <kaps 
ds fodkl lfgr fofHkUu 'kSf{kd igyksa esa lfØ; :i ls lgk;rk dh gSA 

lkFk gh] dkS'ky fodkl ij gekjk è;ku fujarj cuk jgkA xzkeh.k fodkl ea=ky; 
¼,evksvkjMh½ ds rRokoèkku esa gekjs 78 xzkeh.k Lojkstxkj çf'k{k.k laLFkkuksa 
¼vkj,lbZVhvkbZ½ vkSj 12 fdlku çf'k{k.k dsaæksa ¼,QVhlh½ ds ekè;e ls] geus ns'k Hkj 
esa 1-8 yk[k ls vfèkd O;fä;ksa dks m|ferk fodkl ls ysdj flykbZ] daI;wVj dkS'ky] 
—f"k vkSj eRL; ikyu] eèkqeD[kh ikyu] cdjh ikyu] lwvj ikyu vkfn tSlh lac) 
xfrfofèk;ksa esa O;kolkf;d çf'k{k.k fn;k gSA gekjs bl çdkj ds dk;ZØe vkthfodk dks 
c<+kok nsrs gSa vkSj vkRefuHkZj cukrs gSaA

ih,uch fodkl ;kstuk ds varxZr] geus 307 xkaoksa esa fodklijd dk;ksZa dh ,d 
J`a[kyk 'kq: dh] tks lexz xzkeh.k ifjorZu ij dsafær Fkh & ftlls Hkkjr ds cqfu;knh 
Lrj dks l'kä cukus vkSj lrr lkeqnkf;d fodkl dks c<+kok nsus ds çfr gekjh  
çfrc)rk lq–<+ gqbZ gSA

LokLF; lsok rd igqap vkSj vkjksX; lsokvksa dks c<+kok nsuk
LokLF; vkSj vkjksX; jk"Vªh; fodkl dh vkèkkjf'kyk gSA ih,uch esa] ge etcwr LokLF; lsok 
dh vkèkkjHkwr lajpuk dk lg;ksx djus  rFkk oafpr leqnk;ksa dks lgk;rk çnku djus esa 
foÜokl djrs gSaA foÙk o"kZ 25 esa] gekjs ;ksxnku esa ,Ecqysal çnku djuk] iks"k.k dk;ZØeksa 
esa lgk;rk djuk rFkk x̀g&vkèkkfjr dSalj bykt dh lqfoèkk çnku djuk 'kkfey FkkA

efgykvksa ds LokLF; dks egRoiw.kZ çkFkfedrk ekurs gq,] ih,uch çsj.kk & tks cSad dh 
ofj"B efgyk vfèkdkfj;ksa rFkk ofj"B cSad vfèkdkfj;ksa dh ifRu;ksa dk laxBu gS & us 
fofHkUu xSj ljdkjh laxBuksa ds lkFk feydj 'kgjksa esa LoPNrk tkx:drk vfHk;ku 

I am deeply honored to present the Corporate Social Responsibility (CSR) 
Report of Punjab National Bank (PNB) for the financial year 2024–25. This 
report highlights a year of focused efforts, enhanced operational efficiency, and 
continued progress towards integrating sustainability into our business practices.

Our CSR vision embraces a holistic approach to development—one that 
promotes equitable opportunities, empowers the marginalized, and champions 
environmental stewardship for a sustainable future.

Growth with Purpose
PNB’s CSR initiatives focus on sustainable and impactful interventions across 
health, education, environment, rural development, financial literacy, skill 
training, and women empowerment. 

We align our activities with national priorities and Sustainable Development 
Goals (SDGs), ensuring our efforts are meaningful, measurable, and inclusive. 
Our commitment is to operate in an economically, socially, and environmentally 
responsible manner, while recognising the interests of our stakeholders.

In FY 2024–25, our initiatives spanned the length and breadth of the country, 
touching many lives through direct support, partnerships, and innovative 
solutions.

Empowering Communities through Education and Skill Development
Education remains a key pillar of our CSR programme as we believe it empowers 
individuals to build their future and to uplift their communities. During the year, 
PNB actively supported various educational initiatives, including distribution of 
academic materials, sports kits, and development of school infrastructure in 
fostering an inclusive and enriching learning environment for students.

In parallel, our focus on skill development remained unwavering. Through our 78 
Rural Self Employment Training Institutes (RSETIs), under the aegis of Ministry of 
Rural Development (MoRD), and 12 Farmers’ Training Centres (FTCs), we trained 
over 1.8 lakh individuals across the country, from entrepreneurship development 
to vocational training in tailoring, computer skills, agriculture and allied activities 
like fisheries, bee-keeping, goatery, piggery etc. Our such programmes continue 
to fuel livelihoods and enable self-reliance.

Under the PNB Vikas Yojana, we undertook a range of developmental initiatives 
in 307 villages, that focused on holistic rural transformation—reinforcing 
our commitment to empowering India’s grassroots and fostering sustainable 
community growth.

Advancing Healthcare Access and Well-being
Health and wellness form the cornerstone of national development. At PNB, 
we believe in supporting robust healthcare infrastructure and extending aid to 
underserved sections. In FY25, our contribution included providing ambulances, 
supporting nutrition programmes and facilitating home-based cancer therapy.

