tsna aiziera aiw @ punjab national bank

User Guide for Corporate Internet Banking Users

In line with our mission ‘To offer quality financial services by leveraging technology’, we
introduce the upgraded version of Internet Banking for our esteemed Corporate Customers.
Experience a simple and secure way of banking with our Internet Banking Service as Punjab
National Bank is the name you can bank upon.

S. No. | Topic

1. How to get User ID and Password

2. How to use internet Banking

3. Creating users and setting password(s) for Login & Transaction by Admin User

4. Update/Delete User

5. Setting Daily Limits of Users

6. Creating maker-checker rules forwvarious transactions

7. Assigning maker-checker roles towsers

8. Transactions-Own Accounts, Within PNB, NEFT, RTGS, IMPS, Recurring &
scheduled transactions

9. Modify Overall/TransactioniLimit of Users

10. Bulk Upload facility

11. Trade Finance

12, Using Digital Certificates as additional factor of authentication

13. Loggingin Using Digital Certificate

14. Digital Certificate-Deregistration

15. Set Second factor of authentication

16. Update Admin User Details

17. General Services

18. Security Features

19. Safeguards

20. Contact Us

21. Flowcharts for quick reference
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1. How to get User ID/Password:
Submit request for registration at Branch - Get Corporate ID, Administrator User ID
& Password.

» Corporate ID - identifies the Corporate & is common for all Users.
» Administrator - performs all the admin activities such as creation of Users for performing
transactions.

2. How to use Internet Banking:
Logging in Internet Banking: -

Open www.pnbibanking.in = Click on ‘Corporate Internet Banking’

» Corporate Admin — Login using Corporate ID, Admin User ID & password.
» Other Users — Login using Corporate ID and then their respective:User 1D & password

During first login:

e Enter OTP received on the registered mobileinumber of the Admin User - Set 7
challenge questions/answers, phrase & select an image
e User will be forced to change the password(s).

Note: - Admin User is empowered to create different Users with View&/or Transaction
rights but Admin himself is not authorized to do transactions. Admin User performs only
non-financial work.

Administrator Activities:

3. Creating users for Login & Transaction by Admin User:
Click on ‘Corp Admin’= ‘User Maintenance’ - ‘Create New User’ button

General Services  Personal Settings = Mails  Trade Finance § Corp Admin Comp Admin: Corporats Adminishraton » User Maitenance > User aintgnance List 188
ofile Corporate . :
Admistaion User Maintenance List ’ (re v U

Update Contact Details

‘ User Maintenance et

i LS ;et N? n.lb?' of @) Corporte etal
eneficiaries
imi ! TEST
Set Limits Corporate T
Approve Transaction Corporat User d:
Limits

Corporate Snapshat
Transactional Support Search Clear

Division Maintenance

1. Enter the First Name, Last Name of the user
2. Select User Profile from dropdown
» For View & Transaction (CUSER)
» For View only (CVIEW)
3. Select Customer ID Access Indicator or Division Access Indicator
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Customer ID R Gy gy
Division ID

Create Corporate User ID

— .
. Welcome|:|, Test |~ User Details

Choose Customer Id Access:™

Mobile Phone Number{Please enter your mobile
number with country code e.g 912924715579):"

Corp Admin: Corporate Adminisiration = User Maintenance = Create Corporate User ID

EOO015300

Select
Select
CUSER
CVIEW

@) Full Access () Limited Access

(@) Full Access () Limitsd Access

SANSAD MARG

Select

DELHI
Delhi
IMDIA

0

g

<

Continue Reset

4. Enter the Mobile number(User will'receive One Time Password (OTP) on

5. Click on ‘Continue’< Enter OTP received on registered mobile number of
Admin User - press.‘Submit’ button - User ID will be created.

Feedback Corporate ld:
Last login:14-11-2022 02:50:35 PM IST First Name:"
My ShortCuts Middle Name:
Account Summary Last Name:™
Account Statement
Branch RM Id:*
Operative Accounts User Profile:*
Deposit Accounts
Loan Accounts Salutation:”
Set Limits Customer Id Details
Approve/Reject Beneficiary
Division Details
Service Requests o .
Choose Division Access:
MNew ChegueBook Request
Address (Line 1):
Address (Line 2):
Address (Line 3):
Address Type:
City:
State:
Country:
Postal Code:
Phone Number:
Fax Number:
Email Id:*
Note: -
.

Customer ID Access Indicator (Applicable for corporate having multiple Customer IDs)

Full Access (Global)

Grant access to all accounts under all customer IDs

Limited Access (Local)

Grant access to all accounts under selected Customer IDs

For.eg -: Company ABC has 3 customer IDs —r11111, r22222, r33333. If admin user
chooses Full Access for the user A, then user A can use all the accounts under all 3
customer IDs(r11111, r22222, r33333) for view and transactions. But if user A is given
limited access to customer ID r11111 then the user can only use the accounts available
under customer ID r11111 for view and transaction.

Division Access Indicator (Applicable for corporate having multiple Divisions)

Full Access (Global) Grant access to all accounts under all divisions

Limited Access (Local) | Grant access to all accounts under selected divisions
For eg -: Company ABC has 3 divisions — HRD, Finance & Marketing. If admin user
chooses Full Access for user A then, user A can use all the accounts of HRD, Finance &
Marketing. But if user A is given limited access to only HRD division. Then user A can
use all the accounts linked only to HRD division.
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Set password:

Click on ‘Corp Admin’- ‘User Maintenance’ - Search the User for which
password(s) is to be set - Click on ‘Set Password’

Corp Admin: Corporate Administration = User Maintenance > User Maintenance List 7 & 5

User Maintenance List Create New User

Search Criteria

(@) Corporate Details <

Corporate Id:" TEST

‘- Corporate User Id: F_,_z |

Search Clear
User Maintenance List Displaying 1-1of 1 results
Logi
Login Transaction
Corporate User First Last Login Transaction/OTP UseriD  Pass
Select User Id Password Password
Id Profile Mame Name Allowed? Allowed? Expired? Rese C
Enabled? Enabled?
Date
0 TEST [ ] cusem anim dumdar Yes Yes ves es M 2611
L
Update Delete Enable/Disable User Set Password  Modifiy Afc Access 'More~ctians Select ¥ 0K

Select Check box(s) for'setting of password(s) & enter the passwords = Enter OTP
received on registered mobile number of Admin user = Click on ‘Submit’

[CJset Login Password

Password:
Confirm Password:
[Cset Transaction Password
New Password:

Confirmn Password:

One Time Password :
Get OTP on Call
Please note that Get OTP orr call facility is available only for Indian mobile numbers.

Please enter both Transaction Password and One Time Password (OTP - delivered on youwr registered mobile number) in
respective fields and then click on Submit buttorn to authenticate your ftransaction

Submit
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4. Update/Delete User:
Click on ‘Corp Admin’- ‘User Maintenance’ - Search the User

Account Summary

Account Statement Search Clear

Operative Accounts User Maintenance List Displaying 1 - 1 of 1 results

Deposit Accounts L=
Login Transaction

Loan Accounts Corporate User  First Last Login Transaction/OTP UserID Pass

Select User Id Password Password

Set Limits Id Profile Name Name Allowed? Allowed? Expired? Rese

Enabled? Enabled? z
ate

Approve/Reject Beneficiary

Service Requests (O] TES' I:l CUSER Anirban Mazumdar Yes ' Yes Ves es Mo 26-114

MNew ChegueBook Request L;

Update Delete Enable/Disable User Set Password Modify Ajc Access More Actions: | Select oK

t t

4.1 Update - Click on ‘Update’ > Update all the user details present during.creation of
user and click on Submit for e.g - click here
4.2 Delete - Click on ‘Delete’ = Click on ‘Submit’ button to confirm the deletion of user.

Delete Corporate Users List Create New User
toselin , Test
User Maintenance List Di5p|aying 1 -5 0f 5 results
142 AM IST . ) Login
Corporate u Id User First Last Login :509'" d Transaction/OTP ;ransact:jon User ID Passwo
(] | ser Profile Name Name Allowed? assword  ajllowed? assworl Expired? Reset
Enabled? Enabled? Date
[] TEST n———  CUSER es Yes ves es Mo 15-03-202
TEST Wiskisisininis. CUSER es Yes Yes Yes Mo Mot Issuec
[ TEST S — CUSER es Yes Yes Yes Mo 26-11-202
[ TEST i— CUSER es Yes es res Mo 10-05-202
[ TEST eSS CUSER es es Wes Yes Mo 14-09-202

>

e oo | ek

4.3 Enable/Disable User - In case User ID/password is disabled due to wrong/incorrect
password (after 5 wrong attempts), then Admin user can enable the password.

Enable/Disable User

st Enable/Disable User

Bank ID: 024
Corporate 1D: TEST

User ID: A ——
First Name: I——
Last Name: L nm—

Remarks:™

Enable/Disable

@ ves () Mo

@ ves () Mo ‘

Login Allowed:

Transaction Allowed:

Mode

(@) Enable () Disable
(@) Enable (_) Disable «
() Enable (@ Disable
(@) Enable () Disable

Login Password:
Transaction Password:
Digital Certificate:#

SMS OTP:
# Applicable to both Login and Transactional activities

History Continue Reset Back
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4.4 Modify A/c Access - Select a record and then click Either ‘Restrict Account Access’ or
‘Full Account Access’.

CASHCREDIT KPP AND .
ACCOUNT ASSCCIATES o8 2 Al

O o o [ ]
I - KPP AND Yes Al Al

0 o o ASSOCIATES

|
. KPP AND .
0 o2 @ CURRENTAC  jochonoee  Yes Al Al
' Page10i8 > GotoPage: [ || Go

Restrict Account Access  Full Account Access

e Under Restrict Account Access select Access or No access to restrict particular
transaction type to a user-> Click on ‘Continue’ button to confirm

Deposit Accounts Account Access Details
Loan Accounts Access Indicator:
(OF

Sat Limits [_)No Access eSS

Dlnquiw
Approve/Reject Beneficiary Transact

T
. Ishopping Mall Payment *

Senvice Requests Savergign Gold Bond

Itop Cheque

New ChequeBook Request

IRtop Chegue Bulk File Upload

ser Defined Uplead (NEFT) M

(Ta =elect more than one b fion fype, use Cri+ Right Click)

Continue Back

DIVISION MAINTENANCE: GLOBAL/LOCAL:

e C(lick on ‘Corp Admin’= ‘User Maintenance’ - Click on ‘Division
Maintenance’.

e Select the Division and then the option of a)Link/Delink Corporate Users or
b)Link/Delink Accounts

e For creating new divisions under internet banking, submit request to branch.

