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Annexure II 

BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORTING FORMAT 

SECTION A offers a comprehensive overview of the entity, 
including its products and offerings, operational footprint, related 
parties, employees, Corporate Social Responsibility initiatives and 
transparency.

SECTION B details management and process disclosures related 
to the entity, highlighting the structures, policies, and processes 
implemented to adopt the NGRBC Principles and Core Elements.

SECTION C is designed to assist entities in demonstrating their 
performance in integrating the Principles and Core elements into key 
processes and decisions. The information is mapped to nine principles 
of NGRBC and is categorized into “Essential” and “Leadership” 
indicators.

SECTION A: GENERAL DISCLOSURES 

I.	 Details	of	the	listed	entity	

1.	 Corporate	Identity	Number	(CIN)	of	the	Listed	Entity: The Bank 
is a body corporate constituted under the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970. The Bank is 
not a company registered under the Companies Act, 1956/2013 
and therefore the provisions of the Companies Act including 
with respect to requirement of CIN are not applicable to the 
Bank. The Bank has a CIN - ‘PUNB’ for the limited purpose of 
filing of IEPF forms on MCA portal. 

2.	 Name	of	the	Listed	Entity: Punjab National Bank 

3.	 Year	of	incorporation: Incorporated in 1895 and nationalized in 
1970 under the Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970 

4.	 Registered	 office	 address: Punjab National Bank, Corporate 
Office, Plot No.4, Sector-10, Dwarka, New Delhi -110075

5. Corporate address: Punjab National Bank, Corporate Office, Plot 
No.4, Sector-10, Dwarka, New Delhi - 110075

6.	 E-mail: care@pnb.co.in 

7. Telephone: 011-28044436

8.	 Website: www.pnbindia.in

9.	 Financial	year	for	which	reporting	is	being	done: FY 2023-24

10.	 Name	of	 the	 Stock	 Exchange(s)	where	 shares	 are	 listed: BSE 
Limited and National Stock Exchange of India Ltd. 

11.	 Paid-up	Capital: 1101,10,15,558 Shares of face value of INR 2/- 
each amounting to Rs 2,202.20 Crore as on March 31, 2024 

vuqcaèk II

dkjksckj mÙkjnkf;Ro ,oa fLFkjrk fjiksfVZax çk:i

[kaM , bdkÃ dk ,d O;kid iqujh{k.k çLrqr djrk gS] ftlesa mlds 
mRikn vkSj is'kd'k] ifjpkyukRed QqVÇçV] lacafèkr i{k] deZpkjh] d‚iksZjsV 
lkekftd mÙkjnkf;Ro igy ,oa ikjnÆ'krk 'kkfey gSaA

[kaM ch bdkÃ ls lacafèkr çcaèku vkSj çfØ;k ds çdVhdj.k dk fooj.k 
nsrk gS] ftlesa ,uthvkjchlh fl)karksa vkSj eq[; rRoksa dks viukus ds fy, 
dk;kZfUor lajpukvksa] uhfr;ksa vkSj çfØ;kvksa ij çdk'k Mkyk x;k gSA

[kaM lh esa bdkÃ dks fl)karksa vkSj ewy rRoksa dks çeq[k çfØ;kvksa vkSj 
fu.kZ;ksa esa ,dh—r djus esa vius çn'kZu dks çLrqr djus esa lgk;rk djus 
ds fy, fMt+kbu fd;k x;k gSA bl tkudkjh dks ,uthvkjchlh ds ukS 
fl)karksa ij eSi fd;k x;k gS vkSj bls Þvko';dÞ vkSj Þusr̀RoÞ ladsrdksa 
esa oxÊ—r fd;k x;k gSA

[kaM ,% lkekU; çdVhdj.k

I-  lwphc) bdkbZ dk fooj.k

1- lwphc) bdkbZ dh d‚ikZsjsV igpku la[;k ¼lhvkbZ,u½% cSad] 
cSafdax daiuh ¼miØeksa dk vtZu  ,oa varj.k½ vfèkfu;e] 1970 
ds rgr xfBr ,d d‚ikZsjsV fudk; gSA cSad daiuh vfèkfu;e] 
1956@2013 ds rgr iath—r daiuh ugha gS vkSj blfy, lhvkbZ,u 
dh vko';drk lfgr daiuh vfèkfu;e ds çkoèkku cSad ij ykxw 
ugha gSaA cSad ds ikl ,d lhvkbZ,u & ^ih;w,uch* gS] tks ,elh, 
iksVZy ij vkbZbZih,Q Q‚eZ nkf[ky djus ds lhfer mís'; ds fy, 
gSA 

2- lwphc) bdkbZ dk uke% iatkc uS'kuy cSad gS  

3- LFkkiuk dk o"kZ% cSad dh LFkkiuk cSafdax daiuh ¼vtZu ,oa varj.k 
vfèkfu;e½ 1970 ds rgr 1895 esa xfBr gqbZ ,oa 1970 esa jk"Vªh—r 
gqbZA  

4- iath—r dk;kZy; dk irk% iatkc uS'kuy cSad] d‚ikZsjsV dk;kZy;] 
Iy‚V la- 4] lsDVj&10] }kjdk] ubZ fnYyh &110075

5- d‚ikZsjsV irk% iatkc uS'kuy cSad] d‚ikZsjsV dk;kZy;] Iy‚V la- 4] 
lsDVj&10] }kjdk] ubZ fnYyh&110075

6- bZ-esy% care@pnb.co.in 

7- VsyhQksu% 011&28044436

8- osclkbZV% www.pnbindia.in

9- foÙkh; o"kZ ftldh fjiksfVZax dh tk jgh gS% foÙkh; o"kZ 
2023&24

10- LV‚d ,Dlpsat dk uke tgk¡ 'ks;j lwphc) gS% c‚Ecs LV‚d 
,Dlpsat fyfeVsM vkSj uS'kuy LV‚d ,Dlpsat v‚Q bafM;k 
fyfeVsMA

11- çnÙk iwath% 31 ekpZ 2024 dks 2@& #i;s çR;sd vafdr ewY; ds 
1101]10]15]558 'ks;j] ftudh dqy dher 2]202-20 djksM+ #i;s gS
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12.	 Name	 and	 contact	 details	 (telephone,	 email	 address)	 of	 the	
person	who	may	be	 contacted	 in	 case	of	any	queries	on	 the	
BRSR report 

 Name: Shri Deepak Singh
 Designation: General Manager (Designate), Strategic 

Management and Economic Advisory Division
 Telephone No.: 011-28044436
 Email	id: eicsmead@pnb.co.in

13.	 Reporting	 boundary	 -	 Are	 the	 disclosures	 under	 this	 report	
made	on	a	 standalone	basis	 (i.e.	only	 for	 the	entity)	or	on	a	
consolidated	basis	(i.e.	for	the	entity	and	all	the	entities	which	
form	 a	 part	 of	 its	 consolidated	 financial	 statements,	 taken	
together). Disclosures made in this report are on a standalone 
basis focusing on the bank’s operation pan India across various 
business verticals. 

14.	 Name	of	assurance	provider: M/s Ummed Jain & Co., Mumbai

15.		 Type	of	assurance	obtained: BRSR Core Indicators – Reasonable 
assurance; Select BRSR Indicators – Limited assurance

II.  Products/services 

16.	 Details	 of	 business	 activities	 (accounting	 for	 90%	 of	 the	
turnover):	

S. 
No.

Description	
of Main 
Activity

Description	of	Business	Activity %	of	
Turnover	

of the  
entity

1. Banking 
and 
Financial 
Services

The bank provides various banking 
products and financial services 
primarily including acceptance 
of various kinds of deposits like 
savings, term, current, recurring 
deposit etc. and credit financing. It 
basically includes following:

Retail	 Banking	 – PNB follows a 
customer-centric approach and 
strives to deliver efficient and 
personalized services to meet 
financial goals of the customer. 
These services include acceptance 
of deposits in form of savings and 
current account, fixed deposits, 
advancing of wide range of retail 
loans like home loans, car loans, 
education loans, personal loans, 
debit card, credit cards, prepaid 
cards, digital banking services like 
internet banking, mobile banking, 
etc. Additionally, various third 
party products like mutual funds, 
demat services, insurance plans 
are offered customized as per 
need so as to grow wealth and 
protect their assets.

100%

12- ml O;fä dk uke vkSj laidZ fooj.k ¼VsyhQksu] bZ-esy irk½ 
ftlls chvkj,lvkj fjiksVZ ij fdlh Hkh ç'u ds ekeys esa 
laidZ fd;k tk ldrk gS 

 uke% Jh nhid flag
 in% egkçcaèkd ¼ukfer½] dk;Zuhfr çcaèku vkSj vkfFkZd ijke'kZ çHkkx 
 VsyhQksu ua-% 011&28044436
 bZ-esy vkbZMh% eicsmead@pnb.co.in

13- fjiksfVZax lhek D;k bl fjiksVZ ds rgr çdVhdj.k  
LVSaMvyksu vkèkkj ij ¼vFkkZr dsoy bdkbZ ds fy,½ ;k ,d 
lesfdr vkèkkj ij ¼vFkkZr bdkbZ vkSj lHkh laLFkkvksa ds fy, 
tks blds lesfdr foÙkh; fooj.kksa dk fgLlk curs gSa] ,d 
lkFk fy;k tkrk gS½A bl fjiksVZ esa fd, x, [kqykls LVSaMvyksu 
vkèkkj ij gSa tks fofHkUu dkjksckj lacaèkh ofVZdy esa iwjs Hkkjr esa cSad 
ds ifjpkyu ij è;ku dsafær djrs gSaA 

14- vkÜoklu çnkrk dk uke% eSllZ mEesn tSu ,aM daiuh] eqacbZ

15-  çkIr vkÜokluksa ds çdkj% chvkj,lvkj dksj ladsrd & mfpr 
vkÜoklu( lsysDV chvkj,lvkj ladsrd & lhfer vkÜoklu

II-   mRikn@lsok,¡  

16- dkjksckjh xfrfofèk;ksa dk fooj.k ¼VuZvksoj ds 90% ds fy, 
ys[kkadu½%

Ø- 
la-

çeq[k 
xfrfofèk;ksa 
dk fooj.k

O;kolkf;d xfrfofèk  
dk fooj.k

bdkbZ ds 
VuZvksoj 
dk %

1. cSafdax ,oa 
foÙkh; 
lsok,¡ 

cSad fofHkUu cSafdax mRikn vkSj foÙkh; 
lsok,¡ çnku djrk gS ftlesa eq[; 
:i ls cpr] lkofèk] pkyw] vkorÊ 
tek vkfn vkSj _.k foÙkiks"k.k 
tSls fofHkUu çdkj dh tekvksa dh  
Loh—fr 'kkfey gSA blesa ewy :i ls 
fuEufyf[kr 'kkfey gSa%

fjVsy cSafdax & ih,uch xzkgd& 
dsafær –f"Vdks.k dk ikyu djrk gS 
vkSj xzkgd ds foÙkh; y{;ksa dks iwjk 
djus ds fy, dq'ky vkSj O;fäxr 
lsok,a çnku djus dk ç;kl djrk 
gSA bu lsokvksa esa cpr vkSj pkyw [kkrs 
ds :i esa tek Lohdkj djuk] lkofèk 
tek] vkokl _.k] dkj _.k] f'k{kk 
_.k] O;fäxr _.k] MsfcV dkMZ] 
ØsfMV dkMZ] çhisM dkMZ] fMftVy 
cSafdax lsokvksa tSls baVjusV cSafdax] 
eksckby cSafdax bR;kfn [kqnjk _.k ds 
O;kid fgLls dks vfxze nsuk 'kkfey 
gSA blds vfrfjä] fofHkUu r̀rh; 
i{k mRikn tSls E;wpqvy QaM] MheSV 
lsok,a] chek ;kstuk,a vko';drk ds 
vuqlkj vuqdwfyr dh tkrh gSa rkfd 
èku esa òf) gks vkSj mudh vkfLr;ksa dh 
lqj{kk gks ldsA 

100%
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Agriculture	and	Rural	Banking	– To 
cater to unique needs of farmers 
and agriculture sector, a range 
of services like crop loans, credit 
to agri-allied sectors, lending to 
SHGs, term loans and working 
capital facilities to the Food & Agro 
processing sector etc. are provided. 
The bank also supports farmers 
through its agriculture insurance 
schemes which covers crops, 
livestock, farm infrastructure. The 
bank is having rich network of 
branches ensuring convenience in 
agriculture banking services across 
the country uplifting farming 
community. The unbanked rural 
people are provided with Basic 
Savings Deposit Accounts, PMJDY 
Overdraft Facilities, Kisan Credit 
Card Scheme, Debt Swapping 
Scheme, SHG and various other 
credit products.

MSME	 Banking	 – PNB provides 
wide range of services like 
working capital loan, term 
loans, trade finance tailored 
made for supporting MSMEs. 
Bank facilitates women and 
marginalized communities by 
promoting entrepreneurship. 
Additionally, it aids MSMEs with 
digital banking services like fund 
transfers, banking apps etc.

Corporate	 Banking	 – The bank 
offers comprehensive range of 
products and services to cater to 
diverse needs of corporates and 
businesses. The services include 
working capital financing, term 
loans, corporate lending, treasury 
and advisory services etc. It also 
facilitates international trade 
transactions like import export 
financing, letter of credit, bank 
guarantees etc. Additionally, bank 
provides assistance to business 
to manage foreign exchange risk, 
interest rate risk, investment 
portfolios and provides guidance 
to clients to make informed 
decisions and achieve their 
financial goals.

—f"k vkSj xzkeh.k cSafdax & fdlkuksa 
vkSj —f"k {ks= dh fo'ks"k t:jrksa dks iwjk 
djus ds fy,] Qly _.k] —f"k&lac) 
{ks=ksa dks _.k] ,l,pth dks _.k] [kk| 
vkSj —f"k çlaLdj.k {ks= dks lkofèk 
_.k vkSj dk;Z'khy iwath lqfoèkk,a vkfn 
tSlh dbZ lsok,a çnku dh tkrh gSaA cSad 
viuh —f"k chek ;kstukvksa ds ekè;e 
ls Hkh fdlkuksa dk leFkZu djrk gS tks 
Qlyksa] i'kqèku] —f"k cqfu;knh <kaps dks 
doj djrh gSA cSad ds ikl 'kk[kkvksa 
dk lè) usVodZ gS tks ns'k Hkj esa 
—f"k cSafdax lsokvksa esa lqfoèkk lqfuf'pr 
djrk gS vkSj —"kd leqnk; dk mRFkku 
djrk gSA cSad jfgr xzkeh.k yksxksa dks 
cqfu;knh cpr tek [kkrs] ih,etsMhokbZ 
vksojMªk¶V lqfoèkk,a] fdlku ØsfMV dkMZ 
;kstuk] _.k LoSfiax ;kstuk] ,l,pth 
vkSj fofHkUu vU; ØsfMV mRikn çnku 
fd, tkrs gSaA

,e,l,ebZ cSafdax & ih,uch 
,e,l,ebZ dks leFkZu nsus ds fy, 
dk;Z'khy iwath _.k] lkofèk _.k] 
O;kikj foÙk tSlh O;kid lsok,a çnku 
djrk gSA cSad m|ferk dks c<+kok 
nsdj efgykvksa vkSj gkf'k, ij jgus 
okys leqnk;ksa dks lqfoèkk çnku djrk 
gSA blds vfrfjä] ;g ,e,l,ebZ 
dks fMftVy cSafdax lsokvksa tSls QaM 
VªkalQj] cSafdax ,si vkfn esa lgk;rk 
djrk gSA

d‚ikZsjsV cSafdax & cSad d‚ikZsjsV~l vkSj 
dkjksckj dh fofoèk vko';drkvksa dks 
iwjk djus ds fy, mRiknksa vkSj lsokvksa 
dh O;kid J`a[kyk çnku djrk gSA 
lsokvksa esa dk;Z'khy iwath foÙkiks"k.k] 
lkofèk _.k] d‚ikZsjsV _.k] Vªstjh 
vkSj ijke'kÊ lsok,a vkfn 'kkfey gSaA 
;g vk;kr fu;kZr foÙkiks"k.k] _.k 
i=] cSad xkjaVh vkfn tSls varjkZ"Vªh; 
O;kikj ysunsu dh lqfoèkk Hkh çnku 
djrk gSA blds vfrfjä] cSad fons'kh 
eqæk tksf[ke] C;kt nj tksf[ke] 
fuos'k iksVZQksfy;ks ds çcaèku ds fy, 
O;olk; dks lgk;rk çnku djrk gS 
vkSj xzkgdksa dks lwfpr fu.kZ; ysus 
vkSj muds foÙkh; y{;ksa dks çkIr 
djus ds fy, ekxZn'kZu çnku djrk 
gSA
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17.	 Products/Services	sold	by	the	entity	(accounting for 90% of the 
entity’s Turnover): 

 S. No. Product/Service NIC 
Code

%	of	total	
contributed	
Turnover

1.
Deposits (Current Deposits,
Term Deposits,
Recurring Deposits)

64191 100%
2.

Advances (Agriculture lending,
MSME Lending, Retail lending,
Corporate lending)

3. Third Party Services

III.		 Operations

18.	 Number	of	locations	where	plants	and/or	operations/offices	of	
the	entity	are	situated:	

Location Number	of	plants Number	of	offices Total

National Not Applicable* 10136 Branches, 12131 
ATMs, 1158 offices

23,425

International Not Applicable* Branches at: Dubai and 
Gift City, Ahmedabad

02

*Being a financial service entity this section is Not Applicable

19. Markets	served	by	the	entity:  

a. Number	of	locations 

Locations Number

National (No. of States) 28 States & 7 Union Territories 
(except Lakshadweep)

International (No. of Countries) 1

b. What is	the	contribution	of	exports	as	a	percentage	of	the	total	
turnover	of	the	entity?	

 Not Applicable

c.	 A	brief	on	types	of	customers  

 Being a financial services organization the Bank caters to diverse 
range of customers:

 In banking operation, the Bank caters to various types of customers 
including Individuals, Corporates, Farmers, Government, Start-
ups, MSMEs etc. and has a wide array of products and services 
for each segment. Our customers come from a wide spectrum 
of industries and backgrounds. The bank is continuously working 
to provide customer centric banking services to improve its 
processes and products and ensure inclusive growth. We cater to 
diverse range of customers including individuals, joint account of 
individuals, Non-resident individuals, partnership firm, societies, 
trust, associations, companies, MSMEs, Government, Large 
corporates etc. 

17- bdkbZ }kjk csps x, mRikn@lsok,¡ ¼bdkbZ ds VuZvksoj ds 
90% ds fy, ysa[kkadu½% 

Ø- 
la-

mRikn@lsok,a ,uvkbZlh 
dksM

dqy ;ksxnku okys 
VuZvksoj dk %

1.
tek ¼pkyw tek]
lkofèk tek]
vkorÊ tek½

64191 100%
2.

vfxze ¼—f"k _.k]
,e,l,ebZ _.k]
[kqnjk _.k d‚ikZsjsV _.k½

3. r`rh; i{k lsok,a

III-  ifjpkyu

18- mu LFkkuksa dh la[;k tgk¡ bdkbZ ds la;a= vkSj@;k  
ifjpkyu@dk;kZy; fLFkr gSa% 

LFkku la;a= dh la[;k dk;kZy;ksa dh la[;k dqy

jk"Vªh; ykxw ugha* 10136 'kk[kk,a] 12131 
,Vh,e] 1158 dk;kZy;

23,425

varjkZ"Vªh; ykxw ugha* 'kk[kk,a% nqcbZ vkSj fx¶V 
flVh] vgenkckn

02

*,d foÙkh; lsok laLFkk gksus ds dkj.k ;g [kaM ykxw ugha gS 

19- bdkbZ }kjk lsok,a çnÙk cktkj% 

d- LFkkuksa dh la[;k 

 LFkku la[;k 

jk"Vªh; ¼jkT;ksa dh la[;k½ 28 jkT; ,oa 7 dsaæ 'kkflr çns'k 
¼y{knhi dks NksM+dj½

varjjk"Vªh; ¼ns'kksa dh la[;k½ 1

[k- bdkbZ ds dqy dkjksckj esa fu;kZr dk çfr'kr ds :i esa 
;ksxnku D;k gS\  

 ykxw ugha 

x- xzkgdksa ds laf{kIr çdkj 

 ,d foÙkh; lsok laxBu gksus ds ukrs cSad xzkgdksa dh ,d  
fofoèkrkiw.kZ dks iwjk djrk gS%

 cSafdax ifjpkyu esa] cSad O;fä;ksa] d‚ikZsjsV~l] fdlkuksa] ljdkj] 
LVkVZ&vi] ,e,l,ebZ vkfn lfgr fofHkUu çdkj ds xzkgdksa dks 
lsok çnku djrk gS vkSj çR;sd [kaM ds fy, mlds ikl mRiknksa 
vkSj lsokvksa dh ,d foLr`r J`a[kyk gSA gekjs xzkgd fofHkUu m|ksxksa 
vkSj i`"BHkwfe;ksa ls vkrs gSaA cSad viuh çfØ;kvksa vkSj mRiknksa dks 
csgrj cukus vkSj lekos'kh fodkl lqfuf'pr djus ds fy, xzkgd 
dsafær cSafdax lsok,a çnku djus ds fy, yxkrkj dke dj jgk gSA 
ge O;fä;ksa] O;fä;ksa ds la;qä [kkrs] vfuoklh O;fä;ksa] lk>snkjh 
QeZ] lkslk;Vh] VªLV] ,lksfl,'ku] daifu;ksa] ,e,l,ebZ] ljdkj] 
cM+s d‚ikZsjsV~l vkfn lfgr fofHkUu çdkj ds xzkgdksa dks lsok çnku 
djrs gSaA 
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IV.		 Employees	

20.  Details as at the end of Financial Year: 

a.	 Employees	and	workers	(including	differently	abled):

S.  
No. Particulars Total	(A)

Male Female

No.	(B) %	(B	/	A) No.	(C) %	(C	/	A)

EMPLOYEES

1. Permanent (D) 102349 77359 75.58% 24990 24.42%

2. Other than 
Permanent (E) NA NA NA NA NA

3. Total	employees
(D	+	E) 102349 77359 75.58% 24990 24.42%

WORKERS
4. Permanent (F) NA NA NA NA NA

5. Other than 
Permanent (G) NA NA NA NA NA

6. Total	workers 
(F	+	G) NA NA NA NA NA

b.	 Differently	abled	Employees	and	workers:	
S. 

No.
Particulars Total	(A) Male Female

No.	(B) %	(B	/	A) No.	(C) %	(C	/	A)

DIFFERENTLY ABLED EMPLOYEES

1. Permanent (D) 2878 2366 82.21% 512 17.79%

2. Other than 
Permanent (E) NA NA NA NA NA

3.
Total	differently	
abled	employees
(D	+	E)

2878 2366 82.21% 512 17.79%

DIFFERENTLY ABLED WORKERS

4. Permanent (F) NA NA NA NA NA

5. Other than 
Permanent (G) NA NA NA NA NA

6.
Total	differently	
abled	employees 
(F	+	G)

NA NA NA NA NA

21.		 Participation/Inclusion/Representation	of	women
Total 
(A)

No.	and	percentage	of	Females

No.	(B) %	(B	/	A)

Board of Directors 12 2 16.67

Key Management Personnel  7 1    14.29

22.		 Turnover	 rate	 for	 permanent	 employees	 and	 workers 
(Disclose trends for the past 3 years) 

FY 2023-24
(Turnover	rate	in	

current	FY)

FY 2022-23
(Turnover	rate	in	
previous	FY)

FY 2021-22
(Turnover	rate	in	

the	year	prior	to	the	
previous	FY)

Male Female Total Male Female Total Male Female Total

Permanent
Employees 3.92% 2.86% 3.66% 4.48% 3.21% 4.17% 5.24% 3.77% 4.89%

Permanent
Workers

NA NA NA NA NA NA NA NA NA

IV-  deZpkjh 

20- foÙkh; o"kZ ds var esa fooj.k%

d- deZpkjh ,oa dkexkj ¼fnO;kax lfgr½%

Ø- 
la-

fooj.k dqy ¼,½
iq#"k efgyk

la- ¼ch½ % ¼ch@,½ la- ¼lh½ % ¼lh@,½
deZpkjh

1.  LFkk;h ¼Mh½ 102349 77359 75.58% 24990 24.42%

2. LFkk;h ds vykok 
¼bZ½

ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha

3. dqy deZpkjh
¼Mh$bZ½

102349 77359 75.58% 24990 24.42%

dkexkj

4. LFkk;h ,Q½ ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha

5. LFkk;h ds vykok 
¼th½

ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha

6. dqy dkexkj
¼,Q$th½ ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha

[k- fnO;kax deZpkjh vkSj dkexkj%

Ø- 
la-

fooj.k dqy ¼,½ iq#"k efgyk

la- ¼ch½ % ¼ch@,½ la- ¼lh½ % ¼lh@,½

fnO;kax dkexkj
1.  LFkk;h ¼Mh½ 2878 2366 82.21% 512 17.79%

2. LFkk;h ds  
vykok ¼bZ½

ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha

3.
iwjh rjg ls 
fnO;kax dkexkj
¼,Q$th½

2878 2366 82.21% 512 17.79%

fnO;kax dkexkj
4.  LFkk;h ¼,Q½ ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha

5. LFkk;h ds vykok 
¼th½

ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha

6.
iwjh rjg ls 
fnO;kax dkexkj
¼,Q$th½

ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha

21-  efgykvksa dh Hkkxhnkjh@lekos'ku@çfrfufèkRo 

dqy ¼,½ efgykvksa dh la[;k ,oa çfr'kr

la[;k ¼ch½ % ¼ch@,½

funs'kd eaMy 12 2 16.67

çeq[k çcaèku dkfeZd  7 1    14.29

22-  LFkk;h deZpkfj;ksa vkSj dkexkjksa ds fy, VuZvksoj nj  
¼fiNys 3 o"kksZa ds #>kuksa dk çdVhdj.k djsa½ 

foÙkh; o"kZ 
2023&24 ¼pkyw 
foÙkh; o"kZ esa 
VuZvksoj nj½

foÙkh; o"kZ 
2022&23 ¼fiNys 
foÙkh; o"kZ esa 
VuZvksoj nj½

foÙkh; o"kZ 
2021&22 ¼fiNys 
foÙkh; o"kZ ls iwoZ 

o"kZ esa VuZvksoj nj½

iq#"k efgyk dqy iq#"k efgyk dqy iq#"k efgyk dqy

LFkk;h 
deZpkjh

3.92% 2.86% 3.66% 4.48% 3.21% 4.17% 5.24% 3.77% 4.89%

LFkk;h 
dkexkj

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha
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V.		 Holding,	Subsidiary	and	Associate	Companies	(including	joint	
ventures)

23.		 (a)	 Names	 of	 holding	 /	 subsidiary	 /	 associate	 companies	 /	 
	 joint	ventures	

S.
No.

Name	of	the	holding	/	
subsidiary	/	associate	

companies	/	
joint	ventures

(A)

Indicate 
whether	
holding/	

Subsidiary/	
Associate/		

Joint	Venture

%	of	 
shares  
held	by
listed 
entity

Does	the	entity	
indicated at 
column	A,	

participate	in	
the	Business	
Responsibility	
initiatives	of	the	
listed	entity?
(Yes/No)

1. Punjab National Bank 
International Ltd. (PNBIL)

Subsidiary 100.00 No

2. DRUK PNB Bank Ltd, Bhutan Subsidiary 51.00 No
3. Everest Bank Ltd. Joint Venture 20.02 No
4. PNB Investment Services Ltd. Subsidiary 100.00 No
5. PNB Cards & Services Ltd. Subsidiary 100.00 No
6. PNB Gilts Ltd. Subsidiary 74.07 No
7. PNB Housing Finance Ltd. Associate 28.13 No
8. PNB MetLife India Insurance 

Co. Ltd.
Associate 30.00 No

9. Canara HSBC Life Insurance 
Co. Ltd.

Associate 23.00 No

10. India SME Asset 
Reconstruction Co. Ltd.

Associate 20.90 No

11. Dakshin Bihar Gramin Bank, 
Patna

Associate 35.00 No

12. Sarva Haryana Gramin Bank, 
Rohtak

Associate 35.00 No

13. Himachal Gramin Bank, Mandi Associate 35.00 No
14. Punjab Gramin Bank, 

Kapurthala
Associate 35.00 No

15. Prathama UP Gramin Bank, 
Meerut 

Associate 35.00 No

16. Assam Gramin Vikash Bank, 
Assam

Associate 35.00 No

17. Bangiya Gramin Vikash Bank, 
West Bengal

Associate 35.00 No

18. Tripura Gramin Bank, Agartala Associate 35.00 No
19. Manipur Rural Bank, Imphal Associate 35.00 No

VI.  CSR Details
24.  (i) Whether CSR is applicable as per section 135 of Companies 

Act, 2013: (Yes/No)  
  No, CSR provisions are not applicable to Punjab National 

Bank, as per Section 135 of Companies Act. However, as 
a socially responsible institution committed to strengthen 
social ties with the community at large, the bank has a 
board approved Policy on CSR which is reviewed annually. It 
is guided by Schedule VII of the Companies Act 2013 under 
Ministry of Corporate Affairs concerning Corporate Social 
Responsibility. Our CSR activities are driven by the primary 
motive of giving back to society and uplifting communities. 
The activities executed under CSR are at Point 6 of Principle 
8 of this report. 

 (ii) Turnover (in Rs.) – Rs.120285 Crore (Turnover Represents  
 Total Income)

 (iii) Net worth (in Rs.) – Rs.74600 Crore

V-  gksfYMax] vuq"kaxh vkSj lg;ksxh dEifu;k¡ ¼la;qä osaplZ lfgr½

23- ¼,½ gksfYMax@ vuq"kaxh@ lg;ksxh dEifu;k¡ @la;qä osaplZ  
 ds uke 

Ø- 
la-

gksfYMax@vuq"kaxh@ lg;ksxh 
dEifu;k¡@la;qä osaplZ ds uke

¼,½

bafxr djsa 
fd D;k 

gksfYMax@ 
vuq"kaxh@ 
lg;ksxh@
la;qä osaplZ 

gS

lwphc) 
bdkbZ  
}kjk 
èkkfjr 
'ks;jksa 
dk %

D;k d‚ye , 
esa n'kkZbZ xbZ 
bdkbZ lwphc) 

bdkbZ dh 
O;kolkf;d 

ftEesnkjh igy 
esa Hkkx ysrh gS\

¼gka ugha½
1. iatkc uS'kuy cSad baVjus'kuy 

fyfeVsM ¼ih,uchvkbZ,y½
vuq"kaxh 100.00 ugha 

2. Mªd ih,uch cSad fyfeVsM] HkwVku vuq"kaxh 51.00 ugha 
3. ,ojsLV cSad fyfeVsM la;qä osaplZ 20.02 ugha 
4. ih,uch buosLVesaV lfoZlst fy- vuq"kaxh 100.00 ugha 

5. ih,uch dkM~lZ ,aM lfoZlst fy- vuq"kaxh 100.00 ugha 
6. ih,uch fxYV~l fyfeVsM vuq"kaxh 74.07 ugha 

7. ih,uch gkmflax Qkbusal 
fyfeVsM

lg;ksxh 28.13 ugha 

8. ih,uch esVykbQ bafM;k ba';ksjsal 
daiuh fyfeVsM

lg;ksxh 30.00 ugha 

9. dsujk ,p,lchlh ykbQ ba';ksjsal 
daiuh fyfeVsM

lg;ksxh 23.00 ugha 

10. bafM;k ,l,ebZ ,lsV fjdaLVªD'ku 
daiuh fyfeVsM

lg;ksxh 20.90 ugha 

11. nf{k.k fcgkj xzkeh.k cSad] iVuk lg;ksxh 35.00 ugha 

12. loZ gfj;k.kk xzkeh.k cSad] jksgrd lg;ksxh 35.00 ugha 
13. fgekpy xzkeh.k cSad] eaMh lg;ksxh 35.00 ugha 

14. iatkc xzkeh.k cSad] diwjFkyk lg;ksxh 35.00 ugha 
15. çFkek ;wih xzkeh.k cSad] esjB  lg;ksxh 35.00 ugha 
16. vklke xzkeh.k fodkl cSad] 

vklke
lg;ksxh 35.00 ugha 

17. cafx;k xzkeh.k fodkl cSad] 
if'pe caxky 

lg;ksxh 35.00 ugha 

18. f=iqjk xzkeh.k cSad] vxjryk lg;ksxh 35.00 ugha 

19. ef.kiqj xzkeh.k cSad] bEQky lg;ksxh 35.00 ugha 

VI-  d‚ikZsjsV lkekftd mÙkjnkf;Ro fooj.k 
24-  ¼i½ D;k lh,lvkj daiuh vfèkfu;e] 2013 dh èkkjk 135 ds vuqlkj 

ykxw gS% ¼gka@ugha½  
  ugha] daiuh vfèkfu;e 2013 dh èkkjk 135 ds vuqlkj] lh,lvkj 

çkoèkku iatkc uS'kuy cSad ij ykxw ugha gksrs gSaA gkyk¡fd] cM+s 
iSekus ij leqnk; ds lkFk lkekftd lacaèkksa dks etcwr djus ds 
fy, çfrc) ,d lkekftd :i ls ftEesnkj laLFkku ds :i esa] 
cSad ds ikl lh,lvkj ij cksMZ }kjk vuqeksfnr uhfr gS ftldh 
okf"kZd leh{kk dh tkrh gSA ;g d‚ikZsjsV lkekftd mÙkjnkf;Ro 
ls lacafèkr d‚ikZsjsV ekeyksa ds ea=ky; ds rgr daiuh vfèkfu;e 
2013 dh vuqlwph VII }kjk funZsf'kr gSA gekjh lh,lvkj  
xfrfofèk;k¡ lekt dks okil ykSVkus vkSj leqnk;ksa ds mRFkku 
ds çkFkfed mís'; ls lapkfyr gksrh gSaA lh,lvkj ds rgr 
fu"ikfnr xfrfofèk;ka bl fjiksVZ ds fl)kar 8 ds fcanq 6 ij gSaA 

 ¼ii½  VuZvksoj ¼#i;s esa½ & 120285 djksM+ #i;s ¼VuZvksoj dqy vk; 
dks iznf'kZr djrk gS½

 ¼iii½  usVoFkZ ¼#i;s esa½ & 74600 djksM+ #i;s
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VII- ikjnf'kZrk vkSj çdVhdj.k vuqikyu

25- mÙkjnk;h O;kolkf;d vkpj.k ij jk"Vªh; fn'kkfunZs'kksa ds rgr fdlh Hkh fl)kar ¼fl)kar 1 ls 9½ ij f'kdk;rsa@ifjokn%

fgrèkkjd lewg 
ftlls f'kdk;r 
çkIr gqbZ gS

LFkkfir f'kdk;r fuokj.k 
ra= ¼gk¡@ugha½ 

¼;fn gka] rks f'kdk;r 
fuokj.k uhfr ds fy, 
osc&fyad çnku djsa½

foÙkh; o"kZ 2023&24 foÙkh; o"kZ  2022&23
o"kZ ds 
nkSjku ntZ 
dh xbZ 
f'kdk;rksa 
dh la[;k

o"kZ ds var 
esa lekèkku 
yafcr 
f'kdk;rksa 
dh la[;k

fVIif.k;ka 

o"kZ ds 
nkSjku ntZ 
dh xbZ 
f'kdk;rksa 
dh la[;k

o"kZ ds var 
esa lekèkku 
yafcr 
f'kdk;rksa dh 
la[;k

fVIif.k;ka

leqnk; 'kwU;

fuos'kdksa ¼'ks;jèkkjdksa 
ds vykok½

gka] cSad dh d‚iksZjsV osclkbV 
ij fuos'kd d‚uZj esa foLr`r 
tkudkjh nh xÃ gS]
https://www.pnbindia.in/
basic-information.html 

'kwU;

'ks;jèkkjdksa
 32 0 'kwU;  38  0 'kwU;

deZpkjh vkSj dkexkj gk¡&vkarfjd baVªkusV ij miyCèk 
,pvkj,e,l ds ekè;e ls
Þih,uch lekèkkuÞ ¼,pvkj 
ekeyksa ls lacafèkr f'kdk;rsa½  2368  29

yafcr f'kdk;rsa 
VuZvjkmaM Vkbe 
¼Vh,Vh½ ds rgr 

gSaA

 2879  0 'kwU;

xzkgd gk¡] i‚fylh dks d‚ikZsjsV 
osclkbV www.pnbindia.in, ij 
^xzkgd lsok & uhfr;ka* VSc 
ds varxZr j[kk x;k gSA

 1130195* 32351

mu f'kdk;rksa dks 
NksM+dj ftudk 
lekèkku çkfIr ds 
Vh$1 fnu ds Hkhrj 
dj fn;k x;k FkkA

  1355037*  23185

mu f'kdk;rksa dks 
NksM+dj ftudk 
lekèkku çkfIr ds 
Vh$1 fnu ds Hkhrj 
dj fn;k x;k FkkA

ewY; Ja[kyk Hkkxhnkj ykxw ugha
vU; ¼fufnZ"V djsa½ 'kwU;

*foÙk o"kZ 2023&24 ds fy,] lhthvkj,e,l iksVZy vkSj lhvkj,e iksVZy ls çkIr f'kdk;rksa dh la[;k Øe'k% 104520 vkSj 1025675 gSA blh çdkj] foÙk o"kZ 2022&23 
ds fy, lhthvkj,e,l iksVZy vkSj lhvkj,e iksVZy ls çkIr f'kdk;rksa dh la[;k Øe'k% 123141 vkSj 1231896 gSA

26-  bdkbZ ds egRoiw.kZ mÙkjnk;h O;kolkf;d vkpj.k ds eqíksa dk voyksdu

 —i;k i;kZoj.kh; vkSj lkekftd ekeyksa ls lacafèkr egRoiw.kZ mÙkjnk;h O;kolkf;d vkpj.k vkSj fLFkjrk ds eqíksa dks bafxr djsa 
tks vkids O;olk; ds fy, tksf[ke ;k volj çLrqr djrs gSa] bldh igpku djus ds fy, rdZ] tksf[ke dks vuqdwfyr djus ;k 
de djus ds –f"Vdks.k ds lkFk&lkFk blds foÙkh; fufgrkFkZ] fuEufyf[kr çk:i ds vuqlkj crk,aA

Ø- 
la-

egRoiw.kZ leL;k 
ftldh

igpku dh xbZ

bafxr djsa fd 
D;k tksf[ke 
gS ;k volj 
¼vkj@vks½

tksf[ke@volj dh igpku djus  
dk rdZ

tksf[ke ds ekeys esa] 
vuqdwyu ;k de djus dk 

–f"Vdks.k

tksf[ke ;k volj 
ds foÙkh; fufgrkFkZ 

ldkjkRed ;k udkjkRed 
vk'k; bafxr djsa½

1 HkkSfrd tksf[ke& yw] 
pØokr vkSj ck<+ dh 
xaHkhjrk esa o`f)

vkj

vçR;{k ¼ifjpkyu½ ykxr esa o`f)] 
laikf'oZd dk voewY;u

iksVZQksfy;ks vkSj [kkrk Lrj ds 
,Dlikstj dk vkadyu djuk 
vkSj Hkwxksy fof'k"V –f"Vdks.k 
dk ikyu djukA fofoèkhdj.k 
ds ç;kl vkSj tksf[ke dks de 
djus dh laHkkoukA

udkjkRed

2 laØe.k tksf[ke& dkcZu 
ewY; fuèkkZj.k ra=] mUur 
mRltZu&fjiksfVZax nkf;Ro] 
de mRltZu fodYiksa ds 
lkFk ekStwnk mRiknksa vkSj 
lsokvksa dk çfrLFkkiu 

vkj

_.k tksf[ke esa o`f) gks tkuk] LVS.MMZ] 
vrjy ifjlaifÙk;ksa dh laHkkouk

'keu gsrq fofHkUu {ks=ksa ds fy, 
vyx vyx j.kuhfr viukbZ 
tk,xh
1- gfjr {ks=ksa dks c<+kok nsuk
2- czkmu lsDVjksa ds fy, lrdZ 

–f"Vdks.k
3- gkMZ Vw ,csV {ks=ksa esa n{krk 

dh vksj tksj nsuk

udkjkRed
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VII.  Transparency	and	Disclosures	Compliances

25.	 Complaints/Grievances	on	any	of	the	principles	(Principles	1	to	9)	under	the	National	Guidelines	on	Responsible	Business	Conduct

Stakeholder	group	
from	whom	complaint	
is	received

Grievance	Redressal	
Mechanism	in	Place	 
(Yes/No)

(If Yes, then provide web-
link for grievance redress 
policy)

FY 2023-24 FY 2022-23

Number	of	
complaints	
filed
during	the	
year

Number	of	
complaints	
pending
resolution
at close of 
the	year

Remarks

Number	of	
complaints	
filed
during	the	
year

Number	of	
complaints	
pending
resolution
at close of 
the	year

Remarks

Communities NIL

Investors (other than 
shareholders) 

Yes, the details are given in 
Investor Corner at Bank’s 
corporate website, 
https://www.pnbindia.in/
basic-information.html

NIL

Shareholders 
 32 0  Nil  38  0 Nil

Employees and 
workers 

Yes-Internal
“PNB Samadhaan “
through HRMS (complaints	
related	to	HR	matters)	
available at internet

 2368  29

Pending complaints 
are lying within 

Turnaround Time 
(TAT).

 2879  0 Nil

Customers Yes, Policy is placed at the 
Corporate Website www.
pnbindia.in, under Tab 
‘Customer	Care	–	Policies’.

 1130195* 32351

Excluding complaints 
which were resolved 

within T+1 days of 
its receipt.

  1355037*  23185

Excluding 
complaints which 

were resolved 
within T+1 days of 

its receipt.

Value Chain Partners Not Applicable

Other (please specify)  NIL

* For FY 2023-24, number of complaints received from CGRMS portal and CRM portal are 104520 and 1025675 respectively. Similarly, for FY 2022-23, number of 
complaints received from CGRMS portal and CRM portal are 123141 and 1231896 respectively.

26.	 Overview	of	the	entity’s	material	responsible	business	conduct	issues
 Please	 indicate	material	 responsible	business	 conduct	and	sustainability	 issues	pertaining	 to	environmental	and	social	matters	 that	

present	a	risk	or	an	opportunity	to	your	business,	rationale	for	identifying	the	same,	approach	to	adapt	or	mitigate	the	risk	along-with	
its	financial	implications,	as	per	the	following	format

S. 
No.

Material	issue	 
identified

Indicate 
whether	
risk	or	

opportunity	
(R/O)

Rationale	for	identifying	 
the	risk	/	opportunity

In	case	of	risk,	approach	to	adapt	
or	mitigate

Financial	implications	of	
the	risk	or	opportunity	
(Indicate	positive	or	
negative	implications)

1 Physical Risk- Increased 
Severity of heatwaves, 
cyclones and floods

R

Increased indirect (operating) 
costs, Devaluation of collateral

Assessing portfolio and account 
level exposure and following a 
geography specific approach. 
Diversification efforts and 
possibility to reduce exposure.

