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Annexure Il
BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORTING FORMAT

SECTION A offers a comprehensive overview of the entity,
including its products and offerings, operational footprint, related
parties, employees, Corporate Social Responsibility initiatives and
transparency.

SECTION B details management and process disclosures related
to the entity, highlighting the structures, policies, and processes
implemented to adopt the NGRBC Principles and Core Elements.

SECTION C is designed to assist entities in demonstrating their
performance in integrating the Principles and Core elements into key
processes and decisions. The information is mapped to nine principles
of NGRBC and is categorized into “Essential” and “Leadership”
indicators.

SECTION A: GENERAL DISCLOSURES

I.  Details of the listed entity

1. Corporate Identity Number (CIN) of the Listed Entity: The Bank
is a body corporate constituted under the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970. The Bank is
not a company registered under the Companies Act, 1956/2013
and therefore the provisions of the Companies Act including
with respect to requirement of CIN are not applicable to the
Bank. The Bank has a CIN - ‘PUNB’ for the limited purpose of
filing of IEPF forms on MCA portal.

2. Name of the Listed Entity: Punjab National Bank

3. Year of incorporation: Incorporated in 1895 and nationalized in
1970 under the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970

4. Registered office address: Punjab National Bank, Corporate
Office, Plot No.4, Sector-10, Dwarka, New Delhi -110075

5. Corporate address: Punjab National Bank, Corporate Office, Plot
No.4, Sector-10, Dwarka, New Delhi - 110075

6. E-mail: care@pnb.co.in

7. Telephone: 011-28044436

8. Website: www.pnbindia.in

9. Financial year for which reporting is being done: FY 2023-24

10. Name of the Stock Exchange(s) where shares are listed: BSE
Limited and National Stock Exchange of India Ltd.

11. Paid-up Capital: 1101,10,15,558 Shares of face value of INR 2/-
each amounting to Rs 2,202.20 Crore as on March 31, 2024
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12. 99 Afp T MM 3N Gus faaxer (Sfiwi+, -9 uan) 12. Name and contact details (telephone, email addre_ss) of the
Ar FRTAIR R v ol ff yog @ wHa o person who may be contacted in case of any queries on the
Hua fpar w1 aobar @ BRSR report

. Name: Shri Deepak Singh
A 1 qad [iE
) . . ; Designation: General Manager (Designate), Strategic
US: HEIED ( @), & AT e SR < HHTT Management and Economic Advisory Division
SeflwI .: 011—28044436 Telephone No.: 011-28044436
$-Ad ATFSN: eicsmead@pnb.co.in Email id: eicsmead@pnb.co.in

13. Ruifér ¥« s@ Ruid & d8d  wadIaxu 13. Reporting boundary - Are the disclosures under this report
WA AR U (319ﬁﬁ Dad sT:stx B ﬁvnq) g7 Udh made on a standalone basis (i.e. only for the entity) or on a
TAfed AR 4R (Frafa o8 3R 9 et @ fag consolidated basis (i.e. for the entity and all the entities which
o m Wfra i e &1 T sa &, form a part of its consolidated financial statements, taken
arer frar srar ﬁ) | 37 RAE ¥ fpw Tw W @G&?ﬁ? together). Disclosures made in this report are on a standalone

. L AP S o basis focusing on the bank’s operation pan India across various
IR W g o A= SRR Gt afdda § R 9Rd 4 9% business verticals
@ IR W & dfed dRd 2| '
14 3 1 = e SR O v B ﬂ’slé 14. Name of assurance provider: M/s Ummed Jain & Co., Mumbai
. ) 2 15. Type of assurance obtained: BRSR Core Indicators — Reasonable

15. UTC 3Tl $‘s‘ﬁ;ﬁﬁ”- IS 12_1311? PR — S assurance; Select BRSR Indicators — Limited assurance
ST, Aolde BTRUEIN Hdoded — Qg smard

. Sdre /94 Il. Products/services

16. SRIAMN IfafAferal @1 faavor (eHaiar & 90% & forg 16. Details of business activities (accounting for 90% of the
AEiHA): turnover):

@B, W raarfe Tfafafer IHIE D S. | Description | Description of Business Activity % of
¥. | wfafafray &1 faazor etaa] No. :fc;"'lalx T”:f"t‘:“;er
BT faazor BT % entity
L [dfeT ga d faft=1 dfdT SaTe iR facf | 100% 1. | Banking The bank provides various banking |  100%
fodg Ha weH axal v R q= and products and financial services
Jard wU W §Od, Aar, 3fTad Financial primarily including acceptance
ST oemfe &R wwor  faOiyor Services of various kinds of deposits like

e ofe 71 99 99 w9 9
ferfafad wnfie &

ﬁéa ﬁ'%w — fAdT UTEe—
Bfed gfedIvr &1 ure wRar ®
AR e @ facha et a1 g
PR B U FIA 3R IRBTd
JAG T PR

AT T 3G YavT o7 &
AE BT DI AH <A1 A
2| s faRw, A e
Ue IUTE O TG S, ST
[AN, AT AN MEASHAT B

P S & i
qgaﬁ?wa%‘rsﬂﬁaﬁra%

|

o #
GReT

savings, term, current, recurring
deposit etc. and credit financing. It
basically includes following:

Retail Banking — PNB follows a
customer-centric approach and
strives to deliver efficient and
personalized services to meet
financial goals of the customer.
These services include acceptance
of deposits in form of savings and
current account, fixed deposits,
advancing of wide range of retail
loans like home loans, car loans,
education loans, personal loans,
debit card, credit cards, prepaid
cards, digital banking services like
internet banking, mobile banking,
etc. Additionally, various third
party products like mutual funds,
demat services, insurance plans
are offered customized as per
need so as to grow wealth and
protect their assets.
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2| s AR, I8 TIYHUAS
giawR, T QU enfe # HerEr
PRl B |

Baive BT — I prukey ik
PRIIR T fafder sraegdmansi o
RT HA & forg Ieret ofiR dareit
P AUD SRIAT TG PRl & |
Jarett # Hrfefier goi famdrso,
A 0, BARS 0, Tond
R R Fard enfe e 2|
Ig It fata faagor, o7
U, 9 TR 3Mfe SN iR
FUR oFad o giaer f g&=
AT B | 39 Nk, d% fagsh
qoT Sifw, @ &R S,
foder oidwiferat & wegE @ forw

Agriculture and Rural Banking — To
cater to unique needs of farmers
and agriculture sector, a range
of services like crop loans, credit
to agri-allied sectors, lending to
SHGs, term loans and working
capital facilities to the Food & Agro
processing sector etc. are provided.
The bank also supports farmers
through its agriculture insurance
schemes which covers crops,
livestock, farm infrastructure. The
bank is having rich network of
branches ensuring convenience in
agriculture banking services across
the country uplifting farming
community. The unbanked rural
people are provided with Basic
Savings Deposit Accounts, PMJDY
Overdraft Facilities, Kisan Credit
Card Scheme, Debt Swapping
Scheme, SHG and various other
credit products.

MSME Banking — PNB provides
wide range of services like
working capital loan, term
loans, trade finance tailored
made for supporting MSMEs.
Bank facilitates women and
marginalized communities by
promoting entrepreneurship.
Additionally, it aids MSMEs with
digital banking services like fund
transfers, banking apps etc.

Corporate Banking — The bank
offers comprehensive range of
products and services to cater to
diverse needs of corporates and
businesses. The services include
working capital financing, term
loans, corporate lending, treasury
and advisory services etc. It also
facilitates  international  trade
transactions like import export
financing, letter of credit, bank
guarantees etc. Additionally, bank
provides assistance to business
to manage foreign exchange risk,
interest rate risk, investment
portfolios and provides guidance
to clients to make informed
decisions and achieve their
financial goals.
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17. Products/Services sold by the entity (accounting for 90% of the

entity’s Turnover):

. BALILVAILIN e | st ATEE aral e | %oftotal
. e = =) % S. No. Product/Service ol contributed
Wk AL ode Turnover
ST (aiTeg, ST, Deposits (Current Deposits,
1. | QTafer oET, 1. | Term Deposits,
arradf ) Recurring Deposits)
A (B o, 64191 100% Advances (Agriculture lending, 64191 100%
2. W v 2. MSME Lending, Retail lending,
RGERT Eifve ) Corporate lending)
3. | g uet Qe 3. | Third Party Services
. afR=re=t lll. Operations

18. 89 Il &1 &I W&l shls & A I} /AT
aRare+ / srataa Rea 2

18. Number of locations where plants and/or operations/offices of

the entity are situated:

WA | 999 D 91 | prEtdl & g Bl

kS

Location Number of plants Number of offices Total

Rib-E] T FE* | 10136 WRATG, 12131 | 23,425
TEITA, 1158 BRATd

National Not Applicable* | 10136 Branches, 12131 | 23,425
ATMs, 1158 offices

Farisdg SN M@ gas R five 02
11, srEgAcER

International | Not Applicable* | Branches at: Dubai and 02

Gift City, Ahmedabad

T AT AT HeIT 81 & BN T8 GE ] T8 8

19. SIS R 94U U< qI9K:
®. Il B g1

*Being a financial service entity this section is Not Applicable

19. Markets served by the entity:

a. Number of locations
LG T Locations Number
RIS (7537 1 He) 28 YT Q4 7 Dy IMAAT UQ National (No. of States) 28 States & 7 Union Territories
(FTET BT BISHR) (except Lakshadweep)
STARTERT (20 BT <) 1 International (No. of Countries) 1

o 3PS D Ex3) HRIIR ¥ faata &1 ufoeg & wa & b. What s the contribution of exports as a percentage of the total

AT FIT 2? turnover of the entity?

SIDEEE] Not Applicable
T, YTEd ® Aflerg YR c. A brief on types of customers

fafderarol T q=1 BT @

e aRarem # 9@ afwal, suRkcw, feaml, WaR,
ICR—3MU, TAUNUHS anfe afed i UoR & U8al &l
AT WE™ BT 8 IR TP W & folv SHd 9 STal
IR HIRAT BT U (AT 5@ 2 | AR U8 [af= Serl
3R Ul 9§ AT 2| dd U ufhamsil &R STEl @1
JEaR I 3R wwraRft faer ghRed s & forg wEs
dfed IfET Va0 veM B B U AR HE B &I 2 |
g9 afndl, afthal & |@Yo @, rfarll aftn, Arery
BH, ANRIE], g, THIRIUYM, BUfal, THUHTAS, WROK,
IS PUReH INfe Afed A= U&R & TEHI S AdT U&=
PR B

Being a financial services organization the Bank caters to diverse
range of customers:

In banking operation, the Bank caters to various types of customers
including Individuals, Corporates, Farmers, Government, Start-
ups, MSMEs etc. and has a wide array of products and services
for each segment. Our customers come from a wide spectrum
of industries and backgrounds. The bank is continuously working
to provide customer centric banking services to improve its
processes and products and ensure inclusive growth. We cater to
diverse range of customers including individuals, joint account of
individuals, Non-resident individuals, partnership firm, societies,
trust, associations, companies, MSMEs, Government, Large
corporates etc.

2023-24



IV. SHER IV. Employees
20. fo<hg a9 & 3fd o faavon: 20. Details as at the end of Financial Year:
®. HHAN U4 SR (ﬁ?,qfq TH'%T[): a. Employees and workers (including differently abled):
% qoy Hfgadr S. . Male Female
s faawor Hd (Q) N Particulars Total (A)
u. g @) [% @ /9] = @) [% &/ ®: No.(B) [ % (B/A)| No.(c) [%(c/A)
E Ikl EMPLOYEES
1 | = () 102349 | 77359 | 75.58% | 24990 | 24.42% 1. [Permanent (D) | 102349 | 77359 | 75.58% | 24990 | 24.42%
St & 37Tl . . ] ' ' Other th
2. er than
@ o TET | o TE | o TE | A | A T 2. | permanent (€) NA NA NA NA NA
Hd HHARY
3 & 102349 [ 77359 | 75.58% | 24990 | 24.42% 3. | Total employees | 15349 [ 77359 | 75.58% | 24990 | 24.42%
S1+3) (D +E)
BIIR WORKERS
4. | it uw) oL &l | g T | o el | o 6| g e 4. | Permanent (F) NA NA NA NA NA
It & 3Tl . : ' ' c Other th
5. er than
) Y T | S A | S AT | S A | e, A 5- | permanent (G) NA NA NA NA NA
Bl PHITR : : Y ] " Total workers
6. () A e | Ar e | Srg e | @y T8 | Sng e 6. (F+G) NA NA NA NA NA
9. feaaim sd=rd 3k SR b. Differently abled Employees and workers:
5. fea=or Hd (T) gy Afgar S. Particulars | Total (A) Male Female
3 3 T No.
2 | (@) [% @/ 9]\ ) [%ch/g No. (B) [%(8/A)| No.(c) [%(c/A)
faerin srR DIFFERENTLY ABLED EMPLOYEES
1. [zemi €) 2878 | 2366 | 82.21% 512 17.79% 1. | Permanent (D) 2878 | 2366 | 82.21% | 512 | 17.79%
el & Y " . : ' Other than
2.
ST (€) o e | @ TE | o T | o e | e, T 2. | permanent (€) NA NA NA NA NA
& e | Total differently
3. | feaiT MR 2878 2366 82.21% 512 17.79% 3. | abled employees| 2878 2366 82.21% 512 17.79%
(gw-+3) (D +E)
e 1 2 K DIFFERENTLY ABLED WORKERS
4. |zt () | @ et g et | g e | o T | o S8 4. | Permanent (F) NA NA NA NA NA
it @ 3rerar ' ' : ' . Other than
5. () AN AT | Sy e | e e | Ang e | ey 7@y 5. | permanent ) NA NA NA NA NA
& @ @ Total differently
6. | feaaim R AR 8| AR el | AR e | oy e | AR ARl 6. | abled employees NA NA NA NA NA
(Tw-+i) (F+G)
21. #fgaren &1 arfieN /JudeE / ufafafta 21. Participation/Inclusion/Representation of women
bd Q)| wfecmst @) W& ve ufawa Total | No. and percentage of Females
- : (A)
e () % ({1 /9) No. (B) % (B / A)
e Jea 12 2 16.67 Board of Directors 12 2 16.67
TRg TEET GAIEE 7 1 14.29 Key Management Personnel 7 1 14.29
22. Rl sHFIRAT iR HHIRT & fay cdenaR <) 22. Turnover rate for permanent employees and workers
(et 3 auf & ST BT THSIBIIT BY) (Disclose trends for the past 3 years)
RAda Ry ad Ra a9 FY 2023-24 FY 2022-23 FY 2021-22
2023—24 (iI'IF'[\ 2022—23 (ﬁ"&ﬁ 2021—22 (ﬁ"&ﬁ (Turnover rate in (Turnover rate in (Turnover rate in
e 9 W i 9 o T af o IFF current FY) previous FY) the year prior to the
eanar <) conar gv) | ad ¥ ool <) previous FY)
gy Hfxar| we qoy afxer| wd gy [T — Male |[Female| Total | Male |Female| Total | Male |Female| Total
= = = Permanent
oIrfY 3.92% | 2.86% | 3.66% | 4.48% | 3.21% | 4.17% | 5.24% | 3.77% | 4.89%
S S N 3.92%|2.86%|3.66%|4.48%|3.21%|4.17%|5.24%|3.77%|4.89% Employees
| ar | e | e | e | e | e | e | e | e Permanent | NA | NA | NA | Na | NA | NA | NA | NA | NA
¢ : : . : ¢ ¢ ¢ : Work
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V. gifesT, g 3R wgarh swufrt (@g® dat afaa) V. Holding, Subsidiary and Associate Companies (including joint
] ventures)
23. (1) =sifesT yift / WAkl swfEt /9ge dad
©) N / 3 / /9 23. (a) Names of holding / subsidiary / associate companies /
i joint ventures
@. ETW‘_T/C"T‘-""/ A sfm &) | geag | @ aia ¢ S. Name of the holding / Indicate % of | Does the entity
9. | owufEt /dg® d9d @ 9m f& @ 3hrs | # <uls e No. subsidiary / associate whether shares indicated at
©@ BifesT/ ExT | g1 qihag companies / holding/ held by column A,
et/ aRa TP D) joint ventures Subsidiary/ | listed participate in
wgatft / Rt Taais (A) Associate/ entity the Business
y : o | Rt Joint Venture Responsibility
H{Fﬁ%ﬁﬁ Bl ¥ Eﬁg?hq%;l? initiatives of the
E =) : listed entity?
(Yes/No)
1. GoTg <9l o ggqﬁ-g'ma a—gﬂspﬁ 100.00 i
i é—cﬁﬁ e Ll 1. | Punjab National Bank Subsidiary 100.00 No
—cw : 5 International Ltd. (PNBIL)
2 { < el 99 T 2199 S 2. | DRUK PNB Bank Ltd, Bhutan | Subsidiary 51.00 No
3. | vae o ffRs S dee_|_2002 B ' ' '
4. | droTdr sTaeeie At &jﬁﬂﬁ 100.00 e 3. Everest Bank Ltd. Joint Venture 20.02 No
s - %{ - 0000 - 4. | PNB Investment Services Ltd. | Subsidiary 100.00 No
6' Igd Dred TS X foet f. 1 ik 74'07 E 5. | PNB Cards & Services Ltd. Subsidiary 100.00 No
: 1 < : g : : 6. | PNB Gilts Ltd. Subsidiary 74.07 No
7. 0Tl BTSR TETR XTed 28.13 il 7. PNB Housing Finance Ltd. Associate 28.13 No
8. PNB MetLife India Insurance Associate 30.00 No
8. | Growdt Aeamgw ST swRw | wEarh 30.00 e Co. Ltd.
aufl fafics 9. Canara HSBC Life Insurance Associate 23.00 No
9. | T TITEER g STERY | WA 23.00 REl Co. td.
Syl forface 10. | India SME Asset Associate 20.90 No
0 | < T e RS - 30.90 & Reconstruction Co. Ltd.
F RS 11. | Dakshin Bihar Gramin Bank, Associate 35.00 No
Patna
1| =fe ER 7 4%, uC XTe 35.00 el 12. | Sarva Haryana Gramin Bank, Associate 35.00 No
12. | wd sRamom amdr o, Jeds | gsar 35.00 =l Rohtak
13. | fRHrad i S, H@S FEarf 35.00 el 13. | Himachal Gramin Bank, Mandi | Associate 35.00 No
14. [ vomg aror @ HURIET |=art 35.00 s 14. | Punjab Gramin Bank, Associate 35.00 No
= & ’a—cﬁ = =0 = Kapurthala
.| "o IJTHIOT NERIR . - -
15. | Prathama UP Gramin Bank, Associate 35.00 No
16. | smam g fawT Ia, SRR 35.00 BEll Meerut
- - - 16. | Assam Gramin Vikash Bank, Associate 35.00 No
17. | sfirar grdrer fadra 9, RERIRI 35.00 el Assam
? c 17. | Bangiya Gramin Vikash Bank, | Associate 35.00 No
18. | fygRr gior S, R SRR 35.00 e West Bengal
19. [ =g wrmior b, gEpTS AT 35.00 s 18. | Tripura Gramin Bank, Agartala | Associate 35.00 No
19. | Manipur Rural Bank, Imphal Associate 35.00 No
VI. ®iUiRe GEiTe Saxgriia faavor R —
. . etails
24. () a7 WUAINR HU AFTRIH, 2013 BT &RT 135 B FTAR
0) 3 (ET/:I%T) 24. (i) Whether CSRis applicable as per section 135 of Companies
Le o Rt N N Act, 2013: (Yes/No)
T . 2§_:53 o 1%?{ e ’ UFS fg No, CSR provisions are not applicable to Punjab National
ATGE HTld Hl%l;;" R ,\5 L o l ! Eﬁ Bank, as per Section 135 of Companies Act. However, as
qs FgaTd qql:q AT T T AT DY & a socially responsible institution committed to strengthen
f_?rl’Q yfddg T WAEISie ®U A SR e @ wu ¥, social ties with the community at large, the bank has a
% & U TR W arS g@ﬂfiﬁ EE(\‘ a8 iag board approved Policy on CSR which is reviewed annually. It
ElTﬁ'cB_ _ meﬁl Ef?r SIS %_\\’I & PIURT AMHINTH STRENIT is guided by Schedule VII of the Companies Act 2013 under
3 AT PURe HAHAT & FATTT B d8d bu- rAfE Ministry of Corporate Affairs concerning Corporate Social
2013 @I C‘ﬂﬂﬁﬁ VIl grT e 21 =y fiugemR Responsibility. Our CSR activities are driven by the primary
fafaf=t T @ EIESESISE! 3ﬁ’\’ ~{-|ﬂc{|¢|| P I motive of giving back to society and uplifting communities.
The activities executed under CSR are at Point 6 of Principle
| SN ded
frenfed afafefa sa Rud @ Rigia 8 & g 6 W 2| 8 of this report.
(if) 3N (WTQ ﬁ) — 120285 BRI BT (Eﬁ%ﬁ?r\’ & 3T (ii) Turnover (in Rs.) — Rs.120285 Crore (Turnover Represents
P yefRia wedr 2) ’ = Total Income)
(i) Seqef (?v‘t{?j ff) 74600 RIS B (iii) Net worth (in Rs.) — Rs.74600 Crore
205
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VIl. 9ReRar 3R g&daxer sgura
25. SRR |AEAfI® AR )R I feznfad e @ aga fedy # figia (Rigia 1 9 9) R Rrerd /aRars:

[EGEISCE wrfid Rreraa frawer fa<fr asf 2023—24 fa<ia 9 202223
forad Rrerra a (8 /1e) qf @ af @& Id a8 @ a¥ ® 3q
urd g% @ @fr & @ Rrera <E © | gEEmeE <M oo |§ wHEE
ﬁar\'vr’?ﬁﬁra?l%m aﬁﬂg_ ofsa | fewforar ?:f?rTls‘_ ofed fewfora
dq—fiw garT ) Rraradl | Rrerrar Rreraal | Rreraal @1
D HE | d g ol il KRS
qa =
faerel @rRRyRST |8, 96 @ HlURe JguEe -
@ AT W e BR o L
https://www.pnbindia.in/ 32 0 = 38 T
basic-information.html
HHANT 3R BR | E—37aR® $gMe IR U
TIIRTHTH & ARgq I <fea RBrerd
"o T (TTRTR RS
el & et fRremTd) 2368 29 @) akaagg; 2879 NS
g
JIATST www.pnbindia.in, TR BISHR TP BISHR T
yred VAl — AR 9 1130195* 32351 aETE wiftg @ | 1355037* 23185 TR Wity @
& aidea T T R T+ A & iR T T & MR
R 37 T o | R e I e |
Hed Sgell 9riEaR SIVEE]
a= (Ffde ) N

T g 2023—24 P o1, HISHIRTITT GIceT iV HIINTH Gicer & HI&T RIprdl &) WR=iT shaT: 104520 3N 1025675 & §1 FbR, [T a¥ 2022—23
@ fory HISHIRTETT gicer iV HSIRYT Gicar W HIaT [Praraal @ W HEST: 123141 3N 1231896 &/

26. 3PS @ Ae@yUl ITRGRA ATTHIRAS ATARCT & &I &1 AddAld
Pl gAiaRefid SR Grifoe arrdl 9@ 96fia Aecayel STRerN Aaraai¥ie e iR Rerar & & &1 s &
Sl JUS FqE & foy SifEd A1 @ER Ugd P ©, $UD] Ugdl dRA D (¢ 9P, SIRGH I AfdHferd s AT
P P D gRcHIVT & GrA—A1Y sHa fa<iia ffearef, FrefaRaa ey & sIgaR Taig |

3. 8S ¢ dc &A # e
BT AR TR AT

&

. wgayel wae g & fb| SNRaw /@R @) 9ga™ &A SiiRaq @ wHa #, SIRew AT IaER
ki foraar a1 SfEH P D ATHAT AT BH P Bl @ fo<fa ffzared
gga @ TS T AT IFEER gfepior AHRTHAS AT THRIHD
(@R / 3) amer AT o)
1 | +ifts Sikew— 9 e (TR=Erer) @mTd 3 gfe, YICHIferdl 3R W &R &
ThaTd AR 9GP HaTRdd BT T TRIAIOR BT libel BT
TfiRar # gy AR P faRme gfearor
o B uTelE x| fafdefidRor ¢
&y AR SIREd B oA
PRA BT GG |
2 | HspHr SREH— BT For SRgw # gfg 81 9, WSS, w9 =g = a5t & forg
ST RAET g1, ST
HH I Aol & 1. BRI &= 3T ggrar o
rer Hio[eT Serel iR G 2. 9197 Jaest B RIY wdqd ¢
Jarail BT AfRemTT Fiscaul

:29




aTfee Rad ——
ANNUAL
REPORT

VII. Transparency and Disclosures Compliances

25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct

Stakeholder group Grievance Redressal FY 2023-24 FY 2022-23
from “_'hom Tl L T AR Number of | Number of Number of | Number of
is received (Yes/No) . . . .
complaints | complaints complaints | complaints
(If Yes, then provide web- filed pending ST, filed pending e
link for grievance redress | during the |resolution during the |resolution
policy) year at close of year at close of
the year the year
Communities NIL
Investors (other than | Yes, the details are given in NIL
shareholders) Investor Corner at Bank’s
Shareholders corporate web5|te,. o
https://www.pnbindia.in/ 32 0 Nil 38 0 Nil
basic-information.html
Employees and Yes-Internal . .
workers “PNB Samadhaan “ Pe:rdengilfoT\,ﬁEiI:ts
through HRMS (complaints 2368 29 ying witr 2879 0 Nil
Turnaround Time
related to HR matters) (TAT)
available at internet '
Customers Yes, Policy is placed at the . . Excluding
: Excluding complaints . .
Corporate Website www. which were resolved complaints which
pnbindia.in, under Tab 1130195* 32351 1355037* 23185 were resolved

within T+1 days of

‘Customer Care - Policies’. . .
its receipt.

within T+1 days of
its receipt.