Dashboard Accounts Bulk FileUploads Transactions General Services Personal Settings Mails Trade Finance = Corp Admin

customer ID TR Y Division Maintenance: Division Maintenance Corporate A==
Administration
Division ID [N MERE b

Division Maintenance pLleCentectetaly

. User Maintenance
: Welcome|:| , Test Set Number Of

List of Divisions

iciari gsults
Feedback Beneficiaries
ivisi ivisi ipti Set Limits
Last login:14-11.2022 04:08:44 PMIST Bkl ivision Namea Division Description .
® CORPORATE Corporate t\pp_rcve Transaction
My ShortCuts ~ imits
O PAYAVWAY Payaway Corporate Snapshot

Account Summary i
Y RETAIL Retail Transactional Support

Account Statement : Division Maintenance
(@] TES Test Division
Operative Accounis —
9] TES for testing purpose
Deposit Accounts

Lean Accounts Link/Delink Corporate Users | Link/Delink Accounts
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e For eg—You have created HRD & Finance division by submitting request to branch. Now
you have 3 users A,B,C. There are two accounts available 123 & 456.
e Link/Delink Corporate Users to link/delink a particular user to a division
o With this option you can link/delink a user, for eg you link user ‘B’ to HRD division &
user ‘A’ to Finance division. After linking, the user ‘B’ will be able to access all
accounts available under HRD division & user ‘A’ will be able to access all the
accounts under Finance division.

=1 Welcome [———————=, test
Division Details
Feedback

Last 10gin:14-11-2022 04:08:44 PM IST Division Name: CORPORATE
Division Description: Corporate
My ShoriCuts

a . Users Linked to the Division Users Not Linked to the Division
ccount Summary . ;D_; .
4 Displaying 1 - 10 of 28 results 1ISplaying 1 - 3 of 3 results

Account Statement | UserlID First Name Last Name < [ UseriD First Name Last Name
Operative Accounts [ ——— Abhishek Singh [ ey ABHINT RANJAN
Deposit Accounts [ ee—— chetan abcd (i partha baroi
Loan Accounts [ —— CHETAN RAJU [ — VINODH
Set Limits [ — goldi ahuja
Approve/Reject Beneficiary [ —— goldi ahuja
Service Requests [ et ok ahuia
Mew ChequeBook Request O e— leemz oo1

(i Mayank Mehra =

[ ——— partha baroi

[ ne—— partha baroi

Page10f3 = GotoPage: [ | | Go

e Link/Delink accounts to link/delink.a particular.account to division

o With this option you can link/delink'an account to the division. For eg you link
account number ‘123’ to-HRD division. Now all the users linked to HRD division can
access this account number‘123’.

o
i Welcomel:l, Test
Feedback

Division Details

Last login 44-11-2022 04:08:44 PN 15T Division Name: CORPORATE
Division Description: Corporate
My ShortCuts
Accounts Linked to Division Accounts Not Linked to Division
Account Summary .
Aplaymg 1-10f1 results Displaying 1 - 10 of 56 results
Account Statement
[] AccountNumber  AccountType  CustomerID <[] ﬁﬁﬁ?hu;t ?;::;)unt Customer ID
i ] ——— Term Deposit ABHIJIT RANJAN
Operative Accounts U m Ueposi " N — Curent ANIRBAN GUHA
— MAZUMDAR
Deposit Accounts . .
T O — - ANIRBAN GUHA
U SR MAZUMDAR

5. Setting Limits:

Limit assigned to the user is the total amount for which a user can perform transactions per
day.

Click on ‘Corp Admin’ -» ‘Set Limits’-> ‘Set Limit for User’ - ‘Look up’=>
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Existing Corporate User Limits Corporate User Limit Set Screen

t 8t User Overall Limits
» Set Limit For Other User
Corporate ser: . LookUp

Corporate User Search
Overall Limit Amaunt For All Transzctions in a
Corporate User : oy s
No of maximum Permisible Transactions in &
day:

Effective Transaction Type Amount Limit Number Of Transaction Pemitted
Select Corporate User Overall Limit Total No of Transactions
® 20000 100

L]
- 10,00,000.00 10 NEFT Transzclion

Select user for which the limit is to be set =

Corporate Users List Displ

Select Corporate User Id First Name

ABHINT

dttit— rayank
[ e — Aunirban
———— Sachin

setect i ——
Enter overall per day maximum amount and per day number of transactions =
Enter Amount Limit and No. of Transactionsfor various types of transactions =

Click on ‘Continue’ - Enter OTP.received on registered mobile number of Admin
User and click Submit.

Corporate User Limit Set Screen

User Owverall Limits

Sonmerare Baer I:I ook Yo
Owerall Limit Amount For All Transactions in a

day (in Rs):

No of maximum Permisible Transactions in a

day:

Effective Transaction Type Amount Limit Number Of Transaction Permitted
o
MEFT Transaction o
Within PMNB Transfers o «
RTGS Transaction o

e-Commerce Transaciions
Please Mote | You can set or me

Continue

Set total no. of Beneficiaries:

For setting overall number of beneficiaries that can be added for corporate level.
e Click on ‘Corp Admin’— Set no. of Beneficiaries = Enter the value - click on

Update
e There is no limit on total number of beneficiaries that can be added but a limit can
be set on number of beneficiaries that can be added in a day.

8|Page



tsna aiziera aiw @ punjab national bank

Set Number Of Beneficiaries

Update «

6. Creating maker-checker rules for various transactions:
Transactions can be performed in following ways-:

a) Single user
b) Maker and Checker (one User will initiate the transaction and other will approve)

Multiple checks can be placed for transactions as per the requirement. For eg— for amount
upto 50,000 in neft transactions, you want a single user to complete the transaction. But for
amount greater than 50,000 in neft transactions you choose that 2 users-are required to
complete a transaction.

Process flow: Login with Corporate ID and Admin User = Click on ‘Corp
Admin’->‘Transactional support’ - Select ‘Financial Work Flow Maintenance’ & click
OK=>» Click on ‘Add Workflow’=>

Corp Admin: Corparate Administration > Transactional Susport > Transacfional Support Corp Admin: Corporate Adminisiration » Transactional Support = Financial Workflow Maintenance 184
Transactional Support Financial Workflow Maintenance » Add Workdow
selin, Test  Transactional Support Task: | epey M -
Soedl OPHON . Fyani Wt Usvenan ¥ 0K
S PMIST Financial Worklow Mainlenance o
Approval Rules - Financial D|5p|ay|ng 110 of 15 results
Financial Workflow Maintenance
Transaction From Applicable Created ~ Modified |
Select Currency ToAmount Created By
Type Amount Rule On By |
R e+ 1
@  NEFTRTGSMitin IR 100 wemeRumn o T e i ]
Bank Buk Upbad v

Select transaction type for which the rule is to be assigned = Enter Amount Range -
Click on ‘Look.Up’ forselecting the Applicable rule = Click on ‘Continue’ &
‘Submit’ to confirm the workflow of transaction.

Applicable Rule

OPption | Financial Workflow Maintenan 0K
Opton g oo itran ¥ P i
 —— 0K Rules List Displaying 1 - 10 of 19 results
Select Rule D Follow Hierarchy Rule
Add Rules @ 29 Yes 1 Executive
(o] 31 Yes 2 Execulive
Transaction Type:" NEFT Payment v « o e S Brenine
(0] 17346 Yes 1Asst General Manager + 1 Executive
Curency:" IR ¥ -
SR Yos 2 Asst General Manager
. O 20 Yes 2 Execuive Vice President
From Amount: . To Amount* -
10 00060 O 242866 Yes 1 Manager
255525 Yos 2 General
Applicable Rule:" Lookup
256828 Yes 1 Offcer
508807 Yes 2 Officer
(Continue Back Pagefoi2 > GoloPage [ || Go
st
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S.No. | Financial Workflow Applicable Rule
1 Single user can perform transaction 1 Final Approver
2 Two users will be needed to perform the 1 Approver + 1 Final Approver

transaction. One person will initiate it
and other will approve it.

3 Three users will be needed to complete a | 1 Initiator + 1 Approver + 1
transaction. Final Approver

For eg - You want that for NEFT payment upto Rs.50,000/- you require only 1 user to
complete the transaction. So you may choose the applicable rule ‘1 Final Approver’ for this
particular transaction type. Now for all NEFT transactions upto Rs.50,000/-, the users
available under ‘Final Approver’ role can perform transactions individually.

Note: - By default, certain roles will be available. For creation of new roles, the usermay
visit branch. Different Workflows may be created for different type of transactions and for
different ranges of amount. By default, all the users will be authorized for performing
transactions as per S. No. 1 above if no workflow has been created.

Also workflow can be edited and deleted as well by clicking.the respective buttons under

financial workflow maintenance.
Financial Workflow Maintenance

Option : | Financial Warkfiow Maintenan ¥ 0K Eit Workflow

Approval Rules - Financial Dit Option:  Fipancial Workfow Waintenan ¥ 0K
Transaction From Applicable

Select Currency To Amount Crea EditApproval Rule Details
Type Amount Rule

Transaction Type: NEFT Payment
1 clerk + 1

MEFT Payment INR 100 19,989,000 00 Manager

024.59 Currency: INR

INR 1.00 99,99,99.9999,999.00 1 General 024.52 Fram Amount: 100 To Amount:" 19.99.000.00

1 clerk + 1 -
024.3¢ &
Manager - Applicable Rule:

1 clerk + 1
Manager

00 00.00 1 clerkc + 1 il
1.00 100000 o TEST. . Continue

<« Pag

a O INR 1.00  9,99,99,99 99,999.00
Bank (RDX) 1 clerk + 1 Manager LookUp

100 5000 024 3¢

ry
sfersPayments

Account

Edit Workflow Delete Workflow

7.Assigning maker-checker roles to users:

Login with Corporate ID & Admin User = Click on ‘Corp Admin’ - ‘Transactional
Support’ > Select ‘User Role Maintenance’ & click on OK - Select Role Name i.e.
Final/Approver/Approver/Initiator = Click on ‘Link Users to Role’»

Corp Admin: Corporate Administration = Transactional Support = Transactional Support Role Details

) Select Role Name
Transactional Support

Transactional Support Task : | g v 0K

Select
User Role Maintenance
Financial Workflow Maintenance

User Role Maintenanc

R «
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Select the User IDs for assigning the role - ‘Continue’ - Enter OTP (received on
registered mobile number of Admin User) & click on ‘Submit’

Edit Roles

Transactional Support Task: * | oo, mole Maintenance ~ —

Role Maintenance

TEST
k]
Eers Linked to the Role Eer‘s Not Linked to the Role
Displaying 1 - 1 of 1 results Diasplaying 1 -5 of 5 results
] UserID First Name Last Name = [ uUserID First Name Last Mame
[ ——— Sachin Arora ) —————— ABHIIIT RAMJAM

[ e a—— Leema Roselin
[ el—— Mayank PMehra

=
] e——— Anirban Mazumdar
[ ———— Shikha vadaw

’ Continue Back

e Above steps to be repeated for each type of roles.

e For eg—You have 3 users Amit, Suresh, Manish. Now you link Manish to ‘Final Approver’
role and Amit & Suresh to ‘Approver’ role. Now all transactions for which you have
choosen that only 1 user can complete the transaction can be done by Manish
individually. For eg if you have chosen that NEFT payment upto Rs.50,000/- will be under
1 Final Approver’ rule then all NEFT payments upto.Rs.50,000/- can be done by Manish
alone as he has been assigned ‘Final Approver’ role.