Negative

2 Transition Risk- Carbon 
Pricing mechanism, 
Enhanced emissions-
reporting obligations, 
Substitution of existing 
products and services 
with lower emissions 
options

R

Increased credit risk, potential for 
stranded, illiquid assets

Segmented strategy for different 
sectors will be followed for 
mitigation
1.  Promote Green sectors
2. Cautious approach for Brown 

sectors
3. Push towards efficiency in Hard 

to Abate sectors

Negative
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Ø- 
la-

egRoiw.kZ leL;k 
ftldh

igpku dh xbZ

bafxr djsa fd 
D;k tksf[ke 
gS ;k volj 
¼vkj@vks½

tksf[ke@volj dh igpku djus  
dk rdZ

tksf[ke ds ekeys esa] 
vuqdwyu ;k de djus dk 

–f"Vdks.k

tksf[ke ;k volj 
ds foÙkh; fufgrkFkZ 

ldkjkRed ;k udkjkRed 
vk'k; bafxr djsa½

3 fMftVy uokpkj@
ifjorZu

vks

cSad yxkrkj vius xzkgdksa ds fy, etcwr 
lqfoèkkvksa vkSj dk;kZRedrkvksa ds lkFk 
fMftVy uokpkjksa dks fodflr djus dk 
y{; j[krk gSA blds fMftVy IysVQ‚eZ 
us vius xzkgdksa ds fy, ,d lgt cSaÇdx 
vuqHko çnku djus ds fy, fiNys nks o"kks± 
esa ifjorZu fd;k gSA

ykxw ugha ldkjkRed

4 lwpuk ,oa lkbcj lqj{kk 
tksf[ke

vkj

MsVk vkSj@;k lqj{kk mYya?kuksa ds dkj.k 
xzkgdksa esa vfo'okl] çfr"BkRed {kfr] 
çR;{k HkkSfrd gkfu] fu;ked naM gks 
ldrk gS

vkbZVh tksf[ke çcaèku] vkbZ,l 
vkSj lkbcj lqj{kk tksf[ke 

çcaèku esa fujarj lqèkkjA lq–<+ 
'kklu ,oa laxBuA

udkjkRed

5 gfjr] lkekftd 
vkSj fLFkjrk ls tqM+h 
xfrfofèk;ksa@ifj;kstukvksa 
dks foÙkiks"k.k

vks

mHkjrh fLFkjrk lacaèkh foÙkiks"k.k] i;kZoj.k 
vuqdwy czkaM igpku esa vfèkd cktkj 
fgLlsnkjhA

ykxw ugha ldkjkRed

6 foÙkh; lekos'ku

vks

cSad foÙkh; lekos'ku dks c<+kok nsus ds 
fy, ljdkj ds ç;klksa esa lfØ; :i ls 
Hkkx ysrk gSA cSad esa foÙkh; lekos'ku dks 
c<+kok nsus ds fy, vius fo'kky usVodZ@
Vpi‚baV dk ykHk mBkus dh {kerk gS] 
ftlls lekt ij ldkjkRed çHkko  gks 
ldrk gSA

ykxw ugha ldkjkRed

7 xzkgd lsok

vks

xzkgd çfrfØ;k ds vkèkkj ij mRiknksa vkSj 
lsokvksa esa lqèkkj djus] cktkj fgLlsnkjh 
c<+kus] xzkgd çfrèkkj.k dh laHkkoukA

ykxw ugha ldkjkRed

8 ifjlaifÙk xq.koÙkk esa 
lqèkkj

vks

udkjkRed usV fLyist vkSj csgrj 
vaMjjkbÇVx ekud ds dkj.k ifjlaifÙk 
xq.koÙkk esa fujarj lqèkkjA

_.k ?kkVs dks de djds] ykHkçnrk vkSj 
iwath vkèkkj esa lqèkkj djds cSad ds foÙkh; 
çn'kZu esa lhèks ;ksxnku nsrk gSA

ykxw ugha ldkjkRed

9 c<+h gqÃ ikjnÆ'krk vkSj 
çdVhdj.k

vks

fuos'kdksa dk fo'okl c<+krk gS] fofu;ked 
vko';drkvksa dk vuqikyu lqfuf'pr 
djrk gS] rFkk cktkj esa fLFkfr vkSj 
fgrèkkjdksa ds lkFk lacaèkksa dks etcwr 
cukrk gSA

ykxw ugha ldkjkRed

10 ekuo lalkèku ifjorZu

vks

cSad us ,d egRokdka{kh ekuo lalkèku 
ifjorZu ifj;kstuk] *mM+ku* 'kq: dh gS] 
ftlds varxZr usr`Ro fodkl dk;ZØe 
¼,yMhih½] ekuo lalkèku çfØ;kvksa dk 
fMftVyhdj.k] {kerk fuekZ.k vkfn 'kq: 
fd, x, gSa] ftlls deZpkjh larqf"V esa 
o`f) gks jgh gSA

ykxw ugha ldkjkRed
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S. 
No.

Material	issue	 
identified

Indicate 
whether	
risk	or	

opportunity	
(R/O)

Rationale	for	identifying	 
the	risk	/	opportunity

In	case	of	risk,	approach	to	adapt	
or	mitigate

Financial	implications	of	
the	risk	or	opportunity	
(Indicate	positive	or	
negative	implications)

3 Digital 
innovations/
transformation

O

The Bank consistently aims to 
develop digital innovations with 
robust features and functionalities 
for its customers. Its digital 
platforms have undergone a 
transformation in last two years 
to offer a seamless banking 
experience for its customers

NA Positive

4 Information & Cyber 
Security Risk R

Data and/ or security breaches 
could cause customer dis-trust, 
reputational damage, direct 
material loss, regulatory penalties

Ongoing improvements in IT Risk 
Management, IS and Cybersecurity 
Risk Management. Robust 
governance and organization.

Negative

5 Financing to green, social 
and sustainability linked 
activities/ projects O

More market share in the 
emerging sustainability related 
financing, environment friendly 
brand recognition

NA Positive

6 Financial 
Inclusion

O

Bank actively participates in the 
Government's efforts to foster 
financial inclusion. The bank has 
the potential to leverage its vast 
networks/touchpoint to promote 
financial inclusion thus generating 
positive impact on society

NA Positive

7 Customer Service

O

Potential to improve products 
and services based on customer 
feedback, increasing market share, 
customer retention

NA Positive

8 Improving Asset Quality

O

Continuously, improving asset 
quality due to negative net 
slippage and better underwriting 
standard.
Contributes directly to the 
Bank's financial performance by 
minimizing credit losses, improving 
profitability, and capital base.

NA Positive

9 Enhanced 
Transparency and 
disclosures O

Enhances investor trust, ensures 
adherence to regulatory 
requirements, and bolsters market 
positioning and relationships with 
stakeholders

NA Positive

10 Human Resource 
Transformation

O

The Bank launched an ambitious 
Human Resource Transformation 
project, ‘UDAAN’, under which 
Leadership Development Programs 
(LDP), digitalisation of HR journeys 
and processes, capacity building 
etc has been started thus creating 
the enhancing the employee 
satisfaction.

NA Positive
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[kaM ch% çcaèku vkSj çfØ;k çdVhdj.k

bl [kaM dk mís'; dkjksckjksa dks ,uthvkjchlh fl)karksa vkSj ewy rRoksa dks viukus ds fy, LFkkfir lajpukvksa] uhfr;ksa vkSj çfØ;kvksa dks çnf'kZr 
djus esa lgk;rk djuk gSA

Ø- la- fl)kar fooj.k

ih1 dkjksckj dks bZekunkjh ds lkFk ,oa uSfrd] ikjn'kÊ vkSj tokcnsg rjhds ls lapkfyr  vkSj vfHk'kkflr djuk pkfg,A

ih2 dkjksckj dks oLrqvksa vkSj lsokvksa dks fVdkÅ ,oa lqjf{kr rjhds ls miyCèk djkuk pkfg,A

ih3 dkjksckj dks vius ewY; J`a[kyk esa 'kkfey deZpkfj;ksa lfgr lHkh deZpkfj;ksa ds dY;k.k dk lEeku djuk pkfg, rFkk mls c<+kok nsuk pkfg,A

ih4 dkjksckj dks vius lHkh fgrèkkjdksa ds fgrksa dk lEeku djuk pkfg, rFkk muds çfr mÙkjnk;h gksuk pkfg,A

ih5 dkjksckj dks ekuo vfèkdkjksa dk lEeku djuk pkfg, vkSj mUgsa c<+kok nsuk pkfg,A

ih6 dkjksckj dks i;kZoj.k dk lEeku djuk pkfg, rFkk i;kZoj.k dh lqj{kk ,oa iquLFkkZiuk ds fy, ç;kl djuk pkfg,A

ih7 dkjksckj dks lkoZtfud vkSj fofu;ked uhfr dks çHkkfor djrs le; ftEesnkj vkSj ikjn'kÊ rjhds ls djuk pkfg,A

ih8 dkjksckj dks lekos'kh fodkl vkSj lerkewyd fodkl dks c<+kok nsuk pkfg,A

ih9 dkjksckj dks vius miHkksäkvksa ds lkFk ftEesnkjhiwoZd tqM+uk pkfg, vkSj mUgsa ewY; çnku djuk pkfg,A

çdVhdj.k ç'u ih
1

ih
2

ih
3

ih
4

ih
5

ih
6

ih
7

ih
8

ih
9

uhfr vkSj çcaèku çfØ;k,¡

1-  d- D;k vkidh laLFkk dh uhfr@uhfr;k¡ ,uthvkjchlh ds çR;sd fl)kar vkSj mlds eq[; rRoksa dks 
doj djrh gSaA ¼gk¡@ugha½

gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡

   [k- D;k uhfr dks cksMZ }kjk eatwjh ns nh xbZ gS\ ¼gk¡@ugha½ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡

   x-  uhfr;ksa dk osc fyad] ;fn miyCèk gks uhfr;ka cSad dh osclkbV www.pnbindia.in ij 
miyCèk gSaA gkykafd] dqN uhfr;ka vkarfjd uhfr;ka gSa 
vkSj dsoy vkarfjd fgrèkkjdksa ds fy, miyCèk gSaA

2-  D;k laLFkk us uhfr dks çfØ;kvksa esa ifjofrZr fd;k gSA ¼gka@ugha½ gka] uhfr;ksa dks çfØ;kvksa esa ifjofrZr fd;k x;k gSA

3-  D;k lwphc) uhfr;ka vkids ewY; J̀a[kyk Hkkxhnkjksa ij Hkh ykxw gksrh gSa\ ¼gka@ugha½  ugha

4-  jk"Vªh; ,oa varjkZ"Vªh; dksM @çek.ku @yscy@ekudksa ¼tSls Q‚jsLV LVhoMZf'ki dkmafly] 
Qs;jVªsM] jsuQ‚jsLV vyk;al] VªLVh ½ ekudksa ¼tSls SA 8000, OHSAS, ISO, BIS½ ds uke vkids 
fudk; }kjk viuk;k x;k gS vkSj çR;sd fl)kar ds fy, eSi fd;k x;k gSA 

Bank has Information Security Management 
System Certification: ISO / IEC 27001: 2013

 5-  ifjHkkf"kr le;lhek ds lkFk bdkbZ }kjk fuèkkZfjr fof'k"V çfrc)rk,a] è;s; vkSj y{;] ;fn dksbZ 
gksA

uhfr;ksa ds varxZr dksbZ fof'k"V y{; fuèkkZfjr ugha fd;k 
tk jgk gSA

6-  fof'k"V çfrc)rkvksa] è;s; vkSj y{;ksa ds fo#) bdkbZ dk dk;Zfu"iknu vkSj mUgsa iwjk u gksus dh 
fLFkfr esa dkj.k Hkh crk,aA

cSad ds vyx&vyx foHkkx gSa tks uhfr dh çfrc)rkvksa] 
è;s; vkSj y{;ksa dh fuxjkuh djrs gSaA cksMZ le;&le; 
ij dk;Zfu"iknu dh leh{kk Hkh djrk gSA

vfHk'kklu] usr`Ro vkSj i;Zos{k.k 

7-  dkjksckj mÙkjnkf;Ro fjiksVZ ds fy, ftEesnkj funs'kd }kjk oäO;] ftlesa bZ,lth ls lacafèkr pqukSfr;ksa] y{;ksa vkSj miyfCèk;ksa ij çdk'k Mkyk x;k gks ¼lwphc) 
bdkbZ ds ikl bl çdVhdj.k ds LFkkiu ds lacaèk esa yphykiu gS½A

 oSfÜod Lrj ij] xzg] lekt vkSj nh?kZdkfyd ewY; l`tu ij muds xgu çHkko ds dkj.k ESG O;ogkj dks viukus ij egRoiw.kZ tksj fn;k tk jgk gSA Hkkjr us 
tyok;q ifjorZu ij la;qä jk"Vª ÝseodZ dUosa'ku ¼COP 26½ ds 26osa l= ds nkSjku 2070 rd 'kq) 'kwU; mRltZu çkIr djus dh viuh çfrc)rk dh ?kks"k.kk 
dhA blds vuq:i gekjk cSad LFkk;h O;olk; fodkl dks vkxs c<+kus ds fy, vius leiZ.k esa –<+ gS] vkSj [kqn dks ftEesnkj vkSj fVdkÅ foÙk çnkrk ds :i 
esa LFkkfir dj jgk gSA nh?kZdkfyd lQyrk dh vkèkkjf'kyk ds :i esa fLFkjrk dks igpkurs gq,] cSad vius lapkyu ds lHkh igyqvksa esa fLFkjrk dks ,dh—r 
djds ESG O;ogkj dks lfØ; :i ls viuk jgk gS] ftldk mís'; vius lHkh fgrèkkjdksa ds fgrksa dks ,d LFkk;h rjhds ls lkeatL; LFkkfir djuk gSA

 bl fjiksVZ ds ekè;e ls Li"V :i ls cSad dh dkjksckjh ftEesnkjh vkSj fLFkjrk ds çfr çfrc)rk] blds ifjpkyu <kaps esa fLFkjrk dks 'kkfey djus ds fy, 
blds fujarj ç;klksa dks js[kkafdr djrh gS] tks gekjs cSad] blds fgrèkkjdksa vkSj cM+s iSekus ij lekt ds fy, ldkjkRed cnyko dks mRçsfjr djrh gSA ge 
oafpr leqnk;ksa ds mRFkku ds fy, gfjr foÙkiks"k.k vkSj foÙkh; lekos'ku dks c<+kok nsus ls lacafèkr j.kuhfr;ksa dks ykxw dj jgs gSaA
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES 

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting the NGRBC 
Principles and Core Elements. 

S No. Principle	Description

P1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and Accountable.

P2 Businesses should provide goods and services in a manner that is sustainable and safe.

P3 Businesses should respect and promote the well-being of all employees, including those in their value chains.

P4 Businesses should respect the interests of and be responsive to all its stakeholders.

P5 Businesses should respect and promote human rights.

P6 Businesses should respect and make efforts to protect and restore the environment.

P7 Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is responsible and transparent.

P8 Businesses should promote inclusive growth and equitable development.

P9 Businesses should engage with and provide value to their consumers in a responsible manner.

Disclosure	Questions P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

Policy	and	management	processes	

1.  a. Whether your entity’s policy/policies cover each principle and  
 its core elements of the NGRBCs. (Yes/No) Y Y Y Y Y Y Y Y Y

      b.  Has the policy been approved by the Board? (Yes/No)  Y Y Y Y Y Y Y Y Y

      c. Web Link of the Policies, if available  The policies are available on the Bank’s website 
www.pnbindia.in. However, some policies 
are internal policies and available to internal 
stakeholders only.

2.  Whether the entity has translated the policy into procedures. (Yes / No)  Yes, the policies have been translated into 
procedures.

3.   Do the enlisted policies extend to your value chain partners? (Yes/No)   NA

4. Name of the national and international codes/certifications/labels/ standards  
(e.g. Forest Stewardship Council, Fairtrade, Rainforest Alliance, Trustee) standards  
(e.g. SA 8000, OHSAS, ISO, BIS) adopted by your entity and mapped to each principle.  

Bank has Information Security Management 
System Certification: ISO / IEC 27001: 2013

 5. Specific commitments, goals and targets set by the entity with defined timelines, if any. No specific target is being set under the policies.

6. Performance of the entity against the specific commitments, goals and targets along-
with reasons in case the same are not met. 

The Bank has separate departments that monitors 
the commitments, goals and targets of the 
policy. The Board also reviews the performance 
periodically from time to time.

Governance,	leadership	and	oversight	

7.  Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets and achievements 
(listed entity has flexibility regarding the placement of this disclosure).

At a global scale, there exists significant emphasis on the adoption of ESG practices due to their profound impact on the planet, society 
and long term value creation. India, during the 26th session of the United Nations Framework Convention on Climate Change (COP 26) 
announced its commitment to achieving net zero emissions by 2070. In line with this our bank remains steadfast in its dedication to 
drive sustainable business growth, positioning itself as a provider of responsible and sustainable finance. Recognizing sustainability as a 
cornerstone of long term success, the bank is actively embracing ESG practices by integrating sustainability into all facets of its operations 
aiming to harmonize the interests of all its stakeholders in a sustainable manner.

 The bank’s adherence to business responsibility and sustainability as evident through this report, underscores its ongoing endeavors to 
infuse sustainability in its operational framework, catalyzing positive change for our Bank, its stakeholders, and society at large. We are 
implementing strategies pertaining to green financing and promoting financial inclusion to uplift underserved communities. 
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 i;kZoj.k ds ekspZs ij gekjs cSad us ;g lqfuf'pr djus ds fy, dbZ igy dh gSa fd gekjs lapkyu ,d LFkk;h vkSj gfjr Hkfo"; dh vksj vxzlj gksaA fLFkjrk dks 
viukus ij è;ku dsafær djrs gq,] geus dkxt+ dh [kir esa deh vkSj fMftVy çfØ;kvksa dks lqO;ofLFkr djus lfgr fofHkUu ÅtkZ vkSj lalkèku laj{k.k mik;ksa 
dks viuk;k gSA blds vfrfjä] geus cSad dh fofHkUu bekjrksa esa lkSj ÅtkZ la;a= pkyw fd, gSa vkSj vius çèkku dk;kZy; Hkou esa bysfDVªd okgu pkftZax LVs'ku 
LFkkfir fd, gSaA Hkfo"; esa mi;ksx ds fy, o"kkZ ty dks lajf{kr djus ds fy, gekjs LokfeRo okyh vfèkdka'k bekjrksa esa o"kkZ ty lap;u ¼RWH½ ç.kkyh LFkkfir 
dh xbZ gSA blds vykok] lHkh vkxkeh vkSj fuekZ.kkèkhu bekjrksa dks o"kkZ ty viokg ds laxzg dks vfèkdre djus ds fy, cM+s iSekus ij ;kstukc) fd;k x;k gSA 
gekjs _.k nsus ds rjhdksa esa] ge v{k; ÅtkZ] lkSj ÅtkZ vkfn tSls {ks=ksa dks çkFkfedrk nsrs gSaA blds vykok] tyok;q tksf[ke dk çcaèku djus ds fy,] cSad us 
dbZ igy dh gSa] ftuesa ls dqN gSa%½ tyok;q tksf[ke ls fuiVus ds fy, –f"Vdks.k i=&dk;kZUo;u ;kstuk] b½ gfjr] lkekftd vkSj fLFkjrk ls tqM+h xfrfofèk;ksa@
ifj;kstukvksa ds fy, foÙkiks"k.k :ijs[kk( c½ xzhu gkml xSl mRltZu ¼GHG½ eki ds fy, :ijs[kk] d½ HkkSfrd tksf[ke vkfn ds fy, tyok;q tksf[ke ncko 
ijh{k.k vk;ksftr fd;kA

 lekt dks okil nsuk gh gekjk mís'; jgk gS] vkSj cSad viuh fofHkUu lh,lvkj xfrfofèk;ksa vkSj xzkeh.k çf'k{k.k dsaæksa ds ekè;e ls lekt ds oafpr oxksZa dk 
leFkZu djus esa lcls vkxs gSA blds lkFk gh] cSad vius dk;ZLFky esa fofoèkrk] lekurk vkSj lekos'k dks c<+kok nsus dh viuh çfrc)rk esa vfMx gSA dk;ZLFky 
esa igys ls ekStwn fofoèkrk ds vykok] cSad us ÞtsaMj fofoèkrk uhfrß rS;kj dh gS] ftlesa efgyk dsafær mik; viuk, x, gSaA

 blds vykok] cSad mPp Lrj ds uSfrd ekudksa dks cuk, j[krs gq,] ikjnf'kZrk lqfuf'pr djrs gq,] tokcnsgh dks c<+kok nsrs gq, vkSj fofu;ked vko';drkvksa 
dk vuqikyu djrs gq, 'kklu lacaèkh O;ogkj dks c<+kus ds fy, lefiZr gSA cSad us lkbcj lqj{kk uhfr] fOgly Cyksvj uhfr] xzkgd vfèkdkj uhfr vkfn tSlh 
vPNh rjg ls ifjHkkf"kr uhfr;ka vkSj ekud lapkyu çfØ;k,a viukbZ gSaA

 Hkfo"; dh vksj ns[krs gq,] cSad vius ifjpkyu esa O;olk; e‚My vkSj bZ,lth mik;ksa ds ,dhdj.k esa lqèkkj ykus ij è;ku dsafær dj jgk gS] ftlls lrr 
fodkl ds çfr çfrc)rk etcwr gksxhA

8.  dkjksckj mÙkjnkf;Ro uhfr;ksa ds dk;kZUo;u vkSj i;Zos{k.k ds fy, ftEesnkj lokZsPp çkfèkdkjh dk fooj.kA Jh fcuksn dqekj
dk;Zikyd funs'kd

9.  D;k laLFkk ds ikl fLFkjrk ls lacafèkr eqíksa ij fu.kZ; ysus ds fy, ftEesnkj cksMZ@funs'kd dh ,d fufnZ"V 
lfefr gS\ ¼gka@ugha½A ;fn gka] rks fooj.k çnku djsaA

fLFkjrk ls lacafèkr xfrfofèk;ksa ds lapkyu ds 
fy, ,eMh ,oa lhbZvks dh vè;{krk esa fLFkjrk 
,oa yphykiu lfefr ¼,l,vkjlh½ dk xBu 
fd;k x;k gSA
blds vykok] tksf[ke çcaèku lfefr ¼cksMZ 
dh mi&lfefr½ dks fLFkjrk ls lacafèkr 
Hkwfedk,a vkSj ftEesnkfj;ka lkSaih xbZ gSaA

10- daiuh }kjk ,uthvkjchlh dh leh{kk dk fooj.k%

leh{kk dk fo"k; crk,a fd D;k funs'kd@cksMZ dh lfefr@ dksbZ vU; 
lfefr }kjk leh{kk dh xbZ Fkh

vko`fÙk ¼okf"kZd@ vèkZokf"kZd@
=Sekfld@ dksbZ vU; & —i;k crk,a½

mijksä uhfr;ksa ds fo#) çn'kZu 
vkSj vuqorÊ dkjZokbZ

ih
1

ih
2

ih
3

ih
4

ih
5

ih
6

ih
7

ih
8

ih
9

ih
1

ih
2

ih
3

ih
4

ih
5

ih
6

ih
7

ih
8

ih
9

gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡ gk¡

l{ke çkfèkdkjh okf"kZd vkèkkj ij ;k vko';drkuqlkj 
uhfr;ksa dh leh{kk djrs gSaA leh{kk ds ckn uhfr esa 
vko';d ifjorZu ykxw fd, tkrs gSaA

fl)karksa ls lacafèkr lkafofèkd 
vko';drkvksa dk vuqikyu] rFkk 
fdlh Hkh xSj&vuqikyu dk lqèkkj

cSad dh lHkh uhfr;ksa dks vuqeksnu ds fy, cksMZ@l{ke çkfèkdkjh ds le{k j[kk tkrk gSA lkFk gh] cSad ykxw ekStwnk fu;eksa 
dk vuqikyu djrk gSA

lfpoh; ys[kkijh{kk fjiksVZ ij mä ç;kstu ds fy, cSad }kjk fu;qä çSfDVÇlx daiuh lfpo }kjk gLrk{kj fd, tkrs gSa 
rFkk bls okÆ"kd fjiksVZ esa çdkf'kr fd;k tkrk gS rFkk LV‚d ,Dlpsat esa nkf[ky fd;k tkrk gSA

11. D;k laLFkk us viuh uhfr;ksa ds dkedkt dk fdlh ckgjh ,tsalh ls Lora= vkadyu@ewY;kadu 
djk;k gS\ ¼gka@ugha½ ;fn gka] rks ,tsalh dk uke crk,aA

P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

ugha ugha ugha ugha ugha ugha ugha ugha ugha

12- ;fn mijksä ç'u ¼1½ dk mÙkj Þughaß gS] vFkkZr lHkh fl)kar i‚fylh }kjk doj ugha fd, x, gSa] rks dkj.k crk,a%

 ykxw ugha
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 On environmental front our Bank has undertaken various initiatives to ensure that our operations are geared towards a sustainable and 
green future. With focus on embracing sustainability, we have adopted various energy and resource conservation measures including 
paper reduction and streamlining digital processes. Additionally, we have commissioned solar energy plants at various Bank’s buildings 
and installed Electric Vehicle Charging stations at our Head Office building. Rain Water Harvesting (RWH) systems have been installed in 
the majority of our owned buildings to conserve rain water for future usage. Furthermore, all upcoming and under-construction buildings 
have been extensively planned to maximize the collection of rainwater run-off. In our lending practices, we prioritize sectors like renewable 
energy, solar power, etc. Moreover, to manage climate risk, the bank has taken many initiatives, some of which are: a) Approach paper 
to address climate risk –Implementation Plan, b) Financing Framework for Green, Social and Sustainability Linked Activities/ Projects; c) 
Framework for Green House Gas emission (GHG) measurement, d) Conducted Climate Risk Stress Testing for Physical Risk etc. 

Giving back to society has been the purpose, and the Bank is at the forefront of supporting underprivileged sections of society through our 
various CSR activities and rural training centers. Along with this, the Bank remains unwavering in its commitment to foster diversity, equity, 
and inclusion within its workplace. Apart from already existing diversity in work place, the Bank has formulated “Gender Diversity Policy” 
wherein women centric measures are adopted.

Moreover, Bank is dedicated to enhancing governance practices by upholding high levels of ethical standards, ensuring transparency, 
fostering accountability, and complying with regulatory requirements. The Bank has well defined policies and standard operating procedures 
such as Cyber Security Policy, Whistle Blower Policy, Customer Rights Policy etc.

Looking ahead, the bank is focused on improving integration of business model and ESG measures into its operations, thus reinforcing 
commitment to sustainable growth.

8.  Details of the highest authority responsible for implementation and oversight of the Business 
Responsibility policy (ies). 

Shri Binod Kumar 
Executive Director

9.  Does the entity have a specified Committee of the Board/ Director responsible for decision making 
on sustainability related issues? (Yes / No). If yes, provide details. 

Sustainability and Resilience 
Committee (SARC) headed by MD & 
CEO has been formed for governance 
of sustainability related activities.

Further, Risk Management Committee 
(sub-committee of Board) has been 
assigned sustainability related roles 
and responsibilities. 

10. Details of Review of NGRBCs by the Company:  

Subject	for	Review Indicate	whether	review	was	undertaken	by	Director	
/	Committee	of	the	Board/

Any	other	Committee

Frequency	(Annually/	Half	yearly/
Quarterly/	Any	other	–	please	specify)

Performance against above 
policies and 
follow up action 

P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

Y Y Y Y Y Y Y Y Y
Annually, or as and when required,
The competent authorities review the policies 
annually or as and when required. The necessary 
changes in the policy are implemented post 
review. 

Compliance with statutory 
requirements of relevance to the 
principles, and, rectification of 
any non-compliances 

Policies of the bank are placed to Board/Competent Authority for approval. Also, the Bank is in compliance 
with the extant regulations as applicable.
Secretarial Audit Report is signed by Practicing Company Secretary appointed by the bank for the said 
purpose and it is published in annual report and filed in the stock exchange,

11. Has the entity carried out independent assessment/ evaluation of the working of its 
policies by an external agency? (Yes/No). If yes, provide name of the agency. 

P
1

P
2

P
3

P
4

P
5

P
6

P
7

P
8

P
9

N N N N N N N N N

12.		 If	answer	to	question	(1)	above	is	“No”	i.e.	not	all	Principles	are	covered	by	a	policy,	reasons	to	be	stated:		

 Not Applicable
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[kaM lh% fl)karokj dk;Zfu"iknu çdVhdj.k

bl [kaM dk mís'; bdkbZ ds fl)karksa vkSj eq[; rRoksa dks eq[; çfØ;kvksa vkSj fu.kZ;ksa ds lkFk ,dh—r djus esa muds çn'kZu dks çnf'kZr djus esa enn 
djuk gSA ekaxh xbZ tkudkjh dks ^vko';d* vkSj ^usr`Ro* ds :i esa oxÊ—r fd;k x;k gSA tcfd vko';d ladsrdksa dks bl fjiksVZ dks nkf[ky djus 
ds fy, vfuok;Z çR;sd bdkbZ }kjk çdV fd, tkus dh mEehn gS] usr`Ro ladsrd mu laLFkkvksa }kjk LosPNk ls çdV fd, tk ldrs gSa tks lkekftd] 
i;kZoj.kh; vkSj uSfrd :i ls ftEesnkj gksus dh viuh [kkst esa mPp Lrj ij çxfr dh vkdka{kk j[krs gSaA 

fl)kar 1 O;olk;ksa dks bZekunkjh ds lkFk rFkk uSfrd] ikjn'kÊ vkSj tokcnsg rjhds ls viuk lapkyu vkSj fu;a=.k djuk pkfg,A

vko';d ladsrd

1- foÙkh; o"kZ ds nkSjku fdlh Hkh fl)kar ij çf'k{k.k vkSj tkx:drk dk;ZØeksa }kjk dojst dk çfr'kr%

[kaM vk;ksftr çf'k{k.k vkSj 
tkx:drk dk;ZØeksa dh dqy 

la[;k

çf'k{k.k ds varxZr 'kkfey 
fo"k;@fl)kar vkSj mldk çHkko

tkx:drk dk;ZØeksa }kjk 
doj fd, x, lacafèkr Js.kh ds 

O;fä;ksa dk çfr'kr

funs'kd eaMy 11 lHkh 100.00%
çeq[k çcaèkdh; dkfeZd 4 lHkh 100.00%
funs'kd e.My vkSj çeq[k çcaèkdh; 
dkfeZd ds vykok vU; deZpkjh

1502 lHkh 74.39%

Jfed ykxw ugha

2- foÙkh; o"kZ esa fuEufyf[kr çk:i esa fofu;kedksa@dkuwu çorZu ,tsafl;ksa@U;kf;d laLFkkvksa ds lkFk dk;Zokgh ¼laLFkk ;k funs'kdksa@
ds,eih }kjk½ esa Hkqxrku fd, x, tqekZus@naM@ ltk@vfèkfu.kZ;@;kSfxd 'kqYd@fuiVku jkf'k dk fooj.k] ¼uksV: bdkbZ lsch 
¼lwphc)rk nkf;Ro vkSj çdVhdj.k nkf;Ro½ fofu;e] 2015 ds fofu;eu 30 esa fufnZ"V vkSj bdkbZ dh osclkbV ij crk, vuqlkj 
HkkSfrdrk ds vkèkkj ij çdVhdj.k djsxhA½%

ekSfæd

,uthvkjchlh 
fl)kar

fu;ked@ 
çorZu ,tsafl;ksa@ 
U;kf;d laLFkkvksa 

dk uke

jkf'k ¼Hkkjrh; 
#i;s esa½

ekeys dk laf{kIr fooj.k D;k dksbZ vihy dh 
xbZ gS\ ¼gka@ugha½

tqekZuk@naM - Hkkjrh; fjtoZ cSad #-72 yk[k Hkkjrh; fjt+oZ cSad us cSafdax fofu;eu vfèkfu;e 1949 
dh èkkjk 46¼4½¼i½ vkSj 51¼1½ ds lkFk ifBr èkkjk 47, 
¼1½¼lh½ ds rgr çnÙk 'kfä;ksa dk ç;ksx djrs gq,] 
vkjchvkbZ us 30 vDVwcj 2023 ds vkns'k ds rgr 
^Hkkjrh; fjtoZ cSad ¼tek ij C;kt nj½ fn'kkfunZs'k] 
2016*] Hkkjrh; fjt+oZ cSad ¼vfxze ij C;kt nj½ 
fn'kkfunZs'k] 2016* vkSj ^cSadksa esa xzkgd lsok ij ekLVj 
ifji=* ds dqN çkoèkkuksa dk vuqikyu u djus ij cSad 
ij `72 yk[k ¼cgÙkj yk[k #i;s½ dk tqekZuk yxk;kA 

'kwU;

le>kSrk ykxw ugha

pØo`f) 'kqYd ykxw ugha

xSj&ekSfæd

dkjkokl 'kwU; LV‚d ,Dlpsatksa dks fjiksVZ dh tkus okyh ?kVukvksa dh HkkSfrdrk fuèkkZfjr djus ds fy, cSad dh 
uhfr ds lanHkZ esa] foÙk o"kZ 2023&24 ds nkSjku LV‚d ,Dlpsatksa dks ,slh dksbZ ?kVuk fjiksVZ ugha 
dh xbZ gSA

lt+k 'kwU;
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE 

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with key processes and 
decisions. The information sought is categorized as “Essential” and “Leadership”. While the essential indicators are expected to be disclosed by 
every entity that is mandated to file this report, the leadership indicators may be voluntarily disclosed by entities which aspire to progress to a 
higher level in their quest to be socially, environmentally and ethically responsible.  

PRINCIPLE	1	Businesses	should	conduct	and	govern	themselves	with	integrity,	and	in	a	manner	that	is	Ethical,	Transparent	and	 
Accountable.

ESSENTIAL INDICATORS

1.	 Percentage	coverage	by	training	and	awareness	programmes	on	any	of	the	Principles	during	the	financial	year:

Segment Total	number	of	training	and
awareness	programmes	held

Topics	/principles
covered	under	the	training	and	

its	impact

%age	of	persons	in	respective	
category	covered	by	the	
awareness	programmes

Board of Directors 11 All 100.00%

Key Managerial Personnel 4 All 100.00%

Employees other than BoD and KMPs 1502 All 74.39%

Workers NA

2.	 Details	 of	 fines	 /	 penalties	 /punishment/	 award/	 compounding	 fees/	 settlement	 amount	 paid	 in	 proceedings	 (by	 the	 entity	 or	 by	
directors	/	KMPs)	with	regulators/	law	enforcement	agencies/	judicial	institutions,	in	the	financial	year,	in	the	following	format	

	 (Note:	the	entity	shall	make	disclosures	on	the	basis	of	materiality	as	specified	in	Regulation	30	of	SEBI	(Listing	Obligations	and	Disclosure	
Obligations)	Regulations,	2015	and	as	disclosed	on	the	entity’s	website):

Monetary

Details NGRBC 
Principle

Name	of	the	
regulatory/	

enforcement	agencies/	
judicial	institutions

Amount	
(In	INR)

Brief of the Case Has an 
appeal	been	
preferred?	
(Yes/No)

Penalty/ Fine - The Reserve Bank of 
India

Rs. 72 
lakhs

The Reserve Bank of India
In exercise of powers conferred under section 47A (1)
(c) read with sections 46(4)(i) and 51 (1) of the Banking 
Regulation Act 1949, RBI vide speaking order dated 30 
October 2023 imposed, a penalty of ₹72 Lakh (Rupees 
Seventy-Two Lakh) on Bank for non-compliance with 
certain provisions of 'Reserve Bank of India (Interest 
Rate on Deposits) Directions, 2016', 'Reserve Bank of 
India (Interest Rate on Advances) Directions, 2016' and 
'Master Circular on Customer Service in Banks'

Nil

Settlement NA

Compounding fee NA

Non-Monetary

Imprisonment Nil In terms of the Bank’s Policy for determining materiality of events to be Reported 
to Stock Exchanges, no such instance has been reported to the Stock Exchanges 
during FY 2023-24.Punishment Nil
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3.	 Of	 the	 instances	 disclosed	 in	 Question	 2	 above,	 details	 of	 
the	Appeal/	Revision	preferred	 in	 cases	where	monetary	or	
non-monetary	action	has	been	appealed.	

Case Details Name	of	the	regulatory/	enforcement	
agencies/	judicial	institutions

NIL

4.	 Does	the	entity	have	an	anti-corruption	or	anti-bribery	policy?	
If	yes,	provide	details	in	brief	and	if	available,	provide	a	web-
link	to	the	policy.	

 The Bank has a Whistle Blower Policy to check unethical practices, 
corruption, malpractices, embezzlements, and misappropriation 
of funds through preventive vigilance measures. It is committed 
to enhance investor and other stakeholders’ confidence and set 
high standards of transparency, ethical values for improving 
efficiency and growth of the organization. The objective of 
having the policy in place is to ensure practices based on 
transparency, accountability and protect the interest of the 
bank and adhere to the statutory and regulatory requirements. 
The policy is present on the website https://www.pnbindia.in/
whistle-blower-policy.html. Besides this bank also have various 
other channel through which customers can report instances of 
corruption and bribery like bank’s on-line grievance redressal 
portal called Centralized Grievance Redressal Monitoring 
System (CGRMS), contact centers, email at care@pnb.co.in.

5.	 Number	 of	 Directors/KMPs/employees/workers	 against	
whom	disciplinary	action	was	taken	by	any	law	enforcement	
agency	for	the	charges	of	bribery/	corruption: 

particulars FY 2023-24 FY 2022-23

Directors NIL NIL 

KMPs NIL NIL

Employees NIL NIL

Workers NIL NIL

6.	 Details	of	complaints	with	regard	to	conflict	of	interest:	

Details FY 2023-24 FY 2022-23

No. Remarks No. Remarks

No. of complaints 
received in relation 
to issues of Conflict 
of Interest of the 
Directors  3.

Nil Not 
Applicable Nil Not 

Applicable

No. of complaints 
received in relation to 
issues of Conflict of 
Interest of the KMPs

Nil Not 
Applicable Nil Not 

Applicable

3- mijksä ç'u 2 esa crk, x, mnkgj.kksa esa ls] mu ekeyksa 
esa ilanhnk vihy@la'kksèku dk fooj.k tgka ekSfæd ;k 
xSj&ekSfæd dkjZokbZ dh vihy dh xbZ gSA

ekeys dk fooj.k fu;ked@çorZu ,tsafl;k¡@U;kf;d laLFkkvksa 
dk uke

'kwU;

4- D;k laLFkk ds ikl Hkz"Vkpkj fojksèkh ;k fjÜor[kksjh fojksèkh 
uhfr gS\ ;fn gk¡] rks laf{kIr fooj.k çnku djsa vkSj ;fn 
miyCèk gks] rks uhfr dk osc&fyad çnku djsaA

 cSad ds ikl fuokjd lrdZrk mik;ksa ds ekè;e ls vuSfrd O;ogkjksa] 
Hkz"Vkpkj] dnkpkj] xcu vkSj èku dh gsjkQsjh dh tk¡p djus ds 
fy, fOgly Cyksvj uhfr gSA ;g fuos'kd vkSj vU; fgrèkkjdksa ds 
foÜokl dks c<+kus vkSj laxBu dh n{krk vkSj fodkl esa lqèkkj ds 
fy, ikjnf'kZrk] uSfrd ewY;ksa ds mPp ekudksa dks LFkkfir djus 
ds fy, çfrc) gSA uhfr dks ykxw djus dk mís'; ikjnf'kZrk] 
tokcnsgh ij vkèkkfjr O;ogkjksa dks lqfuf'pr djuk vkSj cSad ds 
fgrksa dh j{kk djuk vkSj lkafofèkd vkSj fu;ked vko';drkvksa 
dk ikyu djuk gSA ;g uhfr https://www.pnbindia.in/whistle-
blower-policy.html osclkbV ij ekStwn gSA blds vykok cSad 
ds ikl dbZ vU; pkSuy Hkh gSa ftuds ekè;e ls xzkgd Hkz"Vkpkj 
vkSj fjÜor[kksjh dh ?kVukvksa dh fjiksVZ tSls cSad dk v‚u&ykbu 
f'kdk;r fuokj.k iksVZy lsaVªykbTM fxzokal fjMªsly e‚fuVfjax flLVe 
¼CGRMS½] laidZ dsaæ] bZesy Care@pnb.co.in ij dj ldrs gSaA

5- funs'kdksa@ds,eih@deZpkfj;ksa@Jfedksa dh la[;k ftuds 
fo#) fj'or[kksjh@Hkz"Vkpkj ds vkjksi esa fdlh dkuwu 
çorZu ,tsalh }kjk vuq'kklukRed dkjZokbZ dh xbZ%

fooj.k foÙk o"kZ 2023&24 foÙk o"kZ 2022&23 

 funs'kd 'kwU; 'kwU;

 çeq[k çcaèkdh; dkfeZd  'kwU; 'kwU;

 deZpkjh 'kwU; 'kwU;

 dkexkj 'kwU; 'kwU;

6- fgrksa ds Vdjko ls lacafèkr f'kdk;rksa dk fooj.k%

foÙk o"kZ 2023-24 foÙk o"kZ 2022-23

la[;k fVIi.kh la[;k fVIi.kh

funs'kdksa ds fgrksa ds 
Vdjko ds eqíksa ds lacaèk 
esa çkIr f'kdk;rksa dh 
la[;k

'kwU; ykxw ugha 'kwU; ykxw ugha

çeq[k çcaèkdh; O;fä 
ds fgrksa ds Vdjko ds 
eqíksa ds lacaèk esa çkIr 
f'kdk;rksa dh la[;k

'kwU; ykxw ugha 'kwU; ykxw ugha
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7.	 Provide	details	of	any	corrective	action	taken	or	underway	on	
issues	related	to	fines	/	penalties	/	action	taken	by	regulators/	
law	 enforcement	 agencies/	 judicial	 institutions,	 on	 cases	 of	
corruption	and	conflicts	of	interest.	

 Not Applicable 

8.	 Number	of	days	of	accounts	payables	(Accounts	payable	*365)	
/	(Cost	of	goods/services	procured)	in	the	following	format:

FY 2023-24 FY 2022-23

Number of days of 
accounts payables 39 Days 42 Days

9.	 Open-ness	of	business
Provide details of concentration of purchases and sales with 
trading houses, dealers, and related parties along-with loans 
and advances & investments, with related parties, in the 
following format:

Parameter Metric FY 
2023-24

FY 
2022-23

Concentration 
of Purchases

a. Purchases from trading 
houses as % of total 
purchases

Not 
Material

Not 
Material

b. Number of trading 
houses where purchases 
are made from

Not 
Material

Not 
Material

c. Purchases from top 10 
trading houses as % of 
total purchases from 
trading houses

Not 
Material

Not 
Material

Concentration 
of Sales

a. Sales to dealers / 
distributors as % of total 
sales

Not 
Material

Not 
Material

b. Number of dealers / 
distributors to whom 
sales are made

Not 
Material

Not 
Material

c. Sales to top 10 dealers 
/ distributors as % of 
total sales to dealers / 
distributors

Not 
Material

Not 
Material

Share of  
RPTs in

a. Purchases (Purchases 
with related parties / 
Total Purchases)

0.00% 0.00%

b. Sales (Sales to related 
parties / Total Sales)*

1.21% 0.96%

c. Loans & advances (Loans 
& advances given to 
related parties / Total 
loans & advances)

0.96% 0.77%

d. Investments ( Invest-
ments in related parties 
/ Total Investments 
made)

0.18% 0.19%

*Including interest and other charges received on assignments of loan, rent 
received, commission, dividend received, etc.

7- Hkz"Vkpkj vkSj fgrksa ds Vdjko ds ekeyksa ij tqekZuk@naM@
fu;kedksa@dkuwu çorZu ,tsafl;ksa@U;kf;d laLFkkvksa }kjk 
dh xbZ dkjZokbZ ls lacafèkr eqíksa ij dh xbZ ;k py jgh 
lqèkkjkRed dkjZokbZ dk fooj.k çnku djsaA

 ykxw ugha

8- fuEufyf[kr çk:i esa ns; [kkrksa ds fnuksa dh la[;k ¼ns; 
[kkrs *365½@[kjhnh xbZ oLrqvksa@lsokvksa dh ykxr½%

foÙk o"kZ 2023-24 foÙk o"kZ 2022-23
ns; [kkrksa ds fnuksa dh 
la[;k 

39 fnu 42 fnu

9- dkjksckj dk [kqykiu

 O;kikfjd ?kjkuksa] Mhyjksa vkSj lacafèkr i{kksa ds lkFk [kjhn vkSj fcØh 
ds ladsUæ.k dk fooj.k] lkFk gh lacafèkr i{kksa ds lkFk _.k vkSj 
vfxze rFkk fuos'k dk fooj.k fuEufyf[kr çk:i esa çnku djsa%

ekinaM esfVªd foÙk o"kZ
2023-24

foÙk o"kZ
2022-23

[kjhnkjh 
dk 
ladsUæ.k

,- dqy [kjhn ds % ds :i esa 
O;kikfjd ?kjkuksa ls [kjhn

egRoiw.kZ 
ugha 

egRoiw.kZ 
ugha 

ch- O;kikfjd ?kjkuksa dh la[;k tgka 
ls [kjhnkjh dh tkrh gS

egRoiw.kZ 
ugha 

egRoiw.kZ 
ugha 

lh. O;kikfjd ?kjkuksa ls dqy 
[kjhn ds % ds :i esa 
'kh"kZ 10 O;kikfjd ?kjkuksa ls 
[kjhnkjh

egRoiw.kZ 
ugha 

egRoiw.kZ 
ugha 

fcØh dk 
ladsUæ.k

,- dqy fcØh ds % ds :i esa 
Mhyjksa@forjdksa dks dh xbZ 
fcØh

egRoiw.kZ 
ugha 

egRoiw.kZ 
ugha 

ch- Mhyjksa@forjd dh la[;k 
ftudks fcØh dh tkrh gS

egRoiw.kZ 
ugha 

egRoiw.kZ 
ugha 

lh- Mhyjksa@forjdksa dks dh xbZ 
dqy fcØh ds % ds :i esa 
'kh"kZ 10 Mhyjksa@forjdksa dks 
fcØh

egRoiw.kZ 
ugha 

egRoiw.kZ 
ugha 

vkjihVh 
dk 
fgLlk

,- [kjhn ¼lacafèkr i{kksa ds lkFk 
[kjhn@dqy [kjhn½

0.00% 0.00%

ch- fcØh ¼lacafèkr i{kksa dks fcØh@
dqy fcØh½*

1.21% 0.96%

lh- _.k ,oa vfxze ¼lacafèkr 
i{kksa dks fn, x, _.k ,oa 
vfxze@dqy _.k ,oa vfxze½

0.96% 0.77%

Mh- fuos'k ¼lacafèkr i{kksa esa 
fuos'k@dqy fd;k x;k 
fuos'k½

0.18% 0.19%

*_.k ds vlkbuesaV ij çkIr C;kt vkSj vU; 'kqYd] çkIr fdjk;k] deh'ku] çkIr 
ykHkka'k vkfn 'kkfey gSaA
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LEADERSHIP INDICATORS

1.	 Awareness	programs	conducted	for	value	chain	partners	on	
any	of	the	Principles	during	the	financial	year:	

Total no. of 
awareness	
programmes	

held

Topics	/	
principles 

covered	under	
the training

%age	of	value	chain	partners	
covered	(by	value	of	business	
done	with	such	partners)	under	
the	awareness	programmes

No  such awareness programme held for value chain partners.