Value Chain Partners Not Applicable

Other (please specify) NIL

* For FY 2023-24, number of complaints received from CGRMS portal and CRM portal are 104520 and 1025675 respectively. Similarly, for FY 2022-23, number of
complaints received from CGRMS portal and CRM portal are 123141 and 1231896 respectively.

26. Overview of the entity’s material responsible business conduct issues
Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social matters that
present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or mitigate the risk along-with
its financial implications, as per the following format

S. Material issue Indicate Rationale for identifying In case of risk, approach to adapt | Financial implications of
No. identified whether the risk / opportunity or mitigate the risk or opportunity
risk or (Indicate positive or
opportunity negative implications)
(R/0)
1 | Physical Risk- Increased Increased indirect (operating) Assessing portfolio and account
Severity of heatwaves, costs, Devaluation of collateral level exposure and following a
cyclones and floods geography specific  approach.
R Diversification efforts and Negative

possibility to reduce exposure.

2 | Transition Risk- Carbon Increased credit risk, potential for | Segmented strategy for different
Pricing mechanism, stranded, illiquid assets sectors will be followed for
Enhanced emissions- mitigation
reporting obligations, 1. Promote Green sectors .
Substitution of existing R 2. Cautious approach for Brown Negative
products and services sectors
with lower emissions 3. Push towards efficiency in Hard
options to Abate sectors

2023-24



4 8

eyt aHwT

g & TS

sfirg &% fo
T SR
2 AT AR
(R / 31t)

SIRGH / a8 Y UgdA BRA
BT dB

Sifew & Ara ¥,
IEHAT AT B A BT

gfeamior

SRgw a1 IaER
o fa<ha fafearef

NAPRTHD T THRTHD

I gfra &)

f$fted AR/

9% AR T RSl B fo weiga
Flaemail iR wrafcrmdre & wrer
f$fee ARt &1 fAeRa &= o
&g ¥l 2| 399 fSRiea wiew
U UTEDT B oy U weet S
A UEH PR & U fUee a1 ant
# gRad+ fhar 21

T T AIEER GRel

ITT 3R /I GReET Jeedi & HROT
UTEdl § Irfazary, wfasad afd,
yge Hifde g, fame s &
AT &

ST SIRgH Ueer, ST
3R |rsaR gRem Sifed
weee # FRAR gUR | 953
I Td e |

gRa, amfoe

IR Rerar & 91
Tfafaferat / aRarsrreit
Bl Ty

IRl Rerdr weefl faaryor, gataxor
IgHd 9IS UgEE H D IR
RIer |

IVEE]

IESIERSGIEEE]

¥ foa 9 a9 @7 9erdr 3 B
fou AR & I § Gfpa wu
W ofal | d% # foxirg = &1
gerar 34 @ forg e faune Hedw /
ToUige &7 o9 So P &l @,
R 9T R APRIHAD YA &Y
bl B |

DIEEEREI

TTEdh URIHAT & MR W STal 3R
Jareit § GUR H, TR BFRER

I, UTED TR B FHET |

THRIHD He ReTuot iR J8ax
SRS ST AFd & HRUT IRIIRT
ot H FRAR GER |

U TS BT HH BB, ATIIGT 3R
ol AR H GuR TR 9% & fo=i
o= # WY IR @ 7

¢ §s IR &R

JILIHATST BT AFATAT G
FRAT B, TA IR H Refy iR

fRquR®l & AT Hawl B Forga
g 2 |

10

AT G GRac

9% 9 Ud Agardiel A AT
gRex aRASH, ‘S I B T,
e siafd g fawm srdsq
(TSI, A e ufhansil BT
fefSTeetiaxer, ewar o anfe g%
frg MU 2, e e |qfe |
g Bl @I B |

AR &l

>




arfifes Rud ——
ANNUAL
REPORT

No.

Material issue
identified

Indicate
whether
risk or
opportunity
(R/0)

Rationale for identifying
the risk / opportunity

In case of risk, approach to adapt
or mitigate

Financial implications of
the risk or opportunity
(Indicate positive or
negative implications)

Digital
innovations/
transformation

The Bank consistently aims to
develop digital innovations with
robust features and functionalities
for its customers. Its digital
platforms have undergone a
transformation in last two years
to offer a seamless banking
experience for its customers

NA

Positive

Information & Cyber
Security Risk

Data and/ or security breaches
could cause customer dis-trust,
reputational damage, direct
material loss, regulatory penalties

Ongoing improvements in IT Risk
Management, IS and Cybersecurity
Risk Management. Robust
governance and organization.

Negative

Financing to green, social
and sustainability linked
activities/ projects

More market share in the
emerging sustainability related
financing, environment friendly
brand recognition

NA

Positive

Financial
Inclusion

Bank actively participates in the
Government's efforts to foster
financial inclusion. The bank has
the potential to leverage its vast
networks/touchpoint to promote
financial inclusion thus generating
positive impact on society

NA

Positive

Customer Service

Potential to improve products

and services based on customer
feedback, increasing market share,
customer retention

NA

Positive

Improving Asset Quality

Continuously, improving asset
quality due to negative net
slippage and better underwriting
standard.

Contributes directly to the

Bank's financial performance by
minimizing credit losses, improving
profitability, and capital base.

NA

Positive

Enhanced
Transparency and
disclosures

Enhances investor trust, ensures
adherence to regulatory
requirements, and bolsters market
positioning and relationships with
stakeholders

NA

Positive

10

Human Resource
Transformation

The Bank launched an ambitious
Human Resource Transformation
project, ‘UDAAN’, under which
Leadership Development Programs
(LDP), digitalisation of HR journeys
and processes, capacity building
etc has been started thus creating
the enhancing the employee
satisfaction.

NA

Positive

2023-24
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES
This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting the NGRBC
Principles and Core Elements.
S No. Principle Description
P1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and Accountable.
P2 Businesses should provide goods and services in a manner that is sustainable and safe.
P3 Businesses should respect and promote the well-being of all employees, including those in their value chains.
P4 Businesses should respect the interests of and be responsive to all its stakeholders.
P5 Businesses should respect and promote human rights.
P6 Businesses should respect and make efforts to protect and restore the environment.
P7 Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is responsible and transparent.
P8 Businesses should promote inclusive growth and equitable development.
P9 Businesses should engage with and provide value to their consumers in a responsible manner.
Disclosure Questions P P P P P P P P P
1 2 3 4 5 6 7 8 9
Policy and management processes
1. a. Whether your entity’s policy/policies cover each principle and
. Y Y Y Y Y Y Y Y Y
its core elements of the NGRBCs. (Yes/No)
b. Has the policy been approved by the Board? (Yes/No) Y Y Y Y Y Y Y Y Y
c. Web Link of the Policies, if available The policies are available on the Bank’s website
www.pnbindia.in. However, some policies
are internal policies and available to internal
stakeholders only.
2. Whether the entity has translated the policy into procedures. (Yes / No) Yes, the policies have been translated into
procedures.
3. Do the enlisted policies extend to your value chain partners? (Yes/No) NA
4. Name of the national and international codes/certifications/labels/ standards Bank has Information Security Management
(e.g. Forest Stewardship Council, Fairtrade, Rainforest Alliance, Trustee) standards System Certification: 1ISO / IEC 27001: 2013
(e.g. SA 8000, OHSAS, IS0, BIS) adopted by your entity and mapped to each principle.
5. Specific commitments, goals and targets set by the entity with defined timelines, if any. | No specific target is being set under the policies.
6. Performance of the entity against the specific commitments, goals and targets along- | The Bank has separate departments that monitors
with reasons in case the same are not met. the commitments, goals and targets of the
policy. The Board also reviews the performance
periodically from time to time.
Governance, leadership and oversight
7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets and achievements
(listed entity has flexibility regarding the placement of this disclosure).
At a global scale, there exists significant emphasis on the adoption of ESG practices due to their profound impact on the planet, society
and long term value creation. India, during the 26™ session of the United Nations Framework Convention on Climate Change (COP 26)
announced its commitment to achieving net zero emissions by 2070. In line with this our bank remains steadfast in its dedication to
drive sustainable business growth, positioning itself as a provider of responsible and sustainable finance. Recognizing sustainability as a
cornerstone of long term success, the bank is actively embracing ESG practices by integrating sustainability into all facets of its operations
aiming to harmonize the interests of all its stakeholders in a sustainable manner.
The bank’s adherence to business responsibility and sustainability as evident through this report, underscores its ongoing endeavors to
infuse sustainability in its operational framework, catalyzing positive change for our Bank, its stakeholders, and society at large. We are
implementing strategies pertaining to green financing and promoting financial inclusion to uplift underserved communities.
211




.

AR @AY R TR 9% 7 I8 JHREd B B oy B3 B B © P BAN Heared Us Wl AR BRI wii® 31 3R SRR B | Rerar &
TN WR S Bfad A Y, T BN B WU H B IR fSfrea ufshameii 31 gegaerd a1 |fed =T Soif iR Fams wRerr Surd
DI AT B | 3D AR, T & a1 A= ARG § 9IRSt WF 1] U 2 &R I M St wad # Safdgd argd Aol weRH
Yenfid foy 8 | 9fosy & SwrT & for a9t S a7 SRR B & AT s i drell At sARGr # avt S doe (RWH) gomelt <enfid
B S B | TS Ifal, W AN iR Ao sARG @1 99t St J1uATE & WIE BT ABAH B B oIy 75 WA W Arag A w4 7 |
AR U o1 b DT ¥, T e SHoll, AR Holl A SR &3 B A <0 €| $9D SlTal, Sierdrg Siiad @f Haed &= & oy, d&
TE TBd @ §, O @ g5 &) Jearg 9iked ¥ fues & foy gfenr ta—ari=ae dem, 5) eRa, amifos ok Rerar 9 g1 wfafafiat /
TR & for fader wovar @) 99 Bed 19 S (GHG) A1 & forg wavan, &) Wifds Sifed anfe @ forg Searg Siked gama
e ST T |

THIST BT a199 ST &1 BART S V&l B, 3R I el fafy= Hivemr wfafafet ek amior uf¥veror ool & Aredq | A & e aEl Bt
THIT B | o AT 2 | 5P A1 B, I U briveret ¥ fAfderdn, wHar 3R WA BT gordl o7 B (T ufdagdr | ST 2 | priverd
# ugel 9 Aige fafduar & sramar, d% 7 rSie fafagar Ny ar @ 2, o wften $faa Sur s 1w g

BT UTE B Y U Al FaER B geN B fog wAfia 71 o 7 dger gren NfY, fewe wer A, wee afer g enfy S
I TRE W IR et iR 79d dare= fhamd rgers € |

=T B AR T@A gL, @ 3 uRATe # wrawrg Aied ok SUHSl SUR & TSGR § GUR dM W &I digd B) @ 7, e |qd
faers @ vftr ufagar Aorqa gnf |

8. FIRER ItRaIE AfEl & Fraftaes iR g & foy RTeR datea mAeRy &1 faaRor | s foee FAR
PRIUTAS FeeTd
9. T W & U Rerar 4 Waftd qel R ol o1 & fow AR are / feee 31 we [fde Rerar & Haftm wiafaferRll & erem &
afafer 27 (87 /1Y) | afe &, ar faaRor yer @ | fory Ut we el 1 sregerar # Reran
Ud ofeielas Al (THTeIRAT) &l 781
b T B
S Ifld], SIRgA e afafa @8
P Iu—fafa) @ Rerar & defd
IfAag iR RrereiRat | 13 2|
10. HIAT ERT TASHIAREAT DI FHIET BT {Ia=oT:
aHier o1 fawy Iai] fe a1 FRIe /9 o) 9fifd/ 318 = smgfa (@ftfs / arfarite /
afafa grT wher a6 1€ oft AMR®H / BIS I — HUAT IdTY)
SR it @ fog vee L7 1 O A 1 O I O O O 1 B
ﬁqa@aﬁmﬁa@ 1 2 3 4 5 6 7 8 9 1 2 3 4 5 6 7 8 9

W WRBR affd SR IR AT ATRIHATTIR
Nt BT THem PR 2| FHeET B qig g+

e gRade or] fhy i &

fgial & wafta wifafrs & @1 vt DAt @1 rgAeT & fog €/ Fem WiReRY & FHer @ ST 8 | 91 81, §& o) Aiegar femt
STATIBRAN DT IJUTeT, Tl BT AT BT 2 |

el ol XSG BT EIR | ot e R o 9w s & Rg $9 g0 P MReRA Bl wE g s Ry o &
TT 39 A RUc # UIlRG fhar Sar @ 9o wih Yool ¥ aiRael fhar ST |

11, 91 |7 71 Al A & FHHdT B el I Toil | Wad sfiderd / edid plP|P|P|P|P|P|P]P
PRIAT 7 (8 /8N Tfe =, O Toil BT A 19 | 1 (2|3)4|[5]|]6]7]8]|29
12. If% SuRIH U (1) &1 S E” 2, reta et fugia difersdl gRT $av =&Y fey w1y €, 91 HROT 9aig:
EINGE]

>




arfifes Rud ——

ANNUAL
REPORT

2023-24

On environmental front our Bank has undertaken various initiatives to ensure that our operations are geared towards a sustainable and
green future. With focus on embracing sustainability, we have adopted various energy and resource conservation measures including
paper reduction and streamlining digital processes. Additionally, we have commissioned solar energy plants at various Bank’s buildings
and installed Electric Vehicle Charging stations at our Head Office building. Rain Water Harvesting (RWH) systems have been installed in
the majority of our owned buildings to conserve rain water for future usage. Furthermore, all upcoming and under-construction buildings
have been extensively planned to maximize the collection of rainwater run-off. In our lending practices, we prioritize sectors like renewable
energy, solar power, etc. Moreover, to manage climate risk, the bank has taken many initiatives, some of which are: a) Approach paper
to address climate risk —Implementation Plan, b) Financing Framework for Green, Social and Sustainability Linked Activities/ Projects; c)
Framework for Green House Gas emission (GHG) measurement, d) Conducted Climate Risk Stress Testing for Physical Risk etc.

Giving back to society has been the purpose, and the Bank is at the forefront of supporting underprivileged sections of society through our
various CSR activities and rural training centers. Along with this, the Bank remains unwavering in its commitment to foster diversity, equity,
and inclusion within its workplace. Apart from already existing diversity in work place, the Bank has formulated “Gender Diversity Policy”
wherein women centric measures are adopted.

Moreover, Bank is dedicated to enhancing governance practices by upholding high levels of ethical standards, ensuring transparency,
fostering accountability, and complying with regulatory requirements. The Bank has well defined policies and standard operating procedures
such as Cyber Security Policy, Whistle Blower Policy, Customer Rights Policy etc.

Looking ahead, the bank is focused on improving integration of business model and ESG measures into its operations, thus reinforcing
commitment to sustainable growth.

Details of the highest authority responsible for implementation and oversight of the Business Shri Binod Kumar
Responsibility policy (ies). Executive Director

Does the entity have a specified Committee of the Board/ Director responsible for decision making | Sustainability and Resilience
on sustainability related issues? (Yes / No). If yes, provide details. Committee (SARC) headed by MD &
CEO has been formed for governance
of sustainability related activities.

Further, Risk Management Committee
(sub-committee of Board) has been
assigned sustainability related roles
and responsibilities.

10. Details of Review of NGRBCs by the Company:

Subject for Review Indicate whether review was undertaken by Director Frequency (Annually/ Half yearly/
/ Committee of the Board/ Quarterly/ Any other — please specify)
Any other Committee

follow up action

Performance against above P P P P P P P P P P P P P P P P P P
policies and 1 2 3 4 5 6 7 8 9 112 |3|4|5]|]6|7]|8]9

Annually, or as and when required,

Y Y Y Y Y Y Y Y Y |The competent authorities review the policies
annually or as and when required. The necessary
changes in the policy are implemented post
review.

Compliance with statutory Policies of the bank are placed to Board/Competent Authority for approval. Also, the Bank is in compliance
requirements of relevance to the |with the extant regulations as applicable.

principles, and, rectification of
any non-compliances

Secretarial Audit Report is signed by Practicing Company Secretary appointed by the bank for the said
purpose and it is published in annual report and filed in the stock exchange,

11. Has the entity carried out independent assessment/ evaluation of the working of its P P P P P P P P P

00
©o

policies by an external agency? (Yes/No). If yes, provide name of the agency. 1 2 3 4

N|[N|N|N N N N N

12,

If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Not Applicable
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with key processes and
decisions. The information sought is categorized as “Essential” and “Leadership”. While the essential indicators are expected to be disclosed by
every entity that is mandated to file this report, the leadership indicators may be voluntarily disclosed by entities which aspire to progress to a
higher level in their quest to be socially, environmentally and ethically responsible.

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and
Accountable.

ESSENTIAL INDICATORS

1. Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Segment Total number of training and Topics /principles %age of persons in respective
awareness programmes held | covered under the training and category covered by the
its impact awareness programmes
Board of Directors 11 All 100.00%
Key Managerial Personnel 4 All 100.00%
Employees other than BoD and KMPs 1502 All 74.39%
Workers NA

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the entity or by
directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in the following format

(Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing Obligations and Disclosure
Obligations) Regulations, 2015 and as disclosed on the entity’s website):

Monetary
Details NGRBC Name of the Amount Brief of the Case Has an
Principle regulatory/ (In INR) appeal been
enforcement agencies/ preferred?
judicial institutions (Yes/No)
Penalty/ Fine - The Reserve Bank of Rs. 72 The Reserve Bank of India
India lakhs In exercise of powers conferred under section 47A (1)

(c) read with sections 46(4)(i) and 51 (1) of the Banking
Regulation Act 1949, RBI vide speaking order dated 30
October 2023 imposed, a penalty of X72 Lakh (Rupees
Seventy-Two Lakh) on Bank for non-compliance with
certain provisions of 'Reserve Bank of India (Interest
Rate on Deposits) Directions, 2016', 'Reserve Bank of
India (Interest Rate on Advances) Directions, 2016' and
'Master Circular on Customer Service in Banks'

Nil

Settlement NA

Compounding fee NA

Non-Monetary

Imprisonment Nil In terms of the Bank’s Policy for determining materiality of events to be Reported
] - to Stock Exchanges, no such instance has been reported to the Stock Exchanges
Punishment il during FY 2023-24.
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3. QSWRID U3 2 ¥ 9dIU U Jereeen ¥ 9, SS9 gl 3. Of the instances disclosed in Question 2 above, details of
¥ gwdrer m/_\r{-ﬂ.\rm $T faavor el w@ifes ar the Appeal/ Revision preferred in cases where monetary or
- tary action has been appealed.
AR—Afed dars I e & T 2| nongety
e &1 fAawor | PR /vada wiRET /=nfie ey Case Details Name of the regulatory/ enforcement
@l AT agencies/ judicial institutions
Nyl NIL

4. T GRIT & UN UER i a1 Reagaaid fa-ieh 4. Does the entity have an anti-corruption or anti-bribery policy?
fifa 27 afe =f, aF fera faavor yem =) @ik afe If yes, provide details in brief and if available, provide a web-
Suae 8, dl Nfa &1 d9—foid e R | link to the policy.

3% & U aR® Fasdr UM & ARIH A A IIERI, The BankhasaWhistle Blower Policy to check unethical practices,
YRMER, HEAR, T AR 49 B SRIBYA DI S oA B corruption, malpractices, embezzlements, and misappropriation
oo fegar sisR ifT 21 38 a9 iRk o= fRduRel & of funds through preventive vigilance measures. It is committed
foary &7 9g™ 3R HeT & qerar iR faera # 1N Eo) to enhance investor and other stakeholders’ confidence and set
fore ureRfar, e W & STg gDl Bl @Nfa e high standards of transparency, ethical values for improving
& forv ufteg 1 N @ @ P BT I R efficiency and growth of the organization. The objective of
SIS W AR @Rt @l W T AR TP $ having the policy in place is to ensure practices based on
Rt @ o wiffre sk FaME sTTvaEamE transparency, accountability and protect the interest of the
3 AT hitos:// bindia.in/whistl bank and adhere to the statutory and regulatory requirements.
h ] | a8 ps:/iwww.pnbindia.infwhistie- The policy is present on the website https://www.pnbindia.in/
blower-policy.htm| dqdTEe ! W AN g1 THD Al 9B whistle-blower-policy.html. Besides this bank also have various
& N BE I Ao “ﬁ g e e _@f e HCTAR other channel through which customers can report instances of
IR Rl 1 gepl @ Ric o 96 31 siF—dg corruption and bribery like bank’s on-line grievance redressal
Rrprrg fRaror aida @I;H sos A igﬂa AR RieH portal called Centralized Grievance Redressal Monitoring
(CGRMS), Hua &g, $HAT Care@pnb.co.in TR X A T | System (CGRMS), contact centers, email at care@pnb.co.in.

5. Rl /ol /sdaifRay / sfe @ g he 5. Number of Directors/KMPs/employees/workers against
foog ReaaEfl/9y<@R & IRy d feh IA whom disciplinary action was taken by any law enforcement
m:r Qﬁ:\:ﬁ sRT S:IT'J,W ma'lg aﬁ' Tlg: agency for the charges of bribery/ corruption:

faaxor fa adt 202324 | fa<r aot 202223 particulars FY 2023-24 FY 2022-23
[RESIED T T Directors NIL NIL
W UEHI HIHD I = KMPs NIL NIL
CREIR NS NS Employees NIL NIL
CARRIN N N Workers NIL NIL
6. fedl & cova @ el Rreryal &1 faavor: 6. Details of complaints with regard to conflict of interest:
fag ast 2023-24 faa adf 2022-23 Details FY 2023-24 FY 2022-23
T feaoft | 9T feagofy No. Remarks No. Remarks
rvat & fRdt & No. of complaints
. - ived in relation
TH}IG B T D W : . receive ; . Not _ Not
3 e R N BIgl o] ER Mg SINGE] to issues of Conflict Nil Applicable Nil Applicable
. of Interest of the
I Directors 3.
;‘ﬂa ;{E[;a%a A E_; No. of complaints
ChRI] : ; received in relation to Not Not
Il ] &5 o T, T | |
ﬂff P e H TS L T issues of Conflict of Nil Applicable Nil Applicable
BRI DI AT Interest of the KMPs
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EINGE

frafafaa wreu & Q9 @@l @ Al @ @ ({9
@rd *365) /@Il T a3 /A& B AI€):

fag avf 2023-24 faa af 2022-23

g @t & feAr &l
=

39 fa= 42 faq

ORIIR DT Y-
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7. Provide details of any corrective action taken or underway on
issues related to fines / penalties / action taken by regulators/
law enforcement agencies/ judicial institutions, on cases of
corruption and conflicts of interest.

Not Applicable
8. Number of days of accounts payables (Accounts payable *365)
/ (Cost of goods/services procured) in the following format:
FY 2023-24 FY 2022-23
Number of days of 39 Days 42 Days
accounts payables

2023-24

| gerr faer &1 fAarer fFr=faRad vy & e oY

RILEE) afes foa adf | faa adf
2023-24 | 2022-23
TSR | T B WIS D % d ©U ¥ | A5yl | Heedqul
EQl MRS EREI A NG BEl Bl
FHT | &Y, @iRes TR @ e ofet | wewuyt | Aeeayel
A TSN BT S ¥ Bl SEl
& amRe T W gt | Tee | e
e d % B wg H| T Gl
o 10 =mRe RN |
TR
e &7 | Q. B R B % @ wu | oA | Hecayl
FHgUT Rt/ et @ @ | TE Bl
EED]
& Gt/ Raves o v | TEQ@E | Ayl
T e & ot @ REl REl
. Srort/ fiavat 1 @ e | oA | AEeay
Hd Aa & % & wu H| T el
MY 10 STt/ fadRa! a1
EEDI
IRGSA | v wlie (e el @ wer| 000% | 0.00%
a1 @i / e @)
R | Rty (wieferer et o famdy /| 121% | 096%
et st
& wT wd B (G| 096% | 0.77%
geli @1 fay v o1 Ud
3 /|t o1 gd i)
& PRw  (Gafe wet | 018% | 0.19%
faer/@a fear
forren)

9. Open-ness of business
Provide details of concentration of purchases and sales with
trading houses, dealers, and related parties along-with loans
and advances & investments, with related parties, in the
following format:
Parameter Metric FY FY
2023-24 | 2022-23
Concentration | a. Purchases from trading Not Not
of Purchases houses as % of total Material | Material
purchases
. Number of trading Not Not
houses where purchases | Material | Material
are made from
. Purchases from top 10 Not Not
trading houses as % of Material | Material
total purchases from
trading houses
Concentration | a. Sales to dealers / Not Not
of Sales distributors as % of total | Material | Material
sales
. Number of dealers / Not Not
distributors to whom Material | Material
sales are made
. Sales to top 10 dealers Not Not
/ distributors as % of Material | Material
total sales to dealers /
distributors
Share of . Purchases (Purchases 0.00% 0.00%
RPTs in with related parties /
Total Purchases)
. Sales (Sales to related 1.21% 0.96%
parties / Total Sales)*
. Loans & advances (Loans | 0.96% 0.77%
& advances given to
related parties / Total
loans & advances)
. Investments ( Invest- 0.18% 0.19%
ments in related parties
/ Total Investments
made)

*FU B SIIETHC TR T &II9T 3R 319 Yo, HTT [T, HHI9T, 1t

ST 3ife IfAer &1

*Including interest and other charges received on assignments of loan, rent
received, commission, dividend received, etc.