8. Transactions:
For making transaction(s), User willllogin with Corp ID and his respective User ID:

Managing Beneficiaries:

Click on ‘Transaction’>‘Transaction Support Service’ - Click on ‘Manage
Beneficiaries’ - Select ‘Add Within PNB’/ ‘Add other Bank payee’>

Bulk FileUploads General Services  Personal Settings  Mails  Trade Finance  ASBA ileUploads = Transactions = General Services Personal Settings |
[y e Transfers Transaction Status g;"':’:r:f""‘"““ ;:’\‘ﬂ’:::‘“" Support Transactions: Transaction Support Services = Manage Beneficiary = Manage Ber
[ ] Own Accounts All Transactions g

Mana[) Transaction Limits Recurring Transactions Vi Wanage Beneficiary . .
* iy Sehded Moy Tansacion Manage Beneficiary
Option 1 Wihin PAB Transactions —
NeFT Completed Wanage Templates Option @ | gepey ~ OK
- RTGS Transactions Stop Cheques

Panding or Approval Saved Transactions

Add Other Bank Payee
Manage Beneficiary Details/Lin| Add Within PNE Payee
Maintain Counterparty Linkages

Initiate From Template

Education Loan
Payment

Click on ‘OK’ = Enter Nick Name, beneficiary account number Click on ‘Validate’ (for
Within PNB Payees only) =

Select Access Type

e Global: Beneficiary added will be shown to all the users.
e Local: Beneficiary added will be shown only to limited users.
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Enter IFSC Code or Search the same = Enter maximum Per day limit amount and No.
of Transactions (Maximum amount that can be transferred to the beneficiary per
day, Maximum no of transactions that can be made to the beneficiary in a day ) =
Click on ‘Continue’ - Enter ‘Transaction Password’ & click on ‘Submit’.

Admin User will approve the same.

Add Within PNB Payee

Option:| yoq vitinPro Pages ¥ oK [Add NEFT Payee
Option: ygd other Bank Payes ¥ 0K

. . o
Nickname(Maximum upto 80 characters): —_—

Name{Maximum upto 80 characters):* brm

Access Type:* Clobal v Nickname(Maximum upto 80 characters):" (—

P o v
Account Number:* [rererrTre— ‘ Validate eess 1o v

Account Number:"

Account Name:" s
Confirm Account Number:* T

Maximum Limit Amount{INR):" - IFSC Code:" Simago0ooot ’ Lookup

Beneficiary Bank Name & Address:
Maximum amount that can be transferred to the beneficiary per day:
Maximum Limit Amount{INR):*

Maximum No of Transactions:" 100000

100

Maxinum amount that can be transferred to the beneficary per day.

Masimum o of ransactions that can be made to the bensficiary n & oy X
Maximum No of Transactions:’ m

Maximum no of transactions that can be made to the beneficiary in a day.

1 have read and | aceept the Terms & Conditions
Continue
» Continue

Approval of Beneficiary by Admin User:

Login with Admin User = Click on.‘Transactions’= ‘Transaction Support Service’ -
Click on ‘Manage Beneficiaries’ = Select View Approval Queue - Click on ‘OK’ =
Select the beneficiary and click on Approve and click on ‘Submit’

View Approval Queue

Transactions: Transaction Support Services = Manage Beneficiary = Manage Ben

Option::  viey approval Queve v oK

Search Criteria

Manage Beneficiary

*+ Advanced Search Criteria

st 0 t. Search Clear
on .
'
P Select v 0K e
ApprovalReject List Displaying 1 - 9 of 9 results
Sel&[}' Request  Requested  Requested X Account Number  Limit Amount  Network
Select Name Nickname Status
Maintain Counterparty Linkages e & oo
Pending
®  Modfcation  SHIKHES4 1502022 abhilest abhitest 10000 NEFT  Forlly
Approv:
Penting
hddton  SHIKHGS: 16092022 shikha shikha 30000000  NEFT  Forlly
Approva
- o . ending
Ve A (1 O addtion SHIKHG4. 16:00-2022 Vipar ™ vieya 3,00,000.00 - Foriy
View Approval Queve e
O Addfon  SACHI3S 23052021 Testsa Testrsa 10.000.00 NEFT  Forlly
Approv:
Penting
hddton SACHI242 10052021 test2 est2385 10000000 NEFT  Forbly
Approv:
Pending
SACHI3S® 08052021 festt 123stt 10000000 NEFT  Forlly
Approv:
Penting
ffosfon  SHIKHES: 16092022 festhshu  festashu 500000000000 NEFT  For lly
Approva
Pending
ABHISSR2 N0z et testiz3 10000000 NEFT  Forlly
ppror
ABHISSZ? 110720 KiiaR SAJIANKUMAR] 2500000 vt CEEO
ifeafon  ABHISS32 TR paaresn SAUN i
v Approva

3
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Fund Transfer to own accounts

e Click on ‘Transactions’-> ‘Own Accounts’ - Select the debit account
Number & the beneficiary = Enter Amount - Click on ‘Continue’ - Enter
Transaction password & Click on ‘Submit’

Fund Transfer to other accounts within PNB

e Click on ‘Transactions’—> ‘Within PNB’ - Select the debit account number
and the beneficiary = Enter Amount -» Click on ‘Continue’ - Enter
Transaction password & OTP -» Click on ‘Submit’

NEFT/RTGS Transactions:

e Click on ‘Transactions’=> ‘NEFT/RTGS’ = Select the'debit account number
and the beneficiary = Enter Amount = Click on ‘Continue’ - Enter
Transaction password & OTP - Click on ‘Submit’

leUploads  Transactions  General Services Personal Settings  Mail

dloads  Transactions =~ General Services Personal Settings  Mails  Tradi ileUploads ~ Transactions ~ General Services ~ Personal Settings

nsacior Transfers T S frErT] Transfers Transaction Status I Personal € Transfers Transaction Status
T S Payments Dashi Own Accounts All Transactions Own Accounts Al Transactions
ViewA Transaction Limits Recurring Transactions Persol » Transaction Limits Recurring Transactions
ﬂanag Transaction Limits Recurring Transactions P i 9 Inquiry Scheduled
Inquiry Scheduied quiry Scheduled Option , Within PNB Transactions
Option: ) Within PNB Transactions Within PNE Transactions NEFT Completed
NEET Complted NEFT Completed RTGS Transactions
e Transactions RTGS Transactions Pending for Approval Saved Transactions
Pending for Aoproval | S2Ved Transactions Pending for Approval e Iniiate From Template
o Initiate From Template Eincanl
Initiate From Template P Payment
Education Loan E:urmﬁ" =
Payment Y
Transactions: Transfers = Own Accounts > Create New Funds Transfer
Create New Funds Transfer frmate
] O O
Step 1 Step 2 Step 3
From Account: © Select =2
-
* To Account:™ Select ~
* Amount{IMR): ™
Transaction Date (dd-MM-yywy} ™~ 1E-11-2022
Fregquency Type: = One Time -
Standard Remarks: Select ==
Sawe Reset Save As Template * Continue

Note -:

» By default, Transaction Date will be current date. For scheduling transaction for
future date, date may be selected from the calendar.
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» Recurring Transactions - If a transaction has to be done repeatedly with the same
amount & beneficiary, Frequency may be set to Daily/Weekly/Monthly/
Quarterly/Half Yearly/Yearly. Enter the number of instalments.

» NEFT/RTGS transactions can be done during RBI’s prescribed timings.
Transactions initiated after prescribed time will be executed on next working
day.

IMPS Transactions:

e Click on ‘Transactions’=> ‘IMPS using IFSC’-» Select the debit account
number and the beneficiary = Enter Amount -» Click on ‘Continue’ -
Enter Transaction password & OTP = Click on ‘Submit’

julk FileUploads Transactions General Services Personal Settings Mails Trade Fi

ransaction Status > A Transfers Transaction Status Government
P t
Orwm Accounts All Transactions T
insactions IMPS Using IFSC (247 #Appu
) Instant Transfer) Scheds
ria Transaction Limits Transactions
Inguir
Transaction Type: q ) Y Completed
Within PNB Transactions
From Account: NEFT Saved Transactions
DTMeC

Initiate Simple Paymeaent

From Accournt: - [ ——mne— R -

Te Account:” =:— Setect e walidate Accownt Number
Macirmmirs Lamfl Amssunt(INF 000 Masmaum Ho of Transactions. 0

Amount{INAR): $

Stamndard Remmarks: Bedect =

Sawe Resat Sawe As Template ’ Coavtinue

e Note = You can validate account number of the beneficiary by clicking on
‘Validate Account Number’.

Initiate Simple Payment

l € Beneficiary name #

From Account: R - o labie Balance  (MNES 59 40
To Account:" —— ~ Ac
MG Lt Amount(INR) 1.000.00 Maockmum No of Transacton Y00
Armcunt{INR): *
Standard Remarks: Select ~
Sawe: Reset Sawve As Template Continue
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e Check Status of IMPS transaction having suspect status -
Click on ‘Transactions’=> Select ‘Check IMPS status’ = Click on ‘Check
Transaction Status’ = Latest status will be diplayed

is Transactions General Services Personal Settings Mails Trade Finance ASBA
sing Transfers Transaction Status Government and Tax Transaction Support
Own Accounts All Transactions T .
P: IMPS Using IFSC (24*T Recurring Transactions View Approval Gueve Manage Beneficlary
Instant Transfer) Scheduled rod_ify Transaction
ass Transaction Limits Transactions e
Inguiry Completed Manage Templates
Within PNB Transactions * Check IMPS Status
— NEFT Saved Transactions Destroy Cheques
RTGS Approve/Reject PFMS
t Mu Pending for Approval details
ke Initiate From Template E:ec: PFMS status
sl g:;;a;ri:n Loan Ap;c{:os:;rl-zejecl PFMS
details

Suspected IMPS transactions

Compileted Transactions

Displaying 1 - 1 of 1 results

Reference Transaction Transaction From Beneficiary
Select Amount Status
D Type Date Account Details
- mes > e
= — ¥ using IFSC 03-11-2022 R ——— 1000 Suspect

Check Transaction Status

9. Modify Overall/Transaction. Limit of Users:

Login with your user ID-& password = Click on Transactions-» Transaction Support
Service - Modify Transaction Limits - Enter the new limits = Click on ‘Continue’
-> Enter OTP (delivered on.your registered mobile number) = Click on ‘Submit’.

o Admin User will approve the same.