2.	 Does	 the	 entity	 have	 processes	 in	 place	 to	 avoid/	 manage	
conflict	of	interests	involving	members	of	the	Board?	(Yes/No)	
If	yes,	provide	details	of	the	same.

 Yes, Processes to avoid / manage conflicts of interests involving 
members of the Board are included in the Model Code of 
Conduct for all members of the Board. Confirmation with regard 
to adherence to the Model Code of Conduct is obtained from 
the Directors at the time of joining and thereafter, on annual 
basis. The auditor’s certificate on corporate governance in the 
Integrated Annual Report reflects the Bank’s commitment to 
ensuring management accountability and upholding corporate 
ethics, value and sustainability. The bank publishes corporate 
governance reports quarterly and ensures Model Code of 
Conduct is followed by all board members.

PRINCIPLE	2	Businesses	should	provide	goods	and	services	in	
a	manner	that	is	sustainable	and	safe 

1.	 Percentage	 of	 Research	 and	 Development	 and	 capital	
expenditure	 (capex)	 investments	 in	 specific	 technologies	 to	
improve	the	environmental	and	social	impacts	of	product	and	
processes	 to	 total	R&D	and	 capex	 investments	made	by	 the	
entity,	respectively.	

Details FY 
2023-24

FY 
2022-23

Details	of	improvements	in	
environmental	and	social	impacts

R&D NIL

Capex 26.21 
lacs

- Electrical Vehicle Charging 
infrastructure has been set up at 
HO Dwarka building. It includes 
2 no. of 60 KW Dual Gun DC Fast 
Charger and 3 nos. of 7.5 KW Type 
2 AC Charger. Total cost: ₹26.21 
lacs

2.	 a.	 Does	the	entity	have	procedures	in	place	for	sustainable	
sourcing?	(Yes/No)	

  As the Bank is in the Financial Services sector, material 
purchase for operations is not significant except for 
paper. For other procurement for office, the Bank has 
a Procurement policy wherein sustainability sourcing 
guidelines are mandated, like purchase of minimum 
threshold for star ratings of AC units, minimum standards 
for procurement of energy efficient electrical & electronic 
equipments. 

usr`Ro ladsrd

1- foÙkh; o"kZ ds nkSjku fdlh Hkh fl)kar ij ewY; J`a[kyk 
Hkkxhnkjksa ds fy, vk;ksftr tkx:drk dk;ZØe%

vk;ksftr 
tkx:drk 
dk;ZØeksa dh 
dqy la[;k

çf'k{k.k ds varxZr 
'kkfey  

fo"k;@fl)kar

tkx:drk dk;ZØeksa ds varxZr 
doj fd, x, ewY; J`a[kyk 
Hkkxhnkjksa dk çfr'kr ¼,sls 
Hkkxhnkjksa ds lkFk fd, x, 
O;olk; ds ewY; ds vuqlkj½

ewY; J`a[kyk Hkkxhnkjksa ds fy, ,slk dksÃ tkx:drk dk;ZØe vk;ksftr ugÈ 
fd;k x;kA

2- D;k laLFkk ds ikl cksMZ ds lnL;ksa ls lacafèkr fgrksa ds 
Vdjko ls cpus@çcafèkr djus ds fy, çfØ;k,a gSa\ ¼gka@
ugha½ ;fn gka] rks mldk fooj.k çnku djsaA

 gka] cksMZ ds lnL;ksa ls tqM+s fgrksa ds Vdjko ls cpus@çcafèkr djus 
dh çfØ;k,a cksMZ ds lHkh lnL;ksa ds fy, vkn'kZ vkpkj lafgrk 
esa 'kkfey gSaA vkn'kZ vkpkj lafgrk ds ikyu ds lacaèk esa iqf"V 
funs'kdksa ls Tokbfuax ds le; vkSj mlds ckn okf"kZd vkèkkj ij 
çkIr dh tkrh gSA ,dh—r okf"kZd fjiksVZ esa d‚ikZsjsV vfHk'kklu ij 
ys[kk ijh{kd dk çek.ki= çcaèku dh tokcnsgh lqfuf'pr djus 
vkSj d‚ikZsjsV uSfrdrk] ewY; vkSj fLFkjrk dks cuk, j[kus ds fy, 
cSad dh çfrc)rk dks n'kkZrk gSA cSad frekgh vkèkkj ij d‚ikZsjsV 
vfHk'kklu fjiksVZ çdkf'kr djrk gS vkSj ;g lqfuf'pr djrk gS fd 
lHkh cksMZ lnL; vkn'kZ vkpkj lafgrk dk ikyu djsaA

fl)kar 2 dkjksckj dks bl rjhds ls lkeku vkSj lsok,a çnku 
djuk pkfg, tks LFkk;h  vkSj lqjf{kr gks

1- bdkbZ }kjk fd, x, dqy vuqlaèkku ,oa fodkl vkSj iwathxr O;; 
esa mRikn vkSj çfØ;kvksa ds i;kZoj.kh; vkSj lkekftd çHkkoksa 
dks csgrj cukus ds fy, fof'k"V çkS|ksfxfd;ksa esa vuqlaèkku vkSj 
fodkl ,oa iwathxr O;; ¼dSisDl½ fuos'k dk çfr'krA

foÙk o"kZ 
2023-24

foÙk o"kZ
2022-23

i;kZoj.kh; vkSj lkekftd 
çHkkoksa esa lqèkkj dk fooj.k

vuqlaèkku ,oa  
fodkl

'kwU;

iwathxr O;; 26.21 
yk[k

- }kjdk fcfYMax esa bysfDVªdy 
Oghdy pkftZax baÝkLVªDpj 
LFkkfir fd;k x;k gSA blesa 60 
fdyksokV ds 2 Mqvy xu Mhlh 
QkLV pktZj vkSj 7-5 fdyksokV 
ds 3 Vkbi 2 ,lh pktZj 'kkfey 
gSaA dqy ykxr% `26-21 yk[k

2- ,- D;k bdkbZ ds ikl LFkk;h lksflZax ds fy, çfØ;k,a 
ekStwn gSa\ ¼gka ugha½

  pwafd cSad foÙkh; lsok {ks= esa gS] blfy, ifjpkyu ds fy, 
dkxt dks NksM+dj lkexzh dh [kjhn egRoiw.kZ ugha gSA 
dk;kZy; ds fy, vU; [kjhn ds fy,] cSad ds ikl ,d [kjhn 
uhfr gS ftlesa fLFkjrk lksflZax fn'kkfunZs'k vfuok;Z gSa] tSls 
,lh bdkb;ksa dh LVkj jsfVax ds fy, U;wure lhek dh [kjhn] 
ÅtkZ dq'ky fo|qr vkSj bysDVª‚fud midj.kksa dh [kjhn ds 
fy, U;wure ekudA
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 b.	 If	 yes,	 what	 percentage	 of	 inputs	 were	 sourced	
sustainably? 

  These inputs are not currently quantified in our reporting as 
the primary functions of the bank include the acceptance 
of deposits and the provision of credit financing. The 
proportion of inputs sourced through sustainable means 
remains minimal in comparison to the bank’s core business 
operations. Nonetheless, the bank sources items as per the 
Central Vigilance Commission (CVC) guidelines.

3. Describe	the	processes	in	place	to	safely	reclaim	your	products	
for	 reusing,	 recycling	 and	 disposing	 at	 the	 end	 of	 life,	 for	 
(a)	 Plastics	 (including	 packaging)	 (b)	 E-waste	 (c)	 Hazardous	
waste	and	(d)	other	waste.	

 The Bank is working progressively towards sustainable 
management of waste generated from its operations. The Bank 
deals with three types of non-hazardous waste – e-waste, dry 
waste (paper waste) and wet waste (cafeteria, sewage), of which 
e-waste is disposed through authorized recyclers. We have been 
following practices for below mention waste categories. 

(a)		 Plastics	 (including	packaging)	–	The Bank is aggressively 
working towards minimizing the use of plastic bottles. 
Single use plastic bottles are being phased out from 
Head Office and we have replaced multiple use plastic 
water bottles with glass jars across all meeting and video 
conferencing rooms. At our HO we have engaged a vendor 
partner who collects our Wet and Dry waste to Compost/
Recycle it in an eco-friendly manner. 

(b)		 E-waste	 – Our E-waste broadly includes computers, 
servers, scanners, printers, Batteries, etc. All such E-wastes 
are being disposed of in following manner:

• Buyback option from Vendor

• Disposal of Hardware by way of open auction/tender

• Gift/donation to eligible institutions

• Disposal through E-Waste Scrap Dealers

(c)		 Hazardous	 waste	 – Our Bank services do not involve 
producing or disposing hazardous waste of any kind. 
Hence this is not applicable. 

(d)		 Other	 waste	 – All our offices/branches use 100% 
biodegradable plastic garbage bags to collect and dispose 
it to nearest municipal dustbin for dry and wet waste

4. Whether	Extended	Producer	Responsibility	(EPR)	is	applicable	
to	 the	 entity’s	 activities	 (Yes	 /	 No).	 If	 yes,	 whether	 the	
waste	 collection	 plan	 is	 in	 line	with	 the	 Extended	 Producer	
Responsibility	 (EPR)	 plan	 submitted	 to	 Pollution	 Control	
Boards?	If	not,	provide	steps	taken	to	address	the	same.	

 The question is Not Applicable for the Bank as the Bank is in 
the service industry and does not produce any goods for the 
customers.

 ch-  ;fn gk¡] rks fdrus çfr'kr buiqV LFkk;h :i ls çkIr fd;s 
x;s\

  bu buiqV dks orZeku esa gekjh fjiksÉVx esa ek=kc) ugÈ fd;k 
x;k gS D;ksafd cSad ds çkFkfed dk;ks± esa tek Lohdkj djuk 
vkSj _.k foÙkiks"k.k dk çkoèkku 'kkfey gSA cSad ds eq[; 
dkjksckj lapkyu dh rqyuk esa LFkk;h lkèkuksa ds ekè;e ls 
çkIr buiqV dk vuqikr U;wure jgrk gSA fQj Hkh] cSad dsaæh; 
lrdZrk vk;ksx ¼lhohlh½ ds fn'kk&funsZ'kksa ds vuqlkj oLrqvksa 
dk lzksr cukrk gSA

3- ¼,½ IykfLVd ¼iSdsftax lfgr½ ¼ch½ bZ&dpjk ¼lh½ [krjukd 
vif'k"V vkSj ¼Mh½ vU; vif'k"V ds fy, vius mRiknksa dks iqu% 
mi;ksx] fjlkbfDyax vkSj thou ds var esa fuiVku ds fy, 
lqjf{kr :i ls iqu% çkIr djus ds fy, çfØ;kvksa dk o.kZu djsaA       

 cSad vius ifjpkyu ls mRiUu dpjs ds LFkk;h çcaèku dh fn'kk esa 
yxkrkj dke dj jgk gSA cSad rhu çdkj ds xSj&[krjukd dpjs 
ls fuiVrk gS & bZ&dpjk] lw[kk dpjk ¼dkxt+ dk dpjk½ vkSj 
xhyk dpjk ¼dSQsVsfj;k] lhost½] ftuesa ls bZ&dpjs dk fuiVku 
vfèk—r jhlkbfdylZ ds ekè;e ls fd;k tkrk gSA ge uhps 
mfYyf[kr vif'k"V Jsf.k;ksa ds fy, O;ogkjksa dk ikyu dj jgs gSaA

¼,½  IykfLVd ¼iSdsftax lfgr½ & cSad IykfLVd dh cksryksa ds 
bLrseky dks de djus dh fn'kk esa rsth ls dke dj jgk 
gSA çèkku dk;kZy; ls flaxy ;wt IykfLVd dh cksryksa dks 
pj.kc) rjhds ls gVk;k tk jgk gS vkSj geus lHkh ehfVax 
vkSj ohfM;ks d‚UÝsaflax :e esa eYVhiy ;wt IykfLVd dh 
ikuh dh cksryksa dh txg dkap ds tkj j[k fn, gSaA gekjs 
iz/kku dk;kZy; esa geus ,d osaMj ikVZuj dks j[kk gS tks 
gekjs xhys vkSj lw[ks dpjs dks bdëk djds mls i;kZoj.k ds 
vuqdwy rjhds ls [kkn@jhlkbfdy djrk gSA

¼ch½  bZ&dpjk & gekjs bZ&dpjs esa eksVs rkSj ij daI;wVj] loZj] 
LdSuj] fçaVj] cSVjh vkfn 'kkfey gSaA ,sls lHkh bZ&dpjs dk 
fuiVku fuEufyf[kr rjhds ls fd;k tk jgk gS%

 • foØsrk ls ck;cSd fodYi

 • [kqyh uhykeh@fufonk ds ekè;e ls gkMZos;j dk fuiVku

 • ik= laLFkkvksa dks migkj@nku

 • bZ&dpjk LØSi Mhyjksa ds ekè;e ls fuiVku

¼lh½ [krjukd vif'k"V & gekjh cSad lsokvksa esa fdlh Hkh çdkj 
ds [krjukd vif'k"V dk mRiknu ;k fuiVku 'kkfey ugha 
gSA blfy, ;g ykxw ugha gSA

¼Mh½ vU; vif'k"V & gekjs lHkh dk;kZy;@'kk[kk,a 100% 
ck;ksfMxzsMscy IykfLVd dpjk cSx dk mi;ksx djds lw[ks 
vkSj xhys dpjs dks bdëk djds fudVre uxjikfydk 
MLVfcu esa Mky nsrs gSaA

4- D;k foLrkfjr mRiknd mÙkjnkf;Ro ¼bZihvkj½ bdkbZ dh 
xfrfofèk;ksa ij ykxw gS ¼gka@ugha½A ;fn gka] rks D;k dpjk 
laxzg.k ;kstuk çnw"k.k fu;a=.k cksMksZa dks çLrqr foLrkfjr 
mRiknd mÙkjnkf;Ro ¼bZihvkj½ ;kstuk ds vuq:i gS\ ;fn ugha] 
rks bls lacksfèkr djus ds fy, mBk, x, dne çnku djsaA

;g ç'u cSad ij ykxw ugÈ gksrk D;ksafd cSad lsok {ks= esa gS vkSj 
xzkgdksa ds fy, dksÃ lkeku ugÈ cukrk gSA
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LEADERSHIP INDICATORS
1.	 Has	the	entity	conducted	Life	Cycle	Perspective	/	Assessments	

(LCA)	 for	any	of	 its	products	 (for	manufacturing	 industry)	or	
for	its	services	(for	service	industry)?	If	yes,	provide	details	in	
the	following	format?

 NIC 
Code

Name	of	
Product	/
Service

%	of	total	
Turnover	

contributed

Boundary	for	
which	the	
Life	Cycle	

Perspective	/	
Assessment	

was	
conducted

Whether 
conducted	by	
independent 
external	
agency	 
(Yes/No)

Results	
communicated	
in	public	domain	

(Yes/No)	 
If	yes,	provide	 
the	web-link.

Not Applicable given the nature of industry.

2.	 If	 there	 are	 any	 significant	 social	 or	 environmental	 concerns	
and/or	 risks	 arising	 from	 production	 or	 disposal	 of	 your	
products/services,	as	 identified	 in	 the	Life	Cycle	Perspective/
Assessments	(LCA)	or	through	any	other	means,	briefly	describe	
the	same	along-with	action	taken	to	mitigate	the	same.	

Name	of	Product	/
Service

Description	of	the	risk	
/	concern

Action	Taken

Not applicable Not applicable Not applicable

3.	 Percentage	 of	 recycled	 or	 reused	 input	 material	 to	 total	
material	 (by	 value)	 used	 in	 production	 (for	 manufacturing	
industry)	or	providing	services	(for	service	industry).		

Indicate	input	
material

Recycled	or	re-used	input	material	to	total	material

FY 2023-24 FY 2022-23

No such recycled or reused input material used for providing services.

4.	 Of	 the	 products	 and	 packaging	 reclaimed	 at	 end	 of	 life	 of	
products,	 amount	 (in	 metric	 tonnes)	 reused,	 recycled,	 and	
safely	disposed,	as	per	the	following	format:	

Particulars FY 2023-24 FY 2022-23
Re-Used Recycled	 Safely	

Disposed 
Re-Used Recycled	 Safely	

Disposed 
Plastics 
(including 
packaging) 

Plastic waste generated from our office premises are minimal as the 
majority of the plastics used in our office premises including plastic 
bags are biodegradable in nature and same are being disposed to 
nearest municipal dustbins. The amount of plastic waste generated 
is negligible in terms of metric tonnes, hence it is not relevant to 
our business entity.

E-waste  Hardware disposed off by 
buy back option amounting 
Rs.93,18,160.  Also 10 tonnes of 
e-waste like  servers, monitor, 
CPU/All in one & Printer were 
disposed off by e-waste scrap 
dealer (Amount Rs.10,33,798)

Hardware disposed off by 
buy back option amounting 
Rs.51,95,870.

Hazardous 
waste 

As the Bank is in the Financial Services sector, Bank services do not 
involve producing or disposing hazardous waste of any kind. Hence 
this is not applicable in our case. 

Other 
waste  

Dry and wet waste 
at HO level 25.50 MT Data not available.

5.	 Reclaimed	 products	 and	 their	 packaging	 materials	 (as	
percentage	of	products	sold)	for	each	product	category.

Indicate	product	
category

Reclaimed	products	and	their	packaging	materials	
as	%	of	total	products	sold	in	respective	category

Not Applicable

usr`Ro ladsrd

1- D;k bdkbZ us vius fdlh mRikn ¼fofuekZ.k m|ksx ds fy,½ ;k 
viuh lsokvksa ¼lsok m|ksx ds fy,½ ds fy, thou pØ ifjçs{;@
ewY;kadu ¼,ylh,½ lapkfyr fd;k gS\ ;fn gk¡] rks fuEufyf[kr 
çk:i esa fooj.k çnku djsa\

,u 
vkbZ 
lh 
dksM

mRikn@lsok 
dk uke

dqy dkjksckj 
dk % 
;ksxnku

og lhek ftlds 
fy, thou 
pØ ifjçs{; 
@ ewY;kadu 

vk;ksftr fd;k 
x;k Fkk

D;k Lora= 
cká ,tsalh  
}kjk lapkfyr 
fd;k x;k gS 
¼gka@ugha½

ifj.kke lkoZtfud 
Mksesu esa laçsf"kr 

fd, tk,axs  
¼gka@ugha½ ;fn gka] 
rks osc&fyad çnku 

djsaA

m|ksx@{ks= dh ç—fr dks ns[krs gq, ;g ykxw ugÈ gksxkA

2- ;fn vkids mRiknksa@lsokvksa ds mRiknu ;k fuiVku ls dksbZ 
egRoiw.kZ lkekftd ;k i;kZoj.kh; fpark,a vkSj@;k tksf[ke 
mRiUu gksrs gSa] thou pØ ifjçs{;@ewY;kadu ¼,ylh,½ esa 
;k fdlh vU; ekè;e ls ftldh igpkuk dh xbZ gS] rks 
mUgsa de djus ds fy, dh xbZ dkjZokbZ ds lkFk&lkFk mudk 
la{ksi esa o.kZu djsaA

mRikn dk uke@lsok tksf[ke@fpark dk fooj.k dh xbZ dkjZokbZ

ykxw ugha ykxw ugha ykxw ugha

3- mRiknu ¼fofuekZ.k m|ksx ds fy,½ ;k lsok,a çnku djus ¼lsok m|ksx 
ds fy,½ ¼ewY; ds vuqlkj½ esa mi;ksx dh xbZ dqy lkexzh esa jhlkbdy 
;k iqu%mi;ksx dh xbZ buiqV lkexzh dk çfr'krA

buiqV lkexzh dk mYys[k djsa
mi;ksx dh xbZ dqy lkexzh esa jhlkbdy ;k 
iqu%mi;ksx dh xbZ buiqV lkexzh

foÙk o"kZ  2023-24 foÙk o"kZ  2022-23
lsok,¡ çnku djus ds fy, ,slh fdlh Hkh jhlkbdy ;k iqu% mi;ksx dh xÃ buiqV lkexzh dk 

mi;ksx ugÈ fd;k tkrk gSA

4- mRiknksa dh mi;ksx {kerk dh lekfIr ij csdkj mRikn ls rS;kj 
eky vkSj iSdsftax] fuEufyf[kr çk:i ds vuqlkj iqu% mi;ksx] 
jhlkbdy vkSj lqjf{kr :i ls fuiVk, x, mRikn dh ek=k 
¼ehfVªd Vu esa½%

fooj.k foÙk o"kZ  2023-24 foÙk o"kZ 2022-23
iqu% 

mi;ksx 
fd,

jhlkbdy lqjf{kr :i 
ls fuiVk, 

x,

iqu% 
mi;ksx 
fd,

jhlkbdy lqjf{kr :i 
ls fuiVk, 

x,

IykfLVd 
¼iSdsftax 
lfgr½

gekjs dk;kZy; ifjlj ls mRiUu IykfLVd dpjk U;wure gS D;ksafd gekjs dk;kZy; 
ifjlj esa mi;ksx fd, tkus okys IykfLVd cSx lfgr vfèkdka'k IykfLVd 
ck;ksfMxzsMscy ç—fr ds gSa vkSj mudk fuiVku fudVre uxjikfydk dwM+snkuksa esa tk 
jgk gSA mRiUu IykfLVd dpjs dh ek=k ehfVªd Vu ds lanHkZ esa ux.; gS] blfy, 
;g gekjh O;kolkf;d bdkbZ ds fy, çklafxd ugha gSA

bZ&dpjk gkMZos;j dks ck;cSd v‚I'ku ds ekè;e ls 
fuiVk;k x;k] ftldh dher 93]18]160 
#i;s FkhA blds vykok 10 Vu bZ&dpjk 
tSls loZj] e‚fuVj] lhih;w@v‚y bu 
ou vkSj fçaVj dks bZ&dpjk LØSi Mhyj  
}kjk fuiVk;k x;k ¼jkf'k 10]33]798 #i;s½

gkMZos;j dk fuiVku 51]95]870 #i;s 
dh jkf'k ds ck;cSd fodYi }kjk fd;k 
x;kA

[krjukd 
vif'k"V

pwafd cSad foÙkh; lsok {ks= esa gS] blfy, cSad lsokvksa esa fdlh Hkh rjg ds [krjukd 
dpjs dk mRiknu ;k fuiVku 'kkfey ugha gSA blfy, ;g gekjs ekeys esa ykxw 
ugha gSA

vU; 
vif'k"V

çèkku dk;kZy; Lrj ij 
lw[kk vkSj xhyk dpjk

25-50  
ehfVªd Vu vkadM+k miyC/k ugha

5- çR;sd mRikn Js.kh ds fy, csdkj mRikn ls rS;kj eky vkSj mudh 
iSdsftax lkexzh ¼csps x, mRiknksa ds çfr'kr ds :i esa½A

mRikn Js.kh crk,a lacafèkr Js.kh esa csps x, dqy mRiknksa ds çfr'kr ds :i esa 
csdkj mRikn ls rS;kj eky vkSj mudh iSdsftax lkexzh

ykxw ugh
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PRINCIPLE	3	Businesses	should	respect	and	promote	the	well-
being	of	all	employees,	including	those	in	their	value	chains	

ESSENTIAL INDICATORS

1.					a.			Details	of	measures	for	the	well-being	of	employees:

Ca
te
go

ry

To
ta
l	(
A)

%	of	employees	covered	by
Day	Care	
facilitiesHealth 

insurance
Accident 
insurance

Maternity	
benefits

Paternity
Benefits

Number
(B)

%	
(B	/
A)

Number
(C)

%	
(C	/
A)

Number
(D)

%	
(D	/
A)

Number
(E)

%	
(E	/
A)

Number
(F)

%	
(E	/
A)

Permanent	employees

Male  77359 77359 100 77359 100 0 0 77359 100 15 0.02%

Female  24990 24990 100 24990 100 24990 100 0 0 63 0.25%

Total  102349 102349 100 102349 100 24990 100 77359 100 78 0.08%

Other	than	Permanent	employees

Male  NA NA NA NA NA NA NA NA NA NA NA

Female  NA NA NA NA NA NA NA NA NA NA NA

Total  NA NA NA NA NA NA NA NA NA NA NA

b.		 Details	of	measures	for	the	well-being	of	workers:	

Ca
te
go

ry

To
ta
l	(
A) %	of	workers	covered	by

Day	Care	
facilitiesHealth 

insurance
Accident 
insurance

Maternity	
benefits

Paternity
Benefits

Number
(B)

%	
(B	/
A)

Number
(C)

%	
(C	/
A)

Number
(D)

%	
(D	/
A)

Number
(E)

%	
(E	/
A)

Number
(F)

%	(E	/
A)

Permanent	workers	

Male  NA NA NA NA NA NA NA NA NA NA NA

Female  NA NA NA NA NA NA NA NA NA NA NA

Total  NA NA NA NA NA NA NA NA NA NA NA

Other	than	Permanent	workers	

Male  NA NA NA NA NA NA NA NA NA NA NA

Female  NA NA NA NA NA NA NA NA NA NA NA

Total  NA NA NA NA NA NA NA NA NA NA NA

c.		 Spending	 on	 measures	 towards	 well-being	 of	 employees	 and	
workers	(including	permanent	and	other	than	permanent)	in	the	
following	format	

FY 2023-24 
Current	Financial	Year

FY 2022-23 
Previous	Financial	Year

Cost incurred on 
wellbeing measures as 
a % of total revenue of 
the company 

0.47% 0.50%

fl)kar 3 dkjksckjksa dks vius ewY; J`a[kykvksa esa 'kkfey 
deZpkfj;ksa lfgr lHkh deZpkfj;ksa ds dY;k.k dk è;ku j[kuk 
pkfg, vkSj mls c<+kok nsuk pkfg,A

vko';d ladsrd

1-  ,- deZpkfj;ksa ds dY;k.k gsrq fd, x, mik;ksa dk fooj.k%

ox
Z

d
qy
 ¼
,½

blds varxZr vkus okys deZpkfj;ksa dk %
Ms ds;j 
lqfoèkk,aLokLF;  

chek
nq?kZVuk  
chek

ekr`Ro  
ykHk

fir`Ro  
ykHk

la[;k 
¼ch½

%	
¼ch 
@,½

la[;k 
¼lh½

%	
¼lh 
@,½

la[;k 
¼Mh½

%	
¼Mh 
@,½

la[;k 
¼b½

%	
¼b 
@,½

la[;k 
¼,Q½

%	
¼,Q 
@,½

LFkk;h deZpkjh

iq#"k 77359 77359 100 77359 100 0 0 77359 100 15 0.02%

efgyk 24990 24990 100 24990 100 24990 100 0 0 63 0.25%

dqy 102349 102349 100 102349 100 24990 100 77359 100 78 0.08%

LFkk;h deZpkfj;ksa ds vykok

iq#"k
ykxw  
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

efgyk
ykxw  
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

dqy
ykxw  
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ch-  dkexkjksa ds dY;k.k gsrq fd, x, mik;ksa dk fooj.k%

ox
Z

d
qy
 ¼
,½

blds varxZr vkus okys deZpkfj;ksa dk %
Ms ds;j 
lqfoèkk,a

LokLF;  
chek

nq?kZVuk  
chek

ekr`Ro  
ykHk

fir`Ro  
ykHk

la[;k 
¼ch½

%	
¼ch 
@,½

la[;k 
¼lh½

%	
¼lh 
@,½

la[;k 
¼Mh½

%	
¼Mh 
@,½

la[;k 
¼b½

%	
¼b 
@,½

la[;k 
¼,Q½

%	
¼,Q 
@,½

LFkk;h deZpkjh

iq#"k
ykxw  
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

efgyk
ykxw  
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

dqy
ykxw  
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

LFkk;h deZpkfj;ksa ds vykok

iq#"k
ykxw  
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

efgyk
ykxw  
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

dqy
ykxw  
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

ykxw 
ugha

lh-  deZpkfj;ksa vkSj dkexkjksa ¼LFkk;h vkSj xSj&LFkk;h lfgr½ ds 
dY;k.k ds gsrq fd, x, mik;ksa ij fuEufyf[kr çk:i esa 
O;;

foÙk o"kZ 2023-24 
pkyw foÙkh; o"kZ

foÙk o"kZ 2022-23 xr 
foÙkh; o"kZ

daiuh ds dqy jktLo 
ds çfr'kr ds :i esa 
dY;k.kdkjh mik;ksa 
ij O;;

0.47% 0.50%
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2- pkyw foÙkh; o"kZ vkSj xr foÙkh; o"kZ ds fy, lsokfuo`fÙk ykHkksa dk fooj.kA

ykHk

foÙk o"kZ 2023-24 pkyw foÙkh; o"kZ foÙk o"kZ 2022-23 xr foÙkh; o"kZ

dqy deZpkfj;ksa ds 
% ds :i esa doj 
fd, x, deZpk-
fj;ksa dh la[;k

dqy dkexkjksa ds 
% ds :i esa 
doj fd, x, 
dkexkjksa dh la[;k

dVkSrh dh xbZ 
vkSj çkfèkdj.k esa 
tek dh xbZ ¼gk¡ 
@ugha@ykxw ugha½

la[;k % ds :i 
esa doj fd, x, 
deZpkjh dqy 
deZpkjh

la[;k dqy 
Jfedksa ds çfr'kr 
ds :i esa doj 
fd, x, Jfed

dVkSrh dh xbZ vkSj 
çkfèkdj.k esa tek 
dh xbZ ¼gk¡ @
ugha@ ykxw ugha½

ih,Q 0-20% ykxw ugha gk¡ * 0-23% ykxw ugha gk¡ *
xzsP;qVh 100-00% ykxw ugha ykxw ugha 100-00% ykxw ugha ykxw ugha

bZ,lvkbZ ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha

vU; & isa'ku 21-92% ykxw ugha gk¡ * 24-43% ykxw ugha gk¡ *
vU; &,uih,l 77-88% ykxw ugha gk¡ 75-34% ykxw ugha gk¡

*dVkSrh dh xbZ vkSj cSad ds Lo;a ds ih,Q vkSj isa'ku VªLV esa tek dh xbZ

3- dk;ZLFkyksa rd igqap

 D;k fnO;kaxtu vfèkdkj vfèkfu;e] 2016 dh vis{kkvksa ds vuqlkj bdkbZ ds ifjlj@dk;kZy; fnO;kax deZpkfj;ksa vkSj dkexkjksa 
ds fy, lqyHk gSa\ ;fn ugha] rks D;k bdkbZ }kjk bl lacaèk esa dksbZ dne mBk, tk jgs gSaA

 cSad yxkrkj ç;kl dj jgk gS fd mlds lHkh dk;kZy;@'kk[kk,¡ fnO;kaxtuksa ¼deZpkjh vkSj xzkgd nksuksa½ ds fy, fcuk fdlh vlqfoèkk ds igq¡p 
;ksX; gksa] blds fy, jSai lqfoèkk vkSj fnO;kaxtu vuqdwy lqfoèkk,¡ lqfuf'pr dh tk jgh gSaA cSad ds vius Hkouksa ds fuekZ.k vkSj yht+ ds vkèkkj 
ij ifjlj fdjk, ij ysus ds nkSjku bldk è;ku j[kk tkrk gSA LFkk;h jSai çnku djus ds ç;kl fd, tkrs gSa] gkyk¡fd] ,sls ekeyksa esa tgk¡ yht+ 
ds ifjlj esa LFkk;h jSai miyCèk ugha gS] ogk¡ vLFkk;h jSai dh lqfoèkk çnku dh tkrh gSA fnO;kaxtuksa ds fy, ckèkk eqä okrkoj.k çnku djus ds 
fn'kk&funZs'k cSad }kjk yht+ ifjlj fdjk, ij ysus dh uhfr esa 'kkfey fd, x, gSaA bl lacaèk esa foÙkh; lsok,a foHkkx¼Mh,Q,l½] Hkkjr ljdkj 
dks fu;fer vkèkkj ij blds vuqikyu dh lwpuk Hkh nh tkrh gSA blds vykok] cSad fnO;kaxtuksa dks MksjLVsi cSafdax ds ekè;e ls foÙkh; lsokvksa 
dh MksjLVsi fMyhojh Hkh çnku djrk gSA

 orZeku esa] cSad ds dqy 12131 ,Vh,e esa ls 11249 ,Vh,e ¼vFkkZr 92-73% ,Vh,e½ vkSj cSad dh dqy 10136 'kk[kkvksa esa ls 8355 'kk[kkvksa ¼vFkkZr 
82-43% 'kk[kk,a½ esa jSai dh lqfoèkk gSA 'ks"k 'kk[kkvksa ¼17-57%½ vkSj ,Vh,e ¼7-27%½ ds fy, jSai lqfoèkk çnku djuk O;kogkfjd ugha gS] tgk¡ 
vkjchvkbZ ds fn'kkfunZs'kksa ds vuqikyu esa uksfVl çnf'kZr fd, x, gSaA

4- D;k bdkbZ ds ikl fnO;kaxtu vfèkdkj vfèkfu;e] 2016 ds vuqlkj leku volj uhfr gS\ ;fn gk¡] rks uhfr dk osc&fyad çnku djsaA

 gka] cSad dh xzkgd vfèkdkj uhfr gS tks fodykaxtuks dks leku volj çnku djrh gSA

 cSad dh fofo/krk uhfr lHkh fnO;kax deZpkfj;ksa ij ykxw gksrh gS vkSj cSad jkstxkj ds volj iSnk djrk gS rFkk mUgsa vuqdwy dk;Z okrkoj.k çnku 
djrk gSA fnO;kax deZpkfj;ksa dks nh tkus okyh ru[okg@osru] inksUufr rFkk vU; ykHk vU; deZpkfj;ksa ds cjkcj gSaA fnO;kax deZpkfj;ksa dks 
dk;ZHkkj lkSairs le; ;Fkksfpr è;ku j[kk tkrk gS rkfd os viuh fnO;kaxrk ds ckotwn vklkuh ls vius drZO;ksa dk fuoZgu dj ldsaA fnO;kax 
deZpkfj;ksa dks fofHkUu ykHk@lqfoèkk,¡ tSls fd –f"Vckfèkr deZpkfj;ksa ds fy, fo'ks"k daI;wVj l‚¶Vos;j dk çkoèkku] xzkeh.k@vèkZ&'kgjh rSukrh 
ls NwV] lqfoèkktud LFkku ij rSukrh vkfn çnku dh tkrh gSaA

5- LFkk;h deZpkfj;ksa vkSj fir`Ro vodk'k ysus okys dkexkjksa dh dke ij okilh vkSj çfrèkkj.k njA

fyax LFkk;h deZpkjh LFkk;h dkexkjksa

dke ij okilh nj çfrèkkj.k nj* dke ij okilh nj çfrèkkj.k nj

iq#"k  100.00%  99.93% ykxw ugha ykxw ugha

efgyk  100.00%  99.39% ykxw ugha ykxw ugha

dqy  100.00%  99.75% ykxw ugha ykxw ugha
*mu deZpkfj;ksa dks è;ku esa j[krs gq, ftudk ekr`Ro@fir`Ro vodk'k foÙk o"kZ 2022&23 esa lekIr gks x;k vkSj foÙk o"kZ 2023&24 esa mUgksaus cSad NksM+ ¼fdlh Hkh dkj.k ls½ fn;k 
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2.	 Details	of	retirement	benefits,	for	Current	FY	and	Previous	Financial	Year.

Benefits	

FY 2023-24 
Current	Financial	Year	

FY 2022-23
Previous	Financial	Year	

No.	of	employees	
covered	as	a	%	of	
total	employees		

No.	of	workers	
covered	as	a	%	of	
total	workers		

Deducted	and	
deposited	with	
the	authority	
(Y/N/N.A.)

No.	of		employees	
covered	as	a	%	of	
total	employees	

No.	of		workers	
covered	as	a	%	of	
total	workers	

Deducted	and	
deposited	with	
the	authority	
(Y/N/N.A.)	

PF 0.20% NA Y* 0.23% NA Y *

Gratuity 100.00% NA NA 100.00% NA NA
ESI NA NA NA NA NA NA
Others – Pension 21.92% NA Y* 24.43% NA Y *
Others – NPS 77.88% NA Y 75.34% NA Y

* Deducted and deposited in Bank`s own PF and Pension Trust

3.	 Accessibility	of	workplaces	

	 Are	the	premises	/	offices	of	the	entity	accessible	to	differently	abled	employees	and	workers,	as	per	the	requirements	of	the	Rights	of	
Persons	with	Disabilities	Act,	2016?	If	not,	whether	any	steps	are	being	taken	by	the	entity	in	this	regard.	

 The Bank is continuously making efforts that all its offices/branches are accessible without any inconvenience to Divynagjans (both 
employees and customers), by ensuring ramp facility and disabled friendly amenities. This is taken care while construction of the bank’s 
own buildings & during hiring of premises on lease basis. The efforts are made to provide permanent ramp, however, in cases where the 
permanent ramp is not available in leased premises, temporary ramp facilities are provided. The guidelines for providing barrier free 
environment for “Divyangjans” are incorporated in the Policy for Hiring Lease Premises by Bank. The compliance also reported to DFS, GOI 
in this regard on regular basis. Further, Bank also provides doorstep delivery of financial services to Divyangjans through doorstep banking. 

 At present, Bank’s 11249 ATMs out of total 12131 ATMs (i.e. 92.73% ATMs) and Bank’s 8355 branches out of total 10136 branches  
(i.e. 82.43% Branches) have ramp facilities. For, the remaining branches (17.57%) and ATMs (7.27%) it is impractical to provide ramp facility, 
where notice have been displayed in compliance of RBI guidelines.

4.	 Does	the	entity	have	an	equal	opportunity	policy	as	per	the	Rights	of	Persons	with	Disabilities	Act,	2016?	If	so,	provide	a	web-link	to	the	policy.

 Yes, the Bank has a Customer Rights policy which gives equal opportunity to disabled persons. The policy is available on the Bank’s website 
www.pnbindia.in.

 The Diversity Policy of the Bank is applicable to all differently abled employees and the Bank creates employment opportunities and provide 
them with a conducive work environment. The wages/salaries, promotions and other benefits extended to employees with disabilities are 
at par with other employees. Proper care is taken at the time of assigning duties to employees with disabilities so that they are able to 
discharge their duties easily, in spite of their disability. Various benefits/perquisites are available to staff members with disabilities such as 
provision of special computer software for visually impaired employees, exemption from rural/semi-urban postings, convenient place of 
posting etc.

5.	 Return	to	work	and	Retention	rates	of	permanent	employees	and	workers	that	took	parental	leave.	

Gender Permanent	employees Permanent	workers

Return	to	work	rate Retention	rate* Return	to	work	rate Retention	rate

Male  100.00%  99.93% NA NA

Female  100.00%  99.39% NA NA

Total  100.00%  99.75% NA NA
*Considering those employees whose maternity/Paternity leave ended in FY 2022-23 and Left the Bank (Because of any reason) in FY 2023-24
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6.	 Is	 there	 a	 mechanism	 available	 to	 receive	 and	 redress	
grievances	 for	 the	 following	 categories	 of	 employees	 and	
worker?	If	yes,	give	details	of	the	mechanism	in	brief.	

Particulars Yes/No		
(If Yes, then give details of the mechanism in brief)  

Permanent 
Workers  

N.A.

Other than 
Permanent 
Workers  

N.A.

Permanent 
Employees 

Yes,
Bank has “PNB Samadhaan” a formal platform for 
redressal of various grievances/ problems faced by 
the employees of the Bank, for which a functionality 
has been provided in HRMS for all the employees to 
enable them to lodge their grievances/ complaints 
online through HRMS.

PNB SAMADHAAN covers all work related and 
personal problems faced by serving staff members. 
Other matters may be considered if the employees 
feel there is violation of rules or that there is a clear 
cut case of injustice or victimization.

Other than 
Permanent 
Employees 

N.A.

7.	 Membership	 of	 employees	 and	 worker	 in	 association(s)	 or	
Unions	recognised	by	the	listed	entity:

Category

FY 2023-24 FY 2022-23

Total 
employees/	
workers	in	
respective	
category

(A)

No. of 
employees	
/	workers	in	
respective	

category,	who	
are part of 

association(s)	
or Union

(B)

%(B/A) Total 
employees	
/	workers	in	
respective	
category

(C	)

No. of 
employees	
/	workers	in	
respective	

category,	who	
are part of 

association(s)	 
or Union

(D)

%(D/C)

Total 
Permanent 
Employees

102349 100595 98.29% 104120 100075 96.12%

Male 77359 76049 98.31% 79054 75887 95.99%

Female 24990 24546 98.22% 25066 24188 96.50%

Total 
Permanent	
Workers

NA NA NA NA NA NA

Male NA NA NA NA NA NA

Female NA NA NA NA NA NA

6- D;k fuEufyf[kr Jsf.k;ksa ds deZpkfj;ksa vkSj dkexkjksa ds fy, 
f'kdk;rsa çkIr djus vkSj mudk fuokj.k djus ds fy, dksbZ 
ra= miyCèk gS\ ;fn gk¡] rks la{ksi esa ra= dk fooj.k nsaA

 fooj.k gka ugh  
¼;fn gka] rks la{ksi esa ra= dk fooj.k nsa½

LFkk;h deZpkjh ykxw ugha

LFkk;h dkexkjksa  
ds vykok

ykxw ugha

LFkk;h deZpkjh gk¡] 
cSad ds deZpkfj;ksa ds lkeus vkus okyh fofHkUu 
f'kdk;rksa@leL;kvksa ds fuokj.k ds fy, cSad ds ikl 
^ih,uch lekèkku* uked ,d vkSipkfjd eap gS] ftlds 
fy, lHkh deZpkfj;ksa dks ,pvkj,e,l esa ,d dk;Z{kerk 
çnku dh xbZ gS rkfd os ,pvkj,e,l ds ekè;e ls 
viuh f'kdk;rsa v‚uykbu ntZ dj ldsaA

ih,uch lekèkku esa lsokjr deZpkfj;ksa }kjk lkeuk dh 
tkus okyh lHkh dk;Z lacaèkh vkSj O;fäxr leL;kvksa dks 
'kkfey fd;k x;k gSA ;fn deZpkfj;ksa dks yxrk gS fd 
fu;eksa dk mYya?ku gks jgk gS ;k Li"V rkSj ij vU;k; 
;k mRihM+u dk ekeyk gS] rks vU; ekeyksa ij fopkj 
fd;k tk ldrk gSA

LFkk;h deZpkfj;ksa 
ds vykok

ykxw ugha

7- lwphc) bdkbZ }kjk ekU;rk çkIr ,lksfl,'k ;k ;wfu;uksa esa 
deZpkfj;ksa vkSj dkexkjksa dh lnL;rk%

oxZ

foÙk o"kZ 2023-24 foÙk o"kZ 2022-23

lacafèkr 
Js.kh esa dqy 
deZpkjh@
dkexkj ¼,½

lacafèkr Js.kh 
esa deZpkfj;ksa@ 
dkexkjksa dh 
la[;k] tks 
,lksfl,'ku 

;k ;wfu;u dk 
fgLlk gSa 
¼ch½

%
¼ch 
@,½

lacafèkr 
Js.kh esa dqy 
deZpkjh@ 
dkexkj 
¼lh½

lacafèkr 
Js.kh esa 

deZpkfj;ksa@ 
dkexkjksa dh 
la[;k] tks 
,lksfl,'ku 
;k ;wfu;u 
dk fgLlk gSa 

¼Mh½

%
¼Mh@
lh½

dqy LFkk;h 
deZpkjh

102349 100595 98.29% 104120 100075 96.12%

iq#"k 77359 76049 98.31% 79054 75887 95.99%

efgyk 24990 24546 98.22% 25066 24188 96.50%

dqy 
LFkk;h 
dkexkj

ykxw  
ugha

ykxw  
ugha

ykxw 
ugha

ykxw  
ugha

ykxw  
ugha

ykxw 
ugha

iq#"k
ykxw  
ugha

ykxw  
ugha

ykxw 
ugha

ykxw  
ugha

ykxw  
ugha

ykxw 
ugha

efgyk
ykxw  
ugha

ykxw  
ugha

ykxw 
ugha

ykxw  
ugha

ykxw  
ugha

ykxw 
ugha
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8.	 Details	of	training	given	to	employees	and	workers:

Ca
te
go

ry

FY 2023-24 FY 2022-23

Total
(A)

On Health 
and	safety	
measures

On	Skill
upgradation

Total
(D)

On Health and
safety	

measures

On	Skill	
upgradation

No.
(B)

%	(B
/	A)

No.
(C)

%	(C	/
A)

No.
(E)

%	(E
/	D)

No.
(F)

%	(F	/
D)

Employees

Male 77359 2043 2.65 56998 73.68 79054 1813 2.29 56810 71.86

Female 24990 799 3.20 17581 70.35 25066 648 2.59 17453 69.63

Total 102349 2842 2.77 74579 72.87 104120 2461 2.36 74263 71.32

*POSH - 219 - - - - - - - -

Total 102349 3061 3.00 - - - - - - -

Workers

Male
NA

Female

Total

*An in-house open webinar (registration was not required) was conducted on Prevention 
of Sexual Harassment which was attended by 219 employees.