Aqd dpdd
1. i af & Jk@ faf @ Rigia ® q@a gaan
rfieRl & forv Imafoa SIreedr arisa:

IJEifea | uRrE @ siavd | SIrTedar Bl & said
STl RIIECH IR Py 1Y g g@ar
wrRfeat Y| fasa /Rigia HrfileRl &1 gfaea @
Gl &1 ArfleRl & 91 fHy 1Y

G D I D ATAR)

LEADERSHIP INDICATORS
1. Awareness programs conducted for value chain partners on
any of the Principles during the financial year:
Total no. of Topics / %age of value chain partners
awareness principles covered (by value of business
programmes | covered under | done with such partners) under
held the training the awareness programmes

No such awareness programme held for value chain partners.

fopar |

2.

T GRIT & U 9IS & Gqdl 9 "efa fFal @
THG | 999 /9dfta s @ fog ufpae 22 @i/
2Y) afe =i, O SHST faaver gg = & |

g, 9IS ® 9l ¥ I3 Bl & ToRE ¥ g9/ vEftd B
H e 2| 3eel JAER WA & e @ Gy d g
el | SaRfiT & G99 iR 9@ 918 aiffie ER W
T BT ST B | Upigd anf¥es Rurd # wiufve sifiemaT w
TG WIEd P JHOIH FEE B Sdraae] JAREd B
IR PiIRe AfdEdr, Jea R Rerar &1 a7 W&o & fog
d% @1 afEgdr &I A 21§ AR MR W) $iuRe
I RUIE Jh1RIG SRl 2 IR I8 Fiad wrar g &
T 1S WIS TR WiedT BT urer B |

RIgid 2 dRIER &1 39 ddie 9 9| 3R A9Y 9=
T ARG off wIrRfY 3R grfda @

Does the entity have processes in place to avoid/ manage
conflict of interests involving members of the Board? (Yes/No)
If yes, provide details of the same.

Yes, Processes to avoid / manage conflicts of interests involving
members of the Board are included in the Model Code of
Conduct for all members of the Board. Confirmation with regard
to adherence to the Model Code of Conduct is obtained from
the Directors at the time of joining and thereafter, on annual
basis. The auditor’s certificate on corporate governance in the
Integrated Annual Report reflects the Bank’s commitment to
ensuring management accountability and upholding corporate
ethics, value and sustainability. The bank publishes corporate
governance reports quarterly and ensures Model Code of
Conduct is followed by all board members.

PRINCIPLE 2 Businesses should provide goods and services in
a manner that is sustainable and safe

R . i R . 1. Percentage of Research and Development and capital
1. é % & JEN A ?[?f[ﬁ ag |r vd JEN 3R L an] expenditure (capex) investments in specific technologies to
S wfsan rafaeofa i I_“ f El_ii wHTal improve the environmental and social impacts of product and
I B EF":\[ @ fere faRre dtenfifesar 4 S SEIN] 3R processes to total R&D and capex investments made by the
fawra vd Ysiva e (Suaw) fFaer &1 afoera | entity, respectively.
for ot | far o Wﬁf\“‘ﬁﬂ 3R arnfas Details FY FY Details of improvements in
2023-24 | 2022-23 | g9El § GER &7 fqawor 2023-24 | 2022-23 | environmental and social impacts
"ﬂﬂﬁ ur1 vd T R&D NIL
yofirg < | 26.21 S grRET fafeen # sofdcad Capex 26.21 - Electrical Vehicle Charging
FIEC] SFd AT SHREFRR lacs infrastructure has been set up at
< fbar T & | 5% 60 HO Dwarka building. It includes
Rrairare & 2 TaTet T S 2 no. of 60 KW Dual Gun DC Fast
WRE AR aﬁ'\? 75 fraliare Charger and 3 nos. of 7.5 KW Type
& 3 29T 2 T W - 2 AC Charger. Total cost: X26.21
& | B anTa: 32621 ARG lacs
2. U dgl sib‘l’:f o g el 9Tt & fay ufeag 2. a. Does the entity have procedures in place for sustainable

1%

Ao 27 (81 -1d))

gfb dp foxiig dar & H ©, gafey gRere & forg
BTG P BIEdR AHYT B WG AZ@yol el o |
PRI ® foT0 3R TWRIE & fory, § & U Usp aNig
i & o Rerar @iy feenfcer aiffErd €, o
Foll I fAgd iR SelagiMe SUSRTl & WIS &
fore =g A |

sourcing? (Yes/No)

As the Bank is in the Financial Services sector, material
purchase for operations is not significant except for
paper. For other procurement for office, the Bank has
a Procurement policy wherein sustainability sourcing
guidelines are mandated, like purchase of minimum
threshold for star ratings of AC units, minimum standards
for procurement of energy efficient electrical & electronic
equipments.




di. afx &1, ar fras e sge il w9 g &
R?
S $1YC Bl gaq H g1 RAifésr # Ararag 81 fbar
T B Hifs dF & TrIfe drEf § S WBR - BRA
IR o fauiyer &1 mauE wfid 21 9% & =
PRIGR FATAT Bl a1 § Wl GeEl & Aed 9
U< $YC BT AU YAaH &l & | R 0, o Far
HDar AN (A & feRn—rdel & AR awqgail
HT AT I 2|
Q) wiRes @afin afzd) @) a0 (@) @@
ul¥re 3R (S1) 3= Ul & fay 3vA SRl 31 g
SuErr, RursfaeT ik siad & sid § fuem & fag
YRR WU A Y 9T bR B g ufshAisil &1 avie ¥ |
9% 0 uRATed ¥ S deN & Il gdgT a1 fawm H
AR & IR @ & | §b a1 TR & IR—GdRA1d Ha
A fAuedr 8 — S—®oR1, g@ HoRT (G BT A AR
el Rt (GweRar, Jaw), 4 9§ &1 Aued
ftrpd AaEfhad @& ArEE ¥ fHAr oA g1 gF A
IfeaRad smfi¥ne SRl & foy @@eRl &7 9a- 3R @ & |

@) wRes (@afST Afza) — & wiRes @ addl &
ST B HH B DI fe=m # doll § B R @
2| UgH S A R g wiiRed @l ardal o
TRUEgG TID H TSR S J&T & 3R g w) #HifeT
IR e BHRIT T4 § Aciud I wliRed &
I B Gt B ST Bid @ IR 9@ T ¥ | AR
U SR § 899 Ud dex UleR &I 3@l 8 ol
TR el iR & HR BT SHYT TR I TATRI &
IR TS A @ie /qArgfhe B 2 |

@) BT — TR SFR F A AR W FYLR, TR,
TR, fiiex, 928 oy wfre ¥ | ™ Wl S—deR @7
e f=falaa a9 9 fear o wEr @

o famdr 9 Id® A

o ol Al /[fdeT & AT ¥ SSIR &l U
o TTF WRARIN B SUER /TH

o I-FHART BhU SIeRl B ARIH I ue™

() TaTTe ufl¥e — Y & Jawit # fh=f ff yerR
B WARATh IR &I Ioured AT ue il g1
2| S I8 AR Tl © |

@) s Sufldre — 'R W HETE™ /AN 100:
JRSISTA wlRed HAORT 7T BT SUIART TRD G
AR T HIR BT ghgl b Abedd TIRUI D]
SXefaq #§ 31 °d 2

w1 famRa Suced StRafia NemR) sarg o

ﬂﬁﬁmwaﬂ%(a/:@)lﬁa al | HaN

U8l Aol uguv fRiEr dsf @ wga fawaRa

ISP STRAMRIE (FHIRIR) AT & AJHY =2 AfT T2,

' 39 GeIfSd o3 & fov SoIY 1Y $HeH UaH & |

T8 ¥ d% W AR el Bar R 9% dar &5 H 7 &R

UEDI & foy B AW & a491aT 2 |
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b. If yes, what percentage of inputs were sourced
sustainably?

These inputs are not currently quantified in our reporting as
the primary functions of the bank include the acceptance
of deposits and the provision of credit financing. The
proportion of inputs sourced through sustainable means
remains minimal in comparison to the bank’s core business
operations. Nonetheless, the bank sources items as per the
Central Vigilance Commission (CVC) guidelines.

Describe the processes in place to safely reclaim your products
for reusing, recycling and disposing at the end of life, for
(a) Plastics (including packaging) (b) E-waste (c) Hazardous
waste and (d) other waste.

The Bank is working progressively towards sustainable
management of waste generated from its operations. The Bank
deals with three types of non-hazardous waste — e-waste, dry
waste (paper waste) and wet waste (cafeteria, sewage), of which
e-waste is disposed through authorized recyclers. We have been
following practices for below mention waste categories.

(a) Plastics (including packaging) —
working towards minimizing the use of plastic bottles.
Single use plastic bottles are being phased out from
Head Office and we have replaced multiple use plastic
water bottles with glass jars across all meeting and video
conferencing rooms. At our HO we have engaged a vendor
partner who collects our Wet and Dry waste to Compost/
Recycle it in an eco-friendly manner.

The Bank is aggressively

(b) E-waste — Our E-waste broadly includes computers,
servers, scanners, printers, Batteries, etc. All such E-wastes
are being disposed of in following manner:

. Buyback option from Vendor

. Disposal of Hardware by way of open auction/tender
. Gift/donation to eligible institutions

. Disposal through E-Waste Scrap Dealers

(c) Hazardous waste — Our Bank services do not involve
producing or disposing hazardous waste of any kind.
Hence this is not applicable.

(d) Other waste — All our offices/branches use 100%
biodegradable plastic garbage bags to collect and dispose
it to nearest municipal dustbin for dry and wet waste

Whether Extended Producer Responsibility (EPR) is applicable
to the entity’s activities (Yes / No). If yes, whether the
waste collection plan is in line with the Extended Producer
Responsibility (EPR) plan submitted to Pollution Control
Boards? If not, provide steps taken to address the same.

The question is Not Applicable for the Bank as the Bank is in
the service industry and does not produce any goods for the
customers.

2023-24
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Aqd ddds LEADERSHIP INDICATORS

1. @ 3a13 4 I felt sare (fafsmifor et @ fag) @ 1
g Aar3i (ﬁmwﬁ?ﬁm)?ﬁm?rﬁa:rwqﬁﬁw/

Has the entity conducted Life Cycle Perspective / Assessments
(LCA) for any of its products (for manufacturing industry) or

qeaid (gerdie) warferd fa 22 afy @ q Prefufadg :ﬁ; |ft:|i;§rv-::es; é:::as;rwce industry)? If yes, provide details in
wi ?
Uy § faaver uge w7 E
Y — - R ™ NIC | Name of | % of total |Boundary for| Whether Results
3?% A= 3 B ST ¥ w Code | Product /| Turnover | whichthe |conducted by| communicated
ST A BT % forg g | arer worelt | <1 F @afya " . - : . - -
A . Service |contributed| Life Cycle |independent|in public domain
kil BIRCAE] g% uRved | T warfea fopg SR .
; . . . Perspective /| external (Yes/No)
Prs / qoiea | fear wan 2 | (87 /=) afe e, A
y : . Assessment agency If yes, provide
Irnfora fear | (&f /38 |« F}afﬁv@ us was (Yes/No) the web-link.
AT AT kadl conducted
/&R B Fpft F1 gL A A T A Not Applicable given the nature of industry.

If there are any significant social or environmental concerns
and/or risks arising from production or disposal of your
products/services, as identified in the Life Cycle Perspective/
Assessments (LCA) or through any other means, briefly describe

2. Ife 3Us SRl /A9 & Sdre AT ueH | B 2
Heyel arfee ar waiarefia fHarg ik /ar Sifikew '
ST B T, Gﬁﬂ?%ﬂﬁﬁ&ﬂ/q\w?ﬁ[ (Q?ﬂfm)ﬁ
a1 frd I AemT W Rl ggarET & e @
Bﬁmmﬁ$maﬁﬁ$ﬁaﬁa}wu—wexm

Fa9 ¥ quiq &3 | the same along-with action taken to mitigate the same.
SIS BT AR /QaT SiRew / Riar &1 faaxor # TE PRAE Name of Product / Description of the risk Action Taken
- - - Service / concern
@ e ] @ T
Not applicable Not applicable Not applicable

3. Swred (Rfmtor SeEr @ fog) ar 9ad ug@ w9 (@ar ST
@ forg) (Fou @ IER) F SwEhT A T gor arEflt F Sagea 3.
7 YASTINT O 7§ Y ARl &1 ufoerd |

SET B E fa Gl § dussd ar

YASUART &) T8 $9Ye ArRfl

forer a9 202324 | o 9 202223

AAT¢ F&T PR b fory TR bR off Agepe AT g ST #1 T $ge Al by

SYINT T I ST 2 |

4. ARl B ITEHT &9aT B GARG R dHR IUE 9 TR 4.
At R FafSi, fFreafafaa yey & IgER g S,
dursera R gt w9 @ fgery v Sw @ oAEn

Percentage of recycled or reused input material to total
material (by value) used in production (for manufacturing
industry) or providing services (for service industry).

Recycled or re-used input material to total material

FY 2023-24 | FY 2022-23

$19c 9l &1 Sead X

Indicate input
material

No such recycled or reused input material used for providing services.

Of the products and packaging reclaimed at end of life of
products, amount (in metric tonnes) reused, recycled, and
safely disposed, as per the following format:

( f Fs & o 'ﬁ) Particulars FY 2023-24 FY 2022-23
_ Re-Used | Recycled | Safely Re-Used | Recycled | Safely
faaxor fa asf 2023-24 faxr asf 2022-23 Disposed Disposed
9 AGIEE ) %F g I durgHa %"E q wq Plastics Plastic waste generated from our office premises are minimal as the
G;TT T Bﬁmﬂ T ey (including | majority of the plastics used in our office premises including plastic
i _ il packaging) | bags are biodegradable in nature and same are being disposed to
m TR & grery IR A I NS HaRT YAad & Hifd W EIEISE nearest municipal dustbins. The amount of plastic waste generated
(b 3)‘ aReR # Sy E?g @T qel wiRed o wfed il o ;_EEF is negligible in terms of metric tonnes, hence it is not relevant to
wfec ARSI e Shl Fger Rdedd FRutfeer gl 4 s our business entity.
JET | S WIRed HeR Bl AT Higdh e & Hed # 40y 7, guferg - Y -
qE BN ARG SIS B U URifTes 78 8 E-waste Eardw;rek dlsgosed off ﬁby Eiardw;rek d|s§osed off t-iby
BT | BERR ﬁrmerraém e & W93181§Z ﬁg@amw? foer 51,95,;\,011;2 R:éa,éfleo?zlgg 10a$zlrj125r§ RLsJ.ySl,Qg,Csm.op on ot
TI | TE ST 10 T ST | T e-waste .Ilke servers, monitor,
SR wR, Hifer, AR /e 5 CPU/AIl in one & Printer were
T R iR @1 TR WU SR disposed off by e-waste scrap
ERT Fuerr T @R 1033798 TR) dealer (Amount Rs.10,33,798)
z s = : - Hazardous | As the Bank is in the Financial Services sector, Bank services do not
£ fﬁ igmﬁ%a;ﬁ[ ﬁ’cl;[&?g TE 3 ﬁ? Ii;ﬁ §T|T3ﬁ F(ﬁ s q;%—\'g Eﬁs Eﬁ waste involve producing or disposing hazardous waste of any kind. Hence
T 2 IR this is not applicable in our case.
Other Dry and wet waste .
3 T HTfe R 0 . y
e ot ther 25.5037{ e Suere e o at HO level 25.50 MT Data not available.
5 — Yo & fru d@R S & AR A s 9 5. Reclaimed products and their packaging materials (as

IBRAT Gl (2 Y Saurel @ uiiwd @ Wy §) |

percentage of products sold) for each product category.

ST A S

wefra Aoft ¥ 9 ¢ G Swrel @ ufowa & w9 A
IBR SdTE A IR AT 3R S99 FfT arrft

Indicate product
category

Reclaimed products and their packaging materials
as % of total products sold in respective category

BIUEE]

Not Applicable
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fgia 3 PRIIRI DI 39 T s;l@ma} N 9t PRINCIPLE 3 Businesses should respect and promote the well-
dHAIRA gfed 9H HARal © HeATT BT AT WEG-T being of all employees, including those in their value chains
a1fay IR S demar <A1 A1y
5 - a I ESSENTIAL INDICATORS
39T h dhdh
T‘ 5 5 1. a. Details of measures for the well-being of employees:
1. U HHAIRAT & dearvr 2g fHy 1 Surl &1 faaxorn:
% of employees covered by
39 JFaid AN dra pHATRAT BT Y% 55 Heatth Day Care
AR > — ealtl Accident Maternity | Paternity faciliti
-g g me gg? qgj ﬁ;l? ?j,ﬁﬂTQ go %’ insurance | insurance benefits Benefits acies
B = - - S | @ [Number| % [Number| ¥
B [ | % |<er| % % || % laen % umber| % % |Number| % |Number| % |Number| %
@ |@|@|@|@|@lo|e|o I R R
/%) /%) /%) /%) /%)
ol i) Permanent employees
gy | 77359f 77359] 100 77359| 100 0] 0]77359| 100  15[0.02% Male | 77359| 77359|100| 77359100 o| o| 77359|100 15]0.02%
afear| 24990| 24990 100| 24990| 100| 24990| 100 o] o| 630.25%
et [1023a0]102343] 100[10234] 100] 2490] 10077359 100] Talooe Female | 24990| 24990|100| 24990|100| 24990|100 o] o 63[0.25%
S N — Total [102349| 102349|100 102349]|100| 24990|100| 77359|100 780.08%
o | @ | @ | L | @ | @rL | @Ry | g | @R | g | @l Other than Permanent employees
DAl G G G G G Gl G R EC EG K
Male NA NA |NA| NA |NA| NA |NA| NA [NA] NA | NA
G BEEE ECE I EEE B EEE ECE ECE G Female| NA NA |NA| NA |NA| NA |NA| NA |NA] NA | NA
@a%@%ggggggggg Total NA NA |NA| NA |NA| NA |NA| NA [NA] NA | NA
4. PRI & BT _E'\'ET, fpy ¢ Ul @1 faavon: b. Details of measures for the well-being of workers:
ER R L .2 O ) 2 s > — % of workers covered by
| <res geeT A g R S < 2 Day C
E 2 EiLi Eiti A ik gfaug g g Health Accident | Maternity | Paternity fac‘;litia:
E” Ere— 7R — 7 - % (ool % loanl % o = insurance | insurance benefits Benefits
@ | @& @@ | 6] e Number| % |Number| % [Number| % |[Number| % |Number|% (E /
/%) /%) /%) /%) /%) (8) |[(B/] () |(c/] (b) |(D/] (E) |(E/[ (F) A)
il aHar) A) A) A) A)
;,n—r-t[\ gﬂ—ql a—pl a—pl a—pl a—pl ary | @y | ey | @y | e Male NA NA NA NA NA NA NA NA NA NA NA
Femal
ma%%%g%%%@%%mm emale| NA NA |NA| NA |NA| NA |NA| NA [NA] NA | NA
i i i EEH EE Total NA NA |NA| NA |NA| NA |NA| NA |NA| NA | NA
Il HHaRaYy & arerar
— AR R R ERE Other than Permanent workers
T o | e || | | s | ] ] | Male NA NA |NA| NA |NA| NA |NA| NA [NA| NA | NA
ﬂéa%%g%g%g%%g% Female| NA NA |NA| NA |NA| NA |NA| NA [NA| NA | NA
@a%%%%%%%%%%% Total NA NA |NA| NA |NA| NA |NA| NA |[NA| NA NA
M. pHARAT AR IR (R 3R A—rf afea) @ c. Spending on measures towards well-being of employees and
AT D TE-\'@ fru T Sur W frefRad areg & \fNorkers (including permanent and other than permanent) in the
ollowing format
gy
fac ¥ 202324 | facr o 2022-23 7 FY 2023-24 FY2022-23
N N—" g a9 Current Financial Year Previous Financial Year
S— Cost incurred on
& uf ‘%?ﬁqﬁ wellbeing measures as 0.479 o
, ¥ 0.47% 0.50% a % of total revenue of 47% e
i the company
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2. =q fa<fa adf ik wa fa<ha o & fog darfigRy ot &1 faazon)

fa<1 av 2023-24 9r1e], fa<ia adf fa<1 avf 2022-23 7a fa<iia o
A FHAINAI & | Fd FHIRI & | HEKdl & T8 | 6T % D ©U | 661 FKd ot T8 3R
@ % & WU H $a | % D WU IR wiexRer § | A $ax fey ¢ | sl & ufoera | witeRor 3§ se
foy Mg B | B fbe T S TS @ | SHE e oI H pR | DT @/
Ral o d&n | SR Y e | /5 /ar) T8) | fog v sfe |96/ @nf @)
Yy 0.20% EIUEEE] Ell 0.23% EIEE] il
I 100.00% EINNSED EINNRED 100.00% EINSRED EIVSSE
g — Yere 21.92% EIUERE] Bl 24.43% EIUERE] gl *
I —qAdId 77.88% BIUEE] &l 75.34% EIUEE] &l

*Heid @ TS SN db P g § Nvw v 99T ove § a7 B TE

3.

PRI d% ugd
F1 feeaimes afreR Affr, 2016 @ SUEART & ITAR B3 & IR/ HrRatad faaiT FHaRal ik PRy
@ fag g 22 afs 78, a1 F1 3PS g1 59 9" A PIS HH Io¢ W1 = @ |

% AR TN IR <@ 2 b 39 9l Fraferd /e feairel (GHar) ok ared aF) & fog faer f60 orgfaer & uga
Iy 2, g9a fore Y0 gl iR Rerired saa giud gHlad & o & 2| §6 & oo aut & fFEior 6k o & R
TR IRR fARIT TR o9 & SRIF S9GT &0 T ST 8 | R U Y &= & WINT fhU S &, 8Tciii, U ATl § STal oie
P URER ¥ IR U Iuae 81 2, g8l o) XU &1 Gfawr ue B Sl 2 | ARl & fofg arer g arraRer YaN R B
feem—fder §& grT ofi aR™R famg R o= & AT # wfe fee v g 39 A6y 7 oy Jard T (@ueed), TRT ERER
BI AT MER IR g9 AFUTAT B a1 1 & SR © | 50D I7eTdl, 9 FiTemi $f SRy dfhT & Areaw | faxiia darsii
P SR fIefiasy WY Te™ & 2|

A H, 9 B FHoT 12131 TSIUH H H 11249 TSIGH (JFId 92.73% USIYH) 3R § &I el 10136 AT H A 8355 AT (31l
82.43% @) # YT BT JrAeT & | AY Wi (17.57%) iR WA (7.27%) & oIy Nu GfAGT UaM FRAT EeING el 8, oTaf
RENSTE @ fenfde & srgurer # Aifew wefRia fvy 7y €

T 3H% > U feairen AfeR IfRfH, 2016 @ AR WAE @R Afa 22 Afe &, A Nifa &1 d9—fdd g W
g, ¥ &1 UEd JRGR T & S ST B A 3R U&™ Bl © |

d% @1 fafaear N T T HHARAT IR AL BRIl & 3R 9% ISR & FaER UST HRAT © T ST AJhdl BRI AararoT J&=
AT & | R SHaRAl &1 & 9 dTell T9%Arg / da9, YSIG TofT 3R o o7 HHERA] ® a-MER & | e eHanRal &l
PRIMR AU G AT & @1 ST & dlis d U1 QAT & qraoje Sl | 39 daedl &l Fded aR | | feai
FHHAIRAT B A~ R/ Glag] o) fh giearSa dHenRal & oy IRy $ger AdedaR &1 Jraem™, Jrier/ d—eres damd
A e, YAuTed WM WR T A FG B Sl € |

R HHAIRAT 3R g @der & ard EARI B S R a9 AR gfeRer &)

feir Il HHEr AR BITIRY

BHMH 4R 9r9e] X gferenRor qv* BMH 4R 9rgdl &) gfeRer gv
7oy 100.00% 99.93% SWEE SINSE]
J—-— 100.00% 99.39% o], 7TE oI el
@l 100.00% 99.75% AT, TE AT, el

I BHAINEGT DI €17 H E&d §Y [or7eT Arged,/figed srae e fa ay 2022—23 % GATG 81 77 SR faT a9 202324 7 S5I7 9% IS (e off @ 7)) faar

>
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Details of retirement benefits, for Current FY and Previous Financial Year.

Benefits

FY 2023-24
Current Financial Year

FY 2022-23
Previous Financial Year

No. of employees
covered as a % of
total employees

No. of workers
covered as a % of
total workers

Deducted and
deposited with
the authority
(Y/N/N.A.)

No. of employees
covered as a % of
total employees

No. of workers
covered as a % of
total workers

Deducted and
deposited with
the authority
(Y/N/N.A.)

PF

0.20%

NA

Y*

0.23%

NA

Y*

Gratuity

100.00%

NA

NA

100.00%

NA

NA

ESI

NA

NA

NA

NA

NA

NA

Others — Pension

21.92%

NA

Y*

24.43%

NA

Y*

Others — NPS

77.88%

NA

Y

75.34%

NA

Y

* Deducted and deposited in Bank's own PF and Pension Trust

3.

Accessibility of workplaces

Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements of the Rights of
Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this regard.

The Bank is continuously making efforts that all its offices/branches are accessible without any inconvenience to Divynagjans (both
employees and customers), by ensuring ramp facility and disabled friendly amenities. This is taken care while construction of the bank’s
own buildings & during hiring of premises on lease basis. The efforts are made to provide permanent ramp, however, in cases where the
permanent ramp is not available in leased premises, temporary ramp facilities are provided. The guidelines for providing barrier free
environment for “Divyangjans” are incorporated in the Policy for Hiring Lease Premises by Bank. The compliance also reported to DFS, GOI
in this regard on regular basis. Further, Bank also provides doorstep delivery of financial services to Divyangjans through doorstep banking.