Corporate User Limit Set Screen
Transactions  General Services  Personal Setings  Mails ~ Trade Finance ASBA

User Overall Limits

Overall Limit Amount For All Transactions in a

Transfers Transaction Status Govemmentand Tax ~ Transaction Support Gines
. Pa mems Sewices No ?f maximum Permisible Transactions ina 0
", Own Accounts Al Transactions f o
Transaction Limits REEUNiI‘\g Transactions View Applﬁ‘lﬁ' 0||eue Manage BBHB'ICI&W Effactive Transaction Type Amount Limit Number Of Transaction Permitted
Inquiry Scheduld mt? Transaction ,
Within PNB Transactions
Manage Templates NEFT Transaci
NEFT Completed (e femp :
RTGS Trﬂnsﬂclmns smp Cheques Within PNB Transfers 0
: Saved Transactions
Pending for Approval RTGS Transecton )
|Imlal9 me Template e-Commerce Transacfions 0
Education Loan
Pﬂymem Please Note : You can set or m

‘ —
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Approval of limit modification through Admin User:

Login with Admin User = Click on ‘Corp Admin’=> ‘Approve Transaction Limit’ -

Personal Settings Mlails Trade Financ{(:orp Aol l

Corporate
Administration

W

Update Contact Details
User Maintenance

O Set NMumber OF
Beneficiaries

Set Limits

Approve Transaction
Limits

Corporate Snapshot
Transactional Support
Diwision Maintenamnce

Click on ‘Look Up’ -

Corp Admin: Corporate Administration = Approve Transaction Limits = Corporate User Limit Approve Scresn

Corporate User Limit Approve Screen

Corporate User Search

Corporate User : Look Up

Note® - Flease click on search select the corporate User whose limits needs

Select ‘Request’ from the list

Find Corporate User
Search Criteria

Corporate Uses ld:

First Mame:

Corporate Users for Limits Approval List Dyis

Select Corporate Usar ld First Name

sance | e ——

Click on ‘Search’ >

Corp Admin: Gorporate Administration = Approve Transaction Limits = Corporate User Limit Approve Screen

Corporate User Limit Approve Screen

Corporate User Search

- -

Mote™ - Please click on ssarch select the corporate User whoss limits need:

Click on Approve/Reject.

Corp Admin: Corporate Administration = Approve Transaction Limits = Corporate User Limit Approve Screen
Corporate User Limit Approve Screen

Corporate User Searcn

Corpovate Ussr : ABHIIBES Look Up
sSearch
Corporate User Effective Transaction Type Limit Amount Requested No of Transactions Request
e " an=action 110000 100
aB nsaction Type =.000.00 100
Approve Reject
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10. Bulk Upload:

For transferring the funds to multiple accounts within the PNB or different Banks eg. for
Payment of salary, Bonus to their employees, Dealer payments and other bulk payments.

Customer may use Text file format (.txt) or Excel file format (.csv) for Bulk transfers. The file
format and sample files are given below separately for each specific bulk function.

Click here for file format for Bulk PNB to PNB transfer
Click here for file format for Bulk Beneficiary addition
Click here for file format for Bulk NEFT/RTGS/PNB transfer
Click here for file format for Bulk Beneficiary Deletion

i A

A. Bulk Instant Transfer from PNB to PNB Accounts (Salary Payments)

STEP 1 (Uploading the file with transaction user)

i.  Click on ‘Bulk FileUploads’-> ‘Upload a File’ - Select Salary Upload >

Accounts Adhoc Bulk Upload  Bulk FileUploads = Transactions General Services Personal S

ird Accounts  Bulk FileUploads ~ Transactions ~General Services Pers‘ Bulk FrleUploads: Buk FilsUpioads > Uslosd o fie = Select a Product Type

Bulk FileUploads s > ot e > S Select a Product Type
D N|Cusmme[ 2Uploads > Upload  File > Select a
Unload a Fil wws‘r‘mﬂ Product Type:"  Salary Upload ~ oK
D pload a File oedback Serect ———
[ @ ™ ¢ rr S o s e
View Uploaded File ,t Type ESBTR File Upload
Detalls i Sahoc NEFTRTGS Butk Upload 1o
RDA and AML Integration Outside Bank (RDX)
i imary Automated File Upload -
Icome Test ' Test View Slop Cheque i e PNB SURA C:.;D"a; EU; U;;ds ate Internet Banking
: c RDA Demand Draft Upload(RDF) -
UP|03(|9d File Details "PNBSU | IErTRT 68 wathin Bark Bulk Upload in view the bank's prirr
Feedback counts icustomel stop Cheque Bulk File Upload ment of cheques in
H icustome| Dealer Debit Upload
. APPTOVE’REJE“ Junts User Defmed u‘:):aa (NEFT)
146-11-2022 03:56:3 Uploa(led Files = Corperi User Defined Upload (Draft) rd cheques using File Bull
Aghoe NEFT/RTGSAithin PNB Bulk Upload  hg.

its uploads
When d PNB Suraksha- Cheque Authentication m will cross check the
_imits Ing | Vendor Transter Upload bd by the customer.
fiCuts h i cheque to be passed.
eficiary = If therd Adhoc File Upload ulted accordingly with

details. Salary Upload
Pending for My = This facility is available for the accounts under scheme codes:

| Summary

ii. Enter file name, amount to be debited, file processing date = Choose File to
be uploaded (in the txt or csv format given below) = Click on ‘Continue’

Bulk FileUploads: Bulk FileUploads > Upload a File > Upload a File

Upload a File
"EST,Test  Upload a File
File Type:* Salary Uplsad
4 PMIST [ [
File Description: TESTING
*ﬂmount to be Debited:” INR vy
-l Processing Date (dd-MM-yyyy): 17112022

Path of the File to be Uploaded:” * Choose File | SAL_sample txt
(Please seiect 8 valid fie)

Remarks:

DOWNLOAD SAMPLE FORMATS: ag Excel = As Text

GUIDELINES FOR UPLOAD:

- Download the sample file As Excel or As Texd

- Modify the records for the debit and credit entries
- Save the file in your

« Now fle can be used for uploading

17 |Page



tsna aiziera aiw @ punjab national bank

user role mapping) =

Preview Confirmation Details

. Click on Lookup to select user for authorization (as per defined workflow and

lle: SAL_sample.txt Attached successfully.

/&), Please enter one Time Password (OTP) sent to your registered mobile for authentication or verily using PNB verify mobile applici
you have activated PNB Verify notification.

File Upload Details
File Type:
File Name:
File Description:
Path of the File to be Uploaded:

Remarks

Approver Details

Rule 1D Authority
2052050 1 clerk + 1 Manager
Select User:
ur credentiais o confirm the transaction

Confirmation Details

Transaction Password:

One Time Password :

Salary Upload
TEST
TESTING

SAL_sample txt

Follow Hierarehy

es

TP - delivered on your registered mobile number) in respective fieids and the|

Submit

Terms & Conditions | Hvoerink policv | Privacy oolice | Disclaimer | Securitv Information | Contactus |_Site Man

iv.

Find Corporate User
Search Criteria
UserID:
First Name:
Last Name:
Out of Office: A v
Search
Corporate Role List Dlsphymg 1 .
Select UserID User Name Role Qutof Office
Anitaan Mazumdar Manager e
J Sachin Arora Manager Ho
“
Doviiload Détais As: | POF fi ¥ 0k

V.

lulk Upload = Bulk FileUploads

Transactions

Select the User = Enter Transaction Password & OTP = Click Submit =

Preview Confirmation Details

File Upload Details

File Type: Salary Upload

File Name: TEST

File Description: TESTING

Path of the File to be Uploaded: SAL_sample.td

Remarks;
Approver Datails
Rule ID Authority Follow Hisrarchy
2052050 1 clerk + 1 Manager Yes

Selct User: |:|
Lookup

Cenfirmation Details

‘ Transaction Password:
»One Time Password : =

Password (OTP - delivered on your registered mabike number) in respective fiekds and then

Submit
| Site Map

Back

Terms & Conditions | Hyperlink policy | Privacy policy | Disclaimer | Security Information | Conl

File reference number is generated

General Services Personal Settings Mails Trade Fi

Bulk FileUploads: Bulk FileUploads > Upload a File > Select a Product Type

/&, File upload request is sent for approval.Your reference number is m

Select a Product Type

Product Type "™ | Select

18 |Page
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STEP 2 (Verifying the file with Approver):

Login with user selected for authorization = Click on ‘Bulk FileUploads’ - Click on
‘Approve/Reject’ Uploaded Files = Click on ‘Approve’ for approval or ‘Reject’ to
reject the file respectively=>

) i Approve Or Reject Uploaded Files
ts Adhoc Bulk Upload Bulk FileUploads Transactions General

Search Criteria
IO Personalset  Bulk FileUploads File Sequence Number:
= Upload a File File Type: Select
Personz EE:HL: ploaded File e Ut Bt From(os A ) e iplcns e

| Mazumdar,  Option : View Stop Cheque oK * Additional Detalls
Uploaded File Details
Approve/Heject

+16:50 Uploaded Files Uploaded File List
View HUDA Files
HUDA ApprovelReject Solact File Seques Product File Uploaded Date of
Uploaded Files Number Typo Name By Upload
:'_ir-'w ESBTR Uploaded Rt SalryUpload  TES st | manmm

iles

View Automated ViewHBton - Agprove Refect
Uploaded Files
Butrmnatad

Enter remarks & Click on ‘Continue’ - Enter transaction password & OTP - Click
‘Submit’

Preview Confirmation Details

Approve Uploaded Files
N | Detsi ! ‘ledu enter one Time Password (OTP) sent te your registered mobile for authentication or verify using PNB verify mobile a
v Approval Detols you have activated PNB Verily notification.
File Sequence Number: 1578114 File Details
Produet Type: Satary Upload File Sequence Number: 1578114
File Type: sAL Product Type: Salary Uplaad
File Name: TEST
Filie Name: TeEST
Uploaded By:
Amount: INR 1.00 Date of Upload: 17112022
Uploaded By: Upload Remarks:
File 5t 3
Date of Upload: 41208 © Stalus Entered
Remark:
Upload Remarks:
Fille Status Eniered