9.	 Details	 of	 performance	 and	 career	 development	 reviews	 of	
employees	and	worker:

Category FY	2023-24* FY	2022-23*

Total	(A) No.(B) %	(B/A) Total	(C) No.	(D) %	(D/C)

Employees

Male 79054 38166 48.28% 78857 38234 48.49%

Female 25066 12488 49.82% 24287 12263 50.49%

Total 104120 50654 48.65% 103144 50497 48.96%

Workers

Male

Not ApplicableFemale

Total

*Annual performance appraisal reviews is done on yearly basis for officers 
only. Figures have been regrouped whenever considered necessary as annual 
performance appraisal for FY 2022-23 is being done in FY 2023-24. Similarly, 
annual performance appraisal for FY 2021-22 was done in FY 2022-23.

10.	 Health	and	safety	management	system:	

a.	 Whether	an	occupational	health	and	safety	management	
system	has	been	implemented	by	the	entity?	(Yes/	No).	If	
yes,	the	coverage	such	system?	

 Yes, as per standard norms

The bank places a high emphasis on its employees’ well-
being and security. Regular inspections and assessments 
are conducted for safety equipment such as fire 
extinguishers, emergency exits, and first aid kits. Each 
branch and office undergoes routine checks to verify that 
electrical and fire safety standards are met, with prompt 
measures implemented as needed. Moreover, the provision 
of group term insurance and health insurance for employees 
offers extra protection against unexpected events.

8- deZpkfj;ksa ,oa dkexkjksa dks fn, x, çf'k{k.k dk fooj.k%

ox
Z

foÙk o"kZ 2023-24 foÙk o"kZ 2022-23

dqy  
,½

LokLF; 
,oa lqj{kk 
mik;ksa ij

dkS'ky 
mUu;u ij

dqy 
¼Mh½

LokLF; ,oa 
lqj{kk mik;ksa 

ij

dkS'ky 
mUu;u ij

la- 
¼ch½

%	¼ch
@,½

la- 
¼lh½

%	¼lh
@,½

la-  
¼b½

%	¼b
@Mh½

la- 
¼,Q½

%	¼,Q
@Mh½

deZpkjh

iq#"k 77359 2043 2.65 56998 73.68 79054 1813 2.29 56810 71.86

efgyk 24990 799 3.20 17581 70.35 25066 648 2.59 17453 69.63

dqy 102349 2842 2.77 74579 72.87 104120 2461 2.36 74263 71.32

*i‚'k - 219 - - - - - - - -

dqy 102349 3061 3.00 - - - - - - -

dkexkj
iq#"k

ykxw ughaefgyk

dqy

*;kSu mRihM+u dh jksdFkke ij ,d bu&gkml vksiu osfcukj ¼iathdj.k vko';d ugha 
Fkk½ vk;ksftr fd;k x;k ftlesa 219 deZpkfj;ksa us Hkkx fy;kA

9- deZpkfj;ksa vkSj dkexkjksa ds çn'kZu vkSj dSfj;j fodkl 
leh{kk dk fooj.k%

oxZ foÙk o"kZ	2023-24* foÙk o"kZ	2022-23*
dqy ¼,½ la-¼ch½ %¼ch@,½ dqy ¼lh½ la- ¼Mh½ % ¼Mh@lh½

deZpkjh

iq#"k 79054 38166 48.28% 78857 38234 48.49%

efgyk 25066 12488 49.82% 24287 12263 50.49%

dqy 104120 50654 48.65% 103144 50497 48.96%

dkexkj

iq#"k
ykxw ughaefgyk

dqy

*okf"kZd çn'kZu ewY;kadu leh{kk dsoy vfèkdkfj;ksa ds fy, okf"kZd vkèkkj ij dh tkrh gSA 
tc Hkh vko';d le>k x;k gS] vkadM+ksa dks fQj ls lewgh—r fd;k x;k gS D;ksafd foÙk o"kZ 
2022&23 ds fy, okf"kZd çn'kZu ewY;kadu foÙk o"kZ 2023&24 esa fd;k tk jgk gSA blh rjg] 
foÙk o"kZ 2021&22 ds fy, okf"kZd çn'kZu ewY;kadu foÙk o"kZ 2022&23 esa fd;k x;k FkkA 

10- LokLF; vkSj lqj{kk çcaèku ç.kkyh

,- D;k bdkbZ }kjk O;kolkf;d LokLF; ,oa lqj{kk çcaèku 
ç.kkyh fØ;kfUor dh xbZ gS\ ¼gka@ugha½ ;fn gka] rks 
,slh ç.kkyh dk dojst {ks= D;k gS\

 gka] ekud ekunaMksa ds vuqlkj

 cSad vius deZpkfj;ksa dh HkykbZ vkSj lqj{kk ij cgqr t+ksj nsrk gSA 
vfXu'kked ;a=] vkikrdkyhu fudkl vkSj çkFkfed fpfdRlk 
fdV tSls lqj{kk midj.kksa ds fy, fu;fer fujh{k.k vkSj ewY;kadu 
fd, tkrs gSaA çR;sd 'kk[kk vkSj dk;kZy; esa fu;fer tkap dh 
tkrh gS rkfd ;g lR;kfir fd;k tk lds fd fo|qr vkSj vfXu 
lqj{kk ekudksa dk ikyu fd;k tk jgk gS] vkSj vko';drkuqlkj 
Rofjr mik; ykxw fd, tkrs gSaA blds vykok] deZpkfj;ksa ds 
fy, lewg lkofèk chek vkSj LokLF; chek dk çkoèkku vçR;kf'kr 
?kVukvksa ds çfr vfrfjä lqj{kk çnku djrk gSA
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b.	 What	 are	 the	 processes	 used	 to	 identify	 work-related	
hazards	 and	 assess	 risks	 on	 a	 routine	 and	 non-routine	
basis	by	the	entity?

Adequate preventive and protective measures are 
essential to be implemented as per physical security & fire 
safety policies and well defined procedures of the bank.

Routine	 Risk	 Identification: All the bank’s premises 
are classified in various risk categories according to 
parameters prescribed by Indian Banking Association. 
Further, necessary preventive measures are implemented 
to mitigate the hazards/ risks as per risk categorization. 
Bank has team of security officers and fire officers and 
they conduct regular inspection at the bank’s premises. 
Well defined checklists and formats of inspection/ audits 
are prescribed for regular inspection and audits for 
identify risk/ hazards.

Non-Routine	 Risk	 Identification: Necessary preventive 
measures are taken in case of any gaps observed during 
incident investigation, hazards identification during 
issuance/ planning of work permit/ hot work permit, mock 
drills, employee feedback etc. Bank has also put in place 
broad guidelines on actions that can be taken by Bank staff 
during theft, burglarly, dacoity, robbery etc.

c.	 Whether	you	have	processes	 for	workers	 to	 report	 the	
work	 related	 hazards	 and	 to	 remove	 themselves	 from	
such	risks.	(Y/N)		

 Yes

d.	 Do	the	employees/	worker	of	the	entity	have	access	to	non-
occupational	medical	and	healthcare	services?	(Yes/	No)	

 Yes, all employees of the Bank are covered under the Group 
Insurance policy. Expenses incurred above the sum insured 
are covered under the corporate buffer. The Bank also has a 
New Group Personal Accidental (GPA) Insurance Policy. 

11.	 Details	of	safety	related	incidents,	in	the	following	format:
Safety	Incident/Number Category FY 2023-24 FY 2022-23

Lost Time Injury Frequency 
Rate (LTIFR) (per one million-
person hours worked)

Employees 1.48^ 0.00

Workers NA NA
Total recordable work- 
related injuries 

Employees 4.00* 3.00*

Workers NA NA

No. of fatalities  
Employees NIL NIL

Workers NA NA

High consequence work-
related injury or ill-health 
(excluding fatalities) 

Employees NIL NIL

Workers NA NA

^Assuming minimum of 250 working days per annum.
   Work hours have been based on average consumer dealing time in a bank.
*1 Employee availed the leaves of 38 days in 2023-24. No employee availed 
leave in 2022-23.

• As the Banking industry is a service industry and no work is being 
done on construction sites, there may be very rare incidents of 
fatalities or injuries that take place while working in the Bank.

• Further, the Bank is not required to maintain such data.

ch-  dk;Z&lacaèkh [krjksa dh igpku djus rFkk bdkbZ }kjk 
fu;fer ,oa xSj&fu;fer vkèkkj ij tksf[keksa dk vkdyu 
djus ds fy, dkSu&lh çfØ;k,a viukbZ tkrh gSa\

 cSad dh HkkSfrd lqj{kk vkSj vfXu lqj{kk uhfr;ksa vkSj lqifjHkkf"kr 
çfØ;kvksa ds vuqlkj i;kZIr fuokjd vkSj lqj{kkRed mik; 
ykxw djuk vko';d gSA

 fu;fer tksf[ke igpku% Hkkjrh; cSafdax la?k }kjk fuèkkZfjr 
ekinaMksa ds vuqlkj cSad ds lHkh ifjljksa dks fofHkUu tksf[ke 
Jsf.k;ksa esa oxÊ—r fd;k x;k gSA blds vykok] tksf[ke 
oxÊdj.k ds vuqlkj [krjksa@tksf[keksa dks de djus ds fy, 
vko';d fuokjd mik; ykxw fd, tkrs gSaA cSad ds ikl 
lqj{kk vfèkdkfj;ksa vkSj vfXu'keu vfèkdkfj;ksa dh Vhe gS vkSj 
os cSad ds ifjlj esa fu;fer fujh{k.k djrs gSaA tksf[ke@
[krjksa dh igpku ds fy, fu;fer fujh{k.k vkSj v‚fMV ds 
fy, lqifjHkkf"kr tk¡p&lwph vkSj fujh{k.k@v‚fMV ds çk:i 
fuèkkZfjr fd, x, gSaA

 xSj&fu;fer tksf[ke igpku% ?kVuk dh tkap ds nkSjku 
fdlh Hkh xSi ds ekeys esa vko';d fuokjd mik; fd, tkrs 
gSa] dk;Z ijfeV@g‚V odZ ijfeV] e‚d fMªy vkfn tkjh 
djus@;kstuk cukus] deZpkjh QhMcSd ds nkSjku [krjksa dh 
igpku dh tkrh gSA cSad us pksjh] lsaèkekjh] MdSrh] ywV vkfn 
ds nkSjku cSad deZpkfj;ksa }kjk dh tk ldus okyh dkjZokb;ksa 
ij O;kid fn'kkfunZs'k Hkh cuk, gSaA

lh-  D;k vkids ikl dkexkjksa ds fy, dk;Z ls lacafèkr 
[krjksa dh fjiksVZ djus rFkk Lo;a dks ,sls tksf[keksa ls 
nwj j[kus dh çfØ;k,a gSa\ ¼gka@ugha½

 gk¡

Mh-  D;k bdkbZ ds deZpkfj;ksa@dkexkjksa dh xSj&O;kolkf;d 
fpfdRlk vkSj LokLF; lsokvksa rd igqap gS\ ¼gka@ugha½ 

 gka] cSad ds lHkh deZpkjh lewg chek i‚fylh ds varxZr vkrs 
gSaA chfer jkf'k ds vfrfjä fd, x, [kpZ d‚ikZsjsV cQj ds 
varxZr vkrs gSaA cSad ds ikl ,d ubZ lewg O;fäxr nq?kZVuk 
¼GPA½ chek i‚fylh Hkh gSA

11- lqj{kk lacaèkh ?kVukvksa dk fooj.k] fuEufyf[kr çk:i esa%
lqj{kk ?kVuk@la[;k oxZ foÙk o"kZ 

2023-24
foÙk o"kZ 
2022-23

y‚LV Vkbe batjh ÝhDosalh jsV 
¼,yVhvkbZ,Qvkj½ ¼çfr nl yk[k& 
O;fä dke ds ?kaVs½

deZpkjh 1.48^ 0.00

dkexkj ykxw ugha ykxw ugha

dqy fjd‚MZ ;ksX; dk;Z&lacaèkh pksVsa deZpkjh 4.00* 3.00*

dkexkj ykxw ugha ykxw ugha

e`rdksa dh la[;k
deZpkjh 'kwU; 'kwU;
dkexkj ykxw ugha ykxw ugha

xaHkhj ifj.kke okyh dk;Z&lacaèkh pksV 
;k vLoLFkrk ¼e`R;q dks NksM+dj½ 

deZpkjh 'kwU; 'kwU;
dkexkj ykxw ugha ykxw ugha

^çfr o"kZ U;wure 250 dk;Z fnol ekudjA
 dke ds ?kaVs fdlh cSad esa xzkgd MhÇyx ds vkSlr le; ij vkèkkfjr gksrs gSaA
*1 deZpkjh us 2023&24 esa 38 fnuksa dh Nqfê;ksa dk ykHk mBk;kA 2022&23 esa fdlh 
Hkh deZpkjh us Nqêh ugÈ yhA

 • pwafd cSafdax m|ksx ,d lsok m|ksx gS vkSj fuekZ.k LFkyksa ij dksbZ 
dke ugha fd;k tkrk gS] blfy, cSad esa dke djrs le; e`R;q ;k 
pksV yxus dh ?kVuk,a cgqr de gksrh gSaA

 • blds vykok] cSad dks ,sls vkadM+s j[kus dh vko';drk ugha gSA



ANNUAL
REPORT

227

12.	 Describe	the	measures	taken	by	the	entity	to	ensure	a	safe	and	
healthy	work	place.	

 The bank recognizes safe and healthy workplace is integral to 
its success and growth. The major workplace safety related 
risks include fire safety at premises, Branch, administrative 
buildings and ATM security, security of currency chests and cash 
in transit, electrical safety of premises etc. To ensure safe and 
healthy workplace bank has formulated various policies like fire 
safety policy, physical security policy, etc.

 The Bank takes measure to ensure safety of workplace by 
installation of Fire safety equipment and CCTV surveillance. The 
same is ensured by conducting regular audits by fire officers as 
per Bank’s policy guidelines. 

 The Physical Security Policy aims to provide a safe and secure 
environment to all the Branches and Offices of the Bank by 
minimizing impact of cash loss incidents, unfortunate incidents 
and the natural disaster. 

 Further, Bank has a policy in respect of Branch Ambience, which 
includes the amenities to be provided for ensuring convenience 
to all its employees and customers.

13.	 Number	of	Complaints	on	the	following	made	by	employees	
and	workers:

Details FY 2023-24 FY 2022-23

Filed 
during	
the	year

Pending 
resolution	
at the end 
of	year

Remarks Filed 
during	
the	year

Pending 
resolution	
at the end 
of	year

Remarks

Working
Conditions

“PNB SAMADHAAN” a formal platform for redressal of various 
grievances/ problems faced by the employees of the Bank, 
which covers all work related and personal problems faced 
by serving staff members. Other matters may be considered 
if the employees feel there is violation of rules or that there 
is a clear cut case of injustice or victimization. This is well 
streamlined process and all grievances received are redressed 
by the respective authority within TAT as per provisions of 
Bank’s guidelines.

Health &
Safety

14.	 Assessments	for	the	year:	

Particulars %	 of	 your	 plants	 and	 offices	 that	
were	 assessed	 (by	 entity	 or	 statutory	
authorities	or	third	parties)	

Health and safety practices 
Not Applicable

Working Conditions 

15.	 Provide	 details	 of	 any	 corrective	 action	 taken	 or	 underway	
to	address	safety-related	incidents	(if	any)	and	on	significant	
risks	/	concerns	arising	 from	assessments	of	health	&	safety	
practices	and	working	conditions.	

 The Bank regularly communicates and provides training to its 
employees regarding safe evacuation during instances such as 
fire. The Bank’s offices are equipped with fire safety instrument 
and regular audit is done to ensure that no such incident 
happens.  

12- lqjf{kr vkSj LoLFk dk;ZLFky lqfuf'pr djus ds fy, bdkbZ 
}kjk mBk, x, mik;ksa dk o.kZu djsaA

 cSad ekurk gS fd lqjf{kr vkSj LoLFk dk;ZLFky mldh lQyrk vkSj 
fodkl dk vfHkUu vax gSA dk;ZLFky lqj{kk lacaèkh çeq[k tksf[keksa esa 
ifjlj] 'kk[kk] ç'kklfud Hkouksa esa vfXu lqj{kk vkSj ,Vh,e lqj{kk] 
djsalh psLV vkSj ikjxeu esa udnh dh lqj{kk] ifjlj dh fo|qr 
lqj{kk vkfn 'kkfey gSaA lqjf{kr vkSj LoLFk dk;ZLFky lqfuf'pr 
djus ds fy, cSad us vfXu lqj{kk uhfr] 'kkjhfjd lqj{kk uhfr] vkfn 
tSlh fofHkUu uhfr;ka cukÃ gSaA 

 cSad vfXu lqj{kk midj.k vkSj lhlhVhoh fuxjkuh LFkkfir djds 
dk;ZLFky dh lqj{kk lqfuf'pr djus ds mik; djrk gSA cSad dh 
uhfr fn'kkfunsZ'kksa ds vuqlkj vfXu'keu vfèkdkfj;ksa }kjk fu;fer 
ys[kkijh{kk vk;ksftr djds bls lqfuf'pr fd;k tkrk gSA 

 HkkSfrd lqj{kk uhfr dk mís'; udnh gkfu dh ?kVukvksa] nqHkkZX;iw.kZ 
?kVukvksa vkSj çk—frd vkink ds çHkko dks de djds cSad dh lHkh 
'kk[kkvksa vkSj dk;kZy;ksa dks ,d lqjf{kr okrkoj.k çnku djuk gSA 

 blds vykok] cSad ds ikl 'kk[kk ifjos'k ds lacaèk esa ,d uhfr 
gS] ftlesa vius lHkh deZpkfj;ksa vkSj xzkgdksa dks lqfoèkk lqfuf'pr 
djus ds fy, çnku dh tkus okyh lqfoèkk,¡ 'kkfey gSaA

13- deZpkfj;ksa vkSj dkexkjksa }kjk fuEufyf[kr ij dh xbZ 
f'kdk;rksa dh la[;k%

fooj.k foÙk o"kZ 2023-24 foÙk o"kZ 2022-23
o"kZ ds 
nkSjku 

nk;j dh 
xbZ

o"kZ ds  
var esa 
yafcr 
lekèkku

fVIif.k;ka o"kZ ds 
nkSjku 

nk;j dh 
xbZ

o"kZ ds  
var esa 
yafcr 
lekèkku

fVIif.k;ka

dk;Z  
ifjfLFkfr;ka

Þih,uch lekèkkuß cSad ds deZpkfj;ksa }kjk lkeuk dh tkus okyh fofHkUu 
f'kdk;rksa@leL;kvksa ds fuokj.k ds fy, ,d vkSipkfjd eap gS] tks 
lsokjr deZpkfj;ksa }kjk lkeuk dh tkus okyh lHkh dk;Z lacaèkh vkSj 
O;fäxr leL;kvksa dks doj djrk gSA ;fn deZpkfj;ksa dks yxrk gS fd 
fu;eksa dk mYya?ku gqvk gS ;k vU;k; ;k mRihM+u dk Li"V ekeyk gS] 
rks vU; ekeyksa ij fopkj fd;k tk ldrk gSA ;g lqO;ofLFkr çfØ;k 
gS vkSj çkIr lHkh f'kdk;rksa dk fuokj.k cSad ds fn'kkfunZs'kksa ds çkoèkkuksa 
ds vuqlkj Vh,Vh ds Hkhrj lacafèkr çkfèkdkjh }kjk fd;k tkrk gSA

LokLF; vkSj  
lqj{kk 

14- o"kZ ds fy, ewY;kadu%

fooj.k vkids la;a=ksa vkSj dk;kZy;ksa dk % ftldk 
ewY;kadu fd;k x;k ¼bdkbZ ;k oSèkkfud 
çkfèkdj.kksa ;k r`rh; i{k }kjk½

LokLF; vkSj lqj{kk çFkk,¡
ykxw ugha

dk;Z ifjfLFkfr;ka

15- lqj{kk lacaèkh ?kVukvksa ¼;fn dksbZ gks½ ds lekèkku ds fy, dh 
xbZ ;k py jgh fdlh lqèkkjkRed dkjZokbZ dk fooj.k çnku 
djsa rFkk LokLF; ,oa lqj{kk çFkkvksa vkSj dk;Z fLFkfr;ksa ds 
vkdyu ls mRiUu gksus okys egRoiw.kZ tksf[keksa@fparkvksa 
dk fooj.k çnku djsaA

 cSad fu;fer :i ls vius deZpkfj;ksa dks vkx tSlh ?kVukvksa ds 
nkSjku lqjf{kr fudklh ds ckjs esa tkudkjh nsrk gS vkSj mUgsa çf'k{k.k 
nsrk gSA cSad ds dk;kZy; vfXu lqj{kk midj.kksa ls lqlfTtr gSa 
vkSj ;g lqfuf'pr djus ds fy, fu;fer :i ls v‚fMV fd;k 
tkrk gS fd ,slh dksbZ ?kVuk u ?kVsA
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LEADERSHIP INDICATORS

1.	 Does	the	entity	extend	any	life	insurance	or	any	compensatory	
package	 in	 the	 event	 of	 death	 of	 (A)	 Employees	 (Yes)	 (B)	
Workers	(Yes).

 Yes, the Bank offers Payment of Lump sum Ex-gratia amount 
to the kins of the deceased employee. Compassionate 
Appointment is offered to the spouse/dependent of the 
deceased employee. Terminal benefits of the employee are 
settled on a priority basis. 

2.	 Provide	 the	 measures	 undertaken	 by	 the	 entity	 to	 ensure	
that	statutory	dues	have	been	deducted	and	deposited	by	the	
value	chain	partners.	

 Not Applicable

3.	 Provide	the	number	of	employees	/	workers	having	suffered	
high	consequence	work	related	injury	/	ill-health	/	fatalities	(as	
reported	in	Q11	of	Essential	Indicators	above),	who	have	been	
are	rehabilitated	and	placed	in	suitable	employment	or	whose	
family	members	have	been	placed	in	suitable	employment:

Particulars Total	no.	of	affected	
employees/	workers

No.	of	employees/	
workers	that	are	

rehabilitated	or	whose	
family	members	have	
been	placed	in	suitable	

employment

FY 2023-24 FY 2022-23 FY 2023-24 FY 2022-23

Employees/workers 4* 3* Nil Nil

*Employees who got injured while resisting dacoity and robbery. They have 
been appropriately rewarded and have since resumed their duties.

4. Does	 the	 entity	 provide	 transition	 assistance	 programs	 to	
facilitate	 continued	 employability	 and	 the	 management	 of	
career	 endings	 resulting	 from	 retirement	 or	 termination	 of	
employment?	(Yes/	No)

 Yes, transition assistance training is provided to all the 
employees on verge of retirement in the last month of their 
retirement. This training included sessions on managing the 
retirement as well as opportunities’ that exist within bank and 
outside bank as well.

5.	 Details	on	assessment	of	value	chain	partners:	

%	of	value	chain	partners	(by	value	of	business	
done	with	such	partners)	that	were	assessed	

Health and safety 
practices  Not Applicable
Working Conditions 

6.	 Provide	details	of	any	corrective	actions	taken	or	underway	to	
address	significant	risks	/	concerns	arising	from	assessments	
of	health	and	safety	practices	and	working	conditions	of	value	
chain partners. 

 Not Applicable 

usr`Ro ladsrd

1- D;k bdkbZ ¼,½ deZpkfj;ksa ¼gk¡½ ¼ch½ dkexkjksa ¼gk¡½ dh e`R;q 
dh fLFkfr esa dksbZ thou chek ;k dksbZ çfriwjd iSdst çnku 
djrh gSA

 gka] cSad e`rd deZpkjh ds ifjtuksa dks ,deq'r vuqxzg jkf'k 
dk Hkqxrku djrk gSA e`rd deZpkjh ds thoulkFkh@vkfJr dks 
vuqdaik fu;qfä dh is'kd'k dh tkrh gSA deZpkjh ds lsokar ykHkksa 
dk fuiVku çkFkfedrk ds vkèkkj ij fd;k tkrk gSA

2- ;g lqfuf'pr djus ds fy, fd ewY; J`a[kyk Hkkxhnkjksa }kjk 
oSèkkfud :i ls ns; jkf'k dkV yh xbZ gS vkSj tek dj nh 
xbZ gS] bdkbZ }kjk fd, x, mik;ksa dh tkudkjh çnku djsaA

 ykxw ugha

3- ,sls deZpkfj;ksa@dkexkjksa dh la[;k crk,a] ftUgsa xaHkhj 
ifj.kke okyh dk;Z&lacafèkr pksV@chekjh@e`R;q ¼tSlk fd 
Åij vko';d ladsrdksa ds ç'u 11 esa crk;k x;k gS½ dk 
lkeuk djuk iM+k gS] ftudk iquokZl fd;k x;k gS vkSj mUgsa 
mi;qä jkstxkj çnku x;k gS ;k ftuds ifjokj ds lnL;ksa 
dks mi;qä jkstxkj çnku fd;k x;k% 
fooj.k çHkkfor 

deZpkfj;ksa@
dkexkjksa dh dqy 

la[;k

mu dkfeZdksa@dkexkjksa dh 
la[;k ftUgsa iquokZflr fd;k 
x;k gS ;k ftuds ifjokj ds 
lnL;ksa dks mi;qä jkstxkj 

çnku fd;k x;k gS

foÙk o"kZ 
2023-24

foÙk o"kZ 
2022-23

foÙk o"kZ  
2023-24

foÙk o"kZ  
2022-23

dkfeZd@dkexkj 4* 3* 'kwU; 'kwU;

*MdSrh vkSj ywV dk fojksèk djrs le; ?kk;y gq, deZpkfj;ksa dks mfpr iqjLdkj 
ls lEekfur fd;k x;k gS vkSj os vc viuh MîwVh ij okil vk x, gSaA

4- D;k laLFkk lsokfuo`fÙk ;k jkstxkj dh lekfIr ds  
ifj.kkeLo:i fujUrj jkstxkj çnku djus vkSj vkthfodk 
ds lekfIr ds çcaèku dh lqfoèkk ds fy, Vªkaft'ku lgk;rk 
dk;ZØe çnku djrh gS\ ¼gka ugha½

 gka] lsokfuo`fÙk ds vafre eghus esa lsokfuo`fÙk ds dxkj ij [kM+s lHkh 
deZpkfj;ksa dks Vªkaft'ku lgk;rk çf'k{k.k çnku fd;k tkrk gSA bl 
çf'k{k.k esa lsokfuo`fÙk ds çcaèku ds lkFk&lkFk cSad ds Hkhrj vkSj 
cSad ds ckgj ekStwn voljksa ij Hkh l= 'kkfey FksA

5- ewY; J`a[kyk lk>snkjksa ds ewY;kadu ij fooj.k%

ewY; 'k`a[kyk lk>snkjksa dk % ¼,sls lk>snkjksa 
ds lkFk fd, x, dkjksckj ds ewY; ds 
vuqlkj½ ftudk ewY;kadu fd;k x;k

LokLF; vkSj lqj{kk çFkk,¡ 
ykxw ugha

dk;Z ifjfLFkfr;k¡

6- ewY; J`a[kyk Hkkxhnkjksa ds LokLF; ,oa lqj{kk çFkkvksa  
vkSj dk;Z ifjfLFkfr;ksa ds vkdyu ls mRiUu gksus okys 
egRoiw.kZ tksf[keksa@fparkvksa dks nwj djus ds fy, fd, x, 
vFkok orZeku esa py jgs fdlh Hkh lqèkkjkRed dkjZokbZ dk 
fooj.k çnku djsaA 

 ykxw ugha
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fl)kar 4% dkjksckj dks vius lHkh fgrèkkjdksa ds fgrksa dk lEeku djuk pkfg, vkSj muds çfr mÙkjnk;h gksuk pkfg,A 

vko';d ladsrd

1- bdkbZ ds çeq[k fgrèkkjd lewgksa dh igpku djus dh çfØ;kvksa dk o.kZu djsaA

 fgrèkkjdksa dh igpku djus dh dksbZ çfØ;k ugha gSA 'ks;jèkkjdksa dks cSad ds fgrèkkjdksa esa ls ,d ekuk tkrk gSA

 ,d cSad ijLij tqMsa gq, fo'o esa dk;Z djrk gS vkSj mlds fgrèkkjdksa ij mldh xfrfofèk;ksa ds çHkko dks le>uk egRoiw.kZ gS vkSj blds foijhr 
Øe esaA fgrèkkjdksa dh igpku cSad }kjk lEcUèkksa] var%fØ;kvksa vkSj dkjksckj ds çn'kZu] cSad lapkyu vkSj dkjksckj ij iM+us okys muds ewY; 
laoèkZu çHkko ds vkèkkj ij dh xbZ gSA

 fgrèkkjd lewgksa esa eq[; :i ls 'ks;jèkkjd] xzkgd] deZpkjh] fu;ked fudk; vkfn 'kkfey gSaA cSad dk dk;Z gS fgrèkkjdksa dks lgk;rk çnku 
djuk vkSj cSad ds lapkyu vkSj çn'kZu ds fy, çklafxd {ks=ksa esa fgrèkkjdksa dks 'kkfey djukA mnkgj.k ds fy,] dkfeZd ,d egRoiw.kZ fgrèkkjd 
lewg gSa D;ksafd os vius xzkgdksa ds lkFk lhèks laidZ esa jgrs gSa vkSj bl rjg cSad ds çn'kZu dks lqfoèkktud cukrs gSaA

 fgrèkkjd lewgksa ds lkFk fu;fer ppkZ dh tkrh gS rkfd mudh vis{kkvksa dk ewY;kadu fd;k tk lds vkSj mUgsa çHkkoh rjhds ls iwjk fd;k tk 
ldsA

2- viuh bdkbZ ds fy, egRoiw.kZ ekus tkus okys fgrèkkjd lewgksa dh lwph cuk,a vkSj çR;sd fgrèkkjd lewg ds lkFk O;olk; dh 
vko`fÙkA

fgrèkkjd 
lewg

D;k detksj ,oa 
oafpr lewg ds 
:i esa igpkuk 

x;k gS  
¼gka@ugha½

lapkj ds pSuy ¼bZesy] 
,l,e,l] lekpkj 

i=] iSEQysV] foKkiu] 
lkeqnkf;d cSBdsa] uksfVl 
cksMZ] osclkbV½] vU;

dkjksckj dh vko`fÙk ¼okf"kZd@
Nekgh@frekgh@vU; & 

—i;k mYys[k djsa½

dkjksckj ds nkSjku mBk, x, çeq[k fo"k;ksa vkSj 
fparkvksa lfgr  dkjksckj dk mís'; vkSj nk;jk 

'ks;jèkkjdksa ugha bZesy] lekpkj i=] i=] 
uksfVl] osclkbV] LV‚d 
,Dlpsat çdVhdj.k] 
oscdkLV@v‚fM;ks d‚y] 
fuos'kd lEesyu] vke cSBdsa

frekgh] vèkZokf"kZd] frekgh] 
Nekgh] okf"kZd vkSj 
vko';drkuqlkjA

ys[kk ijhf{kr@v‚fMVsM foÙkh; ifj.kkeksa] ykHkka'k dh  
?kks"k.kk] 'ks;jèkkjd funs'kd ds pquko] bfDoVh iwath tqVkus 
gsrq vuqeksnu çkIr djus ds fy, vk;ksftr vke cSBdksa ds 
nkSjku 'ks;jèkkjdksa ds lkFk ppkZA vke cSBdksa ds nkSjku mBk, 
x, ç'uksa@fparkvksa  dk le;c) rjhds ls lekèkku fd;k 
tkrk gSA f'kdk;rksa vkSj vuqjksèkksa dk 'kh?kzrk ls lekèkku@
mÙkj fn;k tkrk gSA fuos'kdksa@fo'ys"kdksa vkfn ds lkFk 
le;&le; ij ckrphr Hkh dh tkrh gS vkSj fu;ked 
fn'kkfunZs'kksa ds vuqlkj lHkh 'ks;jèkkjdksa ds ykHk ds fy, 
muds lacaèk esa visf{kr çdVhdj.k fd, tkrs gSaA

dkfeZd ugha vkarfjd i=kpkj@lapkj tSls 
Ãesy vkSj ifji=] osfcukj] 
Vkmug‚y cSBdsa] vapy çcUèkd 
lEesyu] lekèkku iksVZy

fujarj dkÆedksa dh vis{kkvksa dks le>uk vkSj mudk lekèkku djuk] 
lkFk gh dkÆedksa dks çcaèku dh vis{kkvksa ls voxr djkukA 
blds vfrfjä ;g dkÆedksa ds fofHkUu eqíksa dk mfpr rjhds 
ls lekèkku djus dk Hkh ç;kl djrk gSA

xzkgd ugha Ãesy] lekpkj i=] i=] 
osclkbV

ckj&ckj@yxkrkj@fujarj csgrj lsok,¡ vkSj ekdsZÇVx

ljdkj ugha Ãesy] i=] cSBdsa fu;fer vkèkkj ij ppkZ dh tkrh 
gS rFkk vko';drkuqlkj cSBdsa 
vk;ksftr dh tkrh gSaA

cSad dk çn'kZuA fn'kkfunsZ'kksa dk vuqikyu

fofu;ked ugha Ãesy] i=] cSBdsa] v‚QlkbV 
vkSj v‚ulkbV fuxjkuh

fu;fer vkèkkj ij ppkZ dh tkrh 
gS rFkk vko';drkuqlkj cSBdsa 
vk;ksftr dh tkrh gSaA

cSad dk çn'kZuA fn'kkfunsZ'kksa dk vuqikyu

usr`Ro ladsrd

1- fgrèkkjdksa vkSj cksMZ ds chp vkfFkZd] i;kZoj.kh; vkSj lkekftd fo"k;ksa ij ijke'kZ ds fy, çfØ;k,a çnku djsa ;k ;fn çR;k;ksftr fd, tkrs gSa] cksMZ 
dks ,sls ijke'kksZa ls QhMcSd dSls çnku fd;k tkrk gSA

 xzkgd cSad ds eq[; fgrèkkjd gSa vkSj ;g f'kdk;rksa] u, mRiknksa vkSj lsokvksa] xzkgd lsok vkfn tSls fofHkUu eqíksa ij xzkgdksa ds lkFk lfØ; :i ls tqM+rk 
gSA cSad u, fn'kk&funZs'kksa vkSj fu;ked vko';drkvksa ds ckjs esa ppkZ djus ds fy, cSBdksa] lEesyuksa] bZesy ds ekè;e ls fu;ked ds lkFk Hkh tqM+rk gSA 
,slh ppkZvksa ds dk;Zòr rS;kj fd, tkrs gSa vkSj vkxs dh dkjZokbZ ds fy, cksMZ ds lkFk lk>k fd, tkrs gSaA
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PRINCIPLE	4:	Businesses	should	respect	the	interests	of	and	be	responsive	to	all	its	stakeholders 

ESSENTIAL INDICATORS

1.	 Describe	the	processes	for	identifying	key	stakeholder	groups	of	the	entity.	

There is no process to identify stakeholders. Shareholders are considered to be one of the stakeholders of the Bank.

A bank operates in an inter-connected world and it is significant to understand the impact of its activities on its stakeholders and vice 
versa. The stakeholders have been identified by the bank on the basis of relationships, interactions and impact they have on the business 
performance, bank operations and their value addition to the business.

The stakeholder groups majorly comprise of shareholders, customers, employees, regulatory bodies, etc. The Bank’s role is to aid and 
engage with the stakeholders in areas which are relevant for operations and performance of the bank. For example, employees are a vital 
stakeholder group as they are first hand contact with its customers and thereby facilitating performance of bank.

Regular interactions are undertaken with the stakeholder groups to evaluate and address their expectations in an efficient manner.

2.	 List	stakeholder	groups	identified	as	key	for	your	entity	and	the	frequency	of	engagement	with	each	stakeholder	group.	

Stakeholder	
Group

Whether	identified	
as	Vulnerable	&	

Marginalized	Group	 
(Yes/No)

Channels	of	communication
(Email,	SMS,	Newspaper,	

Pamphlets,	Advertisement,	
Community	Meetings,	Notice	

Board,	Website),	Other

Frequency	of	engagement
(Annually/	Half	yearly/	

Quarterly	/	others	–	please	
specify)

Purpose	and	scope	of	engagement	including	key	
topics	and	concerns	raised	during	such	engagement

Shareholders No Emails, Newspapers, Letters, 
Notices, Website, Stock 
Exchange Disclosures, 
Webcast/Audio Calls, Investor 
Conferences, General 
Meetings

Quarterly, Half yearly, 
Annually and as and when 
required.

Engagement with shareholders during General 
Meetings held for seeking approval for the Audited 
Financial Results, Declaration of Dividend, Election of 
Shareholder Director, Raising of Equity Capital.  The 
queries/ concern raised during the General Meetings 
are addressed in a time bound manner. Complaints 
and Requests are resolved/responded to expeditiously. 
Interactions with Investors/Analysts etc., are also held 
from time to time and requisite disclosures in respect 
thereof are made for the benefit of all shareholders in 
accordance with regulatory guidelines.

Employees No Internal communication like 
emails and circulars, webinars, 
townhall meetings, Zonal 
Managers' Conferences, 
SAMADHAAN Portal

Frequently To address and learn the expectations of employees 
while also communicating management’s expectations 
to employees. Additionally it also seeks to resolve 
various issues of employees suitably.

Customers No Emails, Newspapers, Letters, 
Website

Frequently Better services and marketing

Government No Emails, Letters, Meetings Engagement on regular basis 
and meeting are conducted 
as and when required. 

Performance of the Bank. Compliance of guidelines

Regulator No Emails, Letters, Meetings, 
Offsite and Onsite monitoring

Engagement on regular basis 
and meeting are conducted 
as and when required.

Performance of the Bank. Compliance of guidelines

LEADERSHIP INDICATORS

1.	 Provide	 the	 processes	 for	 consultation	 between	 stakeholders	 and	 the	 Board	 on	 economic,	 environmental,	 and	 social	 topics	 or	 if	
consultation	is	delegated,	how	is	feedback	from	such	consultations	provided	to	the	Board.	

 Customers are key stakeholders of bank and it actively engages with customers on various issues like grievances, complaints, new products 
and services, customer care etc. Bank also engages with regulator through meetings, conferences, emails to discuss regarding new 
guidelines and regulatory requirements. Minutes of such discussions are recorded and shared with the Board for further action.



ANNUAL
REPORT

231

 Bank also ensures continuous engagement with its employees 
through various platforms and communication channels. 
These include addressing employee grievances and concerns, 
gathering employee feedback, appraising them regarding new 
products, services and developments through internal mails 
and circulations.

 Interactions are also held with the shareholders on agenda 
items viz. approval of the Audited Financial Results, Declaration 
of Dividend, Raising of Equity Capital, Election of Shareholder 
Director, etc., at the General Meetings wherein the Directors 
of the Bank including the Chairman of Audit Committee of 
the Board, Stakeholders Relationship Committee and the 
Nomination & Remuneration Committee are also present. The 
feedback received from the shareholders is taken on record. 
Further, the decision of the shareholders (Voting Results) 
is intimated to the Stock Exchanges and also hosted on the 
website of the Bank. 

2.	 Whether	 stakeholder	 consultation	 is	 used	 to	 support	 the	
identification	and	management	of	environmental,	and	social	
topics	(Yes	/	No).	If	so,	provide	details	of	instances	as	to	how	
the	 inputs	 received	 from	 stakeholders	 on	 these	 topics	were	
incorporated	into	policies	and	activities	of	the	entity.

 The Annual Report of the Bank inter alia containing the Financial 
Statements, Corporate Social Responsibility Report, etc. is sent 
to the shareholders at least 21 clear days before the date of 
Annual General Meeting (AGM) in compliance of the Regulatory 
Guidelines. The feedback received from the shareholders during 
the interactions at the AGM is taken into account and necessary 
action is taken, wherever required. 

3.	 Provide	details	of	instances	of	engagement	with,	and	actions	
taken	 to,	 address	 the	 concerns	 of	 vulnerable/	 marginalized	
stakeholder	groups.	

 Bank helps the marginalized, unbanked and financially excluded 
sections of the society to enable them to contribute their 
share to the economy. Access to financial services is of utmost 
importance to strengthen these marginalized sections and 
make a significant contribution to their social and economic 
development. Bank has been an active participant in various 
Government schemes such as Pradhan Mantri Jan Dhan 
Yojana (PMJDY), Pradhan Mantri Mudra Yoajna (PMMY), 
Stand Up India, Start Up India, Pradhan Mantri Awas Yojana 
(PMAY), Pradhan Mantri Jeevan Jyoti Yojana (PMJJBY), Pradhan 
Mantri Suraksha Bima Yojana (PMSBY), Atal Pension Yojana 
(APY), Sukanya Samriddhi Yojana (SSY) etc. and comes out 
with products and services specifically for disadvantaged and 
marginalized stakeholders.

 cSad fofHkUu IysVQ‚eZ vkSj lapkj pSuyksa ds ekè;e ls vius deZpkfj;ksa 

ds lkFk fujarj laidZ Hkh lqfuf'pr djrk gSA blesa deZpkfj;ksa dh 

f'kdk;rksa vkSj fparkvksa dks nwj djuk] deZpkfj;ksa dh çfrfØ;k ,d= 

djuk] vkarfjd esy vkSj çlkj ds ekè;e ls u, mRiknksa] lsokvksa vkSj 

fodkl ds fo"k; esa mUgsa tkudkjh nsuk 'kkfey gSA

 vke cSBdksa esa 'ks;jèkkjdksa ds lkFk dk;Zlwph enksa tSls ys[kk 

ijhf{kr@v‚fMVsM foÙkh; ifj.kkeksa dh Loh—fr] ykHkka'k dh  

?kks"k.kk] bfDoVh iwath tqVkuk] 'ks;jèkkjd funs'kd dk pquko vkfn 

ij ppkZ Hkh dh tkrh gS] ftlesa cksMZ dh ys[kk ijh{kk lfefr ds 

vè;{k] fgrèkkjd laidZ lfefr vkSj ukekadu ,oa ikfjJfed lfefr 

lfgr cSad ds funs'kd Hkh ekStwn gksrs gSaA 'ks;jèkkjdksa ls çkIr 

QhMcSd dks fjd‚MZ esa fy;k tkrk gSA blds vykok] 'ks;jèkkjdksa ds 

fu.kZ; ¼ernku ifj.kke½ dh tkudkjh LV‚d ,Dlpsatksa dks nh tkrh 

gS vkSj cSad dh osclkbV ij Hkh çnf'kZr dh tkrh gSA

2- D;k i;kZoj.k vkSj lkekftd fo"k;ksa dh igpku vkSj çcaèku 

esa lgk;rk ds fy, fgrèkkjdksa ls ijke'kZ dk mi;ksx fd;k 

tkrk gS ¼gka@ugha½A ;fn gka] rks ,sls –"Vkarksa dk fooj.k 

çnku djsa fd bu fo"k;ksa ij fgrèkkjdksa ls çkIr buiqV dks 

bdkbZ dh uhfr;ksa vkSj xfrfofèk;ksa esa 'kkfey fd;k x;kA

 cSad dh okf"kZd fjiksVZ ftlesa foÙkh; fooj.k] d‚ikZsjsV lkekftd 

mÙkjnkf;Ro fjiksVZ vkfn 'kkfey gSa] fu;ked fn'kkfunZs'kksa ds 

vuqikyu esa okf"kZd vke cSBd ¼,th,e½ dh frfFk ls de ls de 

21 fnu iwoZ 'ks;jèkkjdksa dks Hksth tkrh gSA ,th,e esa ppkZ ds 

nkSjku 'ks;jèkkjdksa ls çkIr QhMcSd dks è;ku esa j[kk tkrk gS vkSj 

tgka Hkh vko';d gks] vko';d dkjZokbZ dh tkrh gSA

3- detksj@oafpr fgrèkkjd lewgksa dh fparkvksa dks nwj djus ds 

fy, fd, x, dk;ksZa ds lkFk lac)rk ds mnkgj.kksa dk fooj.k nsaA

 cSad lekt ds oafpr] cSafdax lsokvksa ls jfgr vkSj vkfFkZd :i ls 

misf{kr oxksZa dh enn djrk gS ftlls os vFkZO;oLFkk esa viuk 

;ksxnku ns ldsaA bu oafpr oxksZa dks l'kä cukus vkSj muds 

lkekftd vkSj vkfFkZd fodkl esa egRoiw.kZ ;ksxnku nsus ds fy, 

foÙkh; lsokvksa rd igq¡p vR;ar egRoiw.kZ gSA cSad fofHkUu ljdkjh 

;kstukvksa tSls fd çèkkuea=h tu èku ;kstuk ¼ih,etsMhokbZ½] 

çèkkuea=h eqæk ;kstuk ¼ih,e,eokbZ½] LVSaM vi bafM;k] LVkVZ vi 

bafM;k] çèkkuea=h vkokl ;kstuk ¼ih,e,okbZ½] çèkkuea=h thou 

T;ksfr ;kstuk ¼ih,etstschokbZ½] çèkkuea=h lqj{kk chek ;kstuk 

¼ih,e,lchokbZ½] vVy isa'ku ;kstuk ¼,ihokbZ½] lqdU;k le`f) 

;kstuk ¼,l,lokbZ½ vkfn esa lfØ; Hkkxhnkj jgk gS vkSj fo'ks"k :i 

ls oafpr vkSj lhekar fgrèkkjdksa ds fy, mRiknksa vkSj lsokvksa dks 

çLrqr dj jgk gSA
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PRINCIPLE	5	Businesses	should	respect	and	promote	human	
rights

ESSENTIAL INDICATORS
1.	 Employees	 and	 workers	 who	 have	 been	 provided	 training	

on	 human	 rights	 issues	 and	 policy(ies)	 of	 the	 entity,	 in	 the	
following	format:	

Ca
te
go

ry

FY 2023-24 FY 2022-23
Total	(A) No. of 

employees	
/	workers	
covered	(B)

%(B/A) Total 
(C)

No.
Employees/	
workers	

covered	(D)

%	(D/C)

Employees

Permanent 102349 3061 3

NIL
Other than
permanent 0 0 0

Total 
Employees 102349 3061 3

Workers

Permanent

NIL
Other than
permanent
Total 
Workers

2.	 Details	of	minimum	wages	paid	to	employees	and	workers,	in	
the	following	format:	

 Employees are paid in line with Bipartite Settlement/Joint Note 
and there are no such minimum wages in Bank.

