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| am deeply honored to present the Corporate Social Responsibility (CSR)
Report of Punjab National Bank (PNB) for the financial year 2024-25. This
report highlights a year of focused efforts, enhanced operational efficiency, and
continued progress towards integrating sustainability into our business practices.

Our CSR vision embraces a holistic approach to development—one that
promotes equitable opportunities, empowers the marginalized, and champions
environmental stewardship for a sustainable future.

Growth with Purpose

PNB’s CSR initiatives focus on sustainable and impactful interventions across
health, education, environment, rural development, financial literacy, skill
training, and women empowerment.

We align our activities with national priorities and Sustainable Development
Goals (SDGs), ensuring our efforts are meaningful, measurable, and inclusive.
Our commitment is to operate in an economically, socially, and environmentally
responsible manner, while recognising the interests of our stakeholders.

In FY 2024-25, our initiatives spanned the length and breadth of the country,
touching many lives through direct support, partnerships, and innovative
solutions.

Empowering Communities through Education and Skill Development
Education remains a key pillar of our CSR programme as we believe it empowers
individuals to build their future and to uplift their communities. During the year,
PNB actively supported various educational initiatives, including distribution of
academic materials, sports kits, and development of school infrastructure in
fostering an inclusive and enriching learning environment for students.

In parallel, our focus on skill development remained unwavering. Through our 78
Rural Self Employment Training Institutes (RSETIs), under the aegis of Ministry of
Rural Development (MoRD), and 12 Farmers’ Training Centres (FTCs), we trained
over 1.8 lakh individuals across the country, from entrepreneurship development
to vocational training in tailoring, computer skills, agriculture and allied activities
like fisheries, bee-keeping, goatery, piggery etc. Our such programmes continue
to fuel livelihoods and enable self-reliance.

Under the PNB Vikas Yojana, we undertook a range of developmental initiatives
in 307 villages, that focused on holistic rural transformation—reinforcing
our commitment to empowering India’s grassroots and fostering sustainable
community growth.

Advancing Healthcare Access and Well-being

Health and wellness form the cornerstone of national development. At PNB,
we believe in supporting robust healthcare infrastructure and extending aid to
underserved sections. In FY25, our contribution included providing ambulances,
supporting nutrition programmes and facilitating home-based cancer therapy.

Recognising women’s health as a vital priority, PNB Prerna— an association
comprising of senior women officials of the bank and the wives of senior bank
officials—partnered with various NGOs to organize hygiene awareness drives
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and gynecological health camps across cities as well as educational support
programmes for tribal girls.

These efforts reaffirm our belief that accessible and inclusive healthcare is
important in building a resilient society.

Nurturing Sports

As custodian of a proud legacy in Indian Hockey, PNB has always championed
the cause of sports. Our senior men’s hockey team continued to make headlines
during the year, clinching the winner's title at the Padma Shri Mohd. Shahid
Hockey Tournament.

It is a matter of great pride that our PNB employees - Shri Abhishek and Shri
Sukhjeet Singh - represented Indian Hockey Team, at the 2024 Paris Olympics,
bringing home a Bronze medal. Their contributions were further recognized
with the prestigious Arjuna Award, reinforcing our dedication to nurturing talent
and celebrating excellence.

We believe that sports instill discipline, foster unity, and inspire a generation—
and we remain committed to promoting India’s national game and the spirit it
represents.

Investing in Innovation and Infrastructure

In a remarkable step towards digital innovation, PNB supported in development
of a Generative Al Chatbot, which was of great use to devotees and tourists
during the Maha Kumbh Mela held at Prayagraj from 13th January to 26th
February 2025. This multilingual solution provided real-time information on
transportation, accommodation, weather, emergency services, and helplines—
showcasing the role of technology in smoothening public services and enhancing
cultural experiences.

We also donated E-Karts to the Mahakaleshwar Temple in Ujjain, and essential
furniture to eye hospitals and special schools, ensuring better facilities for those
who need them most.

Championing Environmental Responsibility

Environmental sustainability remains a key area of concern globally. Catering
to the same, we conducted tree plantation drives Pan-India, led awareness
campaigns on rainwater harvesting and promoted green construction practices.
Our efforts are not only about preserving nature but also about instilling a culture
of ecological responsibility within the communities, we serve.