Confirmation Details

FRemarks:
* Transaction Password:

ine Time Password :
Continue [
Fi Fassword (OTP - delivered an your registered mobie number) in respective fieids an
Submit.
Terms & Conditions | Hyperlink policy | Privacy policy | Disclaimer | Security Informats Site Map
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TXT FORMAT for bulk Pnb to Pnb Instant Transfer:
Branch Sol ID, Account number, Transaction type, Currency, Amount, Remarks
(Separated by comas without space)

For Example:
015300,01530000000,DR,INR,5000,Salary
254300,254300000000,CR,INR,3000,Salary
004000,0040001234566,CR,INR,2000,Salary

DR is for Debit and CR is for Credit

Mj Tt Bulk - Motepad

File Edit Format View Help
g8153e0,8153ee00800,0R,INR,5000,5alary
254380,2543000000008,CR, INR,3000,5alary
BO4000,0040001234566,CR, INR, 2000, Salary

EXCEL FORMAT for bulk Pnb to Pnb instant transfer:

Branch | Account No. Transaction | Currency | Amount | Remarks
Sol ID Type
For Example:
015300 | 0153000209716699 | DR INR 5000 Salary
254300 | 2543000400044004 | CR INR 3000 Salary
004000 _| 0040001300013194 | CR INR 2000 Salary
Clipboard Ta Font [P Alignment
B7 - 5
A B C D E F
15300 153000209716699|0DR INR 5000]Salary
254300 2543000400044000|CR INR 3000|5alary
4000 40001300013194|CR INR 2000|5alary
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B. Bulk Beneficiary addition:
e Before making Bulk payments to other Banks (through NEFT/RTGS), beneficiary
addition is mandatory.
i. Click on ‘Bulk FileUploads’- "Upload a File’ - Select Create Bulk
NEFT/RTGS/Whithin Bank Payee -

ird Accounts  Bulk FileUploads = Transactions General Services Pers

Bulk FileUploads = Transactions General Services Personal Settings |

(o [Ty Bulk FileUploads Iploads » Ugload 2 Fle = Select a

D W Upload a File Bulk FileUploads: Bulk FileUploads = Upload a File > Select a Product Type
View Uploaded Fle % 1yp@
Detals Select a Product Type

lcome Test, Test |, View Stop Cheque t

| P— Uploaded File Details Product Type” Select o oK
ApprovelReject Select

MAG-1-2022 035523 RDA and AML Integration Within Bank(RDI)

Uploaded Files 32PMIST Delete Bulk NEFTIRTGS Payee
» Create Bullk NEFT/RTGS/Mithin Bank Payee
s ESBTR File Upload

Adhoc NEFT/RTGS Bulk Upload Create Bulk
RDA and AML Integration Cuiside Bank (RDX) |
{ Summery e e et e - pnin ciipA Automated File Upload bata Intarnat |
ii. Enter file name, file processing . date & Choose File to be uploaded (in the
txt or csv format)-» Click on “Continue’ - Enter Transaction Password &
OTP - Click ‘Submit’
Preview Confirmation Details
Upload a File

:i\e: BNR_sample.txt Attached successfully.

Upload a File & Please enter one Time Password (OTP) sent to your registered mobile for authentication or verify using PNB verify mobil
you have activated PNB Verify notification.

File Type:* Create Bulk NEFTIRTGS/Within Bank Payee
File Upload Details

File Name:" fest
File Type: Create Bulk NEFTIRTGSWithin Bank Payee
File Name:

File Description: benefiia e !

Y File Description: beneficiary

Path of the File to be Uploaded: BNR_sample it

’ File Processing Date (dd-MM-yyyy):™ e . Rematks:

’ Path ofthe File fo be Uploaded:” Choos File | No fle chosen

(Please select & valld fie) Enter your credentisls to confim the transaction

Remarks: Confirmation Details

’ Transaction Password:
.One Time Password :

assiord (O7P - delivered on your registerad mabile number) in respective fields

Continue
Submit
Terms & Conditions | Hyperlink policy | Privacy policy | Disclaimer | Security Information | ConWtus | Site Map

21 |Page

DOWNLOAD SAMPLE FORMATS: s bxcel s Text




tsna aiziera aiw @ punjab national bank

ED

2

e Customer may use Text file format (.txt) or Excel file format (.csv) for Beneficiary
addition. The file format and sample files are given below

Text Format:

Beneficiary Name, Beneficiary Nick Name, Access Type(G/L), Account Number,
Network(NEFT/RTGS), IFSC Code, Address, Maximum Amount to be transferred,
Number of transactions in a day. (separated by comas, without space)

e Here G stands for Global and L stands for Local

e Network: NFT for NEFT, RTG for RTGS and PMT for Within PNB.

For Example:

TXT format for bulk beneficiary addition
Ramesh Kumar,Ramesh,G,01325400789,NFT,ICIC001411,New Delhi,15000,5
Mayank Mehra,May,L,12345678,RTG,SBI016301,Meerut,250000,10
Anupam Sharma,Anoop,G,123456789,PMT,PUNB01263,Delhi,1000,15

| *Tt Bulk - Notepad
p

File Edit Format WView Help

Ramesh Kumar,Ramesh,G,81325486789 ,NFT,ICICE81411 ,New Delhi, 150888 ,5
Mayank Mehra,May,L,12345678,RTG,56I816381 ,Meerut,258888,18

Anupam Sharma,fnoop,G,123456789,PMT,PUNBB1263,Delhi,1088,15

Excel Format for bulk beneficiary addition:

Beneficiary Nick Access | Account No. Netw | IFSC Code Address Maximu | No of

Name Name Type ork m Transactio
Amount nin aday

For.Example:
Ramesh Kumar Ramesh | G 01325400789 | NFT ICIC001411 New Delhi | 15000 5
Mayank Mehra May L 12345678 RTG SBI016301 Meerut 250000 10
Anupam Sharma Anoop G 123456789 PMT PUNB01263 Delhi 1000 15
- ,f‘\:
A B C D E F G H |
Ramesh Kumar Ramesh G 1325400789 MNFT ICICO01411 Mew Delhi 1500 5
Mayank Mehra May L 12345678 RTG SBID16301 Meerut 250000 10,
Anupam Sharma Anoop G 123456789 PIT PUMBO1263 Delhi 1000 15
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C. Bulk NEFT/RTGS Transfer File (After adding beneficiary):

STEP 1 (Uploading the file with transaction user):

i Click on ‘Bulk FileUploads’-> "Upload a File’ - Select
‘NEFT/RTGS/WHITHIN BANK BULK UPLOAD’ >

Bulk FileUploads & Transactions General Services Personal Settings M
ird Accounts  Bulk FileUploads = Transactions General Services Pers

Bulk FileUploads: Bulk FileUploads = Upload a File = Select a Product Type

2poads > Upad sl > Select A

o ey BulkFileUploads

OB Al Divisons | Upload a File

Select a Product Type

t

g ] Product Type:™ | Select o 0K
View Uploaded Fle 1 Type gl
Details RDA and AML Integration Within Bank(RDI)
1:32 PMIST Delete Bulk NEFT/RTGS Payee
lcome Test, Test |, iy Stop Cheque t ESBTR File Upload
" ' Create Bulk MEFT/RTGS/Within Bank Payee
| Feadback UP|03(|9d File Details | Adhoc NEFT/RTGS Bulk Upload
. RDA and AML Integration Cuiside Bank (RDX)
Approve/Reject PNB SURA Automated File Upload late Internet Bz
1:46-11-2022 03:56:3 Unloaded Files Corporate Bulk Uploads Y
p ROA Demand Draft Uplead(RDF)

NEFT/RTGS/Within Bank Bulk Upload in view the bi
Stop Cheque Bulk File Upload =
Bstomel Dealer Debit Upload

User Defined Uplead (MEFT)
= Corporg User Defined Upload (Draft)
e T unlnade Adhoc NEFT/RTGS/Within PNE Bulk Upload

fCuts

| Summary

Enter file name, amount to be debited, file processing date = Choose File
to be uploaded (in thext or csv format) = Click on ‘Continue’ =

Bulk FileUploads: Bulk FileUploads > Upload a File > Upload a File

Upload a File

Upload a File

File Type:" HEFTRTGSMNYithin Bank Bulk Upload
- TEST
File Description: TESTING

*Amaun[ 1o be Debited:” IHR o 1

* File Processing Date (dd-MM-yyyy):" 18112022

*Path of the File to be Uploaded:™ Choose File | BFU_sample txt
(Please select a valid fle)

Remarks:

DOWNLOAD SAMPLE FORMATS: ac Excel | As Text » —
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. Click on ‘Lookup’ to select user for authorization (as per defined workflow
and user role mapping) =

Preview Confirmation Details

ne: SAL_sample.txt Attached successfully.

/&, Piease enter one Time Password [OTP) sent 1o your registered mabile for authentication or verify using PN verify mobile applic:
you have activated PNB Verify notification.

File Upioad Details

File Type: Salary Upload
File Name: TEST

File Description: TESTING
Path of the File 10 be Uploaded: SAL_sample b1
Remarks:

Approver Details

Rule D Ruthosity Fotlow Hierarchy

2052050 1 clark + 1 Manager ves

Select User:

Confirmation Details

Transaction Password:

One Time Password :

n your registered mobile number) in respective fields and thei

Submit Bac
Terms & Conditions | Hvoerlink policv | Privacv nolicw | Disclaimer | Securite Information | Contactus | Sjte Man

iv. Select the User = Enter Transaction Password & QTP = Click ‘Submit’ &

Find Corporate User Preview Confirmation Details

File Upload Details

Search Crteria
File Type: Salary Upload
Vser ID; File Name: TEST
File Description: TESTING
Path of the File to be Uploaded: SAL_sample.bd
First Keme:
Remarks:
Liast Naine:
Approver Details
Out of Office: Il v
Rule D Authority Follow Hierarchy
2052050 1 clerk + 1 Manager Yes

Search Selet u.=-|:|

Corporate Role List Dlsphymg 1«
Select User[D User Name Role Qut of Office

Lookup

Confirmation Details

Anirban Mazumdar Manager Ho * Transaction Password: .