Recognising women’s health as a vital priority, PNB Prerna— an association 
comprising of senior women officials of the bank and the wives of senior bank 
officials—partnered with various NGOs to organize hygiene awareness drives 
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,oa L=h jksx lacaèkh LokLF; f'kfojksa lfgr vkfnoklh yM+fd;ksa ds fy, 'kSf{kd lgk;rk 
dk;ZØe vk;ksftr fd,A

;s ç;kl gekjs bl foÜokl dh iqf"V djrs gSa fd ,d leqRFkku'khy lekt ds fuekZ.k esa 
lqyHk vkSj lekos'kh LokLF; lsok egRoiw.kZ gSA

[ksyksa dks c<+kok nsuk
Hkkjrh; g‚dh esa xkSjo'kkyh fojklr ds laj{kd ds :i esa] ih,uch us lnSo [ksyksa ds fy, 
viuk lg;ksx fn;k gSA bl o"kZ gekjh lhfu;j iq#"k g‚dh Vhe us in~e Jh eksgEen 
'kkfgn g‚dh VwukZesaV esa fotsrk dk f[krkc thrdj lqf[kZ;k¡ cVksjhaA

;g cgqr xoZ dk fo"k; gS fd gekjs ih,uch deZpkjh & Jh vfHk"ksd vkSj Jh lq[kthr 
flag & us 2024 isfjl vksyafid esa Hkkjrh; g‚dh Vhe dk çfrfufèkRo fd;k 
vkSj dkaL; ind thrkA muds ;ksxnku dks çfrf"Br vtZqu iqjLdkj ls lEekfur fd;k 
x;k] ftlls çfrHkk dks fu[kkjus vkSj mR—"Vrk dk t'u eukus ds çfr gekjh çfrc)
rk dks cy feykA

gekjk ekuuk gS fd [ksy vuq'kklu fl[kkrs gSa] ,drk dks c<+kok nsrs gSa rFkk ubZ ih<+h 
dks çsfjr djrs gSa & vkSj ge Hkkjr ds jk"Vªh; [ksy vkSj mldh Hkkouk dks c<+kok nsus 
ds fy, çfrc) gSaA

uokpkj rFkk vkèkkjHkwr lajpuk esa fuos'k
fMftVy uokpkj dh fn'kk esa ,d mYys[kuh; dne mBkrs gq,] ih,uch us ,d tujsfVo 
,vkbZ pSVc‚V ds fodkl esa lg;ksx fd;k] tks 13 tuojh ls 26 Qjojh] 2025 rd 
ç;kxjkt esa vk;ksftr egkdqaHk esys ds nkSjku J)kyqvksa vkSj i;ZVdksa ds fy, cgqr 
mi;ksxh fl) gqvkA bl cgqHkk"kh lksY;w'ku us ifjogu] vkokl] ekSle] vkikrdkyhu 
lsokvksa vkSj gsYiykbuksa ds lacaèk esa okLrfod le; dh tkudkjh çnku dh & ftlls 
lkoZtfud lsokvksa dks lqpk: cukus rFkk lkaL—frd vuqHkoksa dks c<+kus esa çkS|ksfxdh dh 
Hkwfedk dk çn'kZu gqvkA

geus mTtSu ds egkdkysÜoj eafnj dks bZ&dkV~lZ rFkk us= vLirkyksa vkSj fo'ks"k fo|ky;ksa 
dks vko';d QuÊpj Hkh nku fd;k] ftlls mu yksxksa dks csgrj lqfoèkk,a fey ldsa ftUgsa 
budh lcls vfèkd vko';drk gSA

i;kZoj.kh; mÙkjnkf;Ro dk leFkZu
i;kZoj.kh; fLFkjrk oSfÜod Lrj ij fpark dk ,d çeq[k fo"k; cuh gqbZ gSA blh dks è;ku 
esa j[krs gq,] geus iwjs Hkkjr esa o`{kkjksi.k vfHk;ku pyk,] o"kkZ ty lap;u ij tkx:drk 
vfHk;ku pyk, rFkk gfjr fuekZ.k i)fr;ksa dks c<+kok fn;kA gekjs ç;kl u dsoy ç—fr 
ds laj{k.k] vfirq ge ftu leqnk;ksa dh lsok djrs gSa] muesa ikfjfLFkfrd ftEesnkjh dh 
laL—fr dks c<+kok nsus ds lacaèk esa Hkh gSaA

ân; ls Lo;a lsok djuk
gekjs deZpkfj;ksa dh mnkj Hkkouk dk mYys[k fd, fcuk gekjh lh,lvkj ;k=k vèkwjh 
jgsxhA fofHkUu vapyksa esa] gekjs deZpkfj;ksa us lkeqnkf;d fodkl ds dk;ksZa esa lfØ; :i 
ls lgHkkfxrk dh tSls vukFkky;ksa dks okf'kax e'khu nku djuk] cPpksa dks f'k{kk lkexzh 
forfjr djuk vkSj LokLF; f'kfoj dk vk;kstuA ih,uch çsj.kk us gsyesVeSu QkmaMs'ku 
ds lg;ksx ls lM+d lqj{kk vfHk;kuksa esa lg;ksx rFkk dbZ jkT;ksa esa oafpr Nk=ksa ds mRFkku 
esa ,d vuqdj.kh; Hkwfedk fuHkkbZA mudh fuLokFkZ lsok ih,uch ds laLFkkxr ç;klksa ds 
ihNs ekuoh; Hkkouk dks js[kkafdr djrh gSA

,d lk>k çfrc)rk

ih,uch esa] ge lekos'kh] ,d leku vkSj lrr fodkl dk mRçsjd cuus dh viuh 
çfrc)rk ij –<+ gSaA gj igy ,d etcwr] vfèkd vuqfØ;k'khy Hkkjr dh fn'kk esa ,d 
dne gS & tgka volj] lEeku vkSj çxfr çR;sd dh igqap esa gksA

tc ge viuh lh,lvkj ;k=k ij fopkj djrs gSa] rks ge vius fgrèkkjdksa }kjk ge ij 
fd, x, Hkjksls ls vfHkHkwr gksrs gSa rFkk ftu yksxksa ds thou dks geus çHkkfor fd;k gS] 
muls çsfjr gksrs gSaA ;s miyfCèk;k¡ gekjs deZpkfj;ksa ds vVwV leiZ.k] gekjs Hkkxhnkjksa ds 
lg;ksx rFkk gekjs ykHkkfFkZ;ksa ds foÜokl ds fcuk laHko ugha gksrhaA eSa bl ;k=k dks lqxe 
cukus esa vkidh Hkwfedk ds fy, vki lHkh dk gkfnZd vkHkkj O;ä djrk gw¡A

v'kksd paæ
çcaèk funs'kd ,oa eq[; dk;Zikyd vfèkdkjh 
iatkc uS'kuy cSad

and gynecological health camps across cities as well as educational support 
programmes for tribal girls.