3.	 Details	 of	 remuneration	 /	 salary	 /	 wages,	 in	 the	 following	
format:	

a.  Median remuneration/wages

Male 	Female

No.

Median 
remuneration/	
salary/	wages	of	

respective	category

No.

Median 
remuneration/	
salary/	wages	of

respective	category
Board of 
Directors 
(BoD)*

6 Rs. 35000.00 1 Rs. 35000.00

Key 
Managerial 
Personnel#

6 Rs. 290540.00^ 1 Rs. 181117.45^

Employees 
other than 
BoD and 
KMP

77358 Rs. 67678.90^ 24989 Rs. 63049.70

Workers NA

*based on the Sitting Fee paid to the Non-Executive Directors during the year 
2023-24
^based on Basic and DA as on March’24 
# KMP – a) the Managing Director & Chief Executive Officer; b) Executive 
Directors(s); c) Chief Financial Officer; and d) Company Secretary  

fl)kar 5 dkjksckj dks ekuo vfèkdkjksa dk lEeku djuk pkfg, 
vkSj mUgsa c<+kok nsuk pkfg,

vko';d ladsrd

1- dkfeZd vkSj dkexkj ftUgsa fuEufyf[kr çk:i esa ekuokfèkdkj 
eqíksa vkSj bdkbZ dh uhfr¼;ksa½ ij çf'k{k.k çnku fd;k x;k gS%

ox
Z

foÙk o"kZ  2023-24 foÙk o"kZ 2022-23
dqy ¼,½ doj 

fd, x, 
dkfeZdksa@
dkexkjksa 
dh la[;k 

¼ch½

%
¼ch@ 
,½

dqy 
¼lh½

doj ugh 
fd, x, 
dkfeZdksa@
dkexkjksa dh 
la[;k ¼Mh½

%	
¼Mh @ 
lh½

dkfeZd

LFkk;h 102349 3061 3

'kwU;LFkk;h ds 
vykok vU;

0 0 0

dqy dkfeZd 102349 3061 3

dkexkj

LFkk;h

'kwU;
LFkk;h ds 
vykok vU;
dqy 
dkexkj

2- fuEufyf[kr çk:i esa dkfeZdksa vkSj dkexkjksa dks fn, tkus 
okys U;wure osru dk fooj.k%

 dkfeZdksa dks f}i{kh; le>kSrs@la;qä uksV ds vuqlkj Hkqxrku fd;k 
tkrk gS rFkk cSad esa ,slk dksbZ U;wure osru ugha gSA

3- ikfjJfed@osru@etnwjh dk fooj.k] vxys çk:i esa% 

,- vkSlr ikfjJfed @etnwjh

iq#"k efgyk

la-
lacafèkr Js.kh dk 
vkSlr ikfjJfed 
@ etnwjh osru 

la-
lacafèkr Js.kh dk 
vkSlr ikfjJfed 
@ etnwjh osru 

funs'kd e.My
¼ch vks Mh½* 6 #- 35000.00 1 #- 35000.00

çeq[k çcaèkdh; 
dkfeZd# 6 #- 290540.00^ 1 #- 181117.45^

funs'kd e.My 
vkSj ds,eih ds 
vykok vU; 
dkfeZd

77358 #- 67678.90^ 24989 #- 63049.70

dkexkj ykxw ugh

*o"kZ 2023&24 ds nkSjku xSj&dk;Zikyd funs'kdksa dks Hkqxrku fd, x, cSBd 'kqYd ds 
vkèkkj ij
^ekpZ 2024 rd csfld vkSj Mh, ij vkèkkfjr
# ds,eih & d½ çcaèk funs'kd ,oa eq[; dk;Zikyd vfèkdkjh( [k½ dk;Zikyd funs'kd( 

x½ eq[; foÙkh; vfèkdkjh( vkSj ?k½ daiuh lfpo
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b. Gross wages paid to females as % of total wages paid by the 
entity, in the following format:

FY 2023-24 FY 2022-23

Gross Wages paid to females as % 
of total wages

22.28% 21.85%

4.	 Do	you	have	a	focal	point	(Individual/	Committee)	responsible	
for	 addressing	 human	 rights	 impacts	 or	 issues	 caused	 or	
contributed	to	by	the	business?	(Yes/No)

 Yes, Cell at Head Office – Human Resource Development (HO-
HRD) (Reservation Cell) deals with such complaints.

5.	 Describe	 the	 internal	 mechanisms	 in	 place	 to	 redress	
grievances	related	to	human	rights	issues.

 For Employees
 The Bank has an online grievance redressal portal “Samadhaan” 

for employees where all complaints including Human rights 
related complaints may be made.

6.	 Number	of	Complaints	on	the	following	made	by	employees	
and	workers:

Ca
te
go

ry
FY 2023-24 FY 2022-23

Filed 
during	

the 
year

Pending 
resolution	

at the
end of 
year

Remarks Filed 
during	

the 
year

Pending 
resolution	

at the
end of 
year

Remarks

Sexual 
Harassment

29 7 ICC Enquiry in 
under process 

within time 
line as per 

POSH Act 2013

16 03 Since 
Resolved

Discrimination 
at workplace
(Received 
through various 
Commissions)

50
(2023 
–CY*) 0 -

27
(2022 
–CY*) 0 -

Child Labour NA
Forced Labour/
Involuntary 
Labour

NA

Wages NA
Other human
Rights related 
issues

NA

*CY= Calendar Year 

7.	 Complaints	filed	under	 the	Sexual	Harassment	of	Women	at	
Workplace	(Prevention,	Prohibition	and	Redressal)	Act,	2013,	
in	the	following	format:

Particulars FY 2023-24 FY 2022-23

Total Complaints reported under Sexual 
Harassment on of Women at Workplace 
(Prevention, Prohibition and Redressal) 
Act, 2013 (POSH)

29 16

Complaints on POSH as a % of female 
employees / workers 0.12% 0.06%

Complaints on POSH upheld 10 7

ch- fuEufyf[kr çk:i esa laLFkk }kjk efgykvksa dks fn, x, dqy osru 
ds çfr'kr ds :i esa ldy osru%

foÙk o"kZ 2023-24 foÙk o"kZ 2022-23
dqy etnwjh ds % ds :i esa 
efgykvksa dks fn;k x;k ldy osru

22.28% 21.85%

4- D;k vkids ikl dkjksckj }kjk ekuokfèkdkjksa dks çHkkfor 
djus ;k blds dkj.k mRiUu ;k blls tfur eqíksa dk 
lekèkku djus ds fy, dksbZ dsfUær fcUnq ¼O;fäxr@lfefr½ 
¼gka@ugha½ & ekuo lalkèku fodkl 

 gka] ,slh f'kdk;rksa ls fuiVus ds fy, çèkku dk;kZy; &ekuo 
lalkèku fodkl ¼ç-dk-&ek-la-fo-½ ¼vkj{k.k lsy½ esa ,d lsy gSA

5- ekuokfèkdkj ekeyksa ls lacafèkr f'kdk;rksa ds fuokj.k ds 
fy, vkarfjd ra=  dk o.kZu djsa & ekuo lalkèku fodkl 

 dkfeZdksa ds fy,]
 cSad ds ikl dkfeZdksa ds fy, ,d v‚uykbu f'kdk;r fuokj.k 

iksVZy ^lekèkku^ gS] tgka ekuokfèkdkj lacaèkh f'kdk;rksa lfgr lHkh 
f'kdk;rsa dh tk ldrh gSaA

6- dkfeZdks@dkexkjksa }kjk fuEufyf[kr ij dh xbZ f'kdk;rsa%

fo
oj

.k

foÙk o"kZ 2023-24 foÙk o"kZ 2022-23
o"kZ ds 
nkSjku 
ntZ dh 
xbZ 

o"kZ ds 
var esa 
yafcr 
lekèkku 

fVIi.kh o"kZ ds 
nkSjku 
ntZ 

dh xbZ 

o"kZ dh 
lekfIr 
ij yafcr 
lekèkku

fVIi.kh

;kSu 
mRihM+u

29 7 POSH  
vfèkfu;e 2013 

ds vuqlkj 
vkbZlhlh 
tkap le; 

lhek ds Hkhrj 
çfØ;kèkhu gS

16 03 lekèkku 
ds ckn 

ls

dk;ZLFky ij
HksnHkko  
¼fofHkUu 
vk;ksxksa ds 
ekè;e ls 
çkIr½

50
(2023 – 
dSysaMj 
o"kZ*) 0 -

27
(2022 

–
dSysaMj 
o"kZ*)

0 -

cky Je ykxw ugh 
cyiwoZd Je 
@vuSfPNd 
Je

ykxw ugh

osru ykxw ugh
vU; ekuo
vfèkdkj  
lacafèkr ekeys

ykxw ugh

* CY¾ dSysaMj o"kZ

7- dk;ZLFky ij efgykvksa dk ;kSu mRihM+u ¼jksdFkke] fu"ksèk 
vkSj fuokj.k½ vfèkfu;e] 2013 ds varxZr fuEufyf[kr çk:i 
esa ntZ dh xbZ f'kdk;rsa%

foÙk o"kZ  
2023-24

foÙk o"kZ 
2022-23

dk;ZLFky ij efgykvksa ds ;kSu mRihM+u ¼jksdFkke] 
fu"ksèk vkSj fuokj.k½ vfèkfu;e] 2013 ¼POSH½ ds 
varxZr ntZ dqy f'kdk;rsa 

29 16

POSH ij efgyk deZpkfj;ksa@dkexkjksa dh 
f'kdk;rksa dk çfr'kr

0.12% 0.06%

POSH ij f'kdk;rsa cjdjkj j[kh xbZa 10 7
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8.	 Mechanisms	 to	 prevent	 adverse	 consequences	 to	 the	
complainant	in	discrimination	and	harassment	cases.

• Bank has undertaken following steps to safeguard interest 
of SC/ST/OBC/PwBD/Ex-SERVICEMEN/EWS employees 
and prevent adverse consequence to the complainant in 
discrimination and harassment:

• “PNB SAMADHAAN”, a formal platform for redressal of 
various grievances/ problems faced by the employees 
of the Bank is available and a functionality has been 
provided in HRMS or all the employees to enable them to 
lodge their grievances/ complaints online through HRMS. 
PNB SAMADHAAN covers all work related and personal 
problems faced by serving staff members which have a 
bearing on their work. Other matters may be considered if 
the employees feel there is violation of rules or that there 
is clear cut case of injustice or victimization.

• The Chief Liaison Officer for SC/ST and OBC has been 
appointed in the rank of General Manager to safeguard 
the interest of employees belonging to SC/ST, OBC, Ex-
Servicemen, EWS and PwBD at Head Office level. Further, 
Liaison Officer have also been appointed at Circle Office as 
well as Zonal Office level.

• A reservation cell has been set up at every Circle Office/ 
Zonal Office/ Head Officer to look into the grievances of 
SC/ST and OBC employees.

• Bank has its Internal policy for handling the Sexual 
Harassment Complaints in line with the Sexual Harassment 
of Women at Workplace (Prevention, Prohibition & 
Redressal) Act 2013. The Internal Complaint Committees 
(ICCs) have been constituted at all administrative offices 
i.e. Circle Office, Zonal Office and Head Office level and 
compositions of the said ICCs are strictly in terms of the 
provision of the POSH Act 2013. 

9.	 Do	 human	 rights	 requirements	 form	 part	 of	 your	 business	
agreements	and	contracts?	(Yes/No)	

 Yes, we ensure that the Bank’s business agreement and 
contracts are with stakeholders who comply with human rights. 

10.	 Assessments	for	the	year:
Category %	 of	 your	 plants	 and	 offices	 that	 were	

assessed	(by	entity	or	statutory	authorities	
or	third	parties)	

Child labour  Not Applicable
Forced/involuntary labour  Not Applicable
Sexual harassment No such assessment is being done
Discrimination at workplace No such assessment is being done
Wages Not Applicable
Others – please specify Not Applicable

11.	 Provide	 details	 of	 any	 corrective	 actions	 taken	 or	 underway	
to	 address	 significant	 risks	 /	 concerns	 arising	 from	 the	
assessments	at	Question	10	above.	

 Not Applicable

8- HksnHkko vkSj mRihM+u ds ekeyksa esa f'kdk;rdrkZ dks gksus 
okys çfrdwy ifj.kkeksa ls cpko ds fy, ra=A

 • ihMCY;wchMh@iwoZ lSfud@bZMCY;w,l dkfeZdksa ds fgrksa dh j{kk 
djus rFkk HksnHkko vkSj mRihM+u ds dkj.k f'kdk;rdrkZ dks 
gksus okys çfrdwy ifj.kke ls cpko ds fy, fuEufyf[kr dne 
mBk, gSa%

 • cSad ds deZpkfj;ksa }kjk lkeuk dh tkus okyh fofHkUu f'kdk;rksa@
leL;kvksa ds fuokj.k ds fy, ^ih,uch lekèkku* ,d vkSipkfjd 
eap miyCèk gS vkSj lHkh deZpkfj;ksa dks ,pvkj,e,l ds ekè;e 
ls viuh f'kdk;rsa v‚uykbu ntZ djus esa l{ke cukus ds fy, 
,pvkj,e,l esa dk;Z{kerk çnku dh xbZ gSA ih,uch lekèkku esa 
lsokjr deZpkfj;ksa }kjk lkeuk dh tkus okyh lHkh dk;Z lacaèkh 
vkSj O;fäxr leL;kvksa dks 'kkfey fd;k x;k gS] tks muds dk;Z 
dks çHkkfor djrh gSA ;fn deZpkfj;ksa dks yxrk gS fd fu;eksa 
dk mYya?ku gqvk gS ;k vU;k; ;k mRihM+u dk Li"V ekeyk gS] 
rks vU; ekeyksa ij fopkj fd;k tk ldrk gSA

 • vuqlwfpr tkfr@vuqlwfpr tutkfr] vU; fiNM+k oxZ] HkwriwoZ lSfud] 
vkfFkZd :i ls detksj oxZ vkSj fnO;kax oxZ ds deZpkfj;ksa ds fgrksa 
dh j{kk ds fy, egkçcaèkd ds in ij vuqlwfpr tkfr@vuqlwfpr 
tutkfr vkSj vU; fiNM+k oxZ ds fy, eq[; laidZ vfèkdkjh dh 
fu;qfä dh xbZ gS A blds vfrfjä] eaMy dk;kZy; ds lkFk&lkFk 
vapy dk;kZy; Lrj ij Hkh laidZ vfèkdkjh fu;qä fd, x, gSaA

 • vuqlwfpr tkfr@vuqlwfpr tutkfr vkSj vU; fiNM+k oxZ ds 
dkfeZdksa dh f'kdk;rksa ij xkSj djus ds fy, çR;sd e.My 
dk;kZy;@vapy dk;kZy;@çèkku dk;kZy; esa ,d vkj{k.k 
çdks"B@lsy LFkkfir fd;k x;k gSA

 • dk;ZLFky ij efgykvksa ds ;kSu mRihM+u ¼jksdFkke] fu"ksèk vkSj 
fuokj.k½ vfèkfu;e 2013 ds rgr ;kSu mRihM+u dh f'kdk;rksa ls 
fuiVus ds fy, cSad dh viuh vkarfjd uhfr gSA lHkh ç'kklfud 
dk;kZy;ksa vFkkZr e.My dk;kZ;] vapy dk;kZy; vkSj çèkku 
dk;kZy; Lrj ij vkarfjd f'kdk;r lfefr;ksa ¼vkbZlhlh½ dk 
xBu fd;k x;k gS vkSj mä vkbZlhlh dh lajpuk iw.kZ :i ls 
POSH vfèkfu;e 2013 ds çkoèkkuksa ds vuqlkj gSA

9- D;k ekuokfèkdkj vko';drk,a vkids O;kolkf;d@dkjksckjh 
le>kSrksa vkSj vuqcaèkksa dk fgLlk gSa\ ¼gka@ugha½

 gka] ge ;g lqfuf'pr djrs gSa fd cSad ds O;kolkf;d le>kSrs vkSj 
vuqcaèk ,sls fgrèkkjdksa ds lkFk gksa tks ekuokfèkdkjksa dk vuqikyu 
djrs gksaA

10- o"kZ ds fy, ewY;kadu%
fooj.k vkids la;a=ksa vkSj dk;kZy;ksa dk % ftldk 

ewY;kadu fd;k x;k ¼laLFkk ;k oSèkkfud 
çkfèkdj.kksa }kjk ;k r`rh; i{k½

cky Je ykxw ugha
tcju@vuSfPNd Je ykxw ugha
;kSu mRihM+u ,slk dksbZ ewY;kadu ugha fd;k tk jgk gS
dk;ZLFky ij HksnHkko ,slk dksbZ ewY;kadu ugha fd;k tk jgk gS
osru ykxw ugha
vU;] —i;k mYys[k djsa ykxw ugha

11- mijksä ç'u 10 esa fn, x, vkdyuksa ls mRiUu gksus okys 
egRoiw.kZ tksf[keksa@fparkvksa dks nwj djus ds fy, dh xbZ 
;k py jgh fdlh Hkh lqèkkjkRed dkjZokbZ dk fooj.k nsaA

 ykxw ugha
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LEADERSHIP INDICATORS

1.	 Details	of	a	business	process	being	modified	/	introduced	as	a	
result	of	addressing	human	rights	grievances/complaints.

 No.  However, the Bank ensures that its business processes 
strictly adhere to fundamental human rights in all its 
transactions, as articulated in Human Rights Statement. This 
commitment is reflected in every aspect of its operations, 
underscoring the Bank’s dedication to ethical and responsible 
conduct. Additionally, the bank conducts various awareness 
and training programmes designed to sensitize its employees 
regarding ethical behaviour, respect for human rights and the 
importance of maintaining integrity in all its business dealings.

2.	 Details	of	 the	scope	and	coverage	of	any	Human	rights	due-
diligence	conducted.

 The Bank has put in place no discrimination policy underscoring 
its commitment to fair and equitable treatment for all 
stakeholders. It ensures that all activities and decisions are 
conducted with due diligence. 

3.	 Is	 the	 premise/office	 of	 the	 entity	 accessible	 to	 differently	
abled	visitors,	as	per	the	requirements	of	the	Rights	of	Persons	
with	Disabilities	Act,	2016?	

 The Bank is continuously making efforts that all its offices/
branches are accessible without any inconvenience to differently 
abled visitors. Bank’s 11249 ATMs out of total 12131 ATMs  
(i.e. 92.73% ATMs) and Bank’s 8355 branches out of total 10136 
branches (i.e. 82.43% Branches) have ramp facilities. For, the 
remaining branches (17.57%) and ATMs (7.27%) it is impractical 
to provide ramp facility, where notice have been displayed in 
compliance of RBI guidelines.

 The Bank refers the Reserve Banks of India and IBA’s Banker’s 
guide for customers with special needs. Bank is committed to 
offer all its banking services and products to customers with 
disabilities including visually impaired without discrimination.

4.	 Details	on	assessment	of	value	chain	partners:

Category %	 of	 value	 chain	 partners	 (by	
value	 of	 business	 done	 with	 such	
partners)	that	were	assessed

Sexual Harassment

NA 

Discrimination at workplace
Child Labour
Forced Labour/Involuntary 
Labour
Wages
Others – please specify

5.	 Provide	details	 of	 any	 corrective	 actions	 taken	or	 underway	
to	 address	 significant	 risks	 /	 concerns	 arising	 from	 the	
assessments	at	Question	4	above.

 Not Applicable

usr`Ro ladsrd

1- ekuo vfèkdkj f'kdk;rksa ds lekèkku ds ifj.kkeLo:i 
la'kksfèkr@çofrZr dh tk jgh O;kolkf;d çfØ;k dk fooj.kA

 ughaA gkyk¡fd] cSad ;g lqfuf'pr djrk gS fd mlds lHkh ysu&nsu 
esa mldh O;kolkf;d çfØ;k,¡ ekSfyd ekuokfèkdkjksa dk l[rh ls 
ikyu djsa] tSlk fd ekuokfèkdkj oäO; esa dgk x;k gSA ;g çfrc)
rk blds lapkyu ds gj igyw esa fn[kkbZ nsrh gS] tks uSfrd vkSj 
ftEesnkj vkpj.k ds çfr cSad ds leiZ.k dks js[kkafdr djrh gSA 
blds vfrfjä] cSad vius dkfeZdksa dks uSfrd O;ogkj] ekuokfèkdkjksa 
ds lEeku vkSj vius lHkh O;kolkf;d ysu&nsu esa bZekunkjh cuk, 
j[kus ds egRo ds ckjs esa tkx:d cukus ds fy, fMt+kbu fd, x, 
fofHkUu tkx:drk vkSj çf'k{k.k dk;ZØe vk;ksftr djrk gSA

2- fdlh Hkh ekuokfèkdkj lacaèkh tkap ds nk;js vkSj dojst dk fooj.kA

 cSad us lHkh fgrèkkjdksa ds fy, fu"i{k vkSj U;k;laxr O;ogkj ds 
çfr viuh çfrc)rk dks js[kkafdr djrs gq, dksbZ HksnHkko u djus 
dh uhfr ykxw dh gSA ;g lqfuf'pr djrk gS fd lHkh xfrfofèk;k¡ 
vkSj fu.kZ; leqfpr lkoèkkuh ds lkFk fd;k tkrk gSA

3- D;k fnO;kaxtu vfèkdkj vfèkfu;e] 2016 dh vko';drkds 
vuqlkj ds vuqlkj laLFkk dk ifjlj@dk;kZy; fnO;kax 
vkxarqdksa ds fy, lqyHk gS\ 

 cSad yxkrkj ;g ç;kl dj jgk gS fd mlds lHkh dk;kZy;@'kk[kk,¡ 
fnO;kax vkxarqdksa ds fy, fcuk fdlh vlqfoèkk ds lqyHk gksaA cSad ds 
dqy 12131 ,Vh,e esa 11249 ,Vh,e ¼vFkkZr 92-73% ,Vh,e½ vkSj 
cSad dh dqy 10136 'kk[kkvksa esa ls 8355 'kk[kkvksa ¼vFkkZr 82-43% 
'kk[kk,¡½ esa jSai dh lqfoèkk gSA 'ks"k 'kk[kkvksa ¼17-57%½ vkSj ,Vh,e  
¼7-27%½tgk¡ vkjchvkbZ ds fn'kk&funZs'kksa ds vuqikyu esa uksfVl 
çnf'kZr fd, x, gSa ds fy, jSai dh lqfoèkk çnku djuk vO;ogkfjd gSA

 cSad fo'ks"k vko'k;drkvksa okys xzkgdksa ds fy, Hkkjrh; fjtoZ cSad 
vkSj vkbZch, ds cSadj xkbM dk lanHkZ ysrk gSA cSad fcuk fdlh 
HksnHkko ds –f"Vckfèkr lfgr fnO;kax xzkgdksa dks viuh lHkh cSafdax 
lsok,a vkSj mRikn çnku djus ds fy, çfrc) gSA

4- J`a[kyk lk>snkjksa ds ewY;kadu fooj.k%

fooj.k ewY; J`a[kyk lk>snkjksa dk % ¼,sls 
lk>snkjksa ds lkFk fd, x, O;olk; 
ds ewY; ds vuqlkj½ ftudk ewY;kadu 
fd;k x;k

;kSu mRihM+u

ykxw ugha

dk;ZLFky ij HksnHkko
cky Je
cyiwoZd Je@vuSfPNd Je
osru
vU;] —i;k mYys[k djsa

5- mi;Zqä ç'u 4 esa fn, x, vkdyuksa ls mRiUu gksus okys 
egRoiw.kZ tksf[keksa@fparkvksa dks nwj djus ds fy, dh xbZ 
;k py jgh fdlh Hkh lqèkkjkRed dkjZokbZ dk fooj.k nsaA

 ykxw ugha
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PRINCIPLE	6:	Businesses	should	respect	and	make	efforts	to	
protect	and	restore	the	environment	

ESSENTIAL INDICATORS 

1.	 Details	 of	 total	 energy	 consumption	 (in	 Joules	 or	multiples)	
and	energy	intensity,	in	the	following	format:

Parameter FY 2023-24 FY 2022-23

From	renewable	sources

Total electricity  
consumption (A) 1,126 Giga Joule 1,065 Giga Joule

Total fuel consumption (B) NIL NIL

Energy consumption through 
other sources (C) NIL NIL

Total	energy	consumed	from	
renewable	sources	(A+B+C) 1,126 Giga Joule 1,065 Giga Joule

From	non-renewable	sources

Total electricity  
consumption (D) 9,90,950 Giga Joule 10,50,133 Giga Joule

Total fuel consumption (E) 2,32,086 Giga Joule 2,26,148 Giga Joule

Energy consumption through 
other sources (F) NA NA

Total	energy	consumed	from	
non-renewable	sources	
(D+E+F)

12,23,036 Giga Joule 12,76,281 Giga Joule

Total	energy	consumed	
(A+B+C+D+E+F) 12,24,162 Giga Joule 12,77,346 Giga Joule

Energy	intensity	per	rupee	
of	turnover (Total energy 
consumed / Revenue from 
operations)

1.02 1.31

Energy	intensity	per	rupee	
of	turnover	adjusted	for	
Purchasing	Power	Parity	
(PPP)
(Total  energy consumed / 
Revenue from operations 
adjusted for PPP)

NA NA

Energy	intensity	in	terms	of	
physical	output NA NA

Energy intensity (optional) – 
the relevant metric may be 
selected by the entity

- -

Note: Indicate if any independent assessment/ evaluation/assurance has been 
carried out by an external agency? – No

2.	 Does	 the	 entity	 have	 any	 sites	 /	 facilities	 identified	 as	
designated	consumers	(DCs)	under	the	Performance,	Achieve	
and	 Trade	 (PAT)	 Scheme	 of	 the	Government	 of	 India?	 (Y/N)	
If	 yes,	 disclose	 whether	 targets	 set	 under	 the	 PAT	 scheme	
have	been	achieved.	In	case	targets	have	not	been	achieved,	
provide	the	remedial	action	taken,	if	any.	

     Our Bank is not identified as DC, hence the same is not 
applicable. 

fl)kar 6% dkjksckjksa dks i;kZoj.k dk è;ku j[kus okys rFkk 
bldk laj{k.k djus vkSj bls cgky djus ds fy, ç;kl djus 
pkfg,

vko';d ladsrd

1- fuEufyf[kr çk:i esa dqy ÅtkZ [kir ¼twy ;k xq.kdksa esa½ 
vkSj ÅtkZ rhozrk dk fooj.k%

ekinaM foÙk o"kZ 2023-24 foÙk o"kZ 2022-23

uohdj.kh; lzksrksa ls 

dqy fo|qr miHkksx ¼,½ 1]126 xhxk twy 1]065 xhxk twy

dqy bZaèku miHkksx ¼ch½ 'kwU; 'kwU;

vU; lzksrksa ds ekè;e ls ÅtkZ 
[kir ¼lh½

'kwU; 'kwU;

uohdj.kh; lzksrksa ls miHkksx 
dh xbZ dqy ÅtkZ ¼,$ch$lh½ 1]126 xhxk twy 1]065 xhxk twy

xSj&uohdj.kh; lzksrksa ls

dqy fctyh miHkksx ¼Mh½ 9]90]950 xhxk twy 10]50]133 xhxk twy

dqy bZaèku miHkksx ¼bZ½ 2]32]086 xhxk twy 2]26]148 xhxk twy

vU; lzksrksa ds ekè;e ls ÅtkZ 
miHkksx ¼,Q½

ykxw ugh ykxw ugh

xSj&uohdj.kh; lzksrksa ls 
miHkksx dh xbZ dqy ÅtkZ 
¼Mh$bZ$,Q½

12]23]036 xhxk twy 12]76]281 xhxk twy

dqy ÅtkZ miHkksx  
¼,$ch$lh$Mh$bZ$,Q½

12]24]162 xhxk twy 12]77]346 xhxk twy

çfr #i;k dkjksckj ij ÅtkZ 
rhozrk ¼dqy ÅtkZ miHkksx @ 
ifjpkyu ls jktLo½

1.02 1.31

Ø; 'kfä lerk ¼ihihih½ ds 
fy, lek;ksftr çfr #i;k 
dkjksckj dh ÅtkZ rhozrk 
¼dqy ÅtkZ [kir@ifjpkyu ls 
jktLo ihihih ds fy, lek;ksftr½

ykxw ugh ykxw ugh

HkkSfrd mRiknu ds lanHkZ esa 
ÅtkZ rhozrk

ykxw ugh ykxw ugh

ÅtkZ rhozrk ¼oSdfYid½ & bdkbZ 
}kjk çklafxd ehfVªd pquk tk 
ldrk gS

- -

uksV% crk,a fd D;k fdlh ckgjh ,tsalh }kjk dksbZ Lora= vkadyu@ewY;kadu@vkÜoklu 
fd;k x;k gS\ & ugha

2- D;k bdkbZ ds ikl Hkkjr ljdkj dh çn'kZu] miyfCèk vkSj O;kikj 
¼ih,Vh½ ;kstuk ds rgr ukfer miHkksäkvksa ¼Mhlh½ ds :i esa 
igpkuh xbZ dksbZ lkbV@lqfoèkk,¡ gSa\ ¼gka@ugha½ ;fn gk¡] rks 
çdV djsa fd D;k ih,Vh ;kstuk ds varxZr fuèkkZfjr y{;ksa dks 
çkIr fd;k x;k gSA ;fn y{;ksa dks çkIr ugha fd;k fd, x;k gS] 
rks dh xbZ mipkjkRed dkjZokbZ] ;fn dksbZ gks] çnku djsaA

 gekjk cSad Mhlh ds :i esa fpfàr ugha gS] blfy, ;g ykxw  
ugha gSA
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3.	 Provide	details	of	the	following	disclosures	related	to	water,	in	
the	following	format:

Parameter FY 2023-24 FY 2022-23
Water	withdrawal	by	source	(in	kilolitres)	

(i) Surface water 3,68,461 3,18,562

(ii) Groundwater NA NA

(iii) Third party water 11,28,752 9,55,687
(iv) Seawater / desalinated water NA NA
(v) Others  NA NA
Total volume of water withdrawal (in 
kilolitres) (i + ii + iii + iv + v) 

14,97,213 12,74,249

Total	volume	of	water	consumption	(in	
kilolitres)		

14,97,213 12,74,249

Water	intensity	per	rupee	of	turnover	
(Total water consumption / Revenue from 
operations) 

1.24 1.31

Water	 intensity	 per	 rupee	 of	 turnover	
adjusted	 for	 Purchasing	 Power	 Parity	
(PPP)	
(Total  water consumption / Revenue from 
operations adjusted for PPP) 

NA NA

Water	intensity	in	terms	of	physical	
output	 NA NA

Water	intensity (optional) – the relevant 
metric may be selected by the entity NA NA

Note: Indicate if any independent assessment/ evaluation/assurance has been 
carried out by an external agency? (Y/N) - No

4.	 Provide	the	following	details	related	to	water	discharged:	

Parameter	 FY 2023-24 FY 2022-23
Water	discharge	by	destination	and	level	of	treatment	(in	kilolitres)	
(i)  To Surface water The Bank does not generate 

industrial wastewater. 
However, for the sewage that 
is produced, Bank have taken 
proactive steps by installing 
sewage treatment plants (STP) 
at some of our larger office 
premises. The majority of 
offices of Bank are branches 
spread nationwide, wherein 
the sewage is discharged as per 
local guidelines i.e. discharge is 
made to municipality or other 
bodies as applicable, wherein 
suitable treatment is done by 
them. Hence, it is not included 
in Bank’s reporting.

     - No treatment 
     - With treatment – please specify 
       level of treatment 
(ii) To Groundwater 
      -  No treatment 
              -   With treatment – please specify level   
        of treatment 
(iii)  To Seawater 
        - No treatment 
        - With treatment – please specify 
          level of treatment 
(iv) Sent to third-parties  
       - No treatment 
       - With treatment – please specify  
         level of treatment 
(v) Others 
      - No treatment 
      - With treatment – please specify  
        level of treatment 
Total	water	discharged	(in	kilolitres)		

Note: Indicate if any independent assessment/ evaluation/assurance has been 
carried out by an external agency? (Y/N) - No

3- ty ls lacafèkr fuEufyf[kr çdVhdj.k dk fooj.k 
fuEufyf[kr çk:i esa miyCèk djk,a%

iSjkehVj foÙk o"kZ 
2023-24

foÙk o"kZ 
2022-23

lzksr }kjk ty fudklh ¼fdyksyhVj esa½

(i) Hkw&i`"B ty 3,68,461 3,18,562

(ii) Hkwty ykxw ugha ykxw ugha

(iii) FkMZ ikVÊ okVj 11,28,752 9,55,687
(iv) leqæh ty@vyo.kh—r ty ykxw ugha ykxw ugha
(v)  vU; ykxw ugha ykxw ugha
ty fudklh dk dqy vk;ru 
¼fdyksyhVj esa½ (i + ii + iii + iv + v) 14,97,213 12,74,249

ty miHkksx dk dqy vk;ru
¼fdyksyhVj esa½

14,97,213 12,74,249

ty dh xgurk çfr #i, VuZvksoj 
¼dqy ty miHkksx@ifjpkyu ls jktLo½

1.24 1.31

Ø; 'kfä lerk ¼ihihih½ ds fy, 
lek;ksftr çfr #i;k dkjksckj esa ty 
dh xgurk
¼dqy ty miHkksx@ifjpkyu ls jktLo] 
ihihih ds fy, lek;ksftr½

ykxw ugha ykxw ugha

HkkSfrd vkmViqV ds lanHkZ esa ty dh 
xgurk ykxw ugha ykxw ugha

ty dh xgurk ¼oSdfYid½ & çklafxd 
ehfVªd dk bdkbZ }kjk p;u fd;k tk 
ldrk gS

ykxw ugha ykxw ugha

uksV% çdV djsa fd D;k fdlh cká ,tsalh }kjk dksbZ Lora= ewY;kadu@vkÜoklu fd;k 
x;k gS\ ¼gka@ugha½ & ugha

4- fuLlfjr ty ls lacafèkr fuEufyf[kr fooj.k çnku djsa%
iSjkehVj foÙk o"kZ 

2023-24
foÙk o"kZ 
2022-23

xarO; vkSj ty&'kksèku ds Lrj ds vuqlkj ty fuLlj.k ¼fdyksyhVj esa½
(i)  Hkw&i`"B ty cSad vkS|ksfxd vif'k"V ty tujsV  

ugha djrk gSA gkyk¡fd] mRikfnr 
lhost ds fy,] cSad us gekjs dqN 
cM+s dk;kZy; ifjljksa esa lhost 
ty&'kksèku la;a= ¼,lVhih½ LFkkfir 
djds lfØ; dne mBk, gSaA cSad ds 
vfèkdka'k dk;kZy; ns'k Hkj esa QSyh 
'kk[kk,¡ gSa] tgk¡ lhost dks LFkkuh; 
fn'kk&funZs'kksa ds vuqlkj fuLlfjr 
fd;k tkrk gS] ;kuh uxjikfydk 
;k vU; fudk;ksa dks fuLlfjr fd;k 
tkrk gS] tgk¡ muds }kjk mi;qä 
ty&'kksèku fd;k tkrk gSA blfy,] 
bls cSad dh fjiksfVZax esa 'kkfey ugha 
fd;k x;k gSA

     & dksbZ ty&'kksèku ugha
        & ty&'kksèku ds lkFk & —i;k  
      ty&'kksèku dk Lrj fufnZ"V djsa
(ii)  Hkwty 
      dksbZ ty&'kksèku ugha 
   &ty&'kksèku ds lkFk & —i;k  
   ty&'kksèku dk Lrj fufnZ"V djsa
(iii)  leqæh ty
       & dksbZ ty&'kksèku ugha
       & ty&'kksèku ds lkFk & —i;k 
      ty&'kksèku dk Lrj fufnZ"V djsa 
(iv)  FkMZ ikVÊ okVj 
       & dksbZ ty&'kksèku ugha 
       & ty&'kksèku ds lkFk & —i;k 
      ty&'kksèku dk Lrj fufnZ"V djsa
(v) vU;
      & dksbZ ty&'kksèku ugha
      & ty&'kksèku ds lkFk & —i;k  
     ty&'kksèku dk Lrj fufnZ"V djs 
dqy fuLlfjr ty ¼fdyksyhVj esa½

uksV% çdV djsa fd D;k fdlh cká ,tsalh }kjk dksbZ Lora= ewY;kadu@vkÜoklu fd;k 

x;k gS\ ¼gka@ugha½ & ugha
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5.	 Has	 the	 entity	 implemented	 a	 mechanism	 for	 Zero	 Liquid	
Discharge?	 If	 yes,	 provide	 details	 of	 its	 coverage	 and	
implementation.	  

 The Bank’s Head Office is installed with a zero liquid discharge 
Sewage Treatment Plant. Further, in other major buildings like 
PNB Pragati Towers BKC, Mumbai and PNB Building at Gurugram, 
Sewage Treatment Plants have been installed. As such, the STP 
treated water is reused towards horticulture and toilet flush in 
these buildings.

6.	 Please	 provide	 details	 of	 air	 emissions	 (other	 than	 GHG	
emissions)	by	the	entity,	in	the	following	format:	

 The nature of business of our Bank does not amount to air 
pollutants as defined in the Air (Prevention and control of 
Pollution) Act, 1981, as such not contributing to air pollution. 
The Head Office and administrative offices of our Bank has 
placed indoor plants in their office premises to keep a check on 
the indoor air pollution.

Parameter Please 
specify unit

FY 2023-24 FY 2022-23

NOx

NOT APPLICABLE

SOx
Particulate matter (PM)
Persistent organic 
pollutants (POP)
Volatile organic 
compounds (VOC)
Hazardous air pollutants 
(HAP)
Others –please specify

Note: Indicate if any independent assessment/ evaluation/assurance has been 
carried out by an external agency? (Y/N) - NA

7.	 Provide	 details	 of	 greenhouse	 gas	 emissions	 (Scope	 1	 and	
Scope	2	emissions)	&	its	intensity,	in	the	following	format:	

Parameter Unit FY 2023-24 FY 2022-23 

Total	 Scope	 1	 emissions	
(Break-up of the GHG into 
CO2, CH4, N2O, HFCs, PFCs, 
SF6, NF3, if available) 

Metric tonnes of 
CO2 equivalent 

8,494 7,866

Total	Scope	2	emissions 
(Break-up of the GHG into 
CO2, CH4, N2O, HFCs, PFCs, 
SF6, NF3, if available) 

Metric tonnes of 
CO2 equivalent 

1,97,089 2,08,860

Total Scope 1 and Scope 
2	 emission	 intensity	 per	
rupee	of	turnover	
(Total Scope 1 and Scope 2 
GHG emissions / Revenue 
from operations) 

- 1.71 2.23

Total Scope 1 and Scope 
2	 emission	 intensity	
per	 rupee	 of	 turnover	
adjusted	

NA NA NA

5- D;k bdkbZ us thjks fyfDoM fMLpktZ ds fy, dksbZ ra= ykxw 
fd;k gS\ ;fn gk¡] rks blds dojst vkSj dk;kZUo;u dk 
fooj.k çnku djsaA

 cSad ds çèkku dk;kZy; esa thjks fyfDoM fMLpktZ lhost VªhVesaV 
IykaV LFkkfir gSA blds vykok] eqacbZ ds chdslh ih,uch çxfr 
VkolZ vkSj xq#xzke esa ih,uch fcfYMax tSlh vU; çeq[k Hkouksa 
esa lhost VªhVesaV IykaV yxk, x, gSaA bl çdkj] bu bekjrksa esa 
ckxokuh vkSj 'kkSpky; ¶y'k ds fy, ,lVhih ls 'kksfèkr ikuh dk 
iqu% mi;ksx fd;k tkrk gSA

6- —i;k fuEufyf[kr çk:i esa bdkbZ }kjk ok;q mRltZu 
¼th,pth mRltZu ds vykok½ dk fooj.k çnku djsa%

 gekjs cSad ds dkjksckj dh ç—fr ok;q ¼çnw"k.k fuokj.k ,oa  
fu;a=.k½ vfèkfu;e] 1981 esa ifjHkkf"kr ok;q çnw"kd ugha gS] blfy, 
;g ok;q çnw"k.k esa ;ksxnku ugha nsrk gSA gekjs cSad ds çèkku dk;kZy; 
vkSj ç'kklfud dk;kZy;ksa us buMksj ok;q çnw"k.k ij fu;a=.k j[kus 
ds fy, vius dk;kZy; ifjlj esa buMksj ikSèks yxk, gSaA 

iSjkehVj —i;k bdkbZ 
fufnZ"V djsa

foÙk o"kZ 
2023-24

foÙk o"kZ 
2022-23

,uvks,Dl

ykxw ugha

,lks,Dl
ikfVZdqysV eSVj (PM)
LFkk;h tSfod çnw"kd 
(POP)
ok"i'khy dkcZfud 
;kSfxd (VOC)
ladVtud ok;q çnw"kd 
(HAP)
vU; & —i;k fufnZ"V djsa 

uksV% çdV djsa fd D;k fdlh cká ,tsalh }kjk dksbZ Lora= ewY;kadu@vkÜoklu fd;k 
x;k gS\ ¼gka@ugha½ & ykxw ugha

7- xzhugkml xSl mRltZu ¼Ldksi 1 vkSj Ldksi 2 mRltZu½ vkSj 
bldh rhozrk dk fooj.k fuEufyf[kr çk:i esa çnku djsa%

iSjkehVj bdkbZ foÙk o"kZ 
2023&24

foÙk o"kZ 
2022&23

dqy Ldksi 1 mRltZu 

¼CO2, CH4, N2O, HFCs, 
PFCs, SF6, NF3, esa th,pth 
dk czsd&vi ;fn miyC/k gks½

ehfVªd Vu CO2 
ds led{k 

8,494 7,866

dqy Ldksi 2 mRltZu 
¼CO2, CH4, N2O, HFCs, 
PFCs, SF6, NF3 esa th,pth 
dk czsd&vi ;fn miyC/k gks½

ehfVªd Vu CO2 
led{k 

1,97,089 2,08,860

çfr #i;k VuZvksoj ij 
dqy Ldksi 1 vkSj Ldksi 2 
mRltZu rhozrk ¼dqy Ldksi 
1 vkSj Ldksi 2 th,pth 
mRltZu@ifjpkyu ls jktLo½

- 1.71 2.23

çfr #i;k VuZvksoj ij 
dqy Ldksi 1 vkSj Ldksi 2 
mRltZu rhozrk lek;ksftr

ykxw ugha ykxw ugha ykxw ugha 
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Parameter Unit FY 2023-24 FY 2022-23 

for	 Purchasing	 Power	
Parity	(PPP)	
(Total Scope 1 and Scope 2 
GHG emissions / Revenue 
from operations adjusted 
for PPP) 

NA NA NA

Total Scope 1 and Scope 
2	 emission	 intensity	 in	
terms	of	physical	output	

NA NA NA

Total Scope 1 and Scope 
2	 emission	 intensity	
(optional) – the relevant 
metric may be selected by 
the entity 

NA NA NA

Note: Indicate if any independent assessment/ evaluation/assurance has been 
carried out by an external agency? (Y/N) - No

8.	 Does	 the	 entity	 have	 any	 project	 related	 to	 reducing	Green	
House	Gas	emission?	If	Yes,	then	provide	details.