Shchin Arge Manager He

*One Time Password : —

ber) in respective fields and then

“ -
Submit Back

Terms & Conditions | Hypedink policy | Privacy policy | Disclaimer | Security Information | Conl | Site Map

Download Delails As. | POF file v 0K

V. File reference number is generated.
lulk Upload | Bulk FileUploads | Transactions General Services Personal Settings Mails  Trade Fi
Bulk FileUploads: Bulk FileUploads: > Upload a File > Select a Product Type

/&, File upload request is sent for approval.Your reference number is m

Select a Product Type

Proguct Type:" | Select g 0K
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STEP 2 (Verifying the file with Approver):

Login with user selected for authorization = Click on ‘Bulk FileUploads’ - Click on
‘Approve/Reject Uploaded Files’ = Click on ‘Approve’ for approval or ‘Reject’ to
reject the file respectively=>

ts Adhoc Bulk Upload Bulk FileUploads Transactions General

Approve Or Reject Uploaded Files

m Personal 3¢t Bulk FileUploads
Search Criteria
s v| Upload a File e o
e Sequencs Number:
Person: © View Uploaded File

Ditails File Typa: Select

| Mazumdar,  Qption : View Stop Cheque oK Fil Uplooa Date From{Ga-Hbyyyyl: Fil Upload Date
Uploaded File Details
A 'H = I " Additional Detalls

pprove/Hejec

11650 Uploaded Files
UiEw HUD& F”EE Uploaded File List
HUDA Approve/Reject i _
l.rpl{lﬂﬂl?“ Fi|l.!$ - File Seque Product File Uploaded Date of
View ESBTR Uploaded Humber Tree e 2 e
Files ] 1578114 Salary Upload TES |:| 17-11-2022
View Automaned
Uploaded Files PanHinon |wipfove, |fiiet
Avtnmated

Enter remarks & Click on ‘Continue” - Enter.transaction password & OTP - Click
‘Submit’

Preview Confirmation Details

' ’lease enter one Time Password (OTP) sent to your registered mobile for authentication or verify using PNB verify mobile ap
you have activaled PNB Verify nolification,

File Details
File Sequence Number: 1678114
Product Type: Salary Upload
File Neme: TEST
Approve Uploaded Files Uploaded By: —/
. Approval Details Date of Upload: 1741202

Upload Remarks:

File Sequence Number: 1578114

ot Type: Sy Uod File Status: Enlered

File Type: SAL Remark:

File Name: TEST Enter your cragentials 10 confirm the ransaction

Amount: IR 1.00 ) .

Uposded By |:| Confirmation Details

Date of Upload: 171202

Upod e * Transaction Password:

Fille Status Enlered

Remarks:

‘DneTime Password :

aesword (OTP - delfvered on your registersd mobile number] in respective fields an

mp- - |
Submit
Tesms & Conditions | Hyperlink policy | Privacy policy | Disclaimer | Securtty Informab x Site Map
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TXT FORMAT for Bulk Transfer:

Transaction type, Debit Account No., Amount, Currency, Beneficiary Account

Number, Beneficiary IFSC Code, Remarks

For Example:

NFT,1120010101111,4000,INR, 01325400789,ICICO000141,SALARY
RTG,01530021971,200000,INR,01325400789,ICICO000141,SALARY
PMT,0153021109911,1000,INR,01530033797,PUNBOOOOO,SALARY.

| File Edit

Nj *Txt Bulk - Motepad

Format

View Help

MFT,112881681e1111 ,468688,INR, 813254868739 ,ICICEa88141 ,5ALARY
RTG,81538821971, 2608608 , INR,81325488789, ICICEA88141 , SALARY
PMT, 2153821189911 ,1668,INR, 81538833797, PUNERSRBE , SALARY

Excel Format for Bulk Transfer:

Transaction | Debit Account | Amount | Currency | Beneficiary IFSC Code Remarks
Type no. Account No.
For Example:
NFT 1120000106387 | 4000 INR 01325400789 ICICO000141 TESTNFT
RTG 0153209716699:.| 200000 INR 01325400789 | ICIC0000141 TESTRTG
PMT 0153021109911 | 1000 INR 01530033797 | PUNBOOOOO SALARY
G13 v Je
A B C D E F G
; |NFT 1120000106387 4000{INR 1325400789|1CIC0000141 |TESTNFT
, [RTG 153209716699]  200000|INR 1325400789|1CIC0000141 |TESTRTG
5 [PMT 153021109911 1000|INR 1530033797|PUNBOO0D0D  |SALARY
4
26 |Page




tsna aiziera aiw @ punjab national bank

D. Bulk Beneficiary Deletion:
i. Click on ‘Bulk FileUploads’-» 'Upload a File’ - Select ‘Delete Bulk
NEFT/RTGS Payee’ -

ird Accounts ' Bulk FilelUploads ~ Transactions  General Services  Perss B[k FileUploads |~ Transactions General Services  Personal Settings )

Bulk FileUpload ! .
Ul Al Cusiomer (e e '”p'““““‘”“F"”Se""‘“m Bulk FilelUploads: Bulk FiUpioads * Unload a Fle » Select a Product Type

0B Al Divisions | Upload a File

e eiFle T Type Select a Product Type

v

[come Test, Test View Stop Cheque |

| P—— gploacle:IRFllle Details it Product Type:* Sele v ook

i pprove/Reject Selecl

n:46-11-2022 03:55:3 i

Uploaded Files RDA and AML Integration Within Bank/RDI)

s 0:32PMIST Delete Bulk NEFTIRTGS Payee
Create Bulk NEFT/RTGSMWithin B p—
ESETR File Upload Delete E-... k \:FT."‘\ M3 PE

lSummant T | BT T T N TR S

ii. Enter file name, file processing date & Choose File to be uploaded (in the

txt or csv format given below) = Click on.‘Continue’->

Upload a File

Upload a File

Fils Type:™ Create Bulk MEFT/RTGS/AVithin Bank Payes
File Name:™ test

File Description: beneficiary

‘ File Processing Date (dd-MM-yyyy):™ AF-11-2022

Path of the File to be Uploaded:~ Choose File | Mo file chosen
(Flesse seisct s valid fits)

Remarks:

i

DOWNLOAD SAMPLE FORMATS: as Excel As Text » Continue

iii. Enter Transaction Password & OTP - Click ‘Submit’

Preview Confirmation Details

fi le: BNR_sample.txt Attached successfully.

/&), Please enter one Time Password (OTP) sent to your registered mobile for authentication or verify using PNB verify mobile
you have activated PNB Verify notification.

File Upload Details

File Type: Create Bulk NEFT/RTGS/Within Bank Payee
File Name: test

File Description: beneficiary

Path of the File to be Uploaded: BNR_sample. bt

Remarks:

Enter your credentiais to confirm the transaction

Confirmation Details

sword (OTF - delivered on your registered mobile number) in respective fields

* St
Terms & Conditions | Hyperink policy | Privacy pelicy | Disclaimer | Security Information | Con us | site Map
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Text file for Bulk Beneficiary Deletion

Beneficiary ID 1
Beneficiary ID 2
Beneficiary ID 3

For Example:

12345
45654
14725

Excel File for Bulk Beneficiary Deletion:

Beneficiary ID 1

Beneficiary ID 2

Beneficiary ID 3

For Example:

12345
45654
14725

Note -: Customer can download sample format for all above mentioned bulk functionalities
in Excel or Text format

Upload a File
Upload a File

File Type:™ Salary Upload

File Mame:™

File Description:

Amount to be Debited:™ INR -
File Processing Date (dd-MM-yyyy):™

Path of the File to be Uploaded:™ Choose File | Mo file chosen
=

(Flease select a vaiid fils)

$ »
DOWNLOAD SAMPLE FORMAT S:f as Excel As Text

Remarks:

Continue
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E. Cancel File Processing before verification by approver:

i. Click on ‘Bulk FileUploads’-» 'View Uploaded File Details’ - Select File to
be cancelled - Click ‘Cancel File Processing’ -

Accounts Bulk FileUploads Transactions Gene
Bulk FileUploads 1al Profile
Upload a File
View Uploaded File 3

Details

ne PART View Stop Cheque

Feedback Uploaded File Details

12022 03:48:! Approve/Reject

Uploaded Files

ts
nmary

tement

Cancel File Processing
File Details

File Sequence Number:
File Name:

File Type:

File Status:

File Description:
Uploaded By:

Upload Date:

Remarks:

Click on ‘“Continue’=> Enter Transaction:Password & OTP-> Click

Bulk FileUploads: Bulk FileUploads = View Uploaded File Details = View Uploaded File Details

View Uploaded File Details

Search Criteria

File Sequence Number:

File Type: Select v
From Upload Date (dd-MM-yyyy) 15-10-2022 File Upload Date To{dd/MMiyyyy): | 17.11.2022
*+ Additional Details
Search
Uploaded File List Displaying 1-3of
File Sequence File Uploaded Date of Value
Select File Type
Number Name By Upload Date
28132 Create Bulk NEFT/RTGS/Within -
® 1578132 Bank Payee TEST A7-11-2022 18-11-2022
1578114 Salary Upload TEST 17-11-2022 18-11-2022
newTest b 18-11-2022 16-11-2022

oy NEFZRTGS/Within Bank Bulk
[Cancel File Processing|

‘Submit’>

1578132
TEST

Create Bulk NEFT/RTG@S/MAWithin Bank Payes
Rejected

TESTING

17-11-2022

=

i (e

After that the page with message “File Cancelled Successfully” will be displayed

and File Status will change from “Entered” to “Recalled”

View Uploaded File Details

| =lle Cancelled Successfully I

Search Criteria

File Sequence Number:

File Type: Select o
From Upload Date (dd-MM-yyyy) 14-09.2022 File Upload Date To(dd/MMyyyyl | 14.10.2022
= Additional Details
Search Clear
Uploaded File List Displaying 1 - 1 of 1 results
File Sequence File Uploaded Date of Value File
Select File Type
Number Name By Upload Date Status
& 1536672 g:ﬂ‘%s;@"; NEFTRTGSWithin transfer |:| 14-10-2022 14-10-2022f] Recalled

[Cancel File Processing
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11. Trade Finance:
Click on ‘Trade Finance Services’

A. Letters of credit:
v’ List of issued LCs can be viewed.
v’ Status of Amendments in LCs awaiting acceptance can be viewed.