These efforts reaffirm our belief that accessible and inclusive healthcare is 
important in building a resilient society.

Nurturing Sports 
As custodian of a proud legacy in Indian Hockey, PNB has always championed 
the cause of sports. Our senior men’s hockey team continued to make headlines 
during the year, clinching the winner's title at the Padma Shri Mohd. Shahid 
Hockey Tournament. 

It is a matter of great pride that our PNB employees - Shri Abhishek and Shri 
Sukhjeet Singh - represented Indian Hockey Team, at the 2024 Paris Olympics, 
bringing home a Bronze medal. Their contributions were further recognized 
with the prestigious Arjuna Award, reinforcing our dedication to nurturing talent 
and celebrating excellence.

We believe that sports instill discipline, foster unity, and inspire a generation—
and we remain committed to promoting India’s national game and the spirit it 
represents.

Investing in Innovation and Infrastructure
In a remarkable step towards digital innovation, PNB supported in development 
of a Generative AI Chatbot, which was of great use to devotees and tourists 
during the Maha Kumbh Mela held at Prayagraj from 13th January to 26th 
February 2025. This multilingual solution provided real-time information on 
transportation, accommodation, weather, emergency services, and helplines—
showcasing the role of technology in smoothening public services and enhancing 
cultural experiences.

We also donated E-Karts to the Mahakaleshwar Temple in Ujjain, and essential 
furniture to eye hospitals and special schools, ensuring better facilities for those 
who need them most.

Championing Environmental Responsibility
Environmental sustainability remains a key area of concern globally. Catering 
to the same, we conducted tree plantation drives Pan-India, led awareness 
campaigns on rainwater harvesting and promoted green construction practices. 
Our efforts are not only about preserving nature but also about instilling a culture 
of ecological responsibility within the communities, we serve. 

Volunteering with Heart
Our CSR journey would be incomplete without mentioning the generous spirit 
of our employees. Across zones, our staff actively participated in community 
development, such as donating washing machines to orphanages, distributing 
study materials to children, and organising health camps. PNB Prerna played 
an exemplary role in supporting road safety campaigns through collaborations 
with the Helmetman Foundation, and uplifting underprivileged students across 
several states. Their selfless service underscores the human heart behind PNB’s 
institutional efforts.

A Shared Commitment
At PNB, we remain steadfast in our commitment to be a catalyst for inclusive, 
equitable, and sustainable development. Every initiative undertaken is a step 
towards a stronger, more resilient India—one where opportunity, dignity, and 
progress are within everyone’s reach.

As we reflect on our CSR journey, we are humbled by the trust bestowed 
upon us by our stakeholders and inspired by the lives we have touched. These 
achievements would not have been possible without the unwavering dedication 
of our employees, the support of our partners, and the belief of our beneficiaries. 
I extend my sincere gratitude to each of you for your role in shaping this journey.

Ashok Chandra
MD & CEO

Punjab National Bank
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d‚jiksjsV lkekftd mÙkjnkf;Ro fjiksVZ 2024&25

iatkc uS'kuy cSad dk d‚jiksjsV lkekftd mÙkjnkf;Ro 
–f"Vdks.k

iatkc uS'kuy cSad d‚ikZsjsV lkekftd mÙkjnkf;Ro ¼lh,lvkj½ dks 
vkfFkZd] lkekftd vkSj i;kZoj.kh; :i ls laèkkj.kh;@laoguh; <ax ls 
lapkyu djus dh çfrc)rk ds :i esa ns[krk gS] tcfd blds fgrèkkjdksa 
tSls fuos'kdksa] xzkgdksa] dkfeZdksa] dkjksckj ikVZuj@Hkkxhnkjksa] LFkkuh; 
leqnk;ksa] i;kZoj.k vkSj lekt ds fgrksa dks ekU;rk@fpfUgr nh tkrh gS 
vkSj lekt ds thou dh xq.koÙkk esa ;ksxnku fn;k tkrk gSA bl j.kuhfr 
ds dsaæ esa thoar leqnk;ksa ds fuekZ.k vkSj mUgsa cuk, j[kus ds çfr 
gekjs cSad dh vVwV çfrc)rk fufgr gSA gekjs fuos'k ds ekè;e ls ;g  
çfrc)rk laLFkkuksa vkSj dk;ZØeksa esa thoar gksrh gS] rkfd lkeqnkf;d 
fodkl dks LFkk;h :i ls lg;ksx fn;k tk, vkSj c<+k;k tk ldsA foÙk 
o"kZ 2024&25 ds nkSjku] cSad dh lh,lvkj xfrfofèk;ksa dk è;ku LokLF;] 
f'k{kk] i;kZoj.k] xzkeh.k fodkl] foÙkh; lk{kjrk] efgyk l'kfDrdj.k 
vkSj dkS'ky l'kfädj.k dk;ZØeksa dks csgrj@lqèkkj djus rFkk vius 
QhYM dk;kZy;ksa ds ekè;e ls vf[ky Hkkjrh; Lrj ij lkekftd dY;k.k 
xfrfofèk;ksa ij dsfUnzr FkkA