 Bank has adopted following measures to reduce the GHG 
emission:
a) Planting of approximately 1.10 lakh plants in the ongoing 

tree plantation drive PNB PALAASH.

b) Installation of EV charging stations to encourage the use of 
EVs.

c) Installation of energy efficient five star ACs and electrical 
equipment in administrative offices, back offices and 
branches.

d) Bank has already installed 612 KWp of Roof top solar 
System in the existing buildings and planning to install 603 
KWp solar systems in other Bank’s buildings.

e) PNB Head Office building situated at Dwarka, New Delhi is 
a five star GRIHA rated building.  The Bank is planning for 
GREEN buildings in ongoing building construction projects.

f) Installation of occupancy sensor lights in administrative 
buildings.

g) Use of Solar heaters in Head Office Building.

h) Construction of Cycling stand in the Head Office to 
encourage commute by cycles in place of petrol or diesel 
vehicles resulting in decrease of Green House Gas as well 
as carbon footprint in the environment. 

i) Emphasis is being given to use carpool services by daily 
commuters of employees.

j) LED light fixtures which are most energy efficient fixtures 
are being used in Bank’s premises. 

k) Installation of LED glow sign boards with timer facility 
which automatically switches off at daylight.

l) Use of Gas based Gen-sets in our Head Office building.

m)  Installation of hand dryers in washrooms to reduce 
consumption of paper napkins. 

n)     Drive for recycling of plastic waste.

iSjkehVj bdkbZ foÙk o"kZ 
2023&24

foÙk o"kZ 
2022&23

Ø; 'kfä lerk ¼ihihih½ 
ds fy, ¼dqy Ldksi 1 vkSj 
Ldksi 2 th,pth mRltZu@ 
ifjpkyu ls jktLo 
lek;ksftr fd;k x;k ihihih½

ykxw ugha ykxw ugha ykxw ugha 

HkkSfrd vkmViqV ds lanHkZ 
esa dqy Ldksi 1 vkSj Ldksi 
2 mRltZu rhozrk

ykxw ugha ykxw ugha ykxw ugha 

dqy Ldksi 1 vkSj Ldksi 2 
mRltZu rhozrk ¼oSdfYid½ 
& bdkbZ }kjk çklafxd ehfVªd 
pquk tk ldrk gS  

ykxw ugha ykxw ugha ykxw ugha 

uksV% çdV djsa fd D;k fdlh cká ,tsalh }kjk dksbZ Lora= ewY;kadu@vk'oklu fd;k 

x;k gS\ ¼gka@ugha½ & ugha 

8- D;k bdkbZ ds ikl xzhu gkml xSl mRltZu dks de djus ls 
lacaf/kr dksbZ ifj;kstuk gS\ ;fn gk¡] rks fooj.k çnku djsaA

 cSad us th,pth mRltZu dks de djus ds fy, fuEufyf[kr mik; 
viuk, gSa%
,½  py jgs o`{kkjksi.k vfHk;ku ih,uch iyk'k esa yxHkx 1-10 

yk[k ikS/ks yxk, x,A
ch½  bysfDVªd okguksa ds mi;ksx dks çksRlkfgr djus ds fy, 

bysfDVªd okguksa ds pkftaZx LVs'kuksa dh LFkkiukA
lh½  ç'kklfud dk;kZy;ksa] cSd v‚fQlksa vkSj 'kk[kkvksa esa ÅtkZ 

dq'ky Qkbo LVkj ,lh vkSj fo|qr midj.kksa dh LFkkiukA
Mh½  cSad us igys gh ekStwnk Hkouksa esa 612 fdyksokV ikoj dh :Q 

V‚i lkSj ç.kkyh LFkkfir dj yh gS rFkk cSad ds vU; Hkouksa esa 
603 fdyksokV ikoj dh lkSj ç.kkyh LFkkfir djus dh ;kstuk 
cuk jgk gSA

bZ½  }kjdk] ubZ fnYyh esa fLFkr ih,uch ç/kku dk;kZy; Hkou ,d 
Qkbo LVkj thvkjvkbZ,p, jsVsM Hkou gSA fuekZ.kk/khu Hkou 
ifj;kstukvksa esa cSad xzhu fcfYMax dh ;kstuk cuk jgk gSA

,Q½  ç'kklfud Hkouksa esa vksD;qisalh lsalj ykbVksa dk baLVkys'kuA
th½  ç/kku dk;kZy; Hkou esa lkSj ghVj dk mi;ksxA 
,p½ isVªksy ;k Mhty okguksa ds LFkku ij lkbfdy ls vkokxeu 

dks çksRlkfgr djus ds fy, ç/kku dk;kZy; esa lkbfdfyax 
LVS.M dk fuekZ.k] ftlds ifj.kkeLo:i xzhu gkml xSl ds 
lkFk&lkFk i;kZoj.k esa dkcZu QqVfçaV esa Hkh deh vk,xhA

vkb½ deZpkfj;ksa ds nSfud vkokxeu gsrq dkjiwy lsokvksa ds mi;ksx 
ij tksj fn;k tk jgk gSA

ts½  cSad ifjlj esa ,ybZMh ykbV fQDLpj dk mi;ksx fd;k tk 
jgk gS tks lokZf/kd ÅtkZ dq'ky fQDLpj gSaA

ds½  Vkbej lqfo/kk ds lkFk ,ybZMh Xyks lkbu cksMZ dk baLVkys'ku] 
tks fnu ds mtkys esa Lopkfyr :i ls can gks tk,axsA

,y½  gekjs ç/kku dk;kZy; Hkou esa xSl vk/kkfjr tsu&lsVksa dk 
mi;ksxA

,e½  dkxt ds uSifdu dh [kir dks de djus ds fy, 'kkSpky;ksa 
esa gSaM Mªk;j dh LFkkiukA 

,u½  IykfLVd dpjs ds iqupZØ.k ds fy, vfHk;kuA
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9.	 Provide	details	related	to	waste	management	by	the	entity,	in	
the	following	format:

Parameter FY 2023-24 FY 2022-23
Total Waste generated (in metric tonnes) 

Plastic waste (A) Plastic waste generated from our office premises 
are minimal as the majority of the plastics used 
in our office premises including plastic bags are 
biodegradable in nature. The amount generated 
is negligible in terms of metric tonnes, hence it 
isn’t relevant to our activities. 

E-waste (B)  Hardware disposed 
off by buy back 
option amounting 
Rs.93,18,160.  Also 10 
tonnes of e-waste like  
servers, monitor, CPU/
All in one & Printer 
were disposed off by 
e-waste scrap dealer 
(Amount Rs.10,33,798)

Hardware disposed 
off by buy back 
option amounting 
Rs.51,95,870.

Bio-medical waste (C) Our services do not involve producing or disposing 
of Bio- medical waste of any kind. Hence this is 
not applicable in our industry. 

Construction and 
demolition waste (D) 

We do not produce or dispose of any kind of 
construction debris or demolition waste. Hence it 
is not applicable. 

Battery waste (E)  Majority of Battery waste is recycled
Radioactive waste (F)  Our services do not involve producing of 

radioactive waste of any kind. Hence this is not 
applicable in our industry. 

Other Hazardous 
waste. Please specify, 
if any.  (G) 

Our services do not involve producing or disposing 
hazardous waste of any kind. Hence this is not 
applicable in our industry. 

Other Non-hazardous 
waste generated (H). 
Please specify, if any. 
Break-up by 
composition i.e. by 
materials relevant to 
the sector) 

Our services do not involve producing or disposing 
of Bio- medical waste of any kind. Hence this is 
not applicable in our industry.

Total (A+B + C + D + E 
+ F + G+ H) NA NA

Waste	intensity	per	
rupee	of	turnover	
(Total waste generated 
/ Revenue from 
operations)

NA NA

Waste	intensity	per	
rupee	of	turnover	
adjusted	for	
Purchasing	Power	
Parity	(PPP) 
(Total waste 
generated/ Revenue 
from operations 
adjusted for PPP) 

NA NA

Waste	intensity	in	
terms	of	physical	
output	

NA NA

9- bdkbZ }kjk vif'k"V çca/ku ls lacaf/kr fooj.k fuEufyf[kr 
çk:i esa miyC/k djk,a%

iSjkehVj foÙk o"kZ 2023&24 foÙk o"kZ 2022&23
dqy mRiUu vif'k"V ¼ehfVªd Vu esa½

IykfLVd vif'k"V ¼,½ gekjs dk;kZy; ifjlj ls mRiUu IykfLVd dpjk U;wure 
gS D;ksafd gekjs dk;kZy; ifjlj esa mi;ksx fd, tkus 
okys IykfLVd cSx lfgr vf/kdka'k IykfLVd ç—fr esa 
ck;ksfMxzsMscy gSaA ehfVªd Vu ds lanHkZ esa mRiUu ek=k 
ux.; gS] blfy, ;g gekjh xfrfof/k;ksa ds fy, çklafxd 
ugha gSA

bZ&dpjk ¼ch½  gkMZos;j dks ck;cSd v‚I'ku 
ds ek/;e ls fuiVk;k x;k] 
ftldh dher #- 93]18]160 
FkhA blds vykok 10 
Vu bZ&dpjk tSls loZj] 
e‚fuVj] lhih;w@v‚y bu 
ou vkSj fçaVj dks bZ&dpjk 
LØSi Mhyj }kjk fuiVk;k 
x;k ¼jkf'k #- 10]33]798 ½

gkMZos;j dk fuiVku #- 
51]95]870 dh jkf'k ds 
ck;cSd fodYi }kjk fd;k 
x;kA

tSo&fpfdRlk vif'k"V 
¼lh½ 

gekjh lsokvksa esa fdlh Hkh rjg ds ck;ks&esfMdy dpjs 
dk mRiknu ;k fuiVku 'kkfey ugha gSA blfy, ;g gekjs 
m|ksx esa ykxw ugha gSA

fuekZ.k ,oa fo/oal  
vif'k"V ¼Mh½ 

ge fdlh Hkh rjg ds fuekZ.k eycs ;k fo/oal vif'k"V 
dk mRiknu ;k fuiVku ugha djrs gSaA blfy, ;g ykxw 
ugha gSA

cSVjh vif'k"V ¼bZ½  cSVjh vif'k"V dk vf/kdka'k Hkkx iqupZfØr fd;k tkrk gSA 

jsfM;ks/kehZ vif'k"V ¼,Q½  gekjh lsokvksa esa fdlh Hkh rjg dk jsfM;ks/kehZ vif'k"V 
mRiUu djuk 'kkfey ugha gSA blfy, ;g gekjs m|ksx 
esa ykxw ugha gSA

vU; ladVtud vif'k"V] 
;fn dksbZ gks] —i;k  
mYys[k djsaA ¼th½ 

gekjh lsokvksa esa fdlh Hkh rjg ds ladVtud dpjs dk 
mRiknu ;k fuiVku 'kkfey ugha gSA blfy, ;g gekjs 
m|ksx esa ykxw ugha gSA

vU; xSj& ladVtud 
vif'k"V tujsV fd, x, 
¼,p½A ;fn dksbZ gks rks 
—i;k crk,aA lajpuk ds 
vuqlkj czsd&vi ¼vFkkZr 
{ks= ls lacaf/kr lkexzh ds 
vuqlkj½

gekjh lsokvksa esa fdlh Hkh rjg ds ck;ks&esfMdy dpjs 
dk mRiknu ;k fuiVku 'kkfey ugha gSA blfy, ;g gekjs 
m|ksx esa ykxw ugha gSA

dqy ¼,+ch+lh+Mh+bZ++
,Q+th+,p½

ykxw ugha ykxw ugha 

çfr #i;k VuZvksoj esa 

vif'k"V dh rhozrk ¼dqy 

mRiUu vif'k"V@ifjpkyu 

ls jktLo½

ykxw ugha ykxw ugha 

'kfä lerk ¼ihihih½ 

ds fy, lek;ksftr 

çfr #i;k VuZvksoj dh 

vif'k"V rhozrk ¼dqy 

mRiUu vif'k"V@ifjpkyu 

ls jktLo ihihih ds fy, 

lek;ksftr½

ykxw ugha ykxw ugha 

HkkSfrd vkmViqV ds 
lanHkZ esa vif'k"V 
rhozrk 

ykxw ugha ykxw ugha 
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Parameter FY 2023-24 FY 2022-23
Waste	intensity	
(optional) – the 
relevant metric may 
be selected by the 
entity 

NA NA

For	each	category	of	waste	generated,	total	waste	recovered	through	
recycling,	re-using	or	other	recovery	operations	(in	metric	tonnes)	

Category	of	waste
(i) Recycled 

NA
(ii) Re-used 
(iii) Other recovery 
operations 
Total
For	each	category	of	waste	generated,	total	waste	disposed	by	nature	of	
disposal	method	(in	metric	tonnes)	

Category	of	waste
(i) Incineration 

Our waste generation is minimal and consequently 
there is no requirement of incineration or 
landfilling activities. 

(ii) Landfilling 

(iii) Other disposal 
operations 

Total NA NA

Note: Indicate if any independent assessment/ evaluation/assurance has been 
carried out by an external agency? (Y/N) - No

10.	 Briefly	describe	the	waste	management	practices	adopted	in	
your	 establishments.	Describe	 the	 strategy	 adopted	by	 your	
company	 to	 reduce	 usage	 of	 hazardous	 and	 toxic	 chemicals	
in	your	products	and	processes	and	the	practices	adopted	to	
manage	such	wastes.	

 As a Bank our mission is to reduce waste production and recycle 
as much as possible. Our waste primarily comprises of food, 
waste, paper and e-waste. 

 Reduction	 of	 plastic	 waste: We have stopped procurement 
of plastic document folders and encourage our employees to 
use glass bottles at our offices to reduce the number of plastic 
bottles being discarded after use. All our facilities use 100% 
biodegradable plastic garbage bags to collect and dispose of dry 
and wet waste. 

 Reducing	 paper	 and	 printing	 consumption: We have 
implemented strong measures for digitising processes to 
reduce the need for paper. Further minimising the usage of 
paper across offices is an ongoing activity. 

 E-waste	management: Our E-waste broadly includes computers, 
servers, scanners, UPSs, batteries, etc. All such E-wastes are 
being disposed off through registered E-waste vendors.

11.	 If	 the	 entity	 has	 operations/offices	 in/around	 ecologically	
sensitive	 areas	 (such	 as	 national	 parks,	wildlife	 sanctuaries,	
biosphere	 reserves,	wetlands,	 biodiversity	 hotspots,	 forests,	
coastal	regulation	zones	etc.)	where	environmental	approvals	/	
clearances	are	required,	please	specify	details	in	the	following	
format:

iSjkehVj foÙk o"kZ 2023&24 foÙk o"kZ 2022&23
vif'k"V rhozrk 
¼oSdfYid½& bdkbZ }kjk 
çklafxd ehfVªd pquk tk 
ldrk gS  

ykxw ugha ykxw ugha 

mRiUu vif'k"V dh çR;sd Js.kh ds fy,] iqupZØ.k] iqu% mi;ksx ;k vU; 
iquiZzkfIr dk;ksaZ ds ek/;e ls iquiZzkIr dqy vif'k"V ¼ehfVªd Vu esa½ 

vif'k"V dh Js.kh

¼i½ iqupZfØr

¼ii½ iqu% mi;ksx
¼iii½ vU; iquiZzkfIr dk;Z

dqy

mRiUu vif'k"V dh çR;sd Js.kh ds fy,] fuiVku fof/k dh ç—fr ds 
vuqlkj fuiVk;k x;k dqy vif'k"V ¼ehfVªd Vu esa½ 

vif'k"V dh Js.kh 

¼i½ HkLehdj.k gekjs ;gka vif'k"V mRiknu U;wure gS] ftlds ifj.
kkeLo:i HkLehdj.k ;k ySaMfQfyax xfrfof/k;ksa dh 
vko';drk ugha gSA 

¼ii½ ySaMfQfyax

¼iii½ vU; fuiVku dk;Z

dqy ykxw ugha ykxw ugha 

uksV% çdV djsa fd D;k fdlh cká ,tsalh }kjk dksbZ Lora= ewY;kadu@vk'oklu fd;k 

x;k gS\ ¼gka@ugha½ & ugha

10- vius çfr"Bkuksa esa viuk, x, vif'k"V çca/ku çFkkvksa dk 
la{ksi esa o.kZu djsaA vius mRiknksa vkSj çfØ;kvksa esa [krjukd 
vkSj fo"kSys jlk;uksa ds mi;ksx dks de djus ds fy, vkidh 
daiuh }kjk viukbZ xbZ dk;Zuhfr vkSj ,sls vif'k"Vksa ds 
çcaèku ds fy, viukbZ xbZ çFkkvksa dk o.kZu djsaA

 ,d cSad ds :i esa gekjk fe'ku vif'k"V mRiknu dks de djuk 
vkSj ftruk laHko gks lds jhlkbfdy djuk gSA gekjs dpjs esa eq[; 
:i ls Hkkstu] vif'k"V] dkxt vkSj bZ&dpjk 'kkfey gSA

 IykfLVd dpjs esa deh% geus IykfLVd nLrkost QksYMjksa dh 
[kjhn can dj nh gS vkSj vius LVkQ lnL;ksa dks vius dk;kZy;ksa esa 
dkap dh cksryksa dk bLrseky djus ds fy, çksRlkfgr fd;k gS rkfd 
bLrseky ds ckn Qsadh tkus okyh IykfLVd dh cksryksa dh la[;k 
de gks ldsA gekjh lHkh lqfo/kk,¡ lw[ks vkSj xhys vif'k"V dks 
,df=r djus vkSj fuiVkus ds fy, 100% ck;ksfMxzsMscy IykfLVd 
dpjk cSx dk mi;ksx djrh gSaA

 dkxt vkSj NikbZ dk mi;ksx de djuk% geus dkxt dh 
t:jr dks de djus ds fy, çfØ;kvksa dks fMftVy cukus ds fy, 
lq–<+ mik; ykxw fd, gSaA dk;kZy;ksa esa dkxt ds bLrseky dks vkSj 
de djuk ,d lrr xfrfof/k gSA

 bZ&dpjk çca/ku% gekjs bZ&dpjs esa eksVs rkSj ij daI;wVj] loZj] 
LdSuj] ;wih,l] cSVjh vkfn 'kkfey gSaA ,sls lHkh bZ&dpjs dk 
fuiVku iath—r bZ&dpjk foØsrkvksa ds ek/;e ls fd;k tk jgk gSA

11- ;fn bdkbZ dk ifjpkyu@dk;kZy; ikfjfLFkfrd :i ls 
laosnu'khy {ks=ksa ¼tSls jk"Vªh; m|ku] oU;tho vHk;kj.;] 
tSoeaMy fjtoZ] vknZzHkwfe] tSo fofo/krk g‚VLi‚V] ou] 
rVh; fofu;eu {ks= vkfn½ esa@vklikl gS] tgka i;kZoj.kh; 
vuqeksnu@eatwjh dh vko';drk gS] rks —i;k fuEufyf[kr 
çk:i esa fooj.k fufnZ"V djsa%
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 The Bank does not have branches/offices inside the ecologically 
sensitive areas. Accordingly, the same is not applicable to Bank.

S. 
No. 

Location	of	
operations/

offices	

Type	of	
operations	

Whether	 the	 conditions	 of	
environmental	 approval	 /	 clearance	
are	being	complied	with?	(Y/N)	
If	 no,	 the	 reasons	 thereof	 and	
corrective	action	taken,	if	any.	

 Not Applicable

12.	 Details	 of	 environmental	 impact	 assessments	 of	 projects	
undertaken	 by	 the	 entity	 based	 on	 applicable	 laws,	 in	 the	
current	financial	year:

 Not Applicable.

13.	 Is	 the	 entity	 compliant	 with	 the	 applicable	 environmental	
law/	 regulations/	 guidelines	 in	 India;	 such	 as	 the	 Water	
(Prevention	 and	 Control	 of	 Pollution)	 Act,	 Air	 (Prevention	
and	Control	of	Pollution)	Act,	Environment	protection	act	and	
rules	thereunder	(Y/N).		If	not,	provide	details	of	all	such	non-
compliances,	in	the	following	format:

 The Bank is complying with applicable statutory guidelines.

LEADERSHIP INDICATORS

1.	 Water	 withdrawal,	 consumption	 and	 discharge	 in	 areas	 of	
water	stress	(in	kilolitres):

 For	each	facility	/	plant	located	in	areas	of	water	stress,	provide	
the	following	information:		

(i)	 Name	of	the	area	- NA

(ii)	 Nature	of	operations	- NA

(iii)	 Water	 withdrawal,	 consumption	 and	 discharge	 in	 the	
following	format:	

 The Bank use of water is strictly limited to human consumption. 
As we are not a manufacturing organization, the prescribed 
table does not apply to the Bank. However, we are adhering to 
following measures. In the office, efforts have been made to 
ensure that water is used sparingly. Sensor taps are put in office 
washrooms in a variety of offices to reduce water consumption. 
Domestic trash (sewage) from offices and branches is not 
allowed to enter aquatic bodies without treatment.

 cSad dh ikfjfLFkfrdh –f"V ls laosnu'khy {ks=ksa esa dksbZ 'kk[kk@
dk;kZy; ugha gSA rnuqlkj] ;g fu;e cSad ij ykxw ugha gksrkA

Ø- 
la- 

ifjpkyu@
dk;kZy;ksa dk 

LFkku

ifjpkyu 
çdkj 

D;k i;kZoj.kh; vuqeksnu@Loh—fr dh 
'krksaZ dk vuqikyu fd;k tk jgk gS\ 
¼gka@ugha½ ;fn ugha] rks blds dkj.k rFkk 
;fn dksbZ mipkjkRed dkjZokbZ dh xbZ 
gks] rks mldk fooj.k nhft,A

ykxw ugha

12- pkyw foÙk o"kZ esa ykxw dkuwuksa ds vk/kkj ij bdkbZ }kjk 
'kq: dh xbZ ifj;kstukvksa ds i;kZoj.kh; çHkko vkdyu dk 
fooj.k%

 ykxw ughaA

13- D;k bdkbZ Hkkjr esa ykxw i;kZoj.k dkuwu@fofu;e@
fn'kkfunsZ'kksa dk vuqikyu djrh gS( tSls ty ¼çnw"k.k dh 
jksdFkke vkSj fu;a=.k½ vf/kfu;e] ok;q ¼çnw"k.k dh jksdFkke 
vkSj fu;a=.k½ vf/kfu;e] i;kZoj.k laj{k.k vf/kfu;e vkSj 
mlds varxZr fu;e ¼gka@ugha½A ;fn ugha] rks fuEufyf[kr 
çk:i esa ,sls lHkh xSj&vuqikyuksa dk fooj.k çnku djsa%

 cSad ykxw oS/kkfud fn'kkfunsZ'kksa dk vuqikyu dj jgk gSA

usr`Ro ladsrd

1- ty ladV okys {ks=ksa esa ty fudklh] miHkksx vkSj fuLlj.k 
¼fdyksyhVj esa½%

 ty ladV okys {ks=ksa esa fLFkr çR;sd lqfo/kk@la;a= ds fy, 
fuEufyf[kr tkudkjh çnku djsa%

 ¼i½ {ks= dk uke & ykxw ugha

 ¼ii½ ifjpkyu dh ç—fr & ykxw ugha 

 ¼iii½ ty fudklh] miHkksx vkSj fuLlj.k fuEufyf[kr çk:i esa%

 cSad esa ikuh dk mi;ksx dsoy ekuo miHkksx rd gh lhfer gSA pwafd 
ge fofuekZ.k laxBu ugha gSa] blfy, fu/kkZfjr rkfydk cSad ij ykxw 
ugha gksrhA gkykafd] ge fuEufyf[kr mik;ksa dk ikyu dj jgs gSaA 
dk;kZy; esa] ;g lqfuf'pr djus ds ç;kl fd, x, gSa fd ikuh dk 
de ls de mi;ksx fd;k tk,A ikuh dh [kir dks de djus ds fy, 
fofHkUu dk;kZy;ksa ds 'kkSpky;ksa esa lsalj uy yxk, x, gSaA dk;kZy;ksa 
vkSj 'kk[kkvksa ls fudyus okys ?kjsyw dpjs ¼lhost½ dks fcuk 'kks/ku 
ds tyh; fudk;ksa esa tkus dh vuqefr ugha gSA
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Parameter FY 2023-24 FY 2022-23
Water	withdrawal	by	source	(in	kilolitres) 

(i) Surface water Bank has installed Rain Water Harvesting 
(RWH) system is majority of its owned 
buildings to arrest the rain water (surface 
water) run-off for future usage. All upcoming 
/under-construction buildings have 
been extensively planned for maximum 
consolidation/ collection of rain water 
(surface water) run-off.
Water requirement is fulfilled upon obtaining 
water connection from the local statutory 
authority. However, during peak summer 
months, as per requirement, the same local 
statutory authority is approached for extra 
supply.

(ii) Groundwater 

(iii) Third party water 

Not Applicable

(iv) Seawater / desalinated  
       water 

(v) Others  

Total volume of water 
withdrawal (in kilolitres) 

Total volume of water 
consumption (in kilolitres)  

Water	intensity	per	rupee	of	
turnover	
(Water consumed / turnover) 

Water	intensity (optional) – the 
relevant metric may be selected 
by the entity 

Water	discharge	by	destination	and	level	of	treatment	(in	kilolitres)	

(i) Into Surface water 

 Not Applicable

     - No treatment 

     - With treatment – please 
        specify level of treatment 

(ii) Into Groundwater 

     - No treatment 

     - With treatment – please  
       specify level of treatment 

(iii) Into Seawater 

       - No treatment 

       - With treatment – please 
         specify level of treatment 

(iv) Sent to third-parties  

       - No treatment 

       - With treatment – please 
          specify level of treatment 

(v) Others 

     - No treatment 

     - With treatment – please 
       specify level of treatment 

Total	water	discharged	(in	
kilolitres)		

Note: Indicate if any independent assessment/ evaluation/assurance has been 
carried out by an external agency? (Y/N) - No

iSjkehVj foÙk o"kZ 2023&24 foÙk o"kZ 2022&23
lzksr }kjk ty fudklh ¼fdyksyhVj esa½

¼i½ lrg ty cSad us Hkfo"; esa mi;ksx ds fy, o"kkZ 
ty ¼Hkw&i`"B ty½ds çokg dks jksdus ds 
fy, vius LokfeRo okyh vfèkdka'k bekjrksa 
esa o"kkZ ty lap;u ¼vkjMCY;w,p½ ç.kkyh 
LFkkfir dh gSA o"kkZ ty ¼lrg ty½ ds 
vf/kdre lap;u@laxzg.k ds fy, lHkh 
vkxkeh/fuekZ.kk/khu bekjrksa esa cM+s iSekus 
ij ;kstuk cukbZ xbZ gSA  

LFkkuh; lkafof/kd çkf/kdj.k ls ikuh dk 
dusD'ku çkIr djds ikuh dh vko';drk 
iwjh dh tkrh gSA gkyk¡fd] xfeZ;ksa ds pje 
eghuksa ds nkSjku] vko';drk ds vuqlkj] 
vfrfjä vkiwfrZ ds fy, mlh LFkkuh; 
lkafofèkd çkfèkdj.k ls laidZ fd;k tkrk gSA 

¼ii½ Hkwty

¼iii½ FkMZ ikVhZ okVj 

ykxw ugha

¼iv½ leqæh ty@vyo.kh—r ty
¼v½ vU;
ty fudklh dh dqy ek=k 
¼fdyksyhVj esa½ 
ty miHkksx dh dqy ek=k 
¼fdyksyhVj esa½ 

çfr #i;k VuZvksoj ij ty 
rhozrk ¼ty miHkksx@dkjksckj½ 
ty rhozrk ¼oSdfYid½ & çklafxd 
ehfVªd bdkbZ }kjk pquk tk ldrk 
gS
xarO; vkSj mipkj ds Lrj ds vuqlkj ty fuLlj.k ¼fdyksyhVj esa½ 
¼i½ lrg ty 
   &dksbZ 'kks/ku ugha

&'kks/ku ds lkFk&—i;k 'kks/ku  
    dk Lrj fufnZ"V djsa 

¼ii½ Hkwty esa

ykxw ugha

   &dksbZ 'kks/ku ugha
   &'kks/ku ds lkFk&—i;k 'kks/ku  
     dk Lrj fufnZ"V djsa 
¼iii½ leqæh ty esa
   &dksbZ 'kks/ku ugha
   &'kks/ku ds lkFk&—i;k 'kksèku  
    dk Lrj fufnZ"V djsa 
¼iv½ FkMZ ikVhZ okVj esa 
   &dksbZ 'kks/ku ugha
   &'kks/ku ds lkFk&—i;k 'kksèku  
     dk Lrj fufnZ"V djsa 
¼v½ vU;
   &dksbZ 'kks/ku ugha
   &'kks/ku ds lkFk&—i;k 'kksèku  
     dk Lrj fufnZ"V djsa 
dqy tylzko ¼fdyksyhVj esa½

uksV% çdV djsa fd D;k fdlh cká ,tsalh }kjk dksbZ Lora= ewY;kadu@vk'oklu fd;k 

x;k gS\ ¼gka@ugha½ & ugha
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2.	 Please	provide	details	of	total	Scope	3	emissions	&	its	intensity,	
in	the	following	format:	

Parameter Unit **FY	2023-24 FY 2022-23
Category 1- Purchased Goods and 
Services 

Metric 
tonnes 
of CO2 

equivalent 

525.00 - 

Category 3: Fuel and Energy 
Related activities (not included in 
scope 1 and scope 2)

8,175 8,360 

Category 5 – Waste generated 
in operations (Paper Waste and 
E-Waste)

83 - 

Category 6 – Business Travel 11,336 8,191 
Category 7: Employee Commuting 81,787 - 
Category 15- Investments 
(Financed Emissions) 

100,538,098 96,090,123 

Total	Scope	3	emissions*** MtCO2e 100,640,004 96,106,674 
Total	Scope	3	emissions	per	rupee	
of	turnover*

MtCO2e / 
INR Lakh

             8.37 9.88 

Note: Indicate if any independent assessment/ evaluation/assurance has been 
carried out by an external agency? :    No

***Includes Scope 3 emissions for category 1 (Purchased goods and services), 
category 3 (Fuel and energy related activities, category 5 (waste generated in 
operations), category 6 (business travel), category 7 (employee commuting) and 
category 15 (investments)
**Scope 3 emissions for category 1- Purchased Goods & Services (525 MtCO2e), 
category 5- waste generated in operations- paper (82.68 MtCO2e) and category 7- 
employee commuting (81,787.19 MtCO2e) has been computed only for FY24

*Total Income for the year has been considered in the denominator

3. With	 respect	 to	 the	 ecologically	 sensitive	 areas	 reported	 at	
Question	11	of	Essential	 Indicators	above,	provide	details	of	
significant	direct	&	indirect	impact	of	the	entity	on	biodiversity	
in	such	areas	along-with	prevention	and	remediation	activities.

 The Bank deals in providing financial services and as such we 
do not have direct impacts on biodiversity. However, prior to 
undertaking construction of new Bank buildings, all permissions 
/ no-objection certificates from the relevant local statutory 
authority are obtained viz. Environmental Assessment Authority, 
Forest Department, mining etc. to mitigate any adverse impact 
on bio-diversity.

4.	 If	 the	 entity	 has	 undertaken	 any	 specific	 initiatives	 or	 used	
innovative	 technology	 or	 solutions	 to	 improve	 resource	
efficiency,	 or	 reduce	 impact	 due	 to	 emissions	 /	 effluent	
discharge	 /	 waste	 generated,	 please	 provide	 details	 of	 the	
same	 as	 well	 as	 outcome	 of	 such	 initiatives,	 as	 per	 the	
following	format:		

2- —i;k fuEufyf[kr çk:i esa dqy Ldksi 3 mRltZu vkSj 
mldh rhozrk dk fooj.k çnku djsa%

iSjkehVj bdkbZ **foÙk o"kZ 
2023&24

foÙk o"kZ 
2022&23

Js.kh 1&[kjhnh xbZ oLrq vkSj lsok,a CO2  
lerqY; 

ehfVªd Vu

525.00 - 
Js.kh 3% bZa/ku vkSj ÅtkZ lacaèkh 
xfrfofèk;k¡ ¼{ks= 1 vkSj {ks= 2 esa 
'kkfey ugha½

8,175 8,360 

Js.kh 5&ifjpkyu esa mRiUu 
vif'k"V ¼dkxt vif'k"V vkSj 
bZ&dpjk½ ds

83 - 

Js.kh 6 & O;kolkf;d ;k=k 11,336 8,191 
Js.kh 7% deZpkjh vkokxeu 81,787 - 
Js.kh 15& fuos'k ¼foÙkiksf"kr 
mRltZu½

100,538,098 96,090,123 

dqy Ldksi 3 mRltZu*** MtCO2e 100,640,004 96,106,674 
çfr #i;k dkjksckj ij dqy 
Ldksi 3 mRltZu*

MtCO2e /  
#i;k yk[k

             8.37 9.88 

uksV% çdV djsa fd D;k fdlh cká ,tsalh }kjk dksbZ Lora= ewY;kadu@vkdyu@
vk'oklu fd;k x;k gS\ ¼gka@ugha½ & ugha

***Js.kh 1 ¼[kjhnh xbZ oLrq vkSj lsok,a½] Js.kh 3 ¼bZa/ku vkSj ÅtkZ laca/kh xfrfof/k;ka] Js.kh 
5 ¼ifjpkyu esa mRiUu vif'k"V½] Js.kh 6 ¼O;kolkf;d ;k=k½] Js.kh 7 ¼deZpkjh vkokxeu½ 
vkSj Js.kh 15 ¼fuos'k½ ds fy, 
**Ldksi 3 mRltZu 'kkfey gSa **Js.kh 1& [kjhnh xbZ oLrq vkSj lsok,a ¼525 MtCO2e½] 
Js.kh 5& ifjpkyu esa mRiUu vif'k"V& dkxt ¼82-68 MtCO2e½ vkSj Js.kh 7& deZpkjh 
vkokxeu ¼81]787-19 MtCO2e½ ds fy, Ldksi 3 mRltZu dh x.kuk dsoy *foÙk o"kZ 24 
ds fy, dh xbZ gS*o"kZ ds fy, dqy vk; dks fMuksfeusVj esa ekuk x;k gS

3- mi;qZä vko';d ladsrdksa ds ç'u 11 esa lwfpr ikfjfLFkfrd 
:i ls laosnu'khy {ks=ksa ds laca/k esa] jksdFkke vkSj 
mipkjkRed xfrfof/k;ksa ds lkFk&lkFk ,sls {ks=ksa esa tSo 
fofo/krk ij bdkbZ ds egRoiw.kZ çR;{k vkSj vçR;{k çHkko 
ds fooj.k çnku djsaA 

 cSad foÙkh; lsok,¡ çnku djus dk dke djrk gS vkSj bl çdkj 
tSo fofo/krk ij gekjk dksbZ lh/kk çHkko ugha iM+rkA gkyk¡fd] u, 
cSad Hkouksa ds fuekZ.k ls igys] tSo fofo/krk ij fdlh Hkh çfrdwy 
çHkko dks de djus ds fy, lacaf/kr LFkkuh; lkafof/kd çkf/kdj.k 
tSls i;kZoj.k ewY;kadu çkf/kdj.k] ou foHkkx] [kuu vkfn ls lHkh 
vuqefr;k¡@vukifÙk çek.k i= çkIr fd, tkrs gSaA

4- ;fn bdkbZ us lalk/ku n{krk esa lq/kkj djus] ;k mRltZu@ 
vif'k"V fuoZgu@mRiUu vif'k"V ds dkj.k gksus okys çHkko 
dks de djus ds fy, dksbZ fof'k"V igy dh gS ;k uohu 
çkS|ksfxdh ;k lek/kku dk mi;ksx fd;k gS] rks —i;k 
fuEufyf[kr çk:i ds vuqlkj blds fooj.k ds lkFk&lkFk 
,slh igyksa ds ifj.kke Hkh çnku djsa%
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Initiative	
undertaken

Details	of	the	initiative	(Web-link, 
if any, may be provided along-

with summary)

Outcome	of
the	initiative

a)  Installation of roof top solar energy plants on Bank’s own 
buildings for utilising renewable energy and the same has 
been planned for existing Bank owned buildings and for Bank’s 
upcoming buildings also.

b)  Procurement of BEE star-rated energy efficient electrical & 
electronic equipment’s. 3 or more star rated AC’s are being 
used in bank’s premise which consume less energy.

c)  LED light fixtures which are most energy efficient fixtures are 
being used in Bank’s premises.

d)  Installation of occupancy sensors in Bank’s own administrative 
buildings.

e)  Guidelines have been issued for maintaining the operational 
temperature of AC’s across Bank’s premises at 24° C or more in 
line with the Government of India guidelines.

f)  Further LED glow sign boards are being installed with timer 
facility which automatically switches off at daylight.

g)  Bank has set up Electric Vehicle (EV) charging station in the 
head office building.

h)  Bank has planted more than 1 lacs plants under its drive name 
Palaash to help to increase the oxygen in air.

i)  Bank conduct Electrical audit & fire Safety audit of Bank 
Branches /premises in every two years to prevent any kind of 
faults.

5.	 Does	 the	 entity	 have	 a	 business	 continuity	 and	 disaster	
management	plan?	Give	details	in	100	words/	web	link.	

 Business	Continuity	Plan

 Bank has in place Board approved Policy for Business Continuity 
Plan (BCP) and Disaster Management Plan which covers all the 
business operations of the Bank including IT, Non-IT and HR 
related aspects. It outlines well defined governance structure to 
establish, oversee and implement an effective BCP aligned with 
the regulatory guidelines. It incorporates emergency response 
plan, disaster recovery plan, pandemic response along with the 
provision of testing, training, backup, alternate site, recovery 
arrangements which together enable bank to respond and 
recover from disaster and ensure reliability and seamless 
continuity of operations. It also undergoes periodic reviews and 
audits for its effectiveness.

6.	 Disclose	 any	 significant	 adverse	 impact	 to	 the	 environment,	
arising	from	the	value	chain	of	the	entity.	What	mitigation	or	
adaptation	measures	 have	 been	 taken	 by	 the	 entity	 in	 this	
regard. 

 Not Applicable 

7.	 Percentage	of	value	chain	partners	(by	value	of	business	done	
with	 such	 partners)	 that	 were	 assessed	 for	 environmental	
impacts.

 Not Applicable 

dh xbZ 
igy 

igy dk fooj.k ¼;fn dksbZ gks rks osc&fyad 
lkjka'k lfgr miyC/k djk;k tk,½

igy dk 
ifj.kke

,½ uohdj.kh; ÅtkZ ds mi;ksx ds fy, cSad ds vius Hkouksa ij 
Nr ij lkSj ÅtkZ la;a=ksa dh LFkkiuk rFkk cSad ds LokfeRo okys 
ekStwnk Hkouksa vkSj cSad ds cuus okys Hkouksa ds fy, Hkh bldh 
;kstuk cukbZ xbZ gSA

ch½ chbZbZ LVkj jsVsM ÅtkZ dq'ky fo|qr vkSj bysDVª‚fud midj.
kksa dh [kjhnA cSad ifjlj esa 3 ;k vf/kd LVkj jsVsM ,lh dk 
mi;ksx fd;k tk jgk gS tks de ÅtkZ dh [kir djrs gSaA

lh½ cSad ifjlj esa ,ybZMh ykbV fQDLpj dk mi;ksx fd;k tk jgk 
gS tks lokZf/kd ÅtkZ dq'ky fQDLpj gSaA

Mh½ cSad ds vius ç'kklfud Hkouksa esa v‚D;wisalh lsalj dh LFkkiukA
bZ½ Hkkjr ljdkj ds fn'kk&funsZ'kksa ds vuq:i cSad ifjlj esa ,lh 

dk ifjpkyu rkieku 24 fMxzh lsfYl;l ;k mlls vf/kd cuk, 
j[kus ds fy, fn'kk&funsZ'k tkjh fd, x, gSaA

,Q½ blds vykok] Vkbej lqfo/kk ds lkFk ,ybZMh Xyks lkbu cksMZ 
yxk, tk jgs gSa] tks fnu ds mtkys esa Lopkfyr :i ls can gks 
tkrs gSaA

th½ cSad us ç/kku dk;kZy; Hkou esa bysfDVªd okgu ¼bZoh½ pkftaZx 
LVs'ku LFkkfir fd;k gSA

,p½ gok esa v‚Dlhtu c<+kus esa enn djus ds fy, vius vfHk;ku 
iyk'k ds rgr 1 yk[k ls vf/kd ikS/ks yxk, gSa A

vkb½ cSad fdlh Hkh çdkj dh [kjkch dks jksdus ds fy, gj nks lky esa 
cSad 'kk[kkvksa@ifjljksa dk fo|qr ys[kk ijh{kk vkSj vfXu lqj{kk 
ys[kk ijh{kk vk;ksftr djrk gSA

5- D;k laLFkk ds ikl O;olk; fujarjrk vkSj vkink çca/ku 
;kstuk gS\ 100 'kCnksa@osc fyad esa fooj.k nsaA

 dkjksckj fujarjrk ;kstuk

 cSad us cksMZ }kjk vuqeksfnr O;olk; fujarjrk ;kstuk ¼chlhih½ 
vkSj vkink çca/ku ;kstuk ds fy, uhfr cukbZ gS] tks vkbZVh] 
xSj&vkbZVh vkSj ekuo lalk/ku ls lacaf/kr igyqvksa lfgr cSad 
ds lHkh O;kolkf;d lapkyu dks doj djrh gSA ;g fu;ked 
fn'kkfunsZ'kksa ds lkFk lajsf[kr ,d çHkkoh chlhih dh LFkkiuk] 
ns[kjs[k vkSj dk;kZUo;u ds fy, vPNh rjg ls ifjHkkf"kr 'kklu 
lajpuk dh :ijs[kk rS;kj djrk gSA blesa vkikrdkyhu çfrfØ;k 
;kstuk] vkink fjdojh ;kstuk] egkekjh çfrfØ;k ds lkFk&lkFk 
ijh{k.k] çf'k{k.k] cSdvi] oSdfYid lkbV] fjdojh O;oLFkk dk 
çko/kku 'kkfey gS tks cSad dks vkink ls fuiVus vkSj mcjus esa 
l{ke cukrk gS vkSj lapkyu dh fo'oluh;rk vkSj fuckZ/k fujarjrk 
lqfuf'pr djrk gSA bldh çHkko'khyrk ds fy, le;&le; ij 
leh{kk vkSj v‚fMV Hkh fd, tkrs gSaA

6- bdkbZ dh ewY; Jà[kyk ls mRiUu gksus okys i;kZoj.k ij fdlh 
Hkh egRoiw.kZ çfrdwy çHkko dk [kqyklk djsaA bl laca/k esa 
bdkbZ }kjk D;k 'keu ;k vuqdwyu mik; fd, x, gSaA

 ykxw ugha

7- ewY; J`a[kyk lk>snkjksa dk çfr'kr ¼,sls lk>snkjksa ds lkFk 
fd, x, O;olk; ds ewY; ds vk/kkj ij½ ftudk i;kZoj.kh; 
çHkkoksa ds fy, ewY;kadu fd;k x;kA

 ykxw ugha
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PRINCIPLE	7	Businesses,	when	engaging	in	influencing	public	
and	 regulatory	 policy,	 should	 do	 so	 in	 a	 manner	 that	 is	
responsible	and	transparent	

1.	 a)	 Number	of	affiliations	with	trade	and	industry	chambers/	 
associations.	