Trade Finance: Trade Finance Services = Letters of Credit = View |ssued LC

Personal Settings  Mails  Trade Finance ASBA View Issued LG
. , € No records fetched
My Accounts Trade Finance Services
2 Option: | v

Letters of Credit prRan * e eeued K 0K

B|"5 Search Criteria

Collections LC Number:

Account Guarantees Issued Date From(dd-MM-yyyy) Issued Date To{dd-MM-yyyy)
Fmancmg Status: All (Excluding closed) v
v Account Type: Al
Beneficiary Name:

Search
Search
v" Advised LCs can be viewed.
View Advised LC
OpLtion : | view Advised LC =Z oK
Search Criteria
LC Mumber:
Izsued Date From(dd-MM-ywyw) Issued Date Toldd-MM-wywwwl
Status: Al (Excluding closed) 7
LC Amount from: A ~
LC amount To:
Issuing Bank Mame:
Search

B. Bills:
v’ Status of Bills awaiting acceptance can be viewed.

v’ List of Lodged Bills can be viewed

ngs Mails Trade Finance ASBA

= - Trade Finance: Trade Finance Services = Bills = Bills
Trade Finance Services

Letters of Credit Bills
Bills
Collections Option : | sgject ~ oK

Select

Guarantees

Wiew Lodged Cutward Bills

Fimancing
Wiew Advised Inward Bills

waiting Acce
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View Bills Awaiting Acceptance

Option | view Bills Awaiting Acceptance ™ OK

Search Criteria

Bill Number:

Bill Lodgment Date Range:
From(dd-MM-yyyy):

Bill Due Date From(dd-MM-yyyy):

Beneficiary Name:

Bill Amount From:

— To{dd-MM-yyyy):

At Bill Due Date To{dd-MM-yyyy):

Al ==

Bill Amount To:

Search
View OQutward Bills
3 No records fetched
Option - [View Lodged Cutward Bills V]
Search Criteria

Bill Number:

Eill Lodgment Date Range:

From(dd-MM-yyyw): — To{dd-MR-yyyy): e

Bill Due Date From (dd-M-yyyy): - Bill Due Date To{dd-MM-yyyy): -

Status: Al (Excluding Closed) w2

Beneficiary Mame:

Bill Amount From: A e

Bill Amount To:
Outstanding Amount From: Al .l
Outstanding Amount To:
Search
OPption : | view Advised Inward Bills e oK
Search Criteria
Eill Number:
Bill Lodgment Date Range:
From(dd-MM-yyyy): L To{dd-MM-yyyy): L
Bill Due Date From(dd-MM-yyyy): — Bill Due Date To{dd-MM-yyyy): —
Status: All (Excluding closed) w2
Beneficiary Name:
Eill Amount From: Al -
Bill Amount To:
Outstanding Amount From: Al b
Outstanding Amount To:
Search
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C. Collections:
v" View Lodged collections.

s Mails | Trade Finance | ASBA Collections

Trade Finance Services Option : | sgject o 0K

Letters of Credit Select

. View Lodged Outward Collections
Bills - : —
View Collection Awaiting Accep
Collections « Wigw Advised Inward Collections || View Lodged Ou
Guarantees
Financing

View Lodged Collections

@10 records fetched

Option : | yiew Lodged Outward Collecti OK
Search Criteria
Collection Mumber:

Collection Lodgment Date

From({dd-MM-yyyw): — To (dd-MM-yyywy):

Collection Due Date

From(dd-MM-yyyw): — To (dd-MM-yyyy):
Drawee:

Status: Al (Excluding Closed) ™
Collection Amount From: A -

Collection Amount To:
Cutstanding Amount From: A0 et

Outstanding Amount To:

v" View Collection Awaiting Acceptance:

—

View Collections Awaiting Acceptance

Option :

Wiew Collection Awaiting Acce; ™ OK

Search Criteria

Collection Number:

Collection Lodgment Date Range

From|dd-Mh-yyyy): Lt To{dd-MM-yyyy):

Collection Due Date

From{dd-MM-yyyy): ras To{dd-MM-yyyy):
Drawer:
Collection Amount From: All ~

Collection Amount To:

Search
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v View Advised Collections.

View Advised Collections

@10 records fetched

Option : | view Advised Inward Collectio ™~ OK

Search Criteria

Collection Number:

Collection lodgement Date Range:

From{dd-MM-yyyy): — To{dd-MM-yyyy):

Collection Due Date:

From{dd-MMM-yywyy): r— To{dd-MM-yyyy):
Drawer:

Status: All (Excluding Closed) o
Tenor: Al =
Collection Amount From: A i

Collection Amount To:

Cutstanding Amount From: v e

Outstanding Amount To:

Search
D. Bank Guarantees:
v' List of issued Guarantees can be viewed.

jettings Mails  Trade Finance @ ASBA Trade Finance: Trade Finance Services > Guarantees = Guarantees
ad Collections Trade Finance Services Guarantees

Letters of Credit

Bills Option = | sgject ~ OK

Collections ‘

Guarantees |—\. ew lssued Guarantees

Financing

View Issued Guarantees

@10 records fetched

Option : | view 1ssued Guarantees ~ OK

Search Criteria

Guarantee Number:

Issued Date From{dd-MM-yyyy) — lzsued Date To{dd-MM-yyyy)
Guarantee Type: All N
Status: All excluding closed hd

Beneficiary Name:

Search
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E. Financing:
v' Request for Packing Credit Account.
v Request for Import Finance.

Financing

Q You do not have any accounts linked for the given criteria

ings Mails = Trade Finance = ASBA

Search Criteria

uarantees Trade Finance Services Account Nickname:

Letters of Credit

Account Number:

Bills
i Account C: : -
Collections coount Currency; ol
No records fetc Guarantees R B .

Financing

12. Using Digital Certificate as Additional Factor of Authentication:
e Install Digital Certificate on your PC.
e Click on ‘General Services’-> ‘Service Requests’ - Select ‘New Requests’
& click on ‘OK’ - Click on ‘Digital Certificate-Enrol’ option - Click on
‘Enrol’ - Web Signer window will.be displayed - Select the Digital Certificate
& Click OK = Confirm the details by clicking ‘Submit’
e Note down the reference ID & request the branch for approving the same for admin
user. For other users admin user can. approve the same.
iileUploads Transactions General Services = Personal Sef
ictions General Services Personal Settings Mails | Tra
General Services: General Services = Service Reguests = Service Req
de Financ  General Services

Service Requests

Positive Pay Service

iomplaint Manageme
omplaint/Request

Service Request

it Option :
Inquiry Facility Track Status p ze:ec.' v —
i elec!
Income Tax e-Filing ﬁ?TplalnﬂRequest
Login Istory r Approve Regquest ~
Recall Request
Query on Request
Account Nickname:
New Requests
Request Type Enroll For DSC
Option : | yey Requests v oK

Digital Cerificate - Enrol ‘

Digital Cerlifizate - Un-Enroll
Operative Accounts - Destroy Chegue

Request For Mobile and Email Update

Enroll for DSC

To Register for DSC please click on the "En.

Corporate ID:

User ID:

User Name :
Mobile Number :
Email Id :
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Request Confirmation

Option : | pey, Requests v 0K

Confirm DSC Enroll

To Confirm DSC Registration please click on the "Submit" Button,

Certificate Serial No: FormManagementFG.CERTSRLNO
Certificate Common Name : FormManagementF 3. CERTCMNNAME
Certificate Issuer Name : FormManagementFG.CERTISSUER
Certificate Expiry Date : FormManagementFG.CERTEXPDATE

» Submit | Back

Please Note:

e Once the user is enrolled for Digital Certificate, the user will be validated through
Digital Certificate authentication on every Login attempt.

e Java 1.6 or above should be enabled on your browser to register for digital
certificate.

e Browser should be internet explorer.

13. Logging in Using Digital Certificate:
e Enter Corporate ID and User ID, click on ‘Continue’ - Enter ‘Login Password’
-> Click on ‘Login using Digital Certificate’ button - Web Signer window will
be displayed. Select the Digital Certificate & Click OK - On validation of Digital
Certificate, user will be loggediin.

14. Digital Certificate-Deregistration:
e Click on ‘General Services ‘>’Service Requests’ ‘= Select ‘New Requests’ &
click on ‘'OK’ = Click.on ‘Digital Certificate-Unenroll’=> Type reason & Click on
‘De-Register’ button ‘> Confirm the details by clicking ‘Submit’.

¢ Note down the reference ID & request the branch for approving the same for admin
user..For.other users admin user can approve the same.

e User will be.de-registered for using Digital certificates.

‘ileUploads Transactions = General Services = Personal Se

actions General Services Personal Settings Mails Trai i i ) _
General Services: General Services = Service Requests = Service Reg

de Financ General Services omplaint Manageme A
. Service Request
Service Requests
e . int/Request
Positive Pay Service TIAIHRRET st Option :
Track Status P Soed - b

Select

Inquiry Facility

Complaint/Request

Income Tax e-Filing History r

Login Approve Request
Recall Request

Query on Request

Account Nickname:
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New Requests
Request Type

Digital Certificate - Enroll

Digital Cerificate - Un-Enrall «

Operative Accounts - Destroy Cheque

Request For Mobile and Email Update

Request Caonfirmation

Option : | new Requests
Confirm DSC De-Registration

e

To Confirm DSC De-Registration please click on the
Corporate Id:

User Id:

User Name :

Reason :

De-Register DSC
Option : | pew Requests oK

De-Register DSC

To De-Register DSC please click on the "De-Register” Button

-

Corporate ID: TEST

1

Mayank Mehra

User ID:
User Name :

Reason:

- - rcoister

‘Submit” Bulton

TEST

Mayank Mehra

test

- o

15. Set Second Factor of Authentication:

PNB’s Corporate Internet Banking provides the provision for choosing second factor of
Authentication i.e. either OTP or Digital Certificate for verifying transactions. By default OTP
will be the the second factor of authentication. Once user.enables ‘Digital Certificate’ then

he/she can choose between ‘OTP’ or

‘Digital Certificate’ as second factor of authentication.

Login with Corporate ID, User ID & Password - Click on ‘Personal Settings’

—>’Set Second Factor Authentication’ = Enable/Disable, OTP or DSC (Digital
Certificate) for various transaction types = Click on ‘Submit’ for confirming

the same

eneral Services Personal Settings

Tile Security Settings

Change Login
Password

Change Transaction

Password
—

-

Change Image/Phrase

Enroll for Challenge

Set Second Factor
Auvthentication

Mails

Trade Finance ASBA

Other Settings

View Personal Details
Set Preferences

Wiew Registered Mobile
NMumber

Debit Card
Personalization

Debit Card Activity

T iy

UnEnrocll for PNB WYWerify

16. Update Admin User details:

Click on Corp Admin = Click on ‘Update Contact Details’ = Enter Mobile

received on Mobile Number that is to be updated.

Click on ‘General Services’—> ‘Service requests’ - ‘New Request’ - ‘Update

[ ]
Number and Email ID
(If SMS Alerts are not being
Contact Details’).

e Click on ‘Continue’> ‘Confirm’
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Mails Trade Finance Corp Admin
Corp Admin: Corporate Administration = Update Contact Details = Update Contact Details

Corporate 7
SIS T Your Contact Details
Update Contact Details

User Maintenance Corporate ID: TEST

et N".m:'b'?rOf User ID:" —
Beneficiaries

Set Limits Mobile Number:™ “E——
Approve Transaction

Limits Email 1D:" T ———————

Corporate Snapshot

Transactional Support
L. . Continue
Division Maintenance

Corp Admin: Corporate Administration = Update Contact Details = Update Contact Details

Your Contact Details

Corporate ID:*

TEST
Mobile Number:™ S ——
—

Email 1D:*

con | < —

17. General Services:

General Services: General Services = Service Reguests = Service Reguest
ions  General Services = Personal Settings = Mails Trade Finance

Service Request

sonal General Services Complaint Management
Service Requests Raise a Option @ | ggjec v
. . . OK
file GSTN Registration SIT AR
Track Status Mew Requests

Inquiry Facility

Approve Regquest
Recall Request
CQuery on Request

Stop Cheque ﬁ;r;nowinﬂReq ==
Income Tax e-Filing

Login

Operative accounts destroy cheque:

NBW RGQUBSTS (General Services: Ganeral Services » Senice Requests > Destroy Cheque A=
S Option : | ey Requect v
e Reqeds 0K Destroy Cheque
Option: e, Requests v 0K
New Requests
Request Type
¢ s Destrop Cheque
Digital Cerificate - Enrall
Account:* Select v
Digital Certificate - Un-Enroll
Email Statement De Registration (® Destroy Cheque: Chegue Number
Email Statement Registration
() Destroy Multiple Cheques: Start Cheque Number End Cheque Number

Qperative Accounts - Destroy Cheque «
Request For Mobile and Email Update
Continue

Request New Cheque Book
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Approve Request:

e Approve the requests pending for approval

General Services: General Services = Service Requests = Service Request

Service Request Approve Requests

Option : | ggery v oK Option : Approve Request ~ OK

Select
Mew Requests
Approve Request

Request Approval List
Recall Request

Query on Request Request Type Number of Records Awaiting Approval
Request New Chegue Book ‘ 1
Seneral Services: General Services > Service Requests = Approve/Reject Request
Approve/ Raeject Request
CDPtion | approve Request ht PSS
Reguests Peoding Sppeowal Displaying 1 - -
Selact Roefoersmnce 10 Aot Suxrmittecd By Diate af Swubrmissio
= E—— ——————— ——————— 11072022

A rore Feject

‘ Downloada Details As: | FDFE me —

Recall Request:

e Recall the service requests available for recall

Recall Requests Request Details
t Option: Recall Request N 0K Option : | pecay Request &7 0K
List of Recall Requests Request for Mobile and Email Id Update
Select Reference ID Date of Submission Reference Id: 1061577
Corporate Id: TEST
® 16157 24472020
User ld:
758040 23082019 Mobile Number: E——

Email Id: abc@gmail.com
Reall

Query on request:

o.. Check the history of a request or cancel it.

Query On Requests

st Option : | cuery on Request ~ oK

Search Criteria
Request Type: A ~
Date From (dd-MM-yyyy): . Date To{dd-MM-yyyy):
Reference 1D:

Status: Pending il

Search Results Displaying 1 - 10 of 10 r

Reference ID Request Type Requested Date Status Enterer
‘— Feedback 03-11-2015 Pending
Feesdback 11-10-2015 Pending
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feedback

Option : | cuery on Request ~ oK

Request Details

Owerall Experience
Round the Clock Availability

Response Time

BUN 2

Success Rate

Awailability of Help/information 4
request Type: FDK
product id: FINACLECORE

* History  Cancel R¢ Back

Income Tax e-Filing:

General services—> ‘Income Tax e-filing Login’— Select account & Click on. ‘Submit’>

General Services: General Services = Income Tax &-Filing Login » EFiling Home Hi=

ns | General Services | Personal Settings Mails  Trade Fit EF||mg Home

sral S¢ General Services Complaint Management  © Search Criteria

Service Requests Raise a Account Number ; M
GSTN Registration ComplaintiRequest

Track Status

v

Inquiry Facility

ssts Complaint/Request _
Stop Cheque History Submit
Income Tax e-Filing
Login

Select checkbox & click on ‘Login to e-Filing’ = Pageis redirected to income tax e-
filing portal of government of India

General Services: General Services > Income Tax e-Filing Login = Preview Confirmation Details

Preview Confirmation Details

5t  Confirmation Details

Selected Account Number :

PAM(Permanent Account Number) :
“wou will be directed to EFiling website in a separate window. Please click "Login
to procesd.

Terms and Conditions

Ed 1 agree to use the facility of income tax e filing provided through internet banking.

» e

GSTN Registration:

This can be used'to link your GSTN to your account.

General services > GSTN Registration - Select customer ID - Click on ‘Continue’
- Enter all'the details = click on ‘Continue’ & authenticate.

. . . . ulk FileUploads  Transactions | General Services = Personal Settings Mails Trade Finance Corp Admin
Transactions  General Services | Personal Settings ~ Mails  Trade Finance  Cor

General Semvices: General Services » GSTN Registration » GSTN Registration [IR=]

GSTN Registration

Sen”ce Requesm d n,Test GSTN Registration
al Profile | GSTN Registration quest I o
Inquiry Facility wist » ET—
Selact Complaint/Request :
Stop Cheque History » Continue

Income Tax e-Filing

tings: Personal  General Services Complaint Management

) Registered list Displaying 1 -1 of 1 results
Login
Select Customer D Customer Name GST Number PAN Account Number Status
® — B successtuly Regstersd
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GSTN Registration

Customer Id:™

Pan Number:

Customer Name:™

G ST Number-™

Address:™

Email Id:™

Account Number:™ Select e

State:* Select el

Continue
Eds =t thiz 2= defaut GST Mumber

Complaint Management:

3 General Services Personal Settings Mails Trade Finance C

General Services Complaint Management ard
Service Requests Raise a *
GSTN Registration Complaint/Request
1 Inquiry Facility Track Status *

n Complaint/Request
Stop Cheque History *

= Income Tax e-Filing

lan Login

MIRBAN GUHA

IAZUMDAR MR 0.00 Cr

General Services: Complaint Management > Raise a Complaint/Request = New Complaint/Request

New ComplaintfRequest

() Owen Accounts ( Other Accounts

Account Type™

Request Type™ Select ~
Select Category™ Selsct ~
Select Category Type™ Select -
Select Category Sub-Type™ Sel=sct l

Select Account

Customer Mame Leema Roselin

Mokrile Number (E.g 91-9888141219 )™ -
E-mail 1a™
Pin Code™

Remarks

. | Continue

General Services: Complaint Management = Track Status = View Status of Complaint/Request

Track Status

Enter your complaintirequest reference no.”

Search
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General Services: Complaint Management = Complaint/Request History = View ComplaintfRequest History

View Complaint/Request History
st Search Criteria

Date From (dd-MM-yyyy): 18-11-2021

Date To (dd-MM-yyyyl: 18-11-2022

Search «

Flease note:

wce Mo, fo track the stafus of youwr
e No. fo check the details of you

18. Security Features:

Set Login Time restrictions.

Manage Beneficiaries-You Can Add/Modify/Delete the beneficiaries receiving funds
from your accounts.

Various Level of Limits E.g. Overall Account Level, User Level, No. of beneficiaries,
Type of Transactions etc.

Additional Factor of Authentication in the form of One Time Password or Digital
Certificate.

In order to further strengthen our Internet.Banking system and make the system
more secure from various cyber-attacks, “PNB.IBS Shield” has been introduced for
all corporate users. Under IBS Shield, a.User has to set his image, Phrase & register
for seven Challenge questions.

“VeriSign Secure site” certification from Safe Script Ltd. All information sent to this
site is encrypted and protected from third parties.

Passwords are cryptic and difficult to crack (Combination of Alpha-numeric & special
character)

19. Safeguards:

Do not'reveal password(s) over phone, mail etc. to any person including Bank.
The'passwords can be changed as frequently as you wish.
An alert on your Home page shows the expiry periods for your passwords, the
moment you log in. Please change the password(s) before the passwords are expired
or when the system prompts you to do so.
Do not click on website links/attachments in un-known /suspicious emails. These
links may take you to replica of bank’s website and ask for keying in your user id &
password(s). Bank will never send any e-mail requesting to provide User Id/Password
and other sensitive information.
In case of doubt, reconfirm the PNB’s website by double clicking the “padlock” &
symbol/icon at the bottom right of the web page to ensure the site is running in
secure mode before you input any confidential/sensitive information.

» Clicking on the “padlock” symbol/icon and server certification will display

details of the server certification in favour of Punjab National Bank.
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e To ensure a safe and genuine login, always enter bank’s website through
www.pnbindia.com

e In case you receive any call, please confirm that the call is from authorized person of
the bank.

20. Contact Us:
Contact centre:

1800 103 2222/ 1800 180 2222 (All India Toll Free Number)
0124-2340000(Tolled Number, Accessible from mobile also)
Email ID:

ibshelpdesk@pnb.co.in, ibscorporate@pnb.co.in

21. Flowcharts for quick reference:

1. How to get Admin User ID & Password (for details click -here):

Get Corporate ID,
Administrator User ID &
Password

Submit request for Login to Internet Banking

as a Admin User

registration at Branch

2. How to create other users (for details click here):

‘User 'Create Enter

Maintenance’ e s Details Continue Authenticate

3. Bulk PNB to PNB transfer - uploading the file (for details click here):

E:taenz(feile Click on
! Choose Lookup
Click on ‘Bulk S e amouqt to File to be to select e Sub
. ) Salary be debited, the .
FileUploads - uploade user for mit
Upload file . User
rocessin o] authoriz
P g ation
date
4. Verify the Bulk PNB to PNB transfer file with approver (for details click here):
. Click on
Login with user CI||3cLIJ<”(()n Approve/ Enter Traf\::(e:{ion
selected for Reject Approve Continue Submit

FileUpload Uploaded remarks Password &

authorization < : oTP
Files
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5. Bulk Beneficiary Addition (for details click here):

Enter file name,
Select 'Create Bulk file processing
NEFT/RTGS/Whithin date & Choose Continue
Bank Payee' File to be
uploaded

Enter
Transaction
Password &

OTP

Click on Bulk
FileUploads

6. Bulk NEFT/RTGS transfer - uploading the file (for details click here):

Enter file Click on
Select name, Choose
Click on ‘NEFT/RTGS/ amount to File to
‘Bulk WHITHIN be debited, be select
FileUploads’ BANK BULK file uploade user for
UPLOAD’ processing d authori
date zation

Enter
Transa

ction Sub
Passw mit
ord &

OTP

7. Verify the Bulk NEFT/RTGS transfer file with approver (for details click here):

. Click on
. Click on
Login with user Approve/
Bulk . Enter .
selected for . Reject Approve Continue
e FileUpload remarks
authorization < Uploaded
Files

Enter

Transaction Submit

Password &
OTP
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