At present, Bank’s 11249 ATMs out of total 12131 ATMs (i.e. 92.73% ATMs) and Bank’s 8355 branches out of total 10136 branches
(i.e. 82.43% Branches) have ramp facilities. For, the remaining branches (17.57%) and ATMs (7.27%) it is impractical to provide ramp facility,
where notice have been displayed in compliance of RBI guidelines.

Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, provide a web-link to the policy.

Yes, the Bank has a Customer Rights policy which gives equal opportunity to disabled persons. The policy is available on the Bank’s website
www.pnbindia.in.

The Diversity Policy of the Bank is applicable to all differently abled employees and the Bank creates employment opportunities and provide
them with a conducive work environment. The wages/salaries, promotions and other benefits extended to employees with disabilities are
at par with other employees. Proper care is taken at the time of assigning duties to employees with disabilities so that they are able to
discharge their duties easily, in spite of their disability. Various benefits/perquisites are available to staff members with disabilities such as
provision of special computer software for visually impaired employees, exemption from rural/semi-urban postings, convenient place of
posting etc.

Return to work and Retention rates of permanent employees and workers that took parental leave.

Gender

Permanent employees

Permanent workers

Return to work rate

Retention rate*

Return to work rate

Retention rate

Male

100.00%

99.93%

NA

NA

Female

100.00%

99.39%

NA

NA

Total

100.00%

99.75%

NA

NA

*Considering those employees whose maternity/Paternity leave ended in FY 2022-23 and Left the Bank (Because of any reason) in FY 2023-24
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F1 ffaRea gl & sHaRay sik s emRY @ fog
Rrerd ura a9 iR 96T ARy &1 @ fag a1
W Suae 22 Ffe B, a WAy §  F &1 faawer 9

6. Is there a mechanism available to receive and redress
grievances for the following categories of employees and
worker? If yes, give details of the mechanism in brief.

R 3 Particulars | Yes/No
?ﬁ o @y & a P ¥ (If Yes, then give details of the mechanism in brief)
_' Permanent | N.A.
Il AR AT T Workers
T BRI IS Other than | N.A.
P ITeATd Permanent
o Workers
TR HHATRY B}
6 & FHARAT @& FEE M aren ffe Permanent | Yes,
Rt /el & fare @ v 6 & aa Employees Bank has “PNB Samadhaan” a formal platform for
gl S e U AR He 2 el redressal of various grievances/ p.roblems f::.\ced .by
fore Y . 5 - the employees of the Bank, for which a functionality
& Mﬂgql %TMNKHW Q:; & has been provided in HRMS for all the employees to
e Tlg VE W‘HNQH% e enable them to lodge their grievances/ complaints
Ol RIGRI SfiTeegs sl o W | online through HRMS.
Ol ST START DHATRIT &RT T @ PNB SAMADHAAN covers all work related and
ST arell Wt P el SN %3_ o AT Y personal problems faced by serving staff members.
it fobar T ® | afe wHerRal d o § fb Other matters may be considered if the employees
gl BT Seeta 81 8T § A7 WE dR R =Y feel there is violation of rules or that there is a clear
g IIed BT AT 8, d g #El R R cut case of injustice or victimization.
il il Other than N.A.
Tl HHAIRAT | AR TRl Permanent
& arerrar Employees
7. H\%ﬁﬂa SPIs gIRT HI=IAT Ui vaifyger ar q\ﬁ—q:ﬁ' 1 7. Membership of employees and worker in association(s) or
FHFIRAT 3 HIMRT € Gewdr: Unions recognised by the listed entity:
faxr avf 2023-24 faxr avf 2022-23 FY 2023-24 FY2022-23
waft | wafa soft [ % | wafm [ Wl [ Total No.of  |%(@B/A)| Total No.of | %(D/Q)
oft I Bl ¥ ﬁ‘—tﬂﬁ?ﬁ/ (Eh ofy F @ el oy (Itﬁ/ employees/| employees employees | employees
AN/ | SR @ /9 | eard / | ed=iRat / ) workers in | / workers in / workersin| / workers in
f BTN (Q) i, Y BITR W Y Category | respective respectiveh respective respectiveh
N category | category, who category | category, who
(Q:h) LS (A) are part of (c) are part of
ar ?{\ﬁf“F{ El W AR association(s) association(s)
o & an ?{\ﬁ?ﬁ or Union or Union
() @1 fewn € (8) (D)
&l
( ) Total
Bl Il —_— s ezl e TR | r— Permanent| 102349 100595  [98.29% | 104120 100075  |96.12%
HHAT It e Employees
o 77359 76049 [98.31%| 79054 B |EBei Male 77359 76049 [98.31%| 79054 75887  |95.99%
e 24990 24546 98.22%| 25066 24188  |96.50%
Female 24990 24546 98.22%| 25066 24188 96.50%
Hel
<oy RS L B NS B .
DTHITIR bl bl bl - il T Permanent NA NA NA NA NA NA
Workers
il e el il Gl il Male NA NA NA NA NA NA
e SIS SIS SIS S8 SIS S8
¥ ¥ ¥ Rl TEF Rl Female NA NA NA NA NA NA
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8. Details of training given to employees and workers:

*gi7 SHIST BT BT Y UF FT-81SY 39T A9 (ToAiBer aegsd &t
o) SrIfore faar T fored 219 HH@IRA T 9T forar |

9. HHAIRAT 3R HEIRI & ¥qd R HRAX faer™

far adf 2023-24 far avt 2022-23 FY 2023-24 FY 2022-23
XA plere w@eed ud | dlerd > OnHealth |  on skill On Healthand|  On skill
“Fg " Qq gREr | S8 WX & e SURT | ST W) % and safety | upgradation safety upgradation
> SUYRT UR S5 ey & Total | measures Total measures
Y) - - (CON e - S | (D)
. o (@Y & [0 (R 49 | %G| 9. [%@.Ws No. | %(B | No. |%(c/ No. | %(E | No. |%(F/
@) [ /9] &) | /) ®) | /3| @®)| /3 ® [/A] © | A () | /o) | (A | D)
AR Employees
g2 77359| 2043| 2.65| 56998| 73.68| 79054| 1813| 2.29|56810| 71.86 Male 77359| 2043| 2.65| 56998| 73.68| 79054| 1813| 2.29| 56810| 71.86
Hge 24990| 799| 3.20| 17581] 70.35| 25066 648| 2.59|17453| 69.63 Female|] 24990| 799| 3.20| 17581 70.35| 25066 648| 2.59| 17453] 69.63
bl 102349| 2842| 2.77| 74579| 72.87|104120| 2461 2.36|74263| 71.32 Total 102349| 2842 2.77| 74579| 72.87|104120| 2461| 2.36| 74263| 71.32
*Tfer = 219 - = - - - - - - *POSH| - 219| - - - - - - - -
Gl | 102349] 3061] 3.00] - 2 - - . . - Total | 102349| 3061| 3.00] - - - - - - -
DIHITIRY Workers
g Male
Hga AL i NA
el Female
Bl Total

*An in-house open webinar (registration was not required) was conducted on Prevention
of Sexual Harassment which was attended by 219 employees.

9. Details of performance and career development reviews of

afiar &1 faavor: employees and worker:
Tt T a9 2023-24* g a9 2022-23* Category FY 2023-24* FY 2022-23*
wa (@) 6.0 [%@/9)[@a (@)« @)% @ /w0) Total (A) | No.(8) | % (B/A) | Total (€) | No. (D) [ % (D/c)
HHANY Employees
gy 79054 | 38166| 48.28% 78857 | 38234 48.49% Male 79054 | 38166| 48.28% 78857 38234 | 48.49%
Afger 25066 | 12488 49.82% 24287 | 12263 50.49% Female 25066 | 12488 | 49.82% 24287 12263 | 50.49%
Hel 104120 | 50654 | 28.65%| 103144 50497 48.96% Total 104120 | 50654 | 48.65%| 103144| 50497| 48.96%
= BTN Workers
oy Male
e I T Female Not Applicable
Bl Total

*qIf T GomT FHET Bacl JRBIRGL & forg aifies SR av @) St &1
TTq Y STTvIE G T &SB! Bl Y W TG 157 T & FA a7 aF
2022—23 & o1y qIfier HalT qedia 1ae av 2023—24 H [T ST ¥6T &1 §¥1 V8,
137 af 202122 @ oy A Fael qowia faT ay 2022—23 F 47 7197 o |

10. @TeeY IR GRET yde YoTTedl

q.

RIT 6T GRT ARG TR T4 YR Jeer
yorrell foparfaa a1 w8 282 (g7 /+2)) afe =i, ar
A goTTell BT HaR AF AT B?

8, WD AGS! & IR

b 7T PHATRET BT HelTs R e W 987 SR <l & |
RS A, ARG e iR i fRifder
fihe SRY FRel SUBRTN & forg FRIfAd Feror 3iR Hedidh
Py ST 2| Id WRAT IR Ppraferd # Faffa g &
SR & A1 I [ fbar o Has o g iR a1
IRET AFD] BT Ul T ST BT 2, IR FMIRIDBATAR
©RT SUR AN by S €1 59 S7alra, HHANAl &
o g Arafd 957 SR TRy 91T T e JTATRIT
eI B Wi ARG GRET Ua el © |

*Annual performance appraisal reviews is done on yearly basis for officers
only. Figures have been regrouped whenever considered necessary as annual
performance appraisal for FY 2022-23 is being done in FY 2023-24. Similarly,
annual performance appraisal for FY 2021-22 was done in FY 2022-23.

10. Health and safety management system:

a.

Whether an occupational health and safety management
system has been implemented by the entity? (Yes/ No). If
yes, the coverage such system?

Yes, as per standard norms

The bank places a high emphasis on its employees’ well-
being and security. Regular inspections and assessments
are conducted for safety equipment such as fire
extinguishers, emergency exits, and first aid kits. Each
branch and office undergoes routine checks to verify that
electrical and fire safety standards are met, with prompt
measures implemented as needed. Moreover, the provision
of group term insurance and health insurance for employees
offers extra protection against unexpected events.
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1. erRi—<dl ol @ ysArE HRA AT SIS gRT

g wd IR—Frafia R w SiReEl @1 side
& @ v S—d) ufhard 3= o 27

d @1 ifce FRer iR <1 gre Aifoai oiR guRwTiya
afharell & AR UAlw aRe iR gReeid Surd
AN, BT AT 2 |

frafia SiRew gsam: Ird 6T I g iR
AISS b ¥o & Tt aRWRT @1 o SfRaw
Aforar ¥ foar T T SHP 3Fr@r, SiRkdH
qffBRoT & TR Wkl / SRGHT BT HF B & forg
Maed aRe Sug orF] vy g g1 9% @ U
e ARBHIRAT MR rFTers if¥aRar @ 3F 2 oiR
9 §p & IR ¥ forafdg e o= &1 Sikgw/
JuRATRT Sife— o7 / 3fffee & Ursy
fegiRa feg Ty €|
IR—Frafa wifew g ge & 9 & SRE
foedt oft 19 & 7 # awd faRe SU™ fHU ST
g, o Rfie /g 98 Rfie, dAie 3o s o
PR /TSI T, BHANT BISdd B SR GaRl Bl
TSI B Sl 2 | 9% 7 AR, HEEN, S, e 3N
P SR §b HHARIT §RT B ST Ab- dTell dRarsdl
R e feenfrder f 9917 &

T YD 99 HETRI & fov &f 4§ g&4fda
Tal @1 Raid & 9 w@d &1 0 oifga 4@
X @A @) ufsarg 82 (&1 /1Y)

&

T Sbls & PHATRAT / SHTRI DY AR—ATGGR—Ib
fafecar ik wW@red dar a& ugd 27?7 (g1 /7)
81, 9% & T SR g 991 UifeRT & il a1d
=l IR & SR Y T e PlURe THR &
3T o € | % S U U s A¥g ARpId gHeHT
(GPA) € diferiy Y 2|

11. gRem Aqef geen &1 fagwvn, f=faRaa wreg 4:

11.

What are the processes used to identify work-related
hazards and assess risks on a routine and non-routine
basis by the entity?

Adequate preventive and protective measures are
essential to be implemented as per physical security & fire
safety policies and well defined procedures of the bank.

Routine Risk Identification: All the bank’s premises
are classified in various risk categories according to
parameters prescribed by Indian Banking Association.
Further, necessary preventive measures are implemented
to mitigate the hazards/ risks as per risk categorization.
Bank has team of security officers and fire officers and
they conduct regular inspection at the bank’s premises.
Well defined checklists and formats of inspection/ audits
are prescribed for regular inspection and audits for
identify risk/ hazards.

Non-Routine Risk Identification: Necessary preventive
measures are taken in case of any gaps observed during
incident investigation, hazards identification during
issuance/ planning of work permit/ hot work permit, mock
drills, employee feedback etc. Bank has also put in place
broad guidelines on actions that can be taken by Bank staff
during theft, burglarly, dacoity, robbery etc.

Whether you have processes for workers to report the
work related hazards and to remove themselves from
such risks. (Y/N)

Yes

Do the employees/ worker of the entity have access to non-
occupational medical and healthcare services? (Yes/ No)

Yes, all employees of the Bank are covered under the Group
Insurance policy. Expenses incurred above the sum insured
are covered under the corporate buffer. The Bank also has a
New Group Personal Accidental (GPA) Insurance Policy.

Details of safety related incidents, in the following format:

e < - . —— Safety Incident/Number Category FY 2023-24 | FY 2022-23
2023-24 2022-23 Lost Time Injury FreqL.Je.ncy Employees 1.487 0.00
difte 2Te g9 Wia] e HHa) | 1.48n 0.00 Rate (LTIFR) (per one million-
person hours worked) Workers NA NA

( %) (o & T | MR Total recordable work:

Uo é 3 3@3 SIEC] 2 Q & * *
RS BH b ) STRL 1 [ ST related injuries Employees 299 290
T RlS Ay srRi-wad o | Fiar 4.00* 3.00* Workers NA NA

DTN cIVGE] AT el o o el Employees NIL NIL
et @Y e PHAR NGl : N : ‘ Workers NA NA

- — J SINN el SIUR Bl High consequence work- Employees NIL NIL
TR gRUH qrell HRI—Fee) dre | = Y related injury or ill-health
1 IRAIAT (g Bl BIgHR) BEAR | AN T8l | &rp T8 (excluding fatalities) Workers NA NA

Agfer a8 =aH 250 BT feqH ATEY )
B B TS [ b § Tigd S T & 3iNId GHT IR IENRT 8id &/

*1 BHGRT T 2023-24 F 38 [ @ G BT AM IR/ 2022—23 F [t

o I 7 g T A

gfh T SERT va [ar T 7 IR AT el R DI
BT 8l fHa1 AT &, Ao 6 § BM w9 7] AT
e AT BT T 98 HH e 2 |

D AT, §b BT U Ahs XG Bl JTIHhdT Tl © |

AAssuming minimum of 250 working days per annum.

Work hours have been based on average consumer dealing time in a bank.
*1 Employee availed the leaves of 38 days in 2023-24. No employee availed
leave in 2022-23.

As the Banking industry is a service industry and no work is being
done on construction sites, there may be very rare incidents of
fatalities or injuries that take place while working in the Bank.

Further, the Bank is not required to maintain such data.
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12. gfaa 3R ¥ BRI gfifaa B o oI sa1s 12. Describe the measures taken by the entity to ensure a safe and
§RT SSI¢ MY U &1 quie & | healthy work place.
b 7T © 5 ﬁ?f?ﬂ IR TR BRI ISP Aheldl 3R The bank recognizes safe and healthy workplace is integral to
faerT BT 3= 3T & | BN et Heef EEie] STiRgar & its success and growth. The major workplace safety related
YRR, IIRET, TeTAfTd o=t oty R e Ind e e, risks include fire safety at premises, Branch, administrative
Fl TRE @R IR § e @ R TRER 9 ﬁ—ﬂﬁ buildings and ATM security, security of currency chests and cash
e aif wfder 2 W 3R TR BRI Qjﬁﬁ?l—d in transit, electrical safety of premises etc..To enSL.Jrfe safe a.nd
Y @ forg 9 ¥ af NN AR S o healthy workplace bank has formulated various policies like fire
. %Q&%T ' SR ’ safety policy, physical security policy, etc.
ot fafie et 9918 €1
" & A £ & & : The Bank takes measure to ensure safety of workplace by
a'cﬁi ;grqm Sl N 8§ S| ¥ @ installation of Fire safety equipment and CCTV surveillance. The
et ﬁ?&ﬂ ! B U b ZE_ | same is ensured by conducting regular audits by fire officers as
o feenfadei & SR qgg P fBIRY ng e per Bank’s policy guidelines.
STETIRIETT ST b ?jﬁ?ilﬂ HAT AT 2 |
. The Physical Security Policy aims to provide a safe and secure
K2 IRETT E'\Em SR Tl BT AT € 3ﬁg environment to all the Branches and Offices of the Bank by
gl 3R UTpfad SRS @ YT DI HH DR deb DI I minimizing impact of cash loss incidents, unfortunate incidents
RIS 3R BT BT Yeh YRIET AIaRYT Y& HRAT 2 | and the natural disaster.
ERER Sedidr, b @ t{(‘m AUCIR SEK ?I% Geer § Us Hife Further, Bank has a policy in respect of Branch Ambience, which
2, TR o &1 HanRal SR UTesdl &1 giaem gired includes the amenities to be provided for ensuring convenience
B b U UerT B S dTolt gﬁaﬁr ofEeT 2 to all its employees and customers.
13. ddaRA’ IR R g1 fr=fafRad @ ) T 13. Number of Complaints on the following made by employees
Prergal 9 ST and workers:
Details FY 2023-24 FY 2022-23
faazor faer af 2023-24 far adf 2022-23 riod | pendine Tremarcel vied 1 pondi P——
- - ile ending |Remarks| File ending | Remarks
o @ | af & |fewlri | af & | af & | fewforr - . - .
o o during | resolution during | resolution
QT ‘7"_?' A <IT ‘T"_a A the year | at the end the year | at the end
HIHTI% B «ifed < qq_} 1| <fdd of year of year
- —t Working “PNB SAMADHAAN" a formal platform for redressal of various
@ A R HET 325 & PR g ¥ @ G’Iﬁﬁﬂ?ﬁ Conditions | grievances/ problems faced by the employees of the Bank,
iRRerfcrr REZRE /rl r\la.aﬁ @ farer & forg v sirae ﬁ g o Health & which covers all work related and personal problems faced
AR HATNAT ERT ¥ @1 drell Wlﬁ_ﬂ?ﬂf SECIICIN Safet by serving staff members. Other matters may be considered
wwreey sk | & %5’. C Waﬁ BT HR HRAT B | A HHANREAT DY oI B ¥ if the employees feel there is violation of rules or that there
[R&T foyrit 1 SeeTe T gl 1 IR AT IS BT WL AHA B, is a clear cut case of injustice or victimization. This is well
RUSRKIECIRMCEIN _ﬁ“ﬂ ST b g1 us ﬁma_@ﬁ ke 3521. streamlined process and all grievances received are redressed
2 3R T I Rt &1 Ao 96 & e & wraem by the respective authority within TAT as per provisions of
& AR YA & AR AT MR g7 far S 2 Bank’s guidelines.
14. 99 @ fay qeaie: 14. Assessments for the year:
fqaxor Jqud GEAT MR prATAAr w1 % e Particulars % of your plants and offices that
Jeaied fear T (36 A duie were assessed (by entity or statutory
i ar q;ﬁ-q & gIRI) authorities or third parties)
WY 3R FRe T - Health and safety practices cabl
- Not Applicable
ERRICINESIe: Working Conditions
15. }gﬁ ?Tif?j’fﬁliﬁllﬁr' ( i 3y ﬁ) ?H‘Iﬁu el ﬁl @ foag @ 15. Provide details of any corrective action taken or underway
A1 9d | YERICHD & Ll AT to address safety-related incidents (if any) and on significant
BN qAT WRY Yd graT gt iR srf Rerfaal & : o
N &) of ot e risks / concerns arising from assessments of health & safety
Sl el ‘“q'ﬂﬁ | dlel HEq] ICEIPALEE practices and working conditions.
&1 faavor ye=
. . . The Bank regularly communicates and provides training to its
' - employees regarding safe evacuation during instances such as
R X E_ T B & IR H SRR T © Sﬁ? ?’Tgﬂﬁ[m fire. The Bank’s offices are equipped with fire safety instrument
jﬁﬂ; gl 9% & Praferd _6%3 ﬁvr;j’—\rm \-wcmung:( g¥itoutd & and regular audit is done to ensure that no such incident
RS BN afd wu 3Mifee fra happens.
ST ® o O BIE gedr 7 ue |
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Aqd ddpdd

1.

w1 13 (7) sHaRAl (g7) (@) s (&) & gy
31 Rerfad 7 I3 Shas 91 a1 o1 gfigRxe I ga=
Hedl 21

g, 9% Jae FHAR B URSHl B YHgEd AU IRT
HT AN HRAT B | AP HHAR B Sirgearel /i @1
3rga@ur Fgfe @1 Terder @) ST 2 | HHAN B Hard ot
&1 uem mfiedr & R W fhar orar ¥

Iz gfifaa o & fay & qea gaar arfiery grr
dafae ®U A T AR Fre off ¥ 2 ik o w @
T$ 2, 31 §RT Y 1Y Surl &) SFaR) ya & |
SIVEEE]

W HHARAT /dTRI @ g gqig, e iR
gRum arell sRfi—w§fa gre /vl /| (ST 5
HUX IJMEAAS Ahddl & U 11 ¥ ga/m 1ar ) &l
AT ST Ut 2, Rt gaaty fear a2 &k 5=
SUYH AR Y& 1T 2 a1 s uRar & asal
P IUYH SRR Y fHar

faa=or yrfaa 99 diftfdl / BEETRE &Y
HH=IRAY / e fog yaaifia fean
PRETRI B o | T 2 A1 e aRaR &
e UeEl ® SUY® Ao
verE fbar @ 2

fog adf
2023-24

fag adf
2022-23

fag adf fag adf
2023-24 2022-23

PBIHD / BTHTR 4* 3*

N N

ol SV e BT AR BT GHT GIIT §Y FHAIREGT Bl SfIT JBT
& TG BT 17 8 3N 3§ 3/ 3t St uv arawT o7 Y &

4.

T OGRT QAIgRT A1 AR @ wHitd ®
IRUTEHY R AR U8 &R 3R AT I IHT
3 guIftd & weda @1 giaear & fay giforea werar
HRI®HA UG &l 27 (BT 2)

81, HATgRT & SHfom 7 H JaiFgRy & HR W T a4l
HHATRAT BT I TSI TeT0T Yard fhar Sirem € | 39
IRIEToT § JagRy & 4G & AR 46 & AR &R
9% @ d1eR HIge faERl WR A G AHSA o |

I Gl WEER] & Jedidd uR faaxor:

LEADERSHIP INDICATORS

1.

Does the entity extend any life insurance or any compensatory
package in the event of death of (A) Employees (Yes) (B)
Workers (Yes).

Yes, the Bank offers Payment of Lump sum Ex-gratia amount
to the kins of the deceased employee. Compassionate
Appointment is offered to the spouse/dependent of the
deceased employee. Terminal benefits of the employee are
settled on a priority basis.

Provide the measures undertaken by the entity to ensure
that statutory dues have been deducted and deposited by the
value chain partners.

Not Applicable

Provide the number of employees / workers having suffered
high consequence work related injury / ill-health / fatalities (as
reported in Q11 of Essential Indicators above), who have been
are rehabilitated and placed in suitable employment or whose
family members have been placed in suitable employment:

Particulars

Total no. of affected
employees/ workers

No. of employees/
workers that are
rehabilitated or whose
family members have
been placed in suitable
employment

FY 2023-24 | FY 2022-23 | FY 2023-24 | FY 2022-23

Employees/workers 4* 3* Nil Nil

*Employees who got injured while resisting dacoity and robbery. They have
been appropriately rewarded and have since resumed their duties.

4.

Does the entity provide transition assistance programs to
facilitate continued employability and the management of
career endings resulting from retirement or termination of
employment? (Yes/ No)

Yes, transition assistance training is provided to all the
employees on verge of retirement in the last month of their
retirement. This training included sessions on managing the
retirement as well as opportunities’ that exist within bank and
outside bank as well.

Details on assessment of value chain partners:

T YT AIEITRI BT % (T ARTRE
3 Wi fHU T FRIOR & I D
ITAR) T Yedieo foar &n

TR 3MR GRETT FATY

F1E aRRerfof

SIVEE]

% of value chain partners (by value of business
done with such partners) that were assessed

Health and safety
practices

Not Applicable

Working Conditions

6.

& g@dl qrfieRl & WRed U4 gRem gl
3k ad uRRefeEl & aMeaT @ SU~ 89 dra
Heayul Wil / fRidmei &1 g d1 @ fag fey v
Jdl 949 H 9d @ ¥l W gurReIe dRars a1
faazor ™ @ |

SINE]

Provide details of any corrective actions taken or underway to
address significant risks / concerns arising from assessments
of health and safety practices and working conditions of value
chain partners.