  There are Seven (7) affiliations with trade and industry 
chambers/ associations

b)	 List	 the	 top	 10	 trade	 and	 industry	 chambers/	 associations	
(determined	based	on	 the	 total	members	of	 such	body)	 the	
entity	is	a	member	of/	affiliated	to.	

S. 
No.

Name	of	the	trade	and	industry	
chambers/	associations

Reach of trade and 
industry	chambers/	

associations
(State/National)

1 International Chamber of Commerce (ICC) National

2 ASSOCHAM National

3 Confederation of Indian Industry National

4 Delhi Productivity Council State

5 Standing Council of Public Enterprises 
(SCOPE)

National

6 PHD Chamber of Commerce National

7 Federation of Indian Chamber of 
Commerce and Industry (FICCI)

National

2.	 Provide	details	of	corrective	action	taken	or	underway	on	any	
issues	related	to	anti-competitive	conduct	by	the	entity,	based	
on	adverse	orders	from	regulatory	authorities.	

Name	of	authority Brief of the case Corrective	action	taken

NIL

LEADERSHIP INDICATORS
1. Details of public policy positions advocated by the entity: 

S. 
No.

Public	policy	advocated	
(Policies	available	in	public	

domain)

Method 
resorted 
for	such	
advocacy

Whether 
information	
available	
in	public	
domain?	
(Yes/No)

Frequency	
of	Review	by	

Board
(Annually/	
Half	yearly/	
Quarterly	
/	Others	
–	please	
specify)

Web	
Link,	if	 
available

1 KYC-AML Policy Bank is 
governed  

by the 
regulation 

of  
banking 
industry, 

and 
Bank's 

internal 
policy is 

governed 
by the 
same.

Yes

Annually 
& as and 

when 
requried

w
w

w
.p

nb
in

di
a.

in

2 Grievance Redressal 
Policy

3 Customer 
Compensation Policy

4 Model policy on Bank 
Deposits

5 Cheque Collection 
Policy

6 Whistle Blower Policy 
for bank

7 Customer Rights Policy
8 Social Media Policy

fl)kar 7 ,sls dkjksckj tks lkoZtfud vkSj fofu;ked uhfr dks 
çHkkfor djrs dks dkjksckj ftEesnkjhiw.kZ vkSj ikjn'khZ rjhds 
ls djuk pkfg,A

1- d½ O;kikj ,oa m|ksx eaMyksa@la?kksa ls lac)rk dh la[;kA

  O;kikj vkSj m|ksx eaMyksa@la?kks ds lkFk vkB ¼7½ lac)rk,a gSa

[k½  mu 'kh"kZ 10 O;kikj vkSj m|ksx eaMyksa@la?kksa ¼,sls fudk; 
ds dqy lnL;ksa ds vk/kkj ij fu/kkZfjr½ dh lwph cuk,a] 
ftudh laLFkk lnL; gS@lac) gSA

Ø- 
la

O;kikj ,oa m|ksx eaMyksa@ 
la?kksa dk uke

O;kikj ,oa m|ksx 
eaMyksa/la?kksa dh igqap 

¼jkT;/jk"Vªh;½
1 varjkZ"Vªh; okf.kT; pSacj ¼vkbZlhlh½ jk"Vªh;
2 ,lkspSe jk"Vªh;
3 Hkkjrh; m|ksx ifjla?k jk"Vªh;
4 fnYyh mRikndrk ifj"kn jkT;
5 lkoZtfud m|e LFkk;h ifj"kn 

¼SCOPE½
jk"Vªh;

6 ih,pMh pSacj v‚Q d‚elZ jk"Vªh;
7 Hkkjrh; okf.kT; ,oa m|ksx egkla?k 

¼fQDdh½
jk"Vªh;

2- fu;ked çkf/kdj.kksa ds çfrdwy vkns'kksa ds vk/kkj ij] bdkbZ  
}kjk çfrLi/kkZ&fojks/kh vkpj.k ls lacaf/kr fdlh Hkh eqís ij dh 
xbZ ;k py jgh lq/kkjkRed dkjZokbZ dk fooj.k çnku djsaA

çkf/kdj.k dk uke ekeys ds laf{kIr fooj.k dh xbZ lq/kkjkRed  dkjZokbZ 

'kwU;

usr`Ro ladsrd

1- laLFkk }kjk lefFkZr lkoZtfud uhfr inksa dk fooj.k%
Ø- 
la-

lefFkZr lkoZtfud  
uhfr 

bl rjg ds  
leFkZu  ds 
fy, viukbZ 
xbZ fof/k

D;k 
tkudkjh 
lkoZtfud 
Mksesu esa 
miyC/k 
gS\ ¼gka@

ugha½

cksMZ  
}kjk leh{kk 
dh vko`fÙk 
¼okf"kZd/vèkZ 
okf"kZd@ 
=Sekfld/
vU;&—i;k 
fufnZ"V djsa½

osc 
fyad] 
;fn 

miyC/k 
gks

1 dsokbZlh&,,e,y uhfr
cSad cSaÇdx 
m|ksx ds 
fofu;eu  

}kjk 
'kkflr 
gksrk gS] 
vkSj cSad 

dh vkarfjd 
uhfr Hkh 
mlh ls 
lapkfyr 
gksrh gSA

gk¡

gj o"kZ 
vkSj 

tc Hkh 
vko';d 

gks

w
w

w
.p

nb
in

di
a.

in

2 f'kdk;r fuokj.k uhfr
3 xzkgd eqvkotk uhfr
4 cSad tek ij e‚My 

uhfr
5 psd laxzg.k uhfr
6 cSad ds fy, fOgfly 

Cyksvj uhfr
7 xzkgd vf/kdkj uhfr
8 lks'ky ehfM;k uhfr
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PRINCIPLE	8	Businesses	should	promote	inclusive	growth	and	
equitable	development 

ESSENTIAL INDICATORS

1.	 Details	 of	 Social	 Impact	 Assessments	 (SIA)	 of	 projects	
undertaken	 by	 the	 entity	 based	 on	 applicable	 laws,	 in	 the	
current	financial	year.

 Not Applicable 

2.	 Provide	 information	 on	 project(s)	 for	 which	 ongoing	
Rehabilitation	and	Resettlement	(R&R)	is	being	undertaken	by	
your	entity,	in	the	following	format:

 Not Applicable

3.	 Describe	the	mechanisms	to	receive	and	redress	grievances	of	
the	community.		

 The Bank has an on-line Grievance Redressal Management 
Portal called Centralized Grievance Redressal Monitoring 
System (CGRMS), which is in-house Portal. Through this system, 
the customer gets an immediate acknowledgement and can 
keep a track of the complaint also. Various Channels through 
which Customer Grievances is received are as under:

• Contact centres (Toll free/ Tolled numbers)

• Internet Banking Service / Mobile Banking app / Corporate 
Website.

• Email at care@pnb.co.in

• MD & CEO / Chairman/ Ministry of Finance/RBI etc.

• Department of Public Grievance (CPGRAM)/INGRAM.

• Social Media such as Facebook, Twitter, LinkedIn and other 
social media platforms.

• Post

• Complaints in Person at Branch Offices.

 The customer’s complaints are stored in two online portals 
i.e CGRMS Portal and Contact Centre’s CRM Portal. The 
nature of complaints received at CGRMS Portal and CRM 
Portal are largely Non-Digital & Digital transaction related 
respectively. 

4.	 Percentage	of	input	material	(inputs	to	total	inputs	by	value)	
sourced	from	suppliers:	

FY 2023-24 FY 2022-23

Directly sourced from small 
producers/MSMEs 15.68% Not Available

Directly from within India 96.27%* 21.13%*

*The figure is inclusive of materials sourced from MSMEs. The MSE 
procurement is available only for the procurement done through GeM portal. 
Hence the above figures are for the procurement of Bank through GeM only.
(Calculation done as percentage of total SFF & Maintenance expenses 
excluding depreciation)

fl)kar 8 dkjksckj dks lekos'kh fodkl vkSj U;k;laxr fodkl 
dks c<+kok nsuk pkfg,

vko';d ladsrd

1- pkyw foÙk o"kZ esa ykxw dkuwuksa ds vk/kkj ij bdkbZ }kjk 'kq: 
dh xbZ ifj;kstukvksa ds lkekftd çHkko vkdyu ¼,lvkbZ,½ 
dk fooj.kA

 ykxw ugha

2- fuEufyf[kr çk:i esa mu ifj;kstukvksa ds ckjs esa tkudkjh 
çnku djsa ftuds fy, vkidh laLFkk }kjk iquokZl vkSj 
iqulZ~Fkkiu ¼vkj ,aM vkj½ dk dk;Z fd;k tk jgk gS%

 ykxw ugha

3- leqnk; dh f'kdk;rsa çkIr djus vkSj muds fuokj.k ds ra= 
dk o.kZu djsaA

 cSad ds ikl ,d v‚uykbu f'kdk;r fuokj.k çca/ku iksVZy gS ftls 
lsaVªykbTM f'kdk;r fuokj.k fuxjkuh ç.kkyh ¼lhthvkj,e,l½ 
dgk tkrk gS] tks bu&gkml iksVZy gSA bl ç.kkyh ds ek/;e ls] 
xzkgd dks rRdky ikorh feyrh gS vkSj og f'kdk;r ij utj Hkh 
j[k ldrk gSA xzkgd f'kdk;rsa çkIr djus ds fofHkUu pkSuy bl 
çdkj gSa%

•  laidZ dsaæ ¼Vksy Ýh@Vksy uacj½

•• baVjusV cSafdax lsok@eksckby cSafdax ,si@d‚iksZjsV osclkbVA

•• bZesy djsa care@pnb.co.in
•• ,eMh ,oa lhbZvks@ps;jeSu@foÙk ea=ky;@vkjchvkbZ vkfnA

•• yksd f'kdk;r foHkkx ¼lhihthvkj,,e½@vkbZ,uthvkj,,eA

•• lks'ky ehfM;k tSls Qslcqd] fV~oVj] fyaDMbu vkSj vU; 
lks'ky ehfM;k IysVQ‚eZA

•• Mkd

• 'kk[kk dk;kZy;ksa esa O;fäxr :i ls f'kdk;rA

• xzkgdksa dh f'kdk;rksa dks nks v‚uykbu iksVZyksa vFkkZr~ 
lhthvkj,e,l iksVZy vkSj laidZ dsaæ ds lhvkj,e iksVZy 
ij laxzghr fd;k tkrk gSA lhthvkj,e,l iksVZy vkSj 
lhvkj,e iksVZy ij çkIr f'kdk;rksa dh ç—fr eq[;r% Øe'k% 
xSj&fMftVy vkSj fMftVy ysunsu ls lacaf/kr gSA

4- vkiwfrZdrkZvksa ls çkIr buiqV lkexzh dk çfr'kr ¼dqy 
buiqV esa buiqV dk ewY;½%

¼djksM+ #i, esa½

foÙk o"kZ 2023&24 foÙk o"kZ 2023&24

lh/ks NksVs mRikndksa@ 
,e,l,ebZ ls çkIr

15.68% miyC/k ugha gS

lh/ks Hkkjr ds Hkhrj ls 96.27%* 21.13%*
*;g vkadM+k ,e,l,ebZ ls çkIr lkexzh lfgr gSA ,e,lbZ [kjhn dsoy GeM ds ek/;e 
ls dh xbZ [kjhn ds fy, miyC/k gSA blfy, mijksä vkadM+s dsoy GeM ds ek/;e 
ls cSad dh [kjhn ds fy, gSaA

¼ewY;gzkl dks NksM+dj dqy ,l,l,Q vkSj j[k&j[kko O;; ds izfr'kr ds :i esa dh 

xbZ x.kuk½
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5.	 Job	creation	in	smaller	towns	–	Disclose	wages	paid	to	persons	
employed	 (including	 employees	 or	 workers	 employed	 on	
a	 permanent	 or	 non-permanent	 /	 on	 contract	 basis)	 in	 the	
following	locations,	as	%	of	total	wage	cost	

Location FY 2023-24 FY 2022-23

Rural 21.58% 21.08%

Semi-urban 18.05% 17.73%

Urban 32.35% 32.72%

Metropolitan 28.03% 28.47%

(Place categorized as per RBI Classification System - rural / semi-urban / urban 
/ metropolitan)

LEADERSHIP INDICATORS

1.	 Provide	 details	 of	 actions	 taken	 to	 mitigate	 any	 negative	
social	 impacts	 identified	 in	 the	 Social	 Impact	 Assessments	
(Reference:	Question	1	of	Essential	Indicators	above):	

 Not Applicable

2.	 Provide	the	following	information	on	CSR	projects	undertaken	
by	your	entity	in	designated	aspirational	districts	as	identified	
by	government	bodies:	

S. 
No.

State Aspirational	
District

Amount	spent	
(In	INR)

1 Uttar Pradesh
Fatehpur 42362
Sonbhadra 50000
Chandauli 281030

2 Assam
Barpeta 26800
Hailakandi 54890
Darrang 57200

3 Mumbai Gadchiroli 48000

4 Rajasthan
Jaisalmer 75200
Karauli 31500

5 Uttarakhand
Udham Singh Nagar 125000
Haridwar 279000

6 Gujarat
Dahod 62000
Narmada 781000

7 Himachal Pradesh Chamba 34000

8 Andhara Pradesh
Visakhapatnam 295600
Vizianagaram 100000

9 Telangana Bhupalapally 50000
10 Karnataka Hubli 40000

3.	 a)	 Do	you	have	a	preferential	procurement	policy	where	you	
give	 preference	 to	 purchase	 from	 suppliers	 comprising	
marginalized	/vulnerable	groups?	(Yes/No)

  Bank has a Board approved Procurement Policy which is 
broadly based on General Financial rules circulated by 

5- NksVs 'kgjksa esa jkstxkj l`tu&fuEufyf[kr LFkkuksa ij 
dk;Zjr O;fä;ksa ¼LFkk;h ;k xSj&LFkk;h@vuqca/k ds vk/kkj 
ij dk;Zjr deZpkfj;ksa ;k Jfedksa lfgr½ dks Hkqxrku dh 
xbZ etnwjh dk [kqyklk] dqy etnwjh ykxr ds çfr'kr ds 
:i esa djsa

LFkku foÙk o"kZ 2023&24 foÙk o"kZ 2022&23

xzkeh.k 21.58% 21.08%

v/kZ 'kgjh 18.05% 17.73%

'kgjh 32.35% 32.72%

egkuxj 28.03% 28.47%

LFkku dks vkjchvkbZ oxhZdj.k ç.kkyh ds vuqlkj oxhZ—r fd;k x;k gS & xzkeh.k@

vèkZ&'kgjh@'kgjh@egkuxjh;½

usr`Ro ladsrd

1- lkekftd çHkko vkdyu esa igpkus x, fdlh Hkh udkjkRed 
lkekftd çHkko dks de djus ds fy, dh xbZ dkjZokbZ dk 
fooj.k çnku djsa ¼lanHkZ% mijksä vko';d ladsrdksa dk 
ç'u 1½%

 ykxw ugha

2- ljdkjh fudk;ksa }kjk fpfUgr vkdka{kh ftyksa esa vkidh laLFkk  
}kjk 'kq: dh xbZ lh,lvkj ifj;kstukvksa ds ckjs esa 
fuEufyf[kr tkudkjh çnku djsa%

Ø- 
la-

jkT; vkdka{kh ftyk [kpZ dh xbZ jkf'k 
¼Hkkjrh; #i;s esa½

1 mÙkj çns'k

Qrsgiqj 42362

lksuHkæ 50000

pankSyh 281030

2 vle

ckjisVk 26800

gSykdkaMh 54890

njkax 57200
3 eqacbZ xMfpjksyh 48000

4 jktLFkku 
tSlyesj 75200

djkSyh 31500

5 mÙkjk[kaM
m/ke flag uxj 125000

gfj}kj 279000

6 xqtjkr
nkgksn 62000

ueZnk 781000
7 fgekpy çns'k pack 34000

8 vka/kz çns'k
fo'kk[kkiÙkue 295600

fot;uxje 100000
9 rsyaxkuk HkwikyiYyh 50,000
10 dukZVd gqcyh 40000

3- d½ D;k vkids ikl dksbZ vf/kekU; [kjhn uhfr gS ftlds rgr 
vki gkf'k, ij iM+s@detksj lewgksa ds vkiwfrZdrkZvksa ls 
[kjhn dks çkFkfedrk nsrs gSa\ ¼gka@ugha½

  cSad ds ikl cksMZ }kjk vuqeksfnr [kjhn uhfr gS tks eksVs 
rkSj ij foÙk ea=ky; ds O;; foHkkx }kjk çlkfjr lkekU; 
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department of Expenditure, Ministry of Finance. Further, 
the policy also includes guidelines issued by MSME Ministry 
for Preferential Procurement through Micro and Small 
Enterprise (MSE’s). For instance, we have procured 15.68% 
of inputs from small producers through Government 
e-marketplace (GeM) portal. Start-ups are also given certain 
relaxations to ensure their participation in the tender for 
Bank’s procurement. Under guidelines, certain targets are 
also fixed for procurement from MSE’s of SC/ST Entrepreneur.

  Also Bank’s Procurement Policy includes Purchase Preference 
Policy issued by Department for Promotion of Industry and 
Internal Trade, Ministry of Commerce & Industry.

      	b)	 From	 which	 marginalized	 /vulnerable	 groups	 do	 you	
procure?	

         Micro and Small enterprises, Startups.

 c)	 What	percentage	of	 total	 procurement	 (by	 value)	does	 it	
constitute?	

  The primary functions of the bank include the acceptance 
of deposits and the provision of credit financing and 
procurement from marginalized/vulnerable group remains 
minimal in comparison to the bank’s total procurement. 
However, we have directly source from small/ MSMEs 
producers.  The same has already been cited at point 4, 
Principle 8 (essential Indicator).

4.	 Details	of	the	benefits	derived	and	shared	from	the	intellectual	
properties	owned	or	acquired	by	your	entity	 (in	 the	 current	
financial	year),	based	on	traditional	knowledge:

 Not Applicable

5.	 Details	 of	 corrective	 actions	 taken	 or	 underway,	 based	 on	
any	 adverse	 order	 in	 intellectual	 property	 related	 disputes	
wherein	usage	of	traditional	knowledge	is	involved.	

      Not Applicable

6. Details	of	beneficiaries	of	CSR	Projects:	during	FY	2023-24

 Bank undertakes CSR activities keeping in mind our social 
commitments through which all sections of the society are 
benefitted in large irrespective of caste, colour etc. 

 Additionally, Bank in its CSR policy has provision to contribute 
any other such fund set-up by the Central Government or the 
State Governments for socio-economic development & relief 
and funds for the welfare of the marginalized section of the 
society. Any proposal related to above mentioned funds are 
considered on priority basis. CSR activities undertaken during 
FY23-24 are as follows:

 During	the	period	FY	2023-2024,	 the	following	CSR	activities	
have	been	undertaken:

• Infrastructure support to 2 Delhi Government schools on 
129th Foundation Day.

foÙkh; fu;eksa ij vk/kkfjr gSA blds vykok] uhfr esa lw{e 
vkSj y?kq m|e ¼MSE's½ ds ek/;e ls vf/kekU; [kjhn ds 
fy, ,e,l,ebZ ea=ky; }kjk tkjh fn'kkfunsZ'k Hkh 'kkfey 
gSaA LVkVZ&vi dks cSad dh [kjhn ds fy, fufonk esa mudh 
Hkkxhnkjh lqfuf'pr djus ds fy, dqN NwV Hkh nh tkrh gSA 
fn'kk&funsZ'kksa ds rgr ,llh@,lVh m|fe;ksa ds ,e,lbZ ls 
[kjhn ds fy, dqN y{; Hkh r; fd, x, gSaA 

  blds vykok cSad dh [kjhn uhfr esa okf.kT; ,oa m|ksx 
ea=ky; ds m|ksx lao/kZu vkSj vkarfjd O;kikj foHkkx }kjk 
tkjh [kjhn ojh;rk uhfr Hkh 'kkfey gSA

 [k½ vki fdu misf{kr@detksj lewgksa ls [kjhnkjh djrs 
gSa\

  lw{e ,oa y?kq m|e] LVkVZ&viA

 x½ ;g dqy [kjhn ¼ewY; ds vuqlkj½ dk fdruk çfr'kr 
gS\

  cSad ds çkFkfed dk;ks± esa tekjkf'k Lohdkj djuk vkSj _.k 
foÙkiks"k.k dk çkoèkku 'kkfey gS ,oa cSad dh dqy [kjhn dh 
rqyuk esa gkf'k, ij @detksj lewg ls [kjhn djuk U;wure 
gSA gkyk¡fd] geus lhèks NksVs@,e,l,eÃ mRikndksa ls lzksr 
çkIr fd;k gSA bls igys gh fl)kar 8 ¼vko';d ladsrd½ ds 
Çcnq 4 esa m)`r fd;k tk pqdk gSA

4- ikjaifjd Kku ds vk/kkj ij vkidh laLFkk ds LokfeRo okyh 
;k mlds }kjk vftZr ckSf)d laink ls çkIr vkSj lk>k fd, 
x, ykHkksa dk fooj.k ¼pkyw foÙkh; o"kZ esa½%

 ykxw ugha

5- ckSf)d laink ls lacaf/kr fooknksa esa fdlh çfrdwy vkns'k 
ds vk/kkj ij dh xbZ ;k py jgh lq/kkjkRed dkjZokb;ksa dk 
fooj.k] ftlesa ikjaifjd Kku dk mi;ksx 'kkfey gksA

 ykxw ugha

6- lh,lvkj ifj;kstukvksa ds ykHkkfFkZ;ksa dk fooj.k% foÙk o"kZ 
2023&24 ds nkSjku

 cSad viuh lkekftd çfrc)rkvksa dks /;ku esa j[krs gq, lh,lvkj 
xfrfof/k;ka pykrk gS] ftlds ek/;e ls tkfr] jax vkfn ds ckotwn 
lekt ds lHkh oxksaZ dks cM+s iSekus ij ykHk feyrk gSA

 blds vfrfjä] cSad us viuh lh,lvkj uhfr esa lkekftd&vkfFkZd 
fodkl vkSj jkgr rFkk lekt ds oafpr oxZ ds dY;k.k ds fy, 
dsaæ ljdkj ;k jkT; ljdkjksa }kjk LFkkfir fdlh vU; ,sls dks"k 
esa ;ksxnku nsus dk çko/kku fd;k gSA mi;qZä fuf/k;ksa ls lacaf/kr 
fdlh Hkh çLrko ij çkFkfedrk ds vk/kkj ij fopkj fd;k tkrk 
gSA foÙk o"kZ 23&24 ds nkSjku dh xbZ lh,lvkj xfrfof/k;k¡ bl 
çdkj gSa%

 foÙk o"kZ 2023&2024 dh vof/k ds nkSjku] fuEufyf[kr 
lh,lvkj xfrfof/k;k¡ 'kq: dh xbZ gSa%

• 129os LFkkiuk fnol ij fnYyh ljdkj ds 2 Ldwyksa dks cqfu;knh 
<kaps dk lg;ksx fd;k x;kA
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• Support to Nimbark Math Seva Samiti Trust towards 
implementation of Blindness control and Eye screening 
programe in the District of Hooghly & Paschim Medinipur 
under Arambag constituency.

• Collaboration with ZO Dehradun for providing one X-Ray 
Machine to Bhawan Shri Kalika Mata Samiti.

• “Ek Se Sreshtha” campaign for providing educational 
infrastructure to schools in Hamirpur district of Shimla.

• Computer, inverter and other school furniture were 
provided during an event held with Herald Academy 
Junior Public School, Pauri Garhwal, Uttrakhand.

• Support to shelter home Apna Ghar, Bawana for daily 
supplies in Delhi.

• Support to Shiksha ‘o’ Anusandhan for procurement of 1 
ventilator and 10 ICU beds in Bhubaneshwar.

• Partnered with BSF for purchase of 200 steel benches at 
JCP Attari Stadium, Amritsar.

• Donated one ambulance to SRIHER trust for helping 
economically weaker section.

• PNB PRERNA members conducted flood relief activity at 
Noida link road Mayur Vihar Phase 2 Delhi for affected 
people.

• Support to Cansupport on 15th Aug 2023 for the people 
who are affected with cancer.

• Collaborated with Boccia sports federation of India for 
purchase of boccia balls. 

• Provided one roti maker to Bhaorao Deoras Seva Nyas at 
Powergrid Vishram Sadan near AIIMS Trauma centre.

• National flag installation at Upper Primary School 
Chhanbey block Mirzapur.

• Supported Maolkekei foundation to help internally 
displaced people of Manipur.

• Aided National Association for Blind for purchase of water 
cooler and blankets.

• Assisted Sri Kanchi Kamakoti Peetam Charitable Trust for 
upgradation of Library.

• Helped SERI for mosquito net distribution.

• Partnered with Nimbark Math Seva Samiti for distribution 
of clothes to economically weaker section.

• Provided winter clothes for tribal students of schools run 
by Donyi Polo Cultural & Charitable Trust (DPCCT) Itanagar, 
Arunachal Pradesh.

• Provided Roti maker machine to Bhaorao Deorao Seva 
Nyas AIIMS Jhajjar.

• Aided F-tech under project Grassroot Level Action for 
development of Micro Enterprises.

• Provided 2-wheel chair for persons with mobility issue to 
The Ganga Foundation.

• vkjkeckx fuokZpu {ks= ds varxZr gqxyh vkSj if'pe esfnuhiqj 
ftys esa va/ksiu fu;a=.k vkSj us= tkap dk;ZØe ds dk;kZUo;u 
ds fy, fuEckdZ eB lsok lfefr VªLV dks lgk;rk çnku dh 
xbZA

• Hkou Jh dkfydk ekrk lfefr dks ,d ,Dl&js e'khu miyC/k 
djkus ds fy, {ks=h; dk;kZy; nsgjknwu ds lkFk lg;ksxçnku 
fd;k x;kA

• f'keyk ds gehjiqj ftys ds Ldwyksa esa 'kSf{kd cqfu;knh <kapk 
miyC/k djkus ds fy, Þ,d ls Js"Bß vfHk;kuA

• gsjkYM ,dsMeh twfu;j ifCyd Ldwy] ikSM+h x<+oky] mÙkjk[kaM 
esa vk;ksftr ,d dk;ZØe ds nkSjku daI;wVj] bUoVZj vkSj vU; 
Ldwy QuhZpj çnku fd, x,A

• fnYyh esa nSfud vkiwfrZ ds fy, vkJ; x`g viuk?kj] cokuk dks 
lgk;rk çnku dh xbZA

• Hkqous'oj esa 1 osafVysVj vkSj 10 vkbZlh;w csM dh [kjhn ds fy, 
f'k{kk 'vks' vuqla/kku dks lgk;rk çnku dh xbZA

• tslhih vVkjh LVsfM;e] ve`rlj esa 200 LVhy csapksa dh [kjhn 
ds fy, ch,l,Q ds lkFk lk>snkjh dh xbZA

• vkfFkZd :i ls detksj oxZ dh enn ds fy, Jhgj VªLV dks 
,d ,Ecqysal nku dh xbZA

• ih,uch çsj.kk lnL;ksa us çHkkfor yksxksa ds fy, uks,Mk fyad 
jksM] e;wj fogkj Qst 2] fnYyh esa ck<+ jkgr xfrfof/k vk;ksftr 
dh xbZA

• dSalj ls ihfM+r yksxksa ds fy, 15 vxLr 2023 dks dSuliksVZ 
dks lgk;rk çnku dh xbZA 

• cksf'k;k xsanksa dh [kjhn ds fy, Hkkjrh; cksf'k;k [ksy egkla?k 
ds lkFk lg;ksx fd;k x;kA

• mPp çkFkfed fo|ky; Nkucs Cykd fetkZiqj esa jk"Vªh;  
/ot LFkkfir fd;k x;kA

• ,El Vª‚ek lsaVj ds ikl ikojfxzM foJke lnu esa HkkÅjko 
nsojl lsokU;kl dks ,d jksVh cukus dh e'khu miyC/k djkbZ 
xbZA

• ef.kiqj ds vkarfjd :i ls foLFkkfir yksxksa dh lgk;rk ds fy, 
ekvksYdsdsbZ QkmaMs'ku dk leFkZu fd;k x;kA

• okVj dwyj vkSj dacy dh [kjhn ds fy, jk"Vªh; –f"Vghu la?k 
dks lgk;rk çnku dh xbZA

• iqLrdky; ds mUu;u ds fy, Jh dkaph dkedksfV ihBe 
pkSfjVscy VªLV dks lgk;rk çnku dh xbZA

• ePNjnkuh forj.k ds fy, SERI dh lgk;rk dh xbZA
• vkfFkZd :i ls detksj oxZ dks diM+s forfjr djus ds fy, 

fuEckdZ eB lsok lfefr ds lkFk lk>snkjh dh xbZA
• v#.kkpy çns'k ds bVkuxj esa Mksu;h iksyks lkaL—frd ,oa  

/kekZFkZ VªLV ¼MhihlhlhVh½ }kjk lapkfyr Ldwyksa ds vkfnoklh 
Nk=ksa ds fy, lfnZ;ksa ds diM+s miyC/k djk, x,A

• HkkÅjko nsojko lsok U;kl ,El >Ttj dks jksVh esdj e'khu 
çnku dh xbZA

• lw{e m|eksa ds fodkl ds fy, tehuh Lrj ij dkjZokbZ 
ifj;kstuk ds varxZr ,Q&Vsd dks lgk;rk çnku dh xbZA

• xaxk QkmaMs'ku dks pyus&fQjus laca/kh leL;k ls xzflr 
O;fä;ksa ds fy, 2&Oghy ps;j çnku dh xbZA
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• Support to Nimbark Math Seva Samiti for cloth distribution 
to economically weaker section in West Bengal.

• Aided Aprajita Mahila Samiti, Delhi for providing education 
to underprivileged children.

• Assisted SERI in organising camp for public health care 
programme initiative.

• Collaborated with Delhi Council for Welfare, Palna for 
medicines and daily needs item.

• Supported Foundation for Mini Science Centre installation 
in a Delhi Govt. school.

• Partnered with NGO CAPED for cervical cancer awareness 
& infrastructural support to orphanage run by N.S. 
Educational Trust on occasion of International Women’s 
day.

• Infrastructural support to Delhi Bhajan Samaj Sector 7 
Dwarka Ram Mandir for promoting Indian heritage and 
culture.

• Infrastructural support to Air Force base Palam.

PRINCIPLE	 9	 Businesses	 should	 engage	 with	 and	 provide	
value	to	their	consumers	in	a	responsible	manner	

ESSENTIAL INDICATORS

1.	 Describe	the	mechanisms	in	place	to	receive	and	respond	to	
consumer	complaints	and	feedback.			

 The Bank has an on-line Grievance Redressal Monitoring Portal 
called Centralized Grievance Redressal Monitoring System 
(CGRMS), which is in-house Portal. Through this system, the 
customer gets an immediate acknowledgement and can keep a 
track of the complaint also. Customers can lodge their requests/
complaints in the CGRMS through Bank’s website, Internet 
Banking Service & Mobile Banking Service.

 The Bank has Primary Contact Centers at Gurugram and  
Noida to provide tele-banking services to its customers on  
24 x 7 x 365 basis through two leading Service Providers. 
In addition to these two Primary Sites, the Bank has also 
established two Secondary Contact Centers at Dehradun and 
Bhopal to provide tele-banking services to its customers. 

 Bank conducts Customer Satisfaction Surveys on regular basis. 
The findings of the Survey are analyzed, based upon which 
necessary systemic improvements are carried out.

2.	 Turnover	of	products	and/	services	as	a	percentage	of	turnover	
from	all	products/service	that	carry	information	about:	

Particulars As	a	percentage	to	total	turnover

Environmental and social 
parameters relevant to the 
product Not Applicable
Safe and responsible usage

Recycling and/or safe disposal

• if'pe caxky esa vkfFkZd :i ls detksj oxZ dks diM+k forj.k 
ds fy, fuEckdZ eB lsok lfefr dks lgk;rkA

• fnYyh dh vijkftrk efgyk lfefr dks oafpr cPpksa dks f'k{kk 
çnku djus ds fy, lgk;rk çnku dh xbZA

• lkoZtfud LokLF; ns[kHkky dk;ZØe igy ds fy, f'kfoj ds 
vk;kstu esa SERI dh lgk;rk dh xbZA

• nokvksa vkSj nSfud t:jrksa dh oLrqvksa ds fy, fnYyh dY;k.k 
ifj"kn] ikyuk ds lkFk lg;ksx fd;k x;kA

• fnYyh ljdkj ds ,d Ldwy esa feuh foKku dsaæ dh LFkkiuk ds 
fy, QkmaMs'ku dks lgk;rk çnku dh xbZA

• varjkZ"Vªh; efgyk fnol ds volj ij ,u,l ,tqds'kuy VªLV 
}kjk lapkfyr vukFkky; dks xHkkZ'k; xzhok dSalj ds ckjs esa 
tkx:drk vkSj cqfu;knh <kaps ds leFkZu ds fy, ,uthvks dSIM 
ds lkFk lk>snkjh dh xbZA

•• Hkkjrh; fojklr vkSj laL—fr dks c<+kok nsus ds fy, fnYyh 
Hktu lekt lsDVj 7 }kjdk jke eafnj dks cqfu;knh <kapkxr 
lgk;rk çnku dh xbZA

•• ok;q lsuk csl ikye dks cqfu;knh <kapkxr lgk;rk çnku dh xbZA

fl)kar 9 dkjksckj dks vius miHkksäkvksa ds lkFk ftEesnkj 
rjhds ls tqM+uk pkfg, vkSj mUgsa egRo nsuk pkfg,

vko';d ladsrd
1- miHkksäk f'kdk;rksa vkSj QhMcSd dks çkIr djus vkSj mudk 

tokc nsus ds fy, ekStwn ra= dk o.kZu djsaA

 cSad ds ikl ,d v‚uykbu f'kdk;r fuokj.k fuxjkuh iksVZy gS ftls 
lsaVªykbTM f'kdk;r fuokj.k fuxjkuh ç.kkyh ¼lhthvkj,e,l½ 
dgk tkrk gS] tks bu&gkml iksVZy gSA bl ç.kkyh ds ek/;e ls] 
xzkgd dks rRdky ikorh feyrh gS vkSj og f'kdk;r ij utj 
Hkh j[k ldrk gSA xzkgd cSad dh osclkbV] baVjusV cSafdax lsok 
vkSj eksckby cSafdax lsok ds ek/;e ls lhthvkj,e,l esa vius 
vuqjks/k@f'kdk;r ntZ dj ldrs gSaA

 cSad ds ikl xq#xzke vkSj uks,Mk esa çkFkfed laidZ dsaæ gSa] tgk¡ nks 
çeq[k lsok çnkrkvksa ds ek/;e ls 24 x 7 x 365 vk/kkj ij vius 
xzkgdksa dks Vsyh&cSafdax lsok,¡ çnku dh tkrh gSaA bu nks çkFkfed 
lkbVksa ds vykok] cSad us vius xzkgdksa dks Vsyh&cSafdax lsok,¡ çnku 
djus ds fy, nsgjknwu vkSj Hkksiky esa nks f}rh;d laidZ dsaæ Hkh 
LFkkfir fd, gSaA

 cSad fu;fer vk/kkj ij xzkgd larqf"V losZ{k.k vk;ksftr djrk gSA 
losZ{k.k ds fu"d"kksaZ dk fo'ys"k.k fd;k tkrk gS] ftlds vk/kkj ij 
vko';d ç.kkyhxr lq/kkj fd, tkrs gSaA

2- lHkh mRiknksa@lsokvksa ds VuZvksoj ds çfr'kr ds :i esa 
mRiknksa vkSj@lsokvksa dk VuZvksoj] ftlesa fuEufyf[kr ds 
ckjs esa tkudkjh gksrh gS% 

fooj.k dqy dkjksckj ds çfr'kr ds :i esa
mRikn ls lacaf/kr i;kZoj.kh; 
vkSj lkekftd ekinaM

ykxw ughalqjf{kr vkSj ftEesnkj mi;ksx
iqupZØ.k vkSj@;k lqjf{kr 
fuiVku
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3.	 Number	of	consumer	complaints	in	respect	of	the	following:		

 The Category of the Grievances are not maintained at the Portal 
in the prescribed Format. However, the disclosure in terms of 
RBI guidelines is as under:

Grounds	of	
complaints,	 

(i.e.	complaints	
relating	to)

Number	of	
complaints	

pending 
at the 

beginning	
of the 
year

Number	of	
complaints	
received	
during	the				

Year

%	Increase/	
decrease in 
the	number	
of	complaints	
received	over	
the		Previous	

year

Number	of	
complaints	
pending at 
the end of 
the Year

Of	5,	
number	of	
complaints	

pending 
beyond	30	

days

1 2 3 4 5 6

Current	Year	(FY	2023-24)

Internet/Mobile/
Electronic Banking

13442 489664 -35.08 12262 457

ATM/Debit Cards 1814 316892 -13.89 5054 38

Account opening/ 
difficulty in 
operation of 
accounts

303 21582 -38.29 458 10

Pension and 
facilities for 
senior citizens/ 
differently abled

106 14532 107.54 225 9

Loans and 
advances

128 8594 37.07 332 14

Others 7392 278931 51.16 14020 1673

Total 23185 1130195 -16.59 32351 2201

Previous	Year	(FY	2022-23)#^

Internet/Mobile/
Electronic Banking

19128 754265 -24.50 13442 263

ATM/Debit Cards 6521 367991 -26.64 1814 1

Account opening/ 
difficulty in 
operation of 
accounts

235 34976 3.02 303 3

Pension and 
facilities for 
senior citizens/ 
differently abled

1 7002 147.68 106 0

Loans and 
advances

60 6270 23.57 128 3

Others 4657 184533 -5.74 7392 185

Total 30602 1355037 -22.05 23185 455

#Data regarding number of complaints includes all type of complaints.
^Figures have been regrouped whenever considered necessary as we have 
considered complaints received from both CGRMS and CRM portal

4.	 Details	 of	 instances	 of	 product	 recalls	 on	 account	 of	 safety	
issues:

Particulars No. Reasons for recall

Voluntary recalls
Not Applicable

Forced recalls

3- fuEufyf[kr ds laca/k esa miHkksäk f'kdk;rksa dh la[;k%

*iksVZy ij f'kdk;rksa dh Js.kh fu/kkZfjr çk:i esa ugha j[kh tkrh gSA 
gkyk¡fd] RBI ds fn'kk&funsZ'kksa ds vuqlkj çdVhdj.k fuEukuqlkj gS%

f'kdk;r dk vkèkkj] 
¼vFkkZr~ lacaf/kr 

f'kdk;rsa½

o"kZ ds 
çkjaHk esa 
yafcr 

f'kdk;rksa 
dh la[;k

o"kZ ds 
nkSjku çkIr 
f'kdk;rksa 
dh la[;k

fiNys o"kZ dh 
rqyuk esa çkIr 
f'kdk;rksa dh 
la[;k esa % 
dh o`f)/deh

o"kZ ds 
var esa 
yafcr 

f'kdk;rksa 
dh la[;k

30 fnuksa ls 
vf/kd le; 
ls yafcr 
f'kdk;rksa 
dh la[;k 
5 gSA

1 2 3 4 5 6

pkyw o"kZ ¼foÙk o"kZ 2023&24½

baVjusV@eksckby@
bysDVª‚fud cSafdax

13442 489664 -35.08 12262 457

,Vh,e@MsfcV dkMZ 1814 316892 -13.89 5054 38

[kkrk [kksyuk@
[kkrs ds ifjpkyu 
esa dfBukbZ

303 21582 -38.29 458 10

ofj"B ukxfjdksa@
fnO;kaxksa ds fy, 
isa'ku ,oa lqfo/kk,a

106 14532 107.54 225 9

_.k vkSj vfxze 128 8594 37.07 332 14

vU; 7392 278931 51.16 14020 1673

dqy 23185 1130195 -16.59 32351 2201

xr o"kZ ¼foÙk o"kZ 2022&23½#^

baVjusV/eksckby/
bysDVª‚fud cSafdax

19128 754265 -24.50 13442 263

,Vh,e/MsfcV dkMZ 6521 367991 -26.64 1814 1

[kkrk [kksyuk/[kkrs 
ds ifjpkyu esa 
dfBukbZ

235 34976 3.02 303 3

ofj"B ukxfjdksa/
fnO;kaxksa ds fy, 
isa'ku ,oa lqfo/kk,a

1 7002 147.68 106 0

_.k vkSj vfxze 60 6270 23.57 128 3

vU; 4657 184533 -5.74 7392 185

dqy 30602 1355037 -22.05 23185 455

#ff'kdk;rksa dh la[;k ls lacafèkr vkadM+ksa esa lHkh çdkj dh f'kdk;rsa 'kkfey gSaA^

^tc Hkh vko';d le>k x;k] vkadM+ksa dks iqu% lewgh—r fd;k x;k gS D;ksafd geus 
lhthvkj,e,l vkSj lhvkj,e iksVZy nksuksa ls çkIr f'kdk;rksa ij fopkj fd;k gSA

4- lqj{kk eqíksa ds dkj.k mRikn okil eaxk, tkus ds ekeyksa dk 
fooj.k%

fooj.k ugha okil cqykus ds dkj.k

LoSfPNd fjd‚y 
ykxw ugha

cyiwoZd fjd‚y
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5.	 Does	 the	entity	have	a	 framework/	policy	on	 cyber	 security	
and	risks	related	to	data	privacy?	(Yes/No)	If	available,	provide	
a	web-link	of	the	policy.		

 Bank has a Board approved “Cyber Security Policy”. This 
Cyber Security (CS) Policy has been framed based on 
stipulated RBI guidelines, the Information Technology Act and 
International Standards. It consists of concise and practical 
series of statements, declaring the management’s views and 
position regarding Cyber Security, according to Bank’s specific 
requirements. Availalbe on intranet of the bank.

6.	 Provide	 details	 of	 any	 corrective	 actions	 taken	 or	
underway	 on	 issues	 relating	 to	 advertising,	 and	 delivery	
of	 essential	 services;	 cyber	 security	 and	 data	 privacy	 of	 
customers;	 re-occurrence	 of	 instances	 of	 product	 recalls;	
penalty/action	 taken	 by	 regulatory	 authorities	 on	 safety	 of	
products/	services.	

 Several initiatives have been taken to spread/advertise the 
Cyber security awareness among the Customers as well as 
Bank’s staffs –

1.  Cyber awareness creatives are posted on various social 
media platform and bank’s website to spread awareness 
on cyber hygiene among the Bank’s customer.

2.  Bank conducts Cyber Jagrookta Diwas on 1st Wednesday 
of each month to spread awareness among the field 
functionaries and customers through posting cyber 
security awareness pages through Active directory on end 
points and on social media platforms.   

3.   We also conduct phishing drill for the staffs of the bank on 
periodic basis.  Those staffs who click on the phishing links 
are provided training on Cyber Security.

7.		 Provide	 the	 following	 information	relating	 to	data	breaches:

a. Number of instances of data breaches NIL

b. Percentage of data breaches involving personally 
identifiable information of customers 

NIL

c. Impact, if any, of the data breaches NA

LEADERSHIP INDICATORS

1.	 Channels	 /	 platforms	 where	 information	 on	 products	 and	
services	 of	 the	 entity	 can	 be	 accessed	 (provide	web	 link,	 if	
available).			

 Corporate Website (www.pnbindia.in), Internet Banking 
Service, Mobile Banking Service & Contact Centers.

2.	 Steps	taken	to	inform	and	educate	consumers	about	safe	and	
responsible	usage	of	products	and/or	services.	

 The information regarding Safe Usage of Bank’s various products 
and services are disseminated to the Customer through various 
Channels such as, Corporate Website (www.pnbindia.in), SMS, 
Internet Banking Services, Mobile Banking Services, Contact 
Centre, Social Media etc.