Volunteering with Heart

Our CSR journey would be incomplete without mentioning the generous spirit
of our employees. Across zones, our staff actively participated in community
development, such as donating washing machines to orphanages, distributing
study materials to children, and organising health camps. PNB Prerna played
an exemplary role in supporting road safety campaigns through collaborations
with the Helmetman Foundation, and uplifting underprivileged students across
several states. Their selfless service underscores the human heart behind PNB’s
institutional efforts.

A Shared Commitment

At PNB, we remain steadfast in our commitment to be a catalyst for inclusive,
equitable, and sustainable development. Every initiative undertaken is a step
towards a stronger, more resilient India—one where opportunity, dignity, and
progress are within everyone’s reach.

As we reflect on our CSR journey, we are humbled by the trust bestowed
upon us by our stakeholders and inspired by the lives we have touched. These
achievements would not have been possible without the unwavering dedication
of our employees, the support of our partners, and the belief of our beneficiaries.
| extend my sincere gratitude to each of you for your role in shaping this journey.

Ashok Chandra
MD & CEO
Punjab National Bank

&



I
DIRUINe gEfve Savariicad Ruld 2024—25

GolTd 13 el &P BT DIRUINC ATHISTD IR I
gfedior

UGl A9Me d PURS AHENSD IaRald  (AITHAR) @
anfef, ARG iR TRy ©9 ¥ FURUY /Fagdd 7 9
AT B DI FaGdT & BY H ST 8, Sldfd 59D (BRG]
SN a9Tel, UTEd!, BIffel, BPRIER TR /HFIERI, W
TSR, TataRer R AT & Rl &1 Argar / fafed & @l @
3R |AST & Sl BI I[orad § IS (&A1 SIar | $9 RO
R d9& B aice ufidgar (kT g1 g9IR e & Aeew | I8
aftagdr HeEl iR wRimH § Sfidd Bl g, daifes arerie
e @ R ®U ¥ FEART eI S &R g o wa | fad
Y 2024—25 B SR, d6 B HUANR TAAAT b1 et TaRe,
fRrerr, gataRor, arior fawr, faxfa AeRar, Afger Aerfadaxor
AR PIered FURHSHIOT FRIGAT B T8AR /IR B TAT A
Hies BTl & AT ¥ 3IRge YRAY WR U= ARG BT
Tfafafdal wR sfad oy

1. 9 o WugeR WwHIld & 9T & vy § fAeferlRad
ﬂﬁﬂwmé

1.1 Rerar

WU BT S TH 98 & foIU SORS a9+ & Ty a1
3R wfasy &1 qfedt &1 A 87| Rerar qioa«t &) Tffafery
T S 3T 7 — TR Y HRER ¥ iR 99 W | T9 TP,
g9 310 Wl fRAuR®, AT iR gafaRer & ufd ReR 8
¥ fasary x@a 2|

Corporate Social Responsibility Report 2024-25

Punjab National Bank’s Corporate Social
Responsibility Approach

Punjab National Bank Views Corporate Social Responsibility
(CSR) as a commitment to operate in an economically, socially
and environmentally sustainable manner, while recognizing
the interests of its stakeholders such as investors, customers,
employees, business partners, local communities, the
environment and society at large and contribute to the quality
of life of society. At the heart of this strategy is our Bank’s
unwavering commitment to build vibrant communities. This
commitment comes to life through our investment in institutions
and programmes to support and enhance community
development in a sustainable fashion. During F.Y. 2024-25,
focus of Bank’'s CSR activities was towards improving health,
education, environment, rural development, financial literacy,
women empowerment, & skill empowerment programmes
to the public and social welfare activities on Pan India basis
through its field offices.

1. The Bank makes the following commitments as part of its
CSR strategy:

1.1 Sustainability

PNB intends to be a catalyst for change that benefits present
and future generations. Sustainability is an integral part of
PNB's activities — in our core business and beyond. Thus, we
believe in being responsible to all our stakeholders, society and
the environment.
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CSR to Herald Junior Public School, Uttrakhand for infrastructure development
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CSR for developing Gen-Al Chatbot that serve as a one-stop solution for the devotees and tourists to get information on
transportation, accommodation, smart parking, real-time weather updates, lost and found services, emergency assistance, and
Kumbh Mela helpline services in multiple languages.