Not Applicable
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frgid 4 dRIER &1 3Ua 9 RauRal & fRal o1 99 S A2y iR S99 ufd Saxer) i+ =afav |
AT Gbdd
1. &3 & W RaURs G &) ugaq &3 &1 ufparen o1 avfa & |

RRIURDI BT UgaT B DI Bls UlhaT 8] 2 | IWYURDT Bl §b ® RaURSG § F TP T Il 2 |

e 9% RER < g fIeq § Hrd aRar 2 ok S9e fRauRs! W S9! TfAfafdl @& gvra & GHsEn dewyef § ok sHe faudd
H ¥ | RIuURS! @ ugae 6 gR1 W), sidfanl iR FRIER & yeH, 96 Fae 8k FREAR W e dTd SHd el
el T91a B AR TR B TS 2|

feduR® Rl § 43 ®U ¥ WARERS, TED, HHAR|, Fams Forg sfe e €1 96 &1 $1 & RBauRs! oI Aerdr Jam
PRAT IR dF & Fared AR Yae[ & oy Uil &3 H FAeR®! Bl AHe B-A1 | I&TeR0 & oY, Hiffie Ve Aedqul Baere
| © Hifd d U TIed| & A1 WY FUD § B & AR 59 TRE P b J& P JAuTed 91 ¢ |

feaurs wgl & A R w=l B SRl & aife el sesil B qeaid fBar o 9 iR S g9 ¥ 9 qR1 fbar
D |
2. Ul sHIE & fog Ae@yel M O 9T RaURe WEl 1 A 99¢ IR AP FAOURS g & A1 AdH™ B
AgRT |
RauR® | 7 o9eik t6 [ §9R @ A9 @dd, | SRR 3 Agha @ffe /| FRER @ INE SoN Y wE fawar &R

2023-24
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PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders

ESSENTIAL INDICATORS

1. Describe the processes for identifying key stakeholder groups of the entity.

There is no process to identify stakeholders. Shareholders are considered to be one of the stakeholders of the Bank.

A bank operates in an inter-connected world and it is significant to understand the impact of its activities on its stakeholders and vice
versa. The stakeholders have been identified by the bank on the basis of relationships, interactions and impact they have on the business
performance, bank operations and their value addition to the business.

The stakeholder groups majorly comprise of shareholders, customers, employees, regulatory bodies, etc. The Bank’s role is to aid and
engage with the stakeholders in areas which are relevant for operations and performance of the bank. For example, employees are a vital
stakeholder group as they are first hand contact with its customers and thereby facilitating performance of bank.

Regular interactions are undertaken with the stakeholder groups to evaluate and address their expectations in an efficient manner.

2. List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.

Stakeholder
Group

Whether identified
as Vulnerable &
Marginalized Group

Channels of communication
(Email, SMS, Newspaper,
Pamphlets, Advertisement,

Frequency of engagement
(Annually/ Half yearly/
Quarterly / others — please

Purpose and scope of engagement including key
topics and concerns raised during such engagement

Offsite and Onsite monitoring

(Yes/No) Community Meetings, Notice specify)
Board, Website), Other

Shareholders No Emails, Newspapers, Letters, Quarterly, Half yearly, Engagement with shareholders during General
Notices, Website, Stock Annually and as and when Meetings held for seeking approval for the Audited
Exchange Disclosures, required. Financial Results, Declaration of Dividend, Election of
Webcast/Audio Calls, Investor Shareholder Director, Raising of Equity Capital. The
Conferences, General queries/ concern raised during the General Meetings
Meetings are addressed in a time bound manner. Complaints

and Requests are resolved/responded to expeditiously.
Interactions with Investors/Analysts etc., are also held
from time to time and requisite disclosures in respect
thereof are made for the benefit of all shareholders in
accordance with regulatory guidelines.

Employees No Internal communication like Frequently To address and learn the expectations of employees
emails and circulars, webinars, while also communicating management’s expectations
townhall meetings, Zonal to employees. Additionally it also seeks to resolve
Managers' Conferences, various issues of employees suitably.

SAMADHAAN Portal

Customers No Emails, Newspapers, Letters, | Frequently Better services and marketing
Website

Government No Emails, Letters, Meetings Engagement on regular basis | Performance of the Bank. Compliance of guidelines

and meeting are conducted
as and when required.
Regulator No Emails, Letters, Meetings, Engagement on regular basis | Performance of the Bank. Compliance of guidelines

and meeting are conducted
as and when required.

LEADERSHIP INDICATORS

1. Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social topics or if
consultation is delegated, how is feedback from such consultations provided to the Board.

Customers are key stakeholders of bank and it actively engages with customers on various issues like grievances, complaints, new products
and services, customer care etc. Bank also engages with regulator through meetings, conferences, emails to discuss regarding new
guidelines and regulatory requirements. Minutes of such discussions are recorded and shared with the Board for further action.
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Bank also ensures continuous engagement with its employees
through various platforms and communication channels.
These include addressing employee grievances and concerns,
gathering employee feedback, appraising them regarding new
products, services and developments through internal mails
and circulations.

Interactions are also held with the shareholders on agenda
items viz. approval of the Audited Financial Results, Declaration
of Dividend, Raising of Equity Capital, Election of Shareholder
Director, etc., at the General Meetings wherein the Directors
of the Bank including the Chairman of Audit Committee of
the Board, Stakeholders Relationship Committee and the
Nomination & Remuneration Committee are also present. The
feedback received from the shareholders is taken on record.
Further, the decision of the shareholders (Voting Results)
is intimated to the Stock Exchanges and also hosted on the
website of the Bank.

Whether stakeholder consultation is used to support the
identification and management of environmental, and social
topics (Yes / No). If so, provide details of instances as to how
the inputs received from stakeholders on these topics were
incorporated into policies and activities of the entity.

The Annual Report of the Bank inter alia containing the Financial
Statements, Corporate Social Responsibility Report, etc. is sent
to the shareholders at least 21 clear days before the date of
Annual General Meeting (AGM) in compliance of the Regulatory
Guidelines. The feedback received from the shareholders during
the interactions at the AGM is taken into account and necessary
action is taken, wherever required.

Provide details of instances of engagement with, and actions
taken to, address the concerns of vulnerable/ marginalized
stakeholder groups.

Bank helps the marginalized, unbanked and financially excluded
sections of the society to enable them to contribute their
share to the economy. Access to financial services is of utmost
importance to strengthen these marginalized sections and
make a significant contribution to their social and economic
development. Bank has been an active participant in various
Government schemes such as Pradhan Mantri Jan Dhan
Yojana (PMJDY), Pradhan Mantri Mudra Yoajna (PMMY),
Stand Up India, Start Up India, Pradhan Mantri Awas Yojana
(PMAY), Pradhan Mantri Jeevan Jyoti Yojana (PMJJBY), Pradhan
Mantri Suraksha Bima Yojana (PMSBY), Atal Pension Yojana
(APY), Sukanya Samriddhi Yojana (SSY) etc. and comes out
with products and services specifically for disadvantaged and
marginalized stakeholders.

2023-24
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PRINCIPLE 5 Businesses should respect and promote human

RIgid 5 ®RIIR B 9 BRI BT G HRAT ATfRT
rights

IR S dermEl < a1y

AATAD Abdd

1. @iffe R SR g fArafeaRaa urea § aFaReR 1.
TRl &R g&1E @ AfaE) w= ulerr yem fear & 2:

ESSENTIAL INDICATORS

Employees and workers who have been provided training
on human rights issues and policy(ies) of the entity, in the
following format:

fa<r ad 2023-24 fa adf 2022-23
S— (Q) L % e -y % FY 2023-24 FY 2022-23
B ﬁWmWQ @/ | @ amﬁ” T |& / z Total (A) | No.of |%(B/A)|Total No.  [%(D/C)
‘E ﬁfT:b‘T/ 1) ﬁfﬁ/ q;ﬁ) @"’ employees (C) | Employees/
& Y 2 & / workers workers
e W ( Eﬂ) covered (B) covered (D)
(<) Employees
Ifife Permanent 102349 3061 3
¥l | 102349 | 3061 3 Other than . o 0
N & o o 0 permanent NIL
3TATdT AT A Total
102349 3061 3
G ®Iffd | 102349 | 3061 3 Employees
DR Workers
<) Permanent
—— Other than
permanent NIL
AT 3T L
Total
Bl Workers

2. Details of minimum wages paid to employees and workers, in
the following format:
Employees are paid in line with Bipartite Settlement/Joint Note
and there are no such minimum wages in Bank.

2. fr=fafaa areg § siffel ok s &1 fag oM
qrel YAGH da-T BT faawor:
BB DI fGUely FHsi /FYeh AIC & JJAR A b
ST 8 oI d H U1 BIg <AqH daq T8l 3 |

3. uiRsifie /da4 /weigdl &1 faavvn, srrel urey A:

3. Details of remuneration / salary / wages, in the following
format:

U 3fa uiRsifa® /HG@ a.  Median remuneration/wages
oy fear Male Female
.. . Median Median
weftra Avf @1 wdfera S &1 No remuneration/ No remuneration/
9. | sitaa uiRsfe | 4. | sitwa ailRsifie : salary/ wages of : salary/ wages of
/ ASIgR qd4d / "oIgd 9T respective category respective category
. Board of
& o S 6 %.35000.00 %.35000.00 Directors 6 Rs. 35000.00 1 Rs. 35000.00
( ) (BoD)*
TRg TSI Key
FIPH# 6 ¥.290540.00% o Managerial | 6 Rs. 290540.00A 1 Rs. 181117.450
: Personnel#
R deAd B Employees
77358 A 24989
AT I .67678.90 .63049.70 ggt:)e;;};an 77358 |  Rs.67678.90 | 24989 Rs. 63049.70
BT D KMP
PTHITR INGE] Workers NA

T 2023—24 P FNTT IN-FIHIIAD QTP B YATTT [FY TV §5B Job

SITEIY gv

AHTH 2024 TH RT3V ST I¥ TR
# BYTY — B) I 59 V9 G BRIGITd RGN &) FrIEAd [69F;

7) gey AT SfEr;: ik §) FT

*based on the Sitting Fee paid to the Non-Executive Directors during the year

2023-24

“based on Basic and DA as on March’24
# KMP — a) the Managing Director & Chief Executive Officer; b) Executive
Directors(s); c) Chief Financial Officer; and d) Company Secretary




1. frfiRad uey # wvern gRT ARkensit @ Ry MY Bt dd-
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fa<r ot 2023-24 | fa<r ot 2022-23
T N D % D w9 A 22.28% 21.85%
Afgerel o fear T ol daq
4. T AYD U9 HRISR gRT AFAISTRRI B gdqifad
P AT THD BRI IUH AT O ofrd qE @I
e w31 @ fag @18 afga g (ke /afif)
(& /=18) — w9 "o faer
g, v Rreral 9 ffues & v uae e —Ard
e faerr (el —ar3fA) @mRer ) ¥ Uh A B
5. AFCISeR Amel § Ge9ftd Reral @ faRe @
fore siaRe do &1 9vf & — A9 GaEE faer
F1H® & forg,
5 @& U FIfdel B U e Ao Rrera AR
g AR ®, S8 gateR e Rrerdl aftd wft
Rrerad &1 o |Adbdl & |
6. dIffdl /SR gRT fA=fafaa R &) 18 Rrera:
fa< adf 2023-24 fa< adf 2022-23
E @ a8 @ | fean  |av @] a8 @ | fewen
<IN | e ® <= | g
<ol @Y| <fea °ol | i} <fea
T$ | e P TS| FHEE
29 7 POSH 16 03 AT
IS a%ﬁmzms a%grrr{
SIERkE
T B IR
ufharefiT &
%@mw ( 50 (27
2023 - 2022
BereR -
mﬁ(ﬁmﬁ'{@ ) | 0 - Boier -
e | TE*)
EIRY)
qreT 5 A TR
iy
/3 AT TR
5H
o AT T8
R s
- KRN SIS
*CY= Pofsv v
7. orReE R ARt &1 99 SaflsT [Risum, g

3R frarvn) aiftrform, 2013 @ il f=ifaRaa wrea
¥ oof 9 ¥ Rrerd:

fa adf far adf
202324 | 2022-23
PRI W AR & A9 Safied RIdpm,
iy ok faror) «iffsw, 2013 (POSH) & 29 16
ST g9 Bl RIBRT
Pﬁ OSH ;%ﬁ% FHARE/BERIRE HT [ 150, 0.06%
POSH W Réric k¥R & T8 10 7

<
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b.  Gross wages paid to females as % of total wages paid by the
entity, in the following format:
FY 2023-24 FY 2022-23
Gross Wages paid to females as % 22.28% 21.85%
of total wages
4. Do you have a focal point (Individual/ Committee) responsible
for addressing human rights impacts or issues caused or
contributed to by the business? (Yes/No)
Yes, Cell at Head Office — Human Resource Development (HO-
HRD) (Reservation Cell) deals with such complaints.
5. Describe the internal mechanisms in place to redress
grievances related to human rights issues.
For Employees
The Bank has an online grievance redressal portal “Samadhaan”
for employees where all complaints including Human rights
related complaints may be made.
6. Number of Complaints on the following made by employees
and workers:
FY 2023-24 FY 2022-23
> Filed | Pending Remarks Filed | Pending | Remarks
gn during | resolution during |resolution
® the at the the at the
© year end of year end of
year year
Sexual 29 7 ICC Enquiry in 16 03 Since
Harassment under process Resolved
within time
line as per
POSH Act 2013
Discrimination 50 27
at workplace (2023 (2022
(Received —CY*) 0 —CY*) 0
through various
Commissions)
Child Labour NA
Forced Labour/
Involuntary NA
Labour
Wages NA
Other human
Rights related NA
issues
*CY= Calendar Year
7. Complaints filed under the Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act, 2013,
in the following format:
Particulars FY 2023-24 FY 2022-23
Total Complaints reported under Sexual
Harassment on of Women at Workplace 29 16
(Prevention, Prohibition and Redressal)
Act, 2013 (POSH)
H 0,
Complaints on POSH as a % of female 0.12% 0.06%
employees / workers
Complaints on POSH upheld 10 7
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8. HAqY[E IR Safied & Ml o Rrermaedl & g+

arel ufdee aRvmY | 9919 & e a9 |

o
o

o US@IS! /Yd AM® / soagud HIHDI & f2al BI &l
PR qAT AU IR IS & BRUT Rbradaddi bl
E'.ﬁmgr;r%wa gRemd & a9 & fory fA=ferlRaa wea
SEINEE

o Jb B HHATRAT §RT ATHAT B S drelt A=~ fRreridi /
Tl @ AR & forw Hiued) S U sfuarRe
T U B IR It BRI’ B TISIRUHTH & q1egH
I U Rrerad 3iFegT ol BRE | e 99 © forw
UHRIRYATY H BRIEHT WaM & T8 2 | Yiu=d) [ &
HIRT HHATRAT §RT AHEAT BT S arell T4 BRI Feell
3R ARPITT TR BT A fbar T R, S S B
BT gaIfaT Bl & | IfT HHaRal @ oar g b At
BT Ioddd g1 T AT AT IT IS BT T AT 2,
qT 3T AMel W AR fhar ST |edr 2

o IR ST /I S, 3 et avf, Jaqd dfa,
il wU | HASIR @ 3R e ot & wFeRar & fadr
P & B oY FEHEED B US W AJY(Ad ST /S
ST 3R o fUser o & folw 9@ s Siar @t
fgfts & T T | 39S iR, Hed wrfe & ArR—wre
3el PRI WR R A Hus ARHRT g fhe 7 2

o IYFIA I /g Sea IR g fUseT O &
HIFdl & Rergdal W TR &0 & oY ude qvsd
BT /T BT /U BrATd H U IARETIT
THIS /et emfid fopar mar 2|

o FRRRYA W ARRT & AT Ided [eam, vy iR
AR AffFRM 2013 & dEd A I @l Reral |
fruest & forg 9 @1 3o ofdRe Nfd 2 | 9 v e
BT JATT AvSH B, A PRI AR U
FET WR W ANdRke Rea afaforal (iR @
oA fhar AT & IR ST S B ARET Yof wU A
POSH IR 2013 & HTauMl & 4R ¢ |

T HFAISPR JATATIDAIG AT AT R / BRI

wusiial &R sgden &1 fawar 87 (g7 /)

g, 89 I8 gARFd & € f6 9% & aadiie |wsin iR

;g;'uﬁ@ BTURS! & AT Bl Sl AFANIGRI BT AFATAT
|

8.

10.

Mechanisms to prevent adverse consequences to the
complainant in discrimination and harassment cases.

Bank has undertaken following steps to safeguard interest
of SC/ST/OBC/PwBD/Ex-SERVICEMEN/EWS employees
and prevent adverse consequence to the complainant in
discrimination and harassment:

“PNB SAMADHAAN”, a formal platform for redressal of
various grievances/ problems faced by the employees
of the Bank is available and a functionality has been
provided in HRMS or all the employees to enable them to
lodge their grievances/ complaints online through HRMS.
PNB SAMADHAAN covers all work related and personal
problems faced by serving staff members which have a
bearing on their work. Other matters may be considered if
the employees feel there is violation of rules or that there
is clear cut case of injustice or victimization.

The Chief Liaison Officer for SC/ST and OBC has been
appointed in the rank of General Manager to safeguard
the interest of employees belonging to SC/ST, OBC, Ex-
Servicemen, EWS and PwBD at Head Office level. Further,
Liaison Officer have also been appointed at Circle Office as
well as Zonal Office level.

A reservation cell has been set up at every Circle Office/
Zonal Office/ Head Officer to look into the grievances of
SC/ST and OBC employees.

Bank has its Internal policy for handling the Sexual
Harassment Complaints in line with the Sexual Harassment
of Women at Workplace (Prevention, Prohibition &
Redressal) Act 2013. The Internal Complaint Committees
(ICCs) have been constituted at all administrative offices
i.e. Circle Office, Zonal Office and Head Office level and
compositions of the said ICCs are strictly in terms of the
provision of the POSH Act 2013.

Do human rights requirements form part of your business
agreements and contracts? (Yes/No)

Yes, we ensure that the Bank’s business agreement and
contracts are with stakeholders who comply with human rights.

Assessments for the year:

10. 9 & foau geaid:

faaxor A AT IR BrEatadl a1 % DT
qeaied fear wn (Weenm a1 dunfe
YIfSreRen gRT AT i Uay)

I 5 SIVE]

STERA / fesd 51 SIVE]

A SdsT VAT $Ig Hodidhd el fhal S 3&1 &

BRI TR HEHTd VT BIS Hedih+ T8 fbar ST &1 ®

qa+ AN el
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IWIH U 10 A QU MY el § S B aret
Heayul SifEst /fHaRt #f ¥ a1 @ P T
a1 g @) et N garRid sRaE &1 faawor 9

EINGE

Category

% of your plants and offices that were
assessed (by entity or statutory authorities
or third parties)

Child labour

Not Applicable

Forced/involuntary labour

Not Applicable

Sexual harassment

No such assessment is being done

Discrimination at workplace

No such assessment is being done

Wages

Not Applicable

Others — please specify

Not Applicable

11. Provide details of any corrective actions taken or underway
to address significant risks / concerns arising from the
assessments at Question 10 above.

Not Applicable
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Aq@ dvas LEADERSHIP INDICATORS

1. 9 iferR Remdl @ 9YHEE @ UReMasq 1. Details of a business process being modified / introduced as a
?T?ﬁﬁlﬁ/uﬂﬁfﬁ ) ST X&) e yihar 1 faaxor| result of addressing human rights grievances/complaints.

T8 | T, 3o T8 '\jﬁf%ﬁ FT & fr 9ud 9 oo No_. However, the Bank ensures that its business processes
¥ S & R ¥ . N G—- strictly .adhere to. fundamental human rights in all its
¥ S B 5 S g | transactions, as articulated in Human Rights Statement. This
FITE . & = N E NI Gﬁi comm|tmgnt is reﬂectled |n_ evgry aspec'F of its operations,
SAEEIE .351 SiCIES ) b underscoring the Bank’s dedication to ethical and responsible
SRR 3TeRYT & U0 §b & FHUY BT Wifhd Hedl 8 | duct. Additionally. th i
o fo o 3R N conduct. itionally, the bank conducts various awareness
3T AR, SERICAIELY Aldd AdeR, JATTIE DRI and training programmes designed to sensitize its employe
3 ¢ g g ployees
T SR 3o Q:Wﬁ RIS < § SHMGRI §TT regarding ethical behaviour, respect for human rights and the
W P A8 D agqﬁq%ﬂ'l‘\’ﬁﬁ T B foru ISSIERREARIN importance of maintaining integrity in all its business dealings.
faf=1 ST &T0T BRIHH AT BT 2 |
2. Details of the scope and coverage of any Human rights due-
2. & o wFafeR A6t i & SRR 3R waver T favor| dili
gence conducted.
d% 9 il RauRal & forg e iR =g JIa8R & The Bank has put i iscriminati [ [
put in place no discrimination policy underscoring
yfer st ufdegdr a1 Y@ifhd By 3T PIS WU T B its commitment to fair and equitable treatment for all
& D S L TE AT & i Tfafafet stakeholders. It ensures that all activities and decisions are
sk Fofr wfera ducted
Jragr & qrer far oar 2 conducted with due diligence.

3. T feaaime Affrer e, 2016 @) TdvaHdId 3. Is the premise/office of the entity accessible to differently
IR D IR eIl BT W/W‘fﬂ'& feai abled visitors, as per the requirements of the Rights of Persons
STFT'ET.ﬁ > fore g Y, with Disabilities Act, 2016?

oo T2 TR @R < 2 T i Y, < The Bank is continuously making efforts that all its offices/
- T @ g e o B 3| o @ branche.s.are accessible without any inconvenience to differently
Bt 12131 X 11249 (GT?JﬁH 9 735% ) N abled visitors. Bank’s 11249 ATMs out of total 12131 ATMs
ﬁ\%ﬁ & szoi% i é_ i; 6355 aﬁ (ST?ﬁHZé 382 42% (i.e. 92.73% ATMs) and Bank’s 8355 branches out of total 10136
w) g%q N NI S| 9 sﬁg & %) 3K 4970 branches (i.e. 82.43% Branches) have ramp facilities. For, the
N @E . | aazr‘; | RIEL (17.57%) _ S remaining branches (17.57%) and ATMs (7.27%) it is impractical
(7.27%)STET 3 ?é_ SIKS _ ser-fdet & SREIKE] F e to provide ramp facility, where notice have been displayed in
"l fg U € & forg Ng @t g AT YT BRAT JTTTRIRD 2 | compliance of RBI guidelines.
dop fa9y Smaergedrst arel UEdt & forv yRdg Red da The Bank refers the Reserve Banks of India and IBA’s Banker’s
AR AENT B JPY Mgs BT oo ol 2| 9o fo=r el guide for customers with special needs. Bank is committed to
JeuqTg B m—d afd i uTest o7 org=h T SfpT offer all its banking services and products to customers with
QAT 3R IS TG B B U ufdeg | disabilities including visually impaired without discrimination.
4. O ARISRI & aiHA faaworn 4. Details on assessment of value chain partners:
IECral T @FIT AEERT BT % (@9 Category % of value chain partners (by
CE ® 91 ey T¢ Iqar value of business done with such
D T D IER) &1 s partners) that were assessed
— o Sexual Harassment
ERISE] Discrimination at workplace
PRIRI R HIHTd Child Labour
j’:[ ?Tq prp SN 5 Forced Labour/Involuntary NA
Jdd 3-Iodh 541 Labour
GG Wages
31, uAT Foolg BN Others — please specify
5. IW® U 4 H AMBal A S arat : :
of <} /%ng N o Kl g'%r?jﬁ Tl—ss 5. Provide details of any corrective actions taken or underway
IR el B ] to address significant risks / concerns arising from the
a1 fopfY HIRTHD Tﬁli‘alg faavor
i':;;_ﬁﬁ il 9 © Ll <l assessments at Question 4 above.
SIUN Not Applicable
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RIeid 6: PRITNT DI YITGRUT ST 49 ¥@ drel d2AT PRINCIPLE 6: Businesses should respect and make efforts to
TP GREUT B N 59 8T HH & v 9arg s protect and restore the environment

ESSENTIAL INDICATORS

IS Hhdd . - .
- 1. Details of total energy consumption (in Joules or multiples)

1. fr=fafea urea # Bl ol @ud (Sfet ar ‘\T,“FFT ﬁ-) and energy intensity, in the following format:
T @t . Parameter FY 2023-24 | FY 2022-23
s | fact anf 2023-24 | fact arf 2022-23 From renewable sources
dfiexofa wiat | Total electricity . .
. 1,126 Giga Joule 1,065 Giga Joule
g1 g ST (@) 1,126 T @ | 1,065 T A consumption (A)
el Se ST (-Gm = = Total fuel consumption (B) NIL NIL
o= el & HEH X Sl E::;f‘g;ﬁ:‘cs:s”(‘g"” through NIL NIL
e () LA LA
T A a— Total energy consumed from | ) ()0 oo 01 1,065 Giga Joule

renewable sources (A+B+C)

@ T w ol (Grded) |11 A 5@ [ 1,085 T e
IR dievoiia aral @

From non-renewable sources

Total electricity

Lo frorel SgaT (@) 9,90,950 AT St | 1050133 A et consumption (D) 9,90,950 Giga Joule | 10,50,133 Giga Joule

HA LT ITANT (8) 2,32,086 T Sl | 2,26,148 MM St Total fuel consumption (E) 2,32,086 Giga Joule | 2,26,148 Giga Joule

I G B AIH H ol - o Energy consumption through NA NA

SYHTT (Th) oA, T, other sources (F)

AR—adrevofy giar 9 Total energy consumed from

START TIE( Hd Solf 1223036 T 5 | 1276281 Eikars S non-renewable sources 12,23,036 Giga Joule| 12,76,281 Giga Joule
e " o (D+E+F)

S1+3+7)

Total energy consumed

el ol ST 12,24,162 Giga Joule| 12,77,346 Giga Joule

(A+B+C+D+E+F)
Qe - ) 12,224,162 ¥ e | 12,77,346 W S : :
Energy intensity per rupee
IRI $UAT FRITR W Sl of turnover (Total energy 1.02 131
Sraar (Eg_ch oIl U/ 1.02 1.31 consumed / Revenue from '
IRATAT & o) operations)
®g oRp guar (lﬁ-rﬁ-.ﬂ) @ Energy intensity per rupee
forg TR ufy sgar of turnover adjusted for
Purchasing Power Parity
BRITR &1 SHoll daar RIVEE] KINEE] (PPP) NA NA
(OW Sl @Ud / gfREret Kl (Total energy consumed /
o fiqd & 1%1'(’ HHTY ?(‘I) Revenue from operations
djusted for PPP)
Mre sareT @ def 2
Soil dradr R SRS 4Ll GRS T Energy intensity in terms of
NA NA
; ) physical output
i ST ) ) Energy intensity (optional) —
EUll E g the relevant metric may be - -
bl & selected by the entity
TIc: qarg & 47 &% TE8 Yod! §IRT BIF W@aT 3B,/ Joddw /ST Note: Indicate if any independent assessment/ evaluation/assurance has been
faar a7 87 — & carried out by an external agency? — No
2. ISP $ UK IRA WRBR Bl UG, @GﬁT 3R SIRIN 2. Does the entity have any sites / facilities identified as
() AT & dgd AIhd mﬁf(’:ﬁ (Sre) Eg q ] designated consumers (DCs) under the Performance, Achieve
gEar g Py aise /gREg &2 (@ /7)) afk &, ar and Trade (PAT) Scheme of the Government of India? (Y/N)
Ybe B fb a1 Nied Ao & fasta fFuiRa aeat o1 If yes, disclose whether targets set under the PAT scheme
yred fhar =—m 2 | afe wiedl o ura 21 fhar feu & 2, have been achieved. In case targets have not been achieved,
dl & TS SUGRIHASD bRdls, Afe BIs B, USH B | provide the remedial action taken, if any.
TR ¥ S0 B wu ¥ kg 5 2 s?ﬂ%m I8 @ Our Bank is not identified as DC, hence the same is not
T T applicable.