1-  cSad viuh lh,lvkj j.kuhfr ds Hkkx ds :i esa fuEufyf[kr  
çfrc)rk,a djrk gS%

1-1 fLFkjrk

ih,uch dk mís'; ,sls cnyko ds fy, mRçsjd cuuk gS ftlls orZeku 
vkSj Hkfo"; dh ihf<+;ksa dks ykHk gksA fLFkjrk ih,uch dh xfrfofèk;ksa dk 
,d vfHkUu vax gS & gekjs ewy dkjksckj esa vkSj mlls ijsA bl çdkj] 
ge vius lHkh fgrèkkjdksa] lekt vkSj i;kZoj.k ds çfr ft+Eesnkj gksus 
esa foÜokl j[krs gSaA

Corporate Social Responsibility Report  2024-25

Punjab National Bank’s Corporate Social 
Responsibility Approach

Punjab National Bank Views Corporate Social Responsibility 
(CSR) as a commitment to operate in an economically, socially 
and environmentally sustainable manner, while recognizing 
the interests of its stakeholders such as investors, customers, 
employees, business partners, local communities, the 
environment and society at large and contribute to the quality 
of life of society. At the heart of this strategy is our Bank’s 
unwavering commitment to build vibrant communities. This 
commitment comes to life through our investment in institutions 
and programmes to support and enhance community 
development in a sustainable fashion. During F.Y. 2024-25, 
focus of Bank’s CSR activities was towards improving health, 
education, environment, rural development, financial literacy,  
women empowerment, & skill empowerment programmes 
to the public and social welfare activities on Pan India basis 
through its field offices.

1.  The Bank makes the following commitments as part of its 
CSR strategy: 

1.1 Sustainability 

PNB intends to be a catalyst for change that benefits present 
and future generations. Sustainability is an integral part of 
PNB's activities – in our core business and beyond. Thus, we 
believe in being responsible to all our stakeholders, society and 
the environment. 

mÙkjk[kaM ds gsjkYM twfu;j ifCyd Ldwy dks vkèkkjHkwr <kaps ds fodkl ds fy, lh,lvkj lgk;rk  

CSR to Herald Junior Public School, Uttrakhand for infrastructure development
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2-2 d‚ikZsjsV Lo;alsok

gekjh lh,lvkj xfrfofèk;ksa dk eq[; mís'; Þlekt dks okil nsukß gSA 
lh,lvkj ds ckjs esa ge vius dkfeZdksa dks ;g lans'k nsrs gSa fd vkt ge 
tks dqN Hkh djsaxs mldk çHkko vkus okyh ihf<+;ksa ij iM+sxkA blfy,] 
ge LVkQ lnL;ksa rFkk LFkkuh; yksxksa dh lfØ; dh Hkkxhnkjh ds lkFk 
lh,lvkj xfrfofèk;k¡ djrs gSaA

Jherh jtuhxaèkk] vè;{k ih,uch çsj.kk] Jherh ;kfeuh dqekj] mikè;{k us ifjp; QkmaMs'ku Q‚j gsYFk ,aM U;wfVª'ku dks  
lh,lvkj ds varxZr lgk;rk çnku dhA

Smt. Rajnigandha, President PNB Prerna, Smt. Yamini Kumar, Vice President provided  
CSR to Parichay Foundation for Health and Nutrition.

2.2 Corporate Volunteering

“Giving back to the society” is the prime motive behind our 
CSR activities. The message that we give to our staff regarding 
CSR is that whatever we do today will have an impact on 
future generations. Thus, we undertake CSR activities with 
active participation of staff members and participation of local 
populace.

tsu&,vkbZ pkSVc‚V fodflr djus ds fy,] tks J)kyqvksa vkSj i;ZVdksa ds fy, ifjogu] vkokl] LekVZ ikfdZax] okLrfod le; ekSle viMsV] 
[kksbZ&ikbZ lsok,a] vkikrdkyhu lgk;rk vkSj dqaHk esyk gsYiykbu lsokvksa ds lacaèk esa dbZ Hkk"kkvksa esa tkudkjh çkIr djus ds fy, ou&LV‚i lekèkku 

ds :i esa dk;Z djrk gS] dks lh,lvkj lgk;rk çnku djukA 
CSR for developing Gen-AI Chatbot that serve as a one-stop solution for the devotees and tourists to get information on  

transportation, accommodation, smart parking, real-time weather updates, lost and found services, emergency assistance, and 
Kumbh Mela helpline services in multiple languages.
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paMhx<+ vapy esa vius nkSjs ds nkSjku dk;Zikyd funs'kd Jh dY;k.k dqekj rFkk vapy çcaèkd] paMhx<+ M‚- jkts'k çlkn }kjk d‚ikZsjsV lkekftd mÙkjnkf;Ro ds 
varxZr xq# dk yaxj us= vLirky@g‚fLiVy dks csap HksaV dh xbZA  

Sh. Kalyan Kumar, Executive Director and Dr. Rajesh Prasad, Zonal Manager, Chandigarh donating benches to Guru ka Langar 
Eye Hospital under Corporate Social Responsibility during their Chandigarh Zone visit 

egkdkysÜoj eafnj] mTtSu dks 2 bZ&dkVZ HksaV dh xbZ

Donation of 2 E-Kart to Mahakaleshwar Temple, Ujjain
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2-3 lkekftd fuos'k

,d lkekftd :i ls ftEesnkj@mÙkjnk;h laxBu gksus ds ukrs] ge 
fdlku çf'k{k.k dsaæksa vkSj xzkeh.k Lojkstxkj çf'k{k.k laLFkkuksa] foÙkh; 
lk{kjrk dsaæksa] foÙkh; lk{kjrk dsaæksa] ih,uch çsj.kk rFkk vU; igyksa ds 
ekè;e ls lekt esa ;ksxnku djrs gSaA ge oafpr leqnk;ksa dks csjkstxkjh 
rFkk xjhch nwj djus vkSj f'k{kk ,oa dkS'ky fodkl dk;ZØeksa ds ekè;e 
ls viuk Hkfo"; laokjus esa lgk;rk çnku djrs gSaA bu lHkh igyksa dks 
lkekftd fuos'k ds :i esa ekuk tkrk gSA

fdlku çf'k{k.k dsaæ ¼FTCs½: cSad us 12 fdlku çf'k{k.k dsUæksa dh 
LFkkiuk dh gS tks ih,uch fdlku dY;k.k VªLV ds varxZr vkrs gSa] tks 
fd —f"k ,oa lac) xfrfofèk;ksa rFkk dEI;wVj] dfVax ,oa Vsyfjax@d<+kbZ 
vkSj m|ferk fodkl dk;ZØeksa ij fu%'kqYd çf'k{k.k çnku dj jgs gSaA 
LFkkiuk ds ckn ls] ,QVhlh us 65]062 çf'k{k.k dk;ZØe vk;ksftr djds 
19]32]179 O;fä;ksa dks çf'k{k.k çnku fd;k gSA bu çf'k{k.k dsaæksa dks 
fdlkuksa ds [ksrksa esa e`nk ijh{k.k dh lqfoèkk okyh ,d eksckby oSu vkSj 
fdlkuksa dks lwpukRed ohfM;ks fDyi ds v‚fM;ks fotqvy çn'kZu ds fy, 
,ybZMh ls Hkh lqlfTtr fd;k x;k gSA cSad us foÙk o"kZ 2024&25 ds 
nkSjku bl igy ds varxZr #i;s 1002-38 yk[k [kpZ fd,A 

foÙk o"kZ dk;ZØeksa dh la- çf'k{kqvksa dh la-

2024&25 3506 1]04]155

2.3 Social Investments 

Being a socially responsible organization, we contribute 
to society through Farmers Training Centers & Rural Self 
Employment Training Institutes, Financial Literacy Centres, 
Centres for Financial Literacy, PNB Prerna and other initiatives. 
We help the underprivileged communities to overcome 
unemployment and poverty and shape their own future through 
education and skill development programmes. All these 
initiatives are considered as social investment. 

Farmers’ Training Centres (FTCs):  Bank has established 12 
Farmers’ Training Centres which come under the ambit of PNB 
Farmers Welfare Trust which are providing free of cost training 
on agriculture & allied activities and for Computers, cutting 
& tailoring/embroidery and entrepreneurship development 
programmes. Since inception, FTCs have imparted training to 
19,32,179 persons by conducting 65,062 training programs. 
These Training Centres have been equipped with the Mobile 
Van having Soil testing facilities at the farmers’ fields and LED 
for audio visual display of informative video clips to the farmers. 
The Bank spent Rs.1002.38 Lakhs under this initiative during 
FY 2024-25.

Financial Year No. of Programs No. of Trainees
2024-25 3506 1,04,155

foÙkh; çf'k{k.k dsUæ] bVkok esa çf'k{k.k dk;ZØe

Training Program at Financial Training Centre, Etawah
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xzkeh.k Lojkstxkj çf'k{k.k laLFkku ¼vkjlsVh½% Hkkjr esa 78 vkjlsVh 
¼xzkeh.k fodkl ea=ky; ds rRokoèkku esa½ vkSj 2 xzkeh.k fodkl dsaæ 
¼ih,uch dh igysa½ dk;Zjr gSa] tks Lojkstxkj m|e vkjaHk djus ds fy, 
xzkeh.k vkcknh vkSj muds ifjokjksa dks dkS'ky mUu;u gsrq çf'k{k.k çnku 
dj jgs gSaA foÙk o"kZ 2024&25 ds nkSjku bu dsaæksa esa 79]989 O;fä;ksa 
dks çf'kf{kr fd;k x;k] ftuesa ls 65]636 chih,y ifjokjksa ls lacafèkr Fks 
vkSj 63]535 efgyk,a FkhaA 

vkjlsVh us viuh LFkkiuk ls vc rd 6]82]671 O;fä;ksa dks çf'kf{kr 
fd;k gS] ftuesa ls 4]66]580 efgyk,a vkSj 2]17]557 vuqlwfpr tkfr oxZ 
ds vkSj 41]962 vuqlwfpr tutkfr oxZ ds gSaA 

Lojkstxkj esa vkjlsVh dk çHkko% vkjlsVh us viuh LFkkiuk ls vc 
rd bu laLFkkuksa ls çf'k{k.k çkIr dj 4]74]977 O;fä;ksa us Lojkstxkj 
çkIr fd;kA leh{kk o"kZ ¼vçSy 2024 & ekpZ 2025½ ds nkSjku dqy O;; 
#i;s 6767-34 yk[k FkkA 

vkjlsVh] gehjiqj esa çf'k{k.k dk;ZØe

Training Program at RSETI, Hamirpur

Rural Self Employment Training Institutes (RSETIs): 
There are 78 RSETIs (under the aegis of MoRD) and 2 Rural 
Development Centers (PNB initiatives) operating in India and 
are engaged in providing training to rural population and their 
families for skill up-gradation to undertake self-employment 
ventures. During the FY 2024-25, 79,989 persons were trained 
in these centers, out of which 65,636 belonged to BPL families 
and 63,535 were women. 

Since inception, RSETIs have trained 6,82,671 persons, out of 
which 4,66,580 are women and 2,17,557 are of SC category 
and 41,962 are of ST category. 

Impact of RSETIs in Self-Employment: Since inception 
4,74,977 people got self-employed after getting training from 
these institutions. Total expenditure done during review year 
(April 2024- March 2025) was Rs.6767.34 Lakhs.
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d‚ikZsjsV lkekftd mÙkjnkf;Ro ds varxZr eSdsukbTM bUQsaVªh jsftesaVy lsaVj] vgenuxj dks ,Ecqysal nku dh xbZA

Ambulance donated to Mechanized Infantry Regimental Centre, Ahmednagar under Corporate Social Responsibility. 

ih,uch fodkl ;kstuk% cSad dh ,d ih,uch fodkl ;kstuk uked 
;kstuk gS ftlds varxZr 307 xkaoksa dks fofHkUu dY;k.kdkjh@fodklkRed 
xfrfofèk;ksa ds ekè;e ls muds lexz fodkl ds fy, xksn fy;k x;k gSA 
foÙk o"kZ 2024&25 ds nkSjku bl ;kstuk ds varxZr #i;s 106-22 yk[k 
dh jkf'k [kpZ dh xbZ FkhA 

2-4 LokLF; 

ge bl voèkkj.kk dk –<+rk ls leFkZu djrs gSa fd LoLFk okrkoj.k 
esa LoLFk eu vkSj 'kjhj jk"Vª ds lexz fodkl ds fy, vko';d gSA 
blkfy,] ge ,sls {ks=ksa esa fuos'k djrs gSa tks bl rjg ds lao)Zu dks 
lqfoèkktud cukrs gSaA foÙk o"kZ 2024&25 ds nkSjku] cSad us tu lkekU; 
ds dY;k.k ds fy, LokLF; {ks= esa lh,lvkj xfrfofèk;k¡ vkjaHk dh gSaA 

foÙk o"kZ 2024&25 ds nkSjku] cSad us LokLF; lsok {ks= esa dY;k.kdkjh 
xfrfofèk;ksa tSls iSjk'kwV jsftesaV çf'k{k.k dsaæ dks ,Ecqysal dk forj.k] 
rFkk lekt ds t:jrean oxksZa ds fy, LokLF; lsokvksa ds leFkZu gsrq 
vU; xfrfofèk;ksa dks lQyrkiwoZd lapkfyr fd;k gS] 

PNB VIKAS YOJANA: Bank has a scheme titled PNB VIKAS 
YOJANA under which 307 villages are adopted for their holistic 
development through various welfare/developmental activities. 
During FY 2024-25, an amount of Rs. 106.22 lakh was spent 
under the scheme.

2.4 Health 

We strongly endorse the view that “healthy mind and body” in a 
clean environment is essential for overall growth of the nation. 
Thus, we invest in areas that facilitate such enhancements. 
During FY 2024-25, the Bank has undertaken CSR activities in 
health sector for well-being of general public.

During FY 2024-25, Bank successfully carried out welfare 
activities in healthcare sector viz. distribution of an ambulance 
to Parachute Regiment Training Center, and other activities 
to support healthcare services for the needy sections of the 
society.
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,uthvks dSuliksVZ dSalj jksfx;ksa ds ?kj tkdj mUgsa fpfdRlk lgk;rk çnku djrk gS

NGO CanSupport providing therapy to cancer patients by visiting their homes

Nk;k fp= 1% lh,lvkj igy ds varxZr iSjk'kwV jsftesaV çf'k{k.k dsaæ] cSaxyksj dks ,Ecqysal dk nku-

Nk;kfp= 2% ifj;kstuk iks"k.k ds fy, ifjp; QkmaMs'ku dks lh,lvkj% LokLF; ,oa iks"k.k-

Pic 1: Donation of Ambulance to Parachute Regiment Training Center, Bangalore under CSR initiative.
Pic 2: CSR to Parichay Foundation for Project Poshan : Health & Nutrition.
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gfjr igy vfHk;ku% LoPN vkSj gfjr i;kZoj.k ds fy, ,eMh vkSj lhbZvks Jh v'kksd paæ ikSèkk jksi.k djrs gq,

Green Initiative Drive: MD & CEO Sh. Ashok Chandra planting a sapling for clean & green environment

2.5 Green Initiatives 

Bank is making efforts through awareness programs on 
rain water harvesting in existing buildings and encourage 
environment friendly new constructions and spreading 
awareness among masses through our various social-media 
channels. Various other green initiatives like Tree plantations 
drive were carried out during the review period.

2-5 gfjr igy

cSad ekStwnk Hkouksa esa tkx:drk dk;ZØeksa ds ekè;e ls o"kkZ ty lap;u 
dk ç;kl dj jgk gS rFkk i;kZoj.k ds vuqdwy u, fuekZ.k dks çksRlkfgr 
dj jgk gS vkSj gekjs fofHkUu lks'ky&ehfM;k pkSuyksa ds ekè;e ls yksxksa 
ds chp tkx:drk QSyk jgk gSA leh{kk vofèk ds nkSjku o`{kkjksi.k 
vfHk;ku tSlh dbZ vU; gfjr igy dh xbZaA
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2-6 f'k{kk

cSad lekt esa f'k{kk dks c<+kok nsus dh fn'kk esa viuh lh,lvkj 
xfrfofèk;ksa dks tkjh j[kus ds fy, fujarj ç;kljr gS vkSj ;qok ih<+h ds 
csgrj Hkfo"; fuekZ.k esa lgk;d gSA

2.6 Education

The Bank continuously strives for carrying its CSR activities 
towards promotion of education in the society and thus helping 
in preparing a better tomorrow for the young generation.

ih,uch ve`rlj }kjk ljdkjh lhfu;j lsdsaMjh Ldwy] tgkaxhj esa Nk=ksa dks LiksV~lZ fdV dk forj.k A 

Sports Kits distributed to the students by PNB Amritsar in Government Senior Secondary School, Jahangir

v‚jks&ehjk fo|k eafnj ¼AMVM½ dks CSR }kjk 8 oafpr cPpksa dh f'k{kk ds fy, vksfM'kk ds dksjkiqV ftys esa ,d iw.kZr% vkoklh; fo|ky; 
¼Nk=kokl lqfoèkkvksa lfgr½ çnku fd;k x;k gSA

CSR to The Auro-Mira Vidya Mandir (AMVM) is a fully residential school (with hostel facilities) in Koraput district of Odisha for  
education of 8 underprivileged children
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2-7 [ksyksa dks çksRlkgu

cSad fujarj gekjs jk"Vªh; [ksy vFkkZr g‚dh dks c<+kok ns jgk gSA vçSy 
2004 esa] cSad us viuh lhfu;j g‚dh Vhe dk xBu fd;kA orZeku esa 
gekjh lhfu;j g‚dh Vhe esa 23 f[kykM+h gSaA ofj"B f[kykM+h cSad ds 
deZpkjh gSaA

cSad f[kykfM+;ksa esa is'ksoj dkS'ky fodflr djus ds fy, lHkh y‚ftfLVDl 
lgk;rk vkSj cqfu;knh lqfoèkk,a çnku djrk gSA lhfu;j g‚dh Vhe 
ds f[kykfM+;ksa dks [ksy fdV] vkgkj HkÙkk] dksp] vkgkj fo'ks"kK] 
fQft;ksFksjsfiLV dh lsok,a] ,LVªks VQZ eSnku] chek vkfn çnku fd;k 
tkrk gSA

ih,uch lhfu;j g‚dh Vhe }kjk vc rd Hkkx fy, x, g‚dh VwukZesaVksa 
dk fooj.k uhps fn;k x;k gS%

Ø-la VwukZesaV dh  
frfFk

VwukZesaV@pkSfEi;uf'ki ih,uch g‚dh 
Vhe dh fLFkfr

1 05@09@2024&
15@09@2024

pkSFkh g‚dh bafM;k 
lhfu;j iq#"k 
varj&foHkkxh; jk"Vªh; 
pkSfEi;uf'ki

DokVZj 
QkbufyLV

2 18@11@2024&
25@11@2024

34oka yky cgknqj 
'kkL=h g‚dh VwukZesaV

yhx LVst

3 27@11@2024&
07@12@2024

60oka lhfu;j usg: 
g‚dh VwukZesaV

yhx LVst

4 17@02@2025& 
24@02@2025

in~e Jh eksgEen  
'kkfgn g‚dh VwukZesaV

fotsrk 

2.7  Promotion of Sports 

Bank is continuously promoting our National Sport i.e. Hockey. 
In April 2004, the Bank formed its Senior Hockey team. Presently 
our senior hockey team has 23 players. The senior players are 
employees of the Bank.

Bank provides all logistics support and infrastructure facilities 
to the players for developing professional skills. Senior Hockey 
team players are provided with playing kit, diet allowance, 
coach, dietician, physiotherapist’s services, astro turf ground, 
insurance etc.

The details of Hockey tournaments in which PNB senior hockey 
team participated till date are mentioned as below:

S. 
No.

Date of  
Tournament

Tournaments/
championships

PNB Hockey 
team Position

1 05/09/2024-
15/09/2024

4th Hockey India 
Senior Men Inter-
Department National 
Championship

Quarter-Finalist

2 18/11/2024-
25/11/2024

34th Lal Bahadur 
Shastri Hockey 
Tournament

League stage

3 27/11/2024- 
07/12/2024

60th Senior Nehru 
Hockey Tournament

League stage

4 17/02/2025- 
24/02/2025

Padma Shri Mohd. 
Shahid Hockey 
Tournament

Winner 

ih,uch }kjk n;kuan e‚My Ldwy tkyaèkj esa t:jrean Nk=ksa dks iqLrdksa ,oa LVs'kujh dk forj.kA 

Distribution of Books and Stationery Items to needy students at Dayanand Model School Jalandhar by PNB
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2-8 vU; lh,lvkj igy

d- ih,uch çsj.kk] cSad ds ofj"B vfèkdkfj;ksa ds ifr@iRuh ds 
lkFk&lkFk cSad dh ofj"B efgyk vfèkdkfj;ksa dk ,d la?k gS] 
tks cSad dh lh,lvkj xfrfofèk;ksa dks 'kq: djus@c<+kok nsus esa  
egRoiw.kZ Hkwfedk fuHkk jgk gSA laLFkk dk eq[; mís'; cSad dh 
d‚ikZsjsV lkekftd mÙkjnkf;Ro igyksa dk leFkZu djuk gSA

2.8  Other CSR Initiatives

A. PNB Prerna, an association of the spouses of the senior 
officials of the Bank as well as senior lady officials of the 
Bank is performing a vital role in undertaking/promoting the 
Bank’s CSR activities. The prime objective of the Association 
is to support the Corporate Social Responsibility initiatives 
of the Bank.

gekjh lhfu;j g‚dh Vhe ds rhu f[kykfM+;ksa us fofHkUu VwukZesaVksa esa 
Hkkjrh; jk"Vªh; Vhe dk çfrfufèkRo fd;kA Jh vfHk"ksd vkSj lq[kthr 
flag us Hkkjrh; g‚dh Vhe dk çfrfufèkRo fd;k ftlus isfjl vksyafid] 
2024 esa dkaL; ind vkSj ,f'k;kbZ pkSafi;al Vª‚Qh 2024 esa Lo.kZ ind 
thrkA Jh eanhi eksj us ,QvkbZ,p g‚dh foÜo di vkseku 2024 esa Hkkx 
fy;k vkSj Lo.kZ ind thrkA

Jh vfHk"ksd ¼g‚dh f[kykM+h½ }kjk thrs x, iqjLdkj 

1- vtZqu vo‚MZ 2024 esa 

2- o"kZ 2023 esa Q‚joMZ ds fy, g‚dh bafM;k èkujkt fiYyS 
iqjLdkjA

Jh lq[kthr flag ¼g‚dh f[kykM+h½ }kjk thrs x, iqjLdkj 

vtZqu vo‚MZ 2024 esa 

Three players of our senior hockey team represented Indian 
National Team in various tournaments. Sh. Abhishek and 
Sukhjeet Singh represented Indian Hockey Team which won 
Bronze Medal in Paris Olympic, 2024 and Gold medal in Asian 
Champions Trophy 2024. Sh. Mandeep Mor participated in FIH 
Hockey5s World cup Oman 2024 and won Gold medal.

Awards  won by Sh. Abhishek (Hockey Player)

1. Arjuna Award in 2024

2. Hockey India Dhanraj Pillay Award for Forward of the 
year 2023.

Awards win by Sh. Sukhjeet Singh (Hockey Player)

Arjuna Award in 2024.

in~eJh eksgEen 'kkfgn g‚dh VwukZesaV dh ,d >yd

Glimpse of Padma Shri Mohd. Shahid Hockey Tournament
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Jherh jtuhxaèkk] vè;{kk ih,uch çsj.kk] Jherh lkèkuk dqekjh] Jherh yko.;k vkSj Jherh ;kfeuh dqekj mikè;{k ih,uch çsj.kk us 100 oafpr 
vkfnoklh Nk=ksa ds vè;;u ds fy, dfyaxk baLVhVîwV v‚Q lks'ky lkbalst dks lh,lvkj çnku fd;kA

Smt. Rajnigandha, President PNB Prerna, Smt. Sadhana Kumari, Smt. Lavanya & Smt. Yamini Kumar Vice Presidents PNB 
Prerna, provided CSR to Kalinga Institute of Social Sciences for study of 100 underprivileged Tribal Students

Jherh jtuhxaèkk] vè;{kk ih,uch çsj.kk] Jherh lqefr] Jherh vuhrk egkik= vkSj Jherh ;kfeuh dqekj mikè;{k ih,uch çsj.kk us varjkZ"Vªh; 
efgyk fnol ds volj ij LoPNrk&eqä LokLF; vkSj L=h jksx tkap f'kfoj ds fy, mÙke t; jke QkmaMs'ku dks lh,lvkj çnku fd;kA 

Smt. Rajnigandha, President PNB Prerna, Smt. Sumathi, Smt. Anita Mahapatra & Smt. Yamini Kumar Vice Presidents PNB 
Prerna, provided CSR to Uttam Jai Ram Foundation for Hygiene-Free Health & Gynecological check-up camp on the occasion of 

International Women's Day.
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Jherh jtuhxaèkk vè;{kk ih,uch çsj.kk] Jherh ;kfeuh dqekj mikè;{k ih,uch çsj.kk us lM+d lqj{kk tkx:drk ds fy, gsyesV eSu v‚Q bafM;k 
dks foÙkh; lgk;rk çnku dh

Smt. Rajnigandha, President PNB Prerna, Smt. Yamini Kumar, Vice President PNB Prerna, provided financial support to Helmet 
man of India for road safety awareness

ljdkjh çkFkfed LekVZ Ldwy ls[ksoky] yqfèk;kuk ds cPpksa dks lh,lvkj ds varxZr vè;;u lkexzh çnku dh x;hA

CSR for providing study materials to children of Government Primary Smart School Sekhewal, Ludhiana.

B. lh,lvkj ds rgr vU; dY;k.kdkjh xfrfofèk;ka B. Other Welfare activities under CSR
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vapy dk;kZy;] esjB }kjk d‚ikZsjsV lkekftd mÙkjnkf;Ro ds varxZr Þfn'kk & fo'ks"k cPpksa ds fy, Ldwyß dks ,d Ldwy cl HksaV dh xbZA 

Zonal Office, Meerut presenting a school bus to “Disha – School for Special Children” under Corporate Social Responsibility

ih,uch paMhx<+ }kjk cSad dh d‚ikZsjsV lkekftd mÙkjnkf;Ro ds varxZr LFkkuh; vukFkkJe dks o‚f'kax e'khu dk forj.kA

Distribution of Washing Machine to local orphanage by PNB Chandigarh as part of the bank’s Corporate Social Responsibility.
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ih,uch] xqokgkVh }kjk d‚ikZsjsV lkekftd mÙkjnkf;Ro ds varxZr xqokgkVh fLFkr ÞxjHkaxk ikfjtkr vdknehß ds Nk=ksa dks MsLd] csap] ys[ku lkexzh 
vkSj [ksy ls lacafèkr lkexzh çnku dh xbZA 

PNB, Guwahati provided desks, benches, writing materials and sports related material to the students of “Garbhanga Parijata 
Academy” located in Guwahati under Corporate Social Responsibility

Jh ijes'k dqekj] vapy çcaèkd] yqfèk;kuk }kjk cSad dh lh,lvkj ;kstuk ds varxZr xq# vkljk VªLV vukFkkJe]  
eksgkyh dks Hkkstu vkSj LVs'kujh dk forj.kA 

Sh. Parmesh Kumar, Zonal Manager, Ludhiana providing food and stationery to Guru Asra Trust Orphanage,  
Mohali under the Bank's CSR scheme.