2.2 PIYIRe WIQAT 2.2 Corporate Volunteering
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Smt. Rajnigandha, President PNB Prerna, Smt. Yamini Kumar, Vice President provided
CSR to Parichay Foundation for Health and Nutrition.
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Sh. Kalyan Kumar, Executive Director and Dr. Rajesh Prasad, Zonal Manager, Chandigarh donating benches to Guru ka Langar
Eye Hospital under Corporate Social Responsibility during their Chandigarh Zone visit
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Donation of 2 E-Kart to Mahakaleshwar Temple, Ujjain
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2.3 Social Investments

Being a socially responsible organization, we contribute
to society through Farmers Training Centers & Rural Self
Employment Training Institutes, Financial Literacy Centres,
Centres for Financial Literacy, PNB Prerna and other initiatives.
We help the underprivileged communities to overcome
unemployment and poverty and shape their own future through
education and skill development programmes. All these
initiatives are considered as social investment.

Farmers’ Training Centres (FTCs): Bank has established 12
Farmers’ Training Centres which come under the ambit of PNB
Farmers Welfare Trust which are providing free of cost training
on agriculture & allied activities and for Computers, cutting
& tailoring/embroidery and entrepreneurship development
programmes. Since inception, FTCs have imparted training to
19,32,179 persons by conducting 65,062 training programs.
These Training Centres have been equipped with the Mobile
Van having Soil testing facilities at the farmers’ fields and LED
for audio visual display of informative video clips to the farmers.
The Bank spent Rs.1002.38 Lakhs under this initiative during
FY 2024-25.

Financial Year No. of Programs | No. of Trainees

2024-25 3506 1,04,155

foha uf¥eror ®eg, gerar § gfderor srisa

Training Program at Financial Training Centre, Etawah
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Rural Self Employment Training Institutes (RSETIs):
There are 78 RSETIs (under the aegis of MoRD) and 2 Rural
Development Centers (PNB initiatives) operating in India and
are engaged in providing training to rural population and their
families for skill up-gradation to undertake self-employment
ventures. During the FY 2024-25, 79,989 persons were trained
in these centers, out of which 65,636 belonged to BPL families
and 63,535 were women.

Since inception, RSETIs have trained 6,82,671 persons, out of
which 4,66,580 are women and 2,17,557 are of SC category
and 41,962 are of ST category.

Impact of RSETIs in Self-Employment: Since inception
4,74,977 people got self-employed after getting training from
these institutions. Total expenditure done during review year
(April 2024- March 2025) was Rs.6767.34 Lakhs.

ant Training Institate
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SRIICT, BHRYR H TfRIEToT HrishH
Training Program at RSETI, Hamirpur
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PNB VIKAS YOJANA: Bank has a scheme titled PNB VIKAS
YOJANA under which 307 villages are adopted for their holistic
development through various welfare/developmental activities.
During FY 2024-25, an amount of Rs. 106.22 lakh was spent
under the scheme.

2.4 Health

We strongly endorse the view that “healthy mind and body” in a
clean environment is essential for overall growth of the nation.
Thus, we invest in areas that facilitate such enhancements.
During FY 2024-25, the Bank has undertaken CSR activities in
health sector for well-being of general public.

During FY 2024-25, Bank successfully carried out welfare
activities in healthcare sector viz. distribution of an ambulance
to Parachute Regiment Training Center, and other activities
to support healthcare services for the needy sections of the
society.
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Ambulance donated to Mechanized Infantry Regimental Centre, Ahmednagar under Corporate Social Responsibility.
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Pic 1: Donation of Ambulance to Parachute Regiment Training Center, Bangalore under CSR initiative.

Pic 2: CSR to Parichay Foundation for Project Poshan : Health & Nutrition.
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2.5 gRd ugd 2.5 Green Initiatives

Sl #TGET g T STSHa] BRIPA & Jegq I a9t STol G=IT Bank is making efforts through awareness programs on
BT YT B IET & oI qTaReT & TEH T frfor @) SreRa rain water harvesting in existing buildings and encourage
R W—lﬂﬁ:ﬂ? el & wegE @ Sl environment friendly new constructions and spreading

5 3 \ : awareness among masses through our various social-media
@ A RET R | i ki channels. Various other green initiatives like Tree plantations

g SRl 3¢ o ERT IEw B TR | drive were carried out during the review period.

BT ugd AR Woe iR eRa wafarvr @ forg wiel ofik War s s < uiem I9or w=d g

Green Initiative Drive: MD & CEO Sh. Ashok Chandra planting a sapling for clean & green environment
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d% aaet # Rem @ gerar <7 @ fwm # e fiuweR The Bank continuously strives for carrying its CSR activities

Tfafafar o O Yem 3 o fARAaR varRd 2 8k Tar §d D towards promotion of education in the society and thus helping
Jeav wiawr foEfor ¥ 9B s 2 | in preparing a better tomorrow for the young generation.