5- D;k laLFkk ds ikl lkbcj lqj{kk vkSj MsVk xksiuh;rk ls 
lacaf/kr tksf[keksa ij dksbZ :ijs[kk@uhfr gS\ ¼gka@ugha½ 
;fn miyC/k gks] rks uhfr dk osc&fyad çnku djsaA

 cSad ds ikl cksMZ }kjk vuqeksfnr ^lkbcj lqj{kk uhfr* gSA ;g 
lkbcj lqj{kk ¼lh,l½ uhfr vkjchvkbZ ds fu/kkZfjr fn'kk&funsZ'kksa] 
lwpuk çkS|ksfxdh vf/kfu;e vkSj varjkZ"Vªh; ekudksa ds vk/kkj ij 
rS;kj dh xbZ gSA blesa cSad dh fof'k"V vko';drkvksa ds vuqlkj 
lkbcj lqj{kk ds ckjs esa çca/ku ds fopkjksa vkSj fLFkfr dks ?kksf"kr 
djus okys laf{kIr vkSj O;kogkfjd c;ku 'kkfey gSaA

6- foKkiu vkSj vko';d lsokvksa dh fMyhojh ls lacaf/kr eqíksa 
ij mBk, x, ;k py jgs fdlh Hkh lq/kkjkRed dkjZokbZ 
dk fooj.k çnku djsa( xzkgdksa dh lkbcj lqj{kk vkSj MsVk 
xksiuh;rk; mRikn fjd‚y dh ?kVukvksa dh iqujko`fÙk; 
mRiknksa@lsokvksa dh lqj{kk ij fu;ked çkf/kdj.kksa }kjk dh 
xbZ dkjZokbZ@naMA

 xzkgdksa ds lkFk&lkFk cSad ds deZpkfj;ksa ds chp lkbcj lqj{kk 
tkx:drk QSykus@foKkfir djus ds fy, dbZ igy dh xbZ gSa &

1-  cSad ds xzkgdksa ds chp lkbcj LoPNrk ds ckjs esa tkx:drk 
QSykus ds fy, fofHkUu lks'ky ehfM;k IysVQ‚eZ vkSj cSad dh 
osclkbV ij lkbcj tkx:drk fØ,fVo iksLV fd, tkrs gSaA

2-  cSad çR;sd ekg ds igys cq/kokj dks lkbcj tkx:drk 
fnol dk vk;kstu djrk gS] rkfd vafre fcUnqvksa ij lfØ; 
funsZf'kdk ds ek/;e ls vkSj lks'ky ehfM;k IysVQkeksaZ ij 
lkbcj lqj{kk tkx:drk i`"B iksLV djds QhYM inkf/
kdkfj;ksa vkSj xzkgdksa ds chp tkx:drk QSykbZ tk ldsA

3-  ge le;&le; ij cSad ds deZpkfj;ksa ds fy, fQf'kax fMªy 
Hkh vk;ksftr djrs gSaA tks deZpkjh fQf'kax fyad ij fDyd 
djrs gSa mUgsa lkbcj lqj{kk ij çf'k{k.k fn;k tkrk gS A 

7-  MsVk mYya?kuksa ls lacaf/kr fuEufyf[kr tkudkjh çnku djsa%

,- MsVk mYya?ku dh ?kVukvksa dh la[;k 'kwU;

ch- xzkgdksa dh O;fäxr igpku ;ksX; tkudkjh ls 
lacaf/kr MsVk mYya?kuksa dk çfr'kr 

'kwU;

lh- MsVk mYya?kuksa dk çHkko] ;fn dksbZ gks] ykxw ugha

usr`Ro ladsrd

1- pSuy@IysVQ‚eZ tgka bdkÃ ds mRiknksa vkSj lsokvksa ds ckjs 
esa tkudkjh çkIr dh tk ldrh gS ¼;fn miyCèk gks rks osc 
Çyd çnku djsa½A 

 d‚iksZjsV osclkbV ¼www.pnbindia.in½] baVjusV cSafdax lsok] 
eksckby cSafdax lsok vkSj laidZ dsaæA

2- mRiknksa vkSj@;k lsokvksa ds lqjf{kr vkSj ftEesnkj mi;ksx 
ds ckjs esa miHkksäkvksa dks lwfpr vkSj f'kf{kr djus ds fy, 
mBk, x, dneA

 cSad ds fofHkUu mRiknksa vkSj lsokvksa ds lqjf{kr mi;ksx ds ckjs 
esa tkudkjh xzkgdksa dks fofHkUu pkSuyksa tSls d‚iksZjsV osclkbV  
¼www.pnbindia.in ½] ,l,e,l] baVjusV cSafdax lsok,a] eksckby 
cSafdax lsok,a] laidZ dsaæ] lks'ky ehfM;k vkfn ds ek/;e ls nh 
tkrh gSA
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3.	 Mechanisms	 in	 place	 to	 inform	 consumers	 of	 any	 risk	 of	
disruption/discontinuation	of	essential	services.	

 Dissemination of information regarding outages are done on 
regular basis.

4.	 Does	 the	 entity	 display	 product	 information	 on	 the	 product	
over	and	above	what	is	mandated	as	per	local	laws?	(Yes/No/
Not	Applicable)	If	yes,	provide	details	in	brief.	

 Not Applicable

5. Did	your	entity	carry	out	any	survey	with	regard	to	consumer	
satisfaction	 relating	 to	 the	major	 products	 /	 services	 of	 the	
entity,	 significant	 locations	of	 operation	of	 the	entity	or	 the	
entity	as	a	whole?	(Yes/No)

 Bank conducts Customer Satisfaction Surveys on regular basis.

3- vko';d lsokvksa esa O;o/kku@can gksus ds fdlh Hkh tksf[ke 
ds ckjs esa miHkksäkvksa dks lwfpr djus ds fy, ra= ekStwn 
gksuk pkfg,A

 lsok ckf/kr gksus ds laca/k esa lwpuk dk çlkj fu;fer vk/kkj ij 
fd;k tkrk gSA

4- D;k laLFkk LFkkuh; dkuwuksa ds vuqlkj vfuok;Z tkudkjh 
ds vfrfjä mRikn ij mRikn tkudkjh çnf'kZr djrh gS\ 
¼gka@ugha@ykxw ugha½ ;fn gka] rks la{ksi esa fooj.k çnku 
djsaA

 ykxw ugha

5- D;k vkidh laLFkk us laLFkk ds çeq[k mRiknksa@lsokvksa] 
laLFkk ds lapkyu ds egRoiw.kZ LFkkuksa ;k lexz :i ls 
laLFkk ls lacaf/kr miHkksäk larqf"V ds laca/k esa dksbZ losZ{k.k 
fd;k gS\ ¼gka@ugha½

 cSad fu;fer vk/kkj ij xzkgd larqf"V losZ{k.k vk;ksftr djrk gS
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UMMED JAIN & CO. 51, Snehdhara,
Chartered Accountants JeevanVikas Kendra Marg,
 Andheri (E), Mumbai - 69
 Ph: 91-22-26827498
 91-9323600966, 8890033333
 E-mail: ujc1981@gmail.com

Independent Practitioners’ Reasonable Assurance Report

To the Board of Directors of Punjab National Bank,

Reasonable Assurance Report on the sustainability disclosures in 
the Business Responsibility and Sustainability Reporting (BRSR) 
Core Format (called ‘Identified Sustainability Information’ (ISI) of 
Punjab National Bank (the ‘Bank’) for the period from 1st April 2023 
to 31st March 2024.The ISI is included in the Business Responsibility 
and Sustainability Reporting of the Bank for the period from  
1st April 2023 to 31st March 2024.

Opinion

We have undertaken to perform a reasonable assurance 
engagement for Punjab National Bank vide agreement dated  
20th May 2024 in respect of the agreed Bank’s sustainability 
disclosures listed below (the ‘Identified Sustainability Information’) 
pertaining to BRSR Core (refer to Annexure 1) as notified by SEBI 
Vide Circular Dated 12th July 2023. This Sustainability Information 
is included in BRSR of the bank for the period from 1st April 2023 to  
31st March 2024. This engagement was conducted by a 
multidisciplinary team including assurance practitioners, 
environmental and social professionals.

Identified 
Sustainability 

Information (ISI) 
subject to assurance

Period
subject to
assurance

Reporting criteria

BRSR Core  
(refer Annexure 1) 
Notified by SEBI 
Vide circular Number 
SEBI/HO/CFD/
CFD-SEC-2/P/
CIR/2023/122 dated 
12th July, 2023

From 1st 
April,

2023 to 31
March 2024

- Regulation 34(2)(f) of the 
Securities and Exchange 
Board of India (SEBI) 
Listing Obligations and 
Disclosure Requirements 
(SEBI LODR)

- Guidance notes for BRSR 
format issued by SEBI

- World Resource Institute 
(WRI) / World Business 
Council for Sustainable 
Development (WBCSD) 
Greenhouse Gas (GHG) 
Protocol (A Corporate 
Accounting and Reporting 
Standards

- Standard on Sustainability 
Assurance Engagement 
(SSAE) 3000, “Assurance 
Engagements on 
Sustainability Information, 
“issued by the Sustainability 
Reporting Standards Board 
of Institute of Chartered 
Accountants of India.

mesn tSu ,aM daiuh  51] Lusgèkkjk]
lunh ys[kkdkj thou fodkl dsaæ ekxZ]
 vaèksjh ¼Ã½] eqacÃ & 69
 Q+ksu% 91&22&26827498 
 91&9323600966] 8890033333
 Ãesy% ujc1981@gmail.com

çsfDVlujksa dh Lora= mfpr vkÜoklu fjiksVZ

funs'kd eaMy] iatkc uS'kuy cSad 

dkjksckj mÙkjnkf;Ro vkSj fLFkjrk fjiksÉVx ¼chvkj,lvkj½ esa fLFkjrk 
çdVhdj.k ij mfpr vkÜoklu  fjiksVZ dksj çk:i ¼1 vçSy 2023 ls 
31 ekpZ 2024 dh vofèk ds fy, iatkc uS'kuy cSad  ¼*cSad*½ dh *fpfàr 
fLFkjrk lwpuk* ¼ISI½ dgk tkrk gSA ISI dks 1 vçSy 2023 ls 31 ekpZ 
2024 dh vofèk ds fy, cSad dh dkjksckj mÙkjnkf;Ro vkSj fLFkjrk 
fjiksÉVx esa 'kkfey fd;k x;k gSA

vfHker 

geus 20 eÃ 2024 ds vuqcaèk ds varxZr iatkc uS'kuy cSad ds fy, ,d 
;qfä mfpr ;qä vkÜoklu dk dk;Z fu"ikfnr djus dk opu fn;k gS] tks 
fd chvkj,lvkj dksj ¼lanÆHkr vuqcaèk 1½ ls lacafèkr uhps lwphc) cSad 
dh fLFkjrk çdVhdj.k ¼**fpfàr fLFkjrk lwpukß½] lsch }kjk 12 tqykÃ 
2023 ds ifji= }kjk ;Fkk vfèklwfpr] ds lacaèk esa gSA ;g fLFkjrk lwpuk 
1 vçSy 2023 ls 31 ekpZ 2024 dh vofèk ds fy, cSad ds chvkj,lvkj 
esa 'kkfey gSA ;g dk;Z vkÜoklu çsfDVlujksa] i;kZoj.k vkSj lkekftd 
is'ksojksa lfgr ,d cgq&fo"k;d Vhe }kjk lapkfyr fd;k x;k FkkA

vkÜoklu ds vèkhu 
fpfàr fLFkjrk lwpuk 

¼vkÃ,lvkÃ½

vkÜoklu ds 
vèkhu vofèk

fjiksÉVx ekunaM

chvkj,lvkj dksj 
¼vuqcaèk  1 ns[ksa½ lsch 
}kjk ifji= la[;k 
lsch@,pvks@lh,QMh@
lh,QMh&,lÃlh&2@ih@
lhvkÃvkj@2023@122 
fnukad 12 tqykÃ] 2023  
}kjk vfèklwfpr

1 vçSy ls] 2023 
ls 31 ekpZ 2024

& Hkkjrh; çfrHkwfr vkSj fofue; 
cksMZ ¼lsch½ lwphc) nkf;Roksa 
vkSj çdVhdj.k vis{kk,a ¼lsch 
,yvksMhvkj½ ds fofu;eu 34 
¼2½ ¼,Q½

& lsch }kjk tkjh chvkj,lvkj 
çk:i ds fy, ekxZn'kZu uksV

& fo'o lalkèku laLFkku ¼WRI½ 
@ lrr fodkl gsrq foÜo 
O;kikj ifj"kn ¼WBCSD½ 
xzhugkml xSl ¼GHG½ 
çksVksd‚y ¼,d d‚iksZjsV ys[kk 
vkSj fjiksÉVx ekud

& LVSaMMZ v‚u lLVsusfcfyVh 
,';ksjsal ,axstesaV ¼SSAE½ 
3000] Þ,';ksjsal ,axstesaV 
v‚u lLVsusfcfyVh baQ‚esZ'kuÞ] 
tks baLVhVîwV v‚Q pkVZMZ 
vdkmaVsaV~l v‚Q bafM;k 
ds lLVsusfcfyVh fjiksÉVx 
LVSaMM~lZ cksMZ }kjk tkjh fd;k 
x;k gSA
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Our Reasonable assurance engagement was with respect to the 
year ended March 31st, 2024, information only unless otherwise 
stated and we have not performed any procedures with respect to 
earlier periods or any other elements included in the BRSR and, 
therefore, do not express any conclusion thereon.

Management’s Responsibility for the identified Sustainability 
information

The Bank’s management is responsible for selecting or establishing 
suitable criteria for preparing the Sustainability Information, 
considering applicable laws and regulations, if any, related to 
reporting on the Sustainability Information, Identification of key 
aspects, engagement with stakeholders, content, preparation, 
and presentation of the Identified Sustainability Information in 
accordance with the Criteria. This responsibility includes design, 
implementation, and maintenance of internal control relevant to 
the preparation of the BRSR and the measurement of Identified 
Sustainability Information, which is free from material misstatement, 
whether due to fraud or error.

Inherent limitations 

The absence of a significant body of established practice on which 
to evaluate and measure non-financial information allows for 
different but acceptable measures and measurement techniques 
and can affect comparability between entities.

Our Independence and Quality Control 

We have maintained our independence and confirm that we have 
met the requirements of the Code of Ethics issued by the Institute of 
Chartered Accountants of India and have the required competencies 
and experience to conduct this assurance engagement.

The firm applies Standard on Quality Control (SQC) 1, “Quality 
Control for Firms that Perform Audits and Reviews of Historical 
Financial Information, and Other Assurance and Related Services 
Engagements”, and accordingly maintains a comprehensive system 
of quality control including documented policies and procedures 
regarding compliance with ethical requirements, professional 
standards, and applicable legal and regulatory requirements.

Our Responsibilities for the identified Sustainability 
Information (ISI)

Our responsibility is to express a reasonable assurance conclusion 
on the Identified Sustainability Information based on the procedures 
we have performed and evidence we have obtained. 

We conducted our engagement in accordance with the Standard 
on Sustainability Assurance Engagements (SSAE) 3000, 
“Assurance Engagements on Sustainability Information”, issued 
by the Sustainability Reporting Standards Board of the Institute 
of Chartered Accountants of India. This standard requires that we 
plan and perform our engagement to obtain reasonable assurance 
about whether the Identified Sustainability Information is prepared, 

gekjk mfpr vkÜoklu dk dk;Z 31 ekpZ] 2024 dks lekIr o"kZ ds lacaèk 
esa Fkk] tc rd fd vU;Fkk mYys[k u gks] dsoy lwpuk çnku djuk rFkk 
geus igys dh vofèk;ksa ;k chvkj,lvkj esa 'kkfey fdlh vU; rRo ds 
lacaèk esa dksÃ çfØ;k ugÈ dh gS] blfy, ge ml ij dksÃ fu"d"kZ O;ä 
ugÈ djrs gSaA 

fpfàr fLFkjrk lwpuk ds fy, çcaèku dk mÙkjnkf;Ro 

cSad dk çcaèku fLFkjrk lwpuk rS;kj djus ds fy, mi;qä ekunaMksa dk 
p;u djus ;k LFkkfir djus ds fy, mÙkjnk;h gS] ykxw dkuwuksa vkSj 
fofu;eksa ij fopkj djrs gq,] ;fn dksÃ gks] fjiksÉVx ls lacafèkr fLFkjrk 
dh lwpuk] çeq[k igyqvksa dh igpku] fgrèkkjdksa ds lkFk tqM+ko] lkexzh] 
rS;kjh] vkSj ekunaMksa ds vuqlkj fpfàr fLFkjrk lwpuk dh çLrqfrA 
bl mÙkjnkf;Ro esa chvkj,lvkj dh rS;kjh ds fy, çklafxd vkarfjd 
fu;a=.k dk fMtkbu] dk;kZUo;u vkSj j[kj[kko vkSj fpfàr fLFkjrk 
lwpuk dk çek.k 'kkfey gS] tks èkks[kkèkM+h ;k =qfV ds dkj.k HkkSfrd xyr 
fooj.kksa ls eqä gSA

varÆufgr lhek,¡ 

LFkkfir çsfDVl ds ,d egRoiw.kZ fudk; dh vuqifLFkfr ftl ij 
xSj&foÙkh; lwpuk dk ewY;kadu vkSj çek.ku djuk vyx&vyx ysfdu 
Lohdk;Z mik;ksa vkSj eki rduhdksa dh vuqefr nsrk gS vkSj laLFkkvksa ds 
chp rqyukRedrk dks çHkkfor dj ldrk gSA

gekjh Lora=rk vkSj xq.koÙkk fu;a=.k 

geus viuh Lora=rk cuk, j[kh gS vkSj iqf"V djrs gSa fd geus baLVhVîwV 
v‚Q pkVZMZ vdkmaVsaV~l v‚Q bafM;k }kjk tkjh vkpkj lafgrk dh 
vko';drkvksa dks iwjk fd;k gS vkSj bl vkÜoklu ds dk;Z  dk lapkyu 
djus ds fy, vko';d n{krk,a vkSj vuqHko gSaA 

QeZ xq.koÙkk fu;a=.k ekud ¼,lD;wlh½ 1] Þ,sfrgkfld foÙkh; tkudkjh 
vkSj vU; vkÜoklu vkSj lacafèkr lsok vuqcaèkksa dh ys[kk ijh{kk vkSj 
leh{kk djus okyh Qeks± ds fy, xq.koÙkk fu;a=.kÞ dks ykxw djrh gS] 
vkSj rnuqlkj uSfrd vko';drkvksa] is'ksoj ekudksa vkSj ykxw fofèkd rFkk 
fu;ked vko';drkvksa ds vuqikyu ds lacaèk esa çysf[kr uhfr;ksa vkSj 
çfØ;kvksa lfgr xq.koÙkk fu;a=.k dh ,d O;kid ç.kkyh dks 'kkfey 
djrh gSA

fpfàr fLFkjrk lwpuk ¼vkÃ,lvkÃ½ ds fy, gekjk mÙkjnkf;Ro

gekjk mÙkjnkf;Ro gekjs }kjk dh xÃ çfØ;kvksa vkSj çkIr lk{; ds 
vkèkkj ij fpfàr fLFkjrk lwpuk ij gekjs }kjk ,d mfpr vkÜoklu 
fu"d"kZ O;ä djuk gSA 

geus baLVhVîwV v‚Q pkVZMZ vdkmaVsaV~l v‚Q bafM;k ds lLVsusfcfyVh 
fjiksÉVx LVSaMMZ cksMZ }kjk tkjh LVSaMMZ v‚u lLVsusfcfyVh ,';ksjsal 
,axstesaV ¼,l,l,Ã½ 3000] Þ,';ksjsal ,axstesaV v‚u lLVsusfcfyVh 
baQ‚esZ'kuÞ ds vuqlkj vius dk;Z dk lapkyu fd;k gSA bl ekud 
ds fy, vko';d gS fd ge fjiksÉVx ekunaM ds vuqlkj] lHkh HkkSfrd 
ekeyksa esa] fpfàr fLFkjrk lwpuk rS;kj dh xÃ gS ;k ugÈ] blds ckjs esa 
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in all material respects, in accordance with the Reporting Criteria. 
A reasonable assurance engagement involves assessing the risks 
of material misstatement of the Identified Sustainability Information 
whether due to fraud or error, responding to the assessed risks as 
necessary in the circumstances. 

The procedures we performed were based on our professional 
judgment and included inquiries, observation of processes 
performed, inspection of documents, evaluating the appropriateness 
of quantification methods and reporting policies, analytical 
procedures and agreeing or reconciling with underlying records. 
Given the circumstances of the engagement, in performing the 
procedures listed above, we: 

1. Interviewed relevant personnel of Bank's management 
responsible for Sustainability, Environmental Social 
Governance (ESG) and the bank's consultant and 
their team for understanding the process of collecting, 
collating, and reporting the subject matter as per Global 
Reporting Initiative (GRI) Standards and SEBI circular for 
BRSR core. 

2. Checked the consolidation for various branches, offices, 
and other locations (excluding international operations) to 
ensure the completeness of data being reported.

3. Relied on the total income from the published audited 
financial statements for turnover based intensity 
indicators.

4. Performed substantive testing on a sample basis of the 
Identified Sustainability Indicators at sample branches, 
offices and other locations covered, to verify that data 
had been appropriately measured with the underlying 
documents recorded, collated, and reported. This 
included assessing records and performing testing 
including recalculation of sample data.

5. Assessed the appropriateness of basis used for selecting 
sample branches for extrapolation.

6. Assessed the appropriateness of calculations used for 
extrapolation of data for sample branches to arrive at 
estimated annual data. 

7. Assessed the appropriateness of various assumptions, 
estimations and materiality thresholds used by the bank 
and its consultant for data analysis.

8. Performed analytical procedures to analyze trends 
in the historical data and accordingly ascertain the 
reasonableness of the data reported in the current year.

Exclusions: 

Our assurance scope excludes the following and therefore we do 
not express a conclusion on the same: 
• Operations of the Bank other than those mentioned in the 

“Scope of Assurance”. 
• Aspects of the BRSR and the data/information (qualitative or 

quantitative) other than the Identified Sustainability Information. 

mfpr vkÜoklu çkIr djus ds fy, viuh ;kstuk cuk,a vkSj viuk dk;Z 
fu"ikfnr djsaA ,d mfpr vkÜoklu ds dk;Z esa fpfàr fLFkjrk lwpuk ds 
,d mfpr vkÜoklu dk;Z esa èkks[kkèkM+h ;k =qfV ds dkj.k HkkSfrd xyr 
fooj.k ds tksf[keksa dk vkadyu djuk] ifjfLFkfr;ksa esa vko';drkuqlkj 
ewY;kafdr tksf[keksa ij çfäfØ;k nsuk 'kkfey gSA

gekjs }kjk dh xÃ çfØ;k,a gekjs is'ksoj fu.kZ; ij vkèkkfjr FkÈ vkSj 
blesa iwNrkN] çnÆ'kr çfØ;kvksa dk voyksdu] nLrkostksa dk fujh{k.k] 
ifjek.khdj.k fofèk;ksa dh mi;qärk dk ewY;kadu djuk vkSj uhfr;ksa dh 
fjiksÉVx djuk] fo'ys"k.kkRed çfØ;k,a vkSj varÆufgr fjd‚MZ ds lkFk 
lger ;k lkeatL; LFkkfir djuk 'kkfey FkkA dk;Z dh ifjfLFkfr;ksa dks 
ns[krs gq,] Åij lwphc) çfØ;kvksa dks djus esa] geus% 

1- Xykscy fjiksÉVx bfuf'k,fVo ¼thvkjvkÃ½ ekudksa vkSj 
chvkj,lvkj dksj ds fy, lsch ifji= ds vuqlkj fo"k; 
oLrq ,d= djus] feyku djus vkSj fjiksVZ djus dh çfØ;k 
dks le>us ds fy, fLFkjrk] i;kZoj.kh; lkekftd 'kklu 
¼Ã,lth½ vkSj cSad ds lykgdkj vkSj mudh Vhe ds fy, 
mÙkjnk;h cSad ds çcaèku ds çklafxd dÆe;ksa dk lk{kkRdkj 
fy;kA 

2- fjiksVZ fd, tk jgs MsVk dh iw.kZrk lqfuf'pr djus ds fy, 
fofHkUu 'kk[kkvksa] dk;kZy;ksa vkSj vU; LFkkuksa ¼varjkZ"Vªh; 
ifjpkyuksa dks NksM+dj½ ds fy, lesdu dh tk¡p dhA 

3- VuZvksoj vkèkkfjr xgu ladsrdksa ds fy, çdkf'kr 
ys[kkijhf{kr foÙkh; fooj.kksa dh dqy vk; ij Hkjkslk fd;kA

4- uewuk 'kk[kkvksa] dk;kZy;ksa vkSj doj fd, x, vU; LFkkuksa ij 
fpfàr fLFkjrk ladsrdksa ds çfrn'kZ vkèkkj ij i;kZIr ijh{k.k 
fd;k x;k gS] rkfd ;g lR;kfir fd;k tk lds fd MsVk 
dks ntZ fd, x, varÆufgr nLrkostksa ds lkFk mfpr :i ls 
ekik x;k Fkk] ,d= fd;k x;k vkSj fjiksVZ fd;k x;k FkkA  
blesa uewuk MsVk dh iquxZ.kuk lfgr fjd‚MZ dk vkdyu 
vkSj ijh{k.k djuk 'kkfey FkkA

5- ,DlVªiys'ku ds fy, çfrn'kZ 'kk[kkvksa ds p;u ds fy, mi;ksx 
fd, tkus okys vkèkkj dh mi;qärk dk vkdyu fd;kA

6- vuqekfur okÆ"kd MsVk ij igqapus ds fy, uewuk 'kk[kkvksa ds 
fy, MsVk ds ,DlVªiys'ku ds fy, mi;ksx dh tkus okyh 
x.kukvksa dh mi;qärk dk vkdyu fd;kA 

7- MsVk fo'ys"k.k ds fy, cSad vkSj mlds lykgdkj }kjk 
mi;ksx dh tkus okyh fofHkUu ekU;rkvksa] vuqekuksa vkSj 
HkkSfrdrk FkzslgksYM dh mi;qärk dk vkdyu fd;kA 

8- ,sfrgkfld MsVk esa #>kuksa dk fo'ys"k.k djus ds fy, 
fo'ys"k.kkRed çfØ;kvksa dk çn'kZu fd;k vkSj rnuqlkj pkyw 
o"kZ esa fjiksVZ fd, x, MsVk dh rdZlaxrrk dk irk yxk;kA

viokn%

gekjs vkÜoklu ds nk;js esa fuEufyf[kr 'kkfey ugÈ gSa vkSj blfy, ge 
ml ij fu"d"kZ O;ä ugÈ djrs gSa%  
• ÞvkÜoklu ds nk;jsÞ esa mfYyf[kr yksxksa ds vykok cSad ds 

ifjpkyuA 

• chvkj,lvkj ds igyw vkSj fpfàr fLFkjrk lwpuk ds vykok MsVk@
lwpuk ¼xq.kkRed ;k ek=kRed½A 
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• Data and information outside the defined reporting period i.e.  
1st April 2023 to 31st march, 2024

• The statements that describe expression of opinion, belief, 
aspiration, expectation, aim, or future intentions provided by 
the Bank.

Reasonable Assurance Opinion 

Based on the procedures we have performed and the evidence we 
have obtained, the Identified Sustainability Information for the year 
ended 31st March 2024 (as stated under “Identified Sustainability 
Information”) are prepared in all material respects, in accordance 
with the criteria above.

Restriction on use 

Our Reasonable Assurance report has been prepared and 
addressed to the Board of Directors of Punjab National Bank at the 
request of the Bank solely, to assist Bank in reporting on Bank’s 
sustainability performance and activities. Accordingly, we accept 
no liability to anyone other than the Bank. Our Deliverables should 
not be used for any other purpose or by any person other than 
the addresses of our Deliverables. The firm neither accepts nor 
assumes any duty of care or liability for any other purpose or to 
any other party to whom our Deliverables are shown or into whose 
hands it may come without our prior consent in writing.

For Ummed Jain & Co.
Chartered Accountants
FRN No. 119250W

CA. Akhil Jain
Partner
M. No. 137970
UDIN:24137970BKFJBY4742

Date: 30/05/2024
Place: Delhi

• ifjHkkf"kr fjiksÉVx vofèk ds ckgj MsVk vkSj tkudkjh vFkkZr  1 
vçSy 2023 ls 31 ekpZ] 2024 

• ,sls dFku tks cSad }kjk çnku dh xÃ jk;] fo'okl] vkdka{kk] 
vis{kk] mís'; ;k Hkfo"; ds y{;ksa dh vfHkO;fä dk o.kZu djrs gSaA

mfpr vkÜoklu vfHker 

gekjs }kjk dh xÃ çfØ;kvksa vkSj gekjs }kjk çkIr fd, x, lk{;ksa ds 
vkèkkj ij] 31 ekpZ 2024 dks lekIr o"kZ ds fy, fpfàr fLFkjrk lwpuk 
¼tSlk fd Þ fpfàr fLFkjrk lwpukÞ ds varxZr  dgk x;k gS½ mi;qZä 
ekunaMksa ds vuqlkj] lHkh egroiw.kZ ekeyksa esa rS;kj dh tkrh gSA

mi;ksx çfrcaèk 

gekjh mfpr vkÜoklu fjiksVZ rS;kj dh xÃ gS vkSj cSad ds vuqjksèk ij 
iatkc uS'kuy cSad ds funs'kd eaMy dks lacksfèkr dh xÃ gS] rkfd cSad 
ds fLFkjrk çn'kZu vkSj xfrfofèk;ksa ij fjiksVZ djus esa cSad dh lgk;rk 
dh tk ldsA rnuqlkj] ge cSad ds vykok fdlh vU; ds fy, dksÃ 
nkf;Ro Lohdkj ugÈ djrs gSaA gekjs fMfyojscYl dk mi;ksx fdlh vU; 
mís'; ds fy, ;k gekjs çns; ds irs ds vykok fdlh vU; O;fä }kjk 
ugÈ fd;k tkuk pkfg,A  QeZ u rks fdlh vU; mís'; ds fy, ;k fdlh 
vU; ikVÊ ds fy, ns[kHkky ;k nkf;Ro ds fdlh Hkh drZO; dks Lohdkj 
djrh gS vkSj u gh ekurh gS ftls gekjs çns; fn[kk, x, gSa ;k ftuds 
gkFkksa esa ;g fyf[kr :i esa gekjh iwoZ lgefr ds fcuk vk ldrk gSA

—rs mEesn tSu ,aM daiuh 
lunh ys[kkdkj 
,Qvkj,u uacj 119250MCY;w

lh-,- vf[ky tSu
Hkkxhnkj 
lnL; la- 137970
;wMhvkÃ,u%24137970BKFJBY4742

fnukad% 30@05@2024
LFkku% fnYyh
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vuqcaèk 1

chvkj,lvkj eq[; fo'ks"krk,¡ vk'oklu dk çdkj

chvkj,lvkj ladsrd

fl)kar 6% dkjksckjksa dks i;kZoj.k dk è;ku j[kuk pkfg, rFkk i;kZoj.k dh lqj{kk vkSj cgkyh ds fy, ç;kl djuk pkfg,A

fo'ks"krk 1% xzhu&gkml xSl ¼th,pth½ QqV ÇçV

ç'u 7% xzhugkml xSl mRltZu ¼Ldksi 1 vkSj Ldksi 2 mRltZu½ dk fooj.k vkSj bldh ek=k%

;Fkksfpr

dqy Ldksi 1 mRltZu

dqy Ldksi 2 mRltZu

çfr djksM+ #i;s ds VuZvksoj ij dqy Ldksi 1 vkSj Ldksi ij mRltZu dh ek=k

Ø; 'kfä lerk ds fy, lek;ksftr çfr djksM+ #i;s ds dkjksckj ij dqy Ldksi 1 vkSj Ldksi 2 mRltZu dh ek=k

HkkSfrd vkmViqV@fdlh vU; çklafxd ehfVªd ds lanHkZ esa dqy Ldksi 1 vkSj Ldksi 2 mRltZu dh ek=k

fo'ks"krk 2% ty QqV ÇçV

ç'u 3% ty ls lacafèkr fuEufyf[kr çdVhdj.k dk fooj.k%

;Fkksfpr

lzksr }kjk ty fudklh ¼fdyksyhVj esa½

ty fudklh dh dqy ek=k ¼fdyksyhVj esa½

ty miHkksx dh dqy ek=k ¼fdyksyhVj esa½

çfr djksM+ #i;s ds VuZvksoj ij ty ek=k ¼dqy ty [kir@ifjpkyu ls jktLo½

Ø; 'kfä lerk ¼ihihih½ ds fy, lek;ksftr çfr

#i;k dkjksckj esa ty dh ek=k

HkkSfrd vkmViqV@fdlh vU; çklafxd ehfVªd ds lanHkZ esa ty dh ek=k

ç'u 4% fuLlfjr ty ls lacafèkr fooj.k%

xarO; vkSj mipkj ds Lrj ds vuqlkj ty fuoZgu ¼fdyksyhVj esa½

dqy fuLlfjr ty ¼fdyksyhVj esa½

fo'ks"krk 3% ÅtkZ QqV ÇçV

ç'u 1% dqy ÅtkZ miHkksx@[kir ¼twy ;k xq.kdksa esa½ vkSj ÅtkZ dh ek=k dk fooj.k%

;Fkksfpr

uohdj.kh; lzksrksa ls miHkksx@[kir dh xÃ dqy ÅtkZ

xSj&uohdj.kh; lzksrksa ls miHkksx@[kir dh xÃ dqy ÅtkZ

çfr djksM+ #i;s ds VuZvksoj ij ty ek=k ¼dqy ty [kir@ifjpkyu ls jktLo½

Ø; 'kfä lerk ¼ihihih½ ds fy, lek;ksftr çfr djksM+ #i;s ds dkjksckj@VuZvksoj ij ÅtkZ dh ek=k

HkkSfrd mRiknu@fdlh vU; çklafxd ehfVªd ds lanHkZ esa ÅtkZ dh ek=k

fo'ks"krk 4% ifji=rk dks viukuk & bdkÃ }kjk dpjk çcaèku ls lacafèkr fooj.k

ç'u 9% bdkÃ }kjk dpjk çcaèku ls lacafèkr fooj.k çnku djsa%

;Fkksfpr

dqy mRiUu dpjk ¼ehfVªd Vu esa½

çfr djksM+ #i;s ds dkjksckj@VuZvksoj ij ij dpjk ek=k ¼dqy mRiUu dpjk@ifjpkyu ls jktLo½

Ø; 'kfä lerk ¼ihihih½ ds fy, lek;ksftr çfr djksM+ #i;s ds VuZvksoj ij dpjs dh ek=k

HkkSfrd mRiknu@fdlh vU; çklafxd ehfVªd ds lanHkZ esa dpjs dh  ek=k

mRiUu dpjs dh çR;sd Js.kh ds fy,] iqupZØ.k] iqu% mi;ksx ;k vU; iquçkZfIr dk;ks± ds ekè;e ls iquçkZIr dqy dpjk 
¼ehfVªd Vu esa½

mRiUu dpjk dh çR;sd Js.kh ds fy,] fuiVku fofèk dh ç—fr ds vuqlkj fuiVk;k x;k dqy dpjk ¼ehfVªd Vu esa½
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Annexure-1
BRSR Core Attributes

BRSR Indicator Type of Assurance

Principle 6: Businesses should respect and make efforts to protect and restore the environment.

Attribute 1: Green-House Gas (GHG) footprint

Question 7: Details of Greenhouse Gas Emissions (Scope 1 and Scope 2 emissions) & its intensity:

Reasonable

Total Scope 1 Emissions

Total Scope 2 Emissions

Total Scope 1 and Scope 2 Emission Intensity per rupee crore of turnover

Total Scope 1 and Scope 2 Emission Intensity per rupee crore of turnover adjusted for Purchasing Power Parity

Total Scope 1 and Scope 2 Emission Intensity in terms of physical output/any other relevant metric

Attribute 2: Water Footprint 

Question 3: Details of the following disclosures related to water:

Reasonable

Water withdrawal by source (in kilolitres)

Total volume of water withdrawal (in kilolitres)

Total volume of water consumption (in kilolitres)

Water intensity per rupee crore of turnover (Total water consumption/Revenue from operations)

Water intensity per rupee crore of turnover adjusted for Purchasing Power Parity (PPP)

Water intensity in terms of physical output/any other relevant metric

Question 4: Details related to water discharged:

Water discharge by destination and level of treatment (in kilolitres)

Total water discharged (in kilolitres)

Attribute 3: Energy Footprint

Question 1: Details of total Energy Consumption (in joules or multiples) and energy intensity:

Reasonable

Total Energy consumed from Renewable sources

Total Energy consumed from Non-renewable sources

Energy Intensity per rupee crore of turnover (Total energy consume/revenue from operation)

Energy Intensity per rupee Crore of turnover adjusted for Purchasing Power Parity (PPP)

Energy Intensity in terms of physical output/ any other relevant metric 

Attribute 4: Embracing circularity -Details related to waste management by the entity

Question 9: Provide details related to waste management by the entity:

Reasonable

Total waste generated (in metric tonnes)

Waste intensity per rupee crore of turnover (total waste generated/revenue from operations)

Waste intensity per rupee crore of turnover adjusted for Purchasing Power Parity (PPP)

Waste intensity in terms of Physical output /any other relevant metric

For each category of waste generated, total waste recovered through recycling, reusing or other recovery 
operations (in metric tonnes)

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
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chvkj,lvkj eq[; fo'ks"krk,¡ vk'oklu dk çdkj

fl)kar 3% dkjksckjksa dks vius ewY; J`a[kykvksa esa 'kkfey lHkh deZpkfj;ksa lfgr lHkh deZpkfj;ksa ds dY;k.k dk è;ku j[kuk pkfg, 
vkSj mls c<+kok nsuk pkfg,

fo'ks"krk 5% deZpkjh dY;k.k vkSj lqj{kk c<+kuk

ç'u 1¼x½% deZpkfj;ksa ,oa dkexkjksa ¼LFkk;h ,oa xSj&LFkk;h lfgr½ ds dY;k.k gsrq mik;ksa ij O;;%

;Fkksfpr

daiuh ds dqy jktLo ds çfr'kr ds :i esa dY;k.kdkjh mik;ksa ij O;;

ç'u 11% deZpkfj;ksa ,oa dkexkjksa gsrq lqj{kk lacaèkh ?kVukvksa dk fooj.k%

lcls de le; dh pksV vko`fÙk nj ¼,yVhvkÃ,Qvkj½ ¼çfr nl yk[k O;fä dk;Z ?kaVs½

fjd‚MZ ;ksX; dqy dk;Z&lacaèkh pksVsa 

e`rdksa dh la[;k

xaHkhj ifj.kke okyh dk;Z&lacaèkh pksV ;k vLoLFkrk ¼e`R;q dks NksM+dj½

fl)kar 5% dkjksckjksa dks ekuokfèkdkjksa dk lEeku djuk pkfg, vkSj mUgsa c<+kok nsuk pkfg,

fo'ks"krk,¡ 6% dkjksckj esa tsaMj fofoèkrk dks l{ke cukuk

ç'u 3 ¼ch½% laLFkk }kjk Hkqxrku dh xÃ dqy etnwjh ds çfr'kr ds :i esa efgykvksa dks Hkqxrku fd;k x;k ldy osru% ;Fkksfpr

ç'u 7% dk;ZLFky ij efgykvksa dk ;kSu mRihM+u ¼jksdFkke] fu"ksèk vkSj fuokj.k½ vfèkfu;e] 2013 ds varxZr f'kdk;r 
{ks=

dk;ZLFky ij efgykvksa dk ;kSu mRihM+u ¼jksdFkke] fu"ksèk vkSj fuokj.k½ vfèkfu;e] 2013 ¼POSH½ ds varxZr ntZ 
dqy f'kdk;rsa

POSH ij efgyk deZpkfj;ksa@dkexkjksa ds çfr'kr ds vuqlkj f'kdk;rsa

POSH ij f'kdk;rsa cjdjkj j[kh xb±@yafcr

fl)kar 8% dkjksckj dks lekos'kh fodkl vkSj U;k;laxr fodkl dks c<+kok nsuk pkfg,

fo'ks"krk 7% lekos'kh fodkl dks l{ke cukuk

ç'u 4% vkiwÆrdrkZvksa ls çkIr buiqV lkexzh dk çfr'kr ¼ewY; ds vuqlkj dqy buiqV esa buiqV½% 
d- ,e,l,eÃ@y?kq mRikndksa ls lhèks çkIrA
[k- lhèks Hkkjr ds varxZr ;Fkksfpr

ç'u 5% NksVs 'kgjksa esa jkstxkj l`tu& NksVs 'kgjksa esa dk;Zjr O;fä;ksa ¼LFkk;h ;k xSj&LFkk;h@vuqcaèk vkèkkj ij dk;Zjr 
deZpkfj;ksa lfgr½ dks Hkqxrku fd;k x;k osru] dqy osru ykxr ds çfr'kr ds :i esa crk,aA

fl)kar 9% dkjksckjksa dks vius miHkksäkvksa ds lkFk ftEesnkj rjhds ls tqM+uk pkfg, vkSj mUgsa egRo nsuk pkfg,

fo'ks"krk 8% xzkgdksa vkSj vkiwÆrdrkZvksa ds lkFk fu"i{krk

ç'u 7% MsVk mYya?kuksa ls lacafèkr fuEufyf[kr tkudkjh çnku djsa%
d- MsVk mYya?kuksa lacfUèkr ?kVukvksa dh la[;k
[k- xzkgdksa dh O;fäxr igpku ;ksX; tkudkjh ls tqM+s MsVk mYya?kuksa dk çfr'kr
lh- MsVk mYya?ku dk çHkko] ;fn dksÃ gks

;Fkksfpr
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BRSR Indicator Type of Assurance

Principle 3: Businesses should respect and promote the Well -being of all Employees, including those in their value chains 

Attribute 5: Enhancing employee Well-being and Safety 

Question 1 (c): Spending on measures towards Well-being of employees and workers (including permanent and 
other than permanent):  

Reasonable

Cost incurred on wellbeing measures as a %age of total revenue of the company

Question 11: Details of Safety related incidents for employees and workers:

Lost time injury frequency rate (LTIFR) (per one million -person hours worked)

Total recordable work -related injuries

No. of Fatalities

High consequence work - related injury or ill -health (excluding fatalities) 

Principle 5: Businesses should respect and promote Human Rights

Attributes 6: Enabling Gender Diversity in in business

Question 3 (b): Gross wages paid to females as % of total wages paid by the entity:

Reasonable

Question 7: Complaints field under the Sexual Harassment of Women at Workplace (Prevention, prohibition, and 
Redressal) Act,2013

Total Complaints reported under Sexual Harassment of Women at workplace (Prevention, Prohibition and 
Redressal) Act, 2013 (POSH)

Complaints on POSH as a % of female employees/workers

Complaints on POSH upheld

Principle 8: Business should promote inclusive growth and Equitable Development

Attribute 7: Enabling Inclusive Development

Question 4: Percentage of input material (Inputs to total inputs by value) sourced from suppliers:                                                                                                                                       
a. Directly sourced from MSME’s/small producers.
b: Directly from within India

Reasonable
Question 5: Job creation in smaller towns- Disclose wages paid to persons employed (including employees of 
workers employed on a permanent or non- permanent/ on contract basis) in smaller towns, as % of total wage 
cost

Principle 9: Businesses should engage with and provide value to their Consumers in a Responsible manner

Attribute 8: Fairness in Engaging with Customers and Suppliers

Question 7: Provide the following information relating to data breaches:
a. Number of instances of data breaches
b. Percentage of data Breaches involving personally identifiable information of customers
c. Impact, if any, of the data breaches

Reasonable
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chvkj,lvkj eq[; fo'ks"krk,¡ vk'oklu dk çdkj

fl)kar 1% dkjksckjksa dks Ãekunkjh vkSj uSfrd] ikjn'kÊ vkSj tokcnsg rjhds ls lapkyu djuk pkfg,

fo'ks"krk 9% O;olk; dk [kqykiu

ç'u 8% ns; [kkrksa ds fnuksa dh la[;k ¼¼ns; [kkrs *365½@[kjhnh xÃ oLrqvksa@lsokvksa dh ykxr½

;Fkksfpr

ç'u 9% O;kikfjd ?kjkuksa] Mhyjksa vkSj lacafèkr i{kksa ds lkFk [kjhn vkSj fcØh ds ladsUæ.k dk C;kSjk] lkFk gh lacafèkr 
i{kksa ds lkFk vfxze vkSj fuos'k%

[kjhnkjh dk ladsUæ.k

fcØh dk ladsUæ.k

vkjihVh ds 'ks;j
d- [kjhn ¼lacafèkr i{kksa ds lkFk [kjhn@dqy [kjhn½
[k- fcØh ¼lacafèkr i{kksa dks fcØh@dqy fcØh½
lh- _.k ,oa vfxze ¼lacafèkr i{kksa dks fn, x, _.k ,oa vfxze@dqy _.k ,oa vfxze½
Mh- fuos'k ¼lacafèkr i{kksa esa fuos'k@dqy fd;k x;k fuos'k½
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BRSR Indicator Type of Assurance

Principle 1: Businesses should conduct and govern themselves with Integrity and in a manner that is Ethical,  
Transparent and Accountable

Attribute 9: Open-ness of Business

Question 8: Number of days of Accounts Payable ((Accounts payable *365)/Cost of goods/services procured)

Reasonable

Question 9: Details of concentration of purchases and sales with trading houses, dealers, and related parties 
along with advances &investments, with related parties:

Concentration of Purchases

Concentration of Sales

Shares of RPTs in
a. Purchases (Purchases with related parties/Total Purchases)
b. Sales (Sales to related parties/Total Sales)
c. Loans &Advances (Loans &Advances given to Related Parties/Total loans & Advances)
d. Investments (Investments In Related Parties/ Total Investments Made)
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