3. od 9 gGdfta fr=fafad yedexur &1 faaxer

frafaRaa ureu § Suder &g
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3. Provide details of the following disclosures related to water, in

the following format:

Rrfler fa<r ot fa<t oot
2023-24 2022-23

Id gRT el farel (feateiey #)

(i) -9 oIt 3,68,461 3,18,562

(ii) STt RIVEE] VL]

(iii) &< urdt grex 11,28,752 9,55,687

(iv) TS ST / STATOND STl AR el AR el

(v) =1 IUEGE IUEGE

oIdt (Tl &1 fr smaad

(fartefiex ) (i +ii +iii + iv + v) AR R

el SUANT ST Gl AT

(Rraitehex ) 14,97,213 12,74,249

S @Y AT ufd Uy e-iarar - L5

(@ STl SYHIT / URATed | IToTRd) ) )

&y oke guar (fidid) & fore

g ufd v sREAR 7 o

PV AT EIEE VL]

(@ ST SUHRT / aR=ETe 9 o1,

R & fore i)

Hifa® amecye & dad § od I . .

TEaT KIVEE] KIVGE]

S & Al (dhfeud) — AifTS

g g‘f 3T gRT 99 far o o, wTE oy e

NGl

TIc: gBe wR [ T B TR GO GINT BIS Waad qodid /ST 197

T 87 (87,78 — TET

4. freaRa sia @ wefea ffaRad faawer gae o

Parameter | Fy2023-24 | Fv2022-23
Water withdrawal by source (in kilolitres)
(i) Surface water 3,68,461 3,18,562
(ii) Groundwater NA NA
(iii) Third party water 11,28,752 9,55,687
(iv) Seawater / desalinated water NA NA
(v) Others NA NA
Total volume of water withdrawal (in 14,97,213 12,74,249
kilolitres) (i + ii + iii + iv + v)
Total volume of water consumption (in 14,97,213 12,74,249
kilolitres)
Water intensity per rupee of turnover 1.24 1.31
(Total water consumption / Revenue from
operations)
Water intensity per rupee of turnover
adjusted for Purchasing Power Parity
(PPP) NA NA
(Total water consumption / Revenue from
operations adjusted for PPP)
Water intensity in terms of physical NA NA
output
Water intensity (optional) — the relevant

. . NA NA
metric may be selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been
carried out by an external agency? (Y/N) - No

4. Provide the following details related to water discharged:

ivrfrex

fa<g oo
2023-24

fa=g adf
2022-23

a3 STl—3MEA & W ITAR o FeaRor (fralefler )

(i) TS Tt

— Pls STA—3INE el

— A9 & AT — HuAT
SA—3E &1 wR fAfde

(ii) YsTel

Pl STI—INE -Te

—STA—TMEE & | — HuAT
STA—3ME BT WR fAfdse o

(iii) ST ST

— PIS STI—3MEA T8l

— SIA—TMEA & AT — o]
ST &1 wR fAfde

(iv) oIS uref arex

— PIg STA—3Ne T&I

— ST & |1 — oAl
STA—3MeA BT WR fAfdse o

(v) 3T

— PBls STA—INE el

— A3 & | — HuAT
AT T ®R Ffae &

B FRIRa oia (fatefiey #)

Parameter |

FY 2023-24 | FY 2022-23

Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water

I IEfTe Ul T STRe
e Fxar ¥ e, Sared
ot & forg, 9% 71 89N B
IS e oW H e
STel—3e i (T <enfud
PR AlhT HEH SO 2| 5 B
MBI BRI ;M W F Bell
fear—Fel & ogaR fRaARa
far ST §, A RUTforaRT
7 3= e a1 ARaRa fear
SR ®, STef 96 gRT SUYh
STe—a fhar S & | safer,
39 9% o RAfdT # wnfye ==&
v T 2|

- No treatment

- With treatment — please specify
level of treatment

(i) To Groundwater

- No treatment

- Withtreatment—please specifylevel
of treatment

(iii) To Seawater

- No treatment

- With treatment — please specify
level of treatment

(iv) Sent to third-parties

- No treatment

- With treatment — please specify
level of treatment

(v) Others
- No treatment

- With treatment — please specify
level of treatment

Total water discharged (in kilolitres)

The Bank does not generate
industrial wastewater.
However, for the sewage that
is produced, Bank have taken
proactive steps by installing
sewage treatment plants (STP)
at some of our larger office
premises. The majority of
offices of Bank are branches
spread nationwide, wherein
the sewage is discharged as per
local guidelines i.e. discharge is
made to municipality or other
bodies as applicable, wherein
suitable treatment is done by
them. Hence, it is not included
in Bank’s reporting.

qIe: gHT B 1 FIT S 17T T GIRT B wad Jodia /SR 13547

T 87 (81 7e) — el

Note: Indicate if any independent assessment/ evaluation/assurance has been
carried out by an external agency? (Y/N) - No
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Has the entity implemented a mechanism for Zero Liquid

5. 1 sH13 A ol fafaas fewmrs & fau #1873 @
fpar 22 afe & ar m HaSl 3R BRTGIT BT Discharge? If yes, provide details of its coverage and
faRoT Y B I' implementation.
S5 @ ya pratey § iRy forfdae femst Wi Seie The Bank’s Head Office is installed with a zero liquid discharge
e werfid D SFeTT gas‘ & o dod Wy Sewage Treatment Plant. Further, in other major buildings like
f e ¥ o) ﬁ[; T SRR e 5 PNB Pragati Towers BKC, Mumbai and PNB Building at Gurugram,
36 N J . . o % 3 r Sewage Treatment Plants have been installed. As such, the STP
wqr:n SISHE Telle o] T e e A A treated water is reused towards horticulture and toilet flush in
IETaTT 3R e Tl @ forg T & wifSd u b1 these buildings.
T IUANT fHar S 2
- Please provide details of air emissions (other than GHG
6. Puyar fr-fafea wrey 4 &8 gRI ERiEE
( f f scasi @ STTan) @7 R EIT{],ﬁ- emissions) by the entity, in the following format:
. ~ ~ . The nature of business of our Bank does not amount to air
5 _? 96 & BRER ?ﬁf HPId A1y (T RO r\QE[ pollutants as defined in the Air (Prevention and control of
aRELECIEIS g, 1981 ¥ q. AT g Al el &, gaf Pollution) Act, 1981, as such not contributing to air pollution.
Jdg qrg Uquv H ARTET eI <A1 § | B4R db D T Pricrd The Head Office and administrative offices of our Bank has
AR TS BT 7 STSR qrg IquoT R IBRENISCH placed indoor plants in their office premises to keep a check on
% foIU 3199 BRI IR ¥ SN 1Y oMU 2 | the indoor air pollution.
derfiey PUAT $PIS fa< asf fa<t asf Parameter Please FY 2023-24 | FY2022-23
Bffe &Y 2023-24 2022-23 specify unit
TRNTRT NOX
NRSINERS) SOx
q é@é‘c’ = (PM) Particulate matter (PM)
R Sifa® EEAEH Persistent organic
(POP) pollutants (POP)
IE NOT APPLICABLE
e HEHS T Volatile organic
AT (voc) compounds (VOC)
HheoTddh qrg UguD Hazardous air pollutants
(HAP) (HAP)
3 — pUAT fAfde & Others —please specify

TIc: gHT @ [ T B qTET Yord GIT PIF ¥aad qedidd /ST 1647

T 87 (81,7 — ey T

7. MNESE 49 I (WY 1 AR I 2 INoIA) 3R 7.
gaa! digdr &1 faazor fA=fefRaa areg ¥ ue@ o

Note: Indicate if any independent assessment/ evaluation/assurance has been
carried out by an external agency? (Y/N) - NA

Provide details of greenhouse gas emissions (Scope 1 and
Scope 2 emissions) & its intensity, in the following format:

tvrHflew 3BIS far a | faa ao Parameter Unit FY2023-24 | FY2022-23
A= e Total Scope 1 emissions | Metric tonnes of 8,494 7,866
o DI 1 IS Hifed 7 coz 8,494 7,866 (Break-up of the GHG into | CO, equivalent
(CO2, CH4, N20, HFCs, & TEwe €0, CH,, N,O, HFCs, PFCs,
PECs, SF6, NF3, & Siwarl! SF,, NF,, if available)
BT §H—3 Il YA B Total Scope 2 emissions Metric tonnes of | 1,97,089 2,08,860
gl WY 2 Seawd | fifew g7 coz| 197,089 2,08,860 E:Egeag:pl\cl)féhachGFj:éo C0, equivalent
’ , ) S, S,
(CO2, CH4, N20, HFCs, | gaeper SENF.. if avai
) » NF, if available)
PFCs, SF6, NF3 # Sirgarsil
FT FH—a I YT ) Total Scope 1 and Scope - 1.71 2.23
2 emission intensity per
afa wwar eddlar w B 17 2.23 rupee of turnover
T I 1 AR DY 2 (Total Scope 1 and Scope 2
Soauig dgdar (‘clg,_cvr REa) GHG emissions / Revenue
1 R WU 2 SNuge from operations)
SO,/ R ¥ o) Total Scope 1 and Scope NA NA NA
ufd suar edeiay wR RINEH SN T o], =TE 2  emission intensity
&l THIT 1 3N I 2 per rupee of turnover
ScastT dgar gurfa adjusted
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gerfley

far a5
2023—24

for o
2022—23

Parameter

Unit

FY 2023-24

FY 2022-23

wa ke guar (dididy)
& fau (ga ¥ 1 3R
P 2 SivEs) ScaviE /
gRarer Kl SUSEC]
AT fehar T drdnd)

RIDEE]

KIVEE]

RIVEE

for Purchasing Power
Parity (PPP)

(Total Scope 1 and Scope 2
GHG emissions / Revenue
from operations adjusted
for PPP)

NA

NA

NA

#Hifas amSeye & Hed
¥ Gd @I 1 AR @Y
2 Sgoi digar

RIDEE]

Total Scope 1 and Scope
2 emission intensity in
terms of physical output

NA

NA

NA

gl wIY 1 AR @Iy 2
Scautq digar  @wfous)
— 3%T$ §RT WIS Wifigd

EIGE

AT ST HhAT B

Total Scope 1 and Scope
2 emission intensity
(optional) — the relevant
metric may be selected by

NA

NA

NA

the entity

T gae B [ T fbed aIe Yol FRT B v qedlien /eI [T
a7 87 (57 /7)) — 7E

8.

T 3B1S B U A B8 19 ST B HH B o

He§ftra &g uRAtoAT 22 Aafy g, o faavor oM & |

d% 71 SHUEell IToid B B B & forg F=falRad sum

Y g

T)  Id § GERMY I GGHEl U § SIEI 1.10
ARG U TG T |

) sofdgd aredl & SUAN B WARd R & forg
Solfded arg=l & T IMT T AT |

[/ v EReEl, S Sfifhdl iR wRanett # St
FHIA 5T WR T iR fIgd SUSH0N 1 o |

S d% 7 ysel &A@l waAl H 612 fFarae uR B w6
ST AR yomel RMfid o) off & T 96 & =y wan #
603 fdalrare uraR @ AR Yol nfid o= &) Ao
7 3@ 2|

%) gR®l, % Reeh 4 R iead) va $rafed ¥aq e
BIZd ¥R SNRIATSTAT Yes 9aq & | Fatomehs wa=
aRareEret § do M ST & Qo 991 =T 2

Th) WRINE 9aei # AUl AER olScl &1 §eclele |

SN " Braferd Haq H AR EeR BT SUANT |

) UGl I1 Siofel dlgdl & 9 WR Arsfhd A STanTe
B AR &A@ forg mae wrafer # ArgfhfenT
wre o1 famm, e oRvmrasy fi9 g9 9 &
|II—TT YATROT H HIa Hedie § A1 HA g |

31T3) HHATRAT & <1 ATANTAT & PRYS A3 D SYART
W AR feam 9 %@ R

) d@ aRWR ¥ TS arsce fhaeR &1 SUAnT fdhar o
B © Sl Halld Holl Bel [haeR ¢ |

®) TSR GG & A1 TASS! Tl HISH ars Pl §e<ele,
S oA & Soiel # waford U W 98 8 S |

Ud) §AR O SR ¥a- § 19 SMaiRd SH—ei &l
IO |

TH) BETST & AUl B GUd BT HH B D ol Sarerar
# £ SRR Bl ATIAT|

) IRTH HoR & JTadHl & oy i |

Note: Indicate if any independent assessment/ evaluation/assurance has been
carried out by an external agency? (Y/N) - No

8.

Does the entity have any project related to reducing Green
House Gas emission? If Yes, then provide details.

Bank has adopted following measures to reduce the GHG
emission:

a) Planting of approximately 1.10 lakh plants in the ongoing
tree plantation drive PNB PALAASH.

b) Installation of EV charging stations to encourage the use of
EVs.

c) Installation of energy efficient five star ACs and electrical
equipment in administrative offices, back offices and
branches.

d) Bank has already installed 612 KWp of Roof top solar
System in the existing buildings and planning to install 603
KWp solar systems in other Bank’s buildings.

e) PNB Head Office building situated at Dwarka, New Delhi is
a five star GRIHA rated building. The Bank is planning for
GREEN buildings in ongoing building construction projects.

f)  Installation of occupancy sensor lights in administrative
buildings.

g) Use of Solar heaters in Head Office Building.

h)  Construction of Cycling stand in the Head Office to
encourage commute by cycles in place of petrol or diesel
vehicles resulting in decrease of Green House Gas as well
as carbon footprint in the environment.

i) Emphasis is being given to use carpool services by daily
commuters of employees.

i) LED light fixtures which are most energy efficient fixtures
are being used in Bank’s premises.

k) Installation of LED glow sign boards with timer facility
which automatically switches off at daylight.

I)  Use of Gas based Gen-sets in our Head Office building.

m) Installation of hand dryers in washrooms to reduce
consumption of paper napkins.

n) Drive for recycling of plastic waste.



Provide details related to waste management by the entity, in
the following format:

9. g&IE gRI U ysu A Wl faaxer PrefafRea 9
UreY A SUASE HRAY:

dvrfiee | g af 2023—24 | fa af 2022—23 arameten I FY 2023-24 'I 2022:23
el Scu~ AuRre (s e #-) Total Waste generated (in metric tonnes)
wRes e (Q) TR DR TRER § S~ IRed HaT g Plastic waste (A) Plastic waste generated from our office premises
3 iR mHR aRier aRer § wumhn Ry oo tare minimal as the. maj.ority 9f the plrastics used
S @R e i R T in our office premises including plastic bags are
: AR . . biodegradable in nature. The amount generated
3 ¥l - ge:[ :’E WEE:%Q Wﬁ is negligible in terms of metric tonnes, hence it
o ¥ J isn’t relevant to our activities.
= @) ;ri 2l = = E-waste (B) Hardware disposed | Hardware disposed
3 & ar off by buy back|off by buy back
' option amounting | option amounting
e BFd 2. 93,18,160
8180 | oo @ RuEE w Rs.93,18,160. Also 10 | Rs.51,95,870.
A TS w10 5105870 X RN B tonnes of e-waste like
Ej‘ ERUER @T‘i R, T servers, monitor, CPU/
Hiferex, ¥/ st g4 ) All in one & Printer
g9 3R fiiex B §—Faxr were disposed off by
Y SeR §R1 fuerr e-waste scrap dealer
T (R %, 10,33,798 ) (Amount Rs.10,33,798)
Sia—frfecar smfire AR Jarl # 5t Y RE & T-ARFA FR Bio-medical waste (C) | Our services do not involve producing or disposing
Gi)) BT ST 1 fAue enfie 981 8 | s9fo I8 8IR of Bio- medical waste of any kind. Hence this is
SET H AT T B | not applicable in our industry.
fomtor Ta faeds T B Nt TRe & Wi 7o w7 faedw emfdne Construction and We do not produce or dispose of any kind of
smfire (S)) FT I A1 fued wE ava €| gafw 98 anp demolition waste (D) | construction debris or demolition waste. Hence it
& 2 is not applicable.
I8 auldre () I8 ufdre 1 Sifireter AT gedfha faar e 2 Battery waste (E) Majority of Battery waste is recycled

At smfire (Tw)

TAR are # feef Y dRE &1 ARt emfdne
S FBRAT A TE T | TAfOW TE TR SENT
H AT T 2

I APHCoHD IURTE,
afe #E =, puar
Joerg o | (SfY)

FARY arstl # 5l Y TN & Aheod HoR BT
Sred a1 Froed e 7E &1 safow I8 'R
ST H o e E

I IR— HHeoTm
e SRe Py Mg
(=) | & P &
PURAT I | HET b
AR qF—a (et

AR el ¥ Rl ff TR B IE-ARP bR
BT ST 7 foeE i e € | swfory 9% AR
SET o] TE R

Radioactive waste (F)

Our services do not involve producing of
radioactive waste of any kind. Hence this is not
applicable in our industry.

Other Hazardous
waste. Please specify,
if any. (G)

Our services do not involve producing or disposing
hazardous waste of any kind. Hence this is not
applicable in our industry.

Other Non-hazardous
waste generated (H).
Please specify, if any.
Break-up by
composition i.e. by
materials relevant to

Our services do not involve producing or disposing
of Bio- medical waste of any kind. Hence this is
not applicable in our industry.

&3 | Wt arrl &
the sector)
= I Total (A+B +C+D +E
&l (T+dl+El+g+ otal (A+B+C+D +
;WG(/E;,LW) T TE @ e +F+G+H) NA NA
ufq suar efaar & Waste intensity per
safidre @t dfigar (@ rupee of turnover
ST araRre / qReETer B AL T (Total waste generated NA NA
E / Revenue from
operations)
wfp dwar (didid) Waste intensity per
@ forg garfoa rupee of turnover
ufdr vuar edandax ) adjusted for
Fafire draar (e Purchasing Power
et e /R o o E :rTartit}/(PP:) NA NA
otal waste
¥ o i & o generated/ Revenue
XHTITST) from operations
adjusted for PPP)
Hifas arseye & Waste intensity in
wed ¥ amfdre o e L terms of physical NA NA
raar output
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S Ul P UAS AN & forg, gD, ¢F: SWANT AT ;A
gTdRa sraf @& wreaw 9 gadra ga e (Wfge e #)

dvrfiex faxr @ 2023—24 | fa<7 aof 2022—23 Parameter FY 2023-24 FY 2022-23
3gfdrse digar Waste intensity
(@Pfcam)— P ERT . i (optional) — the
RIS A g1 <L T @ T relevant metric may NA NA
T & be selected by the

entity

For each category of waste generated, total waste recovered through
recycling, re-using or other recovery operations (in metric tonnes)

3rafdrse @Y Aol Category of waste

(i) greifra (i) Recycled

(i) g7 Su=T (i) Re-used

(iii) Other recovery NA
(i) s TSI v operations

@l Total

I Iuldre @ yAS Ao & fag, fFueE fafr ) uefa &
IR fayerr i o suf¥re (fifgs e )

Iafdree @ 2oft

(i) i TR el omufire Sared A 8, e uRv
(il) SrefwferT TARARY WRHIBRUT T ofsfhferT  wfafaferi @
i o — ATITIHAT E B |

BT A T | A T

T gae B [ T fBed aIel Yo GRT B s qedie /eI [t
7 87 (81/78) — TE

10. 399 yfassrl ¥ 3T U JUfdee geuq gATSN Bl
&g ¥ gofq &Y | 39 Saurel 3R ufharan § wavAare
3R fada A © ST B BH B D folU AuH)
Byl gRT 3OS 8 drdfa 3R A qufldrel &

yey @ foU ruers € gersi &1 quie @ |

T 9 & wU H gaRT A9 uf¥e Sdres & &8 Rl
AR 7T g 81 Fa AATSfbe PRAT & | IR Hor H JA

B[ Ao, SARE, BATS 3R $—HoRT AT 2 |

wWiffcd daR ¥ o 304 WiRcd <XdTdol Biessl Pl
TRIE §8 DR 4 2 3R U Wh ST BT I BRI |
Pid Pl Gl BT SRIATT B b oI e fhar & aife
TRIATT & 916 Bl S dlell WIRSH B didcl bl T
gfaemg @ ik frear sufdre &
T B 3R e & fov 100% IRIfSissd wifkes

HH B B | g A

BRI AT BT ITANT BRal ¢ |

BATS X BUE BT STINT HH ST HF BRI Bl
SRRd BT BH B & 10 Ufhanal &7 $ied T & o
g5 SUN A Y € | FrIerdl § SIS & SR B 3R

B BT U ad Tfafafey g |

$—FH A Y TR §-FR ¥ Al IR W HIYCR, AR,
R, qOwd, Jed anfe i 1 T W S—daR @

FIeT™ Usiipd S—aaT fashamall & Aras ¥ T S &1 7 |

1. afe sb18 &1 TRAreA /dRataa uiRReafaes wu
ddgefia a=f (BN sy S, aefld MRy,
Jadsa Rod, ardyfy, oo fafqgar sfewife, a9,
Ty faf s &= anf) & /mvura 2, el yatavefiy
A /A B IaTaHdl 8, 9 puar F=fafaa

ey ¥ faaver fafdse &

For each category of waste generated, total waste disposed by nature of
disposal method (in metric tonnes)

Category of waste

(i) Incineration

(ii) Landfilling

Our waste generation is minimal and consequently

(iii) Other disposal
operations

there is no requirement of incineration or
landfilling activities.

Total NA NA

Note: Indicate if any independent assessment/ evaluation/assurance has been
carried out by an external agency? (Y/N) - No

10.

11.

Briefly describe the waste management practices adopted in
your establishments. Describe the strategy adopted by your
company to reduce usage of hazardous and toxic chemicals
in your products and processes and the practices adopted to
manage such wastes.

As a Bank our mission is to reduce waste production and recycle
as much as possible. Our waste primarily comprises of food,
waste, paper and e-waste.

Reduction of plastic waste: We have stopped procurement
of plastic document folders and encourage our employees to
use glass bottles at our offices to reduce the number of plastic
bottles being discarded after use. All our facilities use 100%
biodegradable plastic garbage bags to collect and dispose of dry
and wet waste.

Reducing paper and printing consumption: We have
implemented strong measures for digitising processes to
reduce the need for paper. Further minimising the usage of
paper across offices is an ongoing activity.

E-waste management: Our E-waste broadly includes computers,
servers, scanners, UPSs, batteries, etc. All such E-wastes are
being disposed off through registered E-waste vendors.

If the entity has operations/offices in/around ecologically
sensitive areas (such as national parks, wildlife sanctuaries,
biosphere reserves, wetlands, biodiversity hotspots, forests,
coastal regulation zones etc.) where environmental approvals /
clearances are required, please specify details in the following
format:

2023-24
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& o1 wRRaftd gfie & Haeeia &=t & g wmar/
P T8l § | 9eI9R, I8 M §6 W or] T8 8|

The Bank does not have branches/offices inside the ecologically
sensitive areas. Accordingly, the same is not applicable to Bank.