JARI—ART fd=m HiER (AMVM) &7 CSR gRT 8 dfd s=ai &1 Riem & fory aiifeen & dRye f57el § ve qoie: ari e
(BTaTaT gfawmsit wfed) ga= faar I 2

CSR to The Auro-Mira Vidya Mandir (AMVM) is a fully residential school (with hostel facilities) in Koraput district of Odisha for
education of 8 underprivileged children
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Sports Kits distributed to the students by PNB Amritsar in Government Senior Secondary School, Jahangir
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Distribution of Books and Stationery Items to needy students at Dayanand Model School Jalandhar by PNB
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2.7 Promotion of Sports

Bank is continuously promoting our National Sport i.e. Hockey.
In April 2004, the Bank formed its Senior Hockey team. Presently
our senior hockey team has 23 players. The senior players are
employees of the Bank.

Bank provides all logistics support and infrastructure facilities
to the players for developing professional skills. Senior Hockey
team players are provided with playing kit, diet allowance,
coach, dietician, physiotherapist’s services, astro turf ground,
insurance etc.

The details of Hockey tournaments in which PNB senior hockey
team participated till date are mentioned as below:
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S. Date of Tournaments/ PNB Hockey
No. | Tournament championships team Position
1 05/09/2024- | 4" Hockey India Quarter-Finalist

15/09/2024 | Senior Men Inter-
Department National
Championship
2 18/11/2024- | 34" Lal Bahadur League stage
25/11/2024 | Shastri Hockey
Tournament
3 27/11/2024- | 60" Senior Nehru League stage
07/12/2024 | Hockey Tournament
4 17/02/2025- | Padma Shri Mohd. Winner
24/02/2025 | Shahid Hockey
Tournament
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Three players of our senior hockey team represented Indian
National Team in various tournaments. Sh. Abhishek and
Sukhjeet Singh represented Indian Hockey Team which won
Bronze Medal in Paris Olympic, 2024 and Gold medal in Asian
Champions Trophy 2024. Sh. Mandeep Mor participated in FIH
Hockey5s World cup Oman 2024 and won Gold medal.

Awards won by Sh. Abhishek (Hockey Player)
1. Arjuna Award in 2024

2. Hockey India Dhanraj Pillay Award for Forward of the
year 2023.

Awards win by Sh. Sukhjeet Singh (Hockey Player)
Arjuna Award in 2024.

ggasl AieHe wfeg Bfal e @l Udh sad
Glimpse of Padma Shri Mohd. Shahid Hockey Tournament
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2.8 Other CSR Initiatives

A. PNB Prerna, an association of the spouses of the senior
officials of the Bank as well as senior lady officials of the
Bank is performing a vital role in undertaking/promoting the
Bank’s CSR activities. The prime objective of the Association
is to support the Corporate Social Responsibility initiatives
of the Bank.
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Smt. Rajnigandha, President PNB Prerna, Smt. Sadhana Kumari, Smt. Lavanya & Smt. Yamini Kumar Vice Presidents PNB
Prerna, provided CSR to Kalinga Institute of Social Sciences for study of 100 underprivileged Tribal Students
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Smt. Rajnigandha, President PNB Prerna, Smt. Sumathi, Smt. Anita Mahapatra & Smt. Yamini Kumar Vice Presidents PNB
Prerna, provided CSR to Uttam Jai Ram Foundation for Hygiene-Free Health & Gynecological check-up camp on the occasion of

International Women's Day.
O
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Smt. Rajnigandha, President PNB Prerna, Smt. Yamini Kumar, Vice President PNB Prerna, provided financial support to Helmet
man of India for road safety awareness
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CSR for providing study materials to children of Government Primary Smart School Sekhewal, Ludhiana.
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Zonal Office, Meerut presenting a school bus to “Disha — School for Special Children” under Corporate Social Responsibility
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Distribution of Washing Machine to local orphanage by PNB Chandigarh as part of the bank’s Corporate Social Responsibility.
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PNB, Guwahati provided desks, benches, writing materials and sports related material to the students of “Garbhanga Parijata
Academy” located in Guwahati under Corporate Social Responsibility
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Sh. Parmesh Kumar, Zonal Manager, Ludhiana providing food and stationery to Guru Asra Trust Orphanage,

Mohali under the Bank's CSR scheme.
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