— R / R o P aFyﬁaﬂ/ NP NS. Locati(?n of Type‘of Wh.ether tlhe conlditior;s of
- — Te o f T %@ 22 o. ope;::itlons/ operations enwbro‘nmenta I?:pro‘v:?/ clearance
(&7 /78Y) afe 7, ot gD BROT A= offices afre eing complied with? (Y/N)f
aft @¢ guaniHd eard @ ag | no,. the .reasons .thereo and
&, at SuPT Rawer AR | corrective action taken, if any.
ka‘ ughz Not Applicable
12. d@le] fag ot & SINK ?b‘l—r[\?ﬁ' B IR W SHIS gINI 12. Details of environmental impact assessments of projects
Y& DI TS gRATSERN @ yataveii uHra simeed &1 undertaken by the entity based on applicable laws, in the
fawor: current financial year:
SINY 87 | Not Applicable.
13, 94T Fﬂ—&“ qRd # U qafaor ib‘F[\?[/ﬁﬁW/ 13. :s the entlity complian;t Iwith theI a:plicabl: envir:nn\'n;ntal
! - C . fa; ¢ t
rarfyat @1 o 2 A o (qq\lsruT & aw/ reg.ua ons/ guidelines in n ia; suc :c\s e a'er
N e B Rif 2 (Prevention and Control of Pollution) Act, Air (Prevention
PATH . ) : ElT{], (sregsroT PATH and Control of Pollution) Act, Environment protection act and
R ﬁl—*F’WT) Sﬂ%'ﬁ—q—q qq_ia( I WHUT aiferfrE v rules thereunder (Y/N). If not, provide details of all such non-
Sua iava e (81 /7)) | afe adl, @ fFe=afafeaa compliances, in the following format:
iR ﬁ_\'_SFJ’ a1 X The Bank is complying with applicable statutory guidelines.
o @] denfe feenfdEl b1 SrUTer @R e 2|
Yo wadaP LEADERSHIP INDICATORS
4 Habdd
1 Sl dee Y a3 F orar Brerdl SuniT i S 1. Water withdrawal, consumption and discharge in areas of

(fparrefiex #):

SId Wde dard &FAl A Rera yds gfder /w43 @ fag
frr=fefRaa e ue= -

() &3 &1 9M — o T8
(i) uR=Emer &1 Ppfd — o e
(iii) oo Y, SuweT SR fAeRur f=fafaa urea #:

% ¥ U BT STANT dadl A SYART dd & AT 2| gfd
&R fafHior wres el €, swfoy FMuiRa diferer d R ar
& B | EToAife, 89 fAFforRad Ul &1 ured a8 € |
FrIferd ¥ I8 gRRad &1 & yaw by 77 € f ar @
BH A HH SYANT fHar 1T | O B WU BT HF R & oIy
faf= srRITel & STl § WO T oY U © | BRI
3R wETel | e arel BRe] HaR ({fdeT) @I 3T 9
& el BRI # S @1 g T8 2|

water stress (in kilolitres):

For each facility / plant located in areas of water stress, provide
the following information:

(i) Name of the area - NA

(ii) Nature of operations - NA
(iii) Water withdrawal, consumption and discharge in the
following format:

The Bank use of water is strictly limited to human consumption.
As we are not a manufacturing organization, the prescribed
table does not apply to the Bank. However, we are adhering to
following measures. In the office, efforts have been made to
ensure that water is used sparingly. Sensor taps are put in office
washrooms in a variety of offices to reduce water consumption.
Domestic trash (sewage) from offices and branches is not
allowed to enter aquatic bodies without treatment.
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ijleivj [

folk o'k 2023&24 | folk o'k 2022&23

Parameter

|  Fv202324 | Fv202223

Id gRT ol el (fhailefier #)

Water withdrawal by source (in kilolitres)

(i) @ <1 Jo 9 9few & Swam @ fow anf (i) Surface water Bank has installed Rain Water Harvesting
(ii) T (TS ST ® YATE BT b B (ii) Groundwater (RWH) system is majority of its owned
L fo1U e arfie arel i sHRar buildings to arrest the rain water (surface
# 9l ST FEI (TRS%gyd) Homel water) run-off for future usage. All upcoming
T @ g | 99 Sl (A8 o)) b /under-construction buildings have
AT GO /FUBY b forg |y been extensively planned for maximum
srmefcEom sARal ¥ 99 d9m consolidation/ collection of rain water
TR IS 9918 TS = | (surface water) run-off.
W difafe mReRT | U @ Water requirement is fulfilled upon obtaining
HIRE U BRP U Bl ST DT water connection from the local statutory
R @ AR 2| STefs, A & A authority. However, during peak summer
TEAT & SR, GIThdl b SN, months, as per requirement, the same local
IR oMyt & fou S wIHE statutory authority is approached for extra
wifafde wiidRer | Huw fBar o €1 supply.
(iii) o€ uret AR (iii) Third party water
(iv) Wjé STel / JTAGUITPpd STl (iv) Seawater / desalinated
water
(v) 3=
oTel Frarelt @ gor AT (v) Others
(I%)Tvﬁ?ﬁ?‘\’ ﬁ) o Total volume of water
Tl U & @l withdrawal (in kilolitres)
(Frateex #) = EWEE] Total volume of water Not Applicable
o consumption (in kilolitres)
w Water intensity per rupee of
dtaar (STl SU9IT / PRIER) turnover
S fgar (@@feud) — wifTS (Water consumed / turnover)
Mfgw shs g AT ST FhaT Water intensity (optional) - the
3 relevant metric may be selected

Tad MR SUAR & WX & 3N

oid R (fpartefie #)

by the entity

Water discharge by destination and level of treatment (in kilolitres)

Not Applicable

(i) JdE ofel - (i) Into Surface water
—Eﬁ—sf W :I_E,PT - No treatment
—SMerT o AIRI—PUAT WA - With treatment — please
BT wR fafdse & specify level of treatment
(ii) ot # (ii) Into Groundwater
7@%‘ e T - No treatment
—9YT B NIsC R e - With treatment — please
BT wWR Afde o3 specify level of treatment
(iii) ST STt b1 (iii) Into Seawater
—Ts e e - No treatment
9 B ATI—HUAT IME = With treatment — please
H wR e a3 specify level of treatment
(iV) oS TSt qreN mq_&pr (iv) Sent to third-parties
_Zﬁ—s‘i Q'ﬁEF{ ;1—&9[ - No treatment
~TIETT B S e ooty level o restment
(V) £ xR fAfde @ (v) Others
o - No treatment
:ﬁ?ﬁfw e - With treatment — please
1 TR Riffe o3 specify level of treatment

FHd g (frateiex #)

Total water discharged (in

Ae: gbe @R [ @7 (B aIe1 T GRT SIS was Jedid T,/ e [Har

I 87 (81 7e) — el

kilolitres)

Note: Indicate if any independent assessment/ evaluation/assurance has been
carried out by an external agency? (Y/N) - No
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2. Pyl frfafaa gy 4 §d I 3 Ieid 3R
SgB! dgdr 1 fqavor e -

ARrfler 3B “*fo qot | fa<g adf
2023—24 2022—23

Aoft 1— ) TS T iR co, 525.00 -
goft 3 fo iR Gort ey | SAded 8,175 8,360
RRRE @ 1 ik e 2 ¥ | WiRP T
oA T8
goft s5—uRarem # S 83 s
quide (BT Juldre iR
T B
ol 6 — AIATAG AT 11,336 8,191
2oft 7: BHANY AT 81,787 5
2oft 15— fyaer (Rarda 100,538,098 | 96,090,123
T ST)
Gl T 3 Sedol T MtCO._e 100,640,004 | 96,106,674
il $UAT HRIGR W FoA | MtCOe/ 8.37 9.88
HIY 3 Icoi* TUIT ARG

qre: gme N & @ B S’ o T Bis ¥aad Jodidd /3w,
3reqreTT fbar T 87 (57 781) — TEf

wgroft 1 (@RS T avg ofi WaTg), it 3 (SerT oflv Sl waeft Tfafafen, sioft
5 (aRaTerT # Seu=T Ul 4t 6 (rawTfies A7), S 7 (FHATEY STATFTH)
3ilv gt 15 (Faen) & forg

“RPIT 3 ST IMAA & "0t 1— TN TE avg S @Ay (525 MtCO2e),
4off 5— GRS & S~ TR~ BT (82.68 MICO2e) 37K 4off 7— HHARY
STTATTHT (81,787.19 MtCO2e) @ forg ¥bIT 3 ITuld PI VAT PHaer *faT Ty 24
@ forv @ 7E F9Y B [y gt ST I feAfAEY 7 A Ty 8

3. SUgt JEAWH oddl & U 11 ¥ gfaa uiRRerfas
w0 O Waeafiad &= @ dew A, AeA™ 3R
SUARTHS Tfafafsrl & areo—arer 9 &= § W4
fafagar W s&18 & "E@yel gy iR uwE ywE
@ faaror yeE Y |

do - Jad Ue™ R BT BH BT & AR 39 UBR
Sg AT oR HRT PIS AT UWIT 8l gl | gTelifd, AV
d& 9aui @ Ao § ugd, o9 fafdgdr w B A ufdae
YT BT HH B ® folv HeafSd W= Aifafdre urferewor
SIRT YITaRT HedTdhT HIERUT, o [T, e+ anrfe & |l
ARt / SreTafRy wTer Us Wt by S # |

4. I 31 A GEEA @Al § IR S, AT Scqoi/
3ufdrse fade /9= 3uf¥ee & $1IRoT 814 drel 94919
Bl PH P4 b f¢ big fafdre uga @1 & a1 A9
wenfrer a1 gweE &1 SuAr fear @, @ puan
frafafaa yey @ IgaR s9 fAavor & wro—dre
U ggell @ uRoma Y g -

244

2. Please provide details of total Scope 3 emissions & its intensity,
in the following format:

Parameter Unit **FY 2023-24 | FY 2022-23
Category 1- Purchased Goods and Metric 525.00 -
Services tonnes
Category 3: Fuel and Energy of €O, 8,175 8,360
Related activities (not included in | €dquivalent
scope 1 and scope 2)
Category 5 — Waste generated 83 -
in operations (Paper Waste and
E-Waste)
Category 6 — Business Travel 11,336 8,191
Category 7: Employee Commuting 81,787 -

Category 15- Investments
(Financed Emissions)

100,538,098 | 96,090,123

Total Scope 3 emissions*** MtCO._e 100,640,004 | 96,106,674
Total Scope 3 emissions per rupee | MtCO,e / 8.37 9.88
of turnover* INR Lakh

Note: Indicate if any independent assessment/ evaluation/assurance has been
carried out by an external agency? : No

***Includes Scope 3 emissions for category 1 (Purchased goods and services),
category 3 (Fuel and energy related activities, category 5 (waste generated in
operations), category 6 (business travel), category 7 (employee commuting) and
category 15 (investments)

**Scope 3 emissions for category 1- Purchased Goods & Services (525 MtCO e),
category 5- waste generated in operations- paper (82.68 MtCO,e) and category 7-
employee commuting (81,787.19 MtCO,e) has been computed only for FY24

*Total Income for the year has been considered in the denominator

3.  With respect to the ecologically sensitive areas reported at
Question 11 of Essential Indicators above, provide details of
significant direct & indirect impact of the entity on biodiversity
in such areas along-with prevention and remediation activities.

The Bank deals in providing financial services and as such we
do not have direct impacts on biodiversity. However, prior to
undertaking construction of new Bank buildings, all permissions
/ no-objection certificates from the relevant local statutory
authority are obtained viz. Environmental Assessment Authority,
Forest Department, mining etc. to mitigate any adverse impact
on bio-diversity.

4. If the entity has undertaken any specific initiatives or used
innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent
discharge / waste generated, please provide details of the
same as well as outcome of such initiatives, as per the
following format:
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L)

#1715 | s @71 fAgavur (afe i 8 al d9—foas qgd &I
ugel HIRTIT ¥fed U= HIIT AIY) o
U) AR Foll B ST & foly §% B 310 HaHl W)

U®) §¥d IAclld], SISHR ?jﬁ’éﬂ @ Y YS! Tl g 9IS

W) d% F waE Prafery wad ¥ golfdgd dred (&) @l
Td) &A1 H MRS g™ # #eg A B foIy 3mae 3ifam
ag) I foxly Y TR & WRIE BT b B oV B a1 Aref #

B IR AR Holl GI31 BT RAYAT 97 §b & Wlfeed arel
IS §418 TS 2 |

d5E WR TS Holl B g SR Selagiih IUHT
T & W] 96 IR¥R § 3 a1 AIfd R s T @l
SYAT fHaT ST &7 & S BH Sl @ Wad R 2 |

I IRWR # TSl ase bR &1 SwanT fhar o <Er
2 o walftre St G fhawr B |

IF & AU TRIAS 9aAi § SRUAT HER DI AT |
IR IR & fQu—ael & rgwy 96 uRaER 9 gl
o1 aRaTe A 24 3 Sfeass a7 S99 i 9+1g
e & fov feen—fadesr Sy fee v €1

T ST B &, ST foF & Soltel § Tarford w9 ¥ §¢ 8l
St 2 |

T g fvar 2|
UeTTe & d8d 1 ofd I 31fdd 9 e & |

d% el /aRERT T gl oikam wRier 3R T grer
ofRaT e AT HRT B |

Initiative
undertaken

Details of the initiative (Web-link,
if any, may be provided along-
with summary)

Outcome of
the initiative

a)

b)

c)

d)

e)

f)

g)

h)

Installation of roof top solar energy plants on Bank’s own
buildings for utilising renewable energy and the same has
been planned for existing Bank owned buildings and for Bank’s
upcoming buildings also.

Procurement of BEE star-rated energy efficient electrical &
electronic equipment’s. 3 or more star rated AC’s are being
used in bank’s premise which consume less energy.

LED light fixtures which are most energy efficient fixtures are
being used in Bank’s premises.

Installation of occupancy sensors in Bank’s own administrative
buildings.

Guidelines have been issued for maintaining the operational
temperature of AC’s across Bank’s premises at 24° C or more in
line with the Government of India guidelines.

Further LED glow sign boards are being installed with timer
facility which automatically switches off at daylight.

Bank has set up Electric Vehicle (EV) charging station in the
head office building.

Bank has planted more than 1 lacs plants under its drive name
Palaash to help to increase the oxygen in air.

Bank conduct Electrical audit & fire Safety audit of Bank
Branches /premises in every two years to prevent any kind of
faults.

5.

T GAT & U A99rd fARaxdar 3R 3nuer u&eH
ST 87 100 ¥ea) /A9 fofd § faaxor
DHRITR FARaxar arerm

9% 7 9 R SrgAIfed wgdr FRaxar drer (AT
3R SMUST Y§EH A @ forg N 9918 8, S *med),
IR—3MEST &R AHa AAEE 9 Gt uggell dfed 9%
& il GrEaaR¥ie Faed Pl HaR HRAl 2| I8 e
fRonfdwt & w1 WRRad v ywrd RN @1 U,
g IR drEfIT & U st dvg ¥ uRyIid =
HAREAT BT WORGT JAR BRAT & | SHH ATATdDbTei Hffshar
IS, 3MIeT Rbadt o1, FeMR wfifhar @ drer—arer
TRETOT, URETU, YB3, ddhfedd Age, Rba) Jdwem &l
U A € S §6 Bl afuer 9 fAued iR Sexa #
JeTH g1 & SR FaTed Bl fava=idr iR ety fRaRar
JHfad a=ar 21 sda waeiiaar & fay a9a—a9a W)
e 3R 3iifee ) fou o &

THIS B Yo @l ¥ S g drel gafawor i e
A HEayUl ufdad UNd &1 G dR | 59 Hed A
SIS GRT RT I AT I SUN by g & |
o] e

& FEdl WEITRl & gfed (Y8 A=ieRl & |1

fy TT FTUT B You b IER W) e yaiaeia
yaral & fag qeaiea fear )

EINEE]

Does the entity have a business continuity and disaster
management plan? Give details in 100 words/ web link.

Business Continuity Plan

Bank has in place Board approved Policy for Business Continuity
Plan (BCP) and Disaster Management Plan which covers all the
business operations of the Bank including IT, Non-IT and HR
related aspects. It outlines well defined governance structure to
establish, oversee and implement an effective BCP aligned with
the regulatory guidelines. It incorporates emergency response
plan, disaster recovery plan, pandemic response along with the
provision of testing, training, backup, alternate site, recovery
arrangements which together enable bank to respond and
recover from disaster and ensure reliability and seamless
continuity of operations. It also undergoes periodic reviews and
audits for its effectiveness.

Disclose any significant adverse impact to the environment,
arising from the value chain of the entity. What mitigation or
adaptation measures have been taken by the entity in this
regard.

Not Applicable

Percentage of value chain partners (by value of business done
with such partners) that were assessed for environmental
impacts.

Not Applicable
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PRINCIPLE 7 Businesses, when engaging in influencing public
and regulatory policy, should do so in a manner that is
responsible and transparent

1. a) Number of affiliations with trade and industry chambers/
associations.

There are Seven (7) affiliations with trade and industry
chambers/ associations

b) List the top 10 trade and industry chambers/ associations
(determined based on the total members of such body) the
entity is a member of/ affiliated to.

S. Name of the trade and industry Reach of trade and
No. | chambers/ associations industry chambers/
associations
(State/National)

1 International Chamber of Commerce (ICC) National

2 ASSOCHAM National

3 Confederation of Indian Industry National

4 Delhi Productivity Council State

5 Standing Council of Public Enterprises National
(SCOPE)

6 PHD Chamber of Commerce National

7 Federation of Indian Chamber of National
Commerce and Industry (FICCI)

2. Fare wifeel @ ufaga el & MER W, ST
ERT ufregei—faRIE sraror § Wafta fad off g8 wR @t
TE A1 99 & GIURTAS HRAE BT f3avor gam o |

2.  Provide details of corrective action taken or underway on any
issues related to anti-competitive conduct by the entity, based
on adverse orders from regulatory authorities.

FIRIHRET BT |mﬁ$ﬁﬁmﬁﬁm| B TS GIRTHD DRATS

Name of authority | Brief of the case | Corrective action taken

Nl

Aqd dpdd
1. A% gRT gufea g ifT ugt @1 faaR:

NIL

LEADERSHIP INDICATORS

1.  Details of public policy positions advocated by the entity:

®. | gulfa wdvife |sa e @ | @ EI] a9
. fifar wli @ | 99er | g aifien| o,
forg smeg [wrdwifes| @ smgfy | afx
w$ fafy | s § | (@rfife/erf [Sucrer
Suerer | affe / i
2? (®i/ | Awiw/
3) | —guAn
fafdse #%)
1| pargfi—voager Aifer [
> = = é’cﬁsuzgl
3 [ uree gomaen Ay | fafEE c
: = N T P
4 | §o o W Hlsd SRy & &
i st | | o | B
6 |93 @ R feRe | e o6 = :
Harferd
7 | yrEd fEHER o 3|
8 | rrer Mfear Hf
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S. Public policy advocated Method Whether | Frequency Web
No. | (Policies available in public| resorted |information |of Review by| Link, if
domain) for such available Board available
advocacy in public | (Annually/
domain? | Half yearly/
(Yes/No) Quarterly
/ Others
- please
specify)
1 | KYC-AML Policy Bank is
Grievance Redressal governed
Policy by the
3 Customer regulation c
Compensation Policy Of‘ A I ©
4 | Model policy on Bank .bankmg nnuatly 2
. industry, & as and 3
Deposits Yes c
5 Cheque Collection and when g
qu Bank's requried §
Policy internal 2
6 Whistle Blower Policy policy is
for bank governed
7 Customer Rights Policy by the
8 Social Media Policy same.
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PRINCIPLE 8 Businesses should promote inclusive growth and
equitable development

ESSENTIAL INDICATORS

1. Details of Social Impact Assessments (SIA) of projects
undertaken by the entity based on applicable laws, in the
current financial year.

Not Applicable

2. Provide information on project(s) for which ongoing
Rehabilitation and Resettlement (R&R) is being undertaken by
your entity, in the following format:

Not Applicable

3. Describe the mechanisms to receive and redress grievances of
the community.

The Bank has an on-line Grievance Redressal Management
Portal called Centralized Grievance Redressal Monitoring
System (CGRMS), which is in-house Portal. Through this system,
the customer gets an immediate acknowledgement and can
keep a track of the complaint also. Various Channels through
which Customer Grievances is received are as under:

. Contact centres (Toll free/ Tolled numbers)

. Internet Banking Service / Mobile Banking app / Corporate
Website.

. Email at care@pnb.co.in
. MD & CEO / Chairman/ Ministry of Finance/RBI etc.
. Department of Public Grievance (CPGRAM)/INGRAM.

. Social Media such as Facebook, Twitter, LinkedIn and other
social media platforms.

. Post

. Complaints in Person at Branch Offices.

The customer’s complaints are stored in two online portals
i.e CGRMS Portal and Contact Centre’s CRM Portal. The
nature of complaints received at CGRMS Portal and CRM
Portal are largely Non-Digital & Digital transaction related
respectively.

4. Percentage of input material (inputs to total inputs by value)
sourced from suppliers:

FY 2023-24 FY 2022-23

Directly sourced from small
producers/MSMEs

Directly from within India 96.27%* 21.13%*

15.68% Not Available

*The figure is inclusive of materials sourced from MSMEs. The MSE
procurement is available only for the procurement done through GeM portal.
Hence the above figures are for the procurement of Bank through GeM only.
(Calculation done as percentage of total SFF & Maintenance expenses
excluding depreciation)
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5. Bl W d AR goa—fFr=fafaa sl w
Friva aafweal (Rl a1 Rl /agdy @ R
R HRa sHaRAl a1 sl afzd) a1 graE a6
ns‘w@mqm amm@amaH}nﬁwaa}
wq H B
T fa ot 2023—24 fag af 202223
T 21.58% 21.08%
JErg— 18.05% 17.73%
e 32.35% 32.72%
HEMTNY 28.03% 28.47%

I B SRS BRI FUTSA! B STER T fHAT T & — AT/
3Ef—318% / TTEY / HETTRI)

5. Job creation in smaller towns — Disclose wages paid to persons
employed (including employees or workers employed on
a permanent or non-permanent / on contract basis) in the
following locations, as % of total wage cost
Location FY 2023-24 FY 2022-23
Rural 21.58% 21.08%
Semi-urban 18.05% 17.73%
Urban 32.35% 32.72%
Metropolitan 28.03% 28.47%

(Plac

e categorized as per RBI Classification System - rural / semi-urban / urban

/ metropolitan)

Aqd dddd LEADERSHIP INDICATORS
1. AEIfS® 9419 e A ggar MY fedl ff ToRIcTS 1. Provide details of actions taken to mitigate any negative
AT U9 B dH H @ AU B T dRArg &l social impacts identified in the Social Impact Assessments
faaror yem W (Hod: SuRIw mEavae doddl &1 (Reference: Question 1 of Essential Indicators above):
uE 1): Not Applicable
i 2.  Provide the following inf i CSR proj dertak
£ N et Rorat o o . rovide the following information on projects undertaken
2. g fafea smafeft q Nl by your entity in designated aspirational districts as identified
&RT Yw @ T dirwIR RS & IR F by government bodies:
ki S S A | A
5 tate spirationa mount spent
- X4 ararel forar | @ @ gl No. District (In INR)
9. (I vy ®)
17362 Fatehpur 42362
_— ] 0000 1 Uttar Pradesh Sonbhadra 50000
— 381030 Chandauli 281030
s 26800 Barpeta 26800
- E— 54890 2 Assam Hailakandi 54890
e ©7200 Darrang 57200
‘j’sl‘s‘ TSERE 48000 3 Mumbai Gadchiroli 48000
SRTSTR Jaisalmer 75200
4 | <roRem 75200 4 Rajasthan -
B 31500 Karauli 31500
: Udham Singh Nagar 125000
RIS Su g TR 125000 5 Uttarakhand - g g
eReR 279000 Haridwar 279000
qEIe 62000 . Dahod 62000
TSR 6 Gujarat
THeT 781000 Narmada 781000
f2Hr=re ueer 4T 34000 7 Himachal Pradesh Chamba 34000
ICEIECICSGE] 295600 Visakhapatnam 295600
8 | any uewr 8 Andhara Pradesh
IESEGRIEG] 100000 Vizianagaram 100000
9 | et b CIKERS] 50,000 9 Telangana Bhupalapally 50000
10 | pfe® gl 40000 10 | Karnataka Hubli 40000
3. P) I AUSD U DI AR Wig Aifd 2 foras qsa 3. a) Do you have a preferential procurement policy where you

3 BN WR 48 /HHIR W@l & anyfdamalen &
g B wAfear <d 87 (8 /)

& & U 9IS gRT geifed Wl Afy g o A
IR R o 531 & F¥ fQurT grT y=iRRd A=

give preference to purchase from suppliers comprising
marginalized /vulnerable groups? (Yes/No)

Bank has a Board approved Procurement Policy which is
broadly based on General Financial rules circulated by




foxf fml = omenRa 21 g9 orerman, fa # gew
3R og SeM (MSE's) & #ead ¥ M= &R &
fore vaveTHE HATer gRT o feemfader o enfier
2| we—m" & 96 @ wig & foy A & sHa
el YHad &1 & oy g8 e @ &1 Snd B |
fren—fdwt & T8d v/ vad) SufiRl & tHuEs |
T & fow g e W T e T E|

TIP ATl db Bl WRIE AT H AIOST TG SN
SR @RIE adadr Hifg Y wnfier 2

) A9 feq Sufdra/ 9wk EEl 4 @deN axd
g7

eH U9 o7 SEH, TIe—aY |

M) AT Fd @S ([ D IJUR) &1 faar wfaera
27

¥ @ wafie erf § SHRIP WerR B 3R o
fRTIIYOT BT UTaeT= eNfAd 8 Td 9@ B qel WRIg bl
o ¥ BN R/ FHAR G F @G BRAT Yo
2| Breiifh, B9 WY B/ TAVAYAS SUTGdl | Ad
T BT 2 1 39 Ugd & Rigid 8 @Nawad dAdhdd) &
fig 4 5 Sga f&a1 &1 g1 B |

TRUR® M & AR UR AT AT & WTficd drell

g1 S g1 Afofa sifge Guar 9 wra six gmsn fey

Y Al &1 faaver (areg fa<hia ad )

IV

difgs duar @ A§fa faarsl 9 f&d ufoga amdwr

P AR R DI TS AT 9o B GIRTEHS SRATZAT BT

faazor, o TRuR® s19 &1 SUAT e '@ )

SINE]
WNugarrR AT & arafefal &1 faavor: fag o
2023—24 ® SR

d% ST AATRSTS Afagarsil Bl e H IE 8¢ AITH3IR
Tffafern =rermar 8, e Aregm | Sfa, 37 :nfe & dras
A & T T BT g T R A e 2

3a® AR, @ 7 g+ WvHeR Hify & wmrte—anfies
fawrT SR =d quT 99 © dfad aFf B HearT & foy
Pg AR AT 5T RGRT gRT 10T il o 0+
H ANTE <1 BT WEEE fHar 2| Sugth MR 9 wdfea
foosfl Y TR R WAfedT & R R AR fHar S
2| ot af 23-24 & SRE @ T AUHR TfafAfedt s
TR &

fax o 2023—2024 A afr & <ikM, FEfaRaa
Moz wfafaftri v & 18 2

o 1297 IUAT fAad WR fAcell ARPR & 2 Thall bl gl

T BT FEART fopar a7 |

aTfee Rad ——
ANNUAL
REPORT

department of Expenditure, Ministry of Finance. Further,
the policy also includes guidelines issued by MSME Ministry
for Preferential Procurement through Micro and Small
Enterprise (MSE’s). For instance, we have procured 15.68%
of inputs from small producers through Government
e-marketplace (GeM) portal. Start-ups are also given certain
relaxations to ensure their participation in the tender for
Bank’s procurement. Under guidelines, certain targets are
also fixed for procurement from MSE’s of SC/ST Entrepreneur.

Also Bank’s Procurement Policy includes Purchase Preference
Policy issued by Department for Promotion of Industry and
Internal Trade, Ministry of Commerce & Industry.

b) From which marginalized /vulnerable groups do you
procure?

Micro and Small enterprises, Startups.

c¢) What percentage of total procurement (by value) does it
constitute?

The primary functions of the bank include the acceptance
of deposits and the provision of credit financing and
procurement from marginalized/vulnerable group remains
minimal in comparison to the bank’s total procurement.
However, we have directly source from small/ MSMEs
producers. The same has already been cited at point 4,
Principle 8 (essential Indicator).

Details of the benefits derived and shared from the intellectual
properties owned or acquired by your entity (in the current
financial year), based on traditional knowledge:

Not Applicable

Details of corrective actions taken or underway, based on
any adverse order in intellectual property related disputes
wherein usage of traditional knowledge is involved.

Not Applicable

Details of beneficiaries of CSR Projects: during FY 2023-24

Bank undertakes CSR activities keeping in mind our social
commitments through which all sections of the society are
benefitted in large irrespective of caste, colour etc.

Additionally, Bank in its CSR policy has provision to contribute
any other such fund set-up by the Central Government or the
State Governments for socio-economic development & relief
and funds for the welfare of the marginalized section of the
society. Any proposal related to above mentioned funds are
considered on priority basis. CSR activities undertaken during
FY23-24 are as follows:

During the period FY 2023-2024, the following CSR activities
have been undertaken:

. Infrastructure support to 2 Delhi Government schools on
129 Foundation Day.

2023-24
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Support to Nimbark Math Seva Samiti Trust towards
implementation of Blindness control and Eye screening
programe in the District of Hooghly & Paschim Medinipur
under Arambag constituency.

Collaboration with ZO Dehradun for providing one X-Ray
Machine to Bhawan Shri Kalika Mata Samiti.

“Ek Se Sreshtha” campaign for providing educational
infrastructure to schools in Hamirpur district of Shimla.
Computer, inverter and other school furniture were
provided during an event held with Herald Academy
Junior Public School, Pauri Garhwal, Uttrakhand.

Support to shelter home Apna Ghar, Bawana for daily
supplies in Delhi.

Support to Shiksha ‘o’ Anusandhan for procurement of 1
ventilator and 10 ICU beds in Bhubaneshwar.

Partnered with BSF for purchase of 200 steel benches at
JCP Attari Stadium, Amritsar.

Donated one ambulance to SRIHER trust for helping
economically weaker section.

PNB PRERNA members conducted flood relief activity at
Noida link road Mayur Vihar Phase 2 Delhi for affected
people.

Support to Cansupport on 15" Aug 2023 for the people
who are affected with cancer.

Collaborated with Boccia sports federation of India for
purchase of boccia balls.

Provided one roti maker to Bhaorao Deoras Seva Nyas at
Powergrid Vishram Sadan near AIIMS Trauma centre.

National flag installation at Upper Primary School
Chhanbey block Mirzapur.

Supported Maolkekei foundation to help internally
displaced people of Manipur.

Aided National Association for Blind for purchase of water
cooler and blankets.

Assisted Sri Kanchi Kamakoti Peetam Charitable Trust for
upgradation of Library.

Helped SERI for mosquito net distribution.

Partnered with Nimbark Math Seva Samiti for distribution
of clothes to economically weaker section.

Provided winter clothes for tribal students of schools run
by Donyi Polo Cultural & Charitable Trust (DPCCT) Itanagar,
Arunachal Pradesh.

Provided Roti maker machine to Bhaorao Deorao Seva
Nyas AlIIMS Jhajjar.

Aided F-tech under project Grassroot Level Action for
development of Micro Enterprises.

Provided 2-wheel chair for persons with mobility issue to
The Ganga Foundation.
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o Support to Nimbark Math Seva Samiti for cloth distribution
to economically weaker section in West Bengal.

o Aided Aprajita Mahila Samiti, Delhi for providing education
to underprivileged children.

o Assisted SERI in organising camp for public health care
programme initiative.

. Collaborated with Delhi Council for Welfare, Palna for
medicines and daily needs item.

o Supported Foundation for Mini Science Centre installation
in a Delhi Govt. school.

. Partnered with NGO CAPED for cervical cancer awareness
& infrastructural support to orphanage run by N.S.
Educational Trust on occasion of International Women'’s
day.

o Infrastructural support to Delhi Bhajan Samaj Sector 7
Dwarka Ram Mandir for promoting Indian heritage and
culture.

. Infrastructural support to Air Force base Palam.

PRINCIPLE 9 Businesses should engage with and provide
value to their consumers in a responsible manner

ESSENTIAL INDICATORS

1.

Describe the mechanisms in place to receive and respond to
consumer complaints and feedback.

The Bank has an on-line Grievance Redressal Monitoring Portal
called Centralized Grievance Redressal Monitoring System
(CGRMS), which is in-house Portal. Through this system, the
customer gets an immediate acknowledgement and can keep a
track of the complaint also. Customers can lodge their requests/
complaints in the CGRMS through Bank’s website, Internet
Banking Service & Mobile Banking Service.

The Bank has Primary Contact Centers at Gurugram and
Noida to provide tele-banking services to its customers on
24 x 7 x 365 basis through two leading Service Providers.
In addition to these two Primary Sites, the Bank has also
established two Secondary Contact Centers at Dehradun and
Bhopal to provide tele-banking services to its customers.

Bank conducts Customer Satisfaction Surveys on regular basis.
The findings of the Survey are analyzed, based upon which
necessary systemic improvements are carried out.

Turnover of products and/ services as a percentage of turnover
from all products/service that carry information about:

2023-24

fooj .k

dy dkjkekj di cfrkr d i e
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EIGE]

Particulars As a percentage to total turnover

Environmental and social
parameters relevant to the
product

Not Applicable
Safe and responsible usage

Recycling and/or safe disposal




3. fr=fafga & dda 4 Sugiwr Reral @ g 3.

e R Riermal @ soft FefRa wen # 781 =@ o 21
Blailfd, RBI & faen—Fcel & SgaR JdHidrol FHGER &

Number of consumer complaints in respect of the following:

The Category of the Grievances are not maintained at the Portal
in the prescribed Format. However, the disclosure in terms of
RBI guidelines is as under:

f kdk;r dk viekj] O_IS di{ ?k d [fiNy Olk dh O‘k d 30 fnuk I_i Grounds of Number of | Number of | % Increase/ | Number of of 5,
IRk I,Cf/kl’ ckjtk e Inkjku ckirfriyuk ei ckir| wvir ei |vfkd le; complaints, complaints| complaints | decrease in | complaints | number of
fkdk; r yfcr | f'kdk; rk | fkdk;rk dh | yfer I yfcr (i-e. complaints | pending | received | the number | pending at | complaints
fkdk;rk | dh B[k | DGk e % | fkdk;rk | fkdk; ri relating to) atthe | during the |of complaints| the end of | pending
dh bk dh of)/deh | dh Ki[;k| dh K[k beginning Year received over| the Year | beyond 30
5 gA of the the Previous days
year year
1 2 3 4 5 6 2 2 3 a 5 :
are a4 (T v 2023-24) Current Year (FY 2023-24)
gexe /Hidge / 13442 ] 489664 -35.08 12262 457 Internet/Mobile/ 13442 | 489664 -35.08 12262 457
ERESIREACIEAL Electronic Banking
Téign /e Bre 1814 | 316892 -13.89 5054 38 ATM/Debit Cards 1814 | 316892 -13.89 5054 38
R @ﬁ?ﬁ'{/ 303 21582 38.29 458 10 g;;ounlwtt gpening/ 303 21582 -38.29 458 10
ifficulty in
QT @ qiReTer operation of
# B accounts
IR W/ 106 14532 107.54 225 9 Pension and 106 14532 107.54 225 9
ey facilities for
) Eﬁ fore ) senior citizens/
ERERC) SIECIY differently abled
0T 3R | 128 8594 37.07 332 14 Loans and 128 8594 37.07 332 14
advances
wi: 7392 278931 51.16 14020 1673
2 Others 7392 278931 51.16 14020 1673
23185 | 1130195 -16.59 32351 2201
dy Total 23185 1130195 -16.59 32351 2201
xr 0 #folk o'k 2022&23%n Previous Year (FY 2022-23)#n
gee/AETs 19128 | 754265 -24.50 13442 263 Internet/Mobile/ 19128 754265 -24.50 13442 263
gm“ Sl Electronic Banking
SorreR : 6521 367991 26.64 1814 1 ATM/Debit Cards 6521 367991 -26.64 1814 1
Account opening/ 235 34976 3.02 303 3
ECIIRCIGRIEEIN] 235 34976 3.02 303 3 difficulty in
@ gRETad § operation of
HRATE accounts
. Pension and 1 7002 147.68 106 0
RS ArTR®Y, 1 7002 147.68 106 0
. / facilities for
et & forg senior citizens/
U Ug gfaemg differently abled
o7 3R 60 6270 23.57 128 3 Loans and 60 6270 23.57 128 3
advances
wiz 4657 184533 -5.74 7392 185
2 Others 4657 184533 -5.74 7392 185
dy 30602 | 1355037 -22.05 | 23185 455 Total 30602 | 1355037 -22.05 23185 455

#Prral B G W AT sesl § TH gEN & Rrerrd enfher 81

#Data regarding number of complaints includes all type of complaints.
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AFigures have been regrouped whenever considered necessary as we have
considered complaints received from both CGRMS and CRM portal

Details of instances of product recalls on account of safety

4. GRET &l & HROT SUIG 9199 HIM¢ OH & 9/dl &1 4.

faavor issues:

fqawor ugh | okil cyku d dkj.k Particulars No. Reasons for recall
Wfees Rafa . Voluntary recalls
aaq\ém Repiet L T Forced recalls Not Applicable
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Does the entity have a framework/ policy on cyber security
and risks related to data privacy? (Yes/No) If available, provide
a web-link of the policy.

Bank has a Board approved “Cyber Security Policy”. This
Cyber Security (CS) Policy has been framed based on
stipulated RBI guidelines, the Information Technology Act and
International Standards. It consists of concise and practical
series of statements, declaring the management’s views and
position regarding Cyber Security, according to Bank’s specific
requirements. Availalbe on intranet of the bank.

Provide details of any corrective actions taken or
underway on issues relating to advertising, and delivery
of essential services; cyber security and data privacy of
customers; re-occurrence of instances of product recalls;
penalty/action taken by regulatory authorities on safety of
products/ services.

Several initiatives have been taken to spread/advertise the
Cyber security awareness among the Customers as well as
Bank’s staffs —

1. Cyber awareness creatives are posted on various social
media platform and bank’s website to spread awareness
on cyber hygiene among the Bank’s customer.

2. Bank conducts Cyber Jagrookta Diwas on 1st Wednesday
of each month to spread awareness among the field
functionaries and customers through posting cyber
security awareness pages through Active directory on end
points and on social media platforms.

3. We also conduct phishing drill for the staffs of the bank on
periodic basis. Those staffs who click on the phishing links
are provided training on Cyber Security.

Provide the following information relating to data breaches:

a. | Number of instances of data breaches NIL

b. | Percentage of data breachesinvolving personally | NIL
identifiable information of customers

c. | Impact, if any, of the data breaches NA

LEADERSHIP INDICATORS

1.

Channels / platforms where information on products and
services of the entity can be accessed (provide web link, if
available).

Corporate Website (www.pnbindia.in), Internet Banking

Service, Mobile Banking Service & Contact Centers.

Steps taken to inform and educate consumers about safe and
responsible usage of products and/or services.

The information regarding Safe Usage of Bank’s various products
and services are disseminated to the Customer through various
Channels such as, Corporate Website (www.pnbindia.in), SMS,
Internet Banking Services, Mobile Banking Services, Contact
Centre, Social Media etc.

2023-24
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Mechanisms in place to inform consumers of any risk of
disruption/discontinuation of essential services.

Dissemination of information regarding outages are done on
regular basis.

Does the entity display product information on the product
over and above what is mandated as per local laws? (Yes/No/
Not Applicable) If yes, provide details in brief.

Not Applicable

Did your entity carry out any survey with regard to consumer
satisfaction relating to the major products / services of the
entity, significant locations of operation of the entity or the
entity as a whole? (Yes/No)

Bank conducts Customer Satisfaction Surveys on regular basis.
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UMMED JAIN & CO.

Chartered Accountants

51, Snehdhara,

JeevanVikas Kendra Marg,
Andheri (E), Mumbai - 69

Ph: 91-22-26827498
91-9323600966, 8890033333
E-mail: ujc1981@gmail.com

Independent Practitioners’ Reasonable Assurance Report
To the Board of Directors of Punjab National Bank,

Reasonable Assurance Report on the sustainability disclosures in
the Business Responsibility and Sustainability Reporting (BRSR)
Core Format (called ‘Identified Sustainability Information’ (ISI) of
Punjab National Bank (the ‘Bank’) for the period from 1t April 2023
to 31stMarch 2024.The ISl is included in the Business Responsibility
and Sustainability Reporting of the Bank for the period from
15t April 2023 to 31t March 2024.

Opinion

We have undertaken to perform a reasonable assurance
engagement for Punjab National Bank vide agreement dated
20" May 2024 in respect of the agreed Bank’s sustainability
disclosures listed below (the ‘Identified Sustainability Information’)
pertaining to BRSR Core (refer to Annexure 1) as notified by SEBI
Vide Circular Dated 12" July 2023. This Sustainability Information
is included in BRSR of the bank for the period from 15t April 2023 to
31t March 2024. This engagement was conducted by a
multidisciplinary team including assurance practitioners,
environmental and social professionals.

Identified Period Reporting criteria
Sustainability subject to

Information (ISI) assurance
subject to assurance
BRSR Core From 1st - Regulation 34(2)(f) of the
(refer Annexure 1) April, Securities and Exchange
Notified by SEBI 2023 to 31 Board of India (SEBI)
Vide circular Number | March 2024 Listing Obligations and
SEBI/HO/CFD/ Disclosure Requirements
CFD-SEC-2/P/ (SEBI LODR)

CIR/2023/122 dated
12th July, 2023

- Guidance notes for BRSR
format issued by SEBI

- World Resource Institute
(WRI) / World Business
Council for Sustainable
Development (WBCSD)
Greenhouse Gas (GHG)

Protocol (A  Corporate
Accounting and Reporting
Standards

- Standard on Sustainability
Assurance Engagement
(SSAE) 3000, “Assurance
Engagements on
Sustainability Information,

“issued by the Sustainability
Reporting Standards Board
of Institute of Chartered
Accountants of India.
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Our Reasonable assurance engagement was with respect to the
year ended March 31, 2024, information only unless otherwise
stated and we have not performed any procedures with respect to
earlier periods or any other elements included in the BRSR and,
therefore, do not express any conclusion thereon.

Management’s Responsibility for the identified Sustainability
information

The Bank’s management is responsible for selecting or establishing
suitable criteria for preparing the Sustainability Information,
considering applicable laws and regulations, if any, related to
reporting on the Sustainability Information, Identification of key
aspects, engagement with stakeholders, content, preparation,
and presentation of the Identified Sustainability Information in
accordance with the Criteria. This responsibility includes design,
implementation, and maintenance of internal control relevant to
the preparation of the BRSR and the measurement of Identified
Sustainability Information, which is free from material misstatement,
whether due to fraud or error.

Inherent limitations

The absence of a significant body of established practice on which
to evaluate and measure non-financial information allows for
different but acceptable measures and measurement techniques
and can affect comparability between entities.

Our Independence and Quality Control

We have maintained our independence and confirm that we have
met the requirements of the Code of Ethics issued by the Institute of
Chartered Accountants of India and have the required competencies
and experience to conduct this assurance engagement.

The firm applies Standard on Quality Control (SQC) 1, “Quality
Control for Firms that Perform Audits and Reviews of Historical
Financial Information, and Other Assurance and Related Services
Engagements”, and accordingly maintains a comprehensive system
of quality control including documented policies and procedures
regarding compliance with ethical requirements, professional
standards, and applicable legal and regulatory requirements.

Our Responsibilities for the
Information (ISI)

identified Sustainability

Our responsibility is to express a reasonable assurance conclusion
on the Identified Sustainability Information based on the procedures
we have performed and evidence we have obtained.

We conducted our engagement in accordance with the Standard
on Sustainability Assurance Engagements (SSAE) 3000,
“Assurance Engagements on Sustainability Information”, issued
by the Sustainability Reporting Standards Board of the Institute
of Chartered Accountants of India. This standard requires that we
plan and perform our engagement to obtain reasonable assurance
about whether the Identified Sustainability Information is prepared,
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in all material respects, in accordance with the Reporting Criteria.
A reasonable assurance engagement involves assessing the risks
of material misstatement of the Identified Sustainability Information
whether due to fraud or error, responding to the assessed risks as
necessary in the circumstances.
The procedures we performed were based on our professional
judgment and included inquiries, observation of processes
performed, inspection of documents, evaluating the appropriateness
of quantification methods and reporting policies, analytical
procedures and agreeing or reconciling with underlying records.
Given the circumstances of the engagement, in performing the
procedures listed above, we:

1. Interviewed relevant personnel of Bank's management
responsible for Sustainability, Environmental Social
Governance (ESG) and the bank's consultant and
their team for understanding the process of collecting,
collating, and reporting the subject matter as per Global
Reporting Initiative (GRI) Standards and SEBI circular for
BRSR core.

2. Checked the consolidation for various branches, offices,
and other locations (excluding international operations) to
ensure the completeness of data being reported.

3. Relied on the total income from the published audited
financial statements for turnover based intensity
indicators.

4. Performed substantive testing on a sample basis of the
Identified Sustainability Indicators at sample branches,
offices and other locations covered, to verify that data
had been appropriately measured with the underlying
documents recorded, collated, and reported. This
included assessing records and performing testing
including recalculation of sample data.

5. Assessed the appropriateness of basis used for selecting
sample branches for extrapolation.

6. Assessed the appropriateness of calculations used for
extrapolation of data for sample branches to arrive at
estimated annual data.

7. Assessed the appropriateness of various assumptions,
estimations and materiality thresholds used by the bank
and its consultant for data analysis.

8. Performed analytical procedures to analyze trends
in the historical data and accordingly ascertain the
reasonableness of the data reported in the current year.

Exclusions:

Our assurance scope excludes the following and therefore we do
not express a conclusion on the same:

. Operations of the Bank other than those mentioned in the

“Scope of Assurance”.

*  Aspects of the BRSR and the data/information (qualitative or
quantitative) other than the Identified Sustainability Information.
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+ Data and information outside the defined reporting period i.e.
1st April 2023 to 31st march, 2024

. The statements that describe expression of opinion, belief,
aspiration, expectation, aim, or future intentions provided by
the Bank.

Reasonable Assurance Opinion

Based on the procedures we have performed and the evidence we
have obtained, the Identified Sustainability Information for the year
ended 31%t March 2024 (as stated under “Identified Sustainability
Information”) are prepared in all material respects, in accordance
with the criteria above.

Restriction on use

Our Reasonable Assurance report has been prepared and
addressed to the Board of Directors of Punjab National Bank at the
request of the Bank solely, to assist Bank in reporting on Bank’s
sustainability performance and activities. Accordingly, we accept
no liability to anyone other than the Bank. Our Deliverables should
not be used for any other purpose or by any person other than
the addresses of our Deliverables. The firm neither accepts nor
assumes any duty of care or liability for any other purpose or to
any other party to whom our Deliverables are shown or into whose
hands it may come without our prior consent in writing.

For Ummed Jain & Co.
Chartered Accountants
FRN No. 119250W

CA. Akhil Jain

Partner

M. No. 137970
UDIN:24137970BKFJBY4742

Date: 30/05/2024
Place: Delhi
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Annexure-1

BRSR Indicator

| Type of Assurance

Principle 6: Businesses should respect and make efforts to protect and restore the environment.

Attribute 1: Green-House Gas (GHG) footprint

Question 7: Details of Greenhouse Gas Emissions (Scope 1 and Scope 2 emissions) & its intensity:

Total Scope 1 Emissions

Total Scope 2 Emissions

Total Scope 1 and Scope 2 Emission Intensity per rupee crore of turnover

Reasonable

Total Scope 1 and Scope 2 Emission Intensity per rupee crore of turnover adjusted for Purchasing Power Parity

Total Scope 1 and Scope 2 Emission Intensity in terms of physical output/any other relevant metric

Attribute 2: Water Footprint

Question 3: Details of the following disclosures related to water:

Water withdrawal by source (in kilolitres)

Total volume of water withdrawal (in kilolitres)

Total volume of water consumption (in kilolitres)

Water intensity per rupee crore of turnover (Total water consumption/Revenue from operations)

Reasonable

Water intensity per rupee crore of turnover adjusted for Purchasing Power Parity (PPP)

Water intensity in terms of physical output/any other relevant metric

Question 4: Details related to water discharged:

Water discharge by destination and level of treatment (in kilolitres)

Total water discharged (in kilolitres)

Attribute 3: Energy Footprint

Question 1: Details of total Energy Consumption (in joules or multiples) and energy intensity:

Total Energy consumed from Renewable sources

Total Energy consumed from Non-renewable sources

Energy Intensity per rupee crore of turnover (Total energy consume/revenue from operation)

Reasonable

Energy Intensity per rupee Crore of turnover adjusted for Purchasing Power Parity (PPP)

Energy Intensity in terms of physical output/ any other relevant metric

Attribute 4: Embracing circularity -Details related to waste management by the entity

Question 9: Provide details related to waste management by the entity:

Total waste generated (in metric tonnes)

Waste intensity per rupee crore of turnover (total waste generated/revenue from operations)

Waste intensity per rupee crore of turnover adjusted for Purchasing Power Parity (PPP)

Reasonable

Waste intensity in terms of Physical output /any other relevant metric

For each category of waste generated, total waste recovered through recycling, reusing or other recovery
operations (in metric tonnes)

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)
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BRSR Indicator | Type of Assurance

Principle 3: Businesses should respect and promote the Well -being of all Employees, including those in their value chains

Attribute 5: Enhancing employee Well-being and Safety

Question 1 (c): Spending on measures towards Well-being of employees and workers (including permanent and
other than permanent):

Cost incurred on wellbeing measures as a %age of total revenue of the company

Question 11: Details of Safety related incidents for employees and workers:

Lost time injury frequency rate (LTIFR) (per one million -person hours worked)

Total recordable work -related injuries

No. of Fatalities

High consequence work - related injury or ill -health (excluding fatalities)

Reasonable

Principle 5: Businesses should respect and promote Human Rights

Attributes 6: Enabling Gender Diversity in in business

Question 3 (b): Gross wages paid to females as % of total wages paid by the entity:

Question 7: Complaints field under the Sexual Harassment of Women at Workplace (Prevention, prohibition, and
Redressal) Act,2013

Total Complaints reported under Sexual Harassment of Women at workplace (Prevention, Prohibition and
Redressal) Act, 2013 (POSH)

Complaints on POSH as a % of female employees/workers

Complaints on POSH upheld

Reasonable

Principle 8: Business should promote inclusive growth and Equitable Development

Attribute 7: Enabling Inclusive Development

Question 4: Percentage of input material (Inputs to total inputs by value) sourced from suppliers:
a. Directly sourced from MSME’s/small producers.

b: Directly from within India

Question 5: Job creation in smaller towns- Disclose wages paid to persons employed (including employees of
workers employed on a permanent or non- permanent/ on contract basis) in smaller towns, as % of total wage

cost

Reasonable

Principle 9: Businesses should engage with and provide value to their Consumers in a Responsible manner

Attribute 8: Fairness in Engaging with Customers and Suppliers

Question 7: Provide the following information relating to data breaches:
a. Number of instances of data breaches
b. Percentage of data Breaches involving personally identifiable information of customers

c. Impact, if any, of the data breaches

Reasonable
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BRSR Indicator

| Type of Assurance

Principle 1: Businesses should conduct and govern themselves with Integrity and in a manner that is Ethical,

Transparent and Accountable

Attribute 9: Open-ness of Business

Question 8: Number of days of Accounts Payable ((Accounts payable *365)/Cost of goods/services procured)

Question 9: Details of concentration of purchases and sales with trading houses, dealers, and related parties
along with advances &investments, with related parties:

Concentration of Purchases

Concentration of Sales

Reasonable

Shares of RPTs in

a. Purchases (Purchases with related parties/Total Purchases)

b. Sales (Sales to related parties/Total Sales)

c. Loans &Advances (Loans &Advances given to Related Parties/Total loans & Advances)
d. Investments (Investments In Related Parties/ Total Investments Made